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July ss
Businre5
Afte
Date:

Wednesday, July 18

Co-Sponsors:

Port Stanley Festival Theatre and
Barnacles Beerhouse & Eatery

Time:

Doors Open at 5. Sponsor
remarks & prize draws at 6:15
Port Stanley in the summer is a lot of fun,
and so will be our July Business After 5
co-sponsored by the Port Stanley Festival
Theatre and Barnacles Beerhouse & Eatery.
Prizes, tasty hors d’oeuvres and more!
As always, admission is open and free of
charge to anyone from any business or
organization that is a Member of the St.
Thomas & District Chamber of Commerce.

Site:

Port Stanley Festival Theatre,
302 Bridge Street, Port Stanley
Come for the connections.
Stay for the food, fun & prizes!
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WE SERVICE ALL MAKES AND MODELS

1012 Talbot St., St. Thomas
519-631-5080
Life is better in the Quick Lane.™

Meet The Makers Returns!
The St. Thomas & District
Chamber of Commerce will again
proudly host an event called Meet
The Makers at Elgin Mall on
Wednesday, September 26.
As its name implies, this
is a showcase event that puts
local
‘makers’
(everything
from manufacturers to the arts
community) together in a trade
show format to display what they
create. Our region offers many
employment opportunities and we
can all benefit by gaining insight
into what goes on beyond the walls
of the sites and shops we never get
to visit.
Meet The Makers debuted last
fall and was a popular item for
school classes, job seekers, and
the public at large. This year, we’re
adding emphasis to touch the
local job market and will welcome
exhibitors to accept resumes and
employment applications during
our event.
Our site will again be a huge
40,000 square-foot area of vacant
space in the west end of Elgin
Mall. Our event hours have been

expanded to 10:00 a.m. to 7:00
p.m. and we anticipate over 50
local manufacturers and support/
supply services to be on display
plus dozens of arts community
makers.
The Chamber is accepting
exhibitor applications now. Our
work to promote the event to area
schools – from senior elementary
to college/university level – was
launched several weeks ago to get
on teacher’s calendars before the
end of the school year. Closer to the
event, we will market attendance
options to the general public.
Thanks to extremely strong
sponsor support from core
sponsors like RBC Royal Bank
and the Local Employment
Council, along with the St.
Thomas Economic Development
Corporation, Fanshawe College,
the St. Thomas Times-Journal and
Elgin Mall, exhibit space is free of
charge to all ‘makers’ and only $175
for supply/service organizations.
Meet the Makers is also free to
attend. Exhibit space is available in
3 modular sizes, at 10, 20 & 30 feet

wide by 10 feet deep.
For any additional details,
contact the St. Thomas & District
Chamber of Commerce office
and speak with any of our staff.
We can be reached daily by phone
at 519-631-1981 or via email:
mail@stthomaschamber.ca

Our 2017 Meet The Makers event offered
plenty of hands-on learning and making
opportunities for people of all ages. We’re
doing it again September 26.
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Reach business and community leaders,
decision-makers and just about anyone else.
Call 519-773-3126 or email sales@inelgin.ca
for ideas and pricing.
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Legal Business

The Supreme
Court Goes
On The Road
Q by Monty Fordham
A famous quote by Mark Twain holds that
“Those that respect the law and love sausage
should watch neither being made.” However, a
quote from Shania Twain (no relation) urges us
“Don’t be stupid.” We are all familiar with the three
branches of Canadian government (aren’t we?),
the Executive, Legislative and Judicial. While it’s
not uncommon for representatives from the first
two branches to give press conferences, and even
broadcast their deliberations, it has been rare for
the Judicial branch to do so. It seems Chief Justice
Richard Wagner (not the composer) is about to
change that.
On Friday, June 22, Chief Justice Wagner held a

news conference, and, while it was not uncommon
for the previous Chief Justice Beverley McLachlin
to speak publicly about the Court, this conference
was different in several ways. Firstly, Justice Wagner
remained for about twice as long as originally
announced, he covered topics rarely publically
discussed by judges and he offered a possible new
path for the third arm of government. Why now?
Around the world, and very close to home,
we have witnessed an unprecedented erosion of
the trust in our political institutions, bordering
on distrust. While this phenomenon may not be
solely responsible for the rise in “populism”, it
must surely be a contributing factor. Many people
seem to feel their government institutions are out
of touch with them,
operate in secrecy and
have their own agendas.
In short, the system
seems rigged. It isn’t,
but how best to address
these concerns before
this wave of distrust
reaches Canada.
I have felt, for a
long time, there is not
enough emphasis in
our school system,
on the study of civics,
or the role of our
We’ve got you covered. Guaranteed.
government within our
society. Neither the
As a small business owner, you’re trying to stretch every dollar.
The last thing you want to deal with is unexpected health care costs.

Prime Ministers, all the Premiers, or even Justice
Wagner can change that. And, in a time when
most people receive their news from social media,
will even more frequent news conferences restore
confidence and trust? More on that further down.
Part of the new path includes the publishing of
summaries of the decisions of the Court and the
release of a “modern and accessible” annual report.
Justice Wagner has promised more frequent
news conferences and has suggested an even
more radical idea: the hearing of cases in various
locations outside Ottawa. In this regard, a meeting
is scheduled in Winnipeg next year with the
Manitoba Court of Appeal Judges. Interestingly,
this new departure may require action by the
second branch of our government, as it will likely
require a legislative change.
The slogan of the Washington Post, “Democracy
dies in the dark”, is suddenly receiving new
attention, at least by our highest court. And, while
the judges’ actual work in chambers will remain
secret for 50 years, (up until recently the judges
could destroy their notes) their reasons for their
decisions will become more transparent and
accessible, and, thereby, it is to be hoped, more
understood by greater numbers of Canadians.
And one final nugget. It seems the Supreme
Court of Canada has opened a page on, yup, you
guessed it, Facebook. Have a look. Although I
don’t think the Justices have posted any family or
pet photos yet, (and definitely no jokes), the post
does contain useful information about our highest
court.
And so, although, most us of still may not want
to see law (or sausage) made, it seems we may be
able to more readily witness its inspection by the
third branch of our democracy; and that has never
been more important.

Self-employed?

The Chambers of Commerce Group Insurance Plan® has
guaranteed benefits for firms as small as one or two lives.
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No health questions. No medical exams. No waiting period.

Publishedby5IF"ZMNFS&YQSFTTLtd.,
anddeliveredtobusinessesinSt.Thomasand
ElginCountry
ForcompleteinformationontheSt.Thomas
andDistrictChamberofCommerce,reachusat:
115-300SouthEdgewareRd.,
St.Thomas,OntarioN5P4L1
Telephone:519-631-1981
E-Mail:mail@stthomaschamber.ca
Website:www.stthomaschamber.on.ca
Bob Hammersley
President&CEO
Susan Munday
AccountingCoordinator
Christy Hunking
MemberServices
Barry Fitzgerald
MemberServices

Coverage is guaranteed and effective the
first day of the month following application.
Coverage includes:

The Chambers Plan is designed
for small businesses just like
yours, featuring:

• Stable rates
• Simple online administration
• Quick and easy claim submissions with
our mobile app
• Human Resource, Legal and Accounting
• Basic Dental benefits including exams, cleanings and fillings services included in every plan
• $25,000 Life Insurance

• Health coverage including prescription drugs, paramedical
services, ambulance, medical equipment, vision, even
emergency travel coverage

Don’t delay! Get a free quote at www.chamberplan.ca or contact
your local Chambers Plan advisor.
Benets
Planning
Group benets made specically for small business
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450 Sunset Drive, Suite 237
St. Thomas 519-637-0181
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Lawyer Monty Fordham prepares
this monthly column for the St. Thomas
& District Chamber of Commerce
and our Members. Questions,
comments and suggestions for
future columns are welcomed by
Monty at his office: Fordham &
Brightling Associates – Lawyers, 4
Elgin Street, St. Thomas. Telephone
519-633-4000, FAX 519-633-1371
or e-mail: montyfordham@4elgin.ca
St. Thomas & District Chamber of Commerce

2018 Board of Directors
Chair: Raymond Bosveld
First Vice-Chair: Sean Dyke

HollisWealth
St. Thomas Economic
Development Corporation
Second Vice-Chair: Brian Helmer
Reith & Associates
Insurance & Financial Services
Immediate Past Chair: Robert Furneaux
Gorman-Rupp of Canada
Treasurer: Mark Lassam, CPA, CA
Lassam & Co.
Chartered Professional Accountant
Director: Amanda DeVries Amanda DeVries Content
+ Creative
Director: Ross Fair
Fanshawe College St. Thomas –
Elgin Campus
Director: Kevin Jackson
Elgin Business Resource
Centre
Director: Dr. Greg Johnston
Family Health Options
Director: Scott McRae
Forest City Castings
Director: Ginette Minor
Alexelle Slipcovers & Decor
Director: Chris Patriquin
Simply Pure Water
Director: Joe Preston
Wendy’s Restaurant
Director: Kristina Schmitt
GKN Sinter Metals
Director: Bob Ward
The Auto Guys
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Chamber News

Another Happy Customer!
Like any service provider, the St. Thomas &
District Chamber of Commerce likes to get feedback
from clients. And when that feedback is exceptionally
positive, we take pride in knowing our goals are being
met, even exceeded.
Last month, we had an opportunity to meet with
Michael Coffill, President of 361 Inc., and our local
Chambers of Commerce Group Insurance Plan agent
Tatjana Burcul. Michael operates three businesses
in our market. StaffJo, and its IT division GeekStaff,
is a staffing firm with nearly 30 years of experience
marketing job opportunities for client companies to

prospective candidates. 361 Inc. offers unique mar- can be and we are very happy with the Chamber of
keting and back office support to other independent Commerce Group Insurance Plan. Timely response,
personnel recruiters along with an array of computer helpful knowledge and results have helped our
and administrative services.
company navigate financial hurdles while meeting goals
We’re exceptionally pleased with observations in a rapidly changing economy. Tatjana is fully part of
Michael has shared with us as being a client and our team and I highly recommend her, her customer
participant in “the Chamber Group” – our national service team, and the Chamber of Commerce.”
Wow. Those words are deeply appreciated by all of
Chambers of Commerce group insurance plan.
Michael and his 361 Inc. staff enjoy a range of us here at the Chamber. Thanks, Michael!
coverage and benefits that
range from life insurance
to prescription drug and
dental plans. His account
is managed locally by
Tatjana Burcul of ARC
Benefits Planning Group,
the agency licensed and
authorized to represent us.
Michael told us “Tatjana
has been instrumental
in helping our company
become more competitive
in the labour market
using
her
excellent
knowledge and ability to
Great for trade shows, events, in-store
implement health plans.
displays. Easy set-up/storage, includes
Her customer service
carrying case.
is absolutely the best it

B b"

PROFESSIONAL SERVICES
for your business needs

-i2 

Chamber Group Insurance Plan rep Tatjana Burcul, of
ARC Beneﬁts Planning Group, chats with client Michael
Cofﬁll, President of 361 Inc.



Professional, janitorial and sanitation products to help
clean and maintain every type of business.
• Janitorial & Sanitation
• Food Service Supplies
• Facilities Maintenance
• Guest Room Supplies

• Commercial Kitchen Appliances
• Safety Supplies & Equipment
• No Minimum Orders
• Free Local Delivery

519.614.2919 • william.white@homehardware.ca
295 Wellington St., St. Thomas ON

Contact me to ﬁnd out more!
William White

+ K 
Materials
We do it all! - Calendars, booklets,
business cards, folders, letterhead

390 Talbot St. E., Aylmer · 519-773-3126
info@aylmerexpress.ca

Geerlinks Home Hardware Building Centre
July 2018
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Viewpoint

5 Ways To Prevent Heat Stress
The St. Thomas & District Chamber of Commerce
works regularly with occupational health and safety
personnel at WSPS (Workplace Safety & Prevention
Services). As we all know, and have already felt,
intense summer heat can bring on issues that
concern everyone in any workplace.
Working in the intense heat of the summer sun
can put workers at risk of heat stress, but heat stress
can also hit you in places you wouldn’t expect.
“Any job that causes your body temperature to
rise has the potential to cause heat stress,” says
WSPS Occupational Hygiene Consultant Michael
Puccini. “Even jobs carried out in air-conditioned
environments.” There are many ways to keep
workers safe from heat stress. It’s important to train
workers to recognize the signs and symptoms of
heat stress in themselves and other workers, and to
take action.
Signs and symptoms
You may experience the following:
• Fatigue
• Light headedness
• Dizziness
• Blurry vision
• Trouble focusing
• Excessive sweating
Left unchecked, heat stress can lead to heat
exhaustion, heat stroke, heart attack, and other
physical health effects. Plus, it can be damaging
to business, by way of lost productivity, disability
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costs, and fines and penalties.
How to protect workers from heat stress
Sun-related heat stress is a well-recognized hazard
that can be prevented through a combination of
engineering and administrative controls. Read our
“The Dog Days of Summer Are Here. Prepare for
the heat now” article online at www.wsps.ca to find
more prevention advice.
As for indoor heat stress, it can occur anytime a
body temperature rises and the body cannot cool
itself.
This can occur anywhere, even in cooler
temperatures. If your protective clothing doesn’t
allow your body to expel heat, you could be at risk.
Here are five cost-effective prevention tips:
1. Wear cotton or other loose woven fabrics that
wick moisture away from the skin. As soon as
you allow that evaporation, you’re cooling the
body.
2. Make watering stations available for employees.
Small quantities of cool (not cold) liquid prevent
dehydration, and maintain the body’s ability to
sweat and cool itself.
3. Train workers, supervisors and managers to
recognize signs of heat stress. You may not be
aware you’re suffering heat stress, but others
can say, “Look at the sweat pouring off of you.
Something’s wrong. You need to go take a break,
or talk to the supervisor.”
4. Promote a healthy lifestyle. Workers who are
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not physically fit are more susceptible to heat
stress because their body has to overly exert
itself to perform a task.
5. Review other risk factors for heat stress with
workers. As we age, we’re less able to get rid
of heat efficiently. And certain medications,
such as blood pressure pills and other diuretics
cause increased urination, which can reduce the
body’s ability to expel heat through sweating.
How WSPS can help
Check out the heat stress resource page at the
WSPS website (www.wsps.ca) for these and other
tools:
• heat stress posters,
• heat stress awareness sessions conducted on site
by WSPS safety experts,
• articles on heat stress.
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Member News

Run For It?

Building Capacity Series

If you’ve been thinking about running for a seat in this year’s municipal elections,
you have limited time decide. Nominations for all positions close on July 27 at 2:00
p.m.
And that’s not just a local deadline. It applies to each and every municipality in
Ontario.
The local – or municipal – elections are held every four year for seats on city
council, township councils and the public and private school boards. Municipal
elections take place on the fourth Monday of October in election years. The 2018
election will be Monday, October 22. Locally, we’re focused on the locations within
the Chamber’s service area: the City of St. Thomas, Municipality of Central Elgin and
the Township of Southwold.
The Nomination Period opened May 1 and, until nominations close on Friday, July
27 at 2:00 p.m., any eligible person may submit (or change or remove) a nomination.
In the City of St. Thomas, nominations (in a prescribed form), must be submitted
in person or by an agent, and must be accompanied with the filing fee of $200 if
seeking the office of mayor or $100 if seeking the office of councillor or trustee by
cash, certified cheque, money order, or Interac payment. Nominations for an office
on council must also be accompanied by an Endorsement of Nomination form,
containing the signatures of at least 25 qualified electors.
Information and forms can be found on the City’s website at www.stthomas.ca/
content/2018-municipal-election or in person at the City Clerk’s Office in City Hall,
545 Talbot Street from Monday to Friday, 8:30 a.m. to 4:30 p.m.
For information on nominations in any other municipality, contact the clerk’s
office in the municipality you’re interested in. In Central Elgin, call 519-631-4860; in
the Township of Southwold 519-769-2010.
The laws that govern and regulate municipal elections are set by the Ontario
government and administered by the Ministry of Municipal Affairs. Some
changes have been made to legislation governing the process since the last
election in 2014. For further details consult this website link: http://www.mah.
gov.on.ca/Page219.aspx

Event #2 Is Coming!
Big thanks to every participant in
our new Building Capacity series! Our
first event on June 13 was filled to room
capacity, and we’re delighted about that.
This new project is a joint venture
of the Elgin – St. Thomas Community
Foundation and the St. Thomas &
District Chamber of Commerce. Our We had a full house as we launched the
plan is to present two dynamic learning new Building Capacity series on June 13.
opportunities for local community
services and not-for-profit agencies each year. As the Building Capacity name
implies, our aim is to share knowledge and know-how that enables others.
Series event #1 was a well-received presentation by St. Thomas Elgin General
Hospital Foundation Executive Director Paul Jenkins on tactics and techniques for
success in fundraising.
Series event #2 has now been scheduled for Thursday, August 23 in the Farley
Room at the CASO Station, 750 Talbot Street. In partnership with the St. Thomas
Small Business Enterprise Centre we will feature Daniel Fuentes of the Pillar
Nonprofit Network. Daniel is their Manager, Social Enterprise and Social Finance
and will bring a presentation called “Uncovering Social Entrepreneurship in Elgin
/ St. Thomas”.
Daniel’s presentation will be of interest and value to local community services,
not-for-profits and charities looking to learn about sustainable revenue-generating
activities through social enterprise. It will include discussion and ‘real life’ examples
of the experiences and challenges Social Enterprise brings.
Pre-registration to attend this event is a must. It’s free of charge but we
must confirm all participants no later than 4:30 p.m. Monday, August 20. All
registrations are being handled by the Chamber of Commerce staff via email:
mail@stthomaschamber.ca

There is so much
to see and do in

St. Thomas!!
You need the right solutions to meet your goals and
protect the business you’ve worked so hard to build.
Together we can find the right solution for you and
your business. Let’s talk about Money for Life.

Michael Moore*

The Elgin County Railway Museum
Come for a tour and see some
amazing trains.

Visit the Tourist Information Centre to
learn all there is to do in St. Thomas
& area this summer.

Tel: 519-637-7747
michael.moore@sunlife.com
www.sunlife.ca/michael.moore
9 Princess Avenue, Unit #3
St. Thomas, ON N5R 3V3

Jumbo the Elephant

519-631-1680 ext 4132
605 Talbot Str., St Thomas

Life’s brighter under the sun
*Mutual funds offered by Sun Life Financial Investment Services (Canada) Inc.
Sun Life Assurance Company of Canada is a member of the Sun Life Financial group of companies.
© Sun Life Assurance Company of Canada, 2015.
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Visit our Parks and Trails

Hours: Tuesday to Saturday 10am – 6pm
Visit our website at www.railwaycitytourism.com to explore our unique
railway heritage, extensive events schedule, and local food and arts culture.
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Pro-Text

Product Liability Prevention
Programs Part 1 of 2
Q by Dan Reith
Your customers expect you to have safe and reliable products, and
failing to meet these expectations can lead to huge financial losses. If one
of your products hurts a customer in any way, they can sue your business,
leading to costly legal fees and settlements that can easily reach six
figures. This legal concept is referred to as product liability, and litigation
of this kind is common.
While you may do everything in your power to ensure that your
products are safe for the public, mishaps can occur without warning.
That’s why, to protect against claims and ensure the longevity of your
business, you need a product liability prevention program.
The benefits of a Product Liability Prevention Program are significant.
Above all, establishing one helps businesses produce goods that are
reasonably safe when used as intended. What’s more, an effective
program can help your business reduce accidents and product recalls
while enhancing your position in the market.
In the face of litigation, a product liability prevention program can even
be used in your defence, as it provides evidence that your organization
takes safety and the risk of injury or damage seriously. Additional benefits
include the following:
• Improved management systems throughout each step of a product’s
development
• Reduced warranty expenses
• Improved customer satisfaction
• Reduced product development time and costs
• Strengthened ability to defend lawsuits

Merchant
Services:
Right
for Your
Business
First Data’s trademark is
providing fast, safe and
cost-efficient transactions.
Let us analyze your latest
statement and we will
meet or beat your
current rates.

For more information, contact your First Data Business Consultant at 1-888-265-4117.
© 2016 First Data Canada Ltd. is a registered ISO/MSP of Wells Fargo Bank, N.A., Canadian Branch,
Toronto, ON, Canada. All trademarks, service marks and trade names used in this material are the
property of their respective owners.
21958 2016
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• Improved shareholder value
• Enhanced competitiveness through the reduction of product
development costs
What to Focus On
While product liability prevention programs differ from business to
business, the key elements remain the same. When building a program,
consider 10 key elements to review and understand: Management
coordination and control; Design and product development; Product
warnings and instructions; Manufacturing and quality control; Sales
and marketing; Vendor management; Legal; Field service; Post-sale
management; and needs to enhance or evaluate your risk management
strategies. This month and next month I want to offer some suggestions
and guidance I hope you will find useful. Space allows us to explore
the first four elements this month. The remaining six will follow in my
column in our August issue.
Management Coordination and Control
When it comes to reducing product liability exposures, management
must play an active role. In fact, in order for risk management strategies
to be effective, an organization’s commitment to product safety must
come from the top down and be effectively communicated.
As part of their job responsibilities, leadership should weave product
safety into company planning as well as operational and control activities.
Doing so establishes a holistic program that encompasses all phases of
the product life cycle, including the initial design, manufacturing process
and final sale.
Design and Product Development
The majority of product liability claims stem from problems with design.
Things like improper materials, non-compliance with safety and industry
standards, inadequate warnings and product defects are all design issues
that can lead to litigation. As part of a product liability prevention program,
your organization must focus on designing products that are reasonably
safe during foreseeable use, unforeseeable use, service and maintenance.
Reviewing design safety is an ongoing and evolving challenge for businesses. You will need to re-evaluate your designs based on technological
advancements, recent court decisions and public expectations. You will
also need to make hazard analysis techniques a part of every design review,
taking into account destructive and prototype testing, reliability studies,
accelerated life cycle testing and safety audits.
Product Warnings and Instructions
When designing products, your organization should eliminate or engineer out as many hazards as possible. If potential hazards still exist, your
organization should include specific warnings and instructions:
• Warnings help educate consumers on the unsafe use of a particular
product or identify specific hazards. Warnings should be consistent with
any industry standards and practices.
• Instructions provide directions for the proper and safe use of a product.
Write these instructions clearly and in a way that’s easy to understand.
To create these warnings and instructions, you will want to involve multiple parties, including design and legal personnel. It should also be noted
that warnings and instructions are not an adequate substitute for safer designs and should only be used to address unavoidable dangers and hazards
that cannot otherwise be eliminated.
Manufacturing and Quality Control
Quality control is critical when it comes to detecting and preventing
product safety hazards. Quality control measures will differ depending
on the complexity of a particular product but must extend to all phases of
the manufacturing process. Essentially, quality control should be implemented at every stage of
This column appears regularly in
product design to enBusiness Beat and has been submitted
sure no item leaves your
by Dan Reith, BA (Hons), CAIB, a
partner and Principal Broker at Reith
worksite unchecked.
& Associates Insurance and Financial
Next month, my
Services Limited, 462 Talbot Street,
focus will change to
St. Thomas. Questions and comments
on this column are welcomed by the
sales, distribution and
writer at 519-631-3862 or via e-mail:
after-sale concerns.
info@reithandassociates.com
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Free Enterprise
Awards Update

Kevin Jackson, left, General Manager of the Elgin Business Resource Centre and a member of the Chamber’s
Board of Directors, congratulates Warren Silverthorn,
owner of Fixed Right Automotive, with a 2018 Free Enterprise Award of Merit. Warren was recognized for his
exceptional success in business and community service
when the 2018 Free Enterprise Awards were presented
on May 9.

The Free Enterprise Awards were invented in
the mid 1970’s under the direction of the late
Murray Hennessey, a St. Thomas lawyer who
chaired the Chamber’s Board of Directors. Since
the first presentations there have been several
modifications and expansions of the program. To
coincide with the 45th anniversary, the Chamber
is undertaking a full review of every aspect of the
event and the Awards to ensure both relevance and
ongoing success.
Awards for business success are a common thing
in most every community and, more often than
not, presented under a program orchestrated by the
local Chambers of Commerce. Since inception, our
local Free Enterprise Awards have always reached
beyond the basics of business success to require
that winners have more than just a successful
enterprise. Our local winners must also be proven

Next year, the Chamber will host the 45th
edition of a celebration about business success
and community service. The 45th Free
Enterprise Awards presentations will
continue to be the focus of a signature
event on our annual calendar but the
framework of our presentations will
change.
The Chamber has set-up a Task Force
and challenged the members to review
and renew this major event. Task Force
Chair Robert Furneaux of Gorman-Rupp
Canada, and Immediate Past Chair of
the Chamber’s Board of Directors says
“I think the 45th anniversary of our
program brings a great opportunity. The
timing for changes and improvements to
the Free Enterprise program is excellent.
Momentum in our community is strong,
so we’re looking to reflect that in every
aspect of this annual celebration.”
Task Force Chair Robert Furneaux

to be meaningful contributors and supporters of the
social, civic and cultural fabric of the communities
within the Chamber’s service area.
As is our practice with all on-going Chamber
programs, our FEA Task Force is looking at every
dimension of what we do, and the how-whenwhy aspects of all things related. Continuous
improvement is our goal and the Task Force
welcomes input from Members. Ideas, thoughts
and comments are welcome on everything from
when the Awards are given to the presentation
event and the nomination process leading up
to the point when we hand out the hardware.
Contact Chamber President & CEO Bob
Hammersley for more, via phone at 519-631-1981
extension 524 or email bob@stthomaschamber.ca
and he will see that your thoughts are relayed to
our review ask Force.

Your family and their future depend upon the
security of your life and income!
Do you have personal Life Insurance,
Disability Insurance, Critical Illness Insurance?
If you are not sure if you require any of these
coverages, have a medical condition, or occupation
that seems to block your path to security, contact
me for a FREE consultation.
Martin Evers - Financial Advisor
South Coast Financial Services
Email - martin@martinevers.ca
Call or Text - 519-878-2313
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Free
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For
Future
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New Members
Hometown St. Thomas
49 Flora Street
St. Thomas, ON N5P 2X5
Phone: 519-495-7177
Email: geoff@villagerpublications.com
Website: www.villagerpublications.com
Contacts: Geoff Rae, Owner
Buyers Guide Categories: Newspapers & Magazines; Printing &
Publishing; Media; Advertising
Products & Services: Hometown St. Thomas is a full colour
monthly publication that highlights local stories of the family, fun,
food and fashion that happen right here in their own back yard. They
also value and seek their reader’s opinions on a variety of topics, as
well as offer monthly contests. Hometown St. Thomas strives to bring
the local voice back to St. Thomas.
Hyde Park Equipment Ltd.
4166 Scotland Drive
London, ON N6L 1L4
Phone: 519-471-1400
Email: larry@hydeparkequipment.ca
Website: www.hydeparkequipment.ca

The St. Thomas & District Chamber of Commerce proudly welcomes the following businesses and individuals
as our newest Members. Those listed below were accepted as registered Members from May 16 to June 15,
2018. Once an organization registers with the Chamber, all personnel (owners/managers/staff) within the
organization have full access to all Chamber programs, projects, events and services.

Contacts: Larry & Laurie Annaert, Owners; Chris Lisabeth, Vice
President
Buyers Guide Categories: Agriculture - Supplies & Service;
Construction Equipment & Supplies; Equipment Rentals & Leasing
Products & Services: Hyde Park Equipment carries an extensive
line of equipment to make your turf maintenance, snow removal and
construction projects easier. They offer a wide variety of products for
everyone from the average homeowner to commercial businesses,
large estate owners, golf courses and municipalities. You’ll ﬁnd
a great selection of push lawnmowers, string trimmers, turf and
snow removal equipment and more, from a number of popular
manufacturers such as Kubota, Walker, Wright, Toro and Stihl. They
sell only high quality products and promise professional parts and
service support. Their success is due, in part, to their exceptional
customer service. Hyde Park Equipment goes the extra mile to
ensure complete customer satisfaction.
North Shore Retreats
207 Cornell Drive
Port Stanley, ON N5L 1A5
Phone: 519-782-7884
Email: info@northshoreretreats.com
Website: www.northshoreretreats.com

Contacts: Frances Kennedy, Principal
Buyers Guide Categories: Training Services; Education; Business
Advisory Services
Products & Services: North Shore Retreats offers strategic
planning and leadership renewal retreats in Port Stanley. They provide
a unique opportunity for the business owner and self-employed
professional to unplug and reset; to become “one with yourself”.
There are three different facilitated renewal retreats available, each
with a different focus, depending to their guests’ needs assessment,
conducted prior to their arrival. With a network of venues in Port
Stanley, they will customize a leadership renewal retreat just for you.
Turn Key Renewable Transportation Inc.
201 King Street
London, ON N6A 1C9
Phone: 519-521-0052
Email: garrett@turnkeyrt.ca
Website: www.turnkeyrt.ca
Contacts: Garret Vanderwyst, Partner
Buyers Guide Categories: Fuel, Oil, Lubricants; Energy
Consultants & Management
Products & Services: Turn Key Renewable Transportation is the
local solution for the next generation of transportation infrastructure.
They work with businesses and individuals to
develop economic and fuel-agnostic strategies
for incorporating sustainability into North American
ﬂeets. Together with their partners, they are the
ﬁrst and last renewable energy company that
organizations will need. They source, sell, install and
service all the tools required for businesses and
individuals to take full advantage of the renewable
transportation revolution.
West Elgin Insurance Company
150 John Street North
Aylmer, ON N5H 2A9
Phone: 519-773-5555
Email: apearson@westelgin.com
Website: www.westelgin.com
Contacts: Andrew Pearson, Agent
Buyers Guide Categories: Insurance Services;
Insurance Adjusters
Products & Services: The mission of West Elgin
Mutual Insurance is to provide owner policy holders
with a variety of insurance protection products
at a reasonable cost. They are 100% owned by
their policy holders and have been part of the
communities they serve for over 135 years. They
are known for putting their client’s needs ﬁrst, with a
friendly and professional approach whether in your
home, ofﬁce or one of their convenient locations in
Dutton, Aylmer, Shedden and Rodney.

Crystal Underhill EXT 234
or Janet Palmer at EXT. 226

PROFESSIONAL SERVICES DIRECTORY

Save 3.5¢ / litre

Chamber members qualify for Esso’s
Direct Billing Program; you pay 3.5¢
off the posted retail pump price
whenever you fuel up.
You may also get a convenient, detailed
monthly invoice and also qualify for
Speedpass®. For an application, contact:

Lynhurst
ESSO & Variety
16

Wellington Road
at St. George St.
519-633-0002

Full range of Public Accounting
Services including:
Auditing, Accounting and
Taxation Services

Mark Lassam, CPA, CA
115 Curtis St., St. Thomas, ON N5P 1J4
p: 519-631-1631 | f: 519-631-2929
mark@lassam.ca
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Rob Blaxall: President

• Voice / Voice Mail
• Data Communications
• CCTV Video Surveillance
• Security
• Sound / PA Systems
• Business Phone Systems

“Our customers are not just satisfied...they’re impressed!”
Now offering
voip business systems
rmbcommunications.com

P.O. Box 20155, St. Thomas (519) 633.0080 • rmbcommunications@gmail.com
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Business Beat

Business After 5

The June edition of Business After 5 was held
at Iron Creek Country Club, co-hosted with St.
Thomas Times-Journal, on Wednesday, June
13. Some members came extra early to squeeze
a quick nine holes in before 5 o’clock. The next
social is July 18 at Port Stanley Festival Theatre.
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1 – St. Thomas Councillor Mark Tinlin, left, Allan Weatherall (Canadian Congenital
Heart Alliance) and Gillian Weatherall.
2 – Pat Maxwell and Sandy Flay of Maxwell’s Foto Source.
3 – Christine Lewis (St. Thomas Times-Journal), left, and Scott Caslick (Clarity
Virtual Assistant Services) share a chat on the balcony at the golf club.
4 – From left, Shawn Southern (Entegrus Powerlines), Stephanie Brown (Living Alive
Granola) and Vanessa Holmes-Bell (Thirty-One Gifts).
5 – Garrett Vanderwyst (Turn Key Renewable Transportation), left, Tatjana Burcul
(ARC Beneﬁts Planning) and Scott McRae (Forest City Castings).
6 – Steve Alb, co-owner of Iron Creek, welcomes Chamber members.
7 – Scott McRae of Forest City Castings tries his luck in Closest to the Newspaper
Box, amusing Christy Hunking (Chamber) and Ian Dowding (St. Thomas TimeJournal).
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Kids are Home
from School
Get Them in the Pool!

Loads
ys
o
o
T
f
for the W
hole Family!

519-633-2430

43784 Talbot Line - RR#3 St. Thomas
www.randspoolandspa.com
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