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An Invitation
The Board of Directors, volunteers, management and staff of the
St. Thomas & District Chamber of
Commerce request the pleasure of
your company for the 44th presentation of the Free Enterprise
Awards on Wednesday, May 9.
The 2018 Free Enterprise Awards
Reception will be held at St. Anne’s
Centre. Cocktails, hors d’oeuvres
and a social mixer start at 5:00 p.m.
The award presentations begin at
6:15 p.m.
Five awards will be presented on
May 9 with details in words and
pictures to be shared at the Awards
Reception. For event tickets, please
contact the Chamber office at 519631-1981 or via our website.
The Chamber’s Awards & Recognition Committee, chaired by
Immediate Past Chair Robert Furneaux (Managing Director - Gorman-Rupp Canada), completed the
annual process of reviewing nominations and has elected to present
one Free Enterprise Master Award
and three Free Enterprise Awards
of Merit. The fifth award, to recognize service and contributions
that have bettered the Chamber,
will be presented by the Chair of
our 2018 Board of Directors, Ray
Bosveld (Insurance/Investment –
HollisWealth).

2018 Chair’s Award

Chamber Board of Directors
Chair Ray Bosveld has chosen to
recognize a long-term supporter
and Chamber volunteer, Monty
Fordham, for his work and service to better the Chamber. Mon-

ty marked 40 years as a lawyer on
April 17. This June he will mark 20
years of writing and contributing a
monthly column called Legal Business published here in the Chamber’s monthly Business Beat via
print and electronic media. Monty
has also completed a term of service on the Chamber’s Board of
Directors.

2018 Free Enterprise
Awards of Merit

A maximum of three of these
annual awards may be presented in
any year. The Merit awards recognize recent or short-term success
and achievements.
Elgin Chrysler Jeep Dodge Ram
– This St. Thomas sales and service
business is an award-winner in the
auto industry and the Chamber is
proud to acknowledge their success
at the community level.
Libro Credit Union – Libro’s St.
Thomas site at 1073 Talbot is an
award-winning building themed in
support of St. Thomas as The Railway City. This award reflects Libro’s
exceptional success boosting community pride, supporting multiple
community initiatives and providing financial services focused on
personal service.
Warren Silverthorn – As the operator of Fixed Right Automotive
Inc., Warren has been active in the
business community and in many
aspects of community service since
he and his wife, Sandra, opened in
1996.

2018 Free Enterprise
Master Award

Recognizing long-term business
and community success, the Free
Enterprise Master Award is the top
honour in recognition of exceptional success and service.
Dowler – Karn Limited – From
humble beginnings in 1943, this
company has grown from a small
family business to a mid-sized regional industry leader. Operating
multiple locations across southern
Ontario, Dowler-Karn remains
based in St. Thomas, has grown to
employ over 170 people, and delivers over 300 million litres of fuel,
propane and lubricants each year.
In addition to our Award presentations, the Chamber will recognize two former members of our
Board of Directors who completed
terms of service with us at December 31, 2017. Dan Kelly and Tara
McCaulley will be thanked with
the Chamber making donations in
their names to charities or community causes each one has chosen.
For event tickets, please contact
the Chamber office at 519-6311981. Tickets are $32 per person for Members or $42 each for
non-members. Advance sale only
and available until Monday, May 7.
The Chamber’s Awards and Recognition Committee had considerable challenges in evaluating several excellent nominations this year.
Several that won’t be named this
year have been deferred for consideration again in 2019.

Reach business and community leaders,
decision-makers and just about anyone else.
Call 519-773-3126 or email sales@inelgin.ca
for ideas and pricing.
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Viewpoint
20 Inexpensive Ways to Surprise and Delight Your Customers

Business Beat

Q by Christina R. Green
There’s a lot of noise out there right now. It’s hard for a business to break
through.
But let’s say you do and someone is trying you out for the first time. How can
you not only exceed their expectations but delight them in a way they’ll be talking
about you later. Here are a few ideas on how you can make a big impression.
Making a big impression on a new customer means doing something that
stands out, something they haven’t experienced before. If that sounds costly,
know that it doesn’t have to be.
While each business is different, and you should analyze your own to see
how these ideas or even better ones fit in, most businesses present these types
of opportunities that can be customized to make an impact on your customers.
Things like improving the wait or surprising them in little ways are particularly
effective.
Try these ideas for your businesses:
1. Add a surprise to what they’re buying. This could be a sample or a quick
tissue-paper wrap inside the bag. When they open their bag, they’ll be thrilled
to find that special something.
2. Add an invitation/instructions for them to upload a picture of themselves
and their new item or share a pic on your social media platform of choice
with a specified hashtag. Give them a future discount for doing it.
3. Offer free samples in store, such as a warm (or cold) beverage or warm
cookies. Not only are those special treats when shopping but they make your
business smell delicious.
4. Engage them in conversation and then make a suggestion for something in
your business that you think they may like based on what you know about
them.
5. Have a smile for everyone and make them feel welcome.
6. See every customer as someone you can learn from. It’s amazing what you
can discover when you adopt this attitude.
7. Ask if they’d like to sign up for receiving notices about sales and coupons.

Self-employed?
We’ve got you covered. Guaranteed.

As a small business owner, you’re trying to stretch every dollar.
The last thing you want to deal with is unexpected health care costs.

Then send them a thank-you postcard with a discount. Send them one for a
friend too.
8. Make the exterior and interior of your business warm and inviting. Setting
has a lot to do with how long someone stays and browses.
9. Email them to check on their product. Are they enjoying it? Do they have
any questions? Don’t ask them to fill out a survey. These things are getting too
widespread. They are now detracting from customer experience. Now even
calling your credit card company with a name change elicits a survey.
10. Walk them out. If they just made a big purchase with you and you can spare
the time (meaning there’s no line at your cash register), walk them to the door
like you would a guest. Thank them again for their business. Give them your
card, if they don’t already have it.
11. Compliment them or their selection. Or both.
12. Hide a fun fortune or inspirational quote in their package.
13. Offer a loyalty program that you keep track of for them. Punch cards,
key chains, and mobile apps can be tiresome to customers when they need
a unique one for every business they patronize. Instead, keep track of it for
them.
14. If you offer discounts like CAA or have any local arrangements with clubs
or groups or any of the programs in the Chamber of Commerce’ Member
Benefits Bundle, ask them. To ensure privacy and avoid any legal issues, you
may want to tell them the discount programs you offer and let them share with
you any programs they are eligible for.
15. If you see someone trying to decide between two things, why not offer them
a discount if they get both? It’s the type of thing they’ll remember and might
inspire them to buy more each time.
16. Throw something in for free. This is different than the little surprise
mentioned earlier. For customers who spend quite a bit with you, give them a
little something free. You can keep a handful of things at the register and offer
them their choice as a thank you.
17. Tell a story about the item. Purchases are generally emotional things. Stories
can help with that.
18. Have treats for their special loves. Keep dog treats and treats for kids on
hand. Offering these sorts of things can keep people shopping longer.
19. Hand out a fresh flower to everyone who comes into your business.
20. Always explain next steps. The next step might be as easy as telling them to go
home and enjoy their purchase and come back to see you soon or reexplaining
the delivery process. Whatever the next step is in the customer relationship,
make sure they are clear on it. Your website has a call to action. You want to
leave them with the next step in your business relationship.
Finally, it’s not hard to make an impression on a customer. Often, it’s the little
things that make the biggest differences. These suggestions should give you some
ideas of how to delight your customers. Now look over these and brainstorm how
you can make them an even better fit for your business.
Christina R. Green is a writer and speaker who helps small businesses and
chambers of commerce reach their audiences through content. Christina provides
the St. Thomas & District Chamber with this column each month. Her advice on
crafting a memorable business story and creating content that resonates with
customers has also appeared in Associations North magazine, Association Now,
and Event Manager’s Blog. She is a regular blogger on Frankjkenny.com.

The Chambers of Commerce Group Insurance Plan® has
guaranteed benefits for firms as small as one or two lives.
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Bob Hammersley
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Susan Munday
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MemberServices
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The Chambers Plan is designed
for small businesses just like
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• Stable rates
• Simple online administration
• Quick and easy claim submissions with
our mobile app
• Human Resource, Legal and Accounting
• Basic Dental benefits including exams, cleanings and fillings services included in every plan
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• Health coverage including prescription drugs, paramedical
services, ambulance, medical equipment, vision, even
emergency travel coverage

Don’t delay! Get a free quote at www.chamberplan.ca or contact
your local Chambers Plan advisor.
Benets
Planning
Group benets made specically for small business

10

450 Sunset Drive, Suite 237
St. Thomas 519-637-0181

THIS MONTH IN ELGIN

St. Thomas & District Chamber of Commerce

2018 Board of Directors
Chair: Raymond Bosveld
First Vice-Chair: Sean Dyke

HollisWealth
St. Thomas Economic
Development Corporation
Second Vice-Chair: Brian Helmer
Reith & Associates
Insurance & Financial Services
Immediate Past Chair: Robert Furneaux
Gorman-Rupp of Canada
Treasurer: Mark Lassam, CPA, CA
Lassam & Co.
Chartered Professional Accountant
Director: Amanda DeVries Amanda DeVries Content
+ Creative
Director: Ross Fair
Fanshawe College St. Thomas –
Elgin Campus
Director: Kevin Jackson
Elgin Business Resource
Centre
Director: Dr. Greg Johnston
Family Health Options
Director: Scott McRae
Forest City Castings
Director: Ginette Minor
Alexelle Slipcovers & Decor
Director: Chris Patriquin
Simply Pure Water
Director: Joe Preston
Wendy’s Restaurant
Director: Kristina Schmitt
GKN Sinter Metals
Director: Bob Ward
The Auto Guys
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Chamber News
Thursday, May 17 – Save This Date!

In advance of the upcoming
Ontario election, the St.
Thomas & District Chamber of
Commerce is making plans for
a Get To Know the Candidates Luncheon. Save the date; it’s Thursday, May
17. We will be at St. Anne’s Centre on Morrison Drive in St. Thomas. All
candidates in our Elgin-Middlesex-London riding have been, or will be,
invited to participate. At deadline time for this issue 3 local candidates
were confirmed to the Chamber. Incumbent MPP Jeff Yurek (Progressive
Conservative Party of Ontario) will join us, as will New Democratic

Meet The Makers 2018
Keep this date open, for sure! Our Meet The Makers event held last fall was a
success by all measures and we have confirmed plans to repeat it this year in an
expanded format. The date will be Wednesday September 26 and our location
will again be Elgin Mall in the space adjacent to the new Giant Tiger store.
Meet The Makers is a large community showcase featuring displays and
exhibits by the ‘makers’ in our community – everything from manufacturers
to the arts!

Party candidate Amanda
Stratton and Liberal Party
of Ontario Candidate Carlie
Forsythe. Any other registered
candidates will be added as they become known to us.
Our event agenda will run between 11:15 to 1:30 p.m. and include a buffet
luncheon. Food service will be open from 11:15 to 12 noon. Beginning at
noon, each of the candidates and members of our question panel will be
given speaking time to address everyone attending. Upon conclusion of
individual remarks we will move to a question-and-answer session. The
Q&A portion of the program is scheduled for a minimum of 60 minutes.
In addition to accepting questions from the floor, or any submitted in
advance to the Chamber, our panelists will challenge the candidates oneon-one and as a group. Our panelists will be former E-M-L MPP and
Speaker of the Ontario Legislature Steve Peters, former federal Member
of Parliament and current Chair of the Chamber’s Government Affairs
Committee Joe Preston, and the new CEO of the Ontario Chamber of
Commerce, Rocco Rossi.
Admission to this Chamber event will be by advance ticket sales only.
General admission is $45. Chamber Members pay $35 per person. Single
orders of 4 tickets or more earn preferred, reserved seating. All ticket sales
subject to HST.
Rogers TV will be with us to record the event for playback prior to the
anticipated June 7 election day.
To order tickets, connect with the Chamber office by calling us at 519-6311981 or via email: mail@stthomaschamber.ca Members may charge tickets
to your Chamber account. Payment with order is required for all others via
VISA, MasterCard, American Express, debit, cash or known cheque.

Buying a
home?
MP/MPP Luncheon Set
The Chamber’s annual luncheon with our federal MP (Member of
Parliament) and MPP (Member of Provincial Parliament) has been delayed
pending the outcome of the Ontario election next month.
Save the date – we’re expecting to host this annual event on Wednesday
July 18 at St. Anne’s Centre in St. Thomas. Ticket availability and other key
event details will be shared once the election is past and our plans may be
confirmed.
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Michael L. Moore*
Tel: 519-637-7747
michael.moore@sunlife.com
www.sunlife.ca/michael.moore
9 Princess Avenue, Unit #3
St. Thomas, ON N5R 3V3

Life’s brighter under the sun
*Mutual funds distributed by Sun Life Financial Investment Services (Canada) Inc.
Sun Life Assurance Company of Canada is a member of the Sun Life Financial group of companies.
© Sun Life Assurance Company of Canada, 2017.
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Viewpoint

St. Thomas Economic Development Corporation
We have new information that can and should
be significant to every business and organization
in and around St. Thomas.
St. Thomas Economic Development
Corporation CEO Sean Dyke is also serving
as 1st Vice-Chair on the St. Thomas & District
Chamber’s Board of Directors this year. We
deeply appreciate Sean providing us with a
detailed snapshot on residential, commercial
and industrial activity within the city limits
during 2017. As well, thanks go to St. Thomas
Mayor Heather Jackson who raised some of the
points we’re capturing here when she spoke at
the Chamber’s annual State of the Municipalities
Luncheon on February 28.
2017 was the biggest year in history for
infrastructure spending in the city with over $48
million spent in capital projects. All municipal
departments are making a concentrated effort
to ensure the product that we have is worth
marketing. It’s likely also good to mention that
2016 was the previous highest spend ever, so it
is even more important to note that St. Thomas
has had two incredible years filled with projects
that have served to improve the quality of life
in the city.
Here’s a snapshot on what’s been happening
from a development standpoint:

12

Residential
1. Building Permit values in 2017 totalled over
$82-million, a record year for residential
investment in the city.
2. Total residential permit value was nearly equal
to the previous two years combined and more
than the total residential permit value achieved
during the three full years of 2012 – 2014.
3. The 326 housing starts in 2017 eclipsed 2016
by 100 new starts.

4. In the last 10 years, since the economic
downturn, there have been 1,755 new housing
starts in the city.
5. The average sale price of a home in St.
Thomas rose to just over $261,000 in 2017,
which still compares positively with Strathroy
at $304,000, Middlesex County at $401,000,
Elgin County at $282,000 and London at
$337,000.
continued next page

Residential building permits in 2017 totalled
$82-million, a new record for St. Thomas.
Lots of new housing is going up in the
southeast part of the city.
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Viewpoint

St. Thomas Economic Development Corporation continued
Industrial
1. 2017 was the best year for Industrial permits in the last decade and
included growth at some of the city’s top companies, including ColeMunro Foods, Amino, Takumi and Magna’s Formet Industries.
2. 2017 marked a nearly $5 million growth in Industrial
building permits over 2016.

saw over 10,000 people attend events in the city to that venue alone.
5. ‘Perseverance’ was installed and has had rave reviews from travel
writers and art and rail fans alike.
The new Cole-Munro Foods
building is nearing completion
on Edward Street. Expected to be
in operation this summer.

The former Timken plant on Talbot Street
has been demolished. New development
planning is underway.

Commercial
1. From a building permit standpoint, Commercial development
increased by nearly $3 million over 2016, more than doubling that
year’s totals
2. 2017 saw the beginning of a major redevelopment of the former
Timken property at First and Talbot, the opening of some exciting new
businesses in the downtown core and positive news for Elgin Mall as
they continued to fill some of the vacant space there
The Big Picture…
1. City of St. Thomas Building Permits for 2017 totaled nearly $105
million, which represents a lot of jobs created in multiple sectors
associated with the development and construction sectors.
2. In the last decade, the city has seen 2 other occasions where building
permits topped $100 million and both were driven by Institutional
permits (Courthouse and Hospital). In 2017, the large permit value
will translate into an equally impressive growth in assessment and
revenue for the city, as nearly 80% of the $15 million in 2017 was
residential growth.
3. While not all industries are growing with physical additions, many of
our local industries are hiring and vacancy in the industrial sector is
at historic lows as there are very few industrial buildings available for
prospective investors.
4. The Railway City Big Top project, overseen by the St. Thomas EDC,

Mothers Against
Drunk Driving
(MADD Canada) is a
charitable, grassroots
DON’TDRINKANDDRIVE organization that is
Joinusinouron-goingcampaignas committed to stopping
wecontinuetostopimpaireddriving. impaired driving and
&OR MORE INFORMATION PLEASE CALL
supporting the victims
1-800-665-6233
of this violent crime.
or info@madd.ca
email: info@madd.ca
or email:

The new Perseverance sculpture by Scott
McKay was installed late last year at the
west end roundabout entrance to the city.

Commitment
to Excellence
Demonstrated in the High Level of
Quality Service each and every time.
Full Range of Accounting Services
Auditing • Accounting • Taxation

Business Plans • Management Consulting
Small Business Services • Bookkeeping Services
Estate and Trust Returns
Business Succession Planning
Our Knowledgeable and Friendly Staff
have the experience and training to help you with
all your accounting and taxation needs

115 Curtis Street, St. Thomas
519-631-1631
mark@lassam.ca

545 Talbot St., St. Thomas

519-631-1680

www.stthomas.ca
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Pro-Text

Data Breach: A Director’s & Officer’s Exposure
Data Breach Threats
The biggest threat from a data breach is loss of
information, whether it is information regarding
your company’s finances or the personal
identification information of your customers,
such as Social Insurance numbers or credit card
information.
Losing sensitive information belonging to your
customers or company can have a devastating
effect on your reputation. If the credit card
information of your customers is stolen, your
customers would need to cancel their cards and
get new ones; an inconvenient process and one
that can damage your company’s image in the
eyes of customers.
Data Breach Response
Following a data breach, you may be legally
required to notify certain people about it. For
example, if your company is publicly traded,
guidelines issued by the Securities and Exchange
Commission (SEC) say you must report cyber
security incidents to stockholders. The cost of
notification after a breach is generally covered by
a cyber-liability policy. In addition, depending on
the number of people you need to notify, the cost
can be quite high.
Notification should be taken very seriously, as
the way a company responds to a data breach can
lead to exposure and legal action beyond lawsuits
from customers. The
company could be
subject to regulatory
action from the Federal
Trade Commission or
the SEC.
Data Breaches and
D&O Coverage
Insufficient
cyber
security that leaves your
company vulnerable to
a data breach can be
seen by your customers
or shareholders as
negligence or a breach
of duty. Your customers
and
shareholders
may seek to hold you
First Data’s trademark is
responsible for the
damage, as the board is
providing fast, safe and
responsible for making
cost-efficient transactions.
decisions on behalf of
Let us analyze your latest
the company. Because
of this, you need
statement and we will
protection in the form
meet or beat your
of a D&O policy.
In past legal cases
current rates.
following a data breach,
directors and officers
have been accused of:
• Failing to take
reasonable steps to
protect
customers’
For more information, contact your First Data Business Consultant at 1-888-265-4117.
personal and financial
information
© 2016 First Data Canada Ltd. is a registered ISO/MSP of Wells Fargo Bank, N.A., Canadian Branch,
Toronto, ON, Canada. All trademarks, service marks and trade names used in this material are the
• Failing to implement
property of their respective owners.
controls to detect and
21958 2016

Q by Dan Reith
Over 90% of private Canadian corporations
do not include Director’s & Officers Liability
insurance (D&O) as a part of their basic
insurance program. Their excuse: it is too
expensive. The reality, with changing laws,
regulations and public standards, is that no
business can afford not to carry it. With data
breach events on the rise, the personal exposure
to directors and officers of private or public held
companies for legal and reporting obligations
today is also rising. A data breach can take down
your business and cost you your personal assets
as well.
A data breach can be a devastating event,
affecting a company financially and damaging
its reputation. As a director or officer at your
company, you face litigation risks based on the
decisions you make following a breach and on
how you influence cyber security policies, as
these are often considered board-level issues.
If a suit is filed against you after a data breach
occurs, based on your position as a board
member, you will not be protected by your
commercial general liability policy or your cyber
liability policy. Your best source of protection is
from your directors and officers (D&O) policy,
as long as your policy is tailored to include
protection after a data breach.

Merchant
Services:
Right
for Your
Business
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prevent a data breach
• Failing to report a breach in a timely manner
A cyber liability policy would not offer the legal
protection needed by directors and officers after a
data breach, whereas a D&O policy can.
A D&O policy provides coverage for a
“wrongful act,” such as an actual or alleged error,
omission, and misleading statement, act of neglect
or breach of duty.
Cyber Security Is Vital
A company’s directors and officers are expected
to be involved in and knowledgeable about the
company’s cyber security. It is rapidly becoming a
vital aspect of responsible business management
and customer service.
The following are some techniques to improve
the cyber security of your company:
• Install a firewall. Companies with five or more
computers should consider buying a network
firewall to protect the network from being
hacked.
• Install security software. Anti-virus, antimalware and anti-spyware should be installed
on every computer in the network. All software
should be up-to-date.
• Encrypt data. All data, whether stored on
a tablet, flash drive or laptop, should be
encrypted.
• Use a virtual private network (VPN). A VPN
allows employees to connect to the company’s
network remotely without the need of a remoteaccess server. VPNs use advanced encryption
and authentication protocols, providing a high
level of security for your network.
• Develop a data breach plan. Have a plan in
place so when, not if, you experience a data
breach, you can act quickly and minimize your
loss.
DATA BREACH RISKS WITHOUT
D&O INSURANCE
After a data breach, claims from shareholders
and customers will most likely be made. Since you
can be held personally responsible for the acts of
the company as a board member, your plans and
decisions need to be protected.
Without D&O coverage, your personal assets are
at stake and could be forfeited to cover legal costs.
You can protect yourself with a D&O insurance
policy. However, beware, not all insurance
providers are well versed and knowledgeable
with respect to D&O insurance and how to craft
a D&O plan. Do your research, and identify a
broker with experience in developing and writing
D&O coverage. Just simply buying a D&O policy
for the lowest price can also prove to be your folly.
Talk to a D&O insurance expert about this type
of coverage and be sure your policy is tailored to
cover any gaps.
This column appears regularly in
Business Beat and has been submitted
by Dan Reith, BA (Hons), CAIB, a
partner and Principal Broker in Reith
& Associates Insurance and Financial
Services Limited, 462 Talbot Street,
St. Thomas. Questions and comments
on this column are welcomed by the
writer at 519-631-3862 or via e-mail:
info@reithandassociates.com
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Legal Business

When Laws Collide: The Schnurr Case
Q by Monty Fordham

The Court of Appeal for Ontario was recently called upon to
rule on the question of the validity of certain “waivers of liability”,
which many of us sign on a fairly regular basis when we engage
in activities which might possibly result in injury and consequent
legal proceedings against owners/operators. The cases of Schnurr
v. Blue Mountain Resorts Limited and Woodhouse v. Snow Valley
Resorts were actually heard together since they involved essentially
the same issue of law.
Now, it’s hard to believe that simply clamping a couple of long
boards to your feet and sliding on them down a steep mountain at
great speed would result in any foreseeable personal injury. I mean,
what could possibly go wrong? (Unless, maybe, as an acquaintance
of mine did, you go down the hill backwards.) Nevertheless, both
Blue Mountain and Snow Valley had their customers sign the usual
waivers of liability for any and all damages arising from injuries
sustained while engaging in the activity.
Needless to say, both Messrs. Schnurr and Woodhouse
managed to injure themselves on the slopes of the Ski Resorts and
commenced legal proceedings for damages against the resorts. But,
you say, didn’t they promise in their waivers not to do that? Well,
it hardly ever gets that simple. You see, in Ontario we have very
many statutes, (very, very many) and, as a consequence, although
very rarely, sometimes these laws conflict with one another. This
often, in turn, results in differing judicial decisions from various
levels of courts.
In the facts of both cases, the owners of the resorts could be seen
as both “occupiers” under the Occupiers Liability Act (OLA) and
“suppliers” under the Consumer Protection Act (2002). Whereas the
OLA permits occupiers to limit their liability by waiver, the CPA
provides a mechanism to invalidate such waivers. What, therefore,
is a supplier/occupier to do? And whatever it is, it better be done
before the “crazy Canucks” start roaring down the slope.
The lower court in the Schnurr case found the waiver to be invalid
as it offended the CPA. Under that statute, sections 7(1) and 9(3)
state that consumer rights and warranties under the CPA cannot
be negated or varied and that any term or acknowledgment in a
contract which purports to do so shall be deemed void. The Court
found that the waiver was “too broad and all-encompassing” to
override the CPA provisions. In effect, one could sue for damages
arising out of “contract” but not “negligence”.
The Ontario Court of Appeal, on the other hand, found the

two statutes to be “irreconcilable”, at least as far as persons or
corporations who are both “suppliers” and “occupiers”. Under the
one statute occupiers can rely on waivers of liability, but under
the other statute, such waivers are void. How then, can the Court
reconcile the two laws?
The Court of appeal looked at the “purpose and intent” of
each statute and found that the OLA provided a complete and
comprehensive code dealing with, specifically, occupiers of
real property in Ontario. The CPA, on the other hand, does not
specifically deal with occupiers, and is more concerned with
financial transactions and was not intended to apply to areas already
governed by regulatory regimes that provided adequate consumer
protection. In other words the “specific” trumps the “general”. And
for you Latin scholars, ejusdem generis, expressio unius est exclusio
alterius and generalia specialibus non derogant. So there! Waivers
of liability are valid for businesses such as ski resorts in Ontario;
at least for now.
Lawyer Monty Fordham prepares this
There is, after all, the
monthly column for the St. Thomas &
Supreme Court of
District Chamber of Commerce and
our Members. Questions, comments
Canada.
and suggestions for future columns
So, for now, my
are welcomed by Monty at his ofﬁce:
Fordham & Brightling Associates –
best advice to skiers
Lawyers, 4 Elgin Street, St. Thomas.
is, “the pointy end
Telephone 519-633-4000, FAX
goes down the hill”.
519-633-1371 or e-mail: montyfordham@4elgin.ca
The rest is up to you.
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SEE US $10 OFF
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ONLY

Professional, janitorial and sanitation products to help
clean and maintain every type of business.
• Janitorial & Sanitation
• Food Service Supplies
• Facilities Maintenance
• Guest Room Supplies

• Commercial Kitchen Appliances
• Safety Supplies & Equipment
• No Minimum Orders
• Free Local Delivery

WE SERVICE ALL
MAKES & MODELS

FREE SHUTTLE SERVICE
OR LOANER CARS

MAINTENANCE • TIRES • BRAKES • OIL & FILTER
BATTERIES • ALIGNMENT

No Appointments
Necessary!
519.614.2919 • william.white@homehardware.ca
295 Wellington St., St. Thomas ON

Contact me to ﬁnd out more!
William White

1012 Talbot St., St. Thomas 519-631-5080
Monday - Friday 7:30am- 5:30pm and Saturdays 8am- 3pm

Geerlinks Home Hardware Building Centre
May 2018

We service all
Makes & Models!
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Member News

New Members
Butler Built Inc.
44004 Talbot Line
St. Thomas, ON N5P 3S7
Phone: 519-633-0971
Email: info@butlerbuilt.ca
Website: www.butlerbuilt.ca
Contact: Kellie Butler, Owner
Buyers Guide Categories:
Transportation Services, Auto Repairs
Products & Services: Butler Built
Inc. is a family owned and operated
business that was started in 2009. It
is a garage repair facility for transport
trucks, with a specialty in repairing car
carriers. They perform most mechanical
repairs, welding, hydraulics and safety
inspections. They also take pride in
working with the local high schools in
taking on co-op students, and offering
apprenticeships for welding and
mechanics.

The St. Thomas & District Chamber of Commerce proudly welcomes the following businesses and individuals
as our newest Members. Those listed below were accepted as registered Members to March 16 through
April 15. Once an organization registers with the Chamber, all personnel (owners/managers/staff) within the
organization have full access to all Chamber programs, projects, events and services.

Clar-i-ty Virtual Assistant Services
464 Elm Street
St. Thomas, ON N5R 1K4
Phone: 226-777-6116
Email: scott@clarityvirtualassistants.com
Website:
www.clarityvirtualassistants.com
Contact: Scott Caslick, Owner/Operator
Buyers Guide Categories: Accounting
Services, Business Information Services
Products & Services: Clar-i-ty Virtual
Assistants provides administrative,
business support, bookkeeping, payroll
and much more to support busy business
owners, freelancers and consultants.
Their clients outsource consuming tasks
to Clar-i-ty so that they have more time
to focus on running their business and
building their client base.

Gallagher Auto Parts Inc.
NAPA Auto Parts
52 Moore Street
St. Thomas, ON N5R 3W3
Phone: 519-631-8400
Email: rgallagher@napacanada.com
Website: www.napacanada.com
Contact: Ray Gallagher, Owner
Buyers Guide Categories: Auto Parts,
Auto Repairs, Auto Service, Tools
Products & Services: Gallagher Auto
Parts – NAPA Auto Parts is the leading
supplier of automotive parts and
equipment in St. Thomas and Elgin
County. The St. Thomas location is
part of a network of close to 600 stores
throughout Canada and offers a wide
range of replacement parts, accessories,
supplies, tools, equipment and quality
products to the consumer groups that
make up their clientele, namely, repair
shops, commercial fleet operators,

professional mechanics, do-it-yourselfers,
and automobile owners. All of NAPA’s
products, from the best-known brand
names to private brands such as NAPA,
UltraPro, UltraCraft and BodyPro, have
become synonymous with “reliability”
and “affordability.”
Opus Salon and Spa Inc.
154 Fifth Avenue
St. Thomas, ON N5P 1N9
Phone: 519-633-0222
Email: opussalonandspa@gmail.com
Website: www.opussalonandspa.com
Contacts: Isabel Wilson, Co-Owner;
Cassandra Boughner, Co-Owner
Buyers Guide Categories: Hair Care/
Hairstyling, Aesthetics
Products & Services: Opus Salon & Spa is
centrally located in St. Thomas and strives
to be a fashion forward trendy boutique &
salon, with tailored hair stylists creating
looks “just for you”. In order to provide
their clients with current trends, they work
to constantly evolve through education
and learn from internationally recognized
hairstylists. They offer an experience for
their guests in their boutique salon where
fashion forward style meets personalized
consulting.
St. Thomas Gun Club
123 St. George Street
St. Thomas, ON N5P 2K9
Phone: 226-919-4092
Email: tmillard@theredneckcountry.com
Website: www.stthomasgunclub.com
Contact: Todd Millard, Board Member
Buyers Guide Categories: Gun Club
Products & Services: The St. Thomas
Gun Club is a Trap and Skeet Club. They
have 10 Trap fields and 1 Skeet field.
They are host to many Registered ATA
Shoots including the Canadian National
Trapshooting Championships and the
Ontario Provincial Trapshooting Championships. The Club offers instruction
through a New Shooter program. Annual
Memberships are available in addition to
open/public admission.

Crystal Underhill EXT 234
or Janet Palmer at EXT. 226

PROFESSIONAL SERVICES DIRECTORY

Save 3.5¢ / litre

Chamber members qualify for Esso’s
Direct Billing Program; you pay 3.5¢
off the posted retail pump price
whenever you fuel up.
You may also get a convenient, detailed
monthly invoice and also qualify for
Speedpass®. For an application, contact:

Lynhurst
ESSO & Variety
16

Wellington Road
at St. George St.
519-633-0002

Full range of Public Accounting
Services including:
Auditing, Accounting and
Taxation Services

Mark Lassam, CPA, CA

115 Curtis St., St. Thomas, ON N5P 1J4
p: 519-631-1631 | f: 519-631-2929
mark@lassam.ca
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Rob Blaxall: President

• Voice / Voice Mail
• Data Communications
• CCTV Video Surveillance
• Security
• Sound / PA Systems
• Business Phone Systems

“Our customers are not just satisfied...they’re impressed!”
Now offering
voip business systems
rmbcommunications.com

P.O. Box 20155, St. Thomas (519) 633.0080 • rmbcommunications@gmail.com

Residential•Commercial•Industrial
May 2018
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Business After 5

The April edition of
Business After 5 was
hosted by St. Thomas
Elgin General Hospital
Foundation in the
STEGH atrium on
Wednesday, April 18.

F
F Matt McLennan, left, of Ark Property
Group, talks to Ainslee Tracey of Royal
LePage Triland, with Marty Lewis from Marty
Lewis Photography in the background.
H STEGH Foundation executive director
Paul Jenkins and foundation board
president Sandra DiMeo handled the
door prize draws.

Listen

F
F Maggie Horn, left, received the ﬁrst-prize
tickets to a Toronto Blue Jays game from STEGH
Foundation board president Sandra DiMeo.

F
F MPP Jeff Yurek, left, with Michael Broadhead
(Gorman-Rupp Canada) and Shawn Jackson
(Shawn Jackson Funeral Home).

F
Wayside Catering provided a large, colourful spread of snacks for the event. F

P R OV IN C I A L E L EC T I O N

ASKONS

QUESTI

B
E
IN

FORMED

Learn

MEET THE
C A N D I D AT E S
Monday, May 14, 7:30 p.m.
Aylmer Old Town Hall, 38 John St. S.
HAVE YOUR QUESTIONS READY
Presented By:

Mark Girdauskas of
Spitzky Media, left,
with Chris Patriquin
of My Water Guy. G

May 2018

Refreshments served.
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