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Date:
Wed. September 19, 2018

Co-Sponsors:
Ferguson RV World and
St. Thomas Rent-All

Time:
Doors Open at 5:00 p.m.
Door prize draws and sponsor
remarks start at 6:15

Site:
Ferguson RV World,
1249 Talbot Street, St. Thomas
Come for the connections.
Stay for the food, fun & prizes!
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Tires • Brakes • LOF
Batteries • Alignment
WE SERVICE ALL MAKES AND MODELS

1012 Talbot St., St. Thomas
519-631-5080
Life is better in the Quick Lane.™

It’s Show Time!
Multiple Upcoming Events

Business After 5 – Wednesday, September 19
Meet The Makers – Wednesday, September 26
All Candidates Meet & Greet – Wednesday, October 3
Bridges To Better Business – Thursday, October 11
National Small Business Week – October 14 - 20
Business & Community Showcase – Wed., Oct. 17
Business Self-Defense – Tuesday, October 23
This Meet The Makers promo sign at Gorman-Rupp’s plant site at the corner of Burwell Road and Edward Street is one of 2 signs we have placed in
There’s a lot happening in and around St. the St. Thomas industrial area. Look for another at the high-trafﬁc corner of
Thomas in the next several weeks, and the Highbury Avenue and Edward Street on the Forest City Castings plant site.
St. Thomas & District Chamber is playing
and hear about local employment opportunities
an active role. Read on through the pages
of our Business Beat section this month for details on the horizon. Thanks to our sponsors, we are
providing free bus services to transfer students to/
on everything.
If you are a maker – a manufacturer, a producer, a from all local high schools.
For residents and people from businesses in evgrower, an artist or a craftsperson – and you produce
in St. Thomas or Elgin County – it’s not too late to ery sector of our local economy, Meet The Makbe one of our displays at our 2nd Meet The Makers ers will provide an inside look at the places where
things are made and to learn about the people and
event in Elgin Mall on Wednesday, September 26.
If you live in, work in, go to school in, or simply opportunities these businesses bring to our comhave interest in the St. Thomas & District business munity.
There is no admission charge for anyone to atcommunity, you should attend to see and learn more
tend Meet The Makers.
about the many things we produce and make here.
Elgin Mall provides us with a 25,000 square-foot
Held for the first time last fall, Meet The Makers
display
space which gives us an opportunity to showis a unique event.
Thanks to our core sponsors, RBC Royal Bank of case our community at a level never before possible.
Interested in being an exhibitor? Business and
Canada and Local Employment Planning Council,
industry
can call or come to the Chamber. We’re
display space is completely free of charge for local
manufacturers and producers within the arts com- reachable by phone at 519-631-1981, by email at
munity. For business support & supply services, a mail@stthomaschamber.ca or in person at our offices in the Elgin Business Resource Centre at 300
modest display charge applies.
Our goal in delivering this event is our future. South Edgeware Road. For those makers within
We’re working to see that students and teachers at- the arts community, the St. Thomas Elgin Public
tend and explore displays featuring products and Art Centre is our partner/organizer. Call them at
technology, and to give them a chance to see, touch 519-631-4040.

Reach business and community leaders,
decision-makers and just about anyone else.
Call 519-773-3126 or email sales@inelgin.ca
for ideas and pricing.
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Viewpoint
10 Rules for Hosting an Effective Meeting

Q by Christina R. Green
Meetings are necessary wastes of time, right?
That’s meant to be a funny commentary but it may
reflect employee sentiment in your business. If it does,
meetings can be hazardous to your company culture and
may even be a dreaded part of your employees’ days.
Now that summer has almost wrapped up, we all start to
enter a new season when business activities, community
service projects, clubs and groups renew their cycle of
hosting and holding meetings.
Our look at being effective is focused on business, but please know the ideas
we’re sharing work well for meetings of any type, from church or sports groups to
special community projects.
An effective meeting means you accomplish your business goals in a timely
fashion. These rules will help with that. While there may be quite a few on this list,
following them will help ensure that the meeting runs smoothly and accomplishes
the goals set for it. Remember, a meeting that is a waste of everyone’s time will
colour how people view future meetings with your business.
1. Never make a meeting out of something that can be done in an email. So, the
next time someone wants to hold a meeting just to give a status report, nip
it in the bud. And never hold a meeting for the sake of holding a meeting.
Monthly, weekly, even daily meetings should be held as needed and never
driven solely by a clock or calendar.
2. Keep the number of attendees to under ten. It’s difficult for everyone to be
heard in large groups. Plus, participants will feel less needed and will be more
likely to tune out.
3. Always have an agenda and stick to it.

Self-employed?
We’ve got you covered. Guaranteed.

As a small business owner, you’re trying to stretch every dollar.
The last thing you want to deal with is unexpected health care costs.

4. Make pre-meeting work clear and assign it to
individuals if prep is required.
5. Create a “parking lot” for topics that come up but
are not relevant to the agenda. You don’t want to address
them then but they may still be important. Capture
them and then look over them after the meeting.
6. Ensure that participants understand every
complaint must be supported with a solution. If
someone comes without one, place it in the parking lot
to discuss later.
7. Call on people who aren’t being heard.
8. Know employees’ time is costing you money. Make sure meeting hosts
understand what it is costing the business to keep everyone in a meeting
room together and not doing their primary jobs. Ensure the hosts believe the
value behind the meeting exceeds the costs.
9. Eliminate corporate structure in meetings. Most people believe meetings
should be held between managers of departments even when the issues or
information exists at other levels. For instance, if your meeting is focused
on providing a better customer experience and your customer service front
line has ideas to share, there’s no need for a manager to bring them forward.
Give the employee with the idea a chance to speak. It’s good for morale and
hearing it from the person who is in direct contact with the customers can
give everyone insights they might not get from management.
10. Try to keep meetings under thirty minutes. In order to ensure everyone is
focused and not stressed, shorter meetings are better. If necessary, assign
work outside of the meeting but keep face-to-face time away from job duties
to a minimum. If the meeting needs to run longer than that, provide the
necessary break time for people to absorb the information and check in with
their respective job duties/check messages. One way to host shorter meetings
is to host them standing up. This gives everyone an incentive to say what they
need to and then break.
While these meeting rules may seem numerous, they are important to the
business. They will assist you in meeting your business goals and will ensure
everyone feels the value in participation. Many businesses that are looking to
improve their company culture believe meetings are the way to do it. Meetings
only tend to frustrate when there isn’t a business reason behind them.
If you want to get your group together for the sake of them spending time
together, don’t turn to a meeting to accomplish that. Instead, organize a team
activity or interdepartmental projects that will build connections, not time spent
around a table listening to management.
Christina R. Green teaches small businesses, chambers, and associations how to
connect through content. Her articles have appeared in the Midwest Society of
Association Executives’ Magazine, NTEN.org, AssociationTech, and Socialfish. She
is a regular blogger at Frankjkenny.com and the Event Manager Blog.

The Chambers of Commerce Group Insurance Plan® has
guaranteed benefits for firms as small as one or two lives.

Business Beat

No health questions. No medical exams. No waiting period.

Publishedby5IF"ZMNFS&YQSFTTLtd.,
anddeliveredtobusinessesinSt.Thomasand
ElginCountry
ForcompleteinformationontheSt.Thomas
andDistrictChamberofCommerce,reachusat:
115-300SouthEdgewareRd.,
St.Thomas,OntarioN5P4L1
Telephone:519-631-1981
E-Mail:mail@stthomaschamber.ca
Website:www.stthomaschamber.on.ca
Bob Hammersley
President&CEO
Susan Munday
AccountingCoordinator
Christy Hunking
MemberServices
Barry Fitzgerald
MemberServices

Coverage is guaranteed and effective the
first day of the month following application.
Coverage includes:

The Chambers Plan is designed
for small businesses just like
yours, featuring:

• Stable rates
• Simple online administration
• Quick and easy claim submissions with
our mobile app
• Human Resource, Legal and Accounting
• Basic Dental benefits including exams, cleanings and fillings services included in every plan
• $25,000 Life Insurance

• Health coverage including prescription drugs, paramedical
services, ambulance, medical equipment, vision, even
emergency travel coverage

Don’t delay! Get a free quote at www.chamberplan.ca or contact
your local Chambers Plan advisor.
Benets
Planning
Group benets made specically for small business
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450 Sunset Drive, Suite 237
St. Thomas 519-637-0181
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St. Thomas & District Chamber of Commerce

2018 Board of Directors
Chair: Raymond Bosveld
First Vice-Chair: Sean Dyke

HollisWealth
St. Thomas Economic
Development Corporation
Second Vice-Chair: Brian Helmer
Reith & Associates
Insurance & Financial Services
Immediate Past Chair: Robert Furneaux
Gorman-Rupp of Canada
Treasurer: Mark Lassam, CPA, CA
Lassam & Co.
Chartered Professional Accountant
Director: Amanda DeVries Amanda DeVries Content
+ Creative
Director: Ross Fair
Fanshawe College St. Thomas –
Elgin Campus
Director: Kevin Jackson
Elgin Business Resource
Centre
Director: Dr. Greg Johnston
Family Health Options
Director: Scott McRae
Forest City Castings
Director: Ginette Minor
Alexelle Slipcovers & Decor
Director: Chris Patriquin
Simply Pure Water
Director: Joe Preston
Wendy’s Restaurant
Director: Kristina Schmitt
GKN Sinter Metals
Director: Bob Ward
The Auto Guys
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Chamber News

National Small Business Week

Business & Community Showcase – Wednesday, October 18
The Chamber’s annual mini trade
show, our Business & Community
Showcase, takes place at St. Anne’s
Centre on Wednesday, October 17.
It’s the primary focus of local activity
for us during National Small Business
Week. 10’ x 10’ exhibitor spaces are
$155 - $185, including 8-foot tables
if requested. Double and triple spaces
are available too. At deadline time
for this article, over 50% of exhibitor
spaces had been booked. Please note
that some of the outer-perimeter spaces have height
restrictions. All bookings are on a first-come/firstserved basis.
This event runs over four hours, 3 ‘til 7 p.m. and
features door prizes, complimentary food samples

and much more from exhibitors in local retail
outlets, trades & services, and hospitality. Attendance
averages 400 – 600 people. Giveaways and samples
are welcome, but not mandatory.
For additional information, see the Events section

on the Chamber’s website at www.
stthomaschamber.on.ca or call us at 519631-1981.
In addition to doing double-duty
as the Chamber’s October edition
of Business After 5, the Business &
Community Showcase is an open
and free opportunity for all to attend.
It’s designed to give commercial and
service businesses a special showcase
to build awareness, build business and
build community connections. Trades,
services, community not-for-profits & charities,
retailers and producers are all welcome to participate.
The Business & Community Showcase is an annual
Chamber event. Complimentary hors d’oeuvres and
a cash bar on-site.

Municipal Election Next Month!
Before voters here, and in every Ontario
municipality, head to the polls on Monday, October
22, the St. Thomas & District Chamber is joining
with colleagues across our entire provincial
network to hear from the candidates and give voters
information.
In the City of St. Thomas, Municipality of Central
Elgin, and the Township of Southwold there are 56
candidates seeking election to the local councils and
school boards.
The Chamber has invited them all to gather in
one place and participate in a ‘Meet-and-Greet’
event. It’s like a trade show with the candidates on
display on Wednesday, October 3, 6:30 to 8:30 p.m.
Thanks to the support and assistance of The
St. Thomas Seniors’ Recreation Centre at 225
Chestnut Street, their site will be set up in sections
representing each municipality and school board.
Each candidate will be given a four-foot table and
individual exhibit space, and welcomed to display
their own signs, posters and brochures as well as

will offer food and beverages for sale during the
engage in one-on-one conversation with people
event and the Chamber is working to promote the
attending.
event to our Members and the public.
There is no charge to attend, nor is there a
charge for candidates
to participate. This
event is presented as a
community service by
the Seniors’ Centre and
the St. Thomas & District
Chamber. The Chamber
Demonstrated in the High Level of
has advised and invited
Quality Service each and every time.
all candidates to this
event via email, and
Full Range of Accounting Services
we have also made a
Auditing • Accounting • Taxation
pledge to direct any
funds a candidate may
Business Plans • Management Consulting
wish to contribute
Small Business Services • Bookkeeping Services
toward the cost of this
Estate and Trust Returns
event to advertising and
Business
Succession Planning
promotion of the event.
The Seniors’ Centre

Commitment
to Excellence

Our Knowledgeable and Friendly Staff
have the experience and training to help you with
all your accounting and taxation needs

Mark Lassam, CPA, CA
115 Curtis Street, St. Thomas
519-631-1631
mark@lassam.ca
September 2018
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Legal Business

10 Tips For House Hunters
St. Thomas and Elgin have seen an influx of many
newcomers to the area over the last couple of years. We
are told it’s a “sellers’ market”. This means purchasers must
move decisively in order to obtain the home they want. It
does not, however, mean moving recklessly. The following
are my top ten tips for home-buyers:
1. Engage the services of a reputable real estate broker
early in the hunt. If you are new to real estate purchasing,
your own real estate representative can provide insight
into market trends and favourable locations. If you are
new to the area perhaps your home town real estate sales
representative can make a referral to a local realtor. You
can also check the Chamber of Commerce’ online Business
Directory or at the Chamber office for recommendations
and referrals of reliable real estate professionals.
2. Get involved with your lending institution through
which you intend to arrange your mortgage, if any. At this
stage a professional mortgage broker can be particularly
helpful in finding the lowest interest rate and most
favourable terms. Mortgage brokers do the “leg work”
and their commissions are most often paid by the lending
institution. At this stage, you may obtain a “pre-approval”
for a mortgage. However, in reality, this is only a “rate hold”,
pending the formal mortgage approval process. (See #7
below)
3. Through discussions with your realtor you will now
determine the locality in which you wish to focus, your
price range, style of home, proximity to schools, etc. Try
not to look at too many homes during too short a period of
time. Realtors tell me this only serves to confuse you (and
annoy them) and often the details of specific properties
become blurred.

12

4. Once a suitable home has been identified, thoroughly
review the “vendor disclosure statement” if it is available.
Often (but not always) the disclosure reveals items which
limit the value of the property or indicate significant future
expenditures. However, disclosure statements don’t replace
thorough inspections. As well, the disclosure is only to “the
best of the knowledge” of the seller. That, and a nickle... oh
you know the rest.
5. You should now thoroughly inspect the property
from top to bottom. Get the stars out of your eyes. This is
your chance for a completely critical review of your future
home. Take whatever time you need. If something appears
to be hidden by furniture or other objects, speak to your
realtor and be satisfied there are no hidden defects; at least,
any that would be visible upon a reasonable inspection.
(See #8 below)
6. If you are now ready to submit a serious offer to
purchase the property, bear in mind this is likely to be the
most significant single purchase you will ever make. You
might consider reviewing the proposed offer with your
lawyer. Contrary to popular opinion, lawyers generally
prefer to put out fires before they become raging infernos.
In my experience, clients usually prefer this as well.
7. The offer to purchase should contain a number of
conditions, which if not satisfied will cancel the purchase.
These will include arranging satisfactory financing (in
other words, getting a written commitment from a lending
institution to lend you the amount of money you require to
buy the specific property.) Other conditions may require
satisfactory home inspection, satisfactory environmental
tests, etc. Generally, any outstanding question after
inspection should be the subject of a condition in the offer.
Once again, it is wise to review such conditions with your
lawyer.
8. At this point, I would like to make a special note
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regarding home inspections. Some people insert a condition
requiring a satisfactory home inspection and then proceed
to remove the condition without the inspection. Don’t do
this. An inspection performed by an experienced home
inspector may point out serious mechanical and physical
issues which can seriously affect the marketability, value
and insurability of the home. (Ref: knob and tube wiring,
asbestos, urea formaldehyde, blue mold, old oil tank, etc.)
9. If you have a home to sell, of course your offer to
purchase a new home should be made conditional upon
a binding agreement to purchase your home. Once you
have sold your old home, the closing dates of the two
transactions should be coordinated. The closing dates do
not, however, have to be identical. (See “bridging” below.)
10. In situations where people are moving from out
of the area, often “bridge financing” is arranged in order
to allow the purchase to close ahead of the sale. I have
personally observed several clients (especially ones with
small children) manage to keep their sanity during a move
by utilizing this simple technique. Bridging also allows for
some repairs or renovations to be completed without the
interference of furniture. Talk to your banker about this
one. It’s worth it.
Welcome to St. Thomas & District and happy hunting.
Lawyer Monty Fordham prepares
this monthly column for the St. Thomas
& District Chamber of Commerce
and our Members. Questions,
comments and suggestions for future
columns are welcomed by Monty
at his office: Fordham & Brightling
Associates – Lawyers, 4 Elgin Street,
St. Thomas. Telephone 519-6334000, FAX 519-633-1371 or e-mail:
montyfordham@4elgin.ca
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Chamber News

Business Self Defence
Concerned about crime, business security and the safety and well-being
of your staff and clients? So are we.
Beginning October 1, as we kick-off Small Business Month, the St. Thomas
& District Chamber of Commerce proudly joins with Microsoft Canada,
Entegrus Powerlines and St. Thomas Police Services to present 22 days of
business self-defense through on-line information and a very special event.
Using the Chamber’s website and social media we will broadcast and
post information that really matters in today’s business world. We’ll look
at issues like why your old technology makes you vulnerable, offer security
tips, talk about security as every employee’s responsibility and give you free
access to Microsoft’s new Business Self-Defense ebook.
On Tuesday, October 23 we will present a free event at St. Anne’s Centre
on Morrison Drive with presentations from Microsoft Canada, Entegrus
and St. Thomas Police.
We know that three out of four small businesses in Canada feel terribly
exposed to cyber business threats and we’re taking on the task of helping
in a format that is interactive, engaging and enlightening.
Space is limited so advance registration is a must.
For details, see the Chamber’s website, our posts on
FaceBook and Twitter, or give us a call during office
hours at 519-631-1981.

ren’s education.
I want to save for my child

Now is the Time to Book your Fall
Clean-up and Winter Preparation
• Yard Clean-ups
• Winterizing of Plants and Water
features
• Full Garden
Clean-ups
and Pruning
services

RESPs* • Mutual funds* • Critical illness insurance

I can help with your goals.
Let’s talk about Money for Life.
Michael Moore*
Tel: 519-637-7747
michael.moore@sunlife.com
www.sunlife.ca/michael.moore
#3 - 9 Princess Avenue
St. Thomas, ON N5R 3V3

Relax this Fall and let the Pros do
all the work this year!

Call Today!

519 633-9176 www.beamishlandscape.com
September 2018

*Mutual funds offered by Sun Life Financial Investment Services (Canada) Inc.
Sun Life Assurance Company of Canada is a member of the
Sun Life Financial group of companies.
Life’s
© Sun Life Assurance Company of Canada, 2014.
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Pro-Text

Cyber Risks & Liabilities
Q by Dan Reith
Only 4 in 10 Businesses Have Data Breach
Policies in Place, OPC Survey Finds
In 2017, the Privacy Commissioner of Canada
(OPC) ordered a telephone survey of 1,014 Canadian businesses. The goal: to learn how knowledgeable organizations are on privacy issues and
requirements; understand the types of privacy
policies and practices in place and determine privacy information needs.
Some key findings:
• Only 4 in 10 companies surveyed have policies
or procedures in place in the event of a breach.
• When asked to rate their level of concern regarding a future data breach: overall, nearly half
(48 per cent) expressed at least a moderate level
of concern while 50 per cent expressed low or no
concern. The OPC said the data indicates concern over data breaches has decreased among
Canadian businesses over previous years.
• 68 per cent of respondents placed an emphasis
on protecting their customers’ personal data.
In addition, according to data from previous
OPC reports, consumer concern about privacy breaches remains high. In fact, 85 per cent
of Canadians indicated that news reports about
privacy breaches affected their willingness to
share personal information.
Among other things, the OPC survey illustrates

a disconnect between organizational beliefs regarding data protection and the existence of real
privacy policies. Despite continued, high-profile
cyber breaches and increasing customer concern,
many companies surveyed remain complacent
with their level of security.
The OPC will use these survey results to enhance
its outreach efforts and more effectively guide organizations on their privacy responsibilities.

Canada Ranks Third Among Countries Most
Vulnerable to Cyber Attacks
According to The National Exposure Index, a
report released by cyber security vendor Rapid7
Labs, Canada ranks third on a list of countries
most vulnerable to cyber-attacks.
Countries were ranked based on their unencrypted services on the public internet, services on
the internet that are unsuitable for public access
and services that are subject to abuse. Notably, researchers found that countries with the most risk
have a significant investment in, and reliance on, a
safe and stable internet.
Other interesting findings include the following:
• The top five countries in the 2018 exposure
ranking were the United States, China, Canada,
South Korea and the United Kingdom. Together, these countries control over 61 million servers on at least one of the
ports surveyed.
• There are 13 million
exposed endpoints associated with direct database access.
• There are about
40,000 unpatched, outof-date servers. These
servers are at risk of being targeted in future,
large-scale disrupted
denial-of-service
attacks.
• Mature and traditionally
profitable
countries are not the

Merchant
Services:
Right
for Your
Business

First Data’s trademark is
providing fast, safe and
cost-efficient transactions.
Let us analyze your latest
statement and we will
meet or beat your
current rates.

For more information, contact your First Data Business Consultant at 1-888-265-4117.
© 2016 First Data Canada Ltd. is a registered ISO/MSP of Wells Fargo Bank, N.A., Canadian Branch,
Toronto, ON, Canada. All trademarks, service marks and trade names used in this material are the
property of their respective owners.
21958 2016
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only ones that rely on a healthy internet. As of
2018, more than half of the entire world maintains an active internet presence.
Rapid7 Labs hopes internet service providers can use these findings, with the help of policy-makers, to create a more secure global internet.

Choosing the Right Type of Cyber Testing for
Your Business
Taking the initiative to invest in cyber security and improve employee security awareness is
vital for defending a business from cyber attacks.
However, it may be necessary for businesses to
re-evaluate their efforts on occasion to make sure
their security measures are effective. Vulnerability
scans, penetration testing and red team exercises
are three types of tests that businesses can use to
assess their cyber security.
Vulnerability Scans: Vulnerability scans and
assessments use automated tools to identify cyber
weaknesses.
Penetration Tests: Penetration tests are simulated attacks that use information acquired from vulnerability scans in an effort to access or penetrate
the enterprise network.
Red Team Exercises: When using a red team to
assess security, employees assume the exercise is
a real-life situation and do not know about it in
advance. Red team exercises help organizations
gauge realistic responses to attempted attacks by
mimicking attackers and attempting to break into
the organization in any way possible.
Engage your IT provider to ensure your systems
are protected, your team trained and your exposure to loss mitigated. Engage a knowledgeable
insurance provider to make cyber-crime coverage
a part of your business insurance program.
This column appears regularly in
Business Beat and has been submitted
by Dan Reith, BA (Hons), CAIB,
President and Principal Broker at Reith
& Associates Insurance and Financial
Services Limited, 462 Talbot Street,
St. Thomas. Questions and comments
on this column are welcomed by the
writer at 519-631-3862 or via e-mail:
info@reithandassociates.com

Professional, janitorial and sanitation products to help
clean and maintain every type of business.
• Janitorial & Sanitation
• Food Service Supplies
• Facilities Maintenance
• Guest Room Supplies

• Commercial Kitchen Appliances
• Safety Supplies & Equipment
• No Minimum Orders
• Free Local Delivery

519.614.2919 • william.white@homehardware.ca
295 Wellington St., St. Thomas ON

Contact me to ﬁnd out more!
William White

Geerlinks Home Hardware Building Centre
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Managing the Impact of Marijuana in the Workplace
Marijuana is set to be legalized for
recreational use next month, as of October
17. For many employers still struggling
with how to accommodate employees
who have been prescribed cannabis for
medicinal purposes, this will create new
challenges and questions. How do you
define impairment and fitness for work?
What types of tasks are safety sensitive?
These are key concerns that leadership
needs to manage before the legislation
passes.
Here is a sampling of insights from
a CEO Health + Safety Leadership
Network panel discussion, captured in
the document titled Marijuana in the
Workplace: Conversations About the
Impact on Employers and Employees, a
White Paper published by WSPS (Workplace
Safety & Prevention Services). Link information
to download the WSPS White Paper appears
below. For information on the CEO Health +
Safety Leadership Network, see this website:
www.ceohsnetwork.ca
Participants agreed that understanding all
of the nuances of this issue will take time and
experience.
What employers need to know:• Prior to legalization, marijuana is the most
prevalently used illicit drug in Canada.
• Consuming recreational marijuana at work is
and will remain illegal.
• Marijuana use, particularly THC products
(the principal psychoactive constituent), can
cause residual impairment for 24 to 48 hours.
• The legislation may affect the entire
organization, not just safety-sensitive
positions.
Basic principles when dealing with marijuana
in the workplace
• Safety should always come first.

• Protecting employees’ rights is important, but
employers have rights too.
How to move your organization forward
• Review highlights of the federal cannabis
legislation and Ontario’s new workplace rules.
The rules are posted online at: www.ontario.
ca/page/cannabis-legalization#section8
• Update your hazard
assessments
to
include the potential
for impairment.
• Create a policy
and program on
the use of any
substance that can
cause impairment.
Write the policy in
a way that leaves
room for dialogue.
Include definitions
of key terms, such
as “impairment” and
“fitness to work”.
• Consider the entire

See Our Team
for All Your Vehicle Needs!

Your family and their future depend upon the
security of your life and income!
Do you have personal Life Insurance,
Disability Insurance, Critical Illness Insurance?
If you are not sure if you require any of these
coverages, have a medical condition, or occupation
that seems to block your path to security, contact
me for a FREE consultation.
Martin Evers - Financial Advisor
South Coast Financial Services
Email - martin@martinevers.ca
Call or Text - 519-878-2313

organization’s needs, not just safetysensitive positions.
• Consult with stakeholders and experts.
• Follow what leading organizations
are doing, such as the Toronto Transit
Commission (TTC). In the White Paper,
you’ll find an interview with Megan
MacRae, the TTC’s Executive Director,
Human Resources, on the organization’s
drug and alcohol testing program.
WSPS is a regular partner with the
St. Thomas & District Chamber of
Commerce on workplace health and
safety issues. WSPS can help all Chamber
Members through their on-line and staff
resources. Call 1-877-494-9777 or visit
their website at www.wsps.ca
• Download WSPS’ White Paper, Marijuana in the Workplace: Conversations
About the Impact on Employers and Employees. It is on-line now at: www.ceohsnetwork.ca/resources/whitepapers
• Sign up for education opportunities:
Impairment and Cannabis in the Workplace (a 90 minute online e-course).

Financial
Goals
Analysis

Income
Protection

• ENGINE & TRANSMISSION
INSTALLATIONS
• LICENSED MECHANICS
ON SITE

Debt
Free

Investing
For
Future

• AIR CONDITIONING
REPAIRS
• BRAKES &
SUSPENSIONS

519-631-4801
44267 ELM LINE, ST. THOMAS

www.mcgregorautoparts.com
HOTLINE SERVICE • COMPUTER INVENTORY
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Member News

New Members
Bayshore Home Health
595 Bradley Avenue, London, ON N6E 3Z8
Phone: 519-438-6313
Website: www.bayshore.ca
Contacts: Danielle Holler Kerr, Area Director; Maura
Haughian, Care Manager
Buyers Guide Categories: Healthcare Services;
Footcare Services; Home Support Services; Community Services
Products & Services: Bayshore Home Health is
one of the country’s leading providers of home and
community health care services and is a Canadian-owned company. With over 100 locations across
the country, including home care ofﬁces, pharmacies
and infusion clinics, Bayshore has more than 12,000
staff members and provides care to over 200,000
clients. They are dedicated to enhancing the quality
of life, dignity and independence of all Canadians, by
providing customized care plans and solutions that allow clients to remain in the comfort of their own home.
Davey + Davey Cabinetry
235 Graham Street, West Lorne, ON N0L 2L0
Phone: 519-317-8746
Email: daveydaveycabinetry@gmail.com

The St. Thomas & District Chamber of Commerce proudly welcomes the following businesses and individuals
as our newest Members. Those listed below were accepted as registered Members from July 16 to August
15, 2018. Once an organization registers with the Chamber, all personnel (owners/managers/staff) within the
organization have full access to all Chamber programs, projects, events and services.

Website: www.daveydaveycabinetry.ca
Contacts: Tanya Davey, Partner – Sales, Design,
Marketing
Buyers Guide Categories: Kitchens & Bathrooms, Renovations/Additions, Manufacturers
Products & Services: Davey + Davey Cabinetry
helps YOU create the kitchen, bathroom or laundry
room of your dreams; from ﬂoor to ceiling with friendly small-town service! They help customers ﬁnd what
they are looking for within their budget and offer both
custom and semi-custom cabinetry. Custom products
are made in-house by their cabinet maker who has
30 years’ experience. Semi-custom products are
ordered in with a 3 to 10 week delivery schedule,
depending on cabinetry line and manufacturing times.
Davey + Davey Cabinetry is in the heart of downtown
West Lorne, just a short distance from highway 401.
They service West Lorne and surrounding area from
Chatham to London, St. Thomas and beyond.
Global Pet Foods
900 Talbot Street, St. Thomas, ON N5P 1E7
Phone: 519-207-3663
Email: store@globalpetfoodsstthomas.com
Website: www.globalpetfoodssthomas.com

Contacts: John Eason, Co-Owner; Erica Dixon,
Co-Owner
Buyers Guide Categories: Pet Supplies & Services
Products & Services: Global Pet Foods carries
only the best natural and holistic pet foods, supplements, and quality accessories for dogs, cats, small
animals, birds, and ﬁsh. Their goal is to provide you
with excellent service, competitive pricing, good product selection, and the knowledge that you need when
making important decisions for your pet.
Head To Tail Chiropractic
42 Churchill Crescent, St. Thomas, ON N5R 1N9
Phone: 647-467-1041
Email: headtotailchiro@gmail.com
Website: www.headtotailchiro.ca
Contacts: Dr. Brittany Dunlop, Owner
Buyers Guide Categories: Chiropractic Services,
Pet Supplies & Services
Products & Services: Dr. Brittany Dunlop, owner
and chiropractor at Head to Tail Chiropractic, is an
animal chiropractor treating Elgin County and area for
both small and large animals. She offers her services
out of vet clinics in the area as well as barn calls.

Correlating horse and rider asymmetries, she is able
to help both horse and rider achieve a more balanced
performance. Dr. Dunlop carries several degrees, a
doctorate in chiropractic, and is fully certiﬁed by the
Veterinary Chiropractic Learning Centre.
Myrtle
691 Talbot Street
St. Thomas, ON N5P 1E1
Phone: 519-633-1214
Email: myrtleshop691@gmail.com
Website: www.myrtleshop.ca
Contacts: Shawn DeVree, Owner
Buyers Guide Categories: Clothing/Fashion,
Giftware
Products & Services: Open in the heart of downtown St. Thomas, Myrtle offers unique ladies clothing,
gifts and lifestyle products. Shop for yourself, friends
or family, you’ll ﬁnd lots of great ideas.
The Atrium
28 Princess Avenue, Unit #1
Unit #1, St. Thomas, ON N5R 3V4
Phone: 519-280-7382
Email: brandon@workattheatrium.com
Website: www.workattheatrium.com
Contacts: Brandon Olsen, Founder
Buyers Guide Categories: Banquet, Event, Meeting Spaces & Halls; Business Advisory Services; Halls
& Special Event Facilities
Products & Services: The Atrium is a green
co-working or shared ofﬁce space that makes the
next step for your business affordable. They have
everything your business needs to thrive: modern
desks and furniture, a sun-ﬁlled interior, high speed
internet, bottomless coffee and places for you to
get work done, meet clients and connect with other
like-minded people.
The Top Shop Inc.
502 First Street
London, ON N5V 1Z3
Phone: 519-455-9400
Email: info@thetopshop.ca
Website: www.thetopshop.ca
Contacts: Shannon Hindley, Sales & Marketing
Manager
Buyers Guide Categories: Kitchens & Bathrooms, Renovations/Additions, Granite
Products & Services: The Top Shop fabricates
an extensive line of premium quality countertops and
millwork for customers all over North America. Their
granite, quartz, laminate, and solid surface products
are subject to rigorous quality controls and must receive a ‘Gold Seal’ of approval before leaving their
plant, ensuring a top quality product for all customers.

Crystal Underhill EXT 234
or Janet Palmer at EXT. 226

PROFESSIONAL SERVICES DIRECTORY

Save 3.5¢ / litre

Chamber members qualify for Esso’s
Direct Billing Program; you pay 3.5¢
off the posted retail pump price
whenever you fuel up.
You may also get a convenient, detailed
monthly invoice and also qualify for
Speedpass®. For an application, contact:

Lynhurst
ESSO & Variety
16

Wellington Road
at St. George St.
519-633-0002

Full range of Public Accounting
Services including:
Auditing, Accounting and
Taxation Services

Mark Lassam, CPA, CA
115 Curtis St., St. Thomas, ON N5P 1J4
p: 519-631-1631 | f: 519-631-2929
mark@lassam.ca
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Rob Blaxall: President

• Voice / Voice Mail
• Data Communications
• CCTV Video Surveillance
• Security
• Sound / PA Systems
• Business Phone Systems

“Our customers are not just satisfied...they’re impressed!”
Now offering
voip business systems
rmbcommunications.com

P.O. Box 20155, St. Thomas (519) 633.0080 • rmbcommunications@gmail.com

Residential•Commercial•Industrial
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Dowler-Karn celebrates 75 years,
hosts St. Thomas Chamber social

Dowler-Karn Limited, on Highway 3 just east of St. Thomas, hosted the monthly St. Thomas and District Chamber of Commerce
“Business After 5” social on Wednesday, Aug. 22. The company is celebrating the 75th anniversary of its founding this year.
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ELGIN-MIDDLESEX-LONDON
1 – Bob Hammersley, left, welcomed
newcomer Shannon
Churchill from
Victorian • Seniors’
10 – Gabby McSloy,
a summer
• Canada
Revenue
Canada
Issues
• intern with the chamber, was saluted by Bob HamOrder of Nurses Middlesex-Elgin.
mersley as she prepared to return to school to study events management.
• Citizenship & Immigration
• Linda Krantz and Brandon Walsh of Dowler-Karn took a brief break
2 – J erry Veale from VON was also on hand.
11 – Jeff Shaw,
3–D
 avid Karn from Dowler-Karn •
greeted
Jeff
Smith
of
Yarmouth
Mutual.
from
mingling
with guests.
Employment Insurance • Passport Inquiries
•

4 – Jim Harris, left, and Ainslee Tracey of Royal LePage Triland took in some of the
12 – Marna Berry from LegalShield and Allan Weatherall of the Canadian Congenital
N5P
1E2 spoke with Central Elgin Councillor Stephen Carr.
artifacts in the company’s vast museum. 203-750 Talbot Street, St. Thomas, ONHeart
Alliance
5 – Barb Matthews of Big Brothers-Big Sisters chatted with Jim Townsend from
13 – Ray Bosveld, back, Chair of the Chamber Board presented a special plaque
Dowler-Karn neighbour COAD My Fireplace.
to Dowler-Karn co-owners John Karn, left, Barb Molinaro and Dave Karn, the
6 – Bev Trethewey and Jeffany Yam of Remax City Centre
circulated,
starting
in
the
siblings who are also the company’s co-owners.
www.karenvecchiomp.ca
welcoming tent.
14 – Gorman-Rupp presented a plaque of its own to its fellow longtime St. Thom7 – Doug Butler of United Way and Joy Ferguson of Tailored Publishing helped themas area business, with company Managing Director Robert Furneaux, left, and
selves to a complimentary buffet.
Sales Director Mike Cosgrove doing the honours for Barb Molinaro, Dave Karn,
8 – R oyal LePage’s Jim Harris posed with Greg Worozbyt of Primerica.
Dowler-Karn Chief Financial Officer Dan Kelly and John Karn.
9 – Guests crowded onto the floor of the Dowler-Karn museum as they awaited the
(Photos by Rob Perry)
beginning of formal ceremonies.

519-637-2255
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Dowler-Karn celebrates 75 years
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Why not
walk?
Discover a trail
or sidewalk near
you for active
school travel!

Go green!
Travel clean!

activesaferoutes.ca
This project was made possible in part through funding from the Public Health Agency of Canada.
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