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Wednesday February 21, 2018

Co-Sponsors:

St. Thomas and Elgin
Home Builders Association
& Boston Pizza

Time:

Doors Open at 5:00 p.m.
Sponsor Remarks & Prize
Draws start at 6:15 p.m.

Site:

Boston Pizza,
860 Talbot Street, St. Thomas
Come for the food and
exceptional door prizes.
Stay for the community connections!
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519-631-5080
Life is better in the Quick Lane.™

Let’s Talk With Them
There’s a municipal election coming here and to
every Ontario municipality on Monday, October
22 this year, and that means there’s no better time
than now to see and hear our local mayors.
The Chamber hosts our 8th annual “State of
the Municipalities” luncheon on Wednesday,
February 28 at St. Anne’s Centre in St. Thomas
with presentations by all 3 local mayors.
Our speakers will be Mayor Heather Jackson
for the City of St. Thomas; Mayor David Marr
for the Municipality of Central Elgin; and Mayor
Grant Jones for the Township of Southwold.
Central Elgin’s Mayor Marr does double-duty
with us this year
as he is serving as
2018 Warden of the
County of Elgin.
We’re encouraging our Members
and virtually everyone in our region
– potential candidates included – to
attend.
Who will or won’t
run again? What’s the biggest issue or concern
that you, as a local taxpayer, want to address? Will
there be provocative questions from potential
candidates in the audience?
Some changes have been made to the timelines
for election candidates this year. The deadline
for filing nomination papers and registering
as a candidate for mayor, councils and school
boards is municipal elections will be held locally,
and in every Ontario municipality, this year is
July 20. Unlike previous election years, when
nominations opened on the first working day
in January, the first opportunity any prospective
candidate has to register is May 1, although some

may choose to make informal public declarations
prior to that time.
Adding fuel to the election fire, it should also
be noted that the Ontario provincial election is
expected this June on Thursday, June 7.
Admission is open to everyone. Chamber
Members pay a discounted price of $35 + HST
per person. General admission tickets are $45
+ HST. Chamber Members may order tickets
now from the Chamber office by calling us at
519-631-1981. Full event details are also on
the Chamber website in our events section at
www.stthomaschamber.on.ca.
Please
note
that tickets for
this event are
offered by advance
sale
only,
in
consideration of
food preparation
requirements.
Reserved seating
is assigned with
single orders or 4
tickets or more.
Doors will open at 11:15 a.m. with lunch buffet
service starting at 11:45 a.m. and closing at 12:15
p.m. Once the buffet shuts down, the mayors each
get up to 10 minutes for individual remarks, followed by questions from the floor and the Chamber.
If you have a question for any or all of the
mayors, you can send it in advance to the
Chamber office, submit it at the event in writing,
or take a mic and ask it directly. Questions can be
submitted in advance to our general email at the
Chamber office: mail@stthomaschamber.ca
We can’t guarantee all questions received will
be used due to time limits, but we’ll do our best to
be your voice on key and priority issues.

Reach business and community leaders,
decision-makers and just about anyone else.
Call 519-773-3126 or email sales@inelgin.ca
for ideas and pricing.
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Viewpoint

It’s Showtime!
Q by Christina R. Green

2.
You can rock your next Business Expo, Home
& Garden Show, or Trade Show with these 10 tips.
Whether it’s one of the many local and regional
home/garden shows this spring, you’re attending
a local chamber business expo, or in a trade/
industry show, you want to showcase your best self.
Of course, that means sending a good team that
represents your business well, having an enticing
set up, and giving away something worthwhile in
the eyes of the attendees.
But what can you do to really stand out from the
crowd at your next business events?
Here are a few things you might not have
thought of:
1. Attend to needs. No one can listen to
your business spiel if they need something
physical. Often, that shows up in the form of

Self-employed?

3.

4.

rest needed for tired feet, a cool drink of water
to satiate thirst, or the extremely important…
charge for their dying phone. Be an oasis in
the midst of the business expo by providing
for all of the attendees’ basic needs. When
you give something to someone or assist
them in some way, they’ll feel obligated to
listen to your pitch; at least until their phone
is charged.
Tell them why they should come. Every
business has marketed their expo appearance
by saying something along the lines of “Stop
by and see us at booth 444.” This boring
exercise has never driven any participant to
action. Instead, give them a reason to come
see you. Get creative.
Contact existing customers you know will
be there. Invite existing customers to stop
by for a thank you gift. This makes your
customers feel good and ensures people will
stop by to talk to you. Also, other attendees
will see how you treat your customers and
want to be a part of that.
Reach out to attendees before the event and
give them something valuable. If you’re able
to secure an attendee list and can contact
them, instead of just sending a brochure
and letting it get lost in the mess of mail
they receive, send them something valuable
like Business Expo
Tips or a discount for
your services. (This
is especially helpful
if you sell something
they could use at the
show like business
cards.)
5.
Use
the
show hashtag early
and often. Share
helpful information
on social media using

We’ve got you covered. Guaranteed.

As a small business owner, you’re trying to stretch every dollar.
The last thing you want to deal with is unexpected health care costs.

the show hashtag. The show host will likely
share your content.
6. Ask how you can help. If you have some
extra time, ask if you can help the show
organizers set up or tear down. One expo
allowed a vendor to run check-in wearing
their branded apparel. The vendor team was
the first group you saw at check-in and what
you saw was them being helpful. It made an
impression and they never even mentioned
what company they were from.
7. Tell your story. Create a video that tells
your story and set up a little area out of the
way where people can learn more about you
without being pounced on by salespeople.
8. Select a prime spot. Location is very
important at a business expo. Prime spots
include near the food, on the end of an aisle,
at the corners, or at the entrance. Find out
how your trade show assigns locations and
then work it accordingly to get a good one.
9. Look for complementary services. If prime
locations aren’t an option, look for businesses
that cater to the same demographic that you
do. For instance, if you are a “mommy and
me” business, being located among senior
citizen homes is not ideal. However, you
would do very well near a toy company or
diaper service booth.
10. Choose the comfortable upgrades. Trade
shows and business expos often have a lot
of options and upgrading to the luxury
ones provides benefit to your attendees. For
instance, if you must rent carpeting from
the show, select the heaviest padding. After
a long day of standing on your feet, you’ll
enjoy it and so will the attendees.
These tips can help you be more successful at
your next show. Just keep in mind no one likes
a hard sell anymore. Look for ways you can be
of service and you’ll quickly make a name for
yourself at the show.

Christina R. Green teaches small businesses, chambers, and associations how to
connect through content. Her articles have appeared in the Midwest Society of AsVRFLDWLRQ([HFXWLYHV¶0DJD]LQH17(1RUJDQG$VVRFLDWLRQ7HFK6KHLVDUHJXODU
blogger at Frankjkenny.com and the Event Manager Blog.

The Chambers of Commerce Group Insurance Plan® has
guaranteed benefits for firms as small as one or two lives.
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No health questions. No medical exams. No waiting period.

Publishedby5IF"ZMNFS&YQSFTTLtd.,
anddeliveredtobusinessesinSt.Thomasand
ElginCountry
For complete information on the St. Thomas
and District Chamber of Commerce, reach us at:
115-300 South Edgeware Rd.,
St. Thomas, Ontario N5P 4L1
Telephone: 519-631-1981 Fax: 519-631-0466
E-Mail: mail@stthomaschamber.ca
Website: www.stthomaschamber.on.ca
Bob Hammersley
President&CEO
Susan Munday
AccountingCoordinator
Christy Hunking
MemberServices
Barry Fitzgerald
MemberServices

Coverage is guaranteed and effective the
first day of the month following application.
Coverage includes:

The Chambers Plan is designed
for small businesses just like
yours, featuring:

• Stable rates
• Simple online administration
• Quick and easy claim submissions with
our mobile app
• Human Resource, Legal and Accounting
• Basic Dental benefits including exams, cleanings and fillings services included in every plan
• $25,000 Life Insurance

• Health coverage including prescription drugs, paramedical
services, ambulance, medical equipment, vision, even
emergency travel coverage

Don’t delay! Get a free quote at www.chamberplan.ca or contact
your local Chambers Plan advisor.
Benets
Planning
Group benets made specically for small business
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Chamber News

The View From The Hill
The Canadian Chamber of Commerce
is based in the nation’s capital and operates
from offices there, in Montreal, Toronto and
Vancouver. Community Chambers across
Canada, including the St. Thomas & District
Chamber, rely heavily on our national
colleagues for advocacy, research & data, and
in fulfilling our mandate as ‘The Voice of
Business’.
The Canadian Chamber does a lot of
heavy lifting every year, and 2017 was no
exception. If you’re not familiar with the role
and activities of the Chamber at the national
level, the Canadian Chamber’s Annual Report
should be on your recommended reading list.
You can view or download the 49-page
document through a link in the news section
of our website at www.stthomaschamber.on.ca

HollisWealth
Executive Elected
Chamber Chair
Raymond (Ray) Bosveld, an experienced
Financial Advisor with HollisWealth, has
been elected 2018 Chair of the St. Thomas &
District Chamber’s Board of Directors.
Ray began serving as a member of the
Chamber’s Member Services Committee six
years ago and became Chair of the committee in 2015. In 2016 he was elected to the
Chamber Board. Through 2017 he served as
the Board’s First Vice-Chair then, on January 18, was elected by his peers at our Board
table to serve as our Chair for 2018.
Volunteers serving on the Chamber’s
Board of Directors can serve for a maximum
of six consecutive years. Volunteer terms
run January – December each year.
Joining Ray on the Chamber’s Executive
Council this year, St. Thomas Economic Development Corporation General
Manager Sean Dyke has been elected as our 1st Vice-Chair. Brian Helmer of
Reith & Associates Insurance and Financial Services returns as 2nd Vice-Chair
of our Board. Chartered Professional Accountant Mark Lassam has also been
re-elected as the Chamber’s Treasurer. Robert Furneaux, Managing Director
at Gorman-Rupp of Canada will serve as our Immediate Past Chair. Chamber
President & CEO Bob Hammersley remains Corporate Secretary to the Board.
Rounding out our 2018 Board, our Directors:
Scott McRae, Forest City Castings
Amanda Devries, Amanda Devries Brand + Design
Ross Fair, Fanshawe College St. Thomas – Elgin Campus
Kevin Jackson, Elgin Business Resource Centre
Chris Patriquin, Simply Pure Water
Ginette Minor, Alexelle Slipcovers & Decor
Joe Preston, Wendy’s Restaurant
Bob Ward, The Auto Guys

February 2018

Give Winter the
Cold Shoulder!

Come to Century Sound Sales & Service
for a New Remote Car Starter and
Heated Seats. Professionally Installed
by our friendly staff.

Same Great Location,
Same Great Service!

930 Talbot St., St. Thomas
www.centurysound.com
Monday to Thursday 9am-6pm, Friday 9am-7pm, Saturday 9am-5pm
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Legal Business

Estate Planning in Your RRSP
Q by Monty Fordham
As the baby boomers head into retirement, they
are faced with very different considerations than
when they were starting their working career.
While at one time they were encouraged (and
rightly so) to maximize contributions to their
Registered Retirement Savings Plans (RRSP’s),
sometimes in addition to any other registered
pension plans, now is the time to consider options
for the distribution of funds either from the RRSP
or Registered Retirement Income Fund (RRIF)
upon your passing.
Upon death, the value of your RRSP/RRIF is
included in the income of the deceased in the final
tax return, and taxed at his/her marginal rate. This
is usually not good, at least for the beneficiaries
of the deceased’s estate. However, there are
several strategies which can serve to defer the tax
implications for the estate.
Most people designate their spouse as
beneficiary under any registered plan. In Ontario,
this may be done within the plan, as well as in
their will. However, the two must be consistent
with one another. This allows the spouse, either
married or common law, to transfer the funds in
the plan into their RRSP/RRIF as a tax-deferred
rollover, provided that the spouse is 71 years of age
or younger. In other circumstances, the rollover is
not available, but the designation of the spouse

as beneficiary allows for some flexibility in the
payment out of funds within the plan.
Other beneficiary designations, such as children
or grandchildren, do not provide for the same tax
deferral as those for spouses. There are, however,
exceptions such as in the case of financially
dependent children or grandchildren. In such
cases, the tax may be calculated on the value of
the RRSP/RRIF or may be taxed in the hands of
the dependent person. Since the income of the
dependent is likely to be minimal, this may be
beneficial both to the estate and to the beneficiary.
In the case of a dependent child or grandchild,
by reason of a physical or mental disability, the
proceeds of the plan may be transferred into the
dependent’s RRSP/RRIP, thereby deferring tax
much in the same way as is allowed for spouses.
There is also the option of rolling the proceeds
to a Registered Disability Savings Plan, thereby
deferring tax until the proceeds are drawn out by
the beneficiary/owner of the RDSP.
In additions to the options above, in the case of
dependents with disabilities, the use of a “Hensen
Trust” within your will might be advisable. In
all the above situations, your financial advisor,
accountant and lawyer should be involved in
order that the different aspects of your estate plan
mesh with one another.
Regardless of the options available to holders

of RRSP’s/RRIF’s, careful planning can offset,
or even eliminate severe tax consequences to
the beneficiaries of your estate. Designation of
beneficiaries, both within your registered plan and
within your will is key. You should hardly ever just
designate your estate as beneficiary. In addition,
your age and health are factors to consider in
determining when and how to remove funds from
your RRSP/RRIF.
It may be useful to think of your life as three
sports. In the Spring we trot out on the field for a
relaxing game of baseball. If we don’t hit a homer,
or even get on base, well, hey, there are 9 innings to
go. In the Summer, it gets kind of like soccer; run,
run, run - kick the ball. Just don’t let the other guy
get it. But in the Fall of our life, it gets serious; one
Mississippi, two Mississippi, crunch! And don’t
fall down with the ball in your own end zone!
But, you might ask, “What about hockey?” Well,
as we all know, that’s what they play in Heaven.
And, if the other place ever freezes over, I hear
the lawyers are going to organize an old-timers’
league.
Lawyer Monty Fordham prepares this
monthly column for the St. Thomas &
District Chamber of Commerce and our
Members. Questions, comments and suggestions for future columns are welcomed
by Monty at his office: Fordham & BrightOLQJ$VVRFLDWHVă/DZ\HUV(OJLQ6WUHHW
6W 7KRPDV 7HOHSKRQH 
)$;RUHPDLOPRQW\IRUGKDP#HOJLQFD

Business After 5 - Jan. 17 at CASO Station
Hosted by CIBC & CIBC Wood Gundy

6[T`UXe Members UPS® Savings Program
In today’s ever-changing marketplace, the 6W7KRPDV 'LVWULFW&KDPEHURI&RPPHUFH understands your
need to save time and money. Let the experts at UPS help by managing your shipping and supply chain
needs so that you can focus on your business.
You can receive these discounts even if you already have a UPS account. It’s free to sign up and there are no
minimum shipping requirements.

Barry Fitzgerald, left, of St. Thomas District Chamber of Commerce Members Services,
with Chamber “Business After 5” February co-sponsors CIBC St. Thomas General
Manager Lyndsey Dryburgh and CIBC Wood Gundy Portfolio Manager Les Wares and
Ray Bosveld, incoming chairman of the Chamber.
(TMIE/Rob Perry)

Ready to learn more about your discounts, set up an account, or get a rate comparison? LET’S GET STARTED:

CALL:
1-800-MEMBERS (1-800-636-2377)
M-F 8a.m. - 6p.m. ET

UPS Services

VISIT

PHPEHUVEHQHILWSURJUDPFRP
67'&&

Member Discounts

Shipments within Canada

40%

Shipments to the U.S.

40%

Shipments to Worldwide Destinations

40%

Brokerage entry preparation fees
Freight Services: Heavyweight, LTL shipments

30%
Minimum 75%

UPS Pickup Services

FREE

UPS Access Point® Locations within Canada

FREE

Chamber members checked out a great spread on offer.
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Chamber News

You Talk, We Listen
The Chamber, and our associates/colleagues at the LEPC (Local Employment
Planning Council) hosted a working lunch session in mid-January to meet with
a dozen randomly selected employers and discuss workplace issues. The group
pictured here was very diverse with manufacturers, retail, agriculture, daycare
and several other categories and business sectors represented. Our discussion,
however, was not diverse at all. We explored issues employers have in getting and
keeping qualified workers, and gaps in education and skills in the local market.
Our group agreed the Soft Skills are a huge issue; the basics of the basic in communication and intrapersonal skills. The fix? A strong message back to educators
about learning “real” life.
Hosting informal conversations with our Members is very useful for us in
planning our work to deal with educators and legislators. We also find everyone
attending often benefits, too, coming away with information and observations
that validate concerns and issues across our market.
If you’re interested in any future sessions, just watch the Chamber’s weekly
email newsletter, Green Mail. We post details and information in the newsletter
as we get it, but because we deal in small sessions of 12 – 20 employers they often
fill-up quickly. The early bird gets the free lunch!

February 2018

OCC Launches New Website /
Welcomes New CEO
The Ontario Chamber of Commerce is starting 2018 with several
changes.
Effective January 2, Rocco
Rossi became the OCC’s new President & CEO. Prior to joining the
OCC, Rossi most recently served
as President and CEO of Prostate
Cancer Canada where he helped to
advance the research, advocacy, education and awareness of the most
common cancer in men. He also
served as CEO of Heart and Stroke
Foundation – one of Canada’s largest non-profit organizations – overseeing consecutive years of record
fundraising combining for over
$500 million in total and launching
many new, life-saving initiatives.
His passion for public policy
has led him to stand for election, both for the position of Mayor of Toronto and
for MPP. He has also held senior positions at the Boston Consulting Group,
TORSTAR, Labatt/Interbrew and MGI Software. He is a graduate of McGill and
Princeton.
The Ontario Chamber’s new website at occ.ca is a bold and refreshing step
forward in how we and our Members interact with resources and information.
Have a look!
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Pro-Text

Sexual Harassment Allegations In Your Business? Is It Protected?
Q by Dan Reith
The article below is the second in a series of
two and deals with one of the most prominent
news issues of the day–allegations of sexual
harassment in the workplace. Last month
(January issue, page 13), I shared details all
employers need to know and duties they carry
under related workplace legislation. You can
view last month’s column online in the Business
Beat archive on the Chamber’s website at
www.stthomaschamber.on.ca. This month, in
Part 2, the business solution to the issue and
something called ‘ELI’.
Allegations of sexual harassment in the
workplace are on the rise at a dizzying pace.
Almost daily, we learn of another high profile
case. Just last month, a close-to-home example
with the naming of parkland in London.
The solution for any business may be within
Employment Practices Liability Insurance
(ELI). It was suggested that in 2009 less than
10% of Canadian SME’s carried EPL cover. The
first ELI coverage for defense and indemnity
became available in the early ’90s and afforded
coverage solely for wrongful termination
claims. As more insurers entered the market,
coverage was broadened somewhat to provide
protection against claims for employment law

judgments, bonds, post-judgment interest and
back pay. Most policies, however, excluded
coverage for punitive damages and intentional
acts. Gradually, coverage was broadened further
to include coverage for:
• Wrongful termination;
• Discrimination;
• Harassment;
• Defamation;
• Negligent hiring; and
• Punitive damages as permitted by law.
Many policies now also provide coverage for
claims of discrimination and harassment made
against an employer by third parties, such as
customers and vendors.
Unlike the CGL policy, there is no standard
ELI policy form, although most share a number
of common provisions. For instance, ELI
policies are written on a claims-made rather an
occurrence basis, which means that only those
claims made against the insured during the
policy period are covered. Some policies also
require that the claim be reported to the insurer
during the policy period. Others require that
the claim be reported within a specified period
(typically 30 or 60 days) after the policy expires.
Some policies pay defense/investigatory costs
outside of the policy limit while others include
those costs, which can
be significant, in the
policy limit.

Trusted. Community. Partner.
Locally owned and employed since 1880.

Watch for our Award-Winning Farm Edition
In Stores March 7
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This column appears regularly in
Business Beat and has been submitted by Dan Reith, BA (Hons), CAIB, a
partner and Principal Broker in Reith
& Associates Insurance and Financial
Services Limited, 462 Talbot Street,
St. Thomas. Questions and comments
on this column are welcomed by the
writer at 519-631-3862 or via e-mail:
info@reithandassociates.com

Now, not every business needs to purchase ELI
immediately. Every business does have a duty
to its employees, shareholders and managers to
review and satisfy themselves that:
1. Current hiring, employment, review and
termination practices meet current accepted
standards.
2. Current harassment and workplace safety
policies and protocols meet current accepted
standards.
3. The employee handbook meets current
accepted standards
4. They have aligned with an insurance
professional that is knowledgeable and aware
of the underwriting and development of
an ELI policy that meets the needs of your
organization. As raised previously, there is
no standardized policy wording for this very
specialized coverage and it can be combined
with Director’s & Officers (D&O) insurance,
but in some instances that may not be
advisable.

PRACTICE CHECKLIST FOR
Insurance Coverage For Sexual Harassment In The Workplace
Most forms of insurance won’t cover sexual harassment claims, but Employment Practices Liability Insurance (“ELI”) will. However, to get the best
protection for your business, you need to know how these policies work.
• ELI policies are written on a claims-made-and-reported basis, rather
than an occurrence basis.
• Some policies will provide endorsements to cover prior acts (acts which
preceded the issuance of the policy), or for an extended reporting period.
• ELI policies usually provide that defense costs are included in the coverage limits, and therefore reduce the amount of coverage by the cost of
defense on a claim.
• Some ELI policies don’t require the insurer to defend, and permit the
insured to manage its own defense, which the insurer will pay for. This is
an option only for the most sophisticated insureds (such as law firms).
• Some ELI policies give the insurer the right to select defense counsel.
• Most ELI policies give the insurer the right to settle the case as it deems
proper, but only with the insured’s consent, and contain a “hammer
clause.” This clause typically states that the insurer will not be liable for
any amount in excess of what it would have settled the case for had the
insured not withheld consent. Some policies have “soft hammer” clauses
that require the insured and the insurer to share the amount exceeding
what the insurer would have settled the case for.
• ELI policies are intended to cover claims made by employees. Depending
on the policy language, harassment claims made by third parties (vendors, customers, and so on) might not be covered. Similarly, the policies
might not cover claims by independent contractors, leased workers, and
even temporary employees. It is crucial to ask about these things.
• In jurisdictions where it is permitted, the ELI policy may cover punitive
damage awards.
The cost of ELI is far less than the potential cost to your business and its
owners.
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Work Shouldn’t Hurt! New tool helps employees move more to avoid MSDs
Sitting all day at work is bad for your health!
Now is the perfect time to take action against
sedentary lifestyles that could be making your
employees sick and costing you money. And the
Chamber’s partners at WSPS (Workplace Safety
and Prevention Services) can help you do it.
The way to reduce those risks, and associated
costs, is to make movement a part of our
workday and home life, says WSPS ergonomist
Sandra Patterson. But how do you do that when
your job requires you to sit or stand all day?
WSPS’ new video, Do you 20-8-2, encourages
viewers to “Move More, Move Often.” It also
explains the 20-8-2 rule to promote movement,
created by Dr. Allan Hedge from Cornell
University: sit for 20 minutes, stand for 8, and
move or gently stretch for 2. This video was
released in January as part of Global Ergonomics
Month, when many medical eyes turned to the
prevention of musculoskeletal disorders (MSDs)
and other health impacts associated with how
we do our jobs.
By promoting movement we can reduce the
risk of health issues. These issues include MSDs,
cardiovascular disease, type 2 diabetes, obesity,
and even some forms of cancer. All are linked to
sedentary behaviour.
Canadians on average sit for 9.5 hours a day,
says Sandra. An hour of exercise a day is not
enough to offset the hours sitting. “The body
isn’t meant to be in one position all day,” says
Sandra. It doesn’t allow our bodies to burn energy. Simply standing instead is not the answer;
prolonged standing has its own challenges, such
as the risk of low back pain or varicose veins,
and cardiovascular disease.
What we need to do is find an appropriate
balance between walking, sitting, standing, and
low intensity activity. “Employers can take the
lead by helping employees understand why they
need to pay attention to this,” says Sandra. The
video is one tool employers can use to create
awareness and promote movement. These are
great simple safety solutions for small business
owners.

9 low-cost ways to “Move More, Move Often”
The key is to interrupt sedentary behaviour as
much as possible. Make movement a priority and
a part of your daily routine. Here’s what Sandra
suggests:
1. Reduce the time spent sitting by finding
opportunities to work while standing or
walking (e.g., stand while taking phone calls,
walk over to colleagues instead of using emails)
2. Track your daily steps, and gradually increase
the number
3. Add light intensity physical activities in your
day by taking the stairs, parking further away,
and going for a walk at lunch
4. Have walking meetings rather than sitting in a
room
5. If you’re required to stand at work, shift from
foot to foot, put your foot on a ledge, and do
some gentle stretching
6. Change postures every 30 minutes. Try the 208-2 rule
7. Gradually increase to 2 hours/day of standing
and doing light intensity effort at work
8. Stretch before and after a long commute
9. Set alarms to remind you it’s time to move

Employers’ role

stations
• be responsive to workers’ expressed ergonomic
needs
• provide sit/stand equipment for workstations
• provide training and practice on how and why
to change posture
• promote proper nutrition, stress reduction,
and physical activity
• organize a walking club

How WSPS can help?

Download the WSPS video, Do you 20-8-2? at
this link: http://www.wsps.ca/Information-Resources/Videos/Ergonomics.aspx and share it
with others in your workplace. These are simple, effective safety solutions, especially for small
business owners, says Sandra.
While you’re on site, check out other helpful
WSPS resources, such as
• other complementary downloads
• e-courses
• training courses
The Chamber’s online Business Directory on
our website has additional local points of contact
to reach WSPS. Search the Business Directory as
WSPS or key in their full name “Workplace Safety
and Prevention Services” at www.stthomaschamber.on.ca. Our connection will link to their main
office in Mississauga, but local personnel will
respond to any request you might make of them.

Employers have a vested interest in helping
employees alter sedentary behaviour and reduce health risks. First, communicate the “Move
More, Move Often” message — via supervisors
and your joint health and
safety committee, safety
talks, the WSPS video, or
a WSPS lunch ‘n learn,
posters, reminders, and/
or contests. Second, support employees’ efforts to
get moving. For example:
• provide options and
opportunities
for
workers to change
Thursday April 19, 2018, 6 pm at Memorial Arena.
positions. For example, organize walking
meetings, provide high
stools and tables, create
shared standing work-

45th Annual

HONOURS & AWARDS
BANQUET

Drain & Flood Solutions

NOMINATIONS ARE NOW
BEING ACCEPTED

WE RENT

Pay tribute to the hardworking volunteers, athletes, artists,
youth and heroes who bring pride and distinction to St. Thomas.
Nomination forms and eligibility criteria are available on the City’s
website: www.stthomas.ca under the Honours and Awards page
or at the Parks, Recreation and PM Department, 75 Caso Crossing,
Timken Centre, the City Clerk’s Oﬃce and Mayor’s Oﬃce at City Hall.

• Drain Cleaners
• Pumps
• Dehumidiﬁers
• Air Movers

Completed forms must be received at the Parks, Recreation and
Property Management Department Oﬃce inside the Timken
Centre, 75 Caso Crossing no later than 4 pm, Friday, March 23, 2018.

Equipment to Pump Water Out &
To Dry the Affected Areas

For information please contact:
Parks, Recreation & Property
Management Department

519-633-7112
February 2018
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Member News

New Members
Flair Jeans & Alterations Ltd.
417 Wellington Street, Unit 20A
St. Thomas, ON N5R 5J5
Phone: 519-633-4794
Email: hassibzabian@gmail.com
Contacts: Hassib Zabian, Owner
Buyers Guide Categories: Clothing/Fashion,
Clothing/Fashion – Alterations, Clothing/
Fashion - Rentals
Products & Services: Conveniently located
in the Elgin Mall, Flair offers a wide selection
of brand name men’s and women’s apparel, as
well as custom alterations with an emphasis on
expert & professional service backed by years of
experience. Tuxedo rentals are also available.

The St. Thomas & District Chamber of Commerce proudly welcomes the following businesses and individuals
as our newest Members. Those listed below were accepted as registered Members from December 16, 2017 to
January 15, 2018. Once an organization registers with the Chamber, all personnel (owners/managers/staff) within
the organization have full access to all Chamber programs, projects, events and services.

KW Commercial (Div. of Keller Williams
Lifestyles Realty Brokerage Inc.)
509 Commissioners Road West
London, ON N6J 4J9
Phone: 519-709-9423
Website: www.kwcommercial.com
Email: doddsjamie@gmail.com
Contacts: Jamie Dodds, Sales Rep
Buyers Guide Categories: Real Estate –
Commercial, Real Estate Services
Products & Services: KW Commercial, the
commercial real estate arm of Keller Williams
Realty, the world’s largest real estate franchise
by agent count, is no stranger to success.
Their commercial team consists of the most
knowledgeable, results-driven brokers backed
by the most innovative and scalable technology
the commercial real estate industry has to offer.
When you work with a KW Commercial broker,

you aren’t just working with a broker, you’re
hiring a vast network of dedicated real estate
professionals.
Leanna J. T. Simpson – Barrister & Solicitor
300 Talbot Street, Suite 25
St. Thomas, ON N5P 4E2
Phone: 519-633-5500
Email: leanna@leannajtsimpson.ca
Contacts: Leanna J. T. Simpson, Barrister &
Solicitor
Buyers Guide Categories: Lawyer
Products & Services: Lawyer Leanna J.T.
Simpson is there to help you as a solicitor, a
legal counselor and more. Let Leanna manage
your legal concerns on marital affairs, wills and
estates. Leanna has taken occupancy of premises
in the Grand Central Building, formerly
occupied by now-retired lawyer Bruce Blake.

Business After 5 Jan. 17 at CASO Station
Hosted by CIBC &
CIBC Wood Gundy

Elgin-Middlesex-London MP Karen Vecchio, left,
chatted with Jamie Quai, winemaker at Quai du
Vin Estate Winery near Sparta.

Crystal Underhill EXT 234
or Janet Palmer at EXT. 226

(TMIE/Rob Perry)

PROFESSIONAL SERVICES DIRECTORY
Save 3.5¢ / litre

Chamber members qualify for Esso’s
Direct Billing Program; you pay 3.5¢
off the posted retail pump price
whenever you fuel up.
You may also get a convenient, detailed
monthly invoice and also qualify for
Speedpass®. For an application, contact:

Lynhurst
ESSO & Variety
16

Wellington Road
at St. George St.
519-633-0002

Full range of Public Accounting
Services including:
Auditing, Accounting and
Taxation Services

Mark Lassam, CPA, CA
115 Curtis St., St. Thomas, ON N5P 1J4
p: 519-631-1631 | f: 519-631-2929
mark@lassam.ca
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Jim Burr of Belfor Property Restoration, front left,
and Dan Reith of Reith and Associates chatted
during the monthly social. In the background,
St. Thomas Mayor Heather Jackson, left, talked
to Bob Walpole of Lineworks Design Group and
Brian Helmer of Reith and Associates.
(TMIE/Rob Perry)
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