Business Beat
Voice of St. Thomas & District Chamber of Commerce

632 Talbot St., St Thomas

519-631-4110
kklocksmiths-com.webs.com
kklocksmiths@rogers.com

Serving the Communities of St. Thomas, Central Elgin & Southwold, including Port Stanley, Shedden, Fingal, Sparta, Talbotville & Union

Monday - Friday 8 am - 5 pm,
Saturday 9am - 1 pm

• JANUARY 2018 •

Business After 5

Januar y er 5
s Aft
Busines
Date:

Wednesday January 17, 2018

Co-Sponsors:

CIBC and
CIBC Wood Gundy

Time:

Doors Open at 5:00 p.m.
Sponsor Remarks & Prize
Draws start at 6:15 p.m.

Site:

CASO Station,
750 Talbot Street, St. Thomas
Please join us! Free admission for all
Members. For guest admission, please call
the Chamber office at 519-631-1981.
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Life is better in the Quick Lane.™

ST. THOMAS UNCORKED IS ALMOST SOLD-OUT!
- LAST CALL ON TICKETS
It’s a guided wine tour around the world and
it’s called St. Thomas Uncorked – our annual
BIG night with BIG wines. The 2018 edition will
be Saturday, January 27, 2018 at the St. Thomas Elgin Public Art Centre, downtown at 301
Talbot St., from 7:00 p.m. – 10:00 p.m.
Tickets have been selling
quickly, but there’s still time
to get yours. Our Member
Services team is still
welcoming ticket orders
for remaining tickets
and will build a waiting
list we can use for filling
any last-minute changes.
Tickets are $50 per person
plus tax.
To check on available
tickets, there are two options.
Visit our website at www.
stthomaschamber.on.ca and place
your order through our electronic box
office in the Events section. If tickets are still
available, no problem. Your order will be taken,
payment accepted and a receipt issued by return
email. If you try to order online, and the system
rejects your order, that means our event is full. In
that case, just call Christy Hunking at the Chamber
office at 519-631-1981 extension 526 and we will
add your name and request to our waiting list.
If you have previously placed a successful order
and wish to add or subtract tickets, we can accept
changes via phone, email or in person until close
of business at 4:00 p.m. on Friday, January 12.
After that, we have to make firm arrangements for
all food and beverages.
If you’ll be joining us this year at Uncorked,
here’s what to expect. It’s going to be a fun and
entertaining night.

We’re very grateful that TD Canada Trust
returns as our main sponsor of this event, joined
by our co-sponsors, the St. Thomas TimesJournal and Michael + Clark Construction. The
Real Canadian Superstore returns as our principal
food sponsor, and our table sponsor will be
The Comfort Inn. New this year, live
on-site entertainment sponsored
by the St. Thomas Economic
Development Corporation.
St. Thomas Uncorked
includes another new
feature for 2018 –
Wine Flight tastings.
International,
national
and local wines will be
served in flights of three
samples each.
Beyond the wine and
abundant food there will be
a large Silent Auction. Major
items up for bids include a Danby
38-bottle Dual Zone Wine Cellar
refrigerator from Canadian Tire, two NHL
superstar hockey jerseys (Auston Matthews and
Connor McDavid), and plenty of other items in all
price ranges.
Quai du Vin’s resident sommelier, Jamie Quai,
returns as a member of our Member Services
Committee’s organizing group. Jamie specializes
in wine and food pairings using the 10 different
wines to be featured this year. Also new this year,
specialty food pairings with select wines and food
from Celtic Ridge Farms and the Real Canadian
Superstore. Rounding out agenda, live music adds
to the ambience with Aaron Bartlett performing.
Our wines will all be products available locally
through the LCBO and we will provide lists of all
wines used and their LCBO product number to
everyone attending.

Reach business and community leaders,
decision-makers and just about anyone else.
Call 519-773-3126 or email sales@inelgin.ca
for ideas and pricing.
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Viewpoint
4 Types of Questions That Will Get Them Talking on Social Media
Business Beat

Q by Christina R. Green

Unless you just like wasting a lot of your time,
one of the only reasons to be on social media for
business is to engage your audience. Maybe you
could also argue that it’s to build a larger audience.
If that’s the case, engagement is still where you
must start. Social media platforms have become
increasingly sophisticated and selective in what
they show to whom. For that reason, without
engagement (or money), you can’t build an
audience.
Social media is social. So, before you start
wondering how to get more engagement, think
about how you would get the attention of someone
you wanted to meet and become better friends
with offline. First, you would need to create
the chance for a meeting. That generally means
being in the same locale as they are. The same is
true of social media. If your ideal audience is on

Self-employed?

Facebook, you better be too. If they love Snapchat,
guess what your new favorite site is?
After you’ve arranged a meeting, whether
scheduled or accidental, you would want to ensure
you have an enjoyable conversation. You would
do that by doing your research and discovering
what things you might have in common and you’d
ask them questions about their preferences, likes,
hopes, and dreams. The same is true on social
media. Asking people questions is the easiest way
to get them to engage with you. After all, most
people like to share their opinion and appreciate
the validation that social media comments
provide.
But what questions should you ask? Certainly
not political or religious-based ones (unless that’s
crucial to your business). But these days, those
types of questions seem to alienate and draw
trolls more often than these crowd-building ones
I’m about to share.

1. Have You Ever?

Yes, this type of question comes from a
sometimes rowdy party game but it’s also a
crowd pleaser. We’ve all seen the memes that
list ten or so activities and ask participants to
give themselves a point for every activity they’ve
never done. They’re fun and often serve as
conversation starters.
You can do the same
with a question. Ask
things that won’t
start fights like: have
you ever watched the
sunset and the sun
rise during the same
24-hour
period?
Have you ever bingewatched a whole
season of a TV show?

We’ve got you covered. Guaranteed.

As a small business owner, you’re trying to stretch every dollar.
The last thing you want to deal with is unexpected health care costs.

2. What’s the <Insert Superlative>

Another good type of conversation starter is
asking people questions about their experience,
history or memories. People tend to enjoy
topping one another. Questions like: What’s the
farthest away you’ve ever traveled? What’s the
most embarrassing thing your parent ever said
to you? What’s the nicest thing anyone has ever
done for you?

3. This or That?

These questions easily lend themselves to image
posts. Ask comparison question. Do you like
pancakes or waffles? Summer or winter? Beach
or mountains? Not only can they be engaging
but you can also gain some valuable insight from
your audience about what they like. You can
use this information when creating images and
subject lines. Just keep in mind this information
is indicative of your social media following and
may not reflect your buying audience. Still, it’s
a good place to start. If you can focus questions
about likes and choices toward your business,
even better!

4. Self-Disclosure

When you begin to build up an engaged
audience, you can start asking them selfdisclosure questions like “What advice would you
give your younger self?” These types of questions
require a little more trust in your site because
they dig deeper, but they can also give you good
insight into the personalities of those who share.
Remember, questions are a fantastic way to
get your audience to engage with you. If you’re
asking questions and they aren’t responding,
encourage people to use GIFS and emojis. They’re
still interacting with you but they’re able to do it
in quick ways that don’t require the major time
commitment of a lengthy written response. In
fact, it’s one their boss may not even notice.

Christina R. Green is a frequent contributor to the Chamber and our publications. She teaches
small businesses, chambers, and associations how to connect through content. Her articles
KDYHDSSHDUHGLQWKH0LGZHVW6RFLHW\RI$VVRFLDWLRQ([HFXWLYHV¶0DJD]LQH17(1RUJDQG
$VVRFLDWLRQ7HFK6KHLVDUHJXODUEORJJHUDW)UDQNMNHQQ\FRPDQGWKH(YHQW0DQDJHU%ORJ

The Chambers of Commerce Group Insurance Plan® has
guaranteed benefits for firms as small as one or two lives.

Business Beat

No health questions. No medical exams. No waiting period.

Publishedby5IF"ZMNFS&YQSFTTLtd.,
anddeliveredtobusinessesinSt.Thomasand
ElginCountry
For complete information on the St. Thomas
and District Chamber of Commerce, reach us at:
115-300 South Edgeware Rd.,
St. Thomas, Ontario N5P 4L1
Telephone: 519-631-1981 Fax: 519-631-0466
E-Mail: mail@stthomaschamber.ca
Website: www.stthomaschamber.on.ca
President & CEO
Bob Hammersley
Accounting Coordinator
Susan Munday
Member Services
Christy Hunking
Member Services
Barry Fitzgerald
Intern/Co-Op Student
Gabriele McSloy

Coverage is guaranteed and effective the
first day of the month following application.
Coverage includes:

The Chambers Plan is designed
for small businesses just like
yours, featuring:

• Stable rates
• Simple online administration
• Quick and easy claim submissions with
our mobile app
• Human Resource, Legal and Accounting
• Basic Dental benefits including exams, cleanings and fillings services included in every plan
• $25,000 Life Insurance

• Health coverage including prescription drugs, paramedical
services, ambulance, medical equipment, vision, even
emergency travel coverage

Don’t delay! Get a free quote at www.chamberplan.ca or contact
your local Chambers Plan advisor.
Benets
Planning
Group benets made specically for small business
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450 Sunset Drive, Suite 237
St. Thomas 519-637-0181
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St. Thomas & District
Chamber of Commerce
2017 Board of Directors
Chair: Robert Furneaux
Gorman-Rupp Canada
1st Vice-Chair: Ray Bosveld
HollisWealth
2nd Vice-Chair: Brian Helmer
Reith & Associates Insurance and Financial
Treasurer: Mark Lassam, CPA, CA
Lassam & Co.
Past Chair: Dan Kelly, CPA, CGA
Dowler-Karn Ltd.
Director: Sean Dyke
St. Thomas Economic Development Corp.
Fanshawe College
Director: Ross Fair
Director: Kevin Jackson
Elgin Business Resource Centre
Director: Tara McCaulley Small Business Enterprise Centre
Director: Ginette Minor
Alexelle Slipcovers & Décor
Director: Chris Patriquin
Simply Pure Water
Director: Joe Preston
Wendy’s Restaurant
Director: Bob Ward
The Auto Guys
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Chamber News

Lunch With 3 Mayors - Feb. 28 Labour Market Data Luncheon
- Tuesday, January 16

Our 8th annual “State of the Municipalities” luncheon is Wednesday,
February 28 at St. Anne’s Centre in St. Thomas with presentations by all three
local Mayors.
Our speakers will be Mayor Heather Jackson for the City of St. Thomas,
Mayor David Marr for the Municipality of Central Elgin, and Mayor Grant
Jones for the Township of Southwold. Central Elgin’s Mayor Marr does doubleduty with us this year as he is serving as 2018 Warden of the County of Elgin.
With this year being an election year for all local governments in Ontario, we
anticipate strong interest on the stage and in the audience. Who will or won’t
run again? Will there be provocative questions from potential candidates in
the audience? Municipal elections will be held locally, and in every Ontario
municipality, this year on Monday, October 22 to elect mayors, councillors and
school board trustees. Adding fuel to the election fire, it should also be noted
that the Ontario provincial election is expected this June on Thursday, June 7.
Chamber Members may order tickets now from the Chamber office by
calling us at 519-631-1981. $35 per person + HST. Information is also posted
in the events section of the Chamber’s website at www.stthomaschamber.on.ca.
Tickets for this event are offered by advance sale only and reserved seating is
assigned with single orders or 4 tickets or more.
Doors will open at 11:15 with lunch buffet service starting at 11:45 and closing
at 12:15 p.m. Once the buffet shuts down, the mayors each get up to 10 minutes
for individual remarks, followed by questions from the floor and the Chamber.
If you have a question for any or all of the mayors, you can send it in advance
to the Chamber office, submit it at the event in writing, or take a mic and ask
it directly. Questions can be submitted in advance to our general email at the
Chamber office: mail@stthomaschamber.ca
We can’t guarantee all questions received will be used due to time limits, but
we’ll do our best to be your voice on key and priority issues.

The St. Thomas & District Chamber, The Elgin Middlesex Oxford Workforce
Planning and Development Board and the Local Employment Planning Council are hosting a working business lunch to help gather crucial information for
their Community Labour Market Report. We are looking for up to 20 different
businesses from all sectors who are willing to answer a variety of questions about
area employment, job skills and the labour market. No specific identifying information will be shared. A complimentary lunch will be provided to all who
attend. Registration on a first-come, first-served basis.
If you’re interested in participating, please save the date and connect with us
to confirm a seat.
Date/Time: Tuesday, January 16, 11:30 a.m. - 1:00 p.m.
Location: Elgin Business Resource Centre Boardroom, 300 South Edgware Rd.
For more info, call the Chamber office at 519-631-1981 x526 or email us at:
mail@stthomaschamber.ca

International Women’s Day
- Thursday, March 8

“Pressed For Progress” is the 2018 theme for International Women’s Day. Locally, the Small Business Enterprise Centre (SBEC), the Elgin Business Resource
Centre (EBRC), and the St. Thomas & District Chamber of Commerce will join
to present a special event with displays, speakers and food/beverage services to
mark and celebrate the day. Our event will be held at the CASO Railway Station,
750 Talbot Street in downtown St. Thomas on March 8 from 5:00 to 8:00 p.m.
Further details on speakers, admission and the full event agenda will be
shared and published later this month by the organizers. The event will be open
to everyone, men included.

TFSAs

EXPLAINED
Your savings. Your choice.

With a Tax-Free Savings Account – you have options.
You can save up to $5,5001 a year that grows tax-free.
It’s part of a complete financial plan.

Upcoming Event Reminders

Protect your future. I can help.

New Members Breakfast

Michael L. Moore*

- Wednesday, January 10

Since last July, the Chamber has welcomed over 40 new businesses and organizations as Members. To help ensure all new Members (and their personnel) are
fully informed and aware of our programs, products and services we will host a
special, by invitation only, breakfast event on Wednesday, January 10, 7:30 a.m.
to 9:00 a.m. Invitations were distributed in mid-December and staff will be making follow-up contacts ahead of the event. If you’re a named representative of
any business or organization that has joined the St. Thomas & District Chamber
in the previous 6 months, you’re on the invitation list for this month’s event, or
our next one in July.
Our New Members Breakfast is made possible thanks to the generous support
of two firms with programs in our Member Benefits Bundle. Special thanks to
ARC Benefits Planning Group and Reith & Associates Insurance and Financial
Services.

January 2018

Tel: 519-637-7747
Cell: 519-871-2888
michael.moore@sunlife.com
www.sunlife.ca/michael.moore
9 Princess Avenue, Unit #3
St. Thomas, ON N5R 3V3

Life’s brighter under the sun
1

The TFSA contribution limit has changed over the years. Check the Canada Revenue Agency’s website at
https://www.canada.ca/en/revenue-agency/services/tax/individuals/topics/tax-free-savings-account/
contributions.html or speak to an accountant for details. You must be 18 or over and a Canadian resident to
contribute to a TFSA or build TFSA contribution room.
*Mutual funds distributed by Sun Life Financial Investment Services (Canada) Inc.
Sun Life Assurance Company of Canada is a member of the Sun Life Financial group of companies.
© Sun Life Assurance Company of Canada, 2018.
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Legal Business

The High Cost of Being Right
Q by Monty Fordham
On January 4, 2013, Charles Taylor was
driving his car down a street in the Region of
Durham. He was, it seems, traveling somewhere
between 12 kilometers below the speed limit of
60 kilometers per hour, or 6 kilometers over.
Either way, he seems to have been otherwise
driving in a normal manner.
However, at the same moment in time, David
Duncan decided to make a left turn from a
side street directly into the path of Mr. Taylor.
The two vehicles collided, and it appears Mr.
Taylor sustained few, if any, injuries. Not so
for Mr. Duncan. He suffered multiple fractures
throughout his pelvis, requiring eight screws
and three plates to repair, multiple fractures
to his lumbar spine, a fracture of his left ankle,
and injuries to his chest. While in hospital,
he went into cardiac arrest which resulted
in a brain injury. His insurer found him to be
“catastrophically impaired” for the purpose
of accident benefits payable by his insurer. He
eventually received $385,000 from his own
insurance company.
Now remember, Mr. Duncan turned left in
front of Mr. Taylor, and, in fact, was charged by
the police for failure to yield. He was convicted
of the charge and Mr. Taylor, it seems, was not
charged with anything. It would seem, at least at

first glance, that Mr. Taylor would not be liable
for any damages in relation to Mr. Duncan’s
injuries. However, as is often the case in legal
matters, this is not as straight forward as one
might think.
After Mr. Duncan commenced a court action
for damages, the parties (or more likely their
insurance companies) referred the matter of Mr.
Duncan’s injuries to mediation, which did not
result in a settlement. Not surprisingly, given
the circumstances of the accident, Mr. Taylor’s
lawyers didn’t think he was liable at all.
After some considerable court proceedings
and discussions, it was determined by the parties
that Mr. Taylor might be “contributorily” liable
for up to 25%. Mr. Taylor’s lawyer offered to
settle the case in February 2017 for $100,000 plus
“costs”. That offer was rejected by the plaintiff.
On October 6, 2017, Mr. Duncan’s lawyers
offered to settle the claim for $30,000, and the
offer was accepted by the lawyers for Mr. Taylor.
That would seem to put an end to the matter,
right? Well, not exactly.
As part of the settlement, the lawyers for
Mr. Taylor had to agree to pay “costs” of the
plaintiff, after assessment by the court. And so,
the case came before Mr. Justice Shaughnessy in
November 2017. Now, when lawyers talk about
costs, what they are really talking about are legal

Merchant
Services:
Right
for Your
Business
First Data’s trademark is
providing fast, safe and
cost-efficient transactions.
Let us analyze your latest
statement and we will
meet or beat your
current rates.

fees and “disbursements”. On December 15,
2017, the judge delivered his decision.
While the plaintiff only recovered $30,000 in
actual damages, his lawyers were claiming over
$200,000 in “costs”. It should be noted that a large
portion of this claim related to “expert” reports,
one of which was critical to the determination
of partial liability on the part of Mr. Taylor.
Remember the estimates of Mr. Taylor’s speed?
Based on the expert, it could not be concluded
absolutely that Mr. Taylor was not speeding, by,
perhaps, up to 6 km per hour.
And so, the judge decided that the fees would
be assessed at $30,000, but the “disbursements”
would come in at $121,045, for a grand total of
$151,045. Of course, this figure doesn’t include
the legal fees and disbursements charged by Mr.
Taylor’s lawyers.
The case surely stands for the proposition
that litigation, regardless of outcome, is often
very expensive, time consuming and drawn out.
Remember, the accident occurred in January of
2013, and finally settled in December of 2017.
Lawyer Monty Fordham prepares this
monthly column for the St. Thomas &
District Chamber of Commerce and our
Members. Questions, comments and suggestions for future columns are welcomed
by Monty at his office: Fordham & BrightOLQJ$VVRFLDWHVă/DZ\HUV(OJLQ6WUHHW
6W 7KRPDV 7HOHSKRQH 
)$;RUHPDLOPRQW\IRUGKDP#HOJLQFD

Business After 5 - Dec. 6 at St. Anne’s Centre
Hosted by SBEC & EBRC

Alexelle Slipcovers and Décor’s Ginette
Minor accepts Port Stanley Festival Theatre tickets and a Streamliners gift pack
from Tara McCaulley, SBEC manager.

Doug Butler is awarded a $50 gift card
from Wayside Dining Lounge and $50
Holiday Planter from Canadale from
Kevin Jackson, EBRC general manager.

For more information, contact your First Data Business Consultant at 1-888-265-4117.
© 2016 First Data Canada Ltd. is a registered ISO/MSP of Wells Fargo Bank, N.A., Canadian Branch,
Toronto, ON, Canada. All trademarks, service marks and trade names used in this material are the
property of their respective owners.
21958 2016
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Bev Tretheway and Bob Walpole each won a $50 gift card from Santa and the Buff
and Shine Centre in St. Thomas during the December Business After 5 jointly hosted
by the EBRC and SBEC.
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Pro-Text

When Sexual Harassment Allegations
surface in your business is it protected?
Q by Dan Reith
The article below is the first in a series of two
and deals with one of the most prominent news
issues of the day: allegations of sexual harassment in the workplace.This month, I’m sharing
details all employers need to know and duties
they carry under related workplace legislation.
Next month, in Part 2, I will provide information on how something called ‘ELI’ may be
worth considering as protection.
Allegations of sexual harassment in the workplace are on the rise at a dizzying pace. Almost
daily, we learn of another high profile case. Government legislation, evolving societal tolerance
and/or the #MeToo movement have been cited
as contributing to empowerment. Regardless,
business owners and managers have a legislated
duty of care to their workers. Ontario’s Sexual
Violence and Harassment Action Plan Act (Bill
132), which became law September 8, 2016,
amended various statutes related to sexual violence, sexual harassment and domestic violence.
The main goal of the bill: to better protect workers from the threat of sexual harassment and assault—which impacts 1 in 3 women in Canada.
Bill 132 is especially significant, as it amends aspects of the Occupational Health and Safety Act
(OHSA) to ensure that workplace harassment
policies and programs are implemented. This,
in turn, ensures that any workplace incidents of
sexual harassment are appropriately investigated. Further, Bill 132 expands the OHSA’s definition of workplace harassment to incorporate
workplace sexual harassment, which is defined
as:
1.
Engaging in a course of vexatious
comment or conduct against a worker in
a workplace because of sex, sexual orientation, gender identity or gender expression, where the course of comment or
conduct is known or ought reasonably to
be known to be unwelcome; or

2.
Making a sexual solicitation or
advance where the person making the
solicitation or advance is in a position
to confer, grant or deny a benefit or advancement to the worker and the person
knows or ought reasonably to know that
the solicitation or advance is unwelcome.

In response to incidents or complaints of
workplace harassment, employers must conduct investigations appropriate for the circumstances and must inform both the worker and
the alleged harasser (if he or she is also an employee) of the results of the investigation and of
any corrective action that has been, or will be,
taken. While Ontario’s Human Rights Code reThis column appears regularly in
quires employers to take steps to prevent sexuBusiness Beat and has been submital harassment in the workplace, Bill 132 makes
ted by Dan Reith, BA (Hons), CAIB, a
sexual harassment a workplace health and safety
partner and Principal Broker in Reith
issue. Where the employer fails to meet their
& Associates Insurance and Financial
Services Limited, 462 Talbot Street,
legislated/legal obligation to the complainant,
St. Thomas. Questions and comments
the complainant has recourse under civil law.
on this column are welcomed by the
This exposes the employer to certain investigawriter at 519-631-3862 or via e-mail:
info@reithandassociates.com
tory and legal expenses not to mention possible
certain settlement costs.
Typically, when a
business is confronted with a statement
of claim for allegations of wrong-doing, or liability, a
Demonstrated in the High Level of
business would look
Quality
Service each and every time.
to their business insurance; more specifFull Range of Accounting Services
ically their commerAuditing
• Accounting • Taxation
cial general liability
(CGL) insurance for
Business Plans • Management Consulting
coverage of the deSmall Business Services • Bookkeeping Services
fense costs and/or
Estate and Trust Returns
settlement expense.
Business Succession Planning
Claims of sexual harassment won’t be
Our Knowledgeable and Friendly Staff

Commitment
to Excellence

Winner of four 2017 Canadian Printing Awards

The best printing in Canada,
right here in Elgin.

have the experience and training to help you with
all your accounting and taxation needs

Call today to get your project started.
519-773-3126 · info@aylmerexpress.ca

aegg.ca

AYLMER EXPRESS HEAD OFFICE | 390 Talbot St. E., Aylmer
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covered under this policy or any other policy
typically forming part of your average business
insurance package. This is a typical policy exclusion because CGL is written on an “occurrence”
basis, (some CGLs are written with what is referred to as a claims made trigger, the date the
claim is filed, but the underlying covered act remains “accidental”) and the accepted definition
of an “occurrence” is an “accidental act”. Sexual
harassment is not accidental rather “willful and
malicious”.
The solution: Employment Practices Liability
Insurance (ELI). I will share more and explain
ELI in detail in Part 2 of this article in the February issue of This Month in Elgin.
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Mark Lassam, CPA, CA
115 Curtis Street, St. Thomas
519-631-1631
mark@lassam.ca
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Nominations Welcome

The Free Enterprise Awards are the cornerstone of
the Chamber’s work to celebrate success. Each year
since the 1970’s, we have welcomed nominations of
businesses, organizations and individuals who deserved to be recognized for their excellence in business
and community service. There are three award categories.

Chair’s Awards

This presentation reflects service and contributions,
including volunteer activities that have assisted the St.
Thomas & District Chamber of Commerce. Presented
at the discretion of the Chair of the Chamber’s Board of
Directors when events or circumstances reflect service
or contributions of an extraordinary nature.

Free Enterprise Award of Merit

Recognition of those businesses and/or individuals
whose recent or specific accomplishments are significant. There is no limit to the number of times that an
individual or business might receive a Merit Award.
Entrepreneurial success is the primary focus of the
Merit Awards with consideration of other desirables reflecting on community, civic and/or social betterment.
No more than 3 winners may be named in any year.

Free Enterprise Master Awards

Our major award. This honour recognizes businesses and individuals making significant, all-encompass-

ing contributions within St. Thomas, Central Elgin
and/or Southwold. The recipients are proven leaders,
as evidenced by repeated success in endeavours that
relate to entrepreneurship along with community spirit
and social well-being. No more than 3 winners may be
named in any year.
Award Presentations are held each spring on the second Wednesday in May. Our event date for 2018 will be
Wednesday May 9. Nomination submissions are welcome year ‘round. Submit a nomination by providing
the information requested on the reverse side of this
page or contact the St. Thomas & District Chamber of
Commerce office.
Success, innovation, leadership, community betterment and concern for social issues are all attributes of
our award winners in every category. Choose from the
3 categories described on the opposing page and tell
us why your nominee should be selected. Our Awards
& Recognition Committee, under the leadership of
the Immediate Past Chair of the Chamber’s Board of
Directors, will review all submissions. Chamber staff
may conduct additional research. Self-nominations are
welcome. Individuals and businesses nominated must
be active in serving the communities of the City of
St. Thomas, Municipality of Central Elgin, and/or the
Township of Southwold.
The following points & questions may be helpful in
evaluating your nomination:
• Describe the nominee’s relationships with staff, clients, suppliers, etc.
• Growth, changes or improvements that have enhanced performance?
• Are there any innovation, trailblazing or risk-taking

initiatives and strategies that have been developed
or undertaken?
• Describe any situation where the nominee has created new jobs or successfully fought to sustain jobs
in our market.
• Describe successes and achievements in community service, work with civic or charitable/non-profit
agencies, or volunteer activities
• Has the nominee utilized conservation and stewardship techniques, advanced technologies, or developed programs to save, protect or enhance or
environment?
• Name something that makes this nominee stand
out above all others.
• Describe the time, energy, resources dedicated to
professional growth and continuous learning.
• Details on measurement, practices and internal
processes for customer service.
• Coaching, mentoring, assistance to other businesses, individuals or organizations?
• How has new technology helped?
• Marketing successes and strategy?
• Growth beyond local service to regional, national
and/or international levels?
2018 Nominations Close Friday March 16, 2018 at 4:00 p.m.
St. Thomas & District Chamber of Commerce
ă6RXWK(GJHZDUH5RDG6W7KRPDV2113/
RUHPDLOWRPDLO#VWWKRPDVFKDPEHUFD
The 2018 Free Enterprise Awards will be presented
at the Free Enterprise Awards Reception on Wednesday May 9 at St. Anne’s Centre. Call or visit the Chamber office for event admission tickets. The Free Enterprise Awards Reception runs from 5 ‘til 7:30 p.m.
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Member News

New Members
Krown Rust Control and Detailing
37 Laing Boulevard
St. Thomas, ON N5P 3Z4
Phone: 519-633-7879
Website: www.krown.com/canada/ontario/st-thomas/laing/
Contacts: Steve Murphy, Co-Owner
Buyers Guide Categories: Auto Detailing, Auto Services
Products & Services: At Krown Rust
Control and Detailing in St. Thomas, they work hard to deliver to their
customers the best products, service
and warranty in the industry. They
are proud to be Canada’s #1 rust control company and with over 25 years
experience in the industry and certified technicians, you can be sure that
your vehicle is receiving the best rust
protection available today. Krown also
offers their customers peace of mind
by using only environmentally friendly
products.
Kumon Canada
640 Applewood Crescent
Vaughan, ON L4K 4B4
Phone: 416-490-1434 x2257
Website: www.kumonfranchise.ca
Email: franchisecanada@kumon.com
Contacts: Vernon J. Gonsalves, Area
Development Specialist
Buyers Guide Categories: Education,
Training Services
Products & Services: At Kumon, their
math and reading programs help children of all ages and levels become eager, independent self-learners. Unlike
tutoring sessions, the Kumon Method
helps children learn on their own and
develop strong academic skills. Their
students gain a sense of confidence that
will help them in the classroom and
beyond.
Railway City Improv
53 St. Catharine Street
St. Thomas, ON N5P 2R4
Phone: 519-851-8614
Website: www.railwaycityimprov.com
Email: bryan@railwaycityimprov.com
Contacts: Bryan Bakker, Owner
Buyers Guide Categories: Training
Services, Theatre, Professional Speakers
Products & Services: At Railway City
Improv their curriculum is subtly different in emphasis. They focus on preparing teens for this stage of life. There
will never be any pressure on the kids
to perform in front of real audiences.
Comedy Improv, or improvisation, is a
form of live theatre in which the plot,
characters and dialogue of a game,
scene or story are made up in the moment. Often improvisers will take a

January 2018

The St. Thomas & District Chamber of Commerce proudly welcomes the following businesses and individuals as our
newest Members. Those listed below were accepted as registered Members November 16 to December 15, 2017.
Once an organization registers with the Chamber, all personnel (owners/managers/staff) within the organization have
full access to all Chamber programs, projects, events and services. For more information on each new Member,
LQFOXGLQJVRFLDOPHGLDOLQNVFKHFNWKH%XVLQHVV'LUHFWRU\RQWKH&KDPEHU¶VZHEVLWHDWZZZVWWKRPDVFKDPEHURQFD

suggestion from the audience, or draw
on some other source of inspiration
to get started. Anti-anxiety improv is
a tool that can help not just teens, but
anyone who suffers from anxiety, social awkwardness, loneliness, even depression. At Railway City Improv their
classes are customized not to prepare
people for the stage (though they may
enjoy it enough to want to give it a try)
but for life.
South Coast Financial Services
300 South Edgeware Road, Unit 207
St. Thomas, ON N5P 4L1
Phone: 519-878-2313
Website: www.martinevers.ca
Email: martin@martinevers.ca
Contacts: Martin Evers, Financial Advisor
Buyers Guide Categories: Financial
Services, Insurance Services, Investment Services
Products & Services: South Coast
Financial Services works to educate the
public to better understand the financial environment in which we all live.
By focusing on support and education,
South Coast Financial Services hopes
to better prepare their clients and help
them make more informed decisions,
and in many cases save them from
financial hardship.

Contacts: Jessica VanMoorsel, Office Manager; Craig Holzscherer, Vice
President Sales & Operations
Buyers Guide Categories: Insulation,
Manufacturers
Products & Services: Established in
1977 Therm-O-Comfort has been in
operation for over 30 years producing
high quality cellulose fibre insulation.
Located in St. Thomas, Ontario they
are an ISO 9001 registered company dedicated to addressing the issues
most important to building owners,
designers, contractors and occupants.
Whether your project is a residential,
commercial, recreational, industrial or
agricultural building, Therm-O-Comfort has an effective solution to your
insulating needs. Quality, service, flexibility, environmental responsibility
and health and safety are the objectives
they share with you.
Wildflowers Farm
42338 Fruit Ridge Line
St. Thomas, ON N5P 3S9
Phone: 226-926-6432
Website: www.wildflowerstea.com

Email: info@wildflowerstea.com
Contacts: Chuck & Jane Magri, Owners
Buyers Guide Categories: Food Specialties, Health Foods, Holistic Health
Services, Fitness Centres
Products & Services: Wildflowers
Farm is a 9-acre family farm that focuses on sustainability and community. Their farm store, home of Wildflowers Tea and Honey, offers a variety
of handcrafted herbal teas and herbal
products, their own honey, cut flowers
and local artisanal foods. They offer
local organic produce in season.
They also offer yoga classes each season in their small, intimate studio, surrounded by nature, leaving you feeling
nurtured, nourished and re-connected.
Each class is a delicious blend of poses, sequences and meditations crafted
specifically around the time of year and
brings focus to students’ needs and level of experience. Beginners and practiced yogis alike are always welcome.
They are living their dream of living in
harmony with the land, learning and
growing together to get back to basics.

Mayor Heather Jackson

Speedi Mobile Website
403 Talbot Street
St. Thomas, ON N5P 3T5
Phone: 226-270-1790
Website: http://speedimobilewebsite.ca
Email: sales@speedimobilewebsite.ca
Contacts: Dan Abra, Owner
Buyers Guide Categories: Web Design Services, Internet Services, Marketing, Design
Products & Services: Speedi Mobile
Website is a leader in online marketing. Their consultants leverage and
structure a complete website solution for their local business clients.
Futhermore, Speedi Mobile Website
delivers results for local businesses by
transforming their client acquisition
and retention strategies through the
implementation of digital automation
into their marketing strategy. Speedi
Mobile Website continually invests
in their tools and team to ensure that
their technology and training are cutting edge.
Therm-O-Comfort
75 South Edgeware Road
St. Thomas, ON N5P 2H7
Phone: 519-631-3400
Website: www.thermocomfort.ca
Email:
jvanmoorsel@thermocomfort.ca

THIS MONTH IN ELGIN

& the members of the
St.
City Council
would like to take this
opportunity to wish you all
a Happy, Healthy and
Prosperous New Year

545 Talbot St., St.
519-631-1680
www.stthomas.ca
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Looking Back. Looking Ahead.
2017 proved a busy and exciting year at the
Ontario Chamber of Commerce (OCC) and
across the entire provincial Chamber network
with the launch of new initiatives and programs
as well as a year of meaningful advocacy wins
for our Members.
At the beginning of 2017, the OCC launched
our annual Ontario Economic Report, presenting the collective voice of our membership,
aimed at spurring growth and prosperity across
the province. Our extensive repertoire of advocacy work included: Bill 148, immigration, infrastructure, mental wellness at the workplace,
and skills and training in Ontario.
This past November, we engaged with the
province’s most influential business and community leaders at the 14th annual Ontario Economic Summit as well as celebrated businesses
of all sizes at the Ontario Business Achievement
Awards. Over the course of the year, we collaborated with business and government to provide

new programs with our Know Your Power, Enabling Change, and Discover Ability programs,
helping to create a more inclusive, competitive,
and innovative province.
In partnership with the Ontario Chamber
Network and corporate members, we advocated on behalf of Ontario’s business community,
resulting in many wins at Queen’s Park. First
and foremost, we achieved many wins related to
small business with the small business tax deduction, the launch of Small Business Access,
opening government procurement to small
business, and modernizing the government’s
approach to apprenticeships.
The St. Thomas & District Chamber, and our
partners and colleagues around the province
conducted powerful advocacy work pertaining
to Bill 148 as we called on the government to
make significant changes to the proposed bill in
the interest of supporting business prosperity
in the province. While the Bill has passed, we

Crystal Underhill EXT 234
or Janet Palmer at EXT. 226

achieved some meaningful revisions, including
greater clarity on personal emergency leave and
more leniency towards scheduling exemptions
in the manufacturing sector.
Ahead of the upcoming 2018 election, the
Ontario Chamber has released a document
called Vote Prosperity, the provincial Chamber
platform for the upcoming provincial election.
The document is viewable now on the OCC
website at www.occ.ca It is designed to provide
Ontario with a strategy to leverage our existing advantages and strengthen Ontario’s global
competitiveness. We look forward to advancing
the Vote Prosperity platform during the New
Year as we move into an exciting election
period.
The Ontario Chamber website will also carry other related election information, including
published platforms from each of the parties as
soon as they are released.
As 2018 launches, we will continue to do our
job as the voice of business, addressing
the most important issues to
Ontario business with our comprehensive 2018 policy pipeline,
focusing on urbanization and
housing, transportation, energy, and
health care. You can look forward to
the second installment of the Ontario
Economic Report in February.
The Ontario Chamber is also
welcoming our new President and
CEO, Rocco Rossi. Last October, St.
Thomas & District Chamber CEO
Bob Hammersley was among a
group from across the province who
met with Rocco in Oakville. Bob reports enthusiasm for the prospects
of continued collaboration with our
colleagues in Toronto and promises steps to ensure we all get to know
Rocco over the coming year.
Thank you for your continued
commitment and engagement in the
Chamber and across our entire provincial and national network. You
make what we do possible.

PROFESSIONAL SERVICES DIRECTORY

Save 3.5¢ / litre

Chamber members qualify for Esso’s
Direct Billing Program; you pay 3.5¢
off the posted retail pump price
whenever you fuel up.
You may also get a convenient, detailed
monthly invoice and also qualify for
Speedpass®. For an application, contact:

Lynhurst
ESSO & Variety
16

Wellington Road
at St. George St.
519-633-0002

Full range of Public Accounting
Services including:
Auditing, Accounting and
Taxation Services

Mark Lassam, CPA, CA
115 Curtis St., St. Thomas, ON N5P 1J4
p: 519-631-1631 | f: 519-631-2929
mark@lassam.ca
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Rob Blaxall: President
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Voice / Voice Mail
Data Communications
CCTV Video Surveillance
Security
Sound/PA Systems
Business Phone Systems

“Our customers are not just satisfied...they’re impressed!”
Now offering
voip business systems
rmbcommunications.com

P.O. Box 20155, St. Thomas (519) 633.0080 • rmbcommunications@gmail.com

Residential•Commercial•Industrial
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