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Life is better in the Quick Lane.™

Our Best Golf Bargain
We’re doing it again! Thanks to
strong sponsor support and interest, the Chamber is proud to
offer a golf event that we believe
is the best bargain in the market.
Where else can you get a round
of golf with a cart and finish
the day with a BBQ dinner
and
prizes
for
just $49.95?
It’s our Elgin Chrysler Best Ball
Open and will be played this year
at The Bluffs Golf Club in Port
Stanley on Wednesday, July 31.
Our Member price is just $49.95
per person. Non-Members can
join in at $64.95.
The Bluffs is a beautiful 12hole course on the edge of Lake

Erie at 35593 Lake Line on the
west side of Port Stanley. Our
day features a shotgun start
at 2:00 p.m. with a 12-hole
round. Dinner and prizes finish
our day. The course is fully
licensed for your favourite

beverages too.
Advance registration only
by calling Christy Hunking in
the Chamber office at 519-6311981 Extension 526 or via the
Chamber website in the Events
section of our main page.

July isn’t the time most of us
think of Christmas, but we are.
Plans are underway for a special
seasonal event in December to be
hosted by St. Anne’s Centre and
the St. Thomas & District Chamber of Commerce.
We’re organizing a “Small Business Christmas Party”. The date

will be Saturday, December 7 with
capacity of 300 people. Dinner,
entertainment, Santa and more
with a focus that allows small
and mid-size businesses to get
together under one roof to share
the spirit of the season. Keep the
date in mind. More details coming soon.

Christmas In July?

Summer fun and community
connections. Tasty hors d’oeuvres and
fantastic prize draws too.
Please join us!
Free admission to all personnel
from any organization that is a
Member of the St. Thomas & District
Chamber of Commerce.
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Reach business and community leaders,
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Viewpoint

How to Improve Your Business’ Referral
Marketing Through the Chamber
■ by Christina R. Green
Referral marketing allows your loyal customers
to “sell” for you by referring others to your business.
Sounds great, right?
Unfortunately, getting helpful reviews and referrals
is not as easy as just providing good service or a
worthwhile product. The disconnect is seen in a
Texas Tech University study, which revealed 83%
of customers admitted they were willing to write a
review or refer people to a business after a pleasant
experience, yet only 29% do.
So, how do you get those customers who are willing
to review and refer to do it?
Believe it or not, the chamber can be a tremendous
help to your business and its referral marketing
efforts. Here’s how:
First, for brevity’s sake, we’re going to assume you
have something worth referring. We’re going to assume
you have a good business with excellent services or
products. We’ll also assume that you provide an above
ordinary customer experience. People don’t write
reviews on “fine.” Good is adequate and doesn’t spark
enough desire in a customer to refer you.
You need to excite people by what you offer them.
The best way to do this is to improve the customer
experience. Provide excellent service and a welcoming

atmosphere and you’ll be well on your way to your
first (hundred) reviews and building a referral culture.
But you don’t want to stop there.
How the Chamber Can Help Your Business with
Referrals
First, know the chamber has many active
Members. These people understand the importance
of community. Being plugged into that network will
bring you a handful of referrals and reviews with
very little effort. Imagine what you would have if you
worked at it! Try these ideas:
Host an Event
The chamber is often looking for places for events. If
you have a business with room for a few dozen people
or more, this is a clever way to get active Members
through the doors and sampling what you have.
The chamber will often thank the venue publicly
as part of the event but ask your event coordinator
to mention that reviews are as good as business and
you would love for those in attendance to share their
experience online. Don’t forget to mention 1 or 2
valuable sites for you such as Trip Advisor, Yelp, or
whatever fits your business or industry.
Sponsor Something
Another terrific way to get noticed by Members is
by sponsoring something. Just make sure that if you’re
sponsoring something to strengthen your referral
marketing that there is a
direct connection behind
what you’re providing
and what sort of business
you have. For instance,
a food sponsorship as a
restaurant is a great idea
especially if you bring
tasting samples of one of
your main dishes. This
allows attendees to review
your food easily. However,
sponsoring a drink tent

Merchant
Services:
Right
for Your
Business

First Data’s trademark is
providing fast, safe and
cost-efficient transactions.
Let us analyze your latest
statement and we will
meet or beat your
current rates.

For more information, contact your First Data Business Consultant at 1-888-265-4117.

Christina R. Green is a regular contributor to the St. Thomas & District Chamber of Commerce.
She teaches small businesses, chambers, and associations how to connect through content.
Her articles have appeared in the Midwest Society of Association Executives’ Magazine,
NTEN.org, AssociationTech, and Socialfish. She is a regular blogger at Frankjkenny.com and the
Event Manager Blog.
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at a golf tourney when you sell insurance probably
doesn’t suit your referral marketing efforts directly.
Be Helpful
Business people who believe in “what goes around,
comes around” do well in referral marketing. Yes, there
are some industries like food and hospitality that drive
people to share their experience immediately. But if
your service or product is less “sexy” you need to think
about building that relationship and the chamber will
help you do that.
The chamber offers a lot of ways you can be
helpful to the community. When you provide your
time, knowledge, and expertise for free or with no
expectations, people will begin to like you. Customers
do business with people they know, like, and trust.
Effective ways to do this include:
• Contributing your industry expertise to a chamber
publication or product. The Chamber has a large
reach and your knowledge will be shared widely.
• Volunteering with the chamber at events
attended by people you could or should be doing
business with.
• Volunteering with the chamber in an area you
know a lot about.
If you’re looking to improve your referral marketing,
be upfront with the chamber. They can help you get
in front of the right audience and motivate people
to become more active referrers. Don’t assume that
because the chamber helps with marketing and
getting you exposure that they will be working on
the kind you want. If your goal is more reviews and
referrals, tell them. They have a wealth of knowledge
and can help you create a referral culture.
Finally, once you have the reviews coming in
make sure you address each one - good and bad.
People took the time to write and share them. You
should acknowledge each one. Plus, others will
see that you do and feel that you care. This is all
part of the giving economy and will feed your
referral engine.
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St. Thomas & District Chamber of Commerce

2019 Board of Directors

Chair: Sean Dyke

1st Vice-Chair: Bob Ward
2nd Vice-Chair: Chris Patriquin
Immediate
Past Chair: Raymond Bosveld
Treasurer: Kristina Schmitt

St. Thomas Economic
Development Corp.
The Auto Guys
Simply Pure Water

HollisWealth
KMS Property
Maintenance
Director: Scott Caslick
Clar-i-ty Virtual
Assistants
Director: Ross Fair
Fanshawe College St. Thomas –
Elgin Campus
Director: Robert Furneaux
Gorman Rupp Canada
Director: Brian Helmer
Reith and Associates
Insurance & Financial Services
Director: Kevin Jackson
Elgin Business Resource
Centre
Director: Dr. Greg Johnston
Family
Health Options
Director: Tara McCaulley
Small Business Enterprise
Centre
Director: Scott McRae
Forest City Castings
Director: Mayor Joe Preston
Wendy’s Restaurants
Director: Melanie Taylor
The Achievement Centre
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Chamber News

Chamber News

Meet Holly!
The St. Thomas & District
Chamber of Commerce is pleased
to welcome Holly Feairs to the
Chamber staff this summer.
Holly will work with us until late
August as our Event & Program
Development Assistant, thanks to
support from the Canada Summer
Jobs program. Born in Guelph,
Holly has been a resident of St.
Thomas since she was three years
old and is a graduate of Parkside
Collegiate. She is a university
student and will return to studies
at Acadia University in Nova Scotia
this fall. She has strong interests
in business administration and
event planning.
We’re looking forward to Holly’s
presence and assistance at the
Chamber all summer. If you see
her at any of our upcoming events,
or happen to be in the Chamber
office, she’s sure to welcome you.
Plane Talk – We’re On Board!
We’re joining with our neighbours at the London Chamber, and

with several other regional agencies that work toward community
betterment and growth, to be part
of London International Airport’s
new initiative called ‘Plane Talk’.
Over the weeks and months
ahead, the St. Thomas & District
Chamber will share news and
information about significant
changes and additions at the
London facility. The Chamber sees
the changes as very beneficial to
businesses and the economic health
and potential of Southwestern
Ontario.
New flights are making it easier,
and more affordable than ever, to
bypass the congestion at Toronto’s
Pearson Airport. This year, those
changes will boost passenger traffic
at London from 537,000 people
last year to over 650,000 this year
(2019). Local traffic has been
steadily increasing each year, up
from around 450,000 passengers in
2013. And the changes come within
the capacity of the existing terminal
and parking facilities.
The rapid growth is part of
new business strategies that offer
direct local service to and from a
growing list of popular Canadian
destinations and, in the busy winter
sun travel season, more vacation
choices than ever before.
Here’s a recap of changes in the
last 12 months:
• July 2018, Air Canada added
daily non-stop jet service to
Montreal
• November 2018, WestJet Encore
added new daily flights to
Toronto
• April 2019, WestJet’s ultra-low
cost airline, Swoop, added daily

Need help with Insurance Coverage?
Have medical issues or been declined?
With a background in medical research,
I can help you overcome obstacles in
obtaining important coverage to protect
your loved ones. There are non-medical
options that are available for you.
Is it worth your time to find out?
Contact me for a free consult.
Martin Evers - Financial Advisor
South Coast Financial Services
Email - martin@martinevers.ca
Call or Text - 519-878-2313

July 2019
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Protection

•

•

•

•
•

non-stop service to/
from London and
Edmonton
May 2019, Swoop
added daily nonstop service to/
from Abbotsford/
Vancouver
May 2019, Swoop
added 6/day/week
non-stop service to/
from Halifax
June 10, 2019, Air
Transat announced Puerto Plata
in the Dominican Republic as
its third winter option from
London, along with Punta Cana
and Cancun
June 24, 2019, WestJet Encore
added daily service to Montreal
On-going - Air Canada Jazz has
upgraded daily service to/from
Ottawa from Dash 8 Turboprop
aircraft to a Regional jet. Through
the rest of the year most Dash 8
– 100 aircraft (37 seat) will grow
capacity with a switch to Dash 8

There is so much
to see and do in

St. Thomas!!
The Elgin County Railway Museum
Come for a tour and see some
amazing trains.

Jumbo the Elephant
Debt
Free

Investing
For
Future

– 300 aircraft (50 seat).
Beyond the addition of multiple
new flights each day to and from
London, some significant physical
changes are being made at the
terminal and to better aircraft
ground operations. A multi-million
dollar renewal of the airport’s main
aircraft taxiway began in late May
and a major upgrade/renewal of
baggage handling equipment this
summer will enhance security and
add new capacity in terms of speed
and volume.

Visit the Tourist Information Centre to
learn all there is to do in St. Thomas
& area this summer.

Visit our Parks and Trails
519-631-1680 ext 4132
605 Talbot Str., St Thomas
Hours: Tuesday to Saturday 10am – 6pm

Visit our website at www.railwaycitytourism.com to explore our unique
railway heritage, extensive events schedule, and local food and arts culture.
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Legal Business

CMHC’s New First Time Home-Buyer Incentive
■ by Monty Fordham

Have you ever noticed the closer
we get to an election, the more free
stuff we seem to be offered? The latest example of this phenomenon
arrives on September 2, in the form
of an interest free loan for first time
home buyers from Canada Mortgage
and Housing Corporation (CMHC).
The program, the First Time Home
Buyer Incentive (FTHBI), was first
announced in the federal budget back
in March, but few details were made
available until now.
Presently, a buyer of either a new
or existing home is required to come
up with a down payment of at least
5% of the purchase price. The balance, held by a lender, usually a bank,
is insured by CMHC against default
by the buyer. The buyer/mortgagor
pays a one-time premium at the time
of purchase, which is usually taken
up within the mortgage, and paid
back over time. The recent, more
restrictive rules around lending (see
“stress test”, gross debt/income, etc.)
have curtailed the number of potential first time buyers from participa-

tion in the process. In addition, the
increase in home prices, especially in
the Toronto and Vancouver areas, has
effectively ruled out home ownership
for many people.
The new program will offer an
interest-free loan to first-time home
buyers of 5% of the purchase price in
the case of existing homes and 10%
in the case of new homes. There is
a catch, however. The income of the
purchaser/purchasers must not exceed $120,000 and the amount of the
CMHC insured loan plus the new
incentive cannot exceed 4 times the
income of the buyer(s), or $480,000.
By way of example, if you were
able to buy a new home for $100,000
(which, of course, in the real universe
you can’t), and if your income is low
enough, and you otherwise qualify
for a CMHC insured mortgage, you
would receive an interest-free loan
of $10,000. But, you say, don’t I have
to pay the loan back along with the
mortgage? Apparently not. While
you must pay the loan back at some
time, the “some time” is the earlier
of 25 years or the date on which you

sell the home.
But it gets better. The loan can be
paid back at any time without penalty, it being interest-free and such.
And now for the best part. In the past,
these incentives would often create
serious problems for the borrower in
a declining market, and home owners
could find themselves owing more
than the home was worth when the
incentive was factored in. This was
the “sub-prime” disaster in the U.S.
back in 2008. Under the proposed
program, the interest free loan is tied
to the increase or decrease in the value of the property. In our example,
if the home owner sold for $110,000
he/she would repay $11,000.
I do have one question though.
Does the government’s share in the
gain or loss only occur at the time
of resale? If so, one could imagine a

buyer of a “starter” or “fixer upper”
qualifying for the interest-free loan
to “spring-board” the purchase, refinancing after renos, repaying the interest-free loan, then selling at a tidy
profit. One assumes there will be further catches built into the program
when it is rolled out.
Will this program solve the problem faced by first-time buyers in Toronto and Vancouver? Most mortgage experts think not. However, for
those first-time buyers purchasing in
most of the rest of the country, the
program may have real value. But, as
usual, there is a final catch.
Remember, there is an election
near the end of this year. Will the
program survive the election? Depending on the result of that election,
you may have to ignore everything in
this article.

Lawyer Monty Fordham prepares this monthly column for the
St. Thomas & District Chamber of Commerce and our Members.
Questions, comments and suggestions for future columns are
welcomed by Monty at his office:
Fordham & Brightling Associates – Lawyers, 4 Elgin Street, St. Thomas.
Telephone 519-633-4000, FAX 519-633-1371
or e-mail: montyfordham@4elgin.ca • www.forbrightlaw.ca
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We’ve got you covered. Guaranteed.

As a small business owner, you’re trying to stretch every dollar.
The last thing you want to deal with is unexpected health care costs.
The Chambers of Commerce Group Insurance Plan® has
guaranteed benefits for firms as small as one or two lives.
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Self-employed?

No health questions. No medical exams. No waiting period.
Coverage is guaranteed and effective the
first day of the month following application.
Coverage includes:

• Stable rates
• Simple online administration
• Quick and easy claim submissions with
our mobile app
• Human Resource, Legal and Accounting
• Basic Dental benefits including exams, cleanings and fillings services included in every plan
• $25,000 Life Insurance

• Health coverage including prescription drugs, paramedical
services, ambulance, medical equipment, vision, even
emergency travel coverage

Don’t delay! Get a free quote at www.chamberplan.ca or contact
your local Chambers Plan advisor.
Bene�ts
Planning
Group bene�ts made speci�cally for small business

12

The Chambers Plan is designed
for small businesses just like
yours, featuring:
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450 Sunset Drive, Suite 237
St. Thomas 519-637-0181
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Member News

Growing Our Community

2019 is shaping up to be a great year
for new local construction and additions of new commercial enterprise.
May saw the city of St. Thomas issue
$6.4 million in building permits for
new commercial construction. Announcements in mid-June from Elgin
Centre (formerly Elgin Mall) on addition of a new 92-room Holiday Inn
Express valued around $15 million,
and expected occupancy of the adjacent and vacant restaurant premises
with a new Denny’s location will po-

tentially aim the local stats toward new
record highs.
Much-needed residential construction is also pushing up building permit values for the year in a significant
way. To month-end May, the city of St.
Thomas had $42.7 million in new construction on the books, up from $29.1
million at the same time last year. The
latest numbers included permits for
53 new townhouse homes, 20 new
semi-detached units, and 62 new single
detached houses.

Good Weather, Great Time!
Production of our June 19 Business After 5 was made possible through strong
support from two co-sponsors; Iron Creek Country Club and the St. Thomas
Times-Journal. Left to right, Chamber CEO Bob Hammersley, Times-Journal/
PostMedia Group Director Ian Dowding, Chamber Member Services Rep Barry
Fitzgerald and Steve Fluter, General Manager of Iron Creek. The sign in front
of our foursome was later used as a fairway target in a Closest-To-The-Sign
competition won by Nick Masciotra from LenderLine. Nick earned a $500
Canadian Tire barbecue with a shot that came to rest 14 feet from the sign.
Well done!

www.jackpotcitygaming.com
July 2019
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Pro-Text

Cyber Risks and Liabilities (Part 2 of 2)
■ by Dan Reith
In last month’s column (Elgin
This Month, June 2019, Page 12) I
wrote about threats and issues the
business community is facing in
protecting against cyber attacks.
This month, I’m focused on related
technical terms you may or may
not be aware of and the sources of
threats to businesses around the
globe and here in St. Thomas and
Elgin County.
Firewalls - Firewalls are software that control the incoming
and outgoing network traffic on a
computer system and determine
what should and should not be
allowed through. Most computer
operating systems now come with
a pre-installed firewall for basic
but reliable security; however, it
may be beneficial to compare alternatives in order to find a firewall
that fits your organization’s
unique needs.
Routers - Routers are hardware
that keep unwanted traffic out of a

computer system. They differ from
firewalls in that they are standalone devices that must be bought
separately–they are not included
in an operating system. Look
for routers with advanced security
protocols.
Antivirus programs - As their
name implies, antivirus programs
are designed to catch and eliminate
or quarantine viruses before they
can harm a computer system. Antivirus programs run in the background to ensure your computer is
protected at all times. While they
are updated frequently, they may
not catch the newest viruses that
are floating around.
Cloud - a cloud is a data centre
available to many users that is
hosted in a centralized, often offsite server that is accessible via
an internet connection. Clouds
are especially beneficial for cyber
security simply because it is much
easier to secure a single cloud
structure than to secure hundreds
of individual employee computers.

Print
& Design
Print & Design

PROFESSIONAL
SERVICES
PROFESSIONAL
SERVICES
for your
business
for your businessneeds
needs
Pop-Up
Pop-Up Banners
Banners
Great for trade shows, events, in-store

Great for trade shows,
displays. Easy set-up/storage,
events, in-storeincludes
displays.
carrying
Easycase.
set-up/storage,
includes carrying case.

Marketing
Marketing
Materials
Materials

We do it all! Calendars,
booklets,
We do it all!
- Calendars,
booklets,
cards, letterhead
folders,
business business
cards, folders,
letterhead

Penetration testing - In order to
test how your organization would
fare against a possible cyber attack
in a safe environment, regularly
perform penetration testing. Penetration testing consists of hiring
cyber security professionals to attempt to perform cyber attacks
on your organization for the purpose of identifying vulnerabilities
in your cyber security and recommending solutions to prevent
such attacks from being successful
in the future.
Education - Every company, no
matter its size, should educate
employees on the dangers of
computer intrusions and how to
prevent them. For example, make
sure your employees know not
to open, click on or download
anything inside emails from
untrusted sources, and to disregard
emails with subject lines and
attachments that seem bogus or
too good to be true. Employees
with an intimate knowledge of
the company’s computer network
should also be alerted of the
potential consequences of hacking
into the system.
Review your risks and coverage
options - A computer intrusion
could cripple your company,
costing you thousands or millions
of dollars in lost sales and/or
damages. Contact your insurance
provider today. My firm, Reith &
Associates Insurance and Financial
Services Limited, has developed
expertise in this field. We have the
tools necessary to ensure you have
the proper coverage to protect
your company against losses from
computer intrusions and would
be happy to offer a review of
protection you may (or may not)
have.
Cyber Criminals: Who Are They
and What Motivates Them?
While we commonly think
of cyber criminals as singular
individuals bunkered up in a
basement, the truth is that attackers

390 Talbot
St. E.,St.
Aylmer
· 519-773-3126
390 Talbot
E., Aylmer
· 519-773-3126
info@aylmerexpress.ca
info@aylmerexpress.ca
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are often much more sophisticated.
Let us examine the most common
threats to your business:
• Insiders - while your employees
are some of your best assets, they
can also be one of your greatest
threats. In some cases, wellmeaning employees accidently
put confidential information
at risk through careless cyber
security
practices.
Other
times, disgruntled employees
will vandalize assets or steal
proprietary data to get back at
your organization.
• Organized crime - organized
cyber criminals are primarily
interested in money. These
groups often seek personally
identifiable information like
social insurance numbers, health
records, credit card details and
banking information. They then
hold this information hostage
through ransomware or sell it
outright on the dark web to turn
a profit.
• Hacktivists - Hacktivists operate with a political agenda, often
carrying out high-profile attacks
to distribute propaganda or
damage organizations they disagree with. Hacktivists typically
fall under the category of cyber
vandalism and look to damage
reputations or steal incriminating information.
• Government-sponsored groups
- these cyber criminals are well
funded and are typically motivated by political, economic,
technical or military agendas.
Government-sponsored attacks
are often very sophisticated,
and these groups target highly
sensitive and competitive proprietary data.
To understand coverage options
to protect your business from
costly cyber crime speak to your
insurance broker or see my reference above to our capacity
and willingness to offer a second
opinion.

This column appears regularly in Business Beat and has
been submitted by Dan Reith, BA (Hons), CAIB, President and
Principal Broker at Reith & Associates Insurance and Financial
Services Limited, 462 Talbot Street, St. Thomas. Questions and
comments on this column are welcomed by the writer at
519-631-3862 or via e-mail: info@reithandassociates.com
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New Members

New Members
Dan McKillop – Peak
Professionals Realty Inc.

29094 Silver Clay Line
Dutton, ON N0L 1J0
Phone: 226-926-6328
Email: danmckillop2012@hotmail.ca
Contact: Dan McKillop, Owner
Buyers Guide Categories: Real Estate
Services; Real Estate Appraisals
Products & Services: Dan McKillop is a
Sales Representative for Peak Professionals
Realty Inc. He works with clients who are
selling, buying, leasing or renting property.
He covers the residential, agricultural or
commercial areas of real estate transactions.
Dan also works with clients who are
looking to sever property. On this side of the
business he can arrange, but is not limited
to, arranging surveys, well inspections,
water samples, septic inspections, MDS 1
reports and other requirements needed for a
severance application.

Dixon’s Feed Service Ltd.

217 Graham Road
West Lorne, ON N0L 2P0
Phone: 519-768-1570
Email: debbie.hope@dixonsfeed.com
Website: www.dixonsfeedservice.com

The St. Thomas & District Chamber of Commerce proudly welcomes the following businesses, organizations
and individuals as our newest Members. Those listed below were accepted as registered Members from May
16 to June 15, 2019. Once an organization registers with the Chamber, all personnel (owners/managers/
staff) within the organization have full access to all Chamber programs, projects, events and services.

Contact: Debbie Hope, Owner
Buyers Guide Categories: AgricultureSupplies & Service; Feed Dealers;
Pet Supplies & Service
Products & Services: Dixon’s Feed Service
Ltd. has been serving the local West Elgin
community since 1995. They offer a vast
selection of livestock and pet products,
including a broad range of horse feeds, as
well as feed for cattle, pigs, chickens and
more. They also have supplies for your pets,
from fish and birds to cats and dogs.
For your outdoor feathered friends, their
great selection of bird seeds are available in
bulk, as well as smaller sizes, along with bird
cages and feeders.

PartnerIT Corporation

825 Bradley Avenue, Unit 101
London, ON N6E 3C2
Phone: 519-672-0900
Email: info@partnerit.ca
Website: www.partnerit.ca
Contacts: Matthew Smith, Principal; Sheri
McMichael, Business Development Manager
Buyers Guide Categories: Advertising/
Promotion/Marketing; Business Advisory
Services; Business Equipment &
Supplies; Business Information Services;

High Prices
Paid For Your
Scrap Vehicles!

Communication Services; ComputersCustom Programming; ComputersNetworking; Computers-Sales, Supplies
& Service; Information Technology
Services; Telecommunication Equipment;
Telecommunication Services
Products & Services: PartnerIT are regional
leaders in Managed IT and office print
management. They partner with businesses
of all sizes to deliver cost-effective and
transparent IT support and service. They are
ready to assist you with all your private cloud
and workflow services and will work closely
with you to develop a solution that fits your
business – both practically and financially.

Rodinia Inc.

24992 Crinan Line
West Lorne, ON N0L 2P0
Phone: 519-768-0732
Email: felicityl@icaamerica.biz
Website: www.icaamerica.biz
Contact: Felicity Levesley, Owner
Buyers Guide Categories: Industrial
Coatings, Industrial Services
Products & Services: Rodinia Inc.
specializes in the production of high-end,
technologically advanced industrial coatings
for wood and glass. The range of coatings
available in North America includes water

and solvent stain systems, 2k solvent-borne
polyurethanes, polyesters, and some of the
very latest water-borne products.

St. Thomas Appliance
Repair Ltd.

43872 Talbot Line
St. Thomas, ON N5P 3S7
Phone: 519-633-5100
Email: st.thomasappliance@rogers.com
Website: www.stthomasappliance.com
Contacts: Dan Rabaey, President/Owner;
Diane Rabaey, Secretary
Buyers Guide Categories: Appliances
– Sales & Service; Gas Appliances; Gas
Installations; Refrigeration Services
Products & Services: Since 1995 St.
Thomas Appliance has been owned and
operated by appliance expert Dan Rabaey,
who has over 30 years of repair experience.
Meeting the demand for high-quality service,
the technicians at St. Thomas Appliance
Repair are dedicated to working quickly and
efficiently to meet each customers needs.
They provide quality service to clients in St.
Thomas, London and area and will repair
almost all makes and models.

Continued on page 16

THIS IS
HEALTH.
THIS IS
WEALTH.

Accident Emergency Towing
In case of an unfortunate accident,
tell Police that you want
McGregor to tow your vehicle.

Let’s discover yours

SEE OUR TEAM
FOR ALL YOUR VEHICLE NEEDS!
Full Service Garage with
Licensed Mechanics
• ENGINE & TRANSMISSION
INSTALLATIONS
• SAFETY CHECKS

BA ECON.
Tel: 519-637-7747
Cell: 519-871-2888
michael.moore@sunlife.com
www.sunlife.ca/michael.moore
9 Princess Avenue, Unit #3
St. Thomas, ON N5R 3V3

• AIR CONDITIONING
REPAIRS
• BRAKES & SUSPENSIONS

519-631-4801
519-631-4801
44267 ELM LINE, ST. THOMAS

www.mcgregorautoparts.com
HOTLINE SERVICE • COMPUTER INVENTORY
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*Mutual funds distributed by Sun Life Financial Investment Services (Canada) Inc.
Sun Life Assurance Company of Canada is a member of the Sun Life Financial group of companies.
© Sun Life Assurance Company of Caanada, 2019.
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New Members

Business Beat

Continued from page 15.

Success On Safety

60 Coulter Avenue
St. Thomas, ON N5R 5A6
Phone: 519-860-7895
Email: dan@successonsafety.ca
Website: www.successonsafety.ca
Contact: Dan Suess, Owner
Buyers Guide Categories: Occupational
Health & Safety
Products & Services: Are you looking to
make a step change in your organization’s
Safety performance? Ever wondered how
to improve workplace effectiveness and
Safety ‘’all’’ at the same time? Success on
Safety offers workplace safety training and
consulting.

White Pine Chem-Dry

F – 102 Tillson Avenue
Tillsonburg, ON N4G 3A1
Phone: 833-860-5239
Email: clientcare@whitepinechemdry.ca
Website: www.whitepinechemdry.ca
Contact: Thomas Ferris, President
Buyers Guide Categories: Carpet & Rug
Cleaning; Upholstery Services

Products & Services: Chem-Dry’s mission
is helping people live healthy lives starting
with clean carpets and a healthy home.
Their proprietary Hot Carbonating Extraction
cleaning process penetrates deep into the
fibers, removing an average of 98% of
common household allergens from carpets
and upholstery and 89% of the airborne
bacteria in your home when a sanitizer is
added. Their green-certified solution, The
Natural®, contains no dirt attracting soaps
or detergents so it’s safe and non-toxic for
your family & pets. And, Chem-Dry uses
80% less water than typical steam cleaning
so carpets dry in hours instead of days,
making it the safer and more convenient
carpet cleaning choice. All of this means
Chem-Dry cleans for your health like no
one else.

Supplies; Design/Build; General Contractors;
Renovations/Additions
Products & Services: William A. Smith
Construction is a small general construction

business that specializes in renovations,
additions, carpentry, windows & doors,
decks, trim & siding for residential,
commercial and farm builds.

William A. Smith Construction

14006 Furnival Road, RR #1
Rodney, ON N0L 2G0
Phone: 519-785-2109
Email: wasmithconstruction@hotmail.com
Contact: Deborah Smith, Bookkeeper
Buyers Guide Categories: Building
Contractors; Construction Equipment &

Dan Suess, left, from Success on Safety, Nick Masciotra and Joanne Brown from LenderLine, attending
June’s Business After 5 at Iron Creek Country Club.

Crystal Underhill EXT 234
or Janet Palmer at EXT. 226

Professional Services Directory
Save 3.5¢ / litre
Chamber members qualify for Esso’s
Direct Billing Program; you pay 3.5¢
off the posted retail pump price
whenever you fuel up.
You may also get a convenient, detailed
monthly invoice and also qualify for
Speedpass®. For an application, contact:

Lynhurst
ESSO & Variety
16

Wellington Road
at St. George St.
519-633-0002

Full range of Public Accounting
Services including:
Auditing, Accounting and
Taxation Services

Mark Lassam, CPA, CA

115 Curtis St., St. Thomas, ON N5P 1J4
p: 519-631-1631 | f: 519-631-2929
mark@lassam.ca

THIS MONTH IN ELGIN

Rob Blaxall: President

• Voice / Voice Mail
• Data Communications
• CCTV Video Surveillance
• Security
• Sound / PA Systems
• Business Phone Systems

“Our customers are not just satisfied...they’re impressed!”
Now offering
voip business systems
rmbcommunications.com

P.O. Box 20155, St. Thomas (519) 633.0080 • rmbcommunications@gmail.com

Residential • Commercial • Industrial
July 2019

Business Beat

Business After 5

Mike Kerkvliet, left, from Small Business Enterprise Centre with
Petrusia Hontar (standing) from St. Thomas-Elgin Local Immigration Partnership, Cindy Hastings from St. Thomas Economic
Development Corporation and Tara McCaulley from SBEC.

Jeff Crossett, left, from ARC Benefits Planning, Patricia MacPherson
with Investors Group, Katherine White and Chamber Member
Services Rep Barry Fitzgerald.

Matt McLennan from Ark Property Group, left, with Ian Dowding
from event co-sponsor Postmedia/St. Thomas Times-Journal.

Holleigh Caslick, left, Paul Jenkins from STEGH Foundation and
Scott Caslick from Clar-i-ty Solutions.

Al Hooghiem, left, from Goodwill’s Used Cars, with James Todd from
Inside Innovation, and Ginette Minor from Alexelle Slipcovers and
Upholstery.

Business After 5
June’s Business After 5 was held Wednesday,
June 19 at Iron Creek Country Club between
Aylmer and St. Thomas. It was co-hosted by
Iron Creek and St. Thomas Times-Journal. The
next social will be held Wednesday, July 10th
at Legends Tavern, St. Thomas.
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No
Necessary! Makes
& Models!
No Appointments
We service
all
Necessary!
Makes &
Models!
1012 Talbot
St., St. Thomas
519-631-5080

Monday - Friday 7:30am- 5:30pm and Saturdays 8am- 3pm
300 TALBOT ST. W.
1012 Talbot St., St. Thomas 519-631-5080
™ -3pm
Monday--Friday
Friday7:30am
7:30am-- 5:30pm
5:30pm and
and Saturdays
Saturdays 8am
8amMonday
3pm
519-773-2225
Life is better in the Quick Lane.
™
Life is better in the Quick Lane.™ THIS MONTH IN ELGIN
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965 TALBOT ST.
519-633-3123
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