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Business After 5

Post-Budget Comments & Questions

May ss
Businre5
Afte
Date:

Wednesday, May 15

Site:

Geerlinks Home Hardware
295 Wellington Street.
Please enter via the Furniture
Department doors on the
east side of the building.

Time:

Doors Open at 5:00 p.m.,
Sponsor remarks start at 6:15
Free admission to all personnel
from any organization that is a
Member of the St. Thomas & District
Chamber of Commerce.

In keeping with our mandate as ‘The Voice of Business’, the Chamber hosted Ontario’s Finance Minister, Hon. Vic Fedeli, for a postbudget presentation and q&a session on April 24.

Upcoming Events:
Golf Day Update: Sold Out
The Chamber’s annual Members Golf Day at St. Thomas Golf & Country Club happens Thursday, May 30 with a full field of golfers
already booked. Changes are possible so, if you missed booking in, call the Chamber office and add your name to our waiting list.
Member Services Rep Christy Hunking welcomes your calls at 519-631-1981 Ext. 526.

MP/MPP Luncheon June 26
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Reach business and community leaders,
decision-makers and just about anyone else.
Call 519-773-3126 or email sales@inelgin.ca
for ideas and pricing.
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Legal Business

Finding A Better Way: The Mediation Alternative
■ by Monty Fordham
Many of you may recall the
television show, “The People’s
Court.” The announcer would
admonish the viewers at the end
of the program: “Don’t take the
law into your own hands; take
them to court.” While this was
and is wise advice, and Ontario
has a very efficient system of civil
and criminal Courts, the process
can be time consuming and costly.
Our court process is based on
the adversarial system, whereby
each party gets an opportunity
to present the evidence most
favourable to their position, and
ultimately, a Judge decides “who
wins.”
There is, however, an alternative
process in the resolution of
disputes. (Short of combat, that is).
Mediation is a process provided by
an impartial person to assist two
or more parties to resolve their
dispute. The mediator does not
make a decision for the parties.
There is a resolution only if the

parties agree.
Most people involved in civil
disputes are suitable candidates
for mediation, particularly where
it is important that the parties
preserve their business (or maybe
their personal) relationship. If you
need to sort out a dispute with
a supplier and you also need to
continue to do business with the
supplier, mediation would be the
next best step if you can’t work it
out with direct negotiation. Other
reasons to recommend mediation
for a dispute are that the situation
can be kept private, and it is usually
much faster to get a mediation
scheduled.
Direct negotiation is generally
recommended as a first step.
Negotiation is like driving your own
car. You decide where you’re going
and how you’ll get there. Mediation
is like riding in a chauffeured car.
You decide where you’re going and
someone else looks after getting
you there. Arbitration, on the other
hand, is like being in a spy movie.

A black limousine with dark tinted
windows pulls up as you’re walking
along, the door opens and you get
in. For good or for ill, you’re going
where it takes you.
But, why not just go to Court to
resolve disputes? You certainly can,
but court proceedings are usually
much more time consuming and
costly. For business people, another
problem is the adversarial nature of
the court process. Again, if it is at
all possible to resolve the situation
early without the adversarial
approach, and maybe even keep
the parties’ business relationship
alive, that is generally worth a try
for everyone involved.
In fact, most cross-border
business contracts specify that if
there is a dispute the parties will
proceed with mediation and if that
does not resolve the situation they
will use arbitration. In all but the
largest of disputes, bringing a court
action in another country is costprohibitive and, therefore, a last
resort.
Getting started is as simple as
picking up the phone. Mediation
is an unregulated profession and
there are no standard requirements
for someone to call themself a
mediator. As you would in choosing
any professional, ask about the
mediator’s training and experience
in mediation, and about their other

professional background.
Most mediators charge for their
work on an hourly basis. The
fee is generally less than lawyers’
hourly rates and usually each
party in the dispute pays an equal
share of the mediation cost so it’s
very cost effective. Moreover, the
participants who choose to go to
mediation have a higher likelihood
of completely resolving their
dispute.
Since the beginning of January,
1999 there has been mandatory
mediation required in Toronto
and Ottawa. If you sue someone in
those two cities the Ontario Court
Rules say that you and the other
party must attend a mediation
session within 90 days after the
first defence has been filed in
the lawsuit. If the parties do not
choose a mediator within the first
30 days of that period, a mediator
is assigned from the Roster of
mediators for that city. And, of
course, if the case does not settle in
the mediation session it continues
as it otherwise would under the
Court Rules.
For many disputes which would
otherwise wind up in expensive
and protracted court proceedings,
the mediation alternative is
certainly something for the parties
to consider.

Lawyer Monty Fordham prepares this monthly column for the
St. Thomas & District Chamber of Commerce and our Members.
Questions, comments and suggestions for future columns are
welcomed by Monty at his office: Fordham & Brightling Associates –
Lawyers, 4 Elgin Street, St. Thomas. Telephone 519-633-4000, FAX
519-633-1371 or e-mail: montyfordham@4elgin.ca
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Chamber News

Making An
With presentations set to be made
Thursday, May 9, the Chamber’s 2019
Impact Awards program is a re-imagined/
re-designed format for us to celebrate and
recognize excellence in business and community service. Coinciding with the St.
Thomas & District Chamber’s 150th anniversary (1869 – 2019), we’re exceptionally
proud to note a record-topping number of
nominations received.
Over 100 nominations were sent to the
Chamber in seven new award categories.
Our Awards & Recognition Committee accepted a big challenge in naming two finalists in each category and has recommended
several nominees for consideration in our
2020 selection.
And the finalists are…
‘Circle of Excellence’ Master Award
- R. A. (Bob) McCaig
- Impressions Printing
This honour recognizes a business, service organization and/or individual who
has made significant ‘all-encompassing’
and ‘historic’ contributions serving St.
Thomas, Central Elgin and/or Southwold.
The recipient will be a true ‘icon’ in their
field and embody leadership, innovation, success and community betterment
‘Standing Ovation’ Merit Award
- Doug Tarry Ltd.
- Dan Kelly
This honour recognizes a business, service
organization and/or individual who has
made an ‘extraordinary’ and/or ‘significant’ contribution serving St. Thomas,
Central Elgin and/or Southwold within the
past three (3) years of nomination. The recipient will be a ‘stand-out’ member of our
Chamber community who’s performance,
actions and/or service has ‘raised the bar’.
‘Exceeding Everest’ Business Award
- Geerlinks Home Hardware
- Gorman-Rupp Canada
This honour recognizes a business or
service organization serving St. Thomas, Central Elgin and/or Southwold
which has been in continuous operation greater than three (3) years (as of
nomination). The recipient will have
demonstrated a powerful ‘reach beyond’
the norm amongst its peers (in any ‘cor-

nerstone’ category – such as their culture/values, people/staff engagement,
innovation, quality, best practices, community involvement/stewardship, etc.)
‘Inspirational Women’ Award
- Kelly Franklin
- Maria Fiallos
This honour recognizes a woman (or
woman-led enterprise) serving St.
Thomas, Central Elgin and/or Southwold
who has taken on and succeeded at
extraordinary challenges in their field.
The recipient will be an ‘inspirational
trailblazer’ - one whose mentorship of
others (either personally or professionally)
has set an exemplary standard to emulate.
‘Rising Star’ Next-Gen Award
- Matt McLennan
- Devin McRae
This honour recognizes an individual
serving St. Thomas, Central Elgin and/
or Southwold (under age thirty nine (39)
as of nomination), who represents the
‘spirit and passion/compassion’ of our
next generation. The recipient will have
demonstrated vision and a persevering
approach, and have a healthy record
of success and notable achievement
which has inspired/influenced others
of their generation to similarly engage.
‘Bright Beginnings’ Start-Up Award
- Limitless Tattoos Inc.
- Myrtle
This honour recognizes a business, service
organization and/or individual serving St.
Thomas, Central Elgin and/or Southwold
whose full-time enterprise has been in
continuous operation for greater than one
(1) year and less than three (3) years (as
of nomination) and has developed since
inception. The recipient will be one who
has earned exceptional recognition for
their initiative, innovation, creativity and
early development growth in their sector.
‘Unsung Heroes’ Non-Profit Award
-St. Thomas Elgin Public Art Centre
- The Railworks
This honour recognizes a registered nonprofit business or service organization
serving St. Thomas, Central Elgin and/
or Southwold with a strong focus is
the betterment of our community. The

Travelling in 2019? Need Insurance?
Have some coverage or need a top up?

recipient will be one who, by either history
and/or extraordinary contribution, has
garnered respect and appreciation for
their civic engagement/service, champion

Chamber Trip 2019 – Morocco

From all indications we will have another sell-out on our annual international
Chamber tour. Our first info session drew
a capacity crowd of over 70 people.
Our 2019 tour departs on Friday,
October 4 and returns Saturday, October
12. Booking & payment deadline this year
is Tuesday, June 18.
Full details are on the Chamber’s

Martin Evers - Financial Advisor
South Coast Financial Services
Email - martin@martinevers.ca
Call or Text - 519-878-2313
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Income
Protection

website in the Upcoming Events section,
and/or through our exclusive tour
booking agent, Elgin Travel & Cruises at
519-633-6300. Info packages can also be
obtained at the Chamber office.
With a Member price this year of
just $2775, the colourful fascination of
Casablanca, Marrakech, Fez and Rabat can
be yours if you act soon.

Commitment
to Excellence
Demonstrated in the High Level of
Quality Service each and every time.
Full Range of Accounting Services
Auditing • Accounting • Taxation

Business Plans • Management Consulting
Small Business Services • Bookkeeping Services
Estate and Trust Returns
Business Succession Planning
Our Knowledgeable and Friendly Staff
have the experience and training to help you with
all your accounting and taxation needs

Here at SCFS, we can fulfill your travel
needs, whether it is for a short trip or
for multiple trips, whether it is for a
comprehensive plan or only for emergency
out of province medical. See us for this or
our Student Accident Plan.
We are a Travelance broker.
Financial
Goals
Analysis

of higher learning/education, committed
stewardship, charitable participation and/
or tireless volunteerism.

Debt
Free

Investing
For
Future
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Mark Lassam, CPA, CA
115 Curtis Street, St. Thomas
519-631-1631
mark@lassam.ca
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Commercial Drone Operations:
A New Frontier in Risk Management
■ by Dan Reith
While hobbyists have been using
unmanned aerial vehicles, drones, for
some time, businesses are adapting
more rapidly to the technology. Drones
are creating new opportunities and
new risks for businesses, and regulators
and insurance carriers are scrambling
to keep pace.
Despite the fact that drones are
readily available, employing them for
commercial use, legally, is not as simple as just buying one off the shelf. To
reap the full benefits of drones and to
protect your investment, it’s critical
to understand the associated risks of
commercial drone operations.
Regulation
Transport Canada has primary jurisdiction over the commercial use of
drones in this country. Although specific regulations and guidelines governing the use of drones, have been developed, certain aspects of the federal
Aeronautics Act and the Canadian Aviation Regulations are also applicable.
Under most circumstances, Trans-
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port Canada requires businesses to
obtain a Special Flight Operations
Certificate (SFOC) prior to operating
a drone. As of June 1, 2019, Transport
Canada will begin offering exemptions
to its SFOC requirement for drones
weighing less than 25 kilograms which
are being flown within the rules for basic or advanced operations.
Additionally, drone operators must
also observe all other applicable laws
and regulations, including the Criminal Code and provincial and municipal
laws related to trespassing and privacy.
Physical Loss: Beyond the Aircraft
Businesses will want to consider
their potential physical losses carefully.
With drones, it’s often the loss of the
payload—not the aircraft itself—that
can be the most costly.
One of the most widespread applications to date has been in unmanned
aerial photography. Businesses in real
estate, agriculture and insurance all
have interests in surveying and photographing land, and the cameras used to

do so can get expensive. Filmmakers,
who have also been pioneering commercial drone use, often employ even
more expensive cameras.
Because of the increasing affordability of drones, the payload often has a
higher intrinsic value than the aircraft
itself. Additionally, cameras and other
payloads are usually slung below the
aircraft, meaning that in the event of a
hard or emergency landing, damage to
the payload is almost certain.
Planning for Obsolescence
Technology itself could prove to be
especially costly in the event of a drone
loss. The manufacture of drones is not
regulated or standardized, therefore
there are a number of manufacturers
in the market, each with different standards. Many haven’t diversified and
should some technological advancement prove to be too costly for smaller
companies, they could potentially go
out of business.
Bankrupt or defunct manufacturers, coupled with a lack of industry
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standards for design, means the loss
of a relatively inexpensive motor today would instead be a total financial
loss on the aircraft five years from now,
when replacement parts are completely
unavailable.
Casualty and Liability
As with conventional aircraft, a
drone crash could mean a hefty claim.
While the crash rate is actually relatively low with conventional aircraft,
drones are not subject to the tight
maintenance requirements or the
stringent operator regulations that
make conventional commercial aircraft
crashes so rare.
Eventually, mechanical failures and
operator errors will likely result in
crashes. Businesses, especially those
that operate drones in populated areas,
should make sure they are adequately
covered in the event of property damage or injury to a third party.
Under Transport Canada’s rules,
all commercial drone operators are
required to carry at least $100,000 of
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third-party liability insurance. When evaluating their
insurance needs, businesses should be aware that
most commercial general liability policies exclude the
operation of aircraft. Accordingly, drone operators
must ensure that they have comprehensive coverage
tailored to their specific drone usage.
Theft and Fraud
A couple of benefits of drones—their portability
and advanced technology—can also prove to be great
liabilities. Small drones are easy and attractive targets
to thieves, and the industry hasn’t developed many

May 2019

internal safeguards for
stolen drones. Unlike
the traditional aircraft
industry, which has a
tracking system and serial numbers for aircraft
parts, the drone industry hasn’t adopted either
a tagging or tracking
system. In other words,
there’s almost no chance
of recovering a stolen
drone.
Broad Use
Another benefit that
could become a potential liability is the flexibility of the technology—that is, a drone’s
potential as a broad-use
aircraft. In theory, the
same drone that photographs a parcel of land
for a realtor on one day could be used to survey a
hazardous chemical spill the following day.
This kind of flexibility offers a broad number of
business opportunities, but each new opportunity
brings with it attendant exposures that compound
upon one another. Businesses will have to think
through how they plan on using their drones in
order to make sure that their Transport Canada authorization and their insurance covers each arena of
commercial use.

THIS MONTH IN ELGIN

Cyber Liabilities
Perhaps the greatest potential liability comes from
the cyber risks posed by drones. The greatest fear is
that a hacker might hijack a drone and fly it into a
commercial airliner or some other populated location, resulting in massive property damage and loss
of life. However, while that scenario is possible, other scenarios are more likely avenues of loss. Digital
information—images, videos, data maps, etc.—is
a far more enticing target for hackers, and one that
an enterprising thief with a little skill and a wireless
transmitter might be able to access from a drone flying overhead.
Putting it All Together
New technology always comes with new risks. Protecting your business means understanding those
risks and minimizing your liabilities. To evaluate your
business’s specific needs, contact your insurance broker. Here at Reith & Associates Insurance and Financial Services Limited we will welcome your call and
will gladly welcome a chance to earn your business
or provide a second opinion on any insurance issue.

This column appears regularly in
Business Beat and has been submitted
by Dan Reith, BA (Hons), CAIB,
President and Principal Broker at Reith
& Associates Insurance and Financial
Services Limited, 462 Talbot Street,
St. Thomas. Questions and comments
on this column are welcomed by the
writer at 519-631-3862 or via e-mail:
info@reithandassociates.com
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Arable Brand Communications
St. Thomas, ON N5R 2J2
Phone: 416-527-6022
Email: eric@arable.ca
Contact: Eric Bargenda, Design Director/
Partner; Ciabh McEvenue, Creative Director/
Partner
Buyers Guide Categories: Advertising/
Promotion/Marketing; Graphic Design; Web
Design Services
Products & Services: Arable Brand
Communications builds strong brands and
marketing strategies for Canadian agribusinesses. Their work in advertising, graphic
design, web design and communication has
benefited a variety of companies in the food,
wine, milk and craft beer industries.

Avana Canada Inc.

PO Box 22090 Elmwood Square
St. Thomas, ON N5R 6A1
Phone: 519-913-4100
Email: info@avana.ca
Website: www.avana.ca
Contact: Zubin Jasavala, CEO; Dr. Soyoung Lee,
Chief Scientific Officer
Buyers Guide Categories: Agriculture –
Growers & Producers; Holistic Health Services;
Medical Supplies
Products & Services: Avana Canada produces,
processes and markets cannabis under the
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The St. Thomas & District Chamber of Commerce proudly welcomes the following businesses and individuals
as our newest Members. Those listed below were accepted as registered Members from March 16 to April
15, 2019. Once an organization registers with the Chamber, all personnel (owners/managers/staff) within
the organization have full access to all Chamber programs, projects, events and services.

Access to Cannabis for Medical Purposes
Regulations (ACMPR). They believe in the power
of nature to nurture. From seed to plant to bud,
they put their collective expertise into cultivating
exceptional cannabis plants and creating
formulations to help you reach your personal
health and wellness goals.

Aylmer Ultrasound

6 – 418 Talbot Street
Aylmer, ON N5H 1K9
Phone: 519-773-3683
Email: aylmerus@amtelecom.net
Website: www.aylmerultrasound.com
Contact: Laura Annaert, Director
Buyers Guide Categories: Medical Services;
Health Care Services
Products & Services: Aylmer Ultrasound is
an independent health facility located in the
Aylmer Medical Center. They provide high quality,
diagnostic ultrasound examinations with the
very best radiological interpretation, as ordered
by physicians, midwives and nurse practitioners
in Elgin County and the surrounding area. They
have been in business since the early 1990s and
care for over 5000 patients per year.
Aylmer Ultrasound is accredited with the
Maternal Fetal Medicine Foundation to provide
Integrated Prenatal Scanning (IPS).

Bailey Tech

300 South Edgeware Road
St. Thomas, ON N5P 4L1
Phone: 519-870-5842
Email: info@baileytech.ca
Website: www.baileytech.ca
Contact: Wes Bailey, Owner
Buyers Guide Categories: Web Design
Services; MultiMedia; Office Technology;
Advertising/Promotion/Marketing; etc.
Products & Services: Since 2012, Bailey
Tech has been helping businesses and
professionals succeed in the ever-changing
digital marketplace. They help businesses grow
by using effective online marketing strategies
and tactics, including web design, social media,
and email marketing. Bailey Tech works with
businesses at all stages. Whether your online
marketing hit a snag and you have nowhere to
turn for answers or if you need something done
but don’t have time and/or expertise to do it, they
can help.

Chuck’s Indoor Golf Studio

9 Princess Avenue, Unit #3
St. Thomas, ON N5R 3V3
Phone: 519-637-1067
Email: info@chucksindoorgolfstudio.com
Website: www.chucksindoorgolfstudio.com
Contact: Chuck Vint, Owner
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Buyers Guide Categories: Golf Courses &
Instructors; Sports, Recreation & Fitness
Products & Services: At Chuck’s Indoor Golf
Studio, they offer a state of the art golfing
simulator built for pin point accuracy and
precision training. With multiple camera angles,
their professional trainers can review and fine
tune your swing in real time, in amazing detail.
Golfers can also bring their own clubs!
Chuck’s Indoor Golf Studio offers players a high
quality golfing experience any time of year, rain
or shine.
Currently, they are open to the public but once
their memberships reach 125 – they will close
their doors to keep exclusivity to their valued
partners.

Elgin Life

495 Richmond Street
London, ON N6A 5A9
Phone: 519-645-8000
Email: hello@elginlife.ca
Website: www.elginlife.ca
Contact: Elise Nagel, Publisher
Buyers Guide Categories: Advertising,
Promotion, Marketing; Newspapers; Printing &
Publishing
Products & Services: Elgin Life is a free, full
colour, community newspaper that distributes
a minimum of 10,000 copies monthly across
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the entire Elgin County. Their original content
includes information and details on local events,
businesses, the arts and much more, including
award-winning photography. They also love to
hear from their readers and sometimes share
their viewpoints, recipes and comments in
the paper. Elgin Life may be picked up in 150
locations across Elgin County and a PDF version
is available on their website.

Finan Home Service

461 Second Street
London, ON N5V 2B1
Phone: 519-455-0453
Email: jfinan@finanhomeservice.com
Website: www.finanhomeservice.com
Contact: John Finan, President
Buyers Guide Categories: Electrical Contractor;
Gas Appliances; Gas Installations; Heating,
Ventilation, & Air Conditioning; Plumbing &
Heating Services & Supplies; Sheet Metal
Contractors
Products & Services: Finan Electric started in
1994 with the vision of creating a company that
would lead the way in residential service and
safety for their clients. They offer complete home
services including heating and cooling installs
and repairs, as well as a wide range of electrical
and plumbing work. Whether you need them to
take care of one small problem in your home or
have a large project in mind, they will help you
through the process from start to finish.

J.R. Robertson Ltd.

6 Currah Road
St. Thomas, ON N5P 3P9
Phone: 519-633-3030 / 1-888-276-0297
Email: barb@jrrobertson.com
Website: www.jrrobertson.com
Contact: Barb Feairs, Office Manager; Rick
Gregory, Foreman; James Robertson, President
Buyers Guide Categories: Metal Fabrication;
Heating, Ventilation & Air Conditioning; Material
Handling; Mechanical Services; Sheet Metal
Contractors
Products & Services: J.R. Robertson Ltd. has
been operating since 1989 and is one of the
biggest and best-equipped metal fabrication/
sheet metal shops in the area. They can handle
any type of metal fabrication and installation,
specializing in stainless steel fabrication;
industrial/commercial ventilation and material
handling systems. Their innovative machines and
equipment have found their way all over Canada,
The United States and even Mexico. They have
the manpower, tools and equipment to complete
any type of metal work in any situation.

Thach Ban Canada Brick and
Tile Corp.
2 Westdale Avenue, Unit #1
London, ON N6j 2G6
Phone: 548-888-4399
Email: hong@thachban.ca
Website: www.thachban.ca
Contact: Hong Nguyen, Owner
Buyers Guide Categories: Building Products

& Supplies; Construction Equipment & Supplies,
Material Handling
Products & Services: Thach Ban Group was
formally a clay brick workshop, established on
February 15th, 1959. Since December 1996,
Thach Ban has been known as the first factory
to produce artificial granite tiles in Vietnam. For
60 years of operation and development, Thach
Ban Group has been being the leading group of
producing construction materials including Super
Glazed Polished Porcelain Tiles, Glazed Porcelain
Tiles and Ceramic wall tiles using double
firing technology. Along with highly intensive
technology investment and design imported from
Italy, Thach Ban always commits to its quality
principle as THE GOLD STANDARD PRODUCTS.
Thach Ban Canada was officially incorporated on
March 21, 2019 in order to bring Thach Ban tiles
to the Canadian market.

Village Consulting

35781 Fingal Line
Fingal, ON N0L 1K0
Phone: 1-587-215-5145
Email: admin@villageconsulting.ca
Website: www.villageconsulting.ca
Contact: Kiefer MacKenzine, Partner; Irene
Chung, Partner
Buyers Guide Categories: Engineers; Energy
Consultants & Management; Environmental
Assessors
Products & Services: Village Consulting is
a team of experts passionate about reducing
the environmental impact of the world’s
built-environment in a financially and socially

responsible way. Their team has combined
experience in 70+ sustainability and wellness
projects and specialized education to ensure
quality results.

Z-Lite Inc.

85 South Edgeware Road
St. Thomas, ON N5P 2H7
Phone: 519-631-5300
Email: info@z-lite.com
Website: www.z-lite.com
Contact: Laura McSloy, General Manager;
Tammy Clipperton, Accounts Payable
Buyers Guide Categories: Lighting
Products & Services: Since 1987, Z-Lite has
been creating a beautiful array of quality interior
and exterior residential lighting to enhance your
space. The Z-Lite collection includes a wide
selection of crystal chandeliers, chandelier
families, billiard lighting, cast aluminium outdoor
lighting, and tiffany families -- all beautifully
designed to suit a wide range of styles, from
traditional to contemporary. Not only does
Z-Lite excel at providing exquisite design
and functionality, but accomplishes this while
maintaining exceptional quality through the use
of superior materials and fittings that stand the
test of time.
Z-Lite backs its products with top notch
customer service and is committed to exceeding
customer expectations.

Print
& Design
Print & Design

PROFESSIONAL
SERVICES
PROFESSIONAL
SERVICES
for your
business
for your businessneeds
needs
Pop-Up
Pop-Up Banners
Banners
Great for trade shows, events, in-store

Great for trade shows,
displays. Easy set-up/storage,
events, in-storeincludes
displays.
carrying
Easycase.
set-up/storage,
includes carrying case.

Marketing
Marketing
Materials
Materials

We do it all! Calendars,
booklets,
We do it all!
- Calendars,
booklets,
cards, letterhead
folders,
business business
cards, folders,
letterhead

390 Talbot
St. E.,St.
Aylmer
· 519-773-3126
390 Talbot
E., Aylmer
· 519-773-3126
info@aylmerexpress.ca
info@aylmerexpress.ca
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Growing In St. Thomas
Chamber Board of Directors Members & staff enjoyed
a tour of Avana Canada Inc. in
St. Thomas, with all the right
cleanliness procedures in place.
Dr. Soyoung Lee, PhD, Chief
Scientific Officer & Quality Assurance Person, right, guided
gowned and masked Chamber volunteers and staff on
an extensive tour last month.
Production of cannabis and
pharmaceutical-grade cannabis
products is now underway here.
It’s the product of an idea germinated more than five years
ago with acquisition of a site
in 2014. Since then, and with a
very significant investment that
meets and exceeds manufactur-

ing standards and regulations
for production of pharmaceuticals, the company has grown
to employ approximately 15
people, a number that will soon
double then double again, and

more.
On April 1, Avana Canada
Inc.’s new St. Thomas growing
and production facility took one
of the final steps toward launching local production of pharma-

ceutical-grade cannabis products and the Chamber was proud
to be on-hand for the occasion.
Avana’s Founder and Chief Executive Officer, Zubin Jasavala,
and the firm’s Chief Scientific
Officer, Dr. Soyoung Lee, spent
time giving the Chamber’s Board
of Directors and staff a guided
tour and detailed look inside
the firm’s very advanced and sophisticated plant in St. Thomas’
industrial park as production is
set to begin on a broad range of
cannabis products.
The building we toured, a
huge 30,000 square production
and administration complex, is
one of what is soon expected to
be three Avana Canada Inc. sites
in our community. Avana has
recruited local staff alongside
highly-skilled pharmaceutical
and agricultural specialists. The
company is focused to the global horizon and is pursuing business and export opportunities
in at least 15 countries around
the world; a number that will
undoubtedly grow in the future.
The technology employed
by Avana here in St. Thomas is
most certainly leading-edge in
the agriculture and pharmaceutical industries, and is complemented by stringent and very
advanced security.
The Board and staff of the St.
Thomas & District Chamber of
Commerce very much appreciate the time taken by senior
Avana management to inform
and educate us on their business, and their very significant
investment in our community.

Professional Services Directory
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Business After Five

The April Business
After 5 was held
Wednesday, April 17
at Ark Property
Group’s new TCB
Building in downtown
St. Thomas.
The next social
will be held
Wednesday, May 15
at Geerlinks Home
Hardware,
295 Wellington Street,
St. Thomas.

Kelly Franklin from Farmtown Canada, left, with Samantha
Wakefield from myFM 94.1, and Chamber President/CEO Bob
Hammersley.

Tim Townsend, left, from Coad Heating, Air & My Fireplace, Aaron
Ambrose from Elgin Chrysler, and Craig Geerlinks from Geerlinks
Home Hardware.

Patricia MacPherson, left, of Investors Group and John
McAllister of Forest City Castings.

SEE
US for you...
Quick
Lane
is
here
FOR SAFE WINTER DRIVING

On and off the field! We keep your vehicle
FREE
EXPERTS
safe to and from
the game!
YOUR TIRE

We will not be
undersold on tires±

We will
match any
competitor’s
advertised
price.

Alignment checks
while you wait

Spring is Here! ...and
We have a Great Deal for you!

to make sure you
are safe on the
roads with our
Quick, efficient
service.

LARGE

PROUD TO SPONSOR & COACH
FOR MINOR
ONLY
ST. THOMAS
BALL

7995

$

Amanda DeVries from Amanda DeVries Content & Creative, and Chris
DeVries from Common Ground Farm talk with Tara McCaulley from
Small Business Enterprise Centre.

• A detailed inspection of up to
83 points
• Comprehensive vehicle report
card for peace of mind
• Motorcraft® premium oil and
Motorcraft® filter change*
• Rotate and inspect all four tires

$12.99

WE SERVICE ALL
MAKES & MODELS

FREE SHUTTLE SERVICE
OR LOANER CARS

MAINTENANCE • TIRES • BRAKES • OIL & FILTER
BATTERIES • ALIGNMENT

No Appointments
Necessary!

ERYDAY
V
E
M
A
1
1
T
A
OPEN
and Night
y
a
D
ll
A
r
e
v
li
e
D
We
www.dominos.ca

We service all
Makes & Models!

1012 Talbot St., St. Thomas 519-631-5080
Monday - Friday 7:30am- 5:30pm and Saturdays 8am- 3pm

Life is better in the Quick Lane.™
May 2019

300 TALBOT ST. W.
519-773-2225

THIS MONTH IN ELGIN

965 TALBOT ST.
519-633-3123
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