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Date:

Wednesday, August 14th

Time:

Doors Open at 5 p.m.,
Sponsor remarks & prize draws
start at 6:15 p.m.

Sponsors:

A special pre-Grand Opening
preview!
St. Thomas Nissan
110 Edward Street, St. Thomas
(northwest corner of First
Avenue and Edward Street)

Tires • Brakes • LOF
Batteries • Alignment
WE SERVICE ALL MAKES AND MODELS

1012 Talbot St., St. Thomas
519-631-5080
Life is better in the Quick Lane.™

Make Plans to Join Us
The St. Thomas & District
Chamber is doing something
new this year to mark National
Small Business Week.
On Wednesday, October 23
we will present our first Small
Biz Expo at St. Anne’s Centre. We’re hosting this event
to showcase new and start-up
businesses in our market and
bringing them together with
displays and exhibits from a
variety of other existing small
businesses and organizations.
Here’s the plan. The Elgin
Business Resource Centre
and the Small Business Enterprise Centre are joining us
to each showcase ten of their
most promising new and startup businesses. TD Bank joins
us to sponsor our event, and

myFM 94.1 supports us as our
media sponsor.
Beyond the 20 exhibitor
spaces for the EBRC and SBEC
clients, 33 additional display
spaces are available to Chamber
Members. Each space is 10’ by
10’ and provision for tables and
electricity can be pre-arranged
at time of booking. Price per
booth is $100 plus tax.

To boost traffic in every corner of the room, we’ll be offering complimentary hors d’oeuvres from four of St. Thomas’
best restaurants and caterers.
We’re also adding plenty of
door prize draws. Admission
will be free and open to all
Members as well as the general
public.
For details and space availability contact Christy Hunking
at the Chamber office by calling
519-631-1981 Extension 526 or
email christy@stthomaschamber.ca At deadline time for this
issue, bookings were steady
and we’re expecting a complete
sell-out. Best advice: exhibitors
should book before it’s too late
and everyone else should mark
the date and plan to be with us.

Door prizes, refreshments, tasty
hors d’oeuvres and much more!
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Reach business and community leaders,
decision-makers and just about anyone else.
Call 519-773-3126 or email sales@inelgin.ca
for ideas and pricing.
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Viewpoint

3 Most Common Business Challenges and Ways to Slay Them
■ by Christina R. Green
Being a business owner has its rewards and its challenges. If you’ve been
in business longer than a minute or two, you’ve likely experienced both.
Often the freedoms override the dissatisfaction, but if you find that the
negatives are wearing on you, don’t get discouraged. The earlier you recognize the most common challenges of business ownership, the more likely
you’ll be able to take them in stride.
Hiring
This is one of the biggest decisions you’ll make as a business owner and
it will colour all areas of your business. The first challenge for most businesses when it comes to hiring is deciding when it’s time to hire the first
employee or grow past the first employee.
After you make that decision to add headcount, deciding who that person will be is your next big challenge. If you hire poorly, you’ll be doing it
again soon, or worse, it will affect morale if you already have more than
one employee.
Tips for hiring well
Know what you want and what you need in the position. Know the difference between both. Be logical in understanding what’s required of the
position and whether the candidate has what it takes. Be honest about the
job and its challenges, especially if you’re one of them.
Making Time for Yourself or Your Family
The problem with finding what you love and opening a business that
helps you follow your passion is that you often don’t see it as work and
you’ll spend an absurd amount of time thinking about it, dreaming
of new idea, and planning next steps for your business. Even if you
don’t feel like you need time for yourself, there are likely family and/or
friends who want to see you.

Christina R. Green is a regular contributor to the St. Thomas & District Chamber of Commerce.
She teaches small businesses, chambers, and associations how to connect through content.
Her articles have appeared in the Midwest Society of Association Executives’ Magazine,
NTEN.org, AssociationTech, and Socialfish. She is a regular blogger at Frankjkenny.com and
the Event Manager Blog.

Chamber Members UPS® Savings Program
In today’s ever-changing marketplace, the St. Thomas & District Chamber of Commerce understands your
need to save time and money. Let the experts at UPS help by managing your shipping and supply chain
needs so that you can focus on your business.
You can receive these discounts even if you already have a UPS account. It’s free to sign up and there are no
minimum shipping requirements.
Ready to learn more about your discounts, set up an account, or get a rate comparison? LET’S GET STARTED:

CALL:
1-800-MEMBERS (1-800-636-2377)
M-F 8a.m. - 6p.m. ET

UPS Services

membersbenefitprogram.com/
STDCC

Member Discounts
40%

Shipments to the U.S.

40%

Shipments to Worldwide Destinations

40%

Freight Services: Heavyweight, LTL shipments

10

VISIT:

Shipments within Canada

Brokerage entry preparation fees

Small business owners often neglect themselves and their loved ones because they are singularly focused on achieving success. Unlike working for
someone else, when the success relies solely on you (at least in the beginning), it’s hard not to be obsessed with it.
Tips for making time for yourself (or at least those who love you)
Balance is essential in everything. Even if you’re enjoying yourself and
don’t think of your work as work and you enjoy it, there are people in your
life who want to spend time with you. It’s in your best interest to make sure
your loved ones get that.
Schedule time to be with them as if it were an important meeting with
your biggest client. One PR consultant I know promises to be home to
the family every night by six so they can have dinner together. Her family
knows they have her undivided attention for three hours. If she needs to go
back to work after that, she does. But she never allows anything to take the
place of those important hours.
Figure out what parts of your day work for you and then don’t schedule
anything else for that time… ever.
Staying on Top of Your Industry and Tech
When you work for someone else, you likely have a manager giving you
ideas for professional growth. Your company may pay for you to attend
valuable conference sessions each year. They may purchase association and
chamber memberships for you.
But when you are the business owner, there’s no one telling you what to
stay on top of or what skills to develop in order to stay competitive. You
have to decide that for yourself and find ways to accomplish this with your
already full schedule.
Tips for continuing education and professional development
There are plenty of online options to take courses in areas of interest.
Community resources in this area are abundant through Fanshawe College and several private sector providers can support you with training
on everything from how to use Twitter and Instagram to sharpening your
software skills in programs like Quickbooks, Excel or Word. Need more?
Just check the Chamber’s website Business Directory and search the “Education and Training” category. Follow a few blogs in your areas of interest
and read their posts over coffee every morning. Set up a Twitter account
and follow people in your industry. You can use that social network as a
way to scan what people are talking about in your niche.
If you’re a small business owner there are a lot of freedoms to enjoy and
challenges to navigate. If you’re able to master these most common ones,
you’ll be in a good position to take on additional obstacles as they surface.

30%

Business Beat
Published by The Aylmer Express Ltd.,
and delivered to businesses in St. Thomas and
Elgin Country
For complete information on the St. Thomas
and District Chamber of Commerce, reach us at:
115-300 South Edgeware Rd.,
St. Thomas, Ontario N5P 4L1
Telephone: 519-631-1981
E-Mail: mail@stthomaschamber.ca
Website: www.stthomaschamber.on.ca
Bob Hammersley
President & CEO
Susan Munday
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Christy Hunking
Member Services
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UPS Pickup Services

FREE

UPS Access Point® Locations within Canada

FREE
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St. Thomas & District Chamber of Commerce

2019 Board of Directors

Chair: Sean Dyke

1st Vice-Chair: Bob Ward
2nd Vice-Chair: Chris Patriquin
Immediate
Past Chair: Raymond Bosveld
Treasurer: Kristina Schmitt

St. Thomas Economic
Development Corp.
The Auto Guys
Simply Pure Water

HollisWealth
KMS Property
Maintenance
Director: Scott Caslick
Clar-i-ty Virtual
Assistants
Director: Ross Fair
Fanshawe College St. Thomas –
Elgin Campus
Director: Robert Furneaux
Gorman Rupp Canada
Director: Brian Helmer
Reith and Associates
Insurance & Financial Services
Director: Kevin Jackson
Elgin Business Resource
Centre
Director: Dr. Greg Johnston
Family
Health Options
Director: Tara McCaulley
Small Business Enterprise
Centre
Director: Scott McRae
Forest City Castings
Director: Mayor Joe Preston
Wendy’s Restaurants
Director: Melanie Taylor
The Achievement Centre
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Chamber News

Show Them The Way
Mid-summer visitors keep
coming and we want to do all
we can to help them enjoy our
area. If your business, shop or
office could join our effort by
having copies of our St. Thomas
& District Discovery Guide &
Street Map for hand-out, just
give us a call at 519-631-1981 or
visit the Chamber office.
The Chamber produces new
editions of our map every two
years, and distributes roughly
35,000 copies annually. All
Members are welcome to request
free copies and pass them along.
The St. Thomas & District
Discovery Guide & Street Map
includes every community in
our service area, including St.
Thomas, Port Stanley, Union, Belmont, Shedden, Sparta, Fingal, New
Sarum and Talbotville plus an arterial road map covering all of Central
Elgin and the Township of Southwold. Beyond the map sections, we also
feature photos and information on community features and assets.

MOL Inspection Headed Your Way?
The Chamber has been advised by the Ontario Ministry of Labour that
a summer workplace inspection blitz will continue until August 30. The
MOL’s summer focus deals with young workers (under age 25) and the fact
that these workers can be high-risk.
A similar inspection blitz last summer resulted in 2,321 visits to 1,901
workplaces and inspectors issuing 7,675 compliance orders including 116
stop work orders!
Thanks to communication with Ontario Minister of Labour Monte
McNaughton (also MPP for Lambton-Kent-Middlesex) we have learned
the schedule of other planned MOL inspection blitzes for the balance of
this year and into the first quarter of 2020.
Construction, Health Care, Industrial – focused inspections of
musculoskeletal and respiratory issues October 1 to December 27, 2019.
Personal protective equipment (PPE) compliance assistance January 6 to
March 13, 2020 and focused inspections February 3 to March 13, 2020.
Group Homes – Compliance assistance January 20 to March 13, 2020 and
focused inspections February 3 to March 13, 2020.
Health Care – Workplace Violence Prevention – focused inspections
August 19 to September 27, 2019.

Industrial – Machine Guarding – focused inspections February 17 to
March 31, 2020
Municipalities – Ergonomics – focused inspections now to March 31,
2020
The Chamber appreciates the support of the MOL in sharing their plans
and encourages occupational health & safety personnel in every business
to regularly review compliance obligations and performance, with special
emphasis or priority to known plans by MOL inspectors.

Meet, Greet & Learn

July brought a full house to one of our two annual New Members Breakfasts at the
Chamber offices in the Elgin Business Resource Centre. Thanks to sponsorship by
Reith & Associates Insurance and ARC Financial Benefits Group, 24 representatives
from a variety of businesses that have joined the Chamber recently were treated to
breakfast and a session filled with information on Chamber programs, products and
services plus meet ‘n greet time to get to know each other. If your business is new to
the Chamber but you missed this event, fear not! We keep score and will have you on
our invitation list next time.
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With a background in medical research,
I can help you overcome obstacles in
obtaining important coverage to protect
your loved ones. There are non-medical
options that are available for you.
Is it worth your time to find out?
Contact me for a free consult.
Martin Evers - Financial Advisor
South Coast Financial Services
Email - martin@martinevers.ca
Call or Text - 519-878-2313
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Member News

Sharing The Ride
When Angela DeVries, Executive Director of the Elgin – St. Thomas
Home Builders Association, won a new bike at the Chamber’s July
Business After 5 she made a quick move that, at deadline time for our
magazine, had raised at least $1,350 for the local United Way campaign.
Business After 5 on July 10 was at Legends Tavern. It was co-sponsored
by the Elgin – Middlesex United Way as a prelude to their annual
fundraising campaign. The bike was a door prize donated at the event by
Legends. When it was won by Angela she immediately offered to donate it
to United Way, on the condition that we offer it by auction to the highest
bidder with the proceeds to United Way.
Robert Furneaux, Managing Director at Gorman-Rupp Canada, took
the prize and made a $450 donation to United Way.
The next day, the bike had yet another new owner. Jeff Crossett of ARC
Financial contacted Robert and offered to buy the bike from Robert,
pledging another $450 donation to United Way. Angela DeVries then
approached her colleagues at the Home Builders. They were in at $450!
At the time the photo in this article was taken, United Way had gained
$1,350 in donations and the owner of the bike was in the hands of the
Home Builders Association.
But wait, there’s more.
There’s a mission to give the bike another new home; again, in return for
seeing someone make another $450 donation to United Way. Although
negotiations weren’t complete as our printing deadline approached, we
had it from reliable sources that more than one more new bike owner was
prepared to be a happy rider in support of United Way.
The Chamber was happy to join in the effort to start this bike rolling
and we’re hopeful United Way (and our community) see great results!

This bike is becoming one of United Way’s vehicles for an incredible shared journey
toward success, community service and help for those who need it. Pictured above,
left to right, Michael Broadhead of Gorman-Rupp Canada; Tatjana Burcul and Jeff
Crossett of ARC Financial Benefits Group; and Robert Furneaux of Gorman-Rupp. The
four made a special exchange in connection to the bike in the foreground.

www.jackpotcitygaming.com
12
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Legal Business

AHEAD OF THE WAVE: Planning for Wealth Transfer
■ by Monty Fordham
It is estimated that, over the next 20 years, assuming present life expectancies
and relative economic calm, the Canadian Baby Boomers will inherit over 1
trillion dollars. By extension, the much smaller millennial generation is expected
to inherit much more. (Unless, of course, their boomer parents blow it all.) This
anticipated cataclysmic off-loading of wealth will undoubtedly not go unnoticed
by the taxing authorities at every level of government.
At present, at least in Ontario, estates are subject only to Estate Administration
Tax (EAT). It’s a paltry amount compared to what I think may be coming in the
form of both federal and provincial inheritance taxes. Tax avoidance/deferral
plans and the tools which create them will become more and more important in
the future. At present, particularly in larger estates, corporations and trusts are
often used to avoid or defer various types of tax, as well as organize more clearly
the intentions of the testator.
In general terms, Ontario law recognizes three types of legal entities: the
individual (you and me), the corporation (public or private, profit or non-profit)
and the Trust. Again, in very general terms, Ontario Law recognizes two types
of Trusts: Inter Vivos (established during the lifetime of the person creating the
trust) and Testamentary (contained within the will of the person creating the trust
and effective only upon their death). The person who creates the trust is called the
Settlor; the person for whom the trust is created is called the Beneficiary; and the
person who manages the trust is called the Trustee.
In the case of larger estates, as well as the tax advantages, such as incomesplitting between spouses, and flexibility of gifts to minors or persons with
disabilities, the use of inter vivos trusts provides a framework for the management
of the assets of the estate should one or both of the spouses become disabled or
incompetent. Last, but certainly not least, since the inter vivos trust does not die,
the assets held within it do not pass to beneficiaries on the death of the testator,
thereby eliminating, or at least reducing the Estate Administration Tax.
The Income Tax benefits, and potential pitfalls flowing from the establishment
of an inter vivos trust are many, and must be discussed thoroughly with a tax

accountant and tax lawyer. In this discussion, you will hear terms such as “ Alter
Ego Trust”, “Joint Partner Trust” and “Self Benefit Trust”. These various vehicles
facilitate the rearranging of assets between spouses and among children, before
and after death. Great care must be taken in drafting these types of trusts, since,
unless the trust provides for amendment, its terms cannot be altered (at least not
very easily).
This is contrasted with the testamentary trust which takes its terms from the
will of the testator and can be amended at any time prior to death. While there are
definite tax and other advantages to rolling assets to a testamentary trust, Estate
Administration Tax may still apply to the value of any assets transferred to the
trust.
The use of a “Henson Trust”, (or Absolute Discretionary Trust) may be helpful in
the case of an estate, a portion of which will pass to a beneficiary with a disability.
The way this type of testamentary trust works is as follows: the estate trustees are
instructed not to transfer the inheritance of the person with the disability to him.
In fact, the estate trustees are told that they have total discretion whether or not
to pay anything to the beneficiary. Sounds cruel doesn’t it? Not really. In separate
documents the trustees are told to provide adequately for the needs and care of
the individual, but are given the flexibility so as to avoid interference with other
sources of income of the beneficiary.
In summary, the use of inter vivos trusts and testamentary trusts can be
beneficial in many types of estates, particularly large or complex ones, and estates
involving persons with special needs, as part of a comprehensive estate plan.
Lawyer Monty Fordham prepares this monthly column for the
St. Thomas & District Chamber of Commerce and our Members.
Questions, comments and suggestions for future columns are
welcomed by Monty at his office:
Fordham & Brightling Associates – Lawyers, 4 Elgin Street, St. Thomas.
Telephone 519-633-4000, FAX 519-633-1371
or e-mail: montyfordham@4elgin.ca • www.forbrightlaw.ca

Custom Outdoor
27 Years of T.V, Stereo,
Entertainment
New Home & Renovation

Home Installations,
Surround Sound Systems,
Car Audio and much more!

Business
Solutions

Self-employed?
We’ve got you covered. Guaranteed.

From Restaurant and Bars
to Office and Industrial...

As a small business owner, you’re trying to stretch every dollar.
The last thing you want to deal with is unexpected health care costs.
The Chambers of Commerce Group Insurance Plan® has
guaranteed benefits for firms as small as one or two lives.

WE DO IT ALL!

No health questions. No medical exams. No waiting period.
Coverage is guaranteed and effective the
first day of the month following application.
Coverage includes:

Same Great Location,
Same Great Service!

The Chambers Plan is designed
for small businesses just like
yours, featuring:

• Stable rates
• Simple online administration
• Quick and easy claim submissions with
our mobile app
• Human Resource, Legal and Accounting
• Basic Dental benefits including exams, cleanings and fillings services included in every plan
• $25,000 Life Insurance

• Health coverage including prescription drugs, paramedical
services, ambulance, medical equipment, vision, even
emergency travel coverage

Don’t delay! Get a free quote at www.chamberplan.ca or contact
your local Chambers Plan advisor.
Benets
Planning
Group benets made specically for small business
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450 Sunset Drive, Suite 237
St. Thomas 519-637-0181

930 Talbot St., St. Thomas
www.centurysound.com
Monday to Thursday 9am-6pm, Friday 9am-7pm, Saturday 9am-5pm
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Pro Text

3 Ways to Protect Yourself From Credential Stuffing
■ by Dan Reith
Credential stuffing attacks occur when a malicious
party takes a stolen username and password, and tries
them on a variety of different websites. For example,
a hacker may have purchased a Google username and
password from the dark web. Assuming that you use the
same password for multiple accounts, the hacker would
test these credentials on other platforms (e.g., banking
or social media websites) using botnets (groups of
computers tasked with various commands).
By using information from one account, criminals
can potentially access data from a variety of platforms,
draining bank accounts or gathering information they
can sell to other malicious parties.
Credential stuffing can affect anyone, from individual
users to the biggest companies. Thankfully, because
credential stuffing relies on victims having the same
password for multiple accounts, there are some simple
ways to protect yourself:
1. Avoid using the same password for multiple accounts
- Credential stuffing only works because many people
use the same password for multiple accounts. Change
your passwords often and use a unique password for
each account.
2. Use two-factor authentication - Complex passwords
can deter cyber criminals, they can still be cracked.
To prevent access to your accounts, two-factor
authentication is key. Through this method, users
must confirm their identity by providing extra
information (e.g., a phone number or unique security
code) when attempting to access corporate or personal
applications, networks and servers. This additional

login hurdle means that would-be cyber criminals
won’t easily unlock an account.
3. Create strong password policies - For employers,
ongoing password management can help prevent
attackers from compromising your organization’s
password-protected information. Create a password
policy that requires employees to change their password
on a regular basis, avoid using the same password for
multiple accounts and use special characters. Long
passphrases are becoming increasingly popular.
Even the most robust and expensive data protection
solutions can be compromised should an employee click
a malicious link or download fraudulent software. As
such, it’s critical for organizations to thoroughly train
personnel on common cyber threats and how to respond.
Cyber Incidents Cost More Than You Might Think
As technology advances, companies are collecting,
storing and transferring more personal information about
their customers and employees than ever before. This not
only opens organizations up to a cyber attack, but it also
means that just one breach can affect thousands or even
millions of individuals. Unfortunately, for organizations,
cyber incidents cost more than just data:
• Data breaches are becoming increasingly expensive.
While cyber liability insurance can help offset the
costs of a data breach and subsequent litigation, just
one breach can be financially devastating. According
to a survey conducted by the Ponemon Institute, the
average cost of a data breach was $5.78 million, or
$255 per lost or stolen record.
• Regulatory costs can be significant. With the advent
of Canada’s Digital Privacy Act (DPA), which amends

the Personal Information Protection and Electronic
Documents Act (PIPEDA), failing to handle a data
breach properly can result in major fines. As part of
PIPEDA, companies must comply with mandatory
data breach notification and reporting requirements.
Failing to do so can result in fines of $100,000 per
violation.
• Cyber incidents can lead to serious reputational
damage, significantly impacting directors and
officers. Reputational damages can easily reach
six figures. According to Kaspersky Lab, a global
cyber security company, a single cyber incident
recently caused brand damage of $8,000 for small
and medium-sized businesses and $200,000 for
larger organizations. When wide-scale breaches
occur, a company’s reputation can be tarnished,
sometimes permanently. In addition, the public holds
organizations accountable for major losses of personal
data, and directors and officers are often the ones who
take the blame.
Next month, our commentary on cyber crime and
related liability continues with a look at the potentials and
problems with mobile devices.
This column appears regularly in
Business Beat and has been submitted
by Dan Reith, BA (Hons), CAIB,
President and Principal Broker at Reith
& Associates Insurance and Financial
Services Limited, 462 Talbot Street,
St. Thomas. Questions and comments
on this column are welcomed by the
writer at 519-631-3862 or via e-mail:
info@reithandassociates.com

Smart Notifications for both Emergencies
and Day-to-Day Events.

Notifications are:
• Anonymous
• Secure
• Relevant
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HOTLINE
SERVICE
•
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INVENTORY
HOTLINE SERVICE • COMPUTER INVENTORY
Vehicle Needs!

Register today at: register.voyent-alert.com

• ENGINE AND TRANS.
INSTALLATIONS
• LICENSED MECHANICS
ON SITE

• AIR CONDITIONING
REPAIRS
• BRAKES AND
SUSPENSIONS

519-631-4801
519-631-4801
44267 ELM LINE, ST. THOMAS
www.mcgregorautoparts.com
HOTLINE SERVICE • COMPUTER INVENTORY
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Viewpoint

Bird? Plane? Barbie??
Mattel’s iconic Barbie doll turns 60 this
year and her producer is marking the jubilee
anniversary in a year-long global celebration
proving that a 1959 product can still be
valuable and relevant. The Chamber sees some
marketing and communication wisdom in this
birthday party that many businesses could learn
from.
One of Mattel’s 2019 Barbie events took place
in London on July 5 when, as part of a not-forprofit STEM (Science, Technology, Engineering
& Math) student summer camp at Fanshawe
College, an astronaut Barbie was launched into
space for a 38-kilometer journey aboard a highaltitude weather balloon.
The local 3-hour launch and flight to the
stratosphere was captured in photos and video.
According to a release for Mattel, Barbie
has been “inspiring girls since 1959” and this
year’s 60th birthday year is being filled with
global campaigns meant to “inspire the limitless
potential in every girl.”
Mattel chose the London/St. Thomas market
area to show that career potential can exist in
the STEM world where fewer women have been
found to pursue a career.
Once the subject of negative criticism that the

brand is a contributor to unhealthy body image
issues, in 2016 Mattel came out with decidedly
more realistic dolls. Originally a creation that
some described as a dated, unrepresentative
skeletal figure, newer Barbies have debuted
with curvier bodies and different skin tones.
According to a report in Vogue magazine last
March, sales jumped 7% to $972 million that

year and the most popular version of Barbie
became a curvy Latina doll.
More recently, Mattel has been marketing
Barbie around the globe under a marketing
initiative it calls the “You Can Be Anything”
platform. It’s less focused on body image and
more directed at encouraging thoughtful
discussion around pursuing one’s passion. The
focus on the future careers of budding young
girls was actually in the works two years prior
to the brand platform, when it created a Career
line doll to get girls excited about being an
entrepreneur in 2014. This year, six iconic career
dolls are relaunching in honour of Barbie’s
diamond anniversary. These dolls include
a pilot, news anchor, astronaut, firefighter,
athlete and presidential candidate. Barbie will
also launch its Proudly Pink Barbie doll which
pays homage to Barbie’s heritage with stunning
design to celebrate 60 years of fashion.
Now past the halfway point through its
year-long celebrations, which have not been
confined to Canada and have extended to the
far reaches of the world, global markets have
seen the doll attempt to protect its brand by
shifting perceptions to be seen as a model of
empowerment for girls.

Print
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Print & Design
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SERVICES
PROFESSIONAL
SERVICES
for your
business
for your
businessneeds
needs
Pop-Up
Pop-Up Banners
Banners
Great for trade shows, events, in-store

YOU LIVE LIFE ON YOUR OWN TERMS
Why should your retirement years be any different? You want the financial
freedom to enjoy all the adventures you’re dreaming of. While we all hope
we remain healthy for the rest of our lives, the reality is most of us will
require care at some point. Enjoy your retirement and protect your dreams
with long term care insurance from Sun Life Financial.

Great for trade shows,
displays. Easy set-up/storage,
events, in-storeincludes
displays.
carrying
Easycase.
set-up/storage,
includes carrying case.

Marketing
Marketing
Materials
Materials

We do it all! Calendars,
booklets,
We do it all!
- Calendars,
booklets,
cards, letterhead
folders,
business business
cards, folders,
letterhead

PROTECT your savings and income when
you need long term care. Protect your
family from having to provide your care.

FREEDOM to enjoy your money in
retirement because you’re prepared.

FLEXIBILITY to afford additional
expenses that may come with staying
in your home or with your family.

Let’s talk about the freedom to retire your way.

390 Talbot
St. E.,St.
Aylmer
· 519-773-3126
390 Talbot
E., Aylmer
· 519-773-3126
info@aylmerexpress.ca
info@aylmerexpress.ca
August 2019

CONTROL the kind of care you get,
when and where you want it, from the
provider you choose.

THIS MONTH IN ELGIN

Michael Moore* BA Econ.
Tel: 519-637-7747
michael.moore@sunlife.com
www.sunlife.ca/michael.moore
9 Princess Avenue, Unit #3
St. Thomas, ON N5R 3V3

15

Business Beat

New Members

New Members
Davis Martindale Corporate Finance

373 Commissioners Road West
London, ON N6J 1Y4
Phone: 519-673-3141
Email: dorange@davismartindale.com
Website: www.davismartindale.com
Contact: Derek Orange, VP Corporate Finance
Buyers Guide Categories: Accounting Services, Tax
Services, Real Estate Services, Business Advisory
Services, Financial Services
Products & Services: Davis Martindale Corporate Finance
is fully equipped to handle your corporate finance needs.
Their professionals provide a range of services, whether
you are looking to buy or sell a business, negotiate
financing, or plan for the future. Their exceptional
customer care, offers you a range of services including:
financial advisory, accounting and tax planning, litigation
support, business valuation, and forensic accounting
services.

The St. Thomas & District Chamber of Commerce proudly welcomes the following businesses, organizations
and individuals as our newest Members. Those listed below were accepted as registered Members from June
16 to July 15. Once an organization registers with the Chamber, all personnel (owners/managers/staff) within
the organization have full access to all Chamber programs, projects, events and services.

Elgin Bookkeeping Accounting & Tax

107 Ross Street
St. Thomas, ON N5R 3X8
Phone: 519-633-6758
Email: elginbookkeeping@bellnet.ca
Contact: Jeannette Mansell, Owner
Buyers Guide Categories: Accounting Services, Tax
Services, Business Advisory Services, Financial Services
Products & Services: With Elgin Bookkeeping Accounting
& Tax, they can offer you as little or as much help as you
need to run your business. You can focus more of your time
and attention on building your sales and promoting your
business when you don’t have to worry about the behind
the scenes tasks. Let them show you how organized,
efficient and cost-saving Elgin Bookkeeping Accounting &
Tax can be to you and to your business. They will quote
you on any level of service you are looking for and help
you relieve some stress and reduce workload.

London International Airport

1750 Crumlin Road
London, ON N5V 3B6
Phone: 519-452-4015
Email: customerservice@flylondon.ca
Contacts: Michael Seabrook, President/CEO; Christopher
Ryan, Chief Financial Officer (CFO); Lauren Stafford,
Business Development & Marketing Manager
Buyers Guide Categories: Aviation; Aircraft-Flight
Training; Transportation Services
Products & Services: London International Airport now
ranks as the 12th busiest passenger airport in Canada
and is rapidly growing. Within the next 24 months,
annual passenger traffic will exceed 1.2 million people
per year. The Airport is home to over 50 businesses and
generates and economic impact to the area in excess of
$600 million. In terms of employment, the Airport and
associated businesses employ over 1700 individuals
and ranks in the top 10 employers in the London area.
From aircraft manufacturing at Diamond Aircraft to fixed
wing domestic or international flight training, to jet and
piston aircraft maintenance, the London
International Airport is a hub for general
aviation services in Southwestern Ontario.
Local and regional businesses also rely on
London International Airport for their cargo
needs. With 24-hour operations, excellent
Airport infrastructure, 24-hour Canada
Customs on site, outstanding road and
rail links - air cargo is a growing and vital
component to the Airport operations.

Crystal Underhill EXT 234
or Janet Palmer at EXT. 226

PROFESSIONAL SERVICES DIRECTORY
Save 3.5¢ / litre
Chamber members qualify for Esso’s
Direct Billing Program; you pay 3.5¢
off the posted retail pump price
whenever you fuel up.
You may also get a convenient, detailed
monthly invoice and also qualify for
Speedpass®. For an application, contact:

Lynhurst
ESSO & Variety
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Wellington Road
at St. George St.
519-633-0002

Rob Blaxall: President

• Voice / Voice Mail
• Data Communications
• CCTV Video Surveillance
• Security
• Sound / PA Systems
• Business Phone Systems

“Our customers are not just satisfied...they’re impressed!”
Now offering
voip business systems
rmbcommunications.com

P.O. Box 20155, St. Thomas (519) 633.0080 • rmbcommunications@gmail.com

Residential • Commercial • Industrial
THIS MONTH IN ELGIN

Full range of Public Accounting
Services including:
Auditing, Accounting and
Taxation Services

Mark Lassam, CPA, CA

115 Curtis St., St. Thomas, ON N5P 1J4
p: 519-631-1631 | f: 519-631-2929
mark@lassam.ca
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Business Beat

Business After 5

Stacey Robinson, left, of Second Stage Housing, Scott
Caslick of Clar-i-ty Solutions and Matt McLennan from
Ark Properties Group.

Business

AFTER

Chris Patriquin, left, and Jame Patriquin from Simply
Pure Water.

Reza Alavie and Diane Alavie from Yurek Pharmacy.

The patio at Legends was full of Chamber members
taking advantage of a perfect summer afternoon.

A delegation from the Graham Scott Enns accounting
office.

5

The July Business After 5 was held Wednesday,
July 10 on the patio at Legend’s Tavern in
downtown St. Thomas. It was co-hosted by
Legends and United Way Elgin-Middlesex.
The next Chamber social is Wednesday, August
14 at the new St. Thomas Nissan at the corner of
Edward and First streets in St. Thomas.

SEE
US for you...
Quick
Lane
is
here
FOR SAFE WINTER DRIVING

After a Day at
the Beach...
Come Home to

On and off the field! We keep your vehicle
FREE
EXPERTS
safe to and from
the game!
YOUR TIRE

We will not be
undersold on tires±

Domino’s!!

WE SERVICE ALL
MAKES & MODELS

Alignment checks
while you wait

FOR ONLY

7995

$
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We will
match any
competitor’s
advertised
price.

to make sure you
are safe on the
roads with our
Quick, efficient
service.

FREE SHUTTLE SERVICE

• A detailed
inspection
of up to
OR LOANER
CARS
83 points
• Comprehensive vehicle report
card for peace of mind
• Motorcraft® premium oil and
Motorcraft® filter change*
• Rotate and inspect all four tires

$12.99
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www.dominos.ca

PROUD TO SPONSOR & COACH
ST. THOMAS MINOR BALL

MAINTENANCE • TIRES • BRAKES • OIL & FILTER
BATTERIES • ALIGNMENT

No Appointments
Necessary!

300 TALBOT ST. W.
519-773-2225
August 2019

965 TALBOT ST.
519-633-3123

We service all
Makes & Models!

1012 Talbot St., St. Thomas 519-631-5080
Monday - Friday 7:30am- 5:30pm and Saturdays 8am- 3pm

THIS MONTH IN ELGIN

Life is better in the Quick Lane.™
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