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Business After 5

April s
s
Busine5
After
Date:

Wednesday, April 17

Site:

Ark Property Group’s new TCB
Building (formerly Keepers)
at 613 Talbot Street

Time:

Doors Open at 5:00 p.m.
Prize draws and sponsor
remarks start at 6:15
Join us for a look at progress in motion
at the new TCB (Taking
Care of Business) Building, the
multi-suite commercial complex in the
heart of St. Thomas. Your favourite
refreshments, complimentary hors
d’oeuvres, door prize draws and more
will all be there. Plenty of on-street
parking plus in the nearby municipal
lots off Moore Street and/or St.
Catharine Street.
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In Celebration of Excellence
The final block of tickets for the all-new
2019 Impact Awards is now on sale through
the St. Thomas & District Chamber of
Commerce office.
2019 marks the Chamber’s 150th
consecutive year of operation and service
to St. Thomas & District. Coinciding with
our sesquicentennial, our annual awards
celebration recognizing excellence in business
and community service has been completely

1. ‘Circle of Excellence’ Master Award
2. ‘Standing Ovation’ Merit Award
3. ‘Exceeding Everest’ Business Award
4. ‘Inspirational Women’ Award
5. ‘Rising Star’ Next-Gen Award
6. ‘Bright Beginnings’ Start-Up Award
7. ‘Unsung Heroes’ Non-Profit Award

re-imagined and
re-designed.
On Thursday,
May 9, we will
proudly
salute
finalists
and
winners in seven
award categories
during
the
Impact Awards
presentations at
St. Anne’s Centre
in St. Thomas.
Award-winning journalist Peter Mansbridge
joins us for the evening as our keynote
speaker following dinner. Our menu, too, will
be a cause for celebration with a premium
meal accompanied by select wines.
Chamber Members have the option of
booking a reserved table of seats for $595.
Individual tickets for Members are $85. Nonmembers may attend at $110 per person.
Please join us! For additional information,
contact any of the Chamber staff during
office hours at 519-631-1981 or see the Event
and News posts on our website at www.
stthomaschamber.on.ca

Reach business and community leaders,
decision-makers and just about anyone else.
Call 519-773-3126 or email sales@inelgin.ca
for ideas and pricing.
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Viewpoint

4 Deceptively Easy Tips to Improve Customer Relations
■ by Christina R. Green
Good customer service isn’t something
everyone is born knowing. While most of us
have been customers the better part of our lives
in one respect or another, many of us don’t
take the time to stop and think what makes
extraordinary customer service and what tactics
build strong customer relations.
But we sure know bad customer service when
we experience it.
That’s why it’s important if you want to offer
your customers or clients extraordinary service
and build on the relationship that you train your
staff accordingly. And for the record, doing one’s
job correctly is not extraordinary customer
service. Stellar customer service is about going
above and beyond, surprising and delighting,
building customer relations with every choice.
Here’s how to make sure everyone on your
team has a clear understanding of the level of
service you’re expecting and how they can
implement it.
Wait one sec…
Before you shoot for amazing, you have to
achieve competency. That means all of your team
should be well-versed in the product or service
and know the expected process or protocol with
selling and set up. Once they have mastered

Self-employed?

the basics, they are able to progress to amazing
customer service and building relationships.

Be Happy to Be There

A disgruntled employee cannot provide
excellent service nor can they improve customer
relations. Encourage your team to come to you
with issues involving their jobs before customers
feel them through a negative attitude.

Smile and Be Welcoming

If clients come in to your place of business,
always make sure they are warmly greeted. If
customer interaction is all done through the
phone, encourage employees to smile while on
the call. Place a mirror in their workstation, if
needed. A smile comes through in the voice. If
service is all provided via the internet, consider
implementing a system that allows customers to
see your employees either through a webcam or
as a facial image attached to all correspondence.
Faces make everyone feel more at ease, show
there’s a human on the other end, and make
building connections easier.

Listen and Anticipate

Listening to what your customers or clients
really need is important and can alter outcomes.
For instance, they may be buying a nightlight and
may be asking about how bright it is. A salesperson
can easily dismiss
this question but the
buyer’s intended use
in this example is very
important. Are they
lighting the path to
the bathroom for an
elderly relative? Or are
they trying to reassure
a small child who is
afraid of the dark?
Understanding
the

We’ve got you covered. Guaranteed.

As a small business owner, you’re trying to stretch every dollar.
The last thing you want to deal with is unexpected health care costs.
The Chambers of Commerce Group Insurance Plan® has
guaranteed benefits for firms as small as one or two lives.

No health questions. No medical exams. No waiting period.
Coverage is guaranteed and effective the
first day of the month following application.
Coverage includes:

The Chambers Plan is designed
for small businesses just like
yours, featuring:

• Stable rates
• Simple online administration
• Quick and easy claim submissions with
our mobile app
• Human Resource, Legal and Accounting
• Basic Dental benefits including exams, cleanings and fillings services included in every plan
• $25,000 Life Insurance

• Health coverage including prescription drugs, paramedical
services, ambulance, medical equipment, vision, even
emergency travel coverage

Don’t delay! Get a free quote at www.chamberplan.ca or contact
your local Chambers Plan advisor.
Bene�ts
Planning
Group bene�ts made speci�cally for small business
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why behind their purchase can help employees
provide more assistance to customers and
increase the upsell potential for complementary
goods or services while building better relations
by solving a problem for the customer.

Mirror Language

Most people want to be around others who
are like them and understand them. One of the
strongest ways to promote that feeling is through
mirroring. Mirroring is about adjusting your
body language and communication patterns
to your audience. This is most often seen in
dialogue and speech.
You can teach employees to mirror the
customer’s words in conversation. For instance,
if an employee is speaking to someone with a
slow pattern of speaking, using a brusk, clipped
tone can immediately place that customer
on the defense. If, on the other hand, the
employee slows their speech pattern to match
the client’s, the client will not feel rushed. The
same is true of words. If someone is using a very
simple vocabulary, train your employees not
to insert overly complicated language into the
conversation. If they don’t, that customer may
feel like the employee is trying to talk over them
or belittle them.
When it comes to extraordinary customer
service, there are many really quick and easy
things you can implement that will make a
big difference in how customers feel in your
place of business and build better customer
relations. Help your team master the basics of
what you provide and how. Then help them
become more welcoming and appreciative of
what your customers do for your business. In
today’s review-heavy climate, you can’t succeed
without good customer service. Remember,
extraordinary customer service and relations
begin where everyone else’s attempts stop.

Christina R. Green teaches small businesses, chambers, and associations how to
connect through content. Her articles have appeared in the Midwest Society of
Association Executives’ Magazine, NTEN.org, AssociationTech, and WritersWeekly.
She is a regular blogger at Frankjkenny.com and the Event Manager Blog.
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St. Thomas & District Chamber of Commerce

2019 Board of Directors

Chair: Sean Dyke

1st Vice-Chair: Bob Ward
2nd Vice-Chair: Chris Patriquin
Immediate
Past Chair: Raymond Bosveld
Treasurer: Kristina Schmitt

St. Thomas Economic
Development Corp.
The Auto Guys
Simply Pure Water

HollisWealth
KMS Property
Maintenance
Director: Scott Caslick
Clar-i-ty Virtual
Assistants
Director: Ross Fair
Fanshawe College St. Thomas –
Elgin Campus
Director: Robert Furneaux
Gorman Rupp Canada
Director: Brian Helmer
Reith and Associates
Insurance & Financial Services
Director: Kevin Jackson
Elgin Business Resource
Centre
Director: Dr. Greg Johnston
Family
Health Options
Director: Tara McCaulley
Small Business Enterprise
Centre
Director: Scott McRae
Forest City Castings
Director: Mayor Joe Preston
Wendy’s Restaurants
Director: Melanie Taylor
The Achievement Centre
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Chamber News

We’re Visiting!

The card says “I’m Here
because you are a Chamber
Member. THANK YOU” and
all Chamber Board Directors,
Committee Volunteers and
Chamber Staff are working
on dropping them off, even
posing with them in selfies,
whenever they spend time
and money at a business,
service or organization that is
a Chamber Member.
We support the businesses
and organizations that make
us exist, and now we’re
working to prove it. If you
are a recipient of one of our
new “I’m Here” cards we also
invite you to show some love
with a pic on social media, or
a photo sent to the Chamber
so we can post to give you and
yours a bit of a boost in the
name of community support.

45th Members Golf Day
– SOLD-OUT!

We’re happy to again report
that our annual Members
Golf Day – this year May 30
at St. Thomas Golf & Country
Club – is, again, a sellout.
The Chamber has a
proud and happy record
of producing the longest-

standing
business-related
golf event in our region. 2019
marks the 45th consecutive
year that we will return to the
award-winning St. Thomas
& Golf & Country for an 18hole day with dinner, prizes,
connections and a lot of
#StThomasProud spirit.
In early February we
published event details and
launched registration. By
St. Patrick’s Day we hit the
sold-out mark. If you missed
completing the quick action
needed to participate, there’s
still hope. We have a waiting list
open now and our experience
each year has been that we will
have openings. Plans change,
illness and injury, urgent
business needs arise. We get
it, and know that some folks
who have booked in will have
the opportunity to cancel and
change plans up to our midMay cut-off and confirmation
date. If you’d like a chance
to play, please call Member
Services Rep Christy Hunking
at the Chamber office ASAP at
519-631-1981 Extension 526.
There’s no guarantee we can
fit you in, but experience says
there’s a chance. So here’s your
chance.

MP / MPP
Luncheon

Save
the
date!
Wednesday June 26
we’re planning to
host federal Member
of Parliament Karen
Vecchio, and provincial
M.P.P. and Minister
of
Transportation,
Hon. Jeff Yurek, in
our
annual
MP/
MPP luncheon. Full
details will appear in
next month’s issue of
Business Beat, as well
as in the Chamber’s
weekly Green Mail
newsletter, and on our
website.

April 2019

Chamber Member Services Representative Barry Fitzgerald let us focus on a new way
the Chamber is thanking and recognizing the businesses and organizations that make
us exist through membership.

Commitment
to Excellence
Demonstrated in the High Level of
Quality Service each and every time.
Full Range of Accounting Services
Auditing • Accounting • Taxation

Business Plans • Management Consulting
Small Business Services • Bookkeeping Services
Estate and Trust Returns
Business Succession Planning
Our Knowledgeable and Friendly Staff
have the experience and training to help you with
all your accounting and taxation needs
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Mark Lassam, CPA, CA
115 Curtis Street, St. Thomas
519-631-1631
mark@lassam.ca
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Legal Business

Here’s My Card
■ by Monty Fordham
An older gentleman sat in my office some time
back and expressed frustration with his banking
arrangements. He had recently moved to an
apartment located across town from his bank
and was finding it difficult to make his deposits,
withdrawals and to pay his utility bills. The bank’s
hours were no longer as convenient and the lineups seemed longer all the time.
I immediately suggested to him that he avail
himself of some of the electronic services which his
bank offered, including deposit and withdrawals
by bank card. He unhesitatingly told me that he
had never developed the necessary confidence in
electronic banking, and in particular, did not trust
bank ATM cards. He was much more comfortable
face to face with a bank representative who would
document his transaction (albeit electronically)
and update his passbook. He had, after all, caught
the odd bank error over the years.
The gentleman had enjoyed considerable
financial success over the years, so it was difficult to
challenge his position. And, given the ongoing news
concerning bank card fraud it is even more difficult.
It seems that no people in the world use bank
cards more than Canadians. The advantages of the
card, along with online banking, include round the
clock banking, after-hours deposits and the virtual
elimination of the need to carry cash. However,
given the continuing incidents of fraud and theft,
(yes even in St. Thomas), bank card users must

exercise some care.
Some of the fraud/theft schemes have actually
involved the installation of false fronts on the
ATM machines. These phony ATM’s even included
cameras and card readers. Once the card is read and
the Personal Identification Number (PIN) obtained,
the rest was easy. A blank card is re-programed and
the customer’s account accessed from just about
anywhere using the PIN which the camera recorded.
The crooks were able to abscond with literally
millions of dollars.
Other schemes are not as elaborate, but are just as
effective. They include “surf and pickpocket”, “card
jam” and “skim and clone”.
Over the years, there have been significant
improvements in technology which, it is hoped, will
all but eliminate this kind of activity. As well, there
is increased pressure on courts to impose much
harsher penalties upon those who are caught. In the
meantime, here are some hints for debit card users.
1. 
Never disclose your personal identification
number to anyone.
2. Always keep your debit card in a safe place and
never lend it to anyone.
3. Memorize your PIN. Try not to write it down,
but if you must, try to encrypt the number in
some way.
4. Try to be creative in your selection of PIN. Don’t
use obvious information (ie. Your birth date,
S.I.N., telephone number).
5. Notify your bank immediately if your card is
lost or stolen.

6. Notify your bank if a purchase you have made
does not appear on your statement and change
your PIN. This last one is particularly important
since the card information and PIN may have
been stolen by a phoney machine.
7. Review your statement. This can be done on line
at any time, or you can obtain it from the bank.
8. Some folks find it useful to record purchases
and the details at the time of purchase in a
separate ledger, for later comparison to the
bank statement.
Debit card holders should never let their cards
out of their sight and should always swipe the card
themselves to avoid “double swiping”. Protect your
PIN by always shielding the keypad from others.
You should feel secure when performing bank card
transactions. If someone is particularly interested in
what you are doing or is distracting you, remove your
card from the machine and come back later. Make
sure you remove your card and your transaction
record from the machine.
Lawyer Monty Fordham prepares this
monthly column for the St. Thomas &
District Chamber of Commerce and
our Members. Questions, comments
and suggestions for future columns
are welcomed by Monty at his office:
Fordham & Brightling Associates –
Lawyers, 4 Elgin Street, St. Thomas.
Telephone 519-633-4000, visit their
website at www.forbrightlaw.ca or
e-mail: montyfordham@4elgin.ca

www.jackpotcitygaming.com
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local issues and concerns to educators Posting By Job Type - 2018*
ELGIN-ST. THOMAS
and agencies that work to post and fill job
vacancies.
The charts shown on this page are based
on fresh data; research completed at the
end of 2018 that depicts the number and
nature of jobs and hiring in Elgin and St.
78.9% Full Time
5.6% Full/Part
Thomas. Contrary to common myths in
Time
15.5% Part Time
our market, the significance of
* Up to December 20, 2018
manufacturing as the most prominent
employer here has not shifted in a major
way over the last few years, and the
majority of local job opportunities here are Posting By Job Tenure - 2018*
ELGIN-ST. THOMAS
not part-time.
If your business or organization might
have interest in participating in future
Focus Groups with us, watch for invitations
posted in the Chamber’s weekly Green
Mail newsletter and in the News section of
92.6% Permanent
2.0% Unknown
our website. Each group we host includes
5.4% Temporary
approximately 20 people plus Chamber & * Up to December 20, 2018
LEPC staff. We aim for balanced sectoral
representation at our table including
manufacturers, retail, services, finance, government, community
services, education and agriculture. Your participation includes a
complimentary breakfast and summary notes on discussions. We
always find our groups are of a “Give & Get” nature with everyone
attending sharing, but also learning, about issues outside of their
own commercial sector.
Source: Gartner Talent Neuvoa

The Chamber and the Local Employment Planning Council teamed with the STEAM
Centre to host a Focus Group breakfast on March 19. Our event included 19 local
businesses and organizations of all types and sizes for discussion on needs and
opportunities in meeting local labour market needs.

We Focus!

At least twice per year, the Chamber works with the LEPC
(Local Employment Planning Council) to host focus groups with
employers and discuss ‘real time’ local issues and concerns on
labour market issues. Hiring, availability of suitable candidates,
skills gaps and learning opportunities all become topics for
discussion over breakfast at our Focus Group table.
On March 19, we accepted an invitation from the STEAM
Centre to host our latest session at their 168 Curtis Street location.
The event also provided STEAM staff with an opportunity to have
several HR professionals and employers grow their awareness of
education options there.
Our latest session confirmed a number of situations in the local
market that mirror news from across the province and around the
country.
Manufacturing Shares of All Jobs
ELGIN COUNTY
Va l i d a t i n g
market research
at the local level
is high-value for
the
Chamber
and the LEPC,
and gives us the
Includes Employees and Self Employed
Includes Employees Only
foundation to take
Source: OMAFRA-ESMI Canadian Data Set
demonstrated

Source: Gartner Talent Neuvoa

Print
& Design
Print & Design

PROFESSIONAL
SERVICES
PROFESSIONAL
SERVICES
for your
business
for your businessneeds
needs
Pop-Up
Pop-Up Banners
Banners
Great for trade shows, events, in-store

Great for trade shows,
displays. Easy set-up/storage,
events, in-storeincludes
displays.
carrying
Easycase.
set-up/storage,
includes carrying case.

RRSP Season has passed, Taxation
Season is upon us. Are you ready?
We can assist you in looking ahead to the next
year. Are you familiar with the advantages of
Segregated funds? Do you wish you had some
guarantees in your investments? Are you looking
for short term or long term plans for your money?
Looking ahead is an advantage for you. See us to
go over your family’s needs and ways to be able to
pass unutilized funds for the next generation.
Have an ODSP issue? We can help.
Financial
Debt
Contact us for a free consultation.
Martin Evers - Financial Advisor
South Coast Financial Services
Email - martin@martinevers.ca
Call or Text - 519-878-2313

April 2019

Goals
Analysis

Income
Protection

Marketing
Marketing
Materials
Materials

We do it all! Calendars,
booklets,
We do it all!
- Calendars,
booklets,
cards, letterhead
folders,
business business
cards, folders,
letterhead

Free

Investing
For
Future
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390 Talbot
St. E.,St.
Aylmer
· 519-773-3126
390 Talbot
E., Aylmer
· 519-773-3126
info@aylmerexpress.ca
info@aylmerexpress.ca
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Pro-Text

Common Loss Exposures for a Restaurant
■ by Dan Reith

Last month’s column looked at issues faced in the retail community. This
month, I’m turning to another popular part of the local commercial community
— the food and beverage industry.
People who run restaurants are often some of the most passionate business
owners, investing time and money to deliver a high-quality experience to their
customers. However, the hospitality industry can be unforgiving, and it’s a
constant challenge for owners to deliver exceptional food and service while
maintaining profitability.
These challenges are magnified when you consider that risks related to
property damage, equipment breakdowns or crime and liquor liability must
also be addressed.
Property exposures in restaurants are substantial and can come from
many sources, including equipment failures, food spoilage, natural disasters,
customers, employees and other third parties. When discussing property
exposures, fire and water damage are of particular concern, and restaurants
face an elevated level of risk due to things like open flames, the wide use of
combustible items (e.g., tables, chairs and linens), complex HVAC systems,
sewer backups and appliances connected to water lines (e.g., dishwashers).
Restaurants depend on functioning equipment to service their customers
effectively. In the face of an equipment breakdown (e.g., refrigeration unit
leaks and cooking appliance malfunctions), restaurants can experience
business interruptions or even prolonged closures. What’s more, equipment
breakdowns can even lead to major property damage should an appliance leak
or start a fire.
Crime can be a challenge for restaurant owners, especially because their
operations often have a steady amount of cash flowing in and out. To make
matters worse, thieves can strike at any time, leaving owners to recoup any lost

Chamber Members UPS® Savings Program
In today’s ever-changing marketplace, the St. Thomas & District Chamber of Commerce understands your
need to save time and money. Let the experts at UPS help by managing your shipping and supply chain
needs so that you can focus on your business.
You can receive these discounts even if you already have a UPS account. It’s free to sign up and there are no
minimum shipping requirements.
Ready to learn more about your discounts, set up an account, or get a rate comparison? LET’S GET STARTED:

CALL:
1-800-MEMBERS (1-800-636-2377)
M-F 8a.m. - 6p.m. ET

UPS Services

Member Discounts

Shipments within Canada

40%

Shipments to the U.S.

40%

Shipments to Worldwide Destinations

40%

Brokerage entry preparation fees
Freight Services: Heavyweight, LTL shipments
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VISIT:

membersbenefitprogram.com/
STDCC

30%
Minimum 75%

UPS Pickup Services

FREE

UPS Access Point® Locations within Canada

FREE

funds or equipment. In this day and age, thieves (including your employees)
do not need direct access to cash to steal from you. Merchandise, supplies and
securities are all fair game. What’s more, the location of a restaurant as well as
its hours of operation can have a significant impact on its level of crime risk.
As a restaurant owner, you are responsible for property that may not be
covered by traditional insurance. Inland marine coverage can fill these gaps in
commercial property protection. Without an inland marine policy, property
that’s unique or valuable, in transit, in your temporary care, stored at fixed (but
movable) locations or used to transfer information represent major exposures.
Specifically for restaurateurs, inland marine insurance can provide much
needed protection for accounts receivable, computer equipment, data and
records, food transported to various locations and food trucks.
Premises liability exposures at restaurants can directly affect patron safety
and, when injuries occur at your business, you could be held responsible.
Accidents related to slips, trips and falls; burns and scalds; and cuts are
common and a major source of concern. Something as simple as a hot plate, a
spilled drink or an uneven surface can lead to costly insurance claims following
an accident.
Food safety is an important consideration for restaurant owners and a
primary source of food and product liability. The potential for food poisoning,
contamination, spoilage and allergic reactions is ever present. In the event that
one of your customers becomes ill due to your food or accidently ingests a
foreign object found in one of your menu items, your restaurant could face
legal ramifications and suffer irreversible reputational damage.
Lawsuits related to liquor liability are filed each day, and it’s increasingly
common for victims and their families to file suits against restaurants for their
role in serving a customer who is then involved in an alcohol-related accident.
Making matters worse, all it takes is a single liquor liability claim to put your
entire business at risk. Liquor liability exposures for restaurant owners can
stem from selling liquor to underage individuals, over-serving patrons and
non-compliance with applicable legislation.
Continuity is critical in business, and there are few things more important
than continuous revenue and cash flow, particularly for small to medium-sized
organizations. In fact, just one brief business interruption can be incredibly
costly for an organization, often leading to serious reputational damages or
long-term closures. Common interruptions for restaurants can include natural
disasters, fires, food recalls, cyber events, staff shortages and supplier issues.
Restaurants are a common target for cyber criminals, as these businesses
often process a high volume of credit and debit card information. In addition,
employees who are improperly trained on computer and data safety could put
your organization at risk to ransomware, viruses, phishing scams and malware.
Compounding your exposures, many restaurants offer guest Wi-Fi that, if
improperly secured, can put you and your guests at risk of an attack.
Depending on the services your restaurant offers, employees may be required
to operate a vehicle on behalf of your business, creating automobile exposures
in the process. While important for daily operations, the improper use of a
vehicle can lead to potential accidents and major insurance claims. What’s
more, if you allow employees to use their own vehicles for work, standard auto
policies are often not enough. Additionally, providing valet parking can also
create unforeseen challenges should a customer’s vehicle get damaged.
While the proper risk management practices can reduce certain exposures,
no system is 100 per cent effective in ensuring an accident-free workplace. As
a result, it’s all the more crucial to work with a qualified insurance broker to
not only assess you exposures, but secure the appropriate coverage as well. Talk
to your broker soon.
For a second opinion
This column appears regularly in
Business Beat and has been submitted
or to learn more,
by Dan Reith, BA (Hons), CAIB,
please feel welcome
President and Principal Broker at Reith
& Associates Insurance and Financial
to contact me or any
Services Limited, 462 Talbot Street,
of our staff at Reith &
St. Thomas. Questions and comments
on this column are welcomed by the
Associates Insurance
writer at 519-631-3862 or via e-mail:
and Financial Services
info@reithandassociates.com
Limited.
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SLIPS, TRIPS AND FALLS:

Upcoming Ministry of Labour initiative and 6 ways to prevent falls in your workplace
Slips, trips and falls will be the focus of an upcoming
Ministry of Labour (MOL) provincial health and safety
initiative, running from the middle of this month on
Monday, April 15 to Friday, July 12. To help businesses
avoid common issues causing falls, the MOL has
released a Fall from Heights Fatalities Analysis. The
findings in this analysis can be shared with managers
and staff to raise awareness about falls in the workplace
and help you prepare for the upcoming initiative.
Common Factors
MOL inspector’s reports were examined to uncover
the root causes in 92 fall from heights fatalities from
2009 to 2016. Common factors were:
• New workers: 29 of 64 fatalities occurred among
workers who had been on the job for less than a
year. Fourteen workers had been on the job for less
than a month. “That’s the first thing that stands
out for me in the Fall from Heights Fatalities
Analysis, says Brian Varrasso, Co-ordinator
for Stakeholder and Public Relations with the
Infrastructure Health & Safety Association
(IHSA). “It’s a clear message to employers:
‘Workers who are new to the job are at risk. And
you need to do more to protect them.’”
• Lack of training and protection: The most
common contributing factors were lack of
worksite instruction (47.8 %), not wearing
personal protective equipment (PPE) (42.4%),

lack of falls training (31.4%), wearing PPE
improperly (26.1%), and improper guarding
(23.9%)
• Age: 8 fatalities involved young workers (under
25); 9 involved older workers (65+)
• PPE: for older workers, not wearing PPE was a
common factor; for younger workers, wearing
PPE improperly
• Heights: 31.5% of fatal falls were from roofs,
23.6% from ladders
6 steps to prevent falls
How can employers better protect their workers?
Brian Varrasso offers six action steps:
1. Ensure workers receive training in the proper
use of PPE, including fall arrest systems,
harnesses, lanyards and anchor points. “The
equipment works,” says Brian, “but you have
to ensure people are wearing it and wearing it
properly.”
2. Identify fall hazards in your workplace. Are
there open edges or unsafe scaffolds? Take steps
to eliminate the hazards, such as installing
guardrails.
3. Provide workplace-specific training. “This is
critical given the findings,” says Brian. Workers
need to understand how to apply what they’ve
learned in the classroom. “For example, ‘Where

are the fall hazards? Can the hazard be eliminated?
Can I set up the fall protection equipment so that
it stops me from reaching the edge (fall hazard)?’
As a last resort and if fall arrest is the only means
of protection, make sure there is a rescue plan.”
4. Mentor and empower workers. Observe and
coach workers, especially in the first few months,
to ensure they are using equipment and ladders
properly.
5. Ask questions. Make sure there is a comfortable,
trusting relationship between supervisors and
workers, and encourage them to ask for help
without fear of discipline.
Need more information on preventing slips,
trips and falls in your workplace?
• Visit https://wsps.news/StopFalls for free
downloads, information on training and
eCourses, and more.
• Attend a no-cost WSPS Safety Connection event
on falls from heights. Offered across Ontario,
these events provide a forum where professionals
can connect, exchange ideas, and share best
practices. Find a location near you on the WSPS
website shown below.
This article was prepared for the Chamber by Workplace
Safety & Prevention Services (WSPS). For more
information, visit www.wsps.ca or contact WSPS at
customercare@wsps.ca.

Call Out to Local
Businesses!

Buying a
home?

Take the 20 minute Spring
Clean-up Challenge
April 22nd to 26th!
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The City of St. Thomas is asking all
business owners to allow their staff
to take 20 minutes to clean-up the
outdoor space around your place
of business.

Let’s All Chip In and Do Our Part!
Register your group
Pick up your clean-up kit
Send us before and after photos
and be entered for a chance to win
a pizza lunch for your group.

519-631-1680
www.stthomas.ca
545 Talbot St., St. Thomas
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Michael L. Moore*
Tel: 519-637-7747
michael.moore@sunlife.com
www.sunlife.ca/michael.moore
9 Princess Avenue, Unit #3
St. Thomas, ON N5R 3V3

Life’s brighter under the sun
*Mutual funds distributed by Sun Life Financial Investment Services (Canada) Inc.
Sun Life Assurance Company of Canada is a member of the Sun Life Financial group of companies.
© Sun Life Assurance Company of Canada, 2017.
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Member News

New Members
Chuck’s Roadhouse

877 Talbot Street
St. Thomas, ON N5P 1E5
Phone: 519-633-4955
Email: evlouvros@gmail.com
Website: www.chucksroadhouse.com
Contact: Angelo Louvros, General Manager
Buyers Guide Categories: Restaurants;
Bars, Lounges & Taverns
Products & Services: At Chuck’s
Roadhouse, they focus on preparing food
of the highest quality while providing
exceptional customer service. Stop in to
enjoy top quality products such as the AAA
New York Steak, AAA Rib Eye Steak, all
beef gourmet burgers, their signature fish
and chips and much more. It’s the perfect
place for a first date or a nice family dinner.

Immploy

141 Dundas Street,
4th Floor – The Skill Centre
London, ON N6A 1G3
Phone: 226-884-9167

The St. Thomas & District Chamber of Commerce proudly welcomes the following businesses, oreganizations and
individuals as our newest Members. Those listed below were accepted as registered Members from February
16 to March 15, 2019. Once an organization registers with the Chamber, all personnel (owners/managers/staff)
within the organization have full access to all Chamber programs, projects, events and services.

Email: nelidaf@immploy.ca
Website: www.immploy.ca
Contact: Nelida Forero, Project Manager
Buyers Guide Categories: Employment
Services, Employee Assistance Programs,
Human Resource Services, Temporary
Services
Products & Services: Immploy links you,
your company, and your professional
networks to effective immigrant
employment tools and resources
including recruitment services to access
a pool of qualified immigrant talent, and
mentoring programs that strengthen
leadership, coaching and cross-cultural
skills of your employees. They also assist
with screening support for evaluating
international credentials and language
skills to help your company implement
a new and more inclusive approach to
recruiting and offer connections with
business leaders and other professionals
who have successfully attracted and
retained immigrant talent.

Leo & Roxy’s Yarn Co.

86 Talbot Street
St. Thomas, ON N5P 1A5
Phone: 519-873-0353
Email: kerri@leoandroxyyarnco.com
Website: www.leoandroxyyarnco.com
Contact: Kerri Masseo, Co-Owner; Jolyn
Gardner, Co-Owner
Buyers Guide Categories:
Knitting
Supplies; Art Supplies; Arts & Crafts;
Manufacturers; Fabrics, Knitting, Sewing,
Yarns
Products & Services: Founded in 2017 by
Jolyn Gardner and Kerri Masseo, Leo &
Roxy Yarn Co. is an artisan yarn company
that is passionate about bringing you
vibrant, saturated colours, as well as soft
pastels and everything in between. The
company has relocated to a site known by
many as The Little Red Mitten. They use
only luxurious natural fibres of the highest
quality that they source worldwide.
They design, hand-dye and distribute a
thoughtfully curated collection of yarns

of fine merino wool, silk, mohair, and
cashmere in every weight from lace to
super bulky yarns. They offer their line
of yarns in their online shop, via custom
order requests and through their growing
network of retailers.

Phil Nute Appliance
Service Inc.

212 Ross Street
St. Thomas, ON N5R 3Y3
Phone: 519-630-2587
Email: nuteapplianceservice@gmail.com
Contact: Jessica Nute, Office Manager
Buyers Guide Categories: Appliances
– Sales & Service; Gas Appliances; Gas
Installations; Refrigeration Services
Products & Services: Phil Nute
Appliance Service Inc. is a locally owned
and operated family business. With
over 30 years of experience, Phil Nute
offers professional, efficient, top quality
service on a variety of makes and models,
including warranty work. He is a licensed
gas fitter and an approved technician on
most major brands such as Sub Zero,
Wolf, Viking, Capital, Blue Star and more.

Slate

538 Talbot Street
St. Thomas, ON N5R 3T3
Phone: 519-359-7826
Email: chris@byslate.ca
Website: www.byslate.ca
Contact: Dodie Swain, Manager
Buyers Guide Categories: Artists &
Galleries, Arts & Crafts, Design, Interior
Design/Decorating
Products & Services: Slate is an unique
experience conceived by a small creative
team that sees the world a little bit
differently. They strive to bring life back
to objects once forgotten, and present
them with a fresh and at times, functional
purpose. This art form first used in 1937
is known as object trouvé, meaning ‘’a
natural or discarded object by chance and
held to have aesthetics value’’. In a world
of mass production, waste and uniformity,
Slate shows the alluring appeal of once
abandoned objects that will expand
the horizon of your imagination, and
encourage you to view all that you see
with a youthful and unspoiled mind.

Crystal Underhill EXT 234
or Janet Palmer at EXT. 226

Professional Services Directory
Save 3.5¢ / litre
Chamber members qualify for Esso’s
Direct Billing Program; you pay 3.5¢
off the posted retail pump price
whenever you fuel up.
You may also get a convenient, detailed
monthly invoice and also qualify for
Speedpass®. For an application, contact:

Lynhurst
ESSO & Variety
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Wellington Road
at St. George St.
519-633-0002

Rob Blaxall: President

• Voice / Voice Mail
• Data Communications
• CCTV Video Surveillance
• Security
• Sound / PA Systems
• Business Phone Systems

“Our customers are not just satisfied...they’re impressed!”
Now offering
voip business systems
rmbcommunications.com

P.O. Box 20155, St. Thomas (519) 633.0080 • rmbcommunications@gmail.com

Residential • Commercial • Industrial
THIS MONTH IN ELGIN

Full range of Public Accounting
Services including:
Auditing, Accounting and
Taxation Services

Mark Lassam, CPA, CA

115 Curtis St., St. Thomas, ON N5P 1J4
p: 519-631-1631 | f: 519-631-2929
mark@lassam.ca
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Business After Five
Business
After 5

Paul Schneider, left, with Rob Foster, both
from event co-sponsor Graham Scott Enns.

The March Business After 5
was held Wednesday, March
13 at St. Thomas Golf &
Country Club in Union, cohosted with Graham Scott
Enns LLP accounts. The next
social will be held Wednesday,
April 17 at Ark Property
Group’s new TCB building at
613 Talbot Street, St. Thomas.

Angela DeVries, left, of St. Thomas and Elgin Home Builders Association,
enjoys a drink with Grant McDonald of Valleyburn Properties and Suzie
Dennis from Doug Tarry Ltd.

Joanne Brown, left, of LenderLine chats with Andrea
Hayes from The Bathroom Makeover Co. and Harvey
Easton from Employment Services Elgin.

Jim Herbert, left, a
St. Thomas councillor,
with Shawn Southern of
Entegrus and Jeff Milcz
from Info-Tech Research
Group.

A group from Graham Scott Enns LLP,
co-sponsor of the March social.

Elgin
County
WestElgin...
Elgin...
Elgin
County
West

Booking our Annual
Easter High Tea
Weekend Now!
Friday, April 19 to
Sunday, April 21
*By Reservation Only!

Reserve for Mother’s Day High Tea
Saturday, May 11th & Sunday, May 12
Join us for Lunch daily! 11am-3pm Tuesday - Sunday

April 2019
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Speed Internet
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West Lorne - 224 Graham St.

Speed Internet

packetworks

Dutton - 188 Currie Rd.

HIGH SPEED INTERNET
Call Teri or Danielle
DIGITAL TV• PHONE
(226) 212-0041
HIGH SPEED INTERNET • DIGITAL
TV • PHONE

West Lorne

• MORE SPEED
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– 5 pm |toTues.
10noon
am –-55pm
pm
Friday
The
Elgin
Store
Tues
10 am-5
pm I Wed
am-5 pm
HIGH
SPEED
INTERNET
•10
DIGITAL
TV
• PHONE
Closed
Saturday,
Sunday
and
Monday
Wed.
10
am
–5
pm
|
Thurs.
12
pm
–7
pm
224 Graham
Thur 12 noon-7
pm I FriSt.
1 o am-5 pm
e note:
aspm
orn|ec.
22nd, we
willand
be serving
all of
Pleas
Fri.
10
am
–
5
Closed
Sat.
Sun.
_
Sat 10 am-2
pm
I
Closed
Sun
and
Mon
West Lorne

154 Fifth Avenue Unit 3. Homedale Plaza St. Thomas • 519-633-4421
www.wonderlandtea.ca

YOU
YOUDESERVE
DESERVE

email: wonderlandtea@rogers.com
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our Elgm Communities from 224 Graham St., West Lorne.

Call Teri
(226)Day
212-3329
Closed Christmas
Day,atBoxing
and New Year's Day

www.packetworks.net
www.packetworks.net
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