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Business After 5

ry
Januaess
Businr 5
Afte
Date:

Wednesday, January 15

Sponsor:
The Back Alley Bar and Grill

Site:

18 Princess Avenue,
St. Thomas

Time:

Doors Open at 5:00 p.m.,
Sponsor remarks and prize
draws start at 6:15
Prizes – Connections – Food
& Refreshments
Free admission to all personnel
from any organization that is a
Member of the St. Thomas & District
Chamber of Commerce.
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Reach business and community leaders,
decision-makers and just about anyone else.
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Pro-Text

Meeting Lifestyle Planning &
Future Retirement Saving Goals
■ by Darren Reith, BA, RIB(Ont), CHS, RCIS, RFC

You have until March 2, 2020 to contribute
to your RRSP (Registered Retirement Savings
Plan), assuming your contribution is intended
to reduce your tax obligations owing for 2019,
or generate a bigger refund, come April 30th.
The question, however: is an RRSP the right
instrument for you?
An individual RRSP is one of the most common types of personal savings plans. Individuals—as well as their spouses or common-law
partners—can contribute to these plans up to
an annual limit using a mix of investments,
including stocks and mutual funds.
What’s more, individual RRSPs have two tax
benefits that help you save for your retirement:

Because you may be in a lower
tax bracket once you’re ready for
retirement, your total savings
can be significant. However, if
you have pension income and/
or income from other sources
it may be combined with the
funds withdrawn from the
RRSP for the purposes of calculating your income tax due. It is
possible to create a tax liability
for yourself. Careful planning is essential to
minimize tax implications.
2. Tax deductions—Individual RRSPs can
be used to reduce your income tax, as contributions are deductible within specified
limits.

1. Tax-sheltered growth—Investment income in your RRSP isn’t taxed while within
the plan. In most cases, investors won’t have
to pay any tax until funds are withdrawn.

In addition, investors can withdraw funds
from their individual RRSPs without being penalized, provided the money is repaid by a specified time. This can
be particularly useful
for large purchases,
like buying your first
home or paying for
your education. That
said, if the withdraw is
not repaid within the
specified time frame,
the amount withdrawn will be added
to the income earned
in the year and the tax
assessed on the total
We’ve got you covered. Guaranteed.
income earned. The
As a small business owner, you’re trying to stretch every dollar.
The last thing you want to deal with is unexpected health care costs.
The Chambers of Commerce Group Insurance Plan® has
guaranteed benefits for firms as small as one or two lives.

Self-employed?

penalties can be significant. Best not to withdraw if you don’t have the capacity to repay the
amount in full within the required time frame.
There are several qualifications you must
meet in order to open an individual RRSP.
Simply put, if you have earned income and file
an income tax return in Canada, you can con-

At the end of the day,

one or both
these tools
may be right
for you along
with a mix of other
investment vehicles.

tribute to an RRSP until Dec. 31 of the year you
turn 71. You must also have contribution room
available, which will be stated on your annual
Notice of Assessment sent by the Canada Revenue Agency.
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No health questions. No medical exams. No waiting period.
Coverage is guaranteed and effective the
first day of the month following application.
Coverage includes:

The Chambers Plan is designed
for small businesses just like
yours, featuring:

• Stable rates
• Simple online administration
• Quick and easy claim submissions with
our mobile app
• Human Resource, Legal and Accounting
• Basic Dental benefits including exams, cleanings and fillings services included in every plan
• $25,000 Life Insurance

• Health coverage including prescription drugs, paramedical
services, ambulance, medical equipment, vision, even
emergency travel coverage

Don’t delay! Get a free quote at www.chamberplan.ca or contact
your local Chambers Plan advisor.
Benets
Planning
Group benets made specically for small business
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Published by The Aylmer Express Ltd.,
and delivered to businesses in St. Thomas and
Elgin Country
For complete information on the St. Thomas
and District Chamber of Commerce, reach us at:
115-300 South Edgeware Rd.,
St. Thomas, Ontario N5P 4L1
Telephone: 519-631-1981
E-Mail: mail@stthomaschamber.ca
Website: www.stthomaschamber.on.ca
Robert Furneaux
Interim CEO
Susan Munday
Accounting Coordinator
Christy Hunking
Member Services
Barry Fitzgerald
Member Services

450 Sunset Drive, Suite 237
St. Thomas 519-637-0181

THIS MONTH IN ELGIN

St. Thomas & District Chamber of Commerce

2020 Board of Directors

Chair: Sean Dyke

1st Vice-Chair: Bob Ward
2nd Vice-Chair: Chris Patriquin
Immediate
Past Chair: Raymond Bosveld
Treasurer: Kristina Schmitt

St. Thomas Economic
Development Corp.
The Auto Guys
Simply Pure Water

HollisWealth
KMS Property
Maintenance
Director: Scott Caslick
Clarity Solutions Inc.
Director: Ross Fair
Fanshawe College St.
Thomas – Elgin Campus
Director: Robert Furneaux
Gorman Rupp Canada
Director: Brian Helmer
Reith and Associates
Insurance & Financial Services
Director: Kevin Jackson
Elgin Business Resource
Centre
Director: Dr. Greg Johnston
Family
Health Options
Director: Tara McCaulley
Small Business Enterprise
Centre
Director: Scott McRae
Forest City Castings
Director: Mayor Joe Preston
Wendy’s Restaurants
Director: Melanie Taylor
The Achievement Centre
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One needs also to consider the benefits of a
TFSA (Tax Free Savings Account). For Canadians 18 years of age or older, TFSAs are a great
investment tool. Unlike traditional savings
accounts, TFSAs allow you to increase your
savings without having to pay tax on the growth
within the account. In addition, TFSAs have the
following benefits:
• TFSAs provide flexibility; account owners
can use them to save for a variety of uses
like home improvements, vehicles, vacations and emergencies. You can withdraw

•

money at any time, for any purpose. Many
Canadians invest in a mix of cash, stocks,
bonds and mutual funds.
TFSAs can be used as an alternative source
of income following retirement. What’s
more, TFSAs do not need to be converted
to income, which provides retirees with
a tax-free way to save throughout retirement.
TFSAs are a good substitute for registered
education savings plans if you’re not sure
your child will pursue a post-secondary
education but still want to set aside money
for them.
Income from a TFSA does not affect an
individual’s eligibility to receive:
o Old age security
o Guaranteed income supplement
o Goods and services tax credit
o Other income-tested benefits and tax
credits
Account owners can contribute up to
$6,000 a year as of 2020. In addition, you
can re-contribute any amount you withdraw. If you can’t make your full contribution in one year, you can make up the
difference in future years. The total amount
you can contribute is cumulative over the
years.

St. Thomas City Council
Would like to take this opportunity to
wish all a Happy, Healthy and
Prosperous New Year!

• If the account holder dies, funds from
TFSAs can be transferred to a spouse. This
can be done without affecting the spouse’s
existing TFSA or contribution allowance.
At the end of the day, one or both these tools
may be right for you along with a mix of other
investment vehicles. The choice of which and
the amount of money one invests in each is
entirely dependent on what your lifestyle goals
are. Many do try to go it alone and some can
have success. Ideally, find an investment advisor
that shares your personal values and is a rightfit for you. Take the time to listen to what they
have to say, ask questions and participate in the
development of a comprehensive, flexible and
personalized plan that reflects your ability to
finance today and that will be able to meet your
future lifestyle goals and expectations. Mistakes
can cost you dearly in tax penalties and fees.
This column has been submitted by
Darren Reith, BA, RIB(Ont), CHS, RCIS,
RFC. Director and Partner at Reith &
Associates Insurance and Financial
Services Limited, 462 Talbot Street,
St. Thomas. Questions and comments
on this column are welcomed by the
writer at 519-631-3862 or via e-mail:
info@reithandassociates.com

Commitment
to Excellence
Demonstrated in the High Level of
Quality Service each and every time.
Full Range of Accounting Services
Auditing • Accounting • Taxation

Business Plans • Management Consulting
Small Business Services • Bookkeeping Services
Estate and Trust Returns
Business Succession Planning
Our Knowledgeable and Friendly Staff
have the experience and training to help you with
all your accounting and taxation needs

Mark Lassam, CPA, CA
545 Talbot St., St. Thomas
519-631-1680
www.stthomas.ca
January 2020
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115 Curtis Street, St. Thomas
519-631-1631
mark@lassam.ca

11

Business Beat

Member News

9 TIPS for engaging older workers
Older workers’ knowledge and experience
may be your company’s greatest asset - not just
to the company, but to your health and safety
culture. It’s critical to keep them engaged and
supported.
“As the workplace and workforce change, older workers can become disengaged for a number of reasons,” says Kristy Cork, Health and
Safety Consultant (Workplace Mental Health)
at Workplace Safety & Prevention Services
(WSPS). These can include:
• Not being perceived by others as a valuable
asset;
• A preference for traditional ways of working;
• Difficulty adapting to new technology;
• Reporting to a younger/less experienced
manager;
• Different learning styles from other workers.
“What’s more, disengagement can lead to
mental health issues, such as stress, depression
and anxiety. Other possible consequences include reduced productivity and retention, and
increased conflict or misunderstandings with
other workers,” notes Cork.
To help organizations engage and benefit
from older workers’ life experience, institutional
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knowledge and skills, she offers the following
nine tips:
• Provide refresher health & safety training
to all workers on key topics so that older
workers don’t feel singled out and can see
other workers accepting the desired practices and behaviour.
• Acknowledge and leverage the experience
of older workers. Highlight the good work
they’ve done over the years, and find ways
for them to actively contribute their knowledge and skills.
• Create opportunities where older workers
can lend their experience and insights to
special projects and other initiatives.
• Pair older workers with younger workers.
Older workers have a key role to play as
coaches and mentors.
• Help older workers engage with new technologies. For example, in one healthcare
facility the prospect of a new charting
system had older nurses upset because they
thought it detracted from their nursing duties. To address this, older workers were invited to help the working group find a way
to use the new system that made sense to
them. Plus, these workers were encouraged
to set the pace of change.
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• Help older workers gain confidence by
consulting with them on matters where
experience is important.
• Manage your own expectations with respect to how much time older workers need
to pick up new skills.
• Ensure that supervisors and managers
understand and are able to adapt to generational differences when it comes to learning
styles, work styles, and worker expectations.
An effective manager will seek to understand the unique needs of their workers
and adapt accordingly to minimize the risk
of psychological harm.
• Ensure the worker and the job are still a
good fit. Can the worker meet the physical
and cognitive demands of the job? If not,
can the job be adapted to the worker?
Conduct a demands analysis of not just the
physical requirements of the job, but the
cognitive ones as well.
This article was prepared by Workplace Safety
& Prevention Services (WSPS), helping Ontario
businesses improve health and safety for over
100 years. For more information, visit wsps.ca
or contact WSPS at customercare@wsps.ca.
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Legal Business

NEVERTHELESS SHE PERSISTED
■ by Monty Fordham

A recent decision of the Supreme Court of
Canada stands for the legal principle that...
well I’ll let you decide. The decision of the full
nine-member panel of the top court was delivered on November 29, 2019. Remember that
date. It’s important later on.
Mr. Justice Cote summarized the facts of this
seminal case in a very succinct and accurate
manner and so I will simply summarize his
observations: On an evening in May 2009, the
appellant, Bela Kosoian, entered a subway station
in order to travel to university. She took the descending escalator. Like many subway users she
did not hold the handrail. She leaned forward
and rummaged through her bag. A police officer
saw her and ordered her several times to hold
the handrail. Ms. Kosoian refused to comply and
then refused to identify herself once she reached
the bottom of the escalator. (I bet you know
where this is headed.)
A few minutes later, as she tried to leave, the
police officer and a colleague took her by the
elbows and led her to a holding room. (Arrest?
Or just detention?) Given her refusal to provide
a piece of identification and her agitated behaviour, the police officers handcuffed her with
her arms crossed behind her back and forced
her to sit on a chair. After searching her bag, still
without her consent, the officers finally gave her
a statement of offence for $100 for disobeying
a pictogram (how dare she) indicating that the
handrail should be held and another statement
of offence for $320 for hindering them in their
duties.
Lawyer Monty Fordham prepares this
monthly column for the St. Thomas &
District Chamber of Commerce and
our Members. Questions, comments
and suggestions for future columns
are welcomed by Monty at his office:
Fordham & Brightling Associates –
Lawyers, 4 Elgin Street, St. Thomas.
Telephone 519-633-4000,
FAX 519-633-1371 or e-mail:
montyfordham@4elgin.ca

Now, you may have assumed Ms. Kosoian
wouldn’t just plead guilty and pay her fines. No
way! In fact, she attended Provincial Offences
Court and was found “not guilty” on both
charges. Whew, I guess that’s the end of that! Oh,
gentle reader, not even close. Ms. Kosoian decided to sue both the police officer, the City of Laval
and the subway authority for “psychological
suffering and minor bodily injuries in addition ing the pictogram indicating the handrail should
to impairing her dignity”. She claimed $69,000 in be held.” The Court, likewise, had no difficulty
compensatory and punitive damages.
in finding the subway authority civilly liable
At the trial court, Ms. Kosoian didn’t fare so due to its unreasonable enforcement mandate.
well. In dismissing her claim, the trial judge The court ordered damages against both in the
found the officer’s behaviour to be “exemplary amount of $20,000. (A sum within the jurisdicand irreproachable”, and noted she had acted in tion of the small claims court.)
an “inconceivable manner” by “unlawfully and
But the Supreme Court also made comment
stubbornly” refusing to obey the officer’s order with respect to a fundamental Canadian princito hold the hand rail. Well, I guess that’s it for Ms. ple of law: “In a free and democratic society, no
Kosoian. Oh no, not by a long shot.
one should accept – or expect to be subjected
The Quebec Court of Appeal took much the to – unjustified state intrusions. Interference
same view as the trial judge and the majority of with freedom of movement, just like invasion of
the judges found her to be “the author of her privacy, must not be trivialized.”
own misfortune”. Appeal dismissed! End of the
I suspect no one, not even Bela Kosoian, as
line for sure! Except that one of the judges in the she fumbled for her subway ticket, with hands
appeal court delivered what is called a “dissenting completely off the escalator handrails, all those
opinion”, which opens the door just a crack to (count ’em, 10) many years ago, could have
the Supreme Court. But what chance could Ms. predicted such a journey; or such a profound
Kosoian have in light of the legal findings of the outcome. Thanks Bela, for your persistence.
lower court?
On November 6,
2019 we received
the answer. The full
nine-member
Supreme Court disagreed
completely with the
decisions of the lower
courts. The Court
PROFESSIONAL SERVICES
found that “the police
for your business needs
officer committed a
civil fault by ordering
Ms. Kosoian to identify
herself and by conducting a search based
Great for trade shows,
events,
on a non-existent ofGreat for
tradein-store
shows,
displays. Easy set-up/storage,
fence, namely disobeyevents, in-storeincludes
displays.

Print
& Design
Print & Design

PROFESSIONAL SERVICES
for your business needs

Pop-Up
Pop-Up Banners
Banners

Cancer, Diabetes, Cardiac events,
Lyme Diease, Underwriting
These words can be an issue in obtaining Life
Insurance. To assist you with these problems an
underwriting expert is needed. Let my medical
research background assist you.
For some, I may find a lower cost policy. For
others I may find a company that will cover you.
For a free consult, Contact me.
Martin Evers - Financial Advisor
South Coast Financial Services
Email - martin@martinevers.ca
Call or Text - 519-878-2313

January 2020

Financial
Goals
Analysis

Income
Protection

carrying
Easycase.
set-up/storage,
includes carrying case.

Marketing
Marketing
Materials
Materials

We do it all! Calendars,
booklets,
We do it all!
- Calendars,
booklets,
cards, letterhead
folders,
business business
cards, folders,
letterhead

Debt
Free

Investing
For
Future
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390 Talbot
St. E.,St.
Aylmer
· 519-773-3126
390 Talbot
E., Aylmer
· 519-773-3126
info@aylmerexpress.ca
info@aylmerexpress.ca
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2020 Vision
■ by Kevin Jackson

So let’s forget for a moment that it’s January,
cold and snowy.
You walk up to the first tee. In the distance,
528 yards away, is your target. You know what to
do – the goal is to put that little white ball in that
incredibly small hole in 5 strokes or less. Now,
the real challenge is how to do that exactly. Do
you have a vision on how to accomplish this? Do
you have a plan to achieve this mission? Have
you considered the water hazard on the left and
the thick tree line on the right? Have you considered the wind direction and the contour of
the fairway? Have you taken into account that
your right shoulder has been bothering you a bit
lately and that could affect your swing? These
are the types of things that run through your
mind if you are going to be successful in getting
that little ball where it needs to be in five strokes
or less. Golf is a cruel and complicated game.
For entrepreneurs this scenario can be reminiscent of what they must go through in order
to maintain success in business. The thought

process is remarkably similar. In 2020 it will be
very important to perfect our business vision.
A new calendar year, a new decade in fact, is a
great time to start with a clean slate. It’s time to
reevaluate your business plan and the strategic
plan of your operation. Time to think about
new hires, redefining the roles of your employees, planning for succession, deciding how
you’ll include space for yourself and perhaps set
a time and date for a vacation. Your 2020 vision
is incredibly important. Being an entrepreneur
is a cruel and complicated game.
When your physical vision is not clear you
go to an optometrist and get some corrective
lenses. You wouldn’t go through life less focused
and not as effective. So, think of your business
the same way. Without proper business vision,
your endeavors will be less productive. You’ll
stumble moving forward without a proper plan
for 2020 and beyond. You need to become your
own “Business Optometrist”.
I know this may all sound like common sense.
But, sometimes we don’t practise common

sense. We try to clear a 260 yard water hazard
when we’ve never hit the ball more than 240
yards in our lives.
So, let’s use the dawn of a new decade and a
new calendar year to embrace realistic planning,
setting goals and developing or furthering our
mission. It’s a great opportunity to perfect our
2020 vision.
Happy New Year everyone! 2020 will be an
awesome year!
Kevin Jackson is the General
Manager of the Elgin Business
Resource Centre with offices in
Aylmer, St Thomas and Port Stanley.

www.jackpotcitygaming.com
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Business After 5

Business

AFTER
Suzanne Chambers, left, and Duane Orth of event host
Entegrus.

The Chamber’s Business After 5 was held Wednesday,
Dec. 4 at St. Anne’s Centre, co-sponsored by the
Chamber and Entegrus. It was also an ugly Christmas
Sue Suess from Sandpiper Accounting & Bookkeeping, sweater party, with a seemingly endless supply of gaudy
left, with Dan Suess of Success On Safety, Kevin Jackson colour combinations and designs. The January social will
from Elgin Business Resource Centre and Tara McCaulley be held Wednesday, Jan. 15 at The Back Alley Bar & Grill
on Princess Avenue in St. Thomas.
from the Small Business Enterprise Centre.

Team members from event sponsor Entegrus: Jim Hogan, president & CEO; Chris
Cowell, CFO; Ana Couto, senior manager, customer service; Sarah Regnier-Pittman,
corporate communications specialist; Margaret Rodd, director of communications;
Jacqui Wright, customer service; and Daniel Josling, energy efficiency advisor.

Merchant
Services:
Right
for Your
Business
First Data’s trademark is
providing fast, safe and
cost-efficient transactions.
Let us analyze your latest
statement and we will
meet or beat your
current rates.

For more information, contact your First Data Business Consultant at 1-888-265-4117.
© 2016 First Data Canada Ltd. is a registered ISO/MSP of Wells Fargo Bank, N.A., Canadian Branch,
Toronto, ON, Canada. All trademarks, service marks and trade names used in this material are the
property of their respective owners.
21958 2016
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Centre: Mike Coffill, left, of Wages Corp.,
and Tatjana Burcul from ARC Benefits
Planning.

Sarah Regnier-Pittman, left, and Tomo
Matesic from host sponsor Entegrus.

FREEDOM TO RETIRE
YOUR WAY
Sun Life’s Money for Life approach adapts to you.
Let’s build a plan to get the investments, protection and
freedom to live your way now, and through retirement.

Michael L. Moore*

Tel: 519-637-7747
Cell: 519-871-2888
michael.moore@sunlife.com
www.sunlife.ca/michael.moore
9 Princess Avenue, Unit #3
St. Thomas, ON N5R 3V3

Life’s brighter under the sun
*Mutual funds distributed by Sun Life Financial Investment Services (Canada) Inc.
Sun Life Assurance Company of Canada is a member of the Sun Life Financial group of companies.
© Sun Life Assurance Company of Canada, 2018.
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New Members
ErieRest

141 Wellington Street, Unit 1
St. Thomas, ON N5R 2R8
Phone: 1-833-370-7378
Email: info@erierest.ca
Website: www.erierest.ca
Contact: Ryan Kelly, Co-Owner; Nick Trueman, CoOwner
Buyer’s Guide Categories: Consulting; Medical
Services; Medical Supplies
Products & Services: ErieRest is a global cannabis
consultancy firm that provides unique solutions to
applicants and existing license holders in the cannabis
space. With active projects in many different countries
and emerging cannabis markets, they understand
what is required to operate a compliant, efficient and
profitable cannabis business. They work directly with
their team of trusted partners and advisors to offer their
clients turn-key solutions that save time, money and
maximize profit.

The St. Thomas & District Chamber of Commerce proudly welcomes the following businesses, organizations
and individuals as our newest Members. Those listed below were accepted as registered Members November
16 to December 15. Once an organization registers with the Chamber, all personnel (owners/managers/staff)
within the organization have full access to all Chamber programs, projects, events and services.

KeyContact (Parnall Mailing Corp.)

555 Admiral Drive
London, ON N5V 4L6
Phone: 519-452-3000
Email: solutions@keycontact.com
Website: www.keycontact.com
Contact: Ken Fischer, President; Pat Lariviere, Business
Development Representative
Buyer’s Guide Categories: Advertising/Promotion/
Marketing; Mail Services; Mailing/Shipping Services;
Media, Printing & Publishing
Products & Services: With over 40 years of industry
experience producing professional and exceptional
work, KeyContact is uniquely qualified in its ability to
provide hands on assistance for any and all of your
direct marketing needs.With an overriding philosophy
of servicing the unique needs of each of our clients,
the KeyContact machine encompasses a broad range
of capabilities including but not limited to:
* A data management and services bureau

* Multiple full-service printers
* Lettershop & mailroom processing
* A full-service fulfillment house
* A contact call centre servicing all of our clients in
London, Canada, the US and Internationally.

Seasons Retirement Communities

40 Ross Street
St. Thomas, ON N5R 3W4
Phone: 519-671-6218
Email: scapito@seasonsretirement.com
Website: www.seasonsretirement.com
Contact: Susan Capito, General Manager
Buyer’s Guide Categories: Retirement Residences;
Retirement Planning; Leasing
Products & Services: Established in 2009 and opening
in St. Thomas in December 2019, Seasons is a Canadian
company that owns and operates senior retirement
communities in Ontario and Alberta. Their management
team has extensive experience in the
senior housing sector and has developed
a culture that is dedicated to providing
residents with superior customer service.
They want their residents to feel proud to
call Seasons home and to know they are
surrounded by people who genuinely care.

Crystal Underhill EXT 234
or Janet Palmer at EXT. 226

PROFESSIONAL SERVICES DIRECTORY
Save 3.5¢ / litre
Chamber members qualify for Esso’s
Direct Billing Program; you pay 3.5¢
off the posted retail pump price
whenever you fuel up.
You may also get a convenient, detailed
monthly invoice and also qualify for
Speedpass®. For an application, contact:

Lynhurst
ESSO & Variety
16

Wellington Road
at St. George St.
519-633-0002

Rob Blaxall: President

• Voice / Voice Mail
• Data Communications
• CCTV Video Surveillance
• Security
• Sound / PA Systems
• Business Phone Systems

“Our customers are not just satisfied...they’re impressed!”
Now offering
voip business systems

Plumbing & Heating Solutions
•
•
•
•

Backflow Testing & Installations
Water Treatment & Purification
Repairs, Toilets, Sinks, Water Heaters
Sump Pumps & Water Back-up Systems

rmbcommunications.com

P.O. Box 20155, St. Thomas (519) 633.0080 • rmbcommunications@gmail.com

Residential • Commercial • Industrial
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519-631-5810 • tony@trade-tech.ca
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