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Date:

Wednesday, April 18

Site and Sponsor:
St. Thomas Elgin General
Hospital Foundation,
The Atrium, STEGH
South Building,
189 Elm Street.
Complimentary parking for all!

Time:

5:00 – 7:00 p.m.
Come for the food and
exceptional door prizes.
Stay for the community connections!
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In Recognition
Former St. Thomas Mayor &
MPP Steve Peters once told us “I
love history because it tells us so
much. If we don’t know where
we’ve been, we can’t know where
we’re going.”
We think he’s right, and we
think the same value can be
found in something we call recognition. And in something else
we call attitude.
The
second
Wednesday in
May is a very
special day for
the
Chamber
and for a lengthy
list of businesses, organizations
and individuals
we have recognized through
presentation of
the Free Enterprise Awards.
This year, on Wednesday,
May 9, we invite you to join
us for the 43rd Free Enterprise
Awards presentations. The Free
Enterprise Awards Reception
will be held at St. Anne’s Centre. Doors open at 5:00 p.m.
with a social mixer until 6:30.
At that time we will begin to
present the awards that have
become known as the “Oscars”
of local enterprise. The story

of each winner, and often the
story behind the story, will be
told in pictures and words in
an impressive audio/visual display. Tickets for the event are
$32 per person and available by
advance sale from the Chamber
office.
Nominations for the 2018
Awards closed on March 16 and

are reviewed by the Chamber’s
Awards and Recognition Committee, chaired this year by our
Immediate Past Chair, Robert
Furneaux of Gorman – Rupp
Canada. Up to seven awards
may be given to celebrate local short-term and long-term
entrepreneurial successes that
go beyond business to improve
the cultural and social fabric of
our area. Each winner must be

more than an economic success
and be proven to make meaningful contributions to the social and cultural fabric of our
community.
Short-term or recent achievements over the previous 24
months are celebrated with the
Free Enterprise Award of Merit.
There is no limit to the number
of Merit Awards that
an organization or individual might earn,
and no more than
three winners may be
named each year.
The Free Enterprise
Master Awards are
our heavy hardware.
Intended to celebrate
long-term
and/or
lifetime success, no
more than three winners may be named
in this category in
any year.
Our remaining Award category is for an optional presentation. At the discretion of the
Chair of the Chamber’s Board
of Directors, the Chair’s Award
may be given when circumstances warrant to an individual or organization for exemplary service that betters the
Chamber and the services and
programs we offer.

Reach business and community leaders,
decision-makers and just about anyone else.
Call 519-773-3126 or email sales@inelgin.ca
for ideas and pricing.
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Viewpoint

4 Tips to Make Your Business More Likeable
Q by Christina R. Green
People buy from people they know, like, and trust. While you might be
in the right place at the right time when someone is up against it, and they
may buy from you once without knowing, liking, or trusting, for them to
return, you’ll need more than luck.
Part of the equation for a lot of people includes checking for Chamber
membership. Research proves that, when a potential
customer is unfamiliar with a business, knowing the
business has been accepted and is a registered Member
of the Chamber goes a long way. Our latest research
confirms when consumers know that a business is a
Member of the Chamber of Commerce, they are 44%
more likely to think favourably of it and 63% more
likely to purchase goods or services from the company
in the future.
The know and trust factors generally come along
when you establish yourself as a likeable business with
a human behind it. It’s difficult for people to like you
if they don’t trust you, unless you’re a villain and then
being untrustworthy is your business. For most of us,
that is not the case. You can’t like someone you don’t
remember, so let’s get to work on establishing the like part of the sales
equation.
Share Your Reason
Think of how filmmakers or storytellers get us to like the main character.
One of the ways is that they place him on a quest, or up against a challenge,
that we want him to succeed in. Often it’s one we identify with. Share your

Self-employed?

reason for doing what you do. There’s probably someone in your audience
or potential audience who can identify with your convictions and story.
Passion is contagious.
Find Commonalities
In order to find commonalities, you need to share things about yourself
outside of your business and how it came to be. Share your likes, be
positive. Share what you love about your community
or your love for bacon. Be genuine and people who see
your social media posts or read your content, will begin
to identify with what you’re sharing. They’ll jump in and
say “me too” and you’re one step closer to getting them
to like you.
Ask Questions
If they’re in your store or business, ask them their
opinion on something and really listen to their answer.
On social media, ask what they think or what their
preferences are. Involve them in your rebranding by
crowdsourcing some of your marketing decisions.
People like being involved and if you really listen to, and
then act on, their advice, they’ll remember it and like
you more because they see you as someone who values
what they think. That’s all a lot of us are looking for.
Anticipate Your Customers’ Needs
As a business you are in a position to help, whether it’s helping someone
look better, feel better, be entertained, or whatever it is you do for your
customers. But you are also in a position to solve problems or answer
questions. Use your content and social media to help customers with
problems they face in their lives. If you run a boutique, you can create
posts about unique gifts for the women in your life. If you are a Chartered
Profession Accountant, create helpful checklists of things people should
track throughout the year for effortless taxes. Be helpful. Anticipate what
your customers need and then give it to them. If they know they can count
on you, they will return again and again.
In today’s competitive market place it’s hard for your product alone to
set you apart. Often it’s the things behind your product that will help you
make a name for yourself. It’s the service, personality, and assistance you
provide. These are the things that make people like you and they are also
what keeps people coming back.
Christina R. Green teaches small businesses, chambers and associations how to
connect through content. Her articles have appeared in the Midwest Society of
Association Executives’ Magazine, NTEN.org, AssociationTech, and Socialfish. She
is a regular blogger at Frankjkenny.com and the Event Manager’s Blog.

We’ve got you covered. Guaranteed.

As a small business owner, you’re trying to stretch every dollar.
The last thing you want to deal with is unexpected health care costs.
The Chambers of Commerce Group Insurance Plan® has
guaranteed benefits for firms as small as one or two lives.
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No health questions. No medical exams. No waiting period.

Publishedby5IF"ZMNFS&YQSFTTLtd.,
anddeliveredtobusinessesinSt.Thomasand
ElginCountry
ForcompleteinformationontheSt.Thomas
andDistrictChamberofCommerce,reachusat:
115-300SouthEdgewareRd.,
St.Thomas,OntarioN5P4L1
Telephone:519-631-1981
E-Mail:mail@stthomaschamber.ca
Website:www.stthomaschamber.on.ca
Bob Hammersley
President&CEO
Susan Munday
AccountingCoordinator
Christy Hunking
MemberServices
Barry Fitzgerald
MemberServices

Coverage is guaranteed and effective the
first day of the month following application.
Coverage includes:

The Chambers Plan is designed
for small businesses just like
yours, featuring:

• Stable rates
• Simple online administration
• Quick and easy claim submissions with
our mobile app
• Human Resource, Legal and Accounting
• Basic Dental benefits including exams, cleanings and fillings services included in every plan
• $25,000 Life Insurance

• Health coverage including prescription drugs, paramedical
services, ambulance, medical equipment, vision, even
emergency travel coverage

Don’t delay! Get a free quote at www.chamberplan.ca or contact
your local Chambers Plan advisor.
Benets
Planning
Group benets made specically for small business
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450 Sunset Drive, Suite 237
St. Thomas 519-637-0181
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St. Thomas & District
Chamber of Commerce
2018 Board of Directors
Chair: Raymond Bosveld
First Vice-Chair: Sean Dyke

HollisWealth
St. Thomas Economic
Development Corporation
Second Vice-Chair: Brian Helmer
Reith & Associates
Insurance & Financial Services
Immediate Past Chair: Robert Furneaux
Gorman-Rupp of Canada
Treasurer: Mark Lassam, CPA, CA
Lassam & Co.
Chartered Professional Accountant
Director: Amanda DeVries Amanda DeVries Content
+ Creative
Director: Ross Fair
Fanshawe College St. Thomas –
Elgin Campus
Director: Kevin Jackson
Elgin Business Resource
Centre
Director: Scott McRae
Forest City Castings
Director: Ginette Minor
Alexelle Slipcovers & Decor
Director: Chris Patriquin
Simply Pure Water
Director: Joe Preston
Wendy’s Restaurant
Director: Kristina Schmitt
GKN Sinter Metals
Director: Bob Ward
The Auto Guys
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Chamber News

Members Golf Day –
A sell-out again!
The St. Thomas & District Chamber is happily thanking everyone who
responded so quickly when we opened our 44th annual Members Golf Day
for registration.
We opened the event on February 14, exactly one month later – at
Business After 5 on March 14 – one last announcement pushed us to
capacity. Sponsor support for our event has also been exceptionally strong
and we’re grateful for that too!
Members’ Golf Day is thought to be the longest, consecutively-run golf
event in our market, first held at St. Thomas Golf & Country Club in 1974.
It has been an annual feature for the Chamber and our Members each year
since.
We proudly continue the tradition as we return to this popular course at
Union - ranked 36th best in all of Canada - on Thursday, May 31.

Election Event(s)

More Up Than New Signs

We can’t confirm dates until the date is announced for the Ontario election,
but the Chamber is planning events and activities that focus on the business
community and Queen’s Park. Details will be posted as they are confirmed in
next month’s issue of This Month In Elgin, via the Chamber’s website, and in
the Chamber’s weekly Green Mail e-mail newsletter.

Commitment
to Excellence
Demonstrated in the High Level of
Quality Service each and every time.
Full Range of Accounting Services
Auditing • Accounting • Taxation
Those new signs at the arterial roads entering St. Thomas are impressive,
but the Chamber wants you to know there’s more to the story than a nice,
round 40,000 in population!
We’ve checked the latest Statistics Canada releases and find the 40,000
count indicated on the new signs is a bit low. And that’s important to all of
us when it comes time to work at attracting new businesses and investment.
Market size matters!
Here are the latest local head-counts from StatsCan. St. Thomas’
population at the last census in 2016 showed us with 41,813 residents.
Central Elgin adds 12,607 and Southwold has 4,421 for a total of 58,844.
Immediately to the east, add 7,492 residents of Aylmer. In the big picture,
we’re all part of what the statisticians call the London CMA (Census
Metropolitan Area) which is home to 494,069 people. A 15-minute drive
in any possible direction from the centre of St. Thomas can be defined as
St. Thomas’ primary trading zone for customer and employment purposes,
and that shows us as a market of roughly 85,000 people.
Growth rates are another good indicator, since all current stats are ‘old
news’ as soon as they’re published. In the past five years our local market
has averaged growth of 2.6%. Mix in known plans for builders adding new
homes in the area and we could easily see an upward spurt of 4 – 5% by the
time the next census is taken in 2021.
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Business Plans • Management Consulting
Small Business Services • Bookkeeping Services
Estate and Trust Returns
Business Succession Planning
Our Knowledgeable and Friendly Staff
have the experience and training to help you with
all your accounting and taxation needs
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Mark Lassam, CPA, CA
115 Curtis Street, St. Thomas
519-631-1631
mark@lassam.ca
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Legal Business

The Other Shoe

Q by Monty Fordham
On April 1, the Ontario government became the
first jurisdiction in North America to mandate
equal pay for equal work between casual, parttime, temporary and seasonal employees, and
full-time or permanent workers. Under the new
rules, casual, part-time, temporary and seasonal
employees cannot be paid at a rate of pay less
than full-time or permanent employees if they
do substantially the same work, their skill and
responsibility is substantially the same and
they perform the work under similar working
conditions.
The new rules also apply to temporary help
agencies if the above conditions apply. Along
with the minimum wage increases and other
changes, the Fair Workplaces, Better Jobs
Act, 2017, is touted as the most progressive
employment legislation ever seen in Ontario.
However, the second shoe is about to drop;
maybe.
Working its way through the Ontario Legislature
is Bill 3 (formerly Bill 203), the Pay Transparency
Act, 2018. This legislation was originally
introduce on March 6, 2018, but was lost when
the legislature prorogued (sounds painful doesn’t
it) on March 15. However, on March 20, the
government re-introduced the bill and it has now
passed first reading in the legislature. If passed it
will become law on January 1, 2019.

12

The new legislation attempts to “dove-tail”
into the previous employment legislation, but
introduces some new compliance issues. The
goal of the proposed legislation is to reduce the
gender pay gap by introducing various measures
such as prohibiting employers, in interviews,
from asking candidates about their former
pay history, as well as requiring employers to
advertise expected pay levels in published job
ads.
Parts of the proposed legislation would
initially apply to all Ontario Public Service
employees and then private sector employers
with more than 500 employees. The litmus test
for the private sector would decrease to 250 in
the future. However, all employers would be
prohibited from seeking compensation history
from job applicants during the interview
process. Job applicants would still be able to
provide this voluntarily. All published job ads
would require compensation expectations.
Under the new law, prescribed employers
(OPS employees, private over 500, later 250
employees) would be required to prepare
“transparency reports”. These reports would
include information such as the employer’s
workforce composition and differences in
compensation based on gender and “other
prescribed characteristics.” These reports would
be submitted to the ministry and be required to
be posted online or in a conspicuous place in
the workplace.
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Employers would be prohibited from
“intimidating, dismissing or otherwise
penalizing” employees from inquiring about
their compensation, contents of compliance
reports, or giving information about the
employer’s alleged compliance or noncompliance to the government.
So how does the government know an employer
is complying, or, for that matter, what can it do
if the employer doesn’t comply? Well, as you
may have guessed, the new legislation provides
for the appointment of “compliance officers”
who will be authorized to audit prescribed
workplaces and impose monetary penalties
for non-compliance. Also, it sounds like these
officers will be able to walk in without a warrant,
or notice.
However, what happens if the present
government is not re-elected in June, and the
proposed legislation is not enacted by then?
Will this other shoe ever drop? Let’s chat about
it in July.
Lawyer Monty Fordham prepares this
monthly column for the St. Thomas &
District Chamber of Commerce and
our Members. Questions, comments
and suggestions for future columns
are welcomed by Monty at his ofﬁce:
Fordham & Brightling Associates –
Lawyers, 4 Elgin Street, St. Thomas.
Telephone 519-633-4000,
FAX 519-633-1371 or
e-mail: montyfordham@4elgin.ca
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Chamber News

Community Partnership &
Leadership Together

China Tours This Fall

In conjunction with the Elgin - St. Thomas Community Foundation and
the St. Thomas Elgin General Hospital Foundation, the St. Thomas & District
Chamber of Commerce is proud to play a part in presenting a “Building
Capacity” series of events focused on local not-for-profit agencies and services.
The first session is entitled Fundraising 101, and schedule for delivery on
Wednesday, June 13, 8:30 a.m. to 10:30 a.m. It will be hosted by STEGH.
Invitations have been sent to eligible, known prospects. If you are connected
to a local St. Thomas or Elgin not-for-profit or charitable group and would
like more information, contact Barry Fitzgerald at the St. Thomas & District
Chamber office. Barry’s direct phone number is 519-631-1981 Extension 528
or email barry@stthomaschamber.ca.

Run the river or walk with the Warriors? The Chamber thanks everyone
attending our first 2018 China Tour info session March 21. 2018 is the
International Year of China/Canada Tourism and we’re offering two tour
choices this year, September 23 to October 3. See Xi’an and the Terra Cotta
Warriors or take a Yangtze River cruise. We will host another free tour info
session April 25 at St. Thomas Golf & Country Club, 5:30 to 7:00 p.m. and
representatives from our tour supplier, Citslinc International, will be with us.
Pictured here, Ineke Palmer of Elgin Travel & Cruises, our tour travel agent,
speaks to our group. To register for the next information session or a tour info
package call Elgin Travel 519-633-6300.

Bill 203 –
The Pay Transparency Act
The Ontario Chamber of Commerce (OCC) and the St. Thomas & District
Chamber are seeking feedback on Bill 203, the new Pay Transparency Act,
2018.
We understand that there will be many perspectives on the important
issue of closing the pay gap for women, particularly with respect to how the
government attempts to achieve their goals of closing the gap. We’re seeking
input from employers on the bill, so the OCC can accurately represent your
views.
This bill proposes five major changes to the way employers ask for and/or
provide information about compensation:
1. Employers may not ask a prospective employee about their compensation
history.
Disclosure of compensation history is to be unprompted/at the discretion
of the prospective employee. Employers can still research information
about salary ranges or aggregated compensation information about
particular positions.
2. Employers must include compensation information in publicly advertised
job postings.
This information could be an exact, expected salary or a range.
3. Employers are expected to submit pay transparency reports to the Ministry
of Labour.
Reports will also be posted online and/or in the workplace. It is unclear
how these will differ from the pay equity plans expected under the Pay
Equity Act, 1990.
4. Employers are prevented from reprisal if employees discuss or disclose
salaries in the workplace.
Also applies to employees inquiring about their own compensation or the
employer’s pay transparency reports.
5. The previous four sections will be enforced via compliance officers and
complaints to the Ontario Labour Relations Board, and penalties may
include fines.
As the regulations have not been developed, we lack a lot of detail about
these proposed changes including how this new act will differ from and/or
interact with the Pay Equity Act.
Hearing your perspective on these changes is critical, as the government
continues to make considerable reforms to the province’s labour and
employment law. The OCC would like to be able to present an informed and
comprehensive perspective to the government in consultation, in the media,
and as we look forward to the next provincial election.
We encourage you to send your comments on Bill 203 to Ashley Challinor,
Director of Policy at the OCC (ashleychallinor@occ.ca) and copy us at the St.
Thomas & District Chamber of Commerce (mail@stthomaschamber.ca)
To view the of Bill 203 and/or an FAQ page about the Pay Equity Act, check
the posting of this item as a news release on the Chamber’s website at www.
stthomaschamber.on.ca. Our website carries live links to both.
April 2018

Call Out to Local
Businesses!

Take the 20 minute Spring
Clean-up Challenge on
Friday, April 20th!
Mayor Heather Jackson is asking all
business owners to allow their staff
to take 20 minutes to clean-up the
outdoor space around your place
of business.

Let’s All Chip In and Do Our Part!
Register your group
Pick up your clean-up kit
Send us before and after photos
and be entered for a chance to win
a pizza lunch for your group.

519-631-1680
www.stthomas.ca
545 Talbot St., St. Thomas
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Pro-Text

Your Home Insurance in the Spring: Flooding
Q by Cody Benner
While spring brings the promise of
warm weather and longer days, it is a
great time for homeowners to review their
insurance policies and make sure that they
are covered against the type of damage that
comes with the change in weather.
During the spring, floods and the
resulting water damage can be caused by
the combination of snow melt and heavy
rains that come with this time of year. If
you’re not prepared, water damage can
do permanent structural damage to your
home as well as wreak havoc on your
belongings and the inside of your home.
Most everyone is at risk for water damage,
yet many homeowners are unprotected. One
of the most common areas of concern is water
damage in your basement. Just a few inches of
water can cause tens of thousands of dollars in
damage. Regular and continuous water entry
into your home can result in long term damage
to the building and contents. It’s important to
remember that not all of this damage is covered
by home insurance. It has only been the in past
year that insurance companies have started to
offer coverage on these types of losses. And it still

remains that only a select few of the insurance
companies have launched this coverage.

Be Prepared:
The best defence against water is to prepare
your home ahead of time. Not all water damage
is preventable, but regular maintenance can
protect you against many of the common causes
of damage.
Here are some ways you can protect your
belongings from water damage during the spring
thaw:
• Make sure your roof
is in good condition.
• Don’t store valuable
items in the basement.
• Make sure that your
floor drains are in
good working order.
• Check the grading
around your home.
• Consider installing
a sump pump and/or
sewer backflow valve.
• Keep your window
wells and eaves troughs
clear of debris.
• Check your founda®
6[T`UXe Members UPS Savings Program
tion for cracks.
In today’s ever-changing marketplace, the 6W7KRPDV 'LVWULFW&KDPEHURI&RPPHUFH understands your
need to save time and money. Let the experts at UPS help by managing your shipping and supply chain
needs so that you can focus on your business.
You can receive these discounts even if you already have a UPS account. It’s free to sign up and there are no
minimum shipping requirements.
Ready to learn more about your discounts, set up an account, or get a rate comparison? LET’S GET STARTED:

CALL:
1-800-MEMBERS (1-800-636-2377)
M-F 8a.m. - 6p.m. ET

VISIT

PHPEHUVEHQHILWSURJUDPFRP
67'&&

• Pressure
Washers
• Aerators
• De-Thatchers
• Hedge
Trimmers

40%

Shipments to the U.S.

40%

Shipments to Worldwide Destinations

40%

Brokerage entry preparation fees
Freight Services: Heavyweight, LTL shipments
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Member Discounts

Shipments within Canada

Ask yourself: Am I covered?
As mentioned, there are come limitations on
what your insurance policy covers in regards to
water damage. Home insurance policies differ
among companies and there are varying types of
insurance you can choose, so it’s important that
you talk to your agent or broker to ensure that
you know the details of your individual policy.
As always, it’s best to speak to your insurance
agent or broker if you have any questions
regarding your homeowner’s insurance policy.
Policies may vary considerably and it makes
sense to know in advance what perils you’re
protected against before they happen. The more
knowledge you have, the better you can protect
yourself and your home against the financial loss
that comes with water damage.
This column appears regularly in
Business Beat and has been written
by Cody Benner, RIB (Ont), a Broker/
Advisor at Reith & Associates Insurance
and Financial Services Limited,
462 Talbot Street, St. Thomas. Questions
and comments on this column are
welcomed by the writer
at 519-631-3862 or via e-mail:
info@reithandassociates.com

Spring Prep the Smart Way

(Gas & Electric)

UPS Services

• Keeping your home protected against
water damage is no different than keeping
your car running smoothly. It needs regular
maintenance and occasionally significant
upgrades and renovations.
• Shovel and remove large quantities of
snow that may have built up around the
perimeter close to your home.
Property owners should remember
AFTER water damage has occurred:
• Remove all wet items immediately wet carpeting, furniture, etc. - any item
holding moisture can develop mold within
24 to 48 hours.
• Clean and disinfect all items affected
by the water.
• Contact your insurance provider as soon as
possible.

• Lawn Mowers
• Lawn Rollers
• Roto Tillers
• Weed Sprayers
• Wheel Barrows
• Seed Spreaders
• Bobcats

Gardening Made Easier

30%
Minimum 75%

UPS Pickup Services

FREE

UPS Access Point® Locations within Canada

FREE
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Viewpoint

Bill 148 - 6 changes that could affect your workplace
Public response to Ontario’s Bill
148, Fair Workplaces, Better Jobs Act,
has primarily focused on increases to
the minimum wage. However, the Bill
aims to help workplaces support their
workers through life’s challenges. Look
further and you’ll find changes that
aim to help promote the mental health
and well-being of employees dealing
with difficult circumstances.
“This is a great Bill that really makes
the mental health of workers a priority,”
says WSPS Consultant Krista Schmid.
“It can help people return from a leave
of absence in a more mentally healthy
state.”
WSPS is Workplace Safety and
Prevention Services, an organization
which works closely with the St. Thomas & District Chamber
and our Members on issues relating to workplace health and
safety.
Krista identifies four actions employers can take to help
employees facing difficult circumstances transition in and out
of work as easily as possible. But first, an overview of changes to
employment leave in Bill 148:
• Personal emergency leave. Previously, people in workplaces
with 50 or more employees could take up to 10 days of unpaid
leave annually due to illness, injury and other emergencies.
Now all employees are eligible for 10 personal emergency
leave days a year, including two paid days if the person has
been employed for seven days or longer.
• Domestic or sexual violence leave. Someone employed for at
least 13 consecutive weeks can now take up to 10 individual
days of leave and up to 15 weeks of leave if the person or their
child experiences domestic or sexual violence or the threat
of violence. The first five days of leave will be paid; the rest,
unpaid.
• Family medical leave. This unpaid leave, to care for or support
a family member with a serious medical condition, has been
extended from up to 8 weeks within a 26-week period to up to
28 weeks within a 52 week period.
• Pregnancy leave for employees who suffer a stillbirth or
miscarriage. The leave has increased from six to 12 weeks
after the loss.
• Critical illness/critically ill child care leave. Workers can
now take 37 weeks in a 52-week period to provide care or
support to a critically ill child who is a family member, and
17 weeks in a 52-week period to provide care or support to a
critically ill adult family member.
• Crime-related child death or disappearance. The existing
leave will now be divided into two types:
o a crime-related child disappearance leave providing up to
104 weeks of leave without pay
o a child death leave, providing up to 104 weeks leave
without pay for the death of a child for any reason

April 2018

Four actions for employers
In response to these changes,
Krista suggests:
1. creating an environment in
which people feel comfortable
coming forward; some may
prefer to continue working
rather than take a leave
2. reviewing and revising handbooks, policies and practices
affected by the changes
3. providing awareness training to
managers, supervisors and other
employee relations personnel
4. communicating the changes to
all employees
“Workplaces that support employees through life’s challenges,
lead to increased employer loyalty, greater employee engagement,
higher productivity and sustainability,” says Krista.
How WSPS can help
Visit this website: ThinkMentalHealth.ca for free resources to
help you make mental health a priority in your workplace.

FREEDOM TO RETIRE
YOUR WAY
Sun Life’s Money for Life approach adapts to you.
Let’s build a plan to get the investments, protection and
freedom to live your way now, and through retirement.

Michael L. Moore*
Tel: 519-637-7747
Cell: 519-871-2888
michael.moore@sunlife.com
www.sunlife.ca/michael.moore
9 Princess Avenue, Unit #3
St. Thomas, ON N5R 3V3

Life’s brighter under the sun
*Mutual funds distributed by Sun Life Financial Investment Services (Canada) Inc.
Sun Life Assurance Company of Canada is a member of the Sun Life Financial group of companies.
© Sun Life Assurance Company of Canada, 2018.
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Member News

New Members
Bar Burrito
1010 Talbot Street, Unit #14
St. Thomas, ON N5P 1E7
Phone: 519-716-3600
Email: vmallhi@yahoo.com
Website: www.barburrito.ca
Contacts: Vijay Mallhi, Owner
Buyers Guide Categories: Restaurant
Products & Services: Bar Burrito has built
their reputation by offering great quality Tex-Mex
food, fresh, fast, and without compromise. Old
world recipes meet new world taste buds. Their
food combines everything you love about oldfashioned cuisine with a new twist. Available in
over 50 locations across Canada, now including
St. Thomas!
Easy 101/Country 107.3
77 Broadway Street, Tillsonburg, ON N4G 4H3
Phone: 519-842-4281
Email: info@easy101.com
Website: www.easy101.com and
www.country1073.ca
Contacts: Carolyn Lamers, Sales Manager
Buyers Guide Categories: Radio Station, Radio
Communications, Media, Advertising/Promotion

The St. Thomas & District Chamber of Commerce proudly welcomes the following businesses and individuals
as our newest Members. Those listed below were accepted as registered Members between February 16 to
March 15, 2018. Once an organization registers with the Chamber, all personnel (owners/managers/staff)
within the organization have full access to all Chamber programs, projects, events and services.

Products & Services: Easy 101, also known
as CKOT-FM, is a Canadian radio station licensed
to Tillsonburg broadcasting on 101.3 FM. The
station broadcasts a soft adult contemporary/easy
listening format. Country 107.3 or CJDL-FM is
an FM radio station also licensed to Tillsonburg
which broadcasts at 107.3 FM. They broadcast as
Southwest Ontario’s best new and classic country
music station. Both stations are now owned by
Rogers Media.
Family Health Options
133 Curtis Street, St. Thomas, ON N5P 1J4
Phone: 519-637-7778
Email: info@familyhealthoptions.com
Website: www.familyhealthoptions.com
Contacts: Dr. Greg Johnston, Owner; Dr. Steve
Perry, Owner; Dr. Marshall Martinico, Associate
Buyers Guide Categories: Chiropractic Services,
Massage Therapy, Day Spa, Health Care Services,
Naturopathic Doctor, Orthotics
Products & Services: Family Health Options has
been treating the chiropractic needs of the people
of St. Thomas and area since 1998. Building on a
solid basis of good health by way of chiropractic
care, Family Health Options also recognizes that

your health needs change over time. Their services
represent a broad spectrum of health interventions,
modalities, and therapies delivered with the intent
of educating the patient about their current state of
health and to make better choices, which results in
improving the patient’s condition and overall better,
long-term health. They are much more than just a
Chiropractic Clinic. They offer a number of other
health options including: Nutritional Counselling,
Registered
Massage
Therapy,
Orthotics,
Acupuncture and Naturopathic Medicine.
Jack 102.3
1 Communications Road, London, ON N6J 4Z1
Phone: 519-690-0102
Email: pam@1023jackfm.com
Website: www.jack1023.com
Contacts: Pam McKellar, Ofﬁce Manager
Buyers Guide Categories: Radio Station, Radio
Communications, Media, Advertising/Promotion
Products & Services: Jack 102.3 (CHST-FM) is a
Rogers-owned Canadian radio station, broadcasting
at 102.3 FM in London, Ontario. Also known
as Jack FM, they broadcast from the CFPL-TV
tower in Southwest London and their signal covers
Middlesex, Elgin, and Oxford counties. Jack FM

follows a hot adult contemporary format with the
slogan ‘’Playing whatever! Whenever!’’
Port Stanley Home Hardware
298 Bridge Street, Port Stanley, ON N5L 1C2
Phone: 519-782-3264
Email: port.stanley@homehardware.ca
Website: www.homehardware.ca
Contacts: Chris Dominato, General Manager
Buyers Guide Categories: Hardware, Plumbing
Equipment & Supplies, Paint, Giftware, Kitchens &
Bathrooms, Decorating Supplies & Services
Products & Services: Port Stanley Home
Hardware is part of a national group of more than
1,200 Home Hardware franchises across Canada.
100% Canadian owned and operated, Home
Hardware Stores Limited has a presence in every
Canadian province and territory and is the country’s
largest independent, dealer-owned hardware,
lumber, building materials and furniture cooperative.
Thirty One Gifts – Independent Executive Director Vanessa Holmes-Bell
12 Drake Street, St. Thomas, ON N5R 2H5
Phone: 519-808-2881
Email: vanessa@shutter.ca
Website: www.mythirtyone.ca/vanessabell
Contacts: Chris Dominato, General Manager
Buyers Guide Categories: Giftware
Products & Services: Since October 2012,
Vanessa Holmes-Bell has been a local Independent
Consultant with Thirty-One Gifts, reaching the level
of Executive Director shortly after joining. ThirtyOne Gifts products are both stylish and functional—
from beautiful handbags, purses and wallets to
handy storage totes, thermals, home decor and
more, there’s something for everyone. And most
products can be personalized to make your own
unique statement. It’s their mission to celebrate,
encourage and reward women, by providing them
an opportunity to have a successful business.
Valleyburn Properties Corporation
PO Box 24028, Edward Street R.O.
St. Thomas, ON N5P 0B5
Phone: 1-800-303-2310
Email: grant@valleyburn.ca
Website: www.valleyburn.ca
Contacts: Grant McDonald, President
Buyers
Guide
Categories:
Property
Management, Management Consulting
Products & Services: Valleyburn Properties
specializes in the acquisition, renovation, and
management of multi-unit residential properties
throughout Southwestern Ontario. From beginning
to end, they approach all opportunities with the goal
of achieving meaningful and sustainable beneﬁts for
their investors, tenants, and the communities which
they operate in.

Crystal Underhill EXT 234
or Janet Palmer at EXT. 226

PROFESSIONAL SERVICES DIRECTORY

Save 3.5¢ / litre

Chamber members qualify for Esso’s
Direct Billing Program; you pay 3.5¢
off the posted retail pump price
whenever you fuel up.
You may also get a convenient, detailed
monthly invoice and also qualify for
Speedpass®. For an application, contact:

Lynhurst
ESSO & Variety
16

Wellington Road
at St. George St.
519-633-0002

Full range of Public Accounting
Services including:
Auditing, Accounting and
Taxation Services

Mark Lassam, CPA, CA

115 Curtis St., St. Thomas, ON N5P 1J4
p: 519-631-1631 | f: 519-631-2929
mark@lassam.ca

THIS MONTH IN ELGIN

Rob Blaxall: President

• Voice / Voice Mail
• Data Communications
• CCTV Video Surveillance
• Security
• Sound / PA Systems
• Business Phone Systems

“Our customers are not just satisfied...they’re impressed!”
Now offering
voip business systems
rmbcommunications.com

P.O. Box 20155, St. Thomas (519) 633.0080 • rmbcommunications@gmail.com

Residential•Commercial•Industrial
April 2018

Business Beat

Business After 5

Last month’s Business
After 5 was held
Wednesday, March 14
at St. Thomas Golf &
Country Club in Union,
co-hosted by the golf
club and the Great Lakes
International Air Show.
1
2

4
3

5
7

6
1 – St. Thomas Golf & Country Club entertainers Larry Smith and Tara Dunfee.
2 – Andrew Buttigieg (Great Lakes International Air Show & myFM), Michelle Durbridge (St. Thomas
Golf & CC), Bob Hammersley (Chamber), Dave Thomson (myFM).
3 – Laura Ferris (St. Thomas Golf & CC), left, presents draw prizes to Terry Carroll (Elgin-St. Thomas
Community Foundation) and Paul Smith (P.J. Smith & Associates).
4 – Beth Fellinger (Destination Church) and Barb Matthews (Big Brothers Big Sisters).
5 – Chamber members ﬁlled St. Thomas Golf and Country Club on March 14, which was decorated
for St. Patrick’s Day.
6 – Rory Dakin (ComputersDOTCalm), Scott Caslick (Clar-i-ty Virtual Assistants) and Glen Thorel
(Elgin Business Resource Centre).
7 – Great Lakes International Air Show co-hosted the March Business After 5 social. The air show
runs June 16-17.

Your family and their future depend upon the
security of your life and income!
Do you have personal Life Insurance,
Disability Insurance, Critical Illness Insurance?
If you are not sure if you require any of these
coverages, have a medical condition, or occupation
that seems to block your path to security, contact
me for a FREE consultation.
Martin Evers - Financial Advisor
South Coast Financial Services
Email - martin@martinevers.ca
Call or Text - 519-878-2313

April 2018

Financial
Goals
Analysis

Income
Protection

Spring
SpringIS HERE!
and we have something for

EVERYONE!

Choose
Any 2 Or More
For Only

7.99 Each
• Medium 2-Topping Pizza
• Specialty Chicken
• 8pc Boneless Chicken
• 10pc Wings • Pasta
• 12pc Marble Cookie
Brownies
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www.dominos.ca

Debt
Free

Investing
For
Future

300 TALBOT ST. W.
519-773-2225

THIS MONTH IN ELGIN

965 TALBOT ST.
519-633-3123
17

