Business Beat
Voice of St. Thomas & District Chamber of Commerce

632 Talbot St., St Thomas

519-631-4110
kklocksmiths-com.webs.com
kklocksmiths@rogers.com

Serving the Communities of St. Thomas, Central Elgin & Southwold, including Port Stanley, Shedden, Fingal, Sparta, Talbotville & Union

Monday - Friday 8 am - 5 pm,
Saturday 9am - 1 pm

• FEBRUARY 2019 •

Business After 5

ary
u
r
b
e
F
ss
e
n
i
s
u
B
After 5
Date:

Wednesday, February 20

Sponsors:

St. Thomas Soccer Club
& Boston Pizza

Site:

Boston Pizza,
860 Talbot Street,
St. Thomas
Come for the connections.
Stay for the food, refreshments
and great door prizes.
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Life is better in the Quick Lane.™

Lunch With 3 Mayors February 28
Our 9th annual “State of the
Municipalities” luncheon is
Thursday, February 28 at St.
Anne’s Centre in St. Thomas
with presentations by all three
local mayors.
With two of our three area
mayors being new on the job,
we’re sure our event will be
informative. Our speakers will
be Mayor Joe Preston for the
City of St. Thomas; Mayor Sally
Martyn for the Municipality
of Central Elgin; and Mayor
Grant Jones for the Township
of Southwold. Grant is the only
one of the three returning after
re-election last fall.
With this year being an
election year at the federal level
and new councils and agenda
plans in each local government,
we anticipate strong interest on
the stage and in the audience.
Chamber Members may
order tickets now from the
Chamber office by calling us at
519-631-1981. $35 per person
+ HST. Others pay $45 per
person + HST, payable at time
of purchase. Tickets for this
event are offered by advance
sale only and reserved seating
is assigned with single orders
or four tickets or more.
Further information on this
annual event is also posted
in the events section of the
Chamber’s website at www.

stthomaschamber.on.ca.
Doors will open at 11:15 a.m.
with lunch buffet service
starting at 11:30 a.m. and
closing at 12:00 p.m. Once the
buffet shuts down, the Mayors
each get up to seven minutes for
individual remarks, followed
by questions from the floor and
the Chamber. In a departure
from previous events, and
thanks to audience feedback
in our post-event surveys, we
have challenged our speakers
to abandon use of slide-show
presentations and focus their
remarks on issues for the days,
weeks and months ahead.
Our agenda is timed to
allow up to 60 minutes of live
question-and-answer dialogue.
If you have a question for
any or all of the mayors, you
can send it in advance to
the Chamber office, submit

it at the event in writing, or
take a mic and ask it directly.
Questions can be submitted in
advance to our general email
at the Chamber office: mail@
stthomaschamber.ca
We can’t guarantee all
questions received will be used
due to time limits, but we’ll do
our best to be your voice on key
and priority issues.
The Chamber sincerely
appreciates the sponsorship
support of the LEPC (Local
Employment Planning Council) and BMO Bank of Montreal
for making our event possible.

Reach business and community leaders,
decision-makers and just about anyone else.
Call 519-773-3126 or email sales@inelgin.ca
for ideas and pricing.
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Viewpoint
4 Ways You Need to Be Using Personalization in Business
Business Beat

■ by Christina R. Green

No one wants to be a number. But there’s no better way to make those
around you feel like one than by applying the same treatment to everyone
across the board. Nope, individualization is in and it’s no longer a trend
but an expectation thanks to companies like Netflix and Amazon. Through
companies making suggestions based on past behavior, customers have
now become accustomed to this level of service and knowledge of their
preferences.
But “you might also like” suggestions aren’t the only places you should be
using personalization and preferences in your business. Implementing them
in the following areas will help you better connect with people and help them
self-identify your business as one they want to support.

Communications

I am not a fan of phone calls. I have the luxury of working for myself and
organizing my own day. My day is very full with writing and researching. An
unplanned call derails me. Your customers may feel the same way. Or they
may love calls and hate reading long emails.
Allow your customers to decide how they want to hear from you and
on what topics. Do they want emails on discounts and texts on flash sales?
Maybe they don’t want your newsletter but want coupons. Give them the
option to make a selection. Allowing them to choose their favourite kind of
communication will increase your open rate because they’re receiving it in a
format they like and only the information that is valuable to them.
On the other hand, if you just serve up business communications the same
way to everyone, you’ll annoy many subscribers and they may opt out just
because they find it tiresome.

Media

Hopefully, you’re using some form of content marketing or producing
valuable resources for the things your audience finds interesting. A natural
inclination for content producers - thanks to the unquenching needs of
search engines - is to produce written content. And that is important. But

Self-employed?
We’ve got you covered. Guaranteed.

As a small business owner, you’re trying to stretch every dollar.
The last thing you want to deal with is unexpected health care costs.

your audience may also like video or podcasts. They may like step-by-step
visual depictions or graphics.
You can poll them to find out their preference or create resources in all
major forms of media and track what gets the most attention and interaction.
This information may vary by platform. For instance, video may be your
most popular kind of post to Facebook but long articles may be a favourite
on your website. Speaking of...

Content Length

I have clients who hate to read. Maybe you are nodding your head. Maybe
you too are a bullet pointer. Maybe your audience isn’t. In order for your
customers to find value in your content, it has to be in a media form they
enjoy (see above) and a length they’re willing to explore.
There’s a change we’re seeing in written content these days. Articles are
becoming lengthier. While it’s still necessary to make it skimmable, search
engines and people are looking more for definitive guides on subjects. They
don’t want to spend hours researching. They want everything they need to
know on the topic in an organized guide. This isn’t hard to produce. For
instance, if you’re a CPA and you’re creating content for your audience, you
may have created dozens of blog posts over the years on best practices for
small business. You’ve likely penned blog posts on smart planning steps, tax
deductions no one uses but should, and a million other helpful bits.
Take those and stitch them together into the Definitive Tax Guide for Small
Business: 200+ Tax Tips You Didn’t Know You Needed. Your audience should
love it and so will Google. Then take each of those tax tips and use them in
image quotes on social media. That way people who love lengthy pieces have
what they need and those who want bullet points get what they want too.

Employee Gifts and Contributions

Finally, when thinking about your business, don’t forget the needs and
desires of your employees. If you’re giving employee gifts or bonuses,
remember employees don’t all find value in the same thing. Some people love
money, others don’t like the taxes they could be paying on sizeable bonuses.
Some like gift cards, others feel like that shows them they’re only worth $25.
Allowing them to select how they are rewarded goes a long way to making
them feel appreciated.
Many companies are also donating money or employee time through
volunteering to charities. If you do this, consider allowing employees to
choose how the money is directed or which organizations receive the benefit
of their time. It will mean more to them and they’ll be more passionate about
the results.
Personalization is no longer a trend but an expectation. Implementing it
is a way of connecting and building know, like, and trust. The best way to
embrace personalization is by researching and asking those closest to your
business what their preferences are. But be aware, if you do, you need to be
ready to implement them. No one wants to be asked their opinion just to
receive a pat response in return.
Christina R. Green teaches small businesses, chambers, and associations how to
connect through content. Her articles have appeared in the Midwest Society of Association
Executives’ Magazine, NTEN.org, AssociationTech, and WritersWeekly. She is a regular blogger
at Frankjkenny.com and the Event Manager Blog.

The Chambers of Commerce Group Insurance Plan® has
guaranteed benefits for firms as small as one or two lives.

Business Beat

No health questions. No medical exams. No waiting period.

Published by The Aylmer Express Ltd.,
and delivered to businesses in St. Thomas and
Elgin Country
For complete information on the St. Thomas
and District Chamber of Commerce, reach us at:
115-300 South Edgeware Rd.,
St. Thomas, Ontario N5P 4L1
Telephone: 519-631-1981
E-Mail: mail@stthomaschamber.ca
Website: www.stthomaschamber.on.ca
Bob Hammersley
President & CEO
Susan Munday
Accounting Coordinator
Christy Hunking
Member Services
Barry Fitzgerald
Member Services

Coverage is guaranteed and effective the
first day of the month following application.
Coverage includes:

The Chambers Plan is designed
for small businesses just like
yours, featuring:

• Stable rates
• Simple online administration
• Quick and easy claim submissions with
our mobile app
• Human Resource, Legal and Accounting
• Basic Dental benefits including exams, cleanings and fillings services included in every plan
• $25,000 Life Insurance

• Health coverage including prescription drugs, paramedical
services, ambulance, medical equipment, vision, even
emergency travel coverage

Don’t delay! Get a free quote at www.chamberplan.ca or contact
your local Chambers Plan advisor.
Bene�ts
Planning
Group bene�ts made speci�cally for small business
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St. Thomas & District Chamber of Commerce

2019 Board of Directors

Chair: Sean Dyke

1st Vice-Chair: Bob Ward
2nd Vice-Chair: Chris Patriquin
Immediate
Past Chair: Raymond Bosveld
Treasurer: Kristina Schmitt

St. Thomas Economic
Development Corp.
The Auto Guys
Simply Pure Water

HollisWealth
KMS Property
Maintenance
Director: Scott Caslick
Clar-i-ty Virtual
Assistants
Director: Ross Fair
Fanshawe College St. Thomas –
Elgin Campus
Director: Robert Furneaux
Gorman Rupp Canada
Director: Brian Helmer
Reith and Associates
Insurance & Financial Services
Director: Kevin Jackson
Elgin Business Resource
Centre
Director: Dr. Greg Johnston
Family
Health Options
Director: Tara McCaulley
Small Business Enterprise
Centre
Director: Scott McRae
Forest City Castings
Wendy’s Restaurants
Director: Mayor Joe Preston
Director: Melanie Taylor
The Achievement Centre

February 2019

Business Beat

Chamber News

Who Will You Nominate?
The ‘Impact Awards’ are the ‘re-imagination’ of an extremely long
and impressive history of celebrating business success and community
contribution. This awards presentation will become the Chamber’s most
prestigious annual event and take place this year on May 9.
Our Impact Awards celebration includes keynote speaker Peter
Mansbridge and award presentations in a signature program that will
truly impact our community through recognition of excellence.
The St. Thomas & District Chamber of Commerce now welcomes the
nomination of businesses, service organizations and individuals who,
through their achievements, deserve to be recognized for their excellence.
For 2019, there are seven potential award categories.

‘Circle of Excellence’ Master Award

This honour recognizes a business, service organization and/or
individual who has made significant ‘all-encompassing’ and ‘historic’
contributions serving St. Thomas, Central Elgin and/or Southwold.
The recipient will be a true ‘icon’ in their field and embody leadership,
innovation, success and community betterment.

‘Standing Ovation’ Merit Award

This honour recognizes a business, service organization and/
or individual who has made an ‘extraordinary’ and/or ‘significant’
contribution serving St. Thomas, Central Elgin and/or Southwold within
the past three (3) years of nomination. The recipient will be a ‘stand-out’
Member of our Chamber community whose performance, actions and/
or service has ‘raised the bar’.

‘Unsung Heroes’ Non-Profit Award

This honour recognizes a registered non-profit business or service
organization serving St. Thomas, Central Elgin and/or Southwold
whose unique focus is the betterment of our community. The recipient
will be one who, by either history and/or extraordinary contribution,
has garnered respect and appreciation for their civic engagement/
service, champion of higher learning/education, committed stewardship,
charitable participation and/or tireless volunteerism.
Visit the Chamber’s website at www.stthomaschamber.on.ca to submit
your nominations. Links are also posted in the Chamber’s weekly Green
Mail newsletter and in the Chamber’s social media posts on FaceBook,
Twitter and Instagram.
Deadline for nominations is Friday, March 22, 2019 @ 4:00 p.m.
Our Awards & Recognition Committee will evaluate all submissions.
The committee is chaired by the Immmediate Past Chair of our Board of
Directors. For 2019, that’s Ray Bosveld of HollisWealth. Ray and his team
will be evaluating all nominations to determine finalists who will then be
notified and invited to our presentations in May.

Event Tickets?

Please join us on May 9 and celebrate local success by attending the
Impact Awards presentations. It’s advance tickets only with Members
paying $85 per person or $595 for a table of 8. Non-member tickets are
$110 per person. To reserve your space at a table, just call the Chamber
office at 619-631-1981 and speak with any of the Chamber staff.

‘Exceeding Everest’ Business Award

This honour recognizes a business or service organization serving St.
Thomas, Central Elgin and/or Southwold which has been in continuous
operation greater than three (3) years (as of nomination). The recipient
will have demonstrated a powerful ‘reach beyond’ the norm amongst
its peers (in any ‘cornerstone’ category – such as their culture/values,
people/staff engagement, innovation, quality, best practices, community
involvement/stewardship, etc.).

‘Inspirational Women’ Award

This honour recognizes a woman (or woman-led enterprise) serving
St. Thomas, Central Elgin and/or Southwold who has taken on and
succeeded at extraordinary challenges in their field. The recipient will
be an ‘inspirational trailblazer’ - one whose mentorship of others (either
personally or professionally) has set an exemplary standard to emulate.

‘Rising Star’ Next-Gen Award

This honour recognizes an individual serving St. Thomas, Central Elgin
and/or Southwold (under age thirty-nine (39) as of nomination), who
represents the ‘spirit and passion/compassion’ of our next generation.
The recipient will have demonstrated vision and a persevering approach,
and have a healthy record of success and notable achievement which has
inspired/influenced others of their generation to similarly engage.

See our Team for all your
Vehicle Needs!
• ENGINE AND TRANS.
INSTALLATIONS
• LICENSED MECHANICS
ON SITE

• AIR CONDITIONING
REPAIRS
• BRAKES AND
SUSPENSIONS

‘Bright Beginnings’ Start-Up Award

This honour recognizes a business, service organization and/or
individual serving St. Thomas, Central Elgin and/or Southwold whose
full-time enterprise has been in continuous operation for greater than
one (1) year and less than three (3) years (as of nomination) and has
developed since inception. The recipient will be one who has earned
exceptional recognition for their initiative, innovation, creativity and
early development growth in their sector.
February 2019

519-631-4801
44267 ELM LINE, ST. THOMAS
www.mcgregorautoparts.com
www.mcgregorautoparts.com
HOTLINE SERVICE • COMPUTER INVENTORY
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Legal Business

A Presumption of Trust
One of the more popular tools in the estate
planning bag is the use of transfers of property by the
owner to themselves and their child or children in
what is known as “joint tenancy”. The most common
reason given for such transfer is to avoid “probate
fees” or more accurately, Estate Administration Tax
(EAT), upon the death of the owner. The reason for
this is the right of survivorship which, in most cases,
automatically transfers the title upon the death of one
co-owner, to the surviving co-owner; in other words,
outside the will.
Of course, the property encompassed by this
arrangement may consist of real estate, vehicles, bank
accounts and other investments. Generally, spouses
hold various investments jointly with each other, or,
in the case of RIFF’s, RRSP’s, TFSA’s and so forth,
appoint one another as beneficiary under his/her
plan. All things being equal, such investments pass
uneventfully to the surviving spouse. The reason for
this is the existence of one of the two “presumptions”
which apply in the case of gifts during a person’s
lifetime.
In the case of spouses, a transfer of property from
one spouse to both jointly, triggers a “presumption of
advancement”. In other words, in the absence of any
other evidence to the contrary, a person is presumed
to intend to share the property equally, with full right
of survivorship with his/her spouse. It’s a gift, pure
and simple.
However, in the case of transfers of property from a
parent to an independent adult child, a very different

12

■ by Monty Fordham

presumption applies: the “presumption of resulting
trust”. This is as a result of a decision over a decade
ago by the Supreme Court of Canada, called Pecore v.
Pecore. Of course the Supreme Court did not rule out
the prospect that a parent might fully intend to gift
the property to the child, (particularly if there is only
one). The court simply placed the onus on the person
receiving the gift to demonstrate on a “balance of
probabilities” that a complete gift was intended, and
that the transfer was not merely to assist the parent
during their lifetime, or to facilitate the distribution
of their estate.
But, what is a “balance of probabilities”? Well,
this is the burden of proof applied in civil cases. (As
opposed to the burden in Criminal cases -“beyond a
reasonable doubt”) At the risk of getting a little wonky
here, some analysis might be helpful. Everyone
is familiar with the Scales of Justice. If you place a
large brick on the one scale (a “preponderance” of
evidence) that side of the scales will drop. But if you
place several items on the other scale, (the totality of
evidence) which, taken together, outweigh the brick,
the scales will tip the other way. And they only have to
tip that way a bit to “discharge the burden of proof ”.
Judges have wrestled over the years with the
question of what evidence will be sufficient to
discharge the burden in such cases. The consensus is,
that the grantee’s evidence alone will not be sufficient.
What is known as “corroboration” is required.
But, how “strong” does this corroboration have to
be? Following the case of Precore, in a case called

THIS MONTH IN ELGIN

Swiderski v. Walsh, the Superior Court of Ontario
seems to suggest “not very strong”.
In this case, the Court considered various
circumstances surrounding the transfer of property,
none of which taken alone would likely have
discharged the onus. Over the extreme protestations
of her brother the surviving joint tenant of various
properties was allowed to keep them.
So, what should a parent do when considering a
transfer of property jointly to an adult child? The
answer is: document clearly the purpose of the
transfer. Is it just to assist with day to day financial
activities? Is it merely to avoid tax on death? Should
the transfer be clarified in the will? Should a formal
written agreement be prepared?
One thing is certain: Lawyers preparing such
transfers need to address these issues with their
clients. And, likewise, clients need to make their
intentions clear to their lawyer, who will document
the transfer accordingly, in what may turn out to be
“corroborative” notes.
Lawyer Monty Fordham prepares this
monthly column for the St. Thomas &
District Chamber of Commerce and
our Members. Questions, comments
and suggestions for future columns
are welcomed by Monty at his office:
Fordham & Brightling Associates –
Lawyers, 4 Elgin Street, St. Thomas.
Telephone 519-633-4000,
FAX 519-633-1371 or e-mail:
montyfordham@4elgin.ca
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Member News

Stay on top of
Occupational Health
& Safety laws with
“The Legislation Tracker”

Staying up to date with Ontario and federal
workplace health and safety law just got easier.
The Occupational Health & Safety (OHS) Legislation
Tracker is a new on-line tool from one of the Chamber’s
key partners in the field of Occupational Health
& Safety. Workplace Safety & Prevention Services
(WSPS) has launched “The Legislation Tracker”. It’s a
no-cost, online tool to help you:
• stay up-to-date with the latest legislation changes
(Ontario and federal)
• understand what new legislation means for your business,
and
• learn how the changes affect your health and safety
responsibilities
“The tracker enables users to receive information about new
bills, amendments and consultations that Ontario businesses
often ask us about,” says Jaskaren Randhawa, WSPS’ Research
Program Coordinator who led the creation of the new tracker.
“Now all of this information is in one spot and in an easy to read
format.”

How to use the OHS Legislation Tracker:

1. Visit: wsps.ca/Legislation to access the tracker.
2. Popular topics: View popular pieces of legislation in the
header and click to read more.
3. Find a topic: Type a keyword into the search engine. For
example, “harassment” links you to information about Bill
192, Speaking Out about Workplace Violence and Workplace
Harassment Act, 2017.
4. Search: Find out more about legislation by jurisdiction
(Ontario, federal, or both) or status (first reading, Royal
Assent, etc.).
5. View the briefing: Each piece of legislation includes a briefing
summary that summarizes the legislation and outlines what
employers should expect to change in their workplace.

agenda and price are still being finalized, but will be shared on
the Chamber website and in our weekly Green Mail newsletter as
soon as possible.
This event is organized each by Chamber volunteers and staff
working within our Member Services Committee. Nicole Rogers
of Gunn and Associates, Barristers & Solicitors, will chair the
event for us this year.

Print
& Design
Print & Design

PROFESSIONAL
SERVICES
PROFESSIONAL
SERVICES
for your
business
for your
businessneeds
needs
Pop-Up
Pop-Up Banners
Banners
Great for trade shows, events, in-store

Great for trade shows,
displays. Easy set-up/storage,
events, in-storeincludes
displays.
carrying
Easycase.
set-up/storage,

Receive updates & more information

Get the latest on workplace OHS legislation right to your inbox
by subscribing at wsps.ca/Legislation. You can customize alerts
based on your interests and preferences.
If you need further information on federal or provincial
requirements, please visit wsps.ca or call WSPS with your
questions at 1-877-494-WSPS (9777).
This information was prepared for the St. Thomas & District
Chamber of Commerce and our Members by Workplace Safety
and Prevention Services (WSPS). For more information, visit
www.wsps.ca or contact WSPS at customercare@wsps.ca.

Save This Date!

The Chamber’s annual Members Golf Day at St. Thomas Golf &
Country Club has been an annual sell-out for several years.
Grab a calendar and mark Thursday May 30. Details on time,

February 2019
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includes carrying case.

Marketing
Marketing
Materials
Materials

We do it all! Calendars,
booklets,
We do it all!
- Calendars,
booklets,
cards, letterhead
folders,
business business
cards, folders,
letterhead

390 Talbot
St. E.,St.
Aylmer
· 519-773-3126
390 Talbot
E., Aylmer
· 519-773-3126
info@aylmerexpress.ca
info@aylmerexpress.ca
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Pro-Text

Near Miss Reporting in the Workplace

For every accident that occurs in the workplace, there is, on average 1.5 narrow
escapes. Narrow escapes, or near misses, as we will refer to them, are simply defined
as any unplanned event that did not result in injury, illness or property damage
but have the potential to do so. Example: a forklift breaks down in the middle of
a job but the worker walks away unscathed. Or, a co-worker is pulled aside just in
time to avoid burns from a piece of industrial equipment. While workplaces tend to
focus their energy on accident avoidance, a more insightful evaluation of near misses
will provide valuable insight into known and unknown safety hazards, which, in turn
allows an organization to be proactive when it comes to monitoring and responding to
on-the-job risk management.
Close call or near misses are valuable lessons in safety and loss avoidance. A near
miss is an indication that something is wrong. It is a warning that a machine is not
operating correctly, materials are not stacked properly or that an employee is acting in
an unsafe manner.
Unfortunately, near misses go often unreported as employees typically take a “no
harm, no foul” approach. The exposure to certain loss remains present. Further to this,
is workplace legislation is typically lacking in this area, as it does not compel employees
and/or organizations to establish and monitor a near-miss reporting system.

be 50% greater at preventing loss. By focusing on minor incidents, organizations can
reduce the probability of major accidents.

Legal Requirements for Reporting Accidents in Canada

There are no specific laws that require organizations to create and implement a near
miss reporting system:
Jurisdiction /
Location

Requirements

Law

FEDERAL

While at work every work must report to the
employer:

Canada Labour
Code

• Anything or circumstance in a workplace
that is likely to be hazardous to the worker’s
health or safety or that of other workers or
other persons granted access to the workplace
by the employer; and
• Any situation that the worker believes to
be a violation of this part by the employer,
another worker or any other person

The Importance of Tracking Near Misses

Near miss events are valuable sources of information for managers and safety
coordinators. Recoding such incidents provide a better and clearer understanding of
identifying hazards and/or weaknesses in existing systems and can be used to correct
and prevent future losses. Near misses are also smaller in scale making them easier to
analyze and resolve.
In addition to helping organizations improve workplace safety, reporting near
misses provides the following benefits:
1. Proactive monitoring
2. Low-cost prevention
3. Culture building
Employer safety initiatives are typically reactionary practices developed out of a
response to an already happened event. Most businesses do not address hazards until
it too late. Proactive monitoring that comes from near miss reporting is more likely to
generate safety protocols that are responsive rather than reactive and therefore tend to

Chamber Members UPS® Savings Program

You can receive these discounts even if you already have a UPS account. It’s free to sign up and there are no
minimum shipping requirements.
Ready to learn more about your discounts, set up an account, or get a rate comparison? LET’S GET STARTED:

CALL:

UPS Services

Member Discounts
40%

Shipments to the U.S.

40%

Shipments to Worldwide Destinations

40%

Freight Services: Heavyweight, LTL shipments
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VISIT:

membersbenefitprogram.com/
STDCC

Shipments within Canada

Brokerage entry preparation fees

• A Worker must report to their employer or
supervisor:

OHS Act

• The absence of or defect in any equipment
or protective device of which they are aware
and which may endanger themselves or any
worker, and
• Any contravention of the act or the
regulations or the existence of any hazard of
which they know

Components of a Near Miss Reporting Program

A near miss reporting program will vary based on the size and type of workplace
environment. Standards and exposures will be different for a manufacturing entity
versus an office. To initiate a near miss reporting program we recommend following
best practices:
• Encourage reporting in the workplace
• Ensure your reporting system is non-punitive
• Take near miss incidents as seriously as loss events
• Leverage near miss investigation results to improved workplace safety, hazard
controls and employee training.
Launching a near miss reporting system does not require an overhaul or change to
existing safety systems.
The following are components of a strong near miss reporting program:
1. Identify – employees and management must understand how to recognize near
miss events
2. Report – establish a formal reporting process for near misses and ensure they are
trained and comfortable with the system
3. Prioritize and Investigate
4. Intervene and Take Action
5. Review
6. Involve Health and Safety Committees and similar bodies

How to Encourage Near Miss Reporting

In today’s ever-changing marketplace, the St. Thomas & District Chamber of Commerce understands your
need to save time and money. Let the experts at UPS help by managing your shipping and supply chain
needs so that you can focus on your business.

1-800-MEMBERS (1-800-636-2377)
M-F 8a.m. - 6p.m. ET

ONTARIO

30%
Minimum 75%

UPS Pickup Services

FREE

UPS Access Point® Locations within Canada

FREE

An employer’s ability to successfully address near misses is directly influenced by
the employee’s willingness to report. To cause your near miss reporting system to be
effective consider the following tips:
1. Create a zero blame reporting culture
2. Communicate
3. Ensure your program is easy to understand
4. Share feedback
5. Incentivize reporting

Conclusion

Establishing a near miss reporting system is a simple way to elevate workplace
safety and mitigate loss. Near miss reporting protects employees, save money, and
promote
a
positive
safety-forward culture.
This column appears regularly in
Business Beat and has been submitted
Our research team at
by Dan Reith, BA (Hons), CAIB,
Reith & Associates has
President and Principal Broker at Reith
created a detailed and
& Associates Insurance and Financial
complimentary
guide
Services Limited, 462 Talbot Street,
St. Thomas. Questions and comments
to creating a near miss
on this column are welcomed by the
reporting program for
writer at 519-631-3862 or via e-mail:
your workplace. Contact
info@reithandassociates.com
me today for a copy.
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Chamber News

New Members Breakfast

The first of our semi-annual New Members Breakfasts for 2019 went
off without a hitch despite the icy, rainy weather on January 23.
Held every year in January and July, these events are focused towards
the businesses and organizations that have become new Members in the
previous six months. In a 90-minute window, it gives us an on-boarding
opportunity to showcase our programs and events, our staff and volunteer
roles, and deals and discounts extended through our Member Benefits
Bundle.
Sponsored by ARC Benefits Planning and Reith & Associates Insurance
and Financial Services, everyone attending gets time to meet 20 – 30
others who have recently joined the Chamber network and to share
breakfast together.

Planned Giving Program?

If you are connected to any community-based organization with
interest in the concept of Planned Giving, your first plan should be to
join us on Tuesday, March 5.
The Chamber and the Elgin – St. Thomas Community Foundation are
proud to present the third event in our new Building Capacity series.
This one’s titled “Starting a Planned Giving Program: 9 Easy Steps” and
will feature a presentation led by Liz Palmieri, Executive Director of the
Niagara Community Foundation.
Over the next 10 years it is estimated that more than $1-trillion will
pass from one generation to the next. Our event will explore ways that
community organizations might capture some of this wealth to benefit
programs and services in our community long into the future.
Advance registration for this event is a must at $15 per person + HST.
Lunch is included. Registration is open until Friday, March 1 and is being
handled through the Chamber office. For tickets, call us at 519-631-1981

Chamber Board Chair Sean Dyke and Chamber CEO Bob Hammersley were among
the presenters at January’s New Member Breakfast.

or email events@stthomaschamber.ca.
This event will be held at the CASO Station, 750 Talbot Street, from
11:30 a.m. to 1:30 p.m. on Tuesday, March 5. We appreciate the support
and sponsorship of CIBC Wood Gundy & Wares Advisory Group to
make this event possible.

Give Winter the
Cold Shoulder!

A message from:

The St.Thomas City Council

Come to Century Sound Sales & Service
for a New Remote Car Starter and
Heated Seats. Professionally Installed
and Warrantied for Life!

545 Talbot St., St. Thomas
519-631-1680
www.stthomas.ca
February 2019
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Same Great Location,
Same Great Service!

930 Talbot St., St. Thomas
519•633•5404

www.centurysound.com
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Member News

New Members

Everywhere We Go!
The St. Thomas & District
Chamber is proud to announce our
next Proud Member Banner!
The banner is a promotion
product we launched last year and
is prominently displayed at all of our
Chamber events including Members’
Golf Day, Meet The Makers, AgriNet, Impact Awards, our monthly
Business After 5, and more.
The Proud Member Banner is a 90”
x 90” display that proudly showcases
3 panels of the logos of our Partner
Program participants, as well as up
to 45 additional Proud Member
logos. These logos will cover 5 panels
with 9 logos per panel. The Chamber
logo is featured on the center panel.

Participation in this project is
designed to be affordable for even
the smallest of businesses. The next
2019 – 2020 edition of the banner
will begin its 12-month life in display
starting with our annual Members
Golf Day on Thursday, May 30 at the
St. Thomas Golf & Country Club in
Union.
Interested? Space is limited and
sold on a first-come, first served
basis. Businesses that participated
last year have been contacted by
the Chamber to confirm renewal.
If the event that any spaces become
available, they are sold at $120 for 12
months. A one-time set up fee of $25
applies to new participants.

Crystal Underhill EXT 234
or Janet Palmer at EXT. 226

Professional Services Directory
Save 3.5¢ / litre
Chamber members qualify for Esso’s
Direct Billing Program; you pay 3.5¢
off the posted retail pump price
whenever you fuel up.
You may also get a convenient, detailed
monthly invoice and also qualify for
Speedpass®. For an application, contact:

Lynhurst
ESSO & Variety
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Wellington Road
at St. George St.
519-633-0002

Full range of Public Accounting
Services including:
Auditing, Accounting and
Taxation Services

Mark Lassam, CPA, CA

115 Curtis St., St. Thomas, ON N5P 1J4
p: 519-631-1631 | f: 519-631-2929
mark@lassam.ca
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Rob Blaxall: President

• Voice / Voice Mail
• Data Communications
• CCTV Video Surveillance
• Security
• Sound / PA Systems
• Business Phone Systems

“Our customers are not just satisfied...they’re impressed!”
Now offering
voip business systems
rmbcommunications.com

P.O. Box 20155, St. Thomas (519) 633.0080 • rmbcommunications@gmail.com

Residential • Commercial • Industrial
February 2019
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Business After Five
January’s
Business After
5 was held
Wednesday,
January 16 at
Elgin Centre
(formerly Elgin
Mall), hosted
by Fanshawe
Career &
Employment
Services.

1

4

1 – The red Fanshawe shirts were
everywhere!
2 – HD Painting’s Henry Dryfhout, left, and
Michael Broadhead from GormannRupp Canada share a drink and a
chat.
3 – Jim Harris from Royal LePage Triland,
left, speaks to Jim Hunter and
Kevin Jackson from Elgin Business
Resource Centre.
4 – Delia Reiche, left, Gabi Fortin-Smith
and Deb Mountenay, all from Local
Employment Planning Council.
5 – Fabio Bonfim, left of Immploy talks
with Michael Pratt from Fanshawe
Corporate Training Solutions.

2
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US
EXPERTS SEE FREE
YOUR TIRE

We will
match any
competitor’s
advertised
price.

to make sure you
are safe on the
roads with our
Quick, efficient
service.

FOR SAFE WINTER DRIVING

We will not be
undersold on tires±

Alignment checks
while you wait

FOR ONLY

8995

$
WE SERVICE ALL
MAKES & MODELS

• A detailed inspection of up to
83 points
• Comprehensive vehicle report
card for peace of mind
• Motorcraft® premium oil and
Motorcraft® filter change*
• Rotate and inspect all four tires

FREE SHUTTLE SERVICE
OR LOANER CARS
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35% OFF

MAINTENANCE • TIRES • BRAKES • OIL & FILTER
BATTERIES • ALIGNMENT

WINTER SAFETY
OUTERWEAR

FOR FEBRUARY

Let our team ensure your vehicle
is safe for Winter Driving
No Appointments
Necessary!

We service all
Makes & Models!

MAINTENANCE • TIRES • BRAKES • OIL & FILTER

* In Store items only

BATTERIES
• ALIGNMENT 519-631-5080
1012 Talbot St.,
St. Thomas
Monday
- Friday 7:30am- 5:30pm
andservice
Saturdays 8amNo
Appointments
We
all 3pm
Makes
Models!
™
LifeNecessary!
is better in the
Quick&Lane.

R-SAFETY
R-SAFETY
Apparel, PPE &
Apparel,

February 2019

39 Burwell Road, St. Thomas, ON
(519) 633-5884
sales@r-safety.ca • www.r-safety.ca

1012 Talbot St., St. Thomas 519-631-5080
Monday - Friday 7:30am- 5:30pm and Saturdays 8am- 3pm
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Life is better in the Quick Lane.™
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