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Four For Fore?
There’s still time for your foursome to register in the Chamber’s annual Elgin Chrysler Best
Ball Open.
This is a golf event that’s strictly for the fun of it, and it just
so happens to be the best golf
event bargain in our area. For

just $49.95 per person, you’ll
play 9 holes, get a power cart,
and enjoy a great BBQ dinner.
The price is right, and so is the
timing. We’ll be at the new Iron
Creek Country Club, east of St.
Thomas at 46343 Talbot Line,
for a 2:00 p.m. shotgun start on

Wednesday, August 15.
To register, just call or visit the
St. Thomas & District Chamber
of Commerce at 519-631-1981
or visit our office at 300 South
Edgeware Road in the Elgin
Business Resource Centre.

Wednesday, August 22

Host & sponsor:

Dowler – Karn Limited,
43841 Talbot Line, St. Thomas

Time:

Gates open at 5:00 p.m.
Plenty of on-site parking
Come celebrate Dowler – Karn’s
75th Anniversary

Come for the connections.
Stay for the food, fun & prizes!
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Takumi Turns Ten
St. Thomas’ TAKUMI Stamping Canada Inc. facility marks
its 10th Anniversary in St.
Thomas later this month.
TAKUMI is a subsidiary of
Takagi Manufacturing of Japan, a company established in
1890. As one of three North

American TAKUMI plants (the
others are in Ohio and Texas),
the St. Thomas plant is a precision manufacturing specialist producing a large variety of
stamped and welded auto parts
used at Toyota’s assembly plant
in Woodstock.

TAKUMI Stamping Canada
Inc. is located at 100 Dennis
Road in St. Thomas and employs approximately 300 people. TAKUMI’s events to mark
their 10th Anniversary here are
planned for Saturday August 25.

Reach business and community leaders,
decision-makers and just about anyone else.
Call 519-773-3126 or email sales@inelgin.ca
for ideas and pricing.

Business Beat
August 2018

THIS MONTH IN ELGIN

9

Viewpoint
7 Business Time Wasters You Need to Ditch Today

Business Beat

things that can wait (like someone asking you for a
phone number they can just Google).
Doing Things That are Not Advancing
Your Mission
What’s your business goal? While emergencies do
come up, if you’re spending a decent amount of your
day on things that are not goal-related, you’re wasting
your time. Don’t work just to be busy. Everything you
do reflects on that goal and how important it is to
you.

■ by Christina R. Green
Do you feel stretched to the limit? Do the hours
in your day fly by only to find out you have more on
your to-do list than you do minutes left in the day?
Then it’s time that you start looking at your schedule
and figuring out where the hours are going.
Are you guilty of these business time wasters? If
you are, you’re about to get some of your day back.
Posting to Social Media on Occasion
If you’re not out there sharing on a regular basis, you’re wasting your time from
a business perspective. In order to build an audience and get people to know,
like, and trust you, you need to be on there consistently posting and having
conversations. You’re also wasting time on social media if all you ever do is post
about yourself.
Non-Business-Related Social Media
Yes, you need to check social media, and yes, you must listen for mentions of
your business name, the service you provide or the product you sell, or anyone
who sounds like they could be a (potentially) good customer for you. You do not,
however, need to be watching cat (or dog) videos, unless you are a vet and it’s a
cutting-edge procedure you’re trying to learn more about.
Responding Immediately to Every Email
Studies have shown that even if you don’t check email constantly, if you have
notifications set on your computer, receiving an email notification is enough to
distract you and take your mind off the task at hand. You will then lose time
trying to reestablish your place and what you were working on.
In addition to breaking your level of concentration, often people will realize
their fires are not as critical as they think or they may find the answer out on their
own. One of the most beneficial skills you can master in business is understanding
the difference between smoke and fire. There are critical things you must drop
everything to address (like a PR nightmare on social media) and then there are

Self-employed?
We’ve got you covered. Guaranteed.

As a small business owner, you’re trying to stretch every dollar.
The last thing you want to deal with is unexpected health care costs.

Monotonous Meetings
Meetings eat up an incredible amount of time. Some people use meetings as
a time to air grievances with higher-ups they rarely see. Others are too afraid to
offer their true opinions in a group setting. Susan Cain wrote in Quiet about how
meetings are notoriously ineffective for introverts and signature clothing creator
Diesel has decided to create an uncomfortable room to keep all meetings down
to 15 minutes or less. If you have meetings that could be accomplished in an
email, cancel them. While you may feel it’s a good idea to do some face time with
employees to give them the latest update, rethink it. You’re likely disrupting their
day for little return.
Instant Messaging and Texts
I could’ve placed this time waster in the area where I mentioned answering
unnecessary emails but with the gaining popularity of Facebook Messenger, it
needed its own spot. These forms of communication are so convenient for the
person sending them. They can get a quick answer by jumping to the head of the
line. But they are incredibly disruptive.
Most of us feel like we need to drop everything and attend to that “face” on
our phone. If you’re in the middle of something important, ignore them. Attend
to them in those stolen moments like waiting for a call to connect or waiting to
meet with someone. And set your status to busy on the IM when you can’t be
interrupted.
Short Breaks Between Meetings
If you are still struggling with multiple meetings each day, try to schedule them
on opposite ends of your day. When you place them back to back, you lose a large
amount of your morning or afternoon in meetings with no productivity to show
for it. This can be discouraging. Plus, with little time in between, if one runs late,
you’re in jeopardy of missing or not being prepared for the next one, causing you
to feel perpetually behind the eight ball. Finally, if you only leave yourself 15 - 20
minutes between meetings, what will you actually have time to do in that space?
Check email or texts? Again, that means very unproductive time.
We can’t create more hours in the day but we can make the ones we have more
useful. In business, you should never give your time away to things that are just
busy work.
Christina R. Green teaches small businesses, chambers, and associations how to
connect through content. Her articles have appeared in the Midwest Society of
Association Executives’ Magazine, NTEN.org, AssociationTech, and Socialfish. She
is a regular blogger at Frankjkenny.com and the Event Manager Blog.

The Chambers of Commerce Group Insurance Plan® has
guaranteed benefits for firms as small as one or two lives.
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No health questions. No medical exams. No waiting period.

Published by The Aylmer Express Ltd.,
and delivered to businesses in St. Thomas and
Elgin Country
For complete information on the St. Thomas
and District Chamber of Commerce, reach us at:
115-300 South Edgeware Rd.,
St. Thomas, Ontario N5P 4L1
Telephone: 519-631-1981
E-Mail: mail@stthomaschamber.ca
Website: www.stthomaschamber.on.ca
Bob Hammersley
President & CEO
Susan Munday
Accounting Coordinator
Christy Hunking
Member Services
Barry Fitzgerald
Member Services

Coverage is guaranteed and effective the
first day of the month following application.
Coverage includes:

The Chambers Plan is designed
for small businesses just like
yours, featuring:

• Stable rates
• Simple online administration
• Quick and easy claim submissions with
our mobile app
• Human Resource, Legal and Accounting
• Basic Dental benefits including exams, cleanings and fillings services included in every plan

• $25,000 Life Insurance

• Health coverage including prescription drugs, paramedical
services, ambulance, medical equipment, vision, even
emergency travel coverage

Don’t delay! Get a free quote at www.chamberplan.ca or contact
your local Chambers Plan advisor.
Bene�ts
Planning
Group bene�ts made speci�cally for small business
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450 Sunset Drive, Suite 237
St. Thomas 519-637-0181
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St. Thomas & District Chamber of Commerce

2018 Board of Directors

Chair: Raymond Bosveld
First Vice-Chair: Sean Dyke

HollisWealth
St. Thomas Economic
Development Corporation
Second Vice-Chair: Brian Helmer
Reith & Associates
Insurance & Financial Services
Immediate Past Chair: Robert Furneaux
Gorman-Rupp of Canada
Treasurer: Mark Lassam, CPA, CA
Lassam & Co.
Chartered Professional Accountant
Director: Amanda DeVries Amanda DeVries Content
+ Creative
Director: Ross Fair
Fanshawe College St. Thomas –
Elgin Campus
Director: Kevin Jackson
Elgin Business Resource
Centre
Director: Dr. Greg Johnston
Family Health Options
Director: Scott McRae
Forest City Castings
Director: Ginette Minor
Alexelle Slipcovers & Decor
Director: Chris Patriquin
Simply Pure Water
Director: Joe Preston
Wendy’s Restaurant
Director: Kristina Schmitt
GKN Sinter Metals
Director: Bob Ward
The Auto Guys
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Chamber News
Chamber Communication: Reaching Out to Every Minister.
Entire Cabinet Has a Role in Making Ontario Open For Business
Business Beat

Ontario’s business advocate outlines key priorities for shared economic prosperity across Ontario
With the legislative session at Queen’s Park
resuming, the Ontario Chamber of Commerce
(OCC) and the St. Thomas & District Chamber
have written to each provincial Cabinet minister,
outlining a blueprint to execute over the next
four years that will help make Ontario open for
business. The OCC’s blueprint includes policy
recommendations where immediate action is
required to support business, and foundational
recommendations for long-term prosperity.
A key tool to making this province competitive is reducing red tape. The St. Thomas & District Chamber and the OCC believes Premier
Ford’s step to create a separate Deputy Minister
for Red Tape and Regulatory Burden Reduction
is an excellent start in lowering the administrative burden felt by Ontario businesses.
“We are providing all Ministers with a
blueprint for steps that can be taken to ensure
we are growing Ontario’s economy and building
shared prosperity for all,” said Bob Hammersley,
President & CEO of the St. Thomas & District
Chamber. “Each ministry has a fundamental
role to play in making Ontario open for business
and we look forward to working with Premier
Ford as well as his cabinet in achieving the policy commitments that support
businesses across the province.”
The themes that emerged in the Chamber blueprint for making Ontario open
for business include:
• Fiscal balance: fundamental to economic growth is ensuring that the
Government of Ontario’s own fiscal house is in order.
• Business competitiveness: the most powerful tool in making this province
competitive is reducing red tape; we ask that the government prioritize
lowering the administrative burden on business and ensure that regulation is
streamlined and effective.
• Investment growth: investing in Ontario through strategic spending is essential
to fostering job creation and building healthy and productive communities
across the province.
• Government accountability: Poor implementation of government initiatives in
the past has led to resource waste, mismanagement, and disruption for both
businesses and residents.
On the local front, our letter to Hon. Jeff Yurek, now Minister of Natural
Resources and Forestry and MPP for Elgin-Middlesex-London, asks that the
government work to establish a standard framework on the duty to consult. We
see a lack of clarity on the government’s past approach to many Indigenous issues
to a level that threatens the socio-economic well-being of communities across
the province while hindering meaningful progress on natural resources projects.
As well, we have asked the Minister to explore development of a provincial
forestry strategy and to aggressively support Ontario’s forestry industry in trade
negotiations. Our letter to Minister Yurek states “Your ministry should continue
to work with the federal government to ensure that trade negotiations and/
or disputes with the U.S. do not result in decisions detrimental to the Ontario
forestry industry.” We have also suggested a strategy to Minister Yurek in the
event that the long-standing softwood lumber issues between Canada and the
U.S. are not promptly resolved.
The full collection of letters, a 90-page document, with each letter sent to all
Ontario Cabinet Ministers can be viewed or downloaded on-line via the Ontario
Chamber’s website: www.occ.ca/publications/blueprint-letters
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Critical illness insurance
expLAIned
While being diagnosed with a critical illness like cancer,
stroke, or heart attack could change your lifestyle, it doesn’t
need to change your financial plans. Critical illness insurance
can help reduce your financial worries so you can focus on
recovery. The money can help you:
manage day-to-day expenses and debt,
cover expenses related to getting better and
protect your retirement savings (or your retirement plan).

Protect your future. I can help.

Michael L. Moore*

Tel: 519-637-7747
michael.moore@sunlife.com
www.sunlife.ca/michael.moore
9 Princess Avenue, Unit #3
St. Thomas, ON N5R 3V3

Life’s brighter under the sun
*Mutual funds offered by Sun Life Financial Investment Services (Canada) Inc.
Sun Life Assurance Company of Canada is a member of the Sun Life Financial group of companies.
© Sun Life Assurance Company of Canada, 2018.
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Chamber News

Where’s The Work?

If you think there are no jobs out there, it’s time
to realign your thinking and check your sources.
Here, and in many communities across Ontario
and Canada, the biggest problem for employers
is often finding the right people to fill openings.
The Chamber’s on-going work with agencies
such as the LEPC (Local Employment Planning
Council) gives us, and our Members, access
to the latest data on local market conditions

including employment opportunities.
Our latest stats cover the first quarter of this
year, the period January 1 through March 31,
2018. LEPC staff have drawn on data collected
by CEB TalentNeuron, an online resource that
helps us look into the supply and demand side of
the local job market. Our data shown here covers
the 3-county region that is all of Elgin County,
Middlesex County and Oxford County.

Industry

Number of Job Postings

Retail Trade

1,109

Manufacturing

647

Finance and Insurance

567

Professional, Scientific, and Technical
Services

544

Health Care and Social Assistance

520

Accommodation and Food Servces

508

Wholesale Trade

389

Other Services (except Public
Administration)

374

Transportation and Warehousing

373

Administrative and Support and Waste
Management and Remediation Services

322

9,434 online job opportunities were found in
our latest measurement with 534 in St. Thomas
and Elgin, 1,348 in Woodstock and Oxford
and 7,562 in London and Middlesex. 78.7% of
the positions posted were full-time and 21.3%
part-time.
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519.614.2919 • william.white@homehardware.ca
295 Wellington St., St. Thomas ON

Contact me to find out more!
William White

Geerlinks Home Hardware Building Centre
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Legal Business

Guardian Of The People
Occasionally, we are confronted with the situation
where elderly or infirm persons are living independently,
but are exhibiting signs of mental or physical infirmity
to a degree that we become concerned about their
ability, and even their capacity to care for themselves.
Most often, we are able to communicate with children
of the person involved, or, at the very least, with direct
relatives. However, even in these circumstances, there
may be issues of distance or relationships which impede
or preclude the involvement of these relatives.
Close friends and neighbours may be in a position
to assist to some extent, but often are limited by their
own health or age in the amount of help they can
provide. Indeed, even where the friend or neighbour is
ready, willing and able to assist, they may not have the
resources or knowledge required for effective, proactive
and ongoing involvement. It is in this context that lawyers
are often consulted and the Office of the Public Guardian
and Trustee contacted.
The Office of the Public Guardian and Trustee is an
Ontario government agency which operates under the
Family Justice Services Division of the Ministry of the
Attorney General. The agency has a staff of approximately
400 and has offices in six locations throughout the
province. It utilizes the support of professionals in the
fields of health care, social work, financial planning,
law and accounting and is generally responsible for the
care and management of persons who for one reason
or another are unable to provide reasonable care for
themselves.
When the agency receives a call from a concerned
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individual to the effect that a person may be incapable
and at risk of suffering serious personal or financial
harm, an inquiry is usually made as to the availability
of alternatives, such as direct relatives. Where no such
alternatives are readily available, an investigation is
conducted and an assessment of the capacity of the
person made. Sometimes an application is made to court
in order that decisions can be made on behalf of the
person, at least on a temporary basis.
It is at this point the Office of the Public Guardian and
Trustee assumes the role of “guardian” of the property of the
person. In this role the agency takes over the responsibility
for all financial decisions and transactions which the
individuals would normally make for themselves. This
will involve receiving and depositing income, making
investments, maintaining and selling property, applying
for benefits, filing tax returns and paying bills.
Sometimes, although rarely, the Office of the Public
Guardian and Trustee is appointed by the court to make
decisions concerning the personal care of an individual
in order to protect them from physical risk. Along with
this responsibility comes the power to make decisions
about health care, residence, nutrition, hygiene and
clothing. This can extend to consent to medical
treatments and admission to long term care facilities. It
is not difficult in these rare, and very sad, situations for
people to perceive that the government has “taken over”,
and the individual has lost the ability to make personal
decisions on their own.
It must be emphasized that the involvement of the
Office of the Public Guardian and Trustee may often be
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temporary, particularly if the medical condition of the
individual involved is transitory or acute (as opposed
to permanent and chronic). As well, in many cases,
alternatives which may not have been readily apparent at
the beginning, may surface, resulting in a guardianship of
the property and the person by a relative or even a close
friend. In such cases the Office of the Public Guardian
and Trustee maintains its involvement to oversee the
management of the person’s estate and their well-being.
An integral part of personal planning for everyone
should be the preparation and maintenance of an
up-to-date will, and, as well, the preparation of both
a continuing power of attorney for personal care and
a continuing power of attorney for property. These
documents should be reviewed periodically so as
to ensure that, in the event of the incapacity of the
individual and his/her spouse, an alternate person is
appointed to act. Generally, the wishes of the individual
will be respected and the involvement of the Public
Guardian and Trustee eliminated or at least limited.
Readers are invited to visit the ministry website at
http://www.attorneygeneral.jus.gov.on.ca for further
information.
Lawyer Monty Fordham prepares
this monthly column for the St. Thomas
& District Chamber of Commerce
and our Members. Questions,
comments and suggestions for
future columns are welcomed by
Monty at his office: Fordham &
Brightling Associates – Lawyers, 4
Elgin Street, St. Thomas. Telephone
519-633-4000, FAX 519-633-1371
or e-mail: montyfordham@4elgin.ca

13

Business Beat

Pro-Text

Product Liability Prevention Programs Part 2 of 2
■ by Dan Reith

In last month’s edition (This Month In Elgin, July 2018, Page 14), I started
exploring issues dealing with the safety and reliability of products and services, and the fact that liability issues can be big and expensive legal trouble
for any business. This month’s column turns our focus beyond production to
the sales, distribution and service issues facing businesses of every size and
type.
Editor’s Note: Last month’s magazine can be viewed and/or downloaded
on the Chamber’s website. Click the Business Beat tab at the bottom of our
main page at www.stthomaschamber.on.ca and see the July 2018 issue.
Sales and Marketing
While you must maintain a strict standard of product safety throughout
the entire life cycle of a product, you also have to take sales and marketing
into consideration. In fact, the way a particular product is positioned to the
general public can have a great effect on customer expectations and the way
a specific product is used.
In terms of limiting product liability, sales and marketing initiatives should
highlight product features, uses and limitations of note. Your sales and marketing team should have a good understanding of basic product liability concerns to help minimize potential exposures. They can even use this information to better position your product and set clear expectations relating to
consumer usage.
Vendor Management
One effective way to reduce liability concerns is to ensure that the raw
materials you use to design your product are properly sourced. That’s where
vendor management comes in.
Strong vendor management practices help companies find qualified vendors and acquire quality product components, often at a competitive cost.

Chamber Members UPS® Savings Program
In today’s ever-changing marketplace, the St. Thomas & District Chamber of Commerce understands your
need to save time and money. Let the experts at UPS help by managing your shipping and supply chain
needs so that you can focus on your business.
You can receive these discounts even if you already have a UPS account. It’s free to sign up and there are no
minimum shipping requirements.
Ready to learn more about your discounts, set up an account, or get a rate comparison? LET’S GET STARTED:

CALL:
1-800-MEMBERS (1-800-636-2377)
M-F 8a.m. - 6p.m. ET

UPS Services

membersbenefitprogram.com/
STDCC

Member Discounts

Shipments within Canada

40%

Shipments to the U.S.

40%

Shipments to Worldwide Destinations

40%

Brokerage entry preparation fees
Freight Services: Heavyweight, LTL shipments

14

VISIT:

30%
Minimum 75%

UPS Pickup Services

FREE

UPS Access Point® Locations within Canada

FREE

Working closely with your design, manufacturing and quality control teams,
vendor management personnel can help ensure consistent compliance with
design specifications.
Moreover, together with your quality assurance team, vendor management
should regularly evaluate the capabilities and reliability of suppliers. To further enhance your product liability prevention program, it’s crucial that suppliers of key components have their own contracts and insurance policies to
help address any exposures related to defective supplies.
Legal
A legal team, whether you use in-house staff or an outside firm, can be
an invaluable resource when it comes to educating your organization. Legal
teams serve as advisors, helping organizations:
• Review marketing materials, which, in turn, helps reduce undesired implied and express warranties
• Document retention policies
• Assist in the defence of products claims
• Interpret laws and regulations as they apply to product safety
Another legal consideration to keep in mind is document control. Effective documentation is important when demonstrating the level of care your
organization takes when designing, manufacturing and selling safe products.
Document control procedures should be based around company policies,
management analysis, regulatory requirements and recommendations from
your legal counsel. When creating a document control procedure, it’s important to keep things like storage, protection and retrieval in mind.
At a minimum, documents that relate to product liability loss control
should be retained for the expected life of the product (or its design), plus the
longest statute of limitation.
Field Service
Field service refers to a number of after-sales activities and can include
things like installation and repairs. Because field service staff often interact
with your customers one-on-one, they can provide a number of valuable insights.
In particular, field service personnel often hear about product issues, incidents and complaints first-hand. They may even witness product misuse in
person, which makes field service feedback all the more important.
Post-sale Management
Managing product liability doesn’t end once you’ve made a sale. In fact,
post-sale management can go a long way toward reducing your exposures.
Among other things, post-sale management strategies help organizations
receive and review:
• The user experience
• Customer complaints
• Accidents
• Claims
• Service and warranty reports
Reviewing this information can help identify common trends and hazards that directly affect design, manufacturing, quality control, packaging,
customer service and product messaging. Product analysis is an ongoing
process—one that affects multiple departments at your organization. What’s
more, poor post-sale management can directly result in expensive product
recalls or worse, product liability claims.
Enhance Your Risk Management Strategies
Product liability is a complex exposure, and managing your risk can be
a major undertaking even if you have access to all the right resources. To
supplement your risk management strategies and address specific exposures,
it’s important to speak
This column appears regularly in
with a qualified insurBusiness Beat and has been submitted
ance broker to review
by Dan Reith, BA (Hons), CAIB, a
your insurance coverpartner and Principal Broker at Reith
& Associates Insurance and Financial
age. Should I be able to
Services Limited, 462 Talbot Street,
assist, or offer a second
St. Thomas. Questions and comments
opinion, I will welcome
on this column are welcomed by the
writer at 519-631-3862 or via e-mail:
your call, note or visit.
info@reithandassociates.com
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Building Capacity Series Continues

engages private capital in projects
The St. Thomas and District
or services for the public good. It
Chamber of Commerce and the
can also be described as any activity
Elgin - St. Thomas Community
which creates opportunities for
Foundation are connecting with
investors to finance projects that
the St. Thomas Small Business
benefit society and our community,
Enterprise Centre (SBEC) to present
and a mechanism for existing
the second event of the year in our
community organizations to access
“Building Capacity” Series.
new funding sources.
The Chamber and Community
The
Chamber
and
The
Foundation have joined to present
Community
Foundation
are
a new series of events focused to
planning two sessions per year in
St. Thomas & Elgin not-for-profit
the Building Capacity series for the
agencies, charities and community
not-for-profit sector over the next
services. As the name suggests,
few years.
we’re working together to build the
If you are interested in
capacity and strength of community
participating in this dynamic
services and, therefore, strengthen
learning opportunity on Thursday
our community as a whole.
August 23, just call of email the
Our next event is called Uncovering Social Entrepreneurship in The first event in our new Building Capacity series attracted a full house for a great Chamber no later than 4:00 p.m. on
presentation on fundraising by St. Thomas Elgin General Hospital Foundation Executive
Monday, August 20.
Elgin / St. Thomas and will feature Director Paul Jenkins.
Reach us at 519-631-1981 and
remarks by Daniel Fuentes, Manspeak with any staff member, or via email to our
ager, Social Enterprise & Social Finance, within Our goals in this presentation:
general inbox: mail@stthomaschamber.ca.
• Identify sustainable revenue generating
the Pillar Nonprofit Network.
Admission is free and there’s plenty of free
What is social enterprise? Basically, it’s
activities through social enterprise
parking.
a business functioning in a not-for-profit • Explore social entrepreneurship as a
environment that produces and/or sells goods
sustainable way of doing businesses
and services for the purpose of generating • Discuss and share
income to sustain itself while achieving social,
the experiences and
environmental or cultural goals.
challenges you face
Every event in our Building Capacity series is
here today.
th
free of charge to attend, but advance registration
This is an exciting
is a must to confirm food, beverage and seating opportunity to not
needs. Our next event is Thursday, August 23, 9 only learn more about
– 10:30 a.m., in the Farley Room at the CASO Social Enterprise but
Station, 750 Talbot Street, St. Thomas. Doors to touch on Social
open for coffee and light breakfast at 8:30 a.m.
Finance, and what
September 1st
Who should attend? Anyone connected to any social enterprise might
at Pinafore Park
local not-for-profit agency or charity, or to any look like for the local
enterprise that serves the needs of local NPO’s community.
Fire Truck & Classic Car Show,
and services, or anyone considering a venture
Social Finance is the
into establishing or working with a community term used to describe
Fire Truck Parade,
NPO or service.
any
activity
that

36 Annual
St. Thomas
Fire Muster Days

Children’s Fun Area

Your family and their future depend upon the
security of your life and income!
Do you have personal Life Insurance,
Disability Insurance, Critical Illness Insurance?
If you are not sure if you require any of these
coverages, have a medical condition, or occupation
that seems to block your path to security, contact
me for a FREE consultation.
Martin Evers - Financial Advisor
South Coast Financial Services
Email - martin@martinevers.ca
Call or Text - 519-878-2313
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or email fire.muster@yahoo.ca
www.facebook.com/FireMusterDays
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IS FREE!
For more information call 519-631-0210
or email fire.muster@yahoo.ca
www.facebook.com/FireMusterDays
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Business Beat

Member News

New Members
Audio Marketing Concepts Inc.

52 Hummingbird Lane
St. Thomas, ON N5R 6L8
Phone: 866-433-6733 x101
Email: joel@audiomarketing.com
Website: www.audiomarketing.com
Contacts: Joel Ostroff, Owner
Buyers Guide Categories: Advertising/Promotion/
Marketing, Media
Products & Services: Audio Marketing Concepts Inc.
creates custom advertising on hold programs that skillfully and
powerfully communicate your message.
They help deliver powerful messages that boost sales, reduce
hang ups by 50%, enhance your image and inform and
entertain your customers.
CVD Event Studio

10168 Wellington Road, RR#6
St. Thomas, ON N5P 4L1
Phone: 519-615-7757
Email: cvdeventstudio@outlook.com

The St. Thomas & District Chamber of Commerce proudly welcomes the following businesses and individuals
as our newest Members. Those listed below were accepted as registered Members from June 16 to July 15.
Once an organization registers with the Chamber, all personnel (owners/managers/staff) within the organization
have full access to all Chamber programs, projects, events and services.

Website: www.cvdeventstudio.com
Contacts: Candice VanDiepen, Owner
Buyers Guide Categories: Photographer, Event Planning,
Real Estate Services
Products & Services: CVD Event Studio offers a variety of
services including event planning, photography and real estate
iGuide for a 360 degree view of properties for sale.
If you need a little help (or a whole lot), with an upcoming event,
they will work with you to create an event that not only fits your
taste, but your budget and style.
CVD bases their style on traditional values with a modern vibe
to deliver you the most exquisite event possible.
Candice’s passion for photography shows through the online
gallery found on their website. From head shots to family, real
estate, products and events, her eye for detail and capturing
those special moments shines through.
As well, the real estate photography may also be captured
through the iGUIDE®, a listing platform for Real Estate
professionals to share the information buyers are looking for
when searching for a home.

Deeply Rooted Montessori Academy

9599 Sunset Drive
St. Thomas, ON N5P 3T2
Phone: 519-633-9791
Email: deeply.rooted@outlook.com
Website: www.deeplyrootedcentre.com
Contacts: Patricia Riddell-Laemers, President
Buyers Guide Categories: Education, Child Care Services,
Training Services
Products & Services: Deeply Rooted Montessori Academy
opens in St. Thomas next month. Montessori helps children
from preschool to grade 8 develop the habits and life skills
they’ll need to thrive in future educational settings. They provide
a unique, yet authentic, centre of excellence where children
reach their highest potential.
Maria Montessori was a medical doctor born in Italy in 1870.
She was both a pragmatist and a visionary, in such that she
gathered evidence in an objective manner, directly from the
children in their natural setting. Montessori had faith that the
answers she sought would lead to more meaningful lives for
individual children and would also contribute to humanity itself.
Her approach to education was need based.
She believed that within the formative years of
children lay the answers to humanity’s ability
to renew itself in each succeeding generation.
Deeply Rooted Montessori Academy is a
fully-accredited facility dedicated to serving
the needs of children at the highest possible
standards and within the proven Montessori
level of excellence.
St. Thomas Nissan

110 Edward Street
St. Thomas, ON N5P 1Y9
Phone: 519-761-0341
Email: stthomasnissan@gmail.com
Website: www.nissan.ca
Contacts: Darrin Lester, Dealer Principal
Buyers Guide Categories: Auto Dealer, Auto
Leasing, Auto Parts, Auto Repairs, Auto Services
Products & Services: St. Thomas Nissan will
be joining the St. Thomas community in just a
few short months. Construction is now underway
to build a fantastic new showroom and spacious
lot full of great Nissan cars, trucks and crossover
vehicles. Watch them grow at the intersection
of First Avenue and Edward Street, opposite
Shoppers Drug Mart.

Crystal Underhill EXT 234
or Janet Palmer at EXT. 226

Professional Services Directory
Save 3.5¢ / litre
Chamber members qualify for Esso’s
Direct Billing Program; you pay 3.5¢
off the posted retail pump price
whenever you fuel up.
You may also get a convenient, detailed
monthly invoice and also qualify for
Speedpass®. For an application, contact:

Lynhurst
ESSO & Variety
16

Wellington Road
at St. George St.
519-633-0002

Full range of Public Accounting
Services including:
Auditing, Accounting and
Taxation Services

Mark Lassam, CPA, CA

115 Curtis St., St. Thomas, ON N5P 1J4
p: 519-631-1631 | f: 519-631-2929
mark@lassam.ca
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Rob Blaxall: President

• Voice / Voice Mail
• Data Communications
• CCTV Video Surveillance
• Security
• Sound / PA Systems
• Business Phone Systems

“Our customers are not just satisfied...they’re impressed!”
Now offering
voip business systems
rmbcommunications.com

P.O. Box 20155, St. Thomas (519) 633.0080 • rmbcommunications@gmail.com

Residential • Commercial • Industrial
August 2018

Business Beat

Business After 5

The July edition of Business After 5 was held
at Port Stanley Festival Theatre, co-hosted with
Barnacles Beerhouse & Eatery, on Wednesday,
July 18. The recently added rooftop patio was
popular on a hot, sunny afternoon. The next
social is Wednesday, Aug. 22 at Dowler-Karn.

1

2

3
1 – Staff from Barnacles Beerhouse & Eatery served tasty buffetstyle samples of lake perch and other goodies.
2 – Dave Thomson (myFM 94.1), left, and Craig Geerlinks
(Geerlinks Home Hardware) enjoy conversation and a view of
Port Stanley harbor and lift bridge.
3 – Frances Kennedy of North Shore Retreats chats with Elgin
County Warden and Central Elgin Mayor David Marr.
4 – Summer Company student Theresa Kelly featured a display of
air freshener products she has produced.
5 – A large group turned out for the Business After 5 social at Port
Stanley Festival Theatre, enjoying the open rooftop patio in the
heart of the lakeside village.
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4

Sunner IS HERE!
Spring

Bringing Home
ThePerfect
Spa Experience
Equinox spas are
meticulously engineered
to provide a flexible and
flawless hydro massage
experience every time
you fold back the cover.

and we have something for

EVERYONE!

THE 1, 2, 3 COMBO

FOR ONLY

$

Spas Starting
at $7,999

Get Your Custom
Safety Covers Now!

Solid
& Mesh
Safety Covers

1 Cheesy
Bread,
2 Medium
Pizzas with
3 toppings
on each

2199
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www.dominos.ca

519-765-3131
375 TALBOT ST E
AYLMER, ONTARIO
Top of the Line Liners
Installations | Chemicals
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300 TALBOT ST. W.
519-773-2225
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965 TALBOT ST.
519-633-3123
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