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Date: Wed., Nov. 14
Time: 5:00 to 7:00 p.m.

Earlybird Bonus:
Success Through Sharing
4:00 to 4:45 p.m.

Featuring remarks, lessons learned,
and a conversation with Maria and
Valeria of Las Chicas del Café

Sponsored by:

Libro Credit Union
Site: CASO Railway Station,
750 Talbot Street, St. Thomas

•
Date: Wed., Dec. 5
Time: 5:00 to 7:00 p.m.
Co-sponsored by:
the Elgin Business Resource

Tires • Brakes • LOF
Batteries • Alignment
WE SERVICE ALL MAKES AND MODELS

1012 Talbot St., St. Thomas
519-631-5080
Life is better in the Quick Lane.™

St. Thomas Uncorked Returns for 2019!
Tickets for the Chamber’s 7th
annual “St. Thomas Uncorked”
are on sale now!
Our event returns to the
St. Thomas Elgin Public Art
Centre on Sat., January 26,
2019 from 7:00 to 10:00 p.m.
We’re offering an early-bird
discount this year for all tickets
purchased on or before close of business on Thursday,
December 20: Member price is $45 per person. Others
pay $60. From December 21 onward, any remaining
tickets will be available at $50 for Members or $65 for
others.
St. Thomas Uncorked is our annual wine-tasting
event mixed with some art appreciation in the comfortable setting of the St. Thomas Elgin Public Art
Centre (STEPAC) at 301 Talbot Street.
Your admission ticket includes wine sampling.
Tasty food choices complement with wines. MC and
host sommelier Jamie Quai from Quai du Vin Estate
Winery and live musical entertainment will add special ambience to the evening. At the conclusion of the
event we will provide lists with LCBO product num-

Steve Knipe, left, chats with MC & Sommelier Jamie Quai at our
2018 St. Thomas Uncorked event.

bers, wine names and prices to make finding any new
favourites really easy.
More event details and ordering information are in
the Events listing on the Chamber website at www.stthomaschamber.on.ca or you can call the Chamber of
Commerce office and speak with any staff member at
519-631-1981.

Centre and the Small
Business Enterprise Centre
Site: St. Anne’s Centre,
20 Morrison Dr., St. Thomas
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Viewpoint
6 Ways A Chamber Membership Is Better Than a Facebook Group
Business Beat

■ by Christina R. Green
Some people think a chamber membership is just about networking and,
because of that they see it as obsolete. After all, you can just meet other business
people online, right? Search on Facebook and a number of business groups will
come up, many geared to a certain profession or business size.
Some of these groups are private so you have to apply
to get in. A few even require you to answer questions and
promise to play nicely with others. Upon acceptance, you
can spend all day chatting it up with other like-minded
business owners (for free!).
No need to join the chamber, right?
Wrong.
Saying that joining a Facebook group for business
replaces the need for a chamber membership is like
placing a nickel in your piggy bank and claiming to have
a retirement account. Sure, the two are kind of similar but you’ll never get the
same amount of return from that group as you will from a chamber membership.
Here’s why.
With a chamber membership you get the following things you won’t get from
a Facebook group:
1. A Connection with the Community and a Marketable Designation. The
chamber is a well-respected and award-winning community organization. Many
people see it as similar to the Better Business Bureau. Your membership plaque or
window cling tells customers that you are intending to be part of the community
for a long time. Being a member of an online group is not a reputation builder.
2. Knowledgeable Help. With an online Facebook group, someone will ask
a question, others will give their advice. This can be a wonderful experiment in
crowd-sourced learning. However, it can also have its downside. While the group
administrator may have asked a few questions when someone entered, most
groups do not vet members. Anyone can offer advice, skilled/experienced or not.

Self-employed?
We’ve got you covered. Guaranteed.

As a small business owner, you’re trying to stretch every dollar.
The last thing you want to deal with is unexpected health care costs.

It’s difficult to tell the good from the bad.
Facebook also allows frequent contributors in the group to receive a
designation next to their names. Be aware this just means they answer questions
often. This does not indicate expertise of any kind just a willingness to jump
into conversations and post. Chamber staff, on the other hand, are trained,
knowledgeable and very aware of the community. One
of the Chamber’s goals is to be the BEST source of local
business information.
3.
Hands-on Learning Opportunities. The chamber
offers hands-on learning opportunities as well as excellent
online data. For many people, it’s hard to learn by being
told what to do. But seeing it or working on it on their
own through the instruction of others can help improve
the learning experience. Locally, the Chamber operates
close to 30 events each year that inform and connect
people. With Facebook groups, there’s a limit to the amount of information most
people are willing to share. In depth learning and gaining insight into the local
market will likely occur elsewhere.
4. Local Attention. When you open a new location for your business, hit a
milestone anniversary or some other accomplishment, your Facebook group
might send you some emoji balloons but the chamber will be there with social
media mention, perhaps an article, help on a media release, and/or a ribboncutting event to celebrate your time in business.
5. Advocacy. Your Facebook group may be exceptionally supportive and
you may even feel like you have a group of online friends, but it’s likely that as
supportive as these friends are, they are not lobbying on behalf of your community
and business on a local, provincial, and national level. Your chamber is. Many
businesses forget this valuable part of chamber work. While most businesses can’t
afford their own lobbyist, they can afford chamber membership.
6. Trust. I’ve known a lot of people to get “burned” by something they shared
on social media. If you need help on a delicate matter within your business, it’s
likely you don’t want to splash it across a public forum, even if that forum is a
“private group.” If you’re dealing with something sensitive and you need advice
on next steps (like in the case of a termination, business bankruptcy or goingout-of-business situation) you don’t want to share that with the world. At the
chamber, you can get the help you need or a reference to someone who can assist
you without sharing it with the world. Chambers handle delicate situations all the
time and they do so with discretion.
There’s nothing wrong with joining Facebook groups. They can be extremely
helpful in hearing advice from people who may have gone through similar
situations. But these memberships will never cover everything your chamber can
do for your business. Still, there’s no reason to choose between one or the other.
When it comes to business growth, multiple tools and investments are required,
and chamber membership is an excellent one.
Christina R. Green teaches small businesses, chambers, and associations how
to connect through content. Her articles have appeared in the Midwest Society
of Association Executives’ Magazine, NTEN.org, AssociationTech, and Writer’s
Weekly. She is a regular blogger at Frankjkenny.com and the Event Manager Blog.

The Chambers of Commerce Group Insurance Plan® has
guaranteed benefits for firms as small as one or two lives.

Business Beat

No health questions. No medical exams. No waiting period.

Published by The Aylmer Express Ltd.,
and delivered to businesses in St. Thomas and
Elgin Country
For complete information on the St. Thomas
and District Chamber of Commerce, reach us at:
115-300 South Edgeware Rd.,
St. Thomas, Ontario N5P 4L1
Telephone: 519-631-1981
E-Mail: mail@stthomaschamber.ca
Website: www.stthomaschamber.on.ca
Bob Hammersley
President, CEO & A.C.E
Susan Munday
Accounting Coordinator
Christy Hunking
Member Services
Barry Fitzgerald
Member Services

Coverage is guaranteed and effective the
first day of the month following application.
Coverage includes:

The Chambers Plan is designed
for small businesses just like
yours, featuring:

• Stable rates
• Simple online administration
• Quick and easy claim submissions with
our mobile app
• Human Resource, Legal and Accounting
• Basic Dental benefits including exams, cleanings and fillings services included in every plan

• $25,000 Life Insurance

• Health coverage including prescription drugs, paramedical
services, ambulance, medical equipment, vision, even
emergency travel coverage

Don’t delay! Get a free quote at www.chamberplan.ca or contact
your local Chambers Plan advisor.
Bene�ts
Planning
Group bene�ts made speci�cally for small business

12

450 Sunset Drive, Suite 237
St. Thomas 519-637-0181

THIS MONTH IN ELGIN

St. Thomas & District Chamber of Commerce

2018 Board of Directors

Chair: Raymond Bosveld
First Vice-Chair: Sean Dyke

HollisWealth
St. Thomas Economic
Development Corporation
Second Vice-Chair: Brian Helmer
Reith & Associates
Insurance & Financial Services
Immediate Past Chair: Robert Furneaux
Gorman-Rupp of Canada
Treasurer: Mark Lassam, CPA, CA
Lassam & Co.
Chartered Professional Accountant
Director: Amanda DeVries Amanda DeVries Content
+ Creative
Fanshawe College St. Thomas –
Director: Ross Fair
Elgin Campus
Director: Kevin Jackson
Elgin Business Resource
Centre
Director: Dr. Greg Johnston
Family Health Options
Director: Scott McRae
Forest City Castings
Director: Ginette Minor
Alexelle Slipcovers & Decor
Director: Chris Patriquin
Simply Pure Water
Director: Joe Preston
Wendy’s Restaurant
Director: Kristina Schmitt KMS Property Maintenance
Director: Bob Ward
The Auto Guys
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Chamber News

Thank-You For Caring

Thanks for the Thanks

As election results became known on October 22, we saw the net result
of a lot of dedication, community support and interest, and countless hours
selflessly given by a very focused group of candidates. In the Chamber’s
service area – the City of St. Thomas, Central Elgin & Southwold – 56
people registered as candidates for the Councils and School Boards. That
number, alone, says a lot about interest and spirit.
To every candidate, the St. Thomas & District Chamber of Commerce
says “THANKS” for caring. You all applied for jobs that don’t pay very well
and demand more time and energy than most people know. We celebrate
your energy, enthusiasm and interest in our region.
To all of the candidates winning seats, we offer our ongoing support
and assistance in every and any possible way as we share our interests in
progress and betterment in the 2018 – 2022 term.
With the support of our new mayors, the Chamber will work to continue
our annual tradition of hosting our State of The Municipalities luncheon
in early spring each year. Whenever possible, we will look to develop and
deliver activities and services that inform and engage our Members with
local government as well as the interconnections that are so significant
with the provincial and federal governments.
The term of our new local Councils begins December 1, a starting date
that is uniform and standard for every Ontario municipality.

It’s always great to hear what people see and feel when they participate in
Chamber events and programs, and that’s why we’re exceptionally happy to
get this note from lawyer Leanna Simpson after our October 17 Business &
Community Showcase:
“Thank you for inviting me to participate in this amazing showcase of local
people who want to grow their businesses and to leave a larger footprint in
terms of community service. My intentions in attending were to seek out and
strengthen both my professional and community contacts, and the event did
not disappoint.
I was able to reconnect with friends within our business community and
make many new ones. Initiatives are already underway to develop some
new partnerships within the community to assist in bringing awareness to
people who need many of the services we offer in St. Thomas, and in the case
of my practice, to ensure that clients are aware and able to take advantage
of the excellent resources in our community which too few know about
or understand. The event was a true testament to the importance of the
Chamber in our community; without an organization able to bring diverse
but like-minded businesses together, we would not have such opportunities
to grow our own professional contacts or to bring together people looking to
engage in the community on a helpful basis and thereby effect real change.”

Big Plans for December
We’re doing it
again! For the last
couple of years we
have enjoyed success and strong interest in hosting
our pre-Christmas
December edition
of our monthly
Business After 5 in
co-operation with
SBEC (Small Business Enterprise Centre) and EBRC (Elgin
Business Resource
Centre).
SBEC and EBRC
work closely with
new and start-up businesses in our region. Again this year, they will both
name 10 of their favourite/most-promising new ventures to each set-up
displays at our event.
We will be at St. Anne’s Centre on Morrison Drive in St. Thomas on
Wednesday, December 5. Doors open at 5:00 p.m. and everyone attending
will get to see and explore some innovative and promising new ventures
in our community. For existing Chamber Members, that means at least
20 new contacts and potential clients; and for our guests displaying their
new enterprises they gain an ideal opportunity to connect with a couple of
hundred folks from existing businesses and organizations.
Just to keep things interesting, the Chamber will add some exceptional
door prize draws as we reward everyone attending with chances to win in
our Twelve Gifts of Christmas door prize draws. Excellent food choices
from three local foodservice businesses and, of course, your favourite
refreshments.
As always, Business After 5 is free to attend for anyone from any business
or organization that is a Member of the Chamber, plus we extend an open
opportunity to friends and colleagues of our EBRC and SBEC clients to
join in, too.
November 2018

Leanna J. T. Simpson, B.A. (Hons.), M.A., LL.B
300 Talbot Street, Suite 25, St. Thomas, Ontario N5P 4E2
The Chamber sincerely thanks everyone who attended and participated in
our annual event in celebration of National Small Business Week.

Christmas in St. Thomas
23rd Annual
ChristmAs in the Country
“tour of homes”
November 9th
Friday “Candlelight Preview”
6 pm – 9 pm
November 10th & 11th
Saturday & Sunday
10 am – 4 pm

Tickets:
$18.00 in advance,
$20.00 at the door
For Tickets & Info call
519-633-0838

Visit “4” Lovely Homes &
CASO STATION Spectacular
Christmas Trees by Local Decorators
Auction, Door Prizes - Buy Christmas Balls
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Member News

BIG Congratulations to St. Thomas Ford Lincoln
Staff and management at St. Thomas Ford Lincoln are celebrating
a proud accomplishment in being named one of Automotive News
Canada’s Best Dealerships To Work For. Based on a detailed survey
and research conducted by an independent research firm, the St.
Thomas dealership has been found to excel in creating a quality
workplace for employees.
This important distinction is the result of research and analysis
that included a two-part survey of all employees.
St. Thomas Ford Lincoln employees were each questioned
through a survey that contained 72 statements and solicited
responses on a 5-point
agreement scale. The
study analyzed and
categorized results in
eight core focus areas:
Leadership & Planning;
Pay & Benefits; Training
& Development; Role
Satisfaction; Culture &
Communication; Overall
Engagement; Supervisor Relationship; and Work Environment.
The dealership management was also challenged to respond to
an Employer Benefits and Policies questionnaire that probed their
views and knowledge on company policies and practices.
Only 25 dealerships across Canada achieved survey results to
distinguish them as the best in Canada. The St. Thomas & District

14

St. Thomas Ford Lincoln, operated by Co-Presidents John Stollery and Bruce
Dumouchelle, has grown to employ 60 people and has been named one of Canada’s
Best Dealerships To Work For!

Chamber of Commerce is very #StThomasProud to see St. Thomas
Ford Lincoln bring home this special honour.
We’re also impressed to note that STFL has added another
significant win earning the Ford Motor Company’s Presidents
Award Diamond Club this year for customer satisfaction and
growth.
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Legal Business

Bridging The Gap
■ by Monty Fordham

Lawyers who have practised in the field of real estate law for any
significant period of time have come to know what the home buyer
really wants from his/her real estate lawyer: the keys to their new
house. Title problems, issues of zoning or building restrictions all
take a back seat to the desire to move into the new home as soon as
possible on the closing date. If all preliminary work has been done
in the transaction, the mortgage advance is available and the down
payment is in the hands of the lawyer, this usually is not a problem-as long as the buyer does not have to sell another house first.
Three scenarios come to mind. The first is one in which the buyers simply want possession as early as possible in order to facilitate
their move. Such buyers often make requests for “early possession”.
If I (or any other real estate lawyer I know) am representing either
the buyer or seller and such a request is made, the answer is the
same: no. Experienced real estate agents take the same approach.
Going into possession of a property before you have paid for it (and
received title to it) spells trouble.
The second scenario is a very common one. On busy closing days
(usually the first or last day of the month) sometimes the purchase
of a home will be part of a chain of transactions. In other words,
A is buying from B, who is in turn buying from C, who is buying
from D, and so on. In order to complete the last transaction, it is
necessary for all the previous ones to close. The reason for this is
simple: each buyer requires the equity for the house they have sold
to provide the down payment for their purchase. Any break in the
chain can postpone possession of their new house, and even if all
goes well, the last link in the chain may receive his/her keys very
late in the day.
The third scenario is a lawyer’s nightmare. This one involves the
sale of the buyers’ old house in (pick a place somewhere out of the
area) and the transfer of the down payment funds from the lawyer acting on their sale to their local lawyer. Electronic registration
of documents along with direct deposit and electronic transfer of
funds through the banking system have made this process considerably more predictable. However, possession of the new home can
take place very late in the day indeed, if it occurs the same day at all.
A common problem runs through all three scenarios: the fact
that the availability of the down payment for the purchase depends
upon the successful (and timely) closing of another, totally unrelated, transaction. The answer to the problem is relatively simple if
Professional, janitorial and sanitation products to help
clean and maintain every type of business.
• Janitorial & Sanitation
• Food Service Supplies
• Facilities Maintenance
• Guest Room Supplies

• Commercial Kitchen Appliances
• Safety Supplies & Equipment
• No Minimum Orders
• Free Local Delivery

the buyers address the problem early. In all three cases, a “bridge
loan” from the bank is the solution. These loans may be set up in a
variety of ways.
If the closing date of the sale is considerably later than the purchase, the bank may require a “collateral” mortgage to be registered
against the sale property. The funds are then used to provide the
down payment for the new house. The mortgage is paid out and
discharged when the sale of the old house is completed. However,
the most common method for the bank to secure repayment of a
bridge loan is to simply have the customer sign a direction to the
lawyer acting on their sale to pay off the loan when the sale closes.
Set up costs, and interest rates vary with institutions and the customer’s relationship with them.
A bridge loan provides an optimum of flexibility to a buyer in
obtaining possession of their new home and normally is well worth
the cost. Moving day
Lawyer Monty Fordham prepares this
is stressful enough
monthly column for the St. Thomas &
District Chamber of Commerce and
without the prospect
our Members. Questions, comments
of spending the night
and suggestions for future columns
in a one star motel
are welcomed by Monty at his office:
Fordham & Brightling Associates –
with your furniture
Lawyers, 4 Elgin Street, St. Thomas.
still loaded on the
Telephone 519-633-4000,
FAX 519-633-1371 or e-mail:
truck.
montyfordham@4elgin.ca

2018 Fall Leaf and
Yard Waste Collection

October 23 - November 24, 2018
Residents will have an opportunity to place organic
material out in paper bags or bundles every week on
their waste collection day during this period.
Only material set out in paper bags will be collected.
Material placed out in plastic bags will not be collected
and will remain the responsibility of the property owner.
Residents are still encouraged to utilize their green cart
to their fullest ability.
Acceptable Material includes:
Grass, leaves, weeds, plants and brush (no longer than
3 feet and no thicker than 2 inches in diameter)
Acceptable Set outs include:
• Material set out in paper yard waste bags weighing
no more than 45lbs.
• Bundles of brush weighing no more than 45lbs.
The Community Recycling Centre at 330 South Edgeware
Road accepts leaf and yard waste from St. Thomas
residents free of charge, for those who do not wish to
utilize the curbside program.

For more information call

519.614.2919 • william.white@homehardware.ca
295 Wellington St., St. Thomas ON

519-631-1680 ext. 4258
Contact me to find out more!
William White

Geerlinks Home Hardware Building Centre
November 2018
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or go to www.stthomas.ca

*Please have all material out by 7am
on your collection day.
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Cyber Risk & Liability – Understanding Mobile Payment Risks
■ by Dan Reith
Over the last few months I have been dedicating this
column to issues, concerns and solutions for businesses
concerned about the growing threats in managing and
securing electronic data. For reference, my previous columns are archived and viewable on the Chamber’s website at www.stthomaschamber.on.ca See the Business
Beat section at the bottom of the main page. My July and
August columns focused on product liability, including issues relating to data security. In the September edition of
Business Beat, I wrote more specifically on cyber threats
and considerations on such issues as care and custody of
client information and how vulnerable online systems can
be. Last month, I moved on to mobile payments – specifically what they are and why you might need or want to
use them.
This month, it’s time to talk about the risks involved in
mobile payments.
As a relatively new financial service, mobile payments
have the potential to significantly change how consumers
buy and sell goods using their phones, tablets and other
devices. While mobile payments will become more popular, such payments are not without risks.
Mobile Payment Risks
While mobile payment systems have clear advantages
for businesses, they also come with a fair amount of risk.
Compliance
As is the case with any new product offering, businesses interested in using mobile payment systems should
have a broad review and approval process to ensure compliance with internal policies and any applicable laws and
regulations. Unlike most banking products that allow
institutions to control much of the interaction, mobile

payments require the coordinated and secure exchange
of payment information among several unrelated entities.
Making matters more challenging is that much of the innovation in the mobile payments marketplace is driven by
entrepreneurial companies that may not be familiar with
supervisory expectations that apply to banks and their
service providers.
Fraud
Retailers lost an estimated $3.5 billion in 2012 due to
online fraud, according to a study by CyberSource, a Visa
subsidiary.
Businesses should be particularly conscious of the potential and perceived risk of fraud in mobile payments.
Customers are more likely to adopt the use of mobile
payments if they are confident that the provider has taken
appropriate steps to make this service secure by protecting their funds and confidential account information. Encrypting sensitive information stored on the mobile device and providing the ability to disable or wipe the device
clean if it is lost or stolen are examples of effective controls
that should be carefully considered as part of any mobile
payment service.
According to the LexisNexis study, small businesses
lose more revenue to mobile payment fraud than larger
businesses do because they are less likely to protect themselves from fraud. Mobile malware is a constant danger to
these businesses, as they may not employ a full IT staff to
handle various cyber threats.
The LexisNexis study also found that 58 per cent of the
fraudulent transactions against the surveyed companies
involved a credit card, while just 23 per cent involved a
debit card.
Identity theft is the most popular type of fraud associated with mobile payments. Criminals can effortlessly make
purchases and get access to
personal information on a
lost or stolen smartphone,
many times without the
consumer’s knowledge. The
whole point of mobile payment systems is to make it
easier for consumers to buy
things, but that also means
criminals have the same
ease of use.
Growing Popularity
The more popular mobile payments become, the
more they will be targeted
by hackers and thieves.
And since the regulatory
landscape is lagging behind with these types of
payment methods, they are

Merchant
Services:
Right
for Your
Business

First Data’s trademark is
providing fast, safe and
cost-efficient transactions.
Let us analyze your latest
statement and we will
meet or beat your
current rates.

For more information, contact your First Data Business Consultant at 1-888-265-4117.
© 2016 First Data Canada Ltd. is a registered ISO/MSP of Wells Fargo Bank, N.A., Canadian Branch,
Toronto, ON, Canada. All trademarks, service marks and trade names used in this material are the
property of their respective owners.
21958 2016
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not as safe now as they will be in the future.
While the majority of Canadians own a smartphone,
they may not understand the privacy implications of
storing all their personal data on it. As more consumers
use mobile payment systems, there will likely be an increase in consumer and business vigilance.
Recommendations for Minimizing Risks
There are various measures you can take to shore up
the security of your mobile payment system:
• Authenticate the identity of the consumer and his
or her device when accepting card-not-present payments.
■ Mobile apps are generally better at protecting customers’ personal data than mobile browsers.
■ Two-factor authentication is the best way to prevent
fraud.
• Track fraudulent activity by payment type.
■ According to the LexisNexis study, only 48 per cent
of merchants tracked fraudulent activity by payment
type (online, mobile, in-person, etc.). It is easier to
identify trends and prevent fraud by using this method.
■ Mobile payment systems allow businesses to do this
more efficiently than ever.
• Report suspicious activity immediately to consumers
and to your mobile payment company.
• Make sure your payment systems are up to date at all
times.
■ Patching eliminates certain vulnerabilities. Also,
make sure your business’ computers are patched regularly.
• Have any visitors or vendors sign in, and keep an eye
on them while they are at your place of business.
■ The Target data breach that occurred during the
busy 2013 holiday shopping season is believed to have
been perpetuated by an HVAC vendor that was doing
work for one of Target’s stores.
Mobile payments are becoming an increasingly important part of the payment landscape. Expect to see new
types of payment options in the future, along with added
security benefits and increased consumer confidence in
the platform. Contact Reith & Associates Insurance and
Financial Services Limited today to discuss how mobile
payment systems can help your business thrive.
This column appears regularly in
Business Beat and has been submitted
by Dan Reith, BA (Hons), CAIB, President,
CEO and Principal Broker at Reith &
Associates Insurance and Financial
Services Limited, 462 Talbot Street,
St. Thomas. Questions and comments
on this column are welcomed by the
writer at 519-631-3862 or via e-mail:
info@reithandassociates.com

Your family and their future depend upon the
security of your life and income!
Do you have personal Life Insurance,
Disability Insurance, Critical Illness Insurance?
If you are not sure if you require any of these
coverages, have a medical condition, or occupation
that seems to block your path to security, contact
me for a FREE consultation.
Martin Evers - Financial Advisor
South Coast Financial Services
Email - martin@martinevers.ca
Call or Text - 519-878-2313

Financial
Goals
Analysis

Income
Protection

Debt
Free

Investing
For
Future
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In Celebration and Support Notice To Members
of Local Business
The third week of October
has long been a focal point
for the Chamber as National Small Business Week. This
year, we were proud to deliver
our annual Business & Community Showcase, support
and participate in myFM’s
Spirit Awards, and attend other related functions in and
around our region. Adding Our Business Self-Defense event brought information for
to our mix, we were active in our Members, plus a special addition of door prizes genthe lead-up to the municipal erously donated by Microsoft Canada. Congrats to our
election. Our activity in a pro- winners – Ginette Minor of Alexelle Slipcovers & Décor;
Duane Orth of Entegrus and Jason Thiessen of Hayhoe
gram called Business Self-De- Homes. Not holding the winning bags are Kate Bergsfense with Microsoft Canada, ma of Microsoft and Entegrus’ Special Projects Manager
Entegrus and the St. Thom- Shawn Southern.
as Police Service meant that
Small Business Week became more Bergsma, a business advisor with
like Small Business Month. All good! Microsoft Canada, Constable TonOn October 23 we hosted a spe- ya Calvert of St. Thomas Police, and
cial event at St. Anne’s Centre that Shawn Southern of Entegrus.
included presentations by Kate

Thank you to all those who supported

our Bail or Jail Event on October 18 & 19
at Geerlinks Home Hardware
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

and Thank you to our “Detainees”!

Aylmer Police Chief Zvonko Horvat
St. Thomas Deputy Police Chief Marc Roskamp
Tom McLeod, East Elgin S.S
Dwayne Mackey, Canadian Tire, Aylmer
Martin Miller, Aylmer valu-mart
Rick Goddeeris, Upper Deck Sports Bar & Grill
Serge Lavoie
Sheri Andrews, Town of Aylmer
Tyler Hiemstra, Town of Aylmer
Jim Herbert
Ryan Barrett, Ryan’s No Frills, Aylmer
Scott Carrie, Edward Jones
Tara McCaulley, Elgin/St.Thomas Small Business Enterprise Centre
Brad Bedford
Steve Wookey, C.E.C.I, City of St. Thomas
Gary Clarke, City of St. Thomas

As required under the Federal Boards of Trade Act,
the St. Thomas & District Chamber’s Annual General
Meeting will take place at 5:00 p.m. on Thursday, November 22, 2018 for the purposes of presenting the annual report of the Chamber’s auditors, confirming the
business of the Board of Directors for the fiscal year
completed at August 31, 2018, confirming the appointment of an Auditor for the 2018-2019 fiscal year, and to
consider any issue of business brought forward by any
Member.
The Annual General Meeting is open to any designated voting representative of any business or organization
that is a current Member in good standing of the St.
Thomas and District Chamber.
The meeting will take place in the main boardroom
at the Elgin Business Resource Centre, 300 South Edgeware Road, St. Thomas. If you are interested in attending, please confirm in advance with the Chamber office to ensure sufficient seating, on or before close of
business at 4:30 p.m. November 19. Connect with the
Chamber via email to: events@stthomaschamber.ca or
call the Chamber office at 519-631-1981.
The Chamber’s November Board of Directors meeting will immediately follow the AGM at approximately
5:20 p.m. or as soon as the business of the AGM is concluded.
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Business Beat

Member News

New Members
EverWoods Inc.
Elgin Centre, 417 Wellington Street
St. Thomas, ON N5R 5J5
Phone: 519-207-3837
Email: everwoods.info@gmail.com
Website: www.everwoods.ca
Contact: Steve Timmermans, President
Buyers Guide Categories: Custom
Furniture Designers & Builders
Products & Services: EverWoods is
an on-farm sawmilling operation that
produces quality specialty woods for
various markets and purposes, and a
retail display/showroom at Elgin Centre
(Mall). They design and create table
tops, counter tops, bar tops, bench tops,
vanities, shelves, complete tables, bars
and benches, and many other custom
live edge interior and exterior furnishings.
There’s likely something for everyone
among their vast and ever-changing
selection.

The St. Thomas & District Chamber of Commerce proudly welcomes the following businesses and individuals
as our newest Members. Those listed below were accepted as registered Members September 16 to October
15, 2018. Once an organization registers with the Chamber, all personnel (owners/managers/staff) within the
organization have full access to all Chamber programs, projects, events and services.

FBC
2109 Oxford St., London, ON N5V 2Z9
Phone: 519-286-1172
Email: cogrady@fbc.ca
Website: www.fbc.ca
Contact: Cara O’Grady, Business
Development Coordinator
Buyers Guide Categories: Tax Services,
Accounting Services
Products & Services: FBC is a 3rd generation family company. They’ve worked
with Canadian farm and small business
owners to minimize their income taxes
and maximize their assets for over 65
years. Their people are at the heart of
their business, and at the heart of the
communities they serve. After more than
65 years, FBC is proud to represent over
50,000 FBC Members from tax offices
across Canada in Nova Scotia, New
Brunswick, Ontario, Manitoba, Saskatchewan, Alberta and British Columbia.

KMS Property Maintenance
17 Glanworth Avenue		
St. Thomas, ON N5R 1E5
Phone: 226-456-1725
Email: matt@kmspropertymaintenance.
com
Contacts: Matt Smith, Owner
Kristina Schmitt, Owner
Buyers Guide Categories: Property
Maintenance, Lawn & Garden Care, Snow
Removal
Products & Services: KMS Property
Maintenance provides excellent service
at fair prices for lawn care, fertilizing/
seeding, hedge/scrub trimming, spring/
fall clean up, mulch installation and
small landscaping projects. Also contact
them for snow removal and other
general maintenance for commercial and
residential properties.

Oxford Learning St. Thomas
172 Centre Street
St. Thomas, ON N5R 3A4
Phone: 519-637-1642
Email: st.thomas@oxfordlearning.com
Website: www.oxfordlearning.com
Contact: Jennifer Weldrick,
Owner/Director
Buyers Guide Categories: Education,
Training Services
Products & Services: Tutoring relies heavily on memorization. At Oxford
Learning, they take a decidedly different
approach; one that shifts the focus from
WHAT your child is learning to HOW your
child is learning.
They don’t ask your child to review and
memorize the same old stuff; they help
them build the skills they need to really
learn and understand. With Oxford Learning’s programs you’ll be putting an end to
the time and expense of hiring a tutor year
after year. Instead, you’ll be giving your
child the skills he or she needs to deal
with today’s school struggles, and helping
him or her develop thinking and learning
skills that will be used for this grade and
for every grade.

Crystal Underhill EXT 234
or Janet Palmer at EXT. 226

Steve Wookey speaking to Reith & Associates at the October Business After 5
social.

Professional Services Directory
Save 3.5¢ / litre
Chamber members qualify for Esso’s
Direct Billing Program; you pay 3.5¢
off the posted retail pump price
whenever you fuel up.
You may also get a convenient, detailed
monthly invoice and also qualify for
Speedpass®. For an application, contact:

Lynhurst
ESSO & Variety
18

Wellington Road
at St. George St.
519-633-0002

Rob Blaxall: President

• Voice / Voice Mail
• Data Communications
• CCTV Video Surveillance
• Security
• Sound / PA Systems
• Business Phone Systems

“Our customers are not just satisfied...they’re impressed!”
Now offering
voip business systems
rmbcommunications.com

P.O. Box 20155, St. Thomas (519) 633.0080 • rmbcommunications@gmail.com

Residential • Commercial • Industrial
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Full range of Public Accounting
Services including:
Auditing, Accounting and
Taxation Services

Mark Lassam, CPA, CA

115 Curtis St., St. Thomas, ON N5P 1J4
p: 519-631-1631 | f: 519-631-2929
mark@lassam.ca
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