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Date:

Wednesday, March 14

Co-Sponsors:

St. Thomas Golf & Country
Club & the Great Lakes
International Air Show

Time:

Our annual pre-St. Patrick’s Day
celebration! Exceptional prizes,
tasty hors d’oeuvres
Doors Open at 5:00 p.m.
Prizes and sponsor remarks
start at 6:15 p.m.

Site:

St. Thomas Golf & Country Club,
42325 Sparta Line, Union, ON
Come for the food and
exceptional door prizes.
Stay for the community connections!
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The St. Thomas & District Chamber of Commerce hosted our sixth annual State of the Municipalities Luncheon on Wednesday,
February 28, featuring presentations by our three local mayors. From left: St. Thomas Mayor Heather Jackson; Southwold Mayor
Grant Jones; Elgin County Warden, and Central Elgin Mayor Dave Marr. This annual event was made possible thanks to the support
and sponsorship of the Local Employment Planning Council (LEPC) and BMO Bank of Montreal.
(photo by Rob Perry/TMIE)

Nominations Close March 16
We celebrate success in business and community
service every year on the second Wednesday in
May with the presentation of the Free Enterprise
Awards. Nominations are welcome until
Friday, March 16.
How are the winners selected? That’s up to you.
The Chamber welcomes nominations anytime,
but we aggressively canvass for nominations in
the first 90 days of each year. Presentation of the
2018 Free Enterprise Awards will be made on
Wednesday, May 9.
Presentations will be made in two categories:
(1) The Free Enterprise Award of Merit, and (2)
The Free Enterprise Master Award. The Merit
Awards recognize recent or short-term success
over the past 12 to 24 months. The Master Awards
are generally seen as once-in-a-lifetime honours

for career and lifetime accomplishments.
Both award categories focus on more than
business success and require evidence of
community service or dedication that goes
beyond the bottom line on a financial report.
Submitting a nomination is not a long or
complicated process. Details are in the
News section on the Chamber’s website at
www.stthomaschamber.on.ca

Reach business and community leaders,
decision-makers and just about anyone else.
Call 519-773-3126 or email sales@inelgin.ca
for ideas and pricing.
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Viewpoint

Business Beat

6 Areas in Business That Will Make You More Successful
of gray in this area are to be avoided. It may be of benefit to review exit
interviews and assess your risk in this department. It can be a very costly
oversight if something is occurring that you don’t know about or haven’t
addressed in your business.

HmEy naLmLe isO

■ by Christina R. Green
In business, recognizing what trends are on the horizon is as important
as handling the issues in front of you at the time. You must do both. But
who has time to run a growing business and be looking for what’s to come
and how to meet it before it gets here?
It’s a delicate balance to be sure. That’s why we’ve created a list of things
you need to be thinking of in any business to ensure success this year and
those after it.
New Laws
2018 ushered in a lot of changes for many small businesses. The biggest
for most Ontario business is likely Bill 148 that raised the minimum wage
but also included 172 other changes in workplace law. Staying informed &
aware and using innovation to adapt to challenge is essential.
Increased Awareness of Harassment
Today, people are increasingly aware of what constitutes inappropriate
behavior at the workplace and they have a voice to express it. Even shades

Desire for Different Voices to Be Heard
There’s a growing push for this as seen in many Hollywood’s award
programs. In fact, it’s a push around the globe to bring a variety of voices
and skills to the table. For instance, people like Meryl Streep are funding
projects focused on helping women screenwriters over 40 break into the
business. This concept will likely influence how your business is seen as
well. Are you making room for everyone at the table? If not, you may want
to consider ways in which more generations, genders, and ethnicities play
a role in your business. This may even open a new market for you.
Search Becomes Voice-Activated
Artificial intelligence assistants like Siri, Alexa, Google, and Cortana
have become a regular part of your customers’ lives. Typing questions
is quickly becoming so 2017. An innovative business will be addressing
this trend and trying to place in search, top questions in the way they’d
be asked by prospective customers. Keywords are less the point than
key phrases.
You may also want to think about ways to work with the digital world by
creating opportunities for voice ordering and other conveniences that are
quickly becoming part of daily life. Your customers want what Amazon is
offering and you’ll need to find a way to make their experience seamless
on a smaller scale.
Leveraging Text and Messenger
Texts have a 98% open rate, far better than email. However, as this is being
touted as a great way to connect your business with your customers, know
you’re not the only one trying it. As texts become a business battleground,
people may start ignoring them as well. Consider options as to how you
will stand out and what offers can set you apart.
Facebook Messenger, like text, has a high open rate. How can you ignore
those silly circles that pop up on your phone and block screen space? You
can bet Facebook will find ways to monetize this offering further. Read up
on this feature now and know its limitations. Enable it on your Facebook
page so that people can reach your business when it’s convenient for them.
Continued on page 13.

Self-employed?
We’ve got you covered. Guaranteed.

As a small business owner, you’re trying to stretch every dollar.
The last thing you want to deal with is unexpected health care costs.
The Chambers of Commerce Group Insurance Plan® has
guaranteed benefits for firms as small as one or two lives.

No health questions. No medical exams. No waiting period.
Coverage is guaranteed and effective the
first day of the month following application.
Coverage includes:

The Chambers Plan is designed
for small businesses just like
yours, featuring:

• Stable rates
• Simple online administration
• Quick and easy claim submissions with
our mobile app
• Human Resource, Legal and Accounting
• Basic Dental benefits including exams, cleanings and fillings services included in every plan

• $25,000 Life Insurance

• Health coverage including prescription drugs, paramedical
services, ambulance, medical equipment, vision, even
emergency travel coverage

Don’t delay! Get a free quote at www.chamberplan.ca or contact
your local Chambers Plan advisor.
Bene�ts
Planning
Group bene�ts made speci�cally for small business
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Christina R. Green is a regular contributor to the Chamber. She teaches small
businesses, chambers, and associations how to connect through content. Her
articles have appeared in the Midwest Society of Association Executives’ Magazine,
NTEN.org, and AssociationTech. She is a regular blogger at Frankjkenny.com and
the Event Manager Blog.
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What Does 75,000 Maps Look Like?

Christy Hunking, Member Services representative at the
St. Thomas & District Chamber, is pictured with a fraction
of the 75,000 City/District street maps we will use in our
promotion and information work over the next 24 months.
Packed 500 to a case, we always aim to have a few thousand on-hand at the Chamber office to respond to requests
from Members.

The St. Thomas & District Chamber of
Commerce sent a Valentine to area businesses
and residents on February 14 as we released more
than 22,000 copies of our 2018 Discovery Guide
and Street Maps.
In addition to copies already placed in our area
by the Chamber staff, we used the services of the
St. Thomas Times-Journal and Canada Post to
see a copy placed at every house, apartment, farm
and business in our service area: the City of St.
Thomas, Municipality of Central Elgin and the
Township of Southwold.
The maps we sent are part of an inventory
of 75,000 copies that we will use this year and
next. Our new product was produced though the
Aylmer Express’ commercial printing division,

Chamber Member, at no charge. For requests of
50 copies or more, please give us some advance
notice. Pick-up or delivery can easily be arranged
by calling the Chamber office at 519-631-1981
and speaking with any staff member. Or just
connect with us instantly via email at mail@
stthomaschamber.ca
In the coming months, the map will make
new friends for our community in places near
and far. For example, in co-operation with the
St. Thomas & Elgin Home Builders Association,
copies will be placed in every new local home as a
gift to the buyers on their move-in day. Chamber
staff have also begun an annual distribution to
the Ontario government’s tourism info centres
at the international border points including
Windsor/Detroit; Buffalo/Fort Erie; and Sarnia/
Port Huron. For organizers of activities ranging
from ball & soccer tournaments to car shows,
the Chamber will gladly provide copies to assist
visitors to our community.
Our product has been made possible
through the support of the advertisers who
appear in it. Each ad space includes a number
which corresponds to the advertiser’s location
on the map.
And here’s one more bit of map trivia that
proves local growth. Our latest edition is one panel
(6-inches) wider than the last edition produced
in the same format! As our communities grow, so
must our maps!

AE Media, with support from municipal planners
and local developers. Spitzky Media supported
the Chamber’s in-house photo work.
The main cover photo on the map has
brought curious people to our office asking
“Where was that photo taken?” It shows a mix
of commercial, rail, industrial and residential
property and emphasizes the green tree “canopy”
of St. Thomas that is very easily seen from the
air. Photographer Mark Girdauskas took the
shot last September using an aerial drone. The
camera faced southwest from a point above
Edward Street in the northeast section of the
city. The newly-reconstructed Burwell Road is in
the middle of the shot. Eagle eyes will find Hartz
Canada, Briwood Farm Market, Elgin Floor,
LIBRO Credit Union and the St. Thomas Elgin
General Hospital in view, to name just a few.
Our new product is unique because of the
content. As a community information/economic
development tool, one quarter of the space is
dedicated to descriptive text and small photos
highlighting local culture, recreation, history
and community facilities. Whenever we’re asked
for general community info, simply providing a
copy of the map helps answer multiple questions
from people who are looking to relocate here
or considering an investment or employment
here. Another unique
characteristic of our
product is that it is
truly St. Thomas AND
District with street
maps included for
Port Stanley & Union,
Fingal,
Shedden,
Belmont, New Sarum,
Talbotville
and
Sparta, along with a
full depiction of the
entire Central Elgin/
Thursday April 19, 2018, 6 pm at Memorial Arena.
Southwold region.
Copies are available
to any business or
organization that is a

45th Annual

HONOURS & AWARDS
BANQUET

Drain & Flood Solutions

NOMINATIONS ARE NOW
BEING ACCEPTED

WE RENT

Pay tribute to the hardworking volunteers, athletes, artists,
youth and heroes who bring pride and distinction to St. Thomas.
Nomination forms and eligibility criteria are available on the City’s
website: www.stthomas.ca under the Honours and Awards page
or at the Parks, Recreation and PM Department, 75 Caso Crossing,
Timken Centre, the City Clerk’s Office and Mayor’s Office at City Hall.

• Drain Cleaners
• Pumps
• Dehumidifiers
• Air Movers

Completed forms must be received at the Parks, Recreation and
Property Management Department Office inside the Timken
Centre, 75 Caso Crossing no later than 4 pm, Friday, March 23, 2018.

Equipment to Pump Water Out &
To Dry the Affected Areas

For information please contact:
Parks, Recreation & Property
Management Department

519-633-7112
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Legal Business

Ontario’s New Standardized Residential Lease
■ by Monty Fordham
Before I get started on the main topic of this month’s column, it has
been brought to my attention that the previous article, dealing with
RRSP’s and RRIF’s contained an error. Spouses may transfer RRSP/RRIF
plan assets, upon the death of their spouse, to their RRIF regardless
of their age. I accidently included RRIF’s in the section dealing with
tax-deferred spousal roll-overs. The reference to age 71 or under would
apply only to RRSP’s of the transferee. Thanks to Karin Rimnyak of
HollisWealth for pointing this out.
As of April 30, 2018, most residential tenancies in Ontario must be
covered by a standardized lease agreement. The government is seeking
to address the apparent confusion regarding tenant and landlord rights
in Ontario, resulting from the use of a vast array of differing lease
agreements. It is thought that many of these leases contain unenforceable
or illegal terms, and often contain technical legalese. The stated goal is
to simplify the residential landlord and tenant relationship throughout
the province.
I would direct your attention to the Ministry of Municipal Affairs
and Ministry of Housing website, for further information as well as the
standard lease template. Leases signed before April 30, 2018, need not
be in the standard form. However, such leases should not be drafted in
an effort to include illegal terms.
The new standardized lease form will not apply to care homes, mobile
home parks and land lease communities, or social and supportive housing
which may be exempt from the provisions of the Residential Tenancies
Act (RTA). The provisions of the RTA will continue to apply as they do at
present.
The new forms will be required for most residential tenancies, including

Merchant
Services:
Right
for Your
Business

single and detached homes, apartment buildings, condominium rentals
and secondary units, such as basement apartments.
The standard lease contains certain mandatory fields which must be
filled in all cases. These include the name of the landlord and tenant, the
tenancy term, rent amount and services included, as well as other terms
which the landlord and tenant might agree to, such as rent deposits, key
deposits, smoking rules and tenant insurance.
The lease template includes an additional schedule for the inclusion
of terms which may be unique to the rented premises. However, these
additional terms must be consistent with the mandatory terms of the
lease agreement and not be contrary to the provisions of the RTA. The
landlord must provide the tenant with a copy of the lease agreement
within 21 days of signing, failing which the tenant is permitted to
withhold one month’s rent. As well, the tenant may terminate the
tenancy (even if it is for a fixed term) upon 60 days notice, upon written
notice to the landlord regarding delivery of the lease.
Once again, I urge both landlords and tenants to visit the ministry
website, or call the Landlord and Tenant Board for further detailed
information.
Lawyer Monty Fordham prepares this
Just when you
monthly column for the St. Thomas &
thought
we
had
District Chamber of Commerce and
enough regulations to
our Members. Questions, comments
fret about on April 30,
and suggestions for future columns are
landlords in Ontario
welcomed by Monty at his office:
Fordham & Brightling Associates –
just got one more.
Lawyers, 4 Elgin Street, St. Thomas.
Telephone 519-633-4000,
FAX 519-633-1371 or
e-mail: montyfordham@4elgin.ca

First Data’s trademark is
providing fast, safe and
cost-efficient transactions.
Let us analyze your latest
statement and we will
meet or beat your
current rates.

For more information, contact your First Data Business Consultant at 1-888-265-4117.
© 2016 First Data Canada Ltd. is a registered ISO/MSP of Wells Fargo Bank, N.A., Canadian Branch,
Toronto, ON, Canada. All trademarks, service marks and trade names used in this material are the
property of their respective owners.
21958 2016
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Continued from page 10.
Cybersecurity Can’t Be Ignored
While many small businesses don’t see themselves as targets, 43% of
them have been affected and we’re rapidly moving towards the 50% mark.
Don’t allow cybersecurity to destroy everything you’ve worked for. Even if
the attack itself doesn’t destroy your data, your reputation as someone who
protects delicate information can be irreparably damaged. Make this the
year you start thinking seriously about security and implementing some
needed protocols.
These trends are not far out on the horizon. Most of them are already
here but you may not have begun thinking about them or they may not
have touched your business yet. With all of them, there are bigger issues

involved. You won’t address them simply by clicking on a feature. There’s a
lot more to developing a strategy around them.
Plus, there are always additional things on the horizon while you’re
busy addressing the ones immediately in front of you. The St. Thomas &
District Chamber is working to help you interpret the trends as they apply
to our community. No one is better suited to speak to the microcosm and
needs of the locals you serve. We can help you look at these larger trends
and evaluate the extent to which they will matter to your business. Watch
what we send, write and post. Our goal is to make our Members, and our
community, the best it can be.

Ontario Must Pursue Bilateral Cooperation with American
Neighbours: Ontario Chamber of Commerce
Rocco Rossi, President and CEO of the Ontario Chamber of Commerce
(OCC), released the following statement on the government’s legislation that
would allow the Province to respond to “Buy American” laws enacted by
American states.
“Positive diplomatic relations should always be our priority when it comes
to trade discussions. With the Fairness in Procurement Act, we understand
that the government’s intention is to respond to barriers rather than escalate
them. However, we are concerned with any approach that risks escalation of
trade barriers, especially when it is taken only by Ontario. No other province in
Canada has legislation in place that would escalate trade sanctions when they
occur.”
“The Ontario Chamber of Commerce believes that the best approach for
Ontario is the formation of positive bilateral cooperation with our American

March 2018

neighbours. We applaud the Premier and her government for taking this
approach to date and we must continue to do so.”
On February 20, Rossi also reported on work the provincial Chamber has
been engaged in with multiple Chambers in the US. “Today, we wrote to state
chambers in Texas, Oregon, California, Ohio, Colorado, New York, Kentucky,
Michigan, and Indiana, asking them to work with us in pursuing bilateral
agreements through our respective state and provincial governments.”
“When it comes to trade, our Members have told us they want our
government to aggressively advocate on their behalf. However, we need to
do that in a cooperative manner to ensure prosperity and competitiveness
for Ontario businesses. We will continue to work with both the government
of Ontario and our American neighbours to advance positive economic
cooperation and positive trade relations.”
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Pro-Text

Cyber Risks & Liabilities: Mobile Device Security
■ by Dan Reith
Because of their convenience, smartphones and
tablet devices have become a universal presence
in the modern business world. As usage soars, it
becomes increasingly important to take steps to
protect your company from mobile threats, both
new and old.
The need for proper phone security is no different
from the need for a well-protected computer
network. Gone are the days when the most sensitive
information on an employee’s phone was contact
names and phone numbers. Now a smartphone or
tablet can be used to gain access to anything from
emails to stored passwords to proprietary company
data. Depending on how your organization
uses such devices, unauthorized access to the
information on a smartphone or tablet could
be just as damaging as a data breach involving a
traditional computer system.

on a lost or stolen device, the phone or tablet should
be locked with a password or PIN. The password
should be time sensitive, automatically locking the
phone out after a short period of inactivity. Most
devices come with such security features built in.
Depending on your mobile provider, there are also
services that allow you to remotely erase or lock
down a device if it is lost or stolen.

Malicious Attacks
Mobile devices are just as susceptible to malware
and viruses as computers, yet many businesses don’t
consider instituting the same type of safeguards.
Less than 20 per cent of mobile devices have
antivirus software installed, which is practically an
invitation to thieves or hackers to pillage whatever
information they want from an unprotected device.
Furthermore, it doesn’t matter what operating
system the devices have, whether it be Android,
Apple’s iOS, BlackBerry or Windows Mobile - all are
vulnerable to attacks.
Lost or Stolen Devices
As reliance on these devices continues to grow, so
Because of their size and the nature of their use,
will
their attractiveness as potential targets. Thirdmobile devices are particularly susceptible to being
party
applications (apps) are especially threatening
lost or stolen. Since most devices automatically store
as
a
way
for malware to install itself onto a device.
passwords in their memory to keep users logged in
These
apps
can purchase and install additional
to email and other applications, gaining physical
apps
onto
the
phone without the user’s permission.
possession of the device is one of the easiest ways for
Employees should never install unauthorized apps
unauthorized users to access private information.
To prevent someone from accessing information to their company devices. Apps should only be
installed directly from
trusted sources.
Hackers can use
“ransomware” to restrict
a user’s access to their
device’s data, contacts,
etc., and then demand
a ransom to get it back.
Even if the user pays
the ransom, there is no
guarantee that he or she
Landscape
Landscape
will get the data back.
Employees should know
Construction
Landscape Design Maintenance
Building outdoor projects
Weekly, Bi-weekly, Vacation
to never pay the ransom
We meet with you,
in the St. Thomas area for
mowing and upkeep
if this type of software
listen to your needs, • Manicured lawn service
over 22 years.
finds its way onto a
discuss your options
• Full garden and
• Patios and decks
company device.
then transfer them to a
pruning service
• Stonework
A big difference
scaled landscape design • Spring cleaning
• Retaining walls

expert Landscape Service
From a name you Can Trust

• Waterfalls &
bubbling rock

that reflects all your
wants and wishes.

between mobile devices and laptops and other
computers is the ability to accept open Wi-Fi
and Bluetooth signals without the user knowing.
Hackers can take advantage of this by luring devices
to accept connections to a nearby malicious device.
Once the device is connected, the hacker can steal
information at will. To prevent this, make sure all
mobile devices are set to reject open connections
without user permission.
Preventive Measures
While the current mobile device security
landscape may seem lacking, there are plenty of
ways to be proactive about keeping company devices
safe from threats.
1. Establish a Mobile Device Policy
2. Establish a Bring Your Own Device (BYOD)
Policy
If you allow employees to use their personal
devices for company business, make sure you have a
formal BYOD policy in place. Your BYOD security
plan should also include the following:
•
Installing remote wiping software on any
personal device used to store or access company
data.
• Educating and training employees on how to
safeguard company data when they access it
from their own devices.
• Informing employees about the exact protocol
they must follow if their device is lost or stolen.
3. Keep the devices updated with the most current
software and antivirus programs.
4. Back up device content regularly.
5. Choose passwords carefully.
6. Make a well-crafted cyber liability policy a part
of your overall business insurance program.
Today, cyber coverage is a key part of any
responsible risk management plan.
This column appears regularly in
Business Beat and has been submitted
by Dan Reith, BA (Hons), CAIB,
President and Principal Broker at Reith
& Associates Insurance and Financial
Services Limited, 462 Talbot Street, St.
Thomas. Questions and comments on
this column are welcomed by the writer
at 519-631-3862 or via e-mail: info@
reithandassociates.com

• Fall cleanup and
winter prep

See our DiSpLayS aT THeSe upCoMinG evenTS:
Landscape

St. Thomas Home & Garden Show
March 23, 24 & 25
Timken Centre, St. Thomas

Canadale Spring Garden Show
April 6, 7, 8
Canadale Nurseries, 269 Sunset Dr., St. Thomas

LTD.

LTD.

PLUMBING •• MECHANICAL
MECHANICAL • •SHEET
METAL
PLUMBING
SHEET
METAL
HEATING, VENTILATION & AIR CONDITIONING
HEATING, VENTILATION & AIR CONDITIONING

• Sales, Installations and Service of Industrial Piping Systems
• •Sales,
Installations
and Service
of Industrial
Piping
Systems
Licensed
Gas Installations
• Custom
Installations
and Repairs
• Licensed Gas Installations • Custom Installations and Repairs
INDUSTRIAL • COMMERCIAL • RESIDENTIAL

INDUSTRIAL • COMMERCIAL • RESIDENTIAL

55 Progress Dr.
55
Progress Dr.
St. Thomas

519
14

633-9176

St. Thomas

www.beamishlandscape.com
THIS MONTH IN ELGIN

Owned & Operated by Phil Ambrose
E-mail: phil@millcreekplumbing.ca

Fax: 519-631-5406
Fax:519-631-9180
519-631-5406
Call:

Call: 519-631-9180
Owned & Operated by Phil Ambrose
E-mail: phil@millcreekplumbing.ca
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A Little Bit More…The Chamber’s New ‘Partner Program’
There’s a general sense of opportunity in our
community; a level of optimism that some would say
has been missing for a while. At the St. Thomas &
District Chamber, we agree. We can feel it.
Housing starts continue to grow, the inventory of
homes available proves demand is high and that local
value is better than almost anywhere. Commercial
investment is rising, unemployment is falling and the
Chamber’s membership is growing. Requests here at
the Chamber office for community information are
up, as is the traffic to every social media and online
communication tool we use. For example, subscribers
(or followers) on the Chamber’s Twitter account
are up 54% in the last 24 months. 1,328 people or
organizations get our Tweets. Over 1,200 are connected
to us via Facebook, and our weekly Green Mail
newsletter is opened by over 2,000 people each week.
We’re also inside 6,000 copies of each issue of This Month in
Elgin magazine.
The most interesting of all stats we collect isn’t necessarily
high in number, but it is definitely high in value. It seems to
come from recognition that collaboration is good, and that
there is truly strength in numbers.
“What can we do to help?” and “What do you need?” have
become questions we hear posed by local businesses, industries
and organizations who want to make the most of what we’re
doing, and add more.
So, in our ongoing drive to develop unique service bundles
aimed at enhancing the participation and partnership we
have with strategic businesses and organizations within the
community, the Chamber has created an exciting new ‘Partner
Program’.
Some might see it as a new tier for engagement. Others see it
as an opportunity to add value.
Our new ‘Partner Program’ focuses on elements that include
Recognition & Rewards; Discounts; Special Events; Marketing;
Networking; and plenty of opportunity for high-profile extras
and dividends.
Give a little. Get a lot. We’re offering a limited number
of Members an opportunity to upgrade their Chamber

Barry Fitzgerald
Member Services Representative

membership investment by $100 per month and become direct
partners in more of what we do to get and keep people, business
and jobs in our community.
Interested in learning more and strengthening your
community links and focus? Member Services Representative
Barry Fitzgerald will welcome your call and questions.
The dividends for our community can be better for everyone
when we all work together, and there’s no better time than now!

GREAT invESTMEnT OppORTUniTY
in THE HEART Of
dOWnTOWn ST. THOMAS

Located on high visibility corner with lots of
parking for customers and tenants
Can be easily divided into 4 main level retail/office locations
with separate entrance/store fronts plus the second floor
contains 2 two bedroom apartments.

Your family and their future depend upon the
security of your life and income!
Do you have personal Life Insurance,
Disability Insurance, Critical Illness Insurance?
If you are not sure if you require any of these
coverages, have a medical condition, or occupation
that seems to block your path to security, contact
me for a FREE consultation.
Martin Evers - Financial Advisor
South Coast Financial Services
Email - martin@martinevers.ca
Call or Text - 519-878-2313

Financial
Goals
Analysis

Income
Protection

Call Earl Taylor at (519) 670 9223
or email: earl-taylor@coldwellbanker.ca
www.RealEstateinStThomas.ca

Where Home BeginsSM

Debt
Free

Investing
For
Future

at SUCCESS

REALTY

BROKERAGE

INDEPENDENTLY OWNED & OPERATED

566 TALbOT STREET, ST. ThOmAS
March 2018

THIS MONTH IN ELGIN

MULTIPLE LISTING SERVICE®
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Member News

New Members
Caressant Care Nursing and
Retirement Homes

Head Office
264 Norwich Avenue
Woodstock, ON N4S 3V9
Phone: 519-539-0408
Email: lgriffi@caressantcare.com
Contacts: Lee Griffi, Manager of Corporate
Communications
St. Thomas Facilities:
15 Bonnie Place, N5R 5T8
4 Mary Bucke Street, N5R 5J6
Buyers Guide Categories: Retirement
Residences, Nursing Services, Health Care
Services
Products & Services: Caressant Care was
founded in 1975 and now owns and operates
15 Nursing Homes and 10 Retirement Homes.
In St. Thomas there are 2 Homes. Caressant

The St. Thomas & District Chamber of Commerce proudly welcomes the following businesses and individuals
as our newest Members. Those listed below were accepted as registered Members to January 16 to
February 15, 2018. Once an organization registers with the Chamber, all personnel (owners/managers/staff)
within the organization have full access to all Chamber programs, projects, events and services.

Care on Bonnie Place at 15 Bonnie Place is a
60-bed home, and Caressant Care on Mary
Bucke at 4 Mary Bucke Street, also a 60-bed
home.
Caressant Care Nursing and Retirement
Homes are located primarily in small towns
across Ontario. Many residents are friends,
neighbours and even family members of their
staff. This small town atmosphere is evident by
the care, respect and helpfulness shown by all
Caressant Care staff.

Iron Creek Country Club

46323 Talbot Line
St. Thomas, ON N5P 3S7
Phone: 519-773-2911
Website: www.ironcreek.ca
Email: proshop@ironcreek.ca		
Contacts: Brad Sparling, Director;

Crystal Underhill EXT 234
or Janet Palmer at EXT. 226

Steve Alb, Director
Buyers Guide Categories: Golf Courses, Golf
Instructor
Products & Services: Iron Creek Country
Club, formerly Pleasant Valley Golf & Country
Club, is working toward some great new plans
for the course and on-site facilities in the near
future. They will offer a fantastic 18-hole public
golf course, multiple membership options, golf
instruction, and a variety of tournaments and
league play. Renovations are underway now
to ensure Iron Creek has excellent capacity to
host weddings, banquets and meetings, as well
as business and private parties.

LenderLine

306 – 300 South Edgeware Road
St. Thomas, ON N5P 4L1
Phone: 519-773-2911
Website: www.lenderline.ca
Email: nick@lenderline.ca
Contacts: Nick Masciotra, Owner
Buyers
Guide
Categories:
Financial Services, Management
Consulting, Investment Services,
Real Estate Services
Products & Services: Lenderline
is a Canadian based company
specializing in Private Lending
Management. Their primary goal
is to establish great opportunities
for their Private Lending Partners,
real opportunities aligning with
your objectives and the parameters
which they manage for you.
They offer expertise in Private
Lending
Management,
Deal
Marketing, Portfolio Management
and
National
Exposure.
LenderLine custom tailors their
programs to provide investors with
portfolios built on solid ground.

Professional Services Directory
Save 3.5¢ / litre
Chamber members qualify for Esso’s
Direct Billing Program; you pay 3.5¢
off the posted retail pump price
whenever you fuel up.
You may also get a convenient, detailed
monthly invoice and also qualify for
Speedpass®. For an application, contact:

Lynhurst
ESSO & Variety
16

Wellington Road
at St. George St.
519-633-0002

Full range of Public Accounting
Services including:
Auditing, Accounting and
Taxation Services

Mark Lassam, CPA, CA

115 Curtis St., St. Thomas, ON N5P 1J4
p: 519-631-1631 | f: 519-631-2929
mark@lassam.ca
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Rob Blaxall: President

• Voice / Voice Mail
• Data Communications
• CCTV Video Surveillance
• Security
• Sound / PA Systems
• Business Phone Systems

“Our customers are not just satisfied...they’re impressed!”
Now offering
voip business systems
rmbcommunications.com

P.O. Box 20155, St. Thomas (519) 633.0080 • rmbcommunications@gmail.com

Residential • Commercial • Industrial
March 2018
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Business After 5

The February edition of the Chamber’s
Business After 5 social event was held
Wednesday, Feb. 21, co-hosted by Boston
Pizza and St. Thomas & Elgin Home Builders’
Association. The Home Builders’ Association
also organizes the annual St. Thomas Home
Show, which will be held March 23-25 at the
Timken Centre.
1

3

2

5
4
1 – Chamber members filled Boston Pizza in St. Thomas for the monthly social, Feb. 21.
2 – Business After 5 event co-sponsors Andrew McEwan of Boston Pizza, left, and Amanda
Koning of St. Thomas & Elgin Home Builders’ Association with Chamber President & CEO Bob
Hammersley. Ms. Koning said 2017 was a record year for building in the area, with no signs
of slowing down.
3 – Tim Townsend of COAD/My Fireplace, left, St. Thomas Councillor Steve Wookey, and Paul
Jenkins of STEGH Foundation.
4 – Jeff Crossett, left, of ARC Benefits Planning, and Brian Burleigh of Ships Ahoy Marine Ltd.
5–
Chamber volunteer Ginette Minor of Alexelle Slipcovers and Décor, Christy Hunking of
St. Thomas & District Chamber, and Chamber volunteer Sonya Janisse of Fresh Approach
Fitness, greet Barb Matthews of Big Brothers Big Sisters as she enters the Business
After 5 event.
6 – Joe Preston, left, and Stephanie Brown of Living Alive Granola, and St. Thomas & District
Chamber President & CEO Bob Hammersley.

Geerlinks Home Hardware Building Centre
Professional, janitorial and sanitation products to help
clean and maintain every type of business.
• Janitoral & Sanitation
• Food Service Supplies
• Facilities Maintenance
• Guest Room Supplies

• Commercial Kitchen Appliances
• Safety Supplies & Equipment
• No Minimum Orders
• Free Local Delivery

519.614.2919 • william.white@homehardware.ca
295 Wellington St., St. Thomas ON

March 2018

Contact me to find out more!
William White
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Spring
SpringIS COMING
and we have something for

EVERYONE!

Choose
Any 2 Or More
For Only

7.99 Each
• Medium 2-Topping Pizza
• Specialty Chicken
• 8pc Boneless Chicken
• 10pc Wings • Pasta
• 12pc Marble Cookie
Brownies

ERYDAY
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A
1
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A
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y and Night
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W
www.dominos.ca

300 TALBOT ST. W.
519-773-2225
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965 TALBOT ST.
519-633-3123
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