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Serving the Communities of St. Thomas, Central Elgin & Southwold, including Port Stanley, Shedden, Fingal, Sparta, Talbotville & Union

Monday - Friday 8 am - 5 pm,
Saturday 9am - 1 pm

Tires • Brakes • LOF
Batteries • Alignment
WE SERVICE ALL MAKES AND MODELS

1012 Talbot St., St. Thomas
519-631-5080
Life is better in the Quick Lane.™
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Business After 5

Community Spirit & The Spirit of the Season.
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Date:

Wednesday, January 16, 2019

Sponsors:

Fanshawe Career &
Employment Services

Site:
Elgin Centre
(formerly Elgin Mall)
417 Wellington Street
St. Thomas
Great door prizes, food and
your favourite refreshments at
Fanshawe’s Elgin Mall location.
Free admission to all personnel
from any organization that is a
Member of the St. Thomas & District
Chamber of Commerce.
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‘Tis The Season Of… St. Thomas Uncorked

Tickets for the Chamber’s 7th annual “St. Thomas Uncorked” event have been selling quickly and,
with Christmas fast approaching, it’s likely there
will be few or no tickets left once January gets here. If you get your tickets before December 21, you’ll
also earn the early-bird
discount at $45 per ticket. From December 21
onward, any remaining
tickets are $50.
St. Thomas Uncorked is our annual wine-tasting event
mixed with some art
appreciation in the comfortable setting of the St.
Thomas Elgin Public Art
Centre at 301 Talbot Street.
The date is Saturday, January 26,
7 p.m. to 10:00 p.m. Your admission
ticket includes wine sampling at two separate tables. One table will be stocked with seven popular
wines from national, local and international vint-

ners. The second table will offer choice among four
premium wines from a variety of global sources. Tasty food choices complement with wines,
thanks to participation by businesses
such as Celtic Ridge Farms and
Century Chocolates. Our event
MC and host sommelier will
again be Jamie Quai from
Quai du Vin Estate Winery. We will also feature
a silent auction.
At the conclusion of
the event we will provide lists with LCBO
product numbers, wine
names and prices to
make finding any new favourites really easy.
More event details and ordering information are in the
Events listing on the Chamber website
at www.stthomaschamber.on.ca or you can call
the Chamber of Commerce office and speak with
any staff member at 519-631-1981.

Reach business and community leaders,
decision-makers and just about anyone else.
Call 519-773-3126 or email sales@inelgin.ca
for ideas and pricing.
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Viewpoint
3 Most Common Business Challenges and Ways to Slay Them
Business Beat

■ by Christina R. Green
Being a business owner has its rewards and its challenges. If you’ve been
in business longer than a hot second, you’ve likely experienced both. Often
the freedoms override the dissatisfaction, but if you
find that the negatives are wearing on you, don’t get
discouraged. The earlier you recognize the most
common challenges of business ownership, the more
likely you’ll be able to take them in stride.

Hiring

This is one of the biggest decisions you’ll make as
a business owner and it will colour all areas of your
business. The first challenge for most businesses when
it comes to hiring is deciding when it’s time to hire the first employee or grow
past the first employee.
After you make that decision to add headcount, deciding who that person
will be is your next big challenge. If you hire poorly, you’ll be doing it again
soon, or worse, it will affect morale if you already have more than one
employee.

Tips for hiring well: know what you want and what you need in the

position. Know the difference between both. Be logical in understanding
what’s required of the position and whether the candidate has what it takes.
Be honest about the job and its challenges, especially if you’re one of them.

Making Time for Yourself or Your Family

The problem with finding what you love and opening a business that helps
you follow your passion is that you often don’t see it as work and you’ll spend
an absurd amount of time thinking about it, dreaming of new idea, and
planning next steps for your business. Even if you don’t feel like you need

time for yourself, there are likely family and/or friends who want to see you.
Small business owners often neglect themselves and their loved ones
because they are singularly focused on achieving success. Unlike working for
someone else, when the success relies solely on you (at least in the beginning),
it’s hard not to be obsessed with it.

Tips for making time for yourself (or at least those
who love you): balance is essential in everything.

Even if you’re enjoying yourself and don’t think of
your work as work and you enjoy it, there are people in
your life who want to spend time with you. It’s in your
best interest to make sure your loved ones get that.
Schedule time to be with them as if it were an
important meeting with your biggest client. One PR
consultant I know promises to be home to the family every night by six so
they can have dinner together. Her family knows they have her undivided
attention for three hours. If she needs to go back to work after that, she does.
But she never allows anything to take the place of those important hours.
Figure out what parts of your day work for you and then don’t schedule
anything else for that time... ever.

Staying on Top of Your Industry and Tech

When you work for someone else, you likely have a manager giving you
ideas for professional growth. Your company may pay for you to attend
valuable conference sessions each year. They may purchase association and
chamber memberships for you.
But when you are the business owner, there’s no one telling you what to
stay on top of or what skills to develop in order to stay competitive. You have
to decide that for yourself and find ways to accomplish this with your already
full schedule.

Tips for continuing education and professional development: There are

plenty of online option to take courses in areas of interest, and community
resources like Fanshawe College, the Small Business Enterprise Centre or
the Elgin Business Resource Centre have abundant choices. Being part of
the Chamber and attending events that let you connect with community
resources can also bring educational opportunities. Follow a few blogs in
your areas of interest and read their posts over coffee every morning. Set up
a Twitter account and follow people in your industry. You can use that social
network as a way to scan what people are talking about in your niche.
If you’re a small business owner there are a lot of freedoms to enjoy and
challenges to navigate. If you’re able to master these most common ones,
you’ll be in a good position to take on additional obstacles as they surface.

Self-employed?
We’ve got you covered. Guaranteed.

As a small business owner, you’re trying to stretch every dollar.
The last thing you want to deal with is unexpected health care costs.

Christina R. Green teaches small businesses, chambers, and associations
how to connect through content. Her articles have appeared regularly in local
publications and in the Midwest Society of Association Executives’ Magazine,
NTEN.org, AssociationTech, and Socialfish. She is a regular blogger at
Frankjkenny.com and the Event Manager Blog.

The Chambers of Commerce Group Insurance Plan® has
guaranteed benefits for firms as small as one or two lives.

Business Beat

No health questions. No medical exams. No waiting period.

Published by The Aylmer Express Ltd.,
and delivered to businesses in St. Thomas and
Elgin Country
For complete information on the St. Thomas
and District Chamber of Commerce, reach us at:
115-300 South Edgeware Rd.,
St. Thomas, Ontario N5P 4L1
Telephone: 519-631-1981
E-Mail: mail@stthomaschamber.ca
Website: www.stthomaschamber.on.ca
Bob Hammersley
President, CEO & A.C.E
Susan Munday
Accounting Coordinator
Christy Hunking
Member Services
Barry Fitzgerald
Member Services

Coverage is guaranteed and effective the
first day of the month following application.
Coverage includes:

The Chambers Plan is designed
for small businesses just like
yours, featuring:

• Stable rates
• Simple online administration
• Quick and easy claim submissions with
our mobile app
• Human Resource, Legal and Accounting
• Basic Dental benefits including exams, cleanings and fillings services included in every plan
• $25,000 Life Insurance

• Health coverage including prescription drugs, paramedical
services, ambulance, medical equipment, vision, even
emergency travel coverage

Don’t delay! Get a free quote at www.chamberplan.ca or contact
your local Chambers Plan advisor.
Bene�ts
Planning
Group bene�ts made speci�cally for small business
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450 Sunset Drive, Suite 237
St. Thomas 519-637-0181
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St. Thomas & District Chamber of Commerce

2018 Board of Directors

Chair: Raymond Bosveld
First Vice-Chair: Sean Dyke

HollisWealth
St. Thomas Economic
Development Corporation
Second Vice-Chair: Brian Helmer
Reith & Associates
Insurance & Financial Services
Immediate Past Chair: Robert Furneaux
Gorman-Rupp of Canada
Treasurer: Mark Lassam, CPA, CA
Lassam & Co.
Chartered Professional Accountant
Director: Amanda DeVries Amanda DeVries Content
+ Creative
Director: Ross Fair
Fanshawe College St. Thomas –
Elgin Campus
Director: Kevin Jackson
Elgin Business Resource
Centre
Director: Dr. Greg Johnston
Family Health Options
Director: Scott McRae
Forest City Castings
Director: Ginette Minor
Alexelle Slipcovers & Decor
Director: Chris Patriquin
Simply Pure Water
Director: Joe Preston
Wendy’s Restaurant
Director: Kristina Schmitt KMS Property Maintenance
Director: Bob Ward
The Auto Guys
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Chamber News

May 9 Brings Impact

Following-up on an announcement the St. Thomas & District
Chamber made in late October, the Chamber is excited to announce
development of a major event that will, literally, have impact in and
around our area.
Our last announcement released news that former CBC Chief
Correspondent and acclaimed journalist Peter Mansbridge had
accepted the Chamber’s invitation to be the keynote speaker at a
special event in St. Thomas on Thursday, May 9, 2019.
Mansbridge will be part of a renewed celebration in a concept
launched by the Chamber 45 years ago. The Chamber’s annual
Awards program, recognizing excellence in business and community
service, has been completely reviewed and reformatted and will
become the Chamber’s most prestigious event on the calendar.
The new Impact Awards 2019 will be presented on May 9.
Our event returns to its roots with a celebration that includes
our keynote speaker and
awards presentations in
a signature event that
will truly impact our
community
through
recognition of excellence.
The Impact Awards
program will include
complete dinner service. The first block of tickets are now on sale
through the Chamber office. Ticket prices range from $85 per
person and include a discount option on purchase of a table of eight
seats plus an option for people who are not connected to a Member
to attend. Full details can be found on the Chamber website in
our Events column at the base of the main page or by calling us
during business hours at 519-631-1981 and speaking with any staff
member.
The creation of the Chamber’s new Impact Awards program is
the result of hard work by a dedicated team of Chamber volunteers
and staff. Their vision has been to renew, refresh and revitalize a
key community-focused celebration that promotes excellence and
celebrates success. Nomination details for the Impact Awards 2019
will be released in the coming weeks.
The new Impact Awards program will be a community function

that casts a proud reflection on the people, skills and opportunities
here. It will be a celebration unlike any other, thanks to the
exceptional support of several event sponsors. Entegrus Inc. has
confirmed support as our title
sponsor and will be joined by
several others including Gorman
Rupp Canada, Fanshawe College,
Forest City Castings and the St.
Thomas Economic Development
Corporation. Others will be
announced in the weeks ahead.

Let’s Help Families in Need
This Holiday Season
Please donate to Christmas Care
with Toys and Non-perishable food items
at our office at 115 Curtis St., St. Thomas

Your family and their future depend upon the
security of your life and income!
Do you have personal Life Insurance,
Disability Insurance, Critical Illness Insurance?
If you are not sure if you require any of these
coverages, have a medical condition, or occupation
that seems to block your path to security, contact
me for a FREE consultation.
Martin Evers - Financial Advisor
South Coast Financial Services
Email - martin@martinevers.ca
Call or Text - 519-878-2313

December 2018

Financial
Goals
Analysis

Income
Protection

Debt
Free

Investing
For
Future
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Full Range of Accounting Services
Auditing • Accounting • Taxation
115 Curtis Street, St. Thomas
519-631-1631 | www.lassam.ca
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Legal Business

A Matter of Trust
■ by Monty Fordham

One of the most common questions people have when
preparing their will is whom to entrust with the duties
of estate trustee (formerly known as the executor). The
estate trustee, as the name implies, calls in the assets of
the testator, pays any legitimate debts and distributes the
assets of the estate to the beneficiaries set out in the testator’s will. Until that distribution is complete, the estate
trustee holds the assets “in trust”, with all the responsibilities that role attracts.
So, who best to carry out this most onerous task? In the
case of married spouses, the answer is usually very clear,
since, most often, the entire estate will pass to the surviving spouse. The process may become somewhat more
complicated in the situation of a second marriage. In such
cases, the spouses may have addressed certain property
issues in a marriage contract. As well, under current law,
surviving spouses have the right to elect to take under the
will, or pursuant to the provisions of the Family Law Act.
As such, the spouse acting as estate trustee in rare circumstances may find themselves in a conflict of interest.
Whomever is chosen to act as estate trustee is held to
a very high legal and ethical standard, and, must avoid
conflicts of interest, treat the beneficiaries equally and
fairly (while following the instructions of the testator to
the letter), administer the estate properly, and administer
the estate in a timely fashion, having regard to the size
and complexity of the estate. Competence and honesty
are paramount.
A question which is often asked is whether, in the case
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of children as estate trustees, all the children be named
as trustees. The answer, as usual, depends on the individual family circumstances. Certainly, if some of the children reside a great distance away from the testator, and
definitely if they reside outside of Canada, they generally
should not be named as trustees. However, while some
lawyers disagree with me, I generally feel there is no particular reason not to name all the children as estate trustees, in the case of a testator without a spouse. If nothing
else, such appointment compels children to work in concert, something some have never done before.
Regardless of the number of estate trustees named, as
was stated earlier, he, she or they are trustees on behalf
of the testator and the named beneficiaries. They must
account for all assets, debts, and expenditures in administering the estate, and do so formally to the beneficiaries.
All cards must be played face up; nothing can be hidden.
And the time for the testator to impress this upon the proposed estate trustees is when the will is being prepared.
In the case of large and/or complex estates, the testator
may consider appointing an institutional estate trustee.
Most banks have estate departments, which have considerable resources and expertise in administering estates.
As well, they are not likely to encounter conflicts of interest or disagreements concerning distribution of the
estate. The testator is advised by the representatives of the
institution of the fees charged, or at least the method of
calculating those fees.
Concerning the matter of estate trustee compensation,
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the fees charged by the estate trustee are always subject
to review by the court on what is called a “passing of accounts”. However, generally speaking, the estate trustees
may charge 5% of the value of the estate for their time and
trouble in administering the estate. This tariff would usually apply in estates of “average complexity.” In the case of
very large estates this amount may be reduced. Conversely, in the case of very complex estates it may be increased.
All beneficiaries must agree to the amount. Otherwise, a
judge decides.
Finally, while the prospect of acting as an estate trustee
may seem overwhelming, the trustee need not carry out
his/her duties alone. Most often a lawyer, accountant, financial advisor and banker are available to assist. Reasonable professional fees are generally paid out of the estate
and not deducted from trustee compensation.
On behalf of the lawyers and staff of Fordham and
Brightling Associates I would like to wish all a safe Christmas and a prosperous New Year.
Lawyer Monty Fordham prepares this
monthly column for the St. Thomas &
District Chamber of Commerce and
our Members. Questions, comments
and suggestions for future columns
are welcomed by Monty at his office:
Fordham & Brightling Associates –
Lawyers, 4 Elgin Street, St. Thomas.
Telephone 519-633-4000,
FAX 519-633-1371 or
e-mail: montyfordham@4elgin.ca
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Member News

Chamber Board Set For 2019

At its monthly meeting on November
22, the Chamber’s Board of Directors
accepted a Nominating Committee
Report that confirms retirements and
elections to the Board for the coming
year.
Our Board of Directors includes 12
elected members, each of whom joins
the Board for a three-year term. Each
one is also eligible to seek re-election
to a second three-year term. Six years
of service to the Board is the maximum
for any individual, except in situations
where, for example, a Board Chair is
sitting in the sixth year of his/her term.
The Chamber’s 2018 Chair
of our Board of Directors, Ray A one-year extension would then apply
to permit the expected year of service as
Bosveld.
Immediate Past Chair.
Our operating year for the Chamber Board is the calendar year,
January 1 to December 31. Two Directors retire from our team
this year, both having reached their maximum years of service. At
December 31, current Treasurer and CPA Mark Lassam will leave
us, as will Board Member Ginette Minor.
Our newly-confirmed Board will meet and elect from itself
the officers of the Chamber and confirm Chairs of all Standing
Committees. 2018 Board Chair Ray Bosveld automatically assumes

the role of Immediate Past Chair. The positions of the Board Chair,
Vice-Chairs and Treasurer will be determined by the new Board.
Chamber President & CEO Bob Hammersley, ex-officio, serves as
Board Secretary.
Once the new Board has elected a new Chair and officers, the
Chair has the freedom to name up to three Chair’s Appointees who
will serve one-year terms. This annual privilege given to the Chair
is intended to offset any imbalance in skills at the Board table or in
representation of the seven sectors we serve: manufacturing, retail,
service, finance, agricultural, NPO’s and community services, and
government.

Our 2019 Board of Directors will be:
Ross Fair, Fanshawe College St. Thomas – Elgin Regional Campus
Brian Helmer, Reith and Associates Insurance & Financial Services
Sean Dyke, St. Thomas Economic Development Corporation
Mayor Joe Preston, as a representative of Wendy’s Restaurants
Scott McRae, Forest City Castings
Kevin Jackson, Elgin Business Resource Centre
Chris Patriquin, Simply Pure Water
Robert Furneaux, Gorman Rupp Canada
Bob Ward, The Auto Guys
Kristina Schmitt, KMS Property Maintenance
Tara McCaulley, Small Business Enterprise Centre

Making the holiday
season brighter

From Our Home to Yours,
Have a Safe and
Happy Holiday Season!

Enjoy your time with family and friends
this festive season. Happy Holidays!
Michael Moore
Tel: 519-637-7747
michael.moore@sunlife.com
www.sunlife.ca/michael.moore
#3 - 9 Princess Avenue
St. Thomas, ON N5R 3V3

Funeral, Celebration
and Cremation

31 Elgin St., St.Thomas 519-631-0570
www.shawnjacksonfuneralhome.com
December 2018

Mutual funds offered by Sun Life Financial Investment Services (Canada) Inc.
Sun Life Assurance Company of Canada is a member of the
Sun Life Financial group of companies.
Life’s
© Sun Life Assurance Company of Canada, 2014.
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brighter under the sun
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Chamber News

Chamber Speaks To Ottawa On Steel & Aluminum Tariffs
On Thursday, November 1, St. Thomas & District Chamber President & CEO Bob Hammersley
appeared before the House of Commons Standing
Committee on International Trade in Ottawa. Bob,
along with St. Thomas EDC’s Sean Dyke, were two
local representatives on the agenda that week and appeared at the invitation of the committee.
Our presentation can be summarized in one sentence: We need the steel and aluminum tariffs to
cease.
The following text is extracted from Bob’s presentation in Ottawa:
“This committee is doubtless aware, Mr. Chair, that
St. Thomas, Elgin County, and the broader region of
southwestern Ontario were ground-zero during the
unparalleled economic contraction between 2008 2010.
Since then, however, we have worked diligently to
turn the page. Our industries and commercial sectors
create everything from autoparts that have been our
traditional hallmark, to consumer goods and electronics, to home fixtures, beverages, agricultural and
agri-food products, to fuels and even clean energy
enterprises.
We’re turning the corner. But that transition is
being threatened by the imposition of tariffs in our
largest market: the United States. Directly, there is a
threat in my community to over 5,000 jobs. That’s one
of every four jobs in our market. Indirectly, the threat
extends to several thousand more.
Any loss of these jobs would have direct impact on
this government’s priorities.

The cost of the tariffs in our market area is staggering. In a random sampling of businesses we know to
be affected, we found annual impact at $40,000 for a
craft brewery using aluminum cans to over $70 million for our largest employer – with a direct impact
on 1,500 jobs.
Enterprise in Elgin County builds critical products
whose uses go to the heart of many of the policy objectives of this government.
Our area boasts manufacturers of critical components and finished products that contribute to positive incomes in neonatal and newborn health. For
example, we create parts for incubators and other
medical devices essential to strong public health.
Health outcomes for people here in Canada, in the
developing world, and around the globe depend on
what is built in St. Thomas.
While the auto manufacturing sector is but a fraction of its size prior to 2008, innovation and quality
continue to hold high value among our U.S. and international consumers. But its viability is at stake and
mitigated in this tariff environment largely by a lower
Canadian dollar. As commodity prices will go up so
will our dollar making the continued viability of our
area industries all the more untenable.
It is not unreasonable to observe that many of our
existing businesses may find it necessary to leave the
country, relocating in whole or in part to the U.S.
Our local innovation extends beyond hard products alone. We are proud to count internationally
recognized leaders in the agri-food sector. Their processes and efficiencies, by design, contribute to low-

ering food prices and opening greater access to high
quality, sustainable, and locally-grown or raised produce, fish, and others. Their machinery and equipment needed to produce and deliver their product excellence relies upon aluminum and steel. While this
sector is providing vital food access for Canadians,
and globally, their access to the needed inputs to their
operations is either narrowing or has closed.
Like other regions of southwestern Ontario, we
have become a gateway for foreign companies to establish Canadian operations and footprints. Further
progress depends on the government’s constant and
ongoing efforts to attract diverse investment to rural
Canada.
Mr. Chair, my chamber and I recognize this is a difficult dilemma. The near-term consequences for our
businesses are extraordinarily real and can undo what
has taken nearly a decade to rebuild.
The jobs factor alone captures the most attention
for obvious reasons. But implications extend further.
From health care to transportation, to what we eat,
and bettering society are all amplifiers to this government.
St. Thomas and Elgin County are solution destinations. I trust, Mr. Chair, this government will deliver practical and prompt relief so our solutions can
continue to deliver results locally, across Canada, and
around the world.
Our position in representing the business community and the people of our region is firm: Canada
should receive nothing less than a full and permanent
exemption from steel and aluminum tariffs.”

Chamber Members UPS® Savings Program
In today’s ever-changing marketplace, the St. Thomas & District Chamber of Commerce understands your
need to save time and money. Let the experts at UPS help by managing your shipping and supply chain
needs so that you can focus on your business.
You can receive these discounts even if you already have a UPS account. It’s free to sign up and there are no
minimum shipping requirements.
Ready to learn more about your discounts, set up an account, or get a rate comparison? LET’S GET STARTED:

CALL:
1-800-MEMBERS (1-800-636-2377)
M-F 8a.m. - 6p.m. ET

UPS Services

Member Discounts

Shipments within Canada

40%

Shipments to the U.S.

40%

Shipments to Worldwide Destinations

40%

Brokerage entry preparation fees
Freight Services: Heavyweight, LTL shipments
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VISIT:

membersbenefitprogram.com/
STDCC

Mayor Joe Preston & the
members of St. Thomas City Council
would like to take this opportunity
to extend warm greetings for the
season, and wish you all a happy,
healthy and prosperous New Year.

30%
Minimum 75%

UPS Pickup Services

FREE

UPS Access Point® Locations within Canada

FREE

City Hall will be closed on December 24, 25 & 26.
Re-open for December 27 & 28.
Closed on December 31 & January 1.
Reopen on January 2.

545 Talbot St., St. Thomas 519-631-1680
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Pro-Text

Terrorism Risk Management
■ by Dan Reith

the immediate vicinity. The most common types of
terrorist attacks are bombings and armed assaults—
incidents that usually affect a large area.
During the initial assessment, one should determine the standoff distance around the entire perimeter of a facility–this is the distance at which one
can prevent an unscreened person or vehicle from
approaching the business, and it is determined by
the effectiveness of the subject facilities, employees
and security procedures. Knowledge of the business’s
ability to respond to threats will help to assess and
respond to terrorism risk exposures.

It is common complacency, which leads many to
believe acts of terrorism to be incidents that will never strike their business because it is completely random; yet the results catastrophic. As the frequency of
terror-related incidents continues to increase worldwide, one needs to be aware of how to protect one’s
business and employees from potentially devastating
losses.
Just one terror attack at or near a business could
result in substantial injuries, deaths, business interruptions and/or reputational damage. However, with
a proper understanding of the common types and
targets of attacks, and a terrorism management program, one can limit their exposures and protect both
their business and employees.

Risk Assessment

Terrorist attacks can occur at any time, and are
usually not directed at a single business or individual.
Despite this, it is important to be aware of the general characteristics of terror-related incidents and the
most common targets.
According to the latest statistics, the following are
the most prevalent types of terrorist attacks that occur worldwide:
• Bombings and explosions: 57 per cent
• Armed assaults: 23 per cent
• Assassinations: 8 per cent
While Canada has a relatively low terrorist attack
risk, according to the Global Terrorism Index, there
was an 80 per cent increase of deaths due to terrorism
in 2014 compared to 2013. The most common types
of terrorist attacks have the potential to devastate the
infrastructure within a large area, it is therefore critical to take structural vulnerability into consideration
when drafting a terrorism management program, essential for any business today. An effective program
must take the safety of employees, customers and
nearby pedestrians into consideration.
The first step in creating a terrorism management
program is to conduct a general assessment of one’s
business facilities. One may have a good idea of the
risks that a given business and it’s employees face,
however, one may not recognize how or in which
areas they are exposed until one conducts a detailed
assessment. Even with a fundamental knowledge of
one’s risks, one also needs to recognize the exposures
presented by the businesses and buildings around in

Risk Management

• A terrorism management
program should cover
the unique exposures
found during the general and risk assessments.
Common
protective
measures can include

PROFESSIONAL SERVICES
for your
business
for your
businessneeds
needs

Pop-Up
Pop-Up Banners
Banners
Great for trade shows, events, in-store

Great for trade shows,
displays. Easy set-up/storage,
events, in-storeincludes
displays.
carrying
Easycase.
set-up/storage,

Season’s Greetings
Best Wishes for
the Holiday Season
From all the staff at
Bowsher and Bowsher

bowsher+bowsher
W

F

I

R

M

2 Second Avenue, St. Thomas, Ontario • (519) 633-3301
www.bowsherandbowsher.com
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• Another easy way to protect a business from a terrorist attack and resulting losses, physical, human
and financial, is with specifically crafted terrorism
insurance. Terrorism insurance is not a readily
available product and provided by specialized insurers. Part of the Reith Advantage™ is our exclusive access to this type of coverage. To learn more
contact the commercial insurance team at Reith &
Associates Insurance and Financial Services Limited or seek the advice of your current insurance
provider on the best path in your situation.

Print
& Design
Print & Design

General Assessment

A

Terrorism Insurance

Once one has completed the general assessment,
one can use the specifics gathered to determine the
potential impact of a terrorist attack on their business. Then, one can focus resources on preventing or
mitigating the damage from an attack.
You should keep the following topics in mind
while performing a terrorism risk assessment:
• Structural stability: Analyze how various locations around the facility could be damaged by an
This column appears regularly in
explosion or bomb. Remember to consider exploBusiness Beat and has been submitted
sions that originate from both inside and outside
by Dan Reith, BA (Hons), CAIB,
President and Principal Broker at Reith
the building.
& Associates Insurance and Financial
• Personnel vulnerability: Consider where emServices Limited, 462 Talbot Street,
ployees and customers are usually located in and
St. Thomas. Questions and comments
around the facility. If they are all centrally located,
on this column are welcomed by the
writer at 519-631-3862 or via e-mail:
they will be much more vulnerable during a terrorinfo@reithandassociates.com
ist attack. Make sure that everyone in the building
has easy access to multiple exits in the event of an
attack.
• Operational continuity:
Consider the vulnerability of any key equipment
or other vital materials.
An attack could cripple both short-term and
long-term operations if
important equipment or
PROFESSIONAL SERVICES
data is lost.

Common Types and Targets of Terrorism

L

strengthened window films, employee evacuation
procedures, and electronic and physical security
systems.
• In some ways, covering terrorism exposures is
similar to preparing for a natural disaster, such as a
severe storm or fire. In fact, you may be able to use
an existing emergency plan as the basis for your
terrorism management plan.
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includes carrying case.

Marketing
Marketing
Materials
Materials

We do it all! Calendars,
booklets,
We do it all!
- Calendars,
booklets,
cards, letterhead
folders,
business business
cards, folders,
letterhead

390 Talbot
St. E.,St.
Aylmer
· 519-773-3126
390 Talbot
E., Aylmer
· 519-773-3126
info@aylmerexpress.ca
info@aylmerexpress.ca
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Member News

New Members
Establish Media

28 Princess Avenue
St. Thomas, ON N5R 3V4
Phone: 519-280-7382
Email: brandon@establishmedia.ca
Contact: Brandon Olsen, Co-Owner;
Marty Lewis, Co-Owner; Grayden
Laing, Co-Owner
Buyers
Guide
Categories:
Advertising/Promotion/Marketing,
Graphic
Design,
Information
Technology Services, Photographers,
Promotional
Products,
Video
Production
Products & Services: Establish
Media is a community-focused media
company working to push business
and culture further in St. Thomas

The St. Thomas & District Chamber of Commerce proudly welcomes the following businesses and individuals
as our newest Members. Those listed below were accepted as registered Members from October 16 –
November 15, 2018. Once an organization registers with the Chamber, all personnel (owners/managers/staff)
within the organization have full access to all Chamber programs, projects, events and services.

- Elgin. They cover and promote
events and culture in and around our
community. As well, they operate a full
service digital agency with expertise
in videography, photography, website
design and development, branding,
graphic design, and marketing. They
enjoy spending their days behind
cameras, screens of code, and an
eternal flow of black coffee!

Missions Thrift Store

7 First Avenue
St. Thomas, ON N5R 4M3
Phone: 519-633-7300
Email: st_thomas@missionthriftstore.com
Website: www.missionthriftstore.

com/store/st-thomas/
Contact: Sheila Pelleboer, General
Manager; Tiffany Mahon, Assistant
Manager
Buyers Guide Categories: Discount
Store, Recycling
Products & Services: Mission Thrift
Store St.Thomas offers quality new
and gently used clothing, furniture,
books, toys, and other household
goods. They are also an electronics
recycling centre.
Mission Thrift Store is a volunteer-driven,
non-denominational
Christian organization that currently
operates more than 50 thrift stores
across Canada. New volunteers are
always welcome.

Shebaz’s Shawarma &
Falafel

174 William Street
Port Stanley, ON N5L 1E4
Phone: 519-670-4195
Email: shebaz174@gmail.com
Contact: Doris Chordekar, Owner
Buyers Guide Categories: Restaurants, Food Specialties
Products & Services: Shebaz’s Shawarma & Falafel is a take-out restaurant in Port Stanley, located just steps
from the main beach. Their menu offers all the delicious Middle Eastern
flavours of authentic chicken & beef
shawarma, samosas, falafels and
kebabs. You also won’t want to miss
the delicious baklava to satisfy your
sweet tooth.

Shop
local
this
Crystal Underhill EXT 234
or Janet Palmer at EXT. 226

Professional Services Directory
Save 3.5¢ / litre
Chamber members qualify for Esso’s
Direct Billing Program; you pay 3.5¢
off the posted retail pump price
whenever you fuel up.
You may also get a convenient, detailed
monthly invoice and also qualify for
Speedpass®. For an application, contact:

Lynhurst
ESSO & Variety
16

Wellington Road
at St. George St.
519-633-0002

Full range of Public Accounting
Services including:
Auditing, Accounting and
Taxation Services

Mark Lassam, CPA, CA

115 Curtis St., St. Thomas, ON N5P 1J4
p: 519-631-1631 | f: 519-631-2929
mark@lassam.ca
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Rob Blaxall: President

• Voice / Voice Mail
• Data Communications
• CCTV Video Surveillance
• Security
• Sound / PA Systems
• Business Phone Systems

“Our customers are not just satisfied...they’re impressed!”
Now offering
voip business systems
rmbcommunications.com

P.O. Box 20155, St. Thomas (519) 633.0080 • rmbcommunications@gmail.com

Residential • Commercial • Industrial
December 2018
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Business After 5

Last month’s Business After Five, sponsored by
Libro, was held Nov. 14 at the CASO station. Maria
Fiallos and Valeria Fiallos-Soliman, of Las Chicas
del Café, a CASO tenant, spoke about their business
successes and lessons learned.

3

2

1

5

1 – A large group gathered for the November social at the historic CASO
train station.
2 – Grand prize winner Richard Cox (Jumbo Building Products), centre, with
Barry Fitzgerald from the Chamber, and Jeremy Tanner from sponsor
Libro.
3 – Bev, left, and Martin Trethewey of ReMax.
4 – Newly elected Central Elgin Deputy Mayor Tom Marks, left, with Deborah
Mountenay from Local Employment Planning Council.
5 – Joe Mountenay, left, Jeff Sheridan of Elgin Business Resource Centre
and Terry Carroll of Elgin St. Thomas Community Foundation.
6 – Jaxon Hunking, left, joined mom Christy Hunking (St. Thomas Chamber)
on Take Your Kid to Work Day, with Joann Pay of sponsor Libro.
7 – Teagan O’Grady, left, with mother Cara O’Grady of FBC.

4

Merry
Merry
Christmas
Where Home BeginsSM

at SUCCESS

7

6

Donate your canned goods to our Domino’s
delivery driver for community charities so
that everyone can have a

MERRY CHRISTMAS

ERYDAY
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A
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A
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y and Night
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www.dominos.ca

REALTY

BROKERAGE

INDePeNDeNTly oWNeD & oPeraTeD

52 TalboT STreeT eaST, aylmer
519-765-4993

566 TalboT STreeT, ST. ThomaS
519-633-5570

www.atsuccessrealty.com
December 2018

MULTIPLE LISTING SERVICE®

300 TALBOT ST. W.
519-773-2225
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965 TALBOT ST.
519-633-3123
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