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October – It’s Show Time!

Meet The Makers – Wednesday October 11

Silver winner
Suzie Dennis of Doug Tarry Homes
couldn’t suppress her exuberance after
finding one of the two silver bars hidden
in vehicles at the August Business After 5
at Elgin Chrysler. For more pictures see
page 11. Photo credit: Spitzky Media.

September
Business After 5
Date:

Wednesday September 20

Time:

Doors Open at 5:00 p.m.
Presentations &
Prizes at 6:15 p.m.

Sponsor:

Reith & Associates
Insurance and Financial Services

Site:

St. Thomas Seniors Centre
225 Chestnut Street

Free Admission to all personnel from any
organization that is a Member of the St.
Thomas & District Chamber of Commerce.
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If you are a maker – a manufacturer, a producer, a
grower, an artist or a craftsperson – and you produce in
St. Thomas or Elgin County – you are invited to be one
of our displays at a new and unique event in the Railway
City Big Top on CASO Crossing.
Thanks to our core sponsors, including the RBC (Royal
Bank of Canada) and LEPC (Local Employment Planning Council), display space is completely free of charge
for local manufacturers and producers within the arts
community. For business support & supply services, a
modest display charge applies.
Our goal in delivering this event is our future. We’re
working to see that students and teachers attend and explore displays featuring products and technology, and to
give them a chance to see, touch and hear about local
employment opportunities on the horizon. For residents

and people from businesses in every sector of our local
economy, Meet The Makers will provide an inside look
at the places where things are made and to learn about
the people and opportunities these businesses bring to
our community. There is no admission charge to attend!
The Railway City Big Top’s huge 16,000 square-foot
space gives us an opportunity to put things on display at
a level never before possible.
Interested in being an exhibitor? Business and industry can call or come to the Chamber. We’re reachable by
phone at 519-631-1981, by email at mail@stthomaschamber.ca or in-person at our offices in the Elgin Business Resource Centre at 300 South Edgeware Road. For
those within the arts community, the St. Thomas Elgin
Public Art Centre is our partner/organizer. Call them at
519-631-4040.

National Small Business Week

Business & Community Showcase – Wednesday October 18
Although much smaller in scale than our Meet The
Makers event, the Chamber’s annual mini trade show,
our Business & Community Showcase, takes place at
St. Anne’s Centre on Wednesday October 18. It’s the
primary focus of local activity for us during National
Small Business Week. 10’ x 10’ table exhibitor spaces
are $155 - $185. At deadline time for this article, only
20 spaces remained open.
This event runs over 4 hours, 3 ’til 7 p.m. and features
door prizes, complimentary food samples and much
more from exhibitors in local retail outlets, trades &
services, and hospitality.
For additional information, see the Events section
on the Chamber’s website at www. stthomaschamber.
on.ca or call us at 519-631-1981. In addition to doing double-duty as the Chamber’s October edition of
Business After 5, the Business & Community Showcase is an open and free opportunity for all to attend.

Proving there’s
sometimes irony in
victory, John Cook
from Buff ’n Shine
won a $100 car care
& detailing kit at
Business After 5,
donated by DowlerKarn. Elgin Chrysler’s
Brent Kidder, left,
congratulated John
on the win and
presented his prize.
Photo courtesy of
Spitzky Media.

Take part in our October feature

“Be Ready For Winter”

To take advantage of these excellent advertising opportunities
(ext. 222)

OctoberEdition
EditionAdvertising
Advertising Deadline
Deadline is
is September 19th
October
17th
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Viewpoint

Four tips for getting your business mojo back
by Christina Green

Could it have been the dog days of summer? Or
could it have been the vacation you did or didn’t
get? Or how about working long hours? Your personal life doesn’t go on hold. You still have familial responsibilities, bills to pay, friends to see, and
thousands of other things that are on your mind.
Let’s face it. There are times at work that are just
harder than others. Even the best job can feel …
well, like work sometimes. It’s hard to be inspired
and do your best on the job when your business
mojo has taken a back seat to all the other pressing
issues in your life. But if you’re going to be satisfied
in your professional life, it’s essential you get it back.
Here’s how:
1. Remember why you went into business in the first
place
Most of us have a reason for going into the industry we’re in. Even if you fell into it, and it was not on
your career most-wanted list, there’s something that
has kept you there. What is it? Is it helping people,
seeing the smiles on their faces, crunching numbers,
solving problems, or something else? Remember
what it is that drew you to your industry (or the
reason you didn’t walk away three days in). Then
find a way to get back to that.
It’s possible you’ve lost your business mojo because
you loved helping people and maybe now you’re a
manager and you don’t deal with the customer di-

rectly unless there’s a problem. You can either give
up the management role and get back to what you
love — helping people — or you can find ways to
help people in your current role like becoming a
mentor to junior members of the team.
Figure out what you originally loved and find a
way to bring more of it into your current position,
even if it means taking on another role or reworking
yours slightly.
2. Surround yourself with people who understand
It’s nice to lean on your friends and family for
support when you’re going through the career doldrums but unless they have been through similar
situations, your complaining will eventually turn
tiresome. You need to surround yourself with people who understand the pressure of business. Joining the Chamber of Commerce is a wonderful way
to be around people who understand your level of
stress and the growing pains of business. Unlike
friends and family, they have likely been there and
can help you get going and navigate when your sails
have lost the wind.
3. Take a break
Vacations are incredibly important to our
peace of mind. Yet, the
number of people not
using time off is hitting epidemic proportions. In 2016, 54% of
Americans didn’t use
all their vacation. Some
of those people even
lost it because it wasn’t
used. Small business
owners are particularly
vulnerable because they
We’ve got you covered. Guaranteed.
always wonder who’s
running things when
As a small business owner, you’re trying to stretch every dollar.

Self-employed?

they’re gone. If you’re a mom and pop operation,
you may not have taken a vacation in years.
Often by the time a business owner realizes they
need one, they’re so burned out that taking a week
off doesn’t even help. It may actually add to the
stress because they’re wondering what’s going on
with the business and they’re concerned about what
they’ll come back to.
But vacations aren’t the only way to take a break
(although, if you can, you should). Most people go
too long between vacations. They end up working
many long hours before and after to take one. Some
even take work with them. Instead, try to find ways
to take breaks throughout your day. Go for a walk at
lunch. Start your day off with meditation or reading
a chapter in a favourite book.
When you’re doing those things and taking a
break, be there. Enjoy that moment. Don’t look at
your watch and think you only have five minutes.
Enjoy those five as if they were 50.
4. End your day with a ritual
This is not about lighting candles and using incense (unless you want it to be) but establishing an
activity that you do every night to signify to your
mind and body that it’s time to wind down. Parents
often do this with an evening bath for their babies.
Choose one or two non-electronic things that you
will do consistently every night right before bed.
This is your brain’s signal to begin powering down
and turn everything off.
Work is work. Even those of us who love it go
through periods where it’s a grind. If you’re currently in a slump, don’t give up hope. These straightforward ways can help you get your business mojo
back.
But if it’s just not working, remember our careers
are a big part of our lives. If you’re not feeling fulfilled there, it permeates other areas as well. Don’t
allow yourself that level of unhappiness. The years
are too short for that.
Christina R. Green teaches small businesses, chambers,
and associations how to connect through content.
Her articles have appeared in the Midwest Society of
Association Executives’ Magazine, NTEN.org, AssociationTech, and Socialfish. She is a regular blogger at
Frankjkenny.com and the Event Manager Blog.

The last thing you want to deal with is unexpected health care costs.
The Chambers of Commerce Group Insurance Plan® has
guaranteed benefits for firms as small as one or two lives.

Business Beat

No health questions. No medical exams. No waiting period.

Published by Metroland Media Group Ltd.,
and delivered to businesses in St. Thomas and
Elgin Country
For complete information on the St. Thomas
and District Chamber of Commerce, reach us at:
115-300 South Edgeware Rd.,
St. Thomas, Ontario N5P 4L1
Telephone: 519-631-1981 Fax: 519-631-0466
E-Mail: mail@stthomaschamber.ca
Website: www.stthomaschamber.on.ca
President & CEO
Bob Hammersley
Accounting Coordinator
Susan Munday
Member Services
Christy Hunking
Member Services
Barry Fitzgerald
Digital Marketing
Jeff Kelly

Coverage is guaranteed and effective the
first day of the month following application.
Coverage includes:

The Chambers Plan is designed
for small businesses just like
yours, featuring:

• Stable rates
• Simple online administration
• Health coverage including prescription drugs, paramedical
• Quick and easy claim submissions with
services, ambulance, medical equipment, vision, even
our mobile app
emergency travel coverage
• Human Resource, Legal and Accounting
• Basic Dental benefits including exams, cleanings and fillings services included in every plan
• $25,000 Life Insurance

Don’t delay! Get a free quote at www.chamberplan.ca or contact
your local Chambers Plan advisor.
450 Sunset Drive, Suite 237
St. Thomas 519-637-0181
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St. Thomas & District
Chamber of Commerce
2017 Board of Directors
Chair: Robert Furneaux
Gorman-Rupp Canada
1st Vice-Chair: Ray Bosveld
HollisWealth
2nd Vice-Chair: Brian Helmer
Reith & Associates Insurance and Financial
Treasurer: Mark Lassam, CPA, CA
Lassam & Co.
Past Chair: Dan Kelly, CPA, CGA
Dowler-Karn Ltd.
Director: Kathy Cook
World Financial Group
Director: Sean Dyke
St. Thomas Economic Development Corp.
Fanshawe College
Director: Ross Fair
Director: Kevin Jackson
Elgin Business Resource Centre
Director: Tara McCaulley Small Business Enterprise Centre
Director: Ginette Minor
Alexelle Slipcovers & Décor
Director: Chris Patriquin
Simply Pure Water
Director: Joe Preston
Wendy’s Restaurant
Director: Bob Ward
The Auto Guys

10

Chamber News
Big wins at Business After 5

The smiles – and the prizes – were plentiful at our August 16 edition of the
Chamber’s monthly Business After 5, hosted and sponsored by Elgin Chrysler Jeep Dodge Ram on Wellington Street in St. Thomas. Brent Kidder (left)
Managing Partner at Elgin Chrysler presents Duane Orth of St. Thomas Energy with a prime prize, a new 55-inch 4K HD TV.

Building Better:

A review and recommendations on Ontario’s infrastructure
The Ontario Chamber of Commerce, together with Chamber offices across
Ontario, has released a new report and 8 key recommendations about Ontario’s infrastructure.
Our latest report and research is titled Building Better. Our analysis finds
that much of Ontario’s infrastructure, including elements here in St. Thomas
and across Elgin County, is inadequate to support the needs of a growing
and changing province.
Both Ontario and Canada have suffered through a period of underinvestment. Our biggest challenge is that much of the infrastructure in Ontario was built in the 1950’s and 1960’s. Sewer and water systems, roads
and bridges, electrical and transit systems and much more are at risk and
the current estimated cost of rehabilitation province-wide is estimated at a
whopping $19 billion and growing by $3.7 billion annually, not including
education facilities and social housing.
According to data from CANCEA, the Canadian Centre for Economic
Analysis, public infrastructure investments have been under stress since the
late 60s. Expressed as a percentage of GDP (Gross Domestic Product), infrastructure spending in 1968 was roughly 5% for Canada and around 4% for
Ontario. Spending fell each year until 2003 when it reached 3% nationally
and provincially. The present levels continue to be below historic averages at
close to 3.5% for both levels of government.
Our new report provides key elements that the Province’s Long-Term Infrastructure Plan (LTIP) should include to enhance the economic return on
the province’s future infrastructure investments. The report contains eight
recommendations that should be considered by the Province of Ontario as it
is developing the LTIP in order to maximize the positive impact to business’
bottom line in Ontario.
To view and/or download the full 40-page report, see the News section of
the Chamber’s website at www.stthomaschamber.on.ca
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Everyone attending August’s Business After 5 could join in a Treasure Hunt
through the vehicles on Elgin Chrysler’s car lot. Certificates for two 10-ounce
bars of pure silver were hidden for the treasure seekers. One of them was
happily found by Suzie Dennis (left) of Doug Tarry Homes, the other by Nikki
Johnson of Reith & Associates Insurance and Financial Services. Elgin Chrysler’s Brent Kidder looked after the presentations.
Photos courtesy of Spitzky Media

National Chamber AGM set for New Brunswick
For everyone involved in the successful operation of the Chamber, both
volunteers and staff, the Canadian Chamber’s Annual General Meeting
& Convention is our network’s must-attend event of the year. The 2017
AGM takes places in Fredericton over the weekend of September 23 to
25. It will be preceded by the national Chamber staff association’s AGM
September 21 & 22. Attendees get plugged-in to the latest developments,
trends and issues that are important to the Canadian business community and will help develop our policy agenda, identifying ways to build a
Canada that wins.
September, 2017

Michael L. Moore*
Tel: 519-637-7747
michael.moore@sunlife.com
www.sunlife.ca/michael.moore
9 Princess Avenue, Unit #3
St. Thomas, ON N5R 3V3

Life’s brighter under the sun
*Mutual funds distributed by Sun Life Financial Investment Services (Canada) Inc.
Sun Life Assurance Company of Canada is a member of the Sun Life Financial group of companies.
© Sun Life Assurance Company of Canada, 2017.
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Legal Business

Ahead of the wave: Planning for wealth transfer
by Monty Fordham

Over the next 20 years, Canadian Baby Boomers may inherit over 1 trillion dollars. By extension, the much smaller millennial generation is
expected to inherit even more. (Unless, of course,
their boomer parents blow it all) This off-loading
of wealth will undoubtedly not go unnoticed by
the taxing authorities at every level of government.
At present, at least in Ontario, estates are subject only to Estate Administration Tax (EAT). It’s
a paltry amount compared to what I think may be
coming in the form of both federal and provincial inheritance taxes. Tax avoidance/deferral plans
and the tools which create them will become more
and more important in the future. At present, par-

ticularly in larger estates, corporations and trusts
are often used to avoid or defer various types of
tax, as well as organize more clearly the intentions
of the testator.
In general terms, Ontario law recognizes three
types of legal entities: the individual (you and
me), the corporation (public or private, profit or
non-profit) and the Trust. Again, in very general
terms, Ontario Law recognizes two types of Trusts:
Inter Vivos (established during the lifetime of the
person creating the trust) and Testamentary (contained within the will of the person creating the
trust and effective only upon their death).
In the case of larger estates, as well as the tax advantages, such as income-splitting between spouses, and flexibility of gifts to minors or persons with

disabilities, the use of inter vivos trusts provides a
framework for the management of the assets of the
estate should one or both of the spouses become
disabled or incompetent. And since the inter vivos
trust does not die, the assets held within it do not
pass to beneficiaries on the death of the testator,
thereby eliminating, or at least reducing the Estate
Administration Tax.
The Income Tax benefits, and potential pitfalls
flowing from the establishment of an inter vivos
trust are many, and must be discussed thoroughly
with a tax accountant and tax lawyer. In this discussion, you will hear terms such as “Alter Ego
Trust”, “Joint Partner Trust” and “Self Benefit
Trust”. These various vehicles facilitate the rearranging of assets between spouses and among children, before and after death. Great
care must be taken in drafting these
types of trusts, since, unless the trust
provides for amendment, its terms
cannot be altered very easily.
By contrast, the testamentary trust,
which takes its terms from the will of
the testator, can be amended at any
time prior to death. While there are
definite tax and other advantages
Job Search Support
to rolling assets into a testamentary
trust, Estate Administration Tax may
Employment Counselling
still apply to the value of any assets
transferred to the trust.
Direct Links to Employers
The use of a “Henson Trust”, (or
Absolute Discretionary Trust) may be
helpful in the case of an estate, a porYouth Employment Programs
tion of which will pass to a beneficiary
with a disability. The way this type of
Workshops
testamentary trust works is as follows:
the estate trustees are instructed not
to transfer the inheritance of the person with the disability to him. In fact,
the estate trustees are told that they
have total discretion whether or not
to pay anything to the beneficiary. In
separate documents, the trustees are
told to provide adequately for the
needs and care of the individual, but
are given the flexibility so as to avoid
interference with other sources of income of the beneficiary.
As part of a comprehensive estate
plan, this type of planning can be
beneficial, particularly with large or
complex estates, and estates involving
persons with special needs.

Free Services

400 Talbot Street, St. Thomas
(519) 631-5470
Text: (226) 376-0320

160 Main Street, West Lorne
(519) 768-0020
Text: (226) 376-0393

www.employmentserviceselgin.ca
September, 2017
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Questions,
comments and
suggestions for
future columns
are welcomed
by lawyer Monty
Fordham at his
Monty Fordham office: Fordham &
Brightling Associates – Lawyers, 4 Elgin
Street, St. Thomas. Telephone 519633-4000, FAX 519-633-1371 or e-mail:
montyfordham@4elgin.ca
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Member News

Our golf events
The St. Thomas & District Chamber hosted two golf events for Members this summer; our 43rd annual Members Golf Day was postponed from May due to rain, and
held on another less-rainy day, August 17 at St. Thomas Golf & Country Club. Our Best
Ball Open golf/fun day was held at The Bluffs Golf Club in Port Stanley on August 23.
Left: We raised
$500 in our Members Golf Day putting contest, sponsored by Legends
Tavern. 50% of the
cash went to the St.
Thomas Elgin General Hospital Foundation. High-scoring
Trevor Leslie of Pro
Oil Change earned
the other half.

Above: Libro was our main Members Golf Day sponsor and entered
two foursomes in the tourney. Pictured here, left to right, Chris Willemse, Liz Pickering, Sarah Carradine and Mike Kroekenstoel.
Above: And the winners are ... HollisWealth’s foursome earned the John Wright
Memorial trophy and assortment of prizes for low gross score at Members Golf
Day. The team went 15-under, narrowly edging two other foursomes at 14-under.
Pictured here, l to r, HollisWealth’s Ray Bosveld, Justin Byers, Mike Rivard and Jason
Capobianco. The team also supported our charity fundraiser for the St. Thomas
Elgin General Hospital Foundation.

Commitment
to Excellence
Above: RBC Insurance offered a shot at $5000 for a Hole-In-One at our Elgin Chrysler Best Ball Open. Unfortunately, no lucky shots this year. Pictured here, left to
right Rosalee Dow, Faye Magallanes, Jodi Mabee, Matt Bartoch and Dave Strano.
Faye Magallanes was there to witness any hole-in-ones on their sponsored hole.
The others were our RBC Insurance foursome. Jodi Mabee won Ladies Closest to
the Pin competition.

Business Plans • Management Consulting
Small Business Services • Bookkeeping Services
Estate and Trust Returns
Business Succession Planning
Our Knowledgeable and Friendly Staff
have the experience and training to help you with
all your accounting and taxation needs

Above: Volunteers - All Chamber events, and golf days are certainly no exception,
depend on engaged staff and volunteers. Shown here, left to right, Barry Fitzgerald,
Chamber staff; Jan Maguire of Fanshawe College Career & Employment Services;
Jennifer Babcock of Meadow Creek Retirement Residence; Christy Hunking, Chamber staff; Rebecca Byers and Kathryn Tull of Leads Employment Services; Katherine Englander, owner of Human Resources Partners 4 Business. Absent when the
photo was taken: Jeff Kelly, Chamber staff; Brittany Miller of Boston Pizza; Lucas
Hunking, volunteer and helpful son of Christy.
September, 2017
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Mark Lassam, CPA, CA
115 Curtis Street, St. Thomas
519-631-1631
mark@lassam.ca
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Member News

You pay, so have your say
The City of St. Thomas wants to build its 2018 budget with input from
all stakeholders – taxpayers, tenants, residents, property owners, businesses,
employees in local businesses and users of any City facilities. And the City
wants to hear from as many people as possible, including those who might

YOUR 2018 TAX DOLLARS

Merchant
Services:
Right
for Your
Business
First Data’s trademark is
providing fast, safe and
cost-efficient transactions.
Let us analyze your latest
statement and we will
meet or beat your
current rates.

live elsewhere but work here or use municipal facilities or services.
A new on-line tool called Citizen Budget in now alive on the City website. It shows how and where tax dollars are being spent this year (see chart)
and invites input on where the dollars should go next year.
Citizen Budget is easy to use, and will be available
until Friday September 15. Results will be shared with
City Council and staff in advance of launching the
2018 budget process.
In a release to the Chamber, City Engineer Justin
Lawrence explained “This new web tool is a fantastic
way to engage the public. We know that the best municipal decisions come from an informed public developing ideas in close partnership with staff and City
Council.”
Anyone can access Citizen Budget at this link to the
municipal website: http://stthomas.citizenbudget.com.
You can access the survey on your own device, at the St.
Thomas Public library, or at the customer services desk
at City Hall if you need additional assistance.
At the conclusion of the Citizen Budget input questions users will see an opportunity to share other details
about themselves including an email address. Please
note that your Postal Code is the only mandatory field.
Providing other info including your email address will
allow the City to share feedback with you, including
a summary on how results from others in your area
compare with those you submit.

Agri+Opportunity = Agri-Net
Again this November, the St. Thomas
& District Chamber joins with our colleagues at the Chamber offices in London, Ingersoll and Tillsonburg to host
and present an agriculture-focused event at Western Fair District.
This is an Agri-Business connection for our entire region and an excellent
opportunity to be an exhibitor.
If your business is part of, or serves, the agricultural community you’re invited to participate. Feedback from St. Thomas & District exhibitors in last
year’s event was very positive with several reports of our Members meeting
new contacts and prospects.
Agri-Net will be held at the Western Fair District Metroland Media Agriplex
on Thursday November 23, 4:30 p.m. to 7:00 p.m.
The London Chamber staff are handling all aspects of administration and
event set-up. Exhibitors spaces are modestly priced at $150. On-line bookings can be made at www.londonchamber.com or contact Janie Rother at the
London Chamber office by email at janie@londonchamber.com or 519-4327551 Extension 34.
Watch for other event details, ticket information and more info about attending Agri-Net in the Chamber’s weekly Green Mail newsletter and on the
Chamber website at www.stthomaschamber.on.ca

For more information, contact your First Data Business Consultant at 1-888-265-4117.
© 2016 First Data Canada Ltd. is a registered ISO/MSP of Wells Fargo Bank, N.A., Canadian Branch,
Toronto, ON, Canada. All trademarks, service marks and trade names used in this material are the
property of their respective owners.
21958 2016
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Elgin Chrysler’s Managing Partner, Brent
Kidder, congratulates
Stephanie Brown of
Living Alive Granola
on her August Business
After 5 door prize win
– golf for 4 at St. Thomas Golf & Country Club.
Photo courtesy of
Spitzky Media
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Member News

New Members
916 Galleria
Elgin Mall
417 Wellington Street
St. Thomas, ON N5R 5J5
Phone: 519-207-2934
Email: 916galleria@gmail.com		
Contact: Laura Crocker, Co-Owner
Buyers Guide Categories: Artists & Galleries, Giftware
Products & Services: One of the growing number of
new shops at Elgin Mall, 916 Galleria is a dedicated
venue for local Artisans & Crafters who have built a
history of creating and innovating local ideas, products
and art pieces. 916 Galleria will be featuring a handpicked selection of eclectic, lively, personalized hand
crafted quality pieces within a warm, modern and inviting retail environment. At 916 Galleria every item is
a unique piece, created and crafted with passion. Every
piece reflects a spirit, a state of mind and an individual
experience of creation. 916 Galleria sells a product that
has soul and character that will resonate with customers.
Bargain King
449 Talbot Street
St. Thomas, ON N5P 1C1
Phone: 519-631-0005
Email: umaranwar449@gmail.com		
Contact: Umar Anwar, Owner
Buyers Guide Categories: Discount Store
Products & Services: The Bargain King is a discount
store with an amazing selection of scrap- booking and
craft supplies, party supplies, helium balloons, school
supplies, household items and more.
BELFOR Property Restoration
60 Enterprise Drive
London, ON N6N 1A7
Phone: 519-652-1172
Website: www.belfor.com
Email: jim.burr@ca.belfor.com		
Contact: Jim Burr, Senior Accounts Manager
Buyers Guide Categories: Restorations, Insurance Services
Products & Services: BELFOR is Canada’s leading
disaster recovery and damage restoration company for
both residential and commercial properties. They operate more than 35 full-service BELFOR Property Restoration offices in eight provinces. The London office
serves all of St. Thomas and Elgin County. They offer a
variety of services and solutions for properties damaged
by water, fire, storm and mould.
Common Ground Farm
6986 Middle River Road
St. Thomas, ON N5P 3S9
Phone: 519-777-6383
Website: www.commongroundfarm.ca
Email: chris@commongroundfarm.ca		
Contact: Chris DeVries, Owner
Buyers Guide Categories: Farmer’s Markets, Food
Specialties
Products & Services: Common Ground Farm is an
organic vegetable farm just outside St. Thomas, a short
drive from London. They grow delicious produce free
of synthetic fertilizers and pesticides throughout the
year, so that you get sparkling fresh, just-picked vegetables at the peak of flavour. They have a 100 member
CSA (vegetable box or food box program) and sell their
vegetables at Western Fair market in London all year
and Horton Market in St. Thomas during the season.
See their website for other on-line purchase options.
September, 2017

The St. Thomas & District Chamber of Commerce proudly welcomes the following businesses and individuals as our newest Members. Those listed below were accepted as registered Members to July 16 – Aug 15, 2017. Once an organization registers with the Chamber, all personnel (owners/managers/staff) within the organization have full access to all
Chamber programs, projects, events and services.

Dave’s Auto Glass & Accessories
239 Wellington Street
St. Thomas, ON N5R 2S6
Phone: 519-633-9191
Email: fixglassforu.dave@gmail.com		
Contact: Dave Zegers, Owner
Buyers Guide Categories: Auto Services, Auto Parts,
Auto Repairs, Glass Repairs, Glass Services
Products & Services: Dave’s Auto Glass & Accessories
offers windshield repairs and replacement, as well as
side and rear glass repair and replacement services for
all vehicles (transport trucks, heavy equipment, farm
etc.), as well as stone chip repairs. They carry a variety of the best accessories to meet your vehicle’s needs,
offering you only products that will fit perfectly. For
any automotive glass needs, they’re your one stop shop,
proudly serving St. Thomas and area for 30 years.

Staples Business Advantage is the leading business supplier in Canada, providing customers with a complete
assortment of products and services, including office
supplies, technology products, facility solutions, furniture, and business services. As the business-to-business
division of Staples, Staples Business Advantage works
with companies of all sizes to develop customized programs and to provide dedicated account management
to meet the needs of any business. Staples Business
Advantage provides many advantages for all business
sizes: a customizable online ordering system, excellent
customer care, easy-to-browse catalogues, next day delivery capabilities and a dedicated sales organization to
meet the needs of every type of business.

Dan Asselin of C&J
Memories won a $320
prize at August’s Business After 5. Brent Kidder, left, of Elgin Chrysler is shown awarding
Dan a gift certificate
for 8 rounds of golf at
The Port Stanley Bluffs
Golf Club.
Photo courtesy of
Spitzky Media

Elmdale Health Centre
25 Elm Street
St. Thomas, ON N5R 1H5
Phone: 519-631-6641
Website: www.elmdalehealth.com
Email: info@elmdalehealth.com		
Contacts: Dr. Derek Haruta, Principal; Ms. Charleen
Haruta, President
Buyers Guide Categories: Health Care Services, Dentists, Pharmacies
Products & Services: Elmdale Health Centre is a
new local initiative for
integrated
healthcare
designed to attract new
physicians to St. Thomas. Located on the site
of the former Elmdale
Public School, there’s
ample free parking and
convenient bus and Para
transit
transportation
available.
Services include modern
dentistry, chiropody and
pharmacy facilities on
site, dedicated healthcare
staff committed to outstanding care and a collaborative culture among
healthcare professionals.
Staples Business Advantage
550 Pendant Drive
Mississauga, ON L5T
2W6
Phone: 226-236-1323
Website: www.staplesbusinessadvantage.ca
Email: Christopher.cirella@staples.com
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The threat is real

by Dan Reith

Kidnapping, ransom and extortion may sound
like threats straight out of a movie, but they are
very real concerns for organizations across Canada.
Not only can the employees of a business be abducted when travelling domestically or abroad, but
malicious parties can also threaten an organization’s
property.
When kidnapping or extortion occurs, it can be
incredibly costly. Even if a ransom is not paid, businesses face expenses associated with negotiations,
investigations, legal fees, forensics, security, consultations and public relations.
To protect their employees and assets at home
and abroad, companies should consider purchasing
kidnap and ransom insurance. This type of coverage is designed to minimize the financial impact of
kidnapping, extortion or illegal detainment, and it
offers the following unique benefits:
• Financial protection. Kidnapping and extortion can cost organizations millions. Without

insurance, organizations would have to
pay any costs out
of pocket. Financial
protection is robust
and includes coverage
for the ransom and
for expenses involved
with bringing in third
party assistance to
deal with the crisis.
• Access to a network of professionals. When
kidnapping or extortion occurs, you will need outside experts to step in, assess the situation and plot
the best course of action. Many kidnap and ransom
policies provide organizations with immediate, priority access to consultants who have extensive experience in dealing with crises. These experts often
have knowledge and focus on remedying tense situations in the quickest and safest ways possible.
• Global protection. If your employees travel to
different countries on a regular basis, you can’t af-
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ford to be without insurance. In most cases, kidnap
and ransom policies offer worldwide coverage, ensuring that your organization is protected wherever
your workers conduct business.
• Rick mitigation services. While a strong policy
can protect you after kidnapping or extortion occurs, preventative measures are equally important
and can go a long way in reducing risk. Some kidnap and ransom policies provide organizations with
the option to receive on-site audits and workplace
training. These services aid in identifying potential
exposures and remedying them to limit the risk of
kidnapping or extortion.
• Coverages for a variety of threats.
In many cases, coverage may be tailored
to cover risks outside of kidnappings
and ransoms. Enhanced policies can offer organizations protection against hijackings, cyber extortion, wrongful detention, disappearances, hostage crises,
child abductions, express kidnappings,
emergency potential deportations, loss
of earnings and assaults. If there are specific exposures you wish to have covered,
bring them up during the underwriting
process.
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