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Highlights

October 2015

From The Director’s Doorway

 Membership Counts

Fall has arrived! This is the time of
year that Merrill is at its most beauti‐
ful. Rich colors temporarily against a
usually bright blue sky. People travel
from all over the state to view the
colors of the Northwood’s this time of
year. But we are luckier than most,
because the view is in our own back‐
yards!

 So What’s New?
 Member Programs
 Ambassador News
 Extra Nuts & Bolts
 Calendar/Events

October for us is the in between
stage. We are just coming off of a
very robust tourism/event cycle, re‐
membering our year as we prepare for
the 104th meeting of our chamber
members and already planning for the
holiday season and for 2017.

Advocacy Visibility

2017 promises to be a great year for
our members. We have so many irons
in the fire for programs and events
that you have told us you want.
Credibility Networking

You asked for it and we
heard you. So we are
starting with a revamped
Legislative format, turning
the meeting into a break‐
fast beginning October 12.
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The new format will begin
in October and be held
every other month with a
primary keynote speaker.
Our first speaker will be Senator Tom
Tiffany. The breakfast will be held at
Les & Jim’s from 7:45‐9:00 am. Cost is
$10/pp and there will be a Q&A ses‐
sion so that you may ask questions on
topics of interest to you. Our next
speaker will be Nancy Mistele from
the Dept. of Administration in Decem‐
ber.
Next we have revamped our Women
of Distinction program adding a great
dinner/awards program in November.
We are really excited because we
have also added a Merrill Person of
Distinction Lifetime Achievement
Award to the program. Unlike the
Women of Achievement, this award
can be given to either a man or a
woman, so pick up your nomination
forms today. There are so many peo‐
ple that would be worthy recipients of
all of these awards!
One of the most important dates in
our books is our Annual Celebration
and Awards that will be on October 8.
This dinner not only celebrates the
accomplishments of the chamber
during the year, but we award the
Businesses of the Year.

It is always exciting to see which
businesses are nominated by our
membership, but then to see who
you have voted for is thrilling.
Besides the Large, Medium, Small
and Hometown categories, we have
added a Not‐for‐Profit category this
year. You have voted and I cannot
wait to announce the 2015 winners
at the celebration! It is always a
highlight of our year.

programming and community
events to our members and the
community. So last month you
received a modified membership
invest schedule beginning January
2017. For most of you, this is a
slight increase in your fair‐share
membership investment. But we
are offering an investment deal!
Pay your membership investment
in‐full by January 31 and receive a
5% discount!

It’s been an event every weekend
for us since Labor Day and we are
still winding down from Pork in the
Park. We once again had a won‐
derful day—great weather, great
ribs and great attendance! We
served up some great food to an‐
other 3000 people, but with extra
ribs we did not run out for the very
first‐time!

Shortly we will be contacting you
about our new fundraiser—The Big
Christmas Window! Lincoln Com‐
munity Bank has given us permis‐
sion to use the Thelma’s/Guy Shop
windows for a great holiday display
filled with donated “presents” from
your business! The window will
then be raffled off the week before
Christmas!

We had great weather for the
Chamber Chili Blast Cook‐off
last Saturday too. Great chili’s
and a good turn out. What
more can we ask for?

What a great way to help light‐up
an empty store front, dress‐up our
downtown with festive decorations
and give someone an awesome
Christmas! Your business will be
denoted on the window sign as a
donor and together we can raise
funds for the Chamber’s community
programs!

The Labor Day Car Show, Com‐
munity‐wide Rummage Sale,
and Airport Day/NTC Open
House all had great weather and
record turn‐outs too.
Next we are onto Barleyfest this
weekend on October 3. It just
never ends! All of these events
bring people to Merrill and Merrill
people out into the community.
Board planning is at the end of the
month. This is an important time
for us because we are planning
what programs, activities and
events we will be offering to our
members and to the community in
2017. What programs worked and
which did not. Based on member
input, what can be added and what
can we take away in order to make
room and time for new programs.
Always wanting to bring the best
services to our members, this can
be a delicate balancing act and we
may not always be able to please
every member at all times—but we
do our best!
As you all know, the cost of doing
business steadily goes up year after
year. And the Chamber’s costs are
no different. We have not in‐
creased our membership invest‐
ment for over 10 years, yet we have
continued to bring more and more

I hope that you will put on your
Santa hat a little early and partici‐
pate in this Merrill Christmas Win‐
dow display and give‐away!
I also hope to see all of you at our
104th meeting of members at our
Annual Celebration & Awards on
October 8. And good luck to all of
the nominee’s for 2015 Business of
the Year awards.
Remember that Trick or Treating is
on Saturday, October 31 from 5:00
to 7:00 pm in Merrill. Enjoy the
little costumed characters at your
door!
Happy Halloween from my door‐
way to yours,

Debbe

Chief Executive
Officer
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Business After Hours
Date: November 12
Place: Ballyhoo’s
Time: 5:00 pm

Business After Hours

Sponsor: Edward Jones Investments &
Ament Law Office

Merrill Chamber of Commerce Foundation, Inc.

News
Friends of Normal
Park

River District Development
Foundation

Bricks make great gifts for any occasion!

Phase 1 of the River Bend Trail will be finished
being paving this summer. The new trailhead will be
developed east of the Center Ave.
bridge on Park Street.
www.riverbendtrail.com

There are 4 sizes of bricks to choose from & each
brick can be engraved with names, dates or special
messages. The bricks make wonderful gifts for
birthdays, anniversaries, holiday gifts or simply to
honor someone in a permanent way.

Join us for some networking
& fun!
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You can also ‘friend’ us on Face Book
now.
The Chamber Foundation is the fiscal administrator
of the River District Development Foundation &
the Friends of the River District.

Morning Mixer
Date: TBA
Place: Merrill Sheet Metal Works
Time: 7:30—9:00 am

Courthouse Christmas
Tree Lighting

Other Foundation Programs

Help us keep the lights shining on the trees/
decorations at the courthouse this Christmas
season by making a donation to Lighting
Fund. We must pay for electricity at this site
year round and we try to purchase additional
LED lights each season to help bring down the
costs.

Other programs that the Chamber Foundation
administers include:

Sponsor: Merrill Sheet Metal Works
Kurt has asked us to wait for
his new sidewalk and parking
lot to be completed. He
wants everything perfect for
our next Morning Mixer!

Help keep the Christmas lights on this season
by making a tax‐deductible donation to this
worthy community fund.
Send your donation today!










Discover Downtown Merrill
Emergency Relief Fund
Courthouse Christmas Tree Lighting
Foundation Community Fund
For the Love of Merrill
125th Anniversary Fire Dept. Prints
Merrill Events
Community Enhancements (Hanging Flower Baskets)

Please consider making a tax‐deductible contribution to
any of the foundation programs. Send your tax‐deductible
donations to:

Merrill Chamber Foundation
705 N. Center Avenue
Merrill, WI 54452

Here’s the address….

So...What’s New? Additional
Programs
Our Merrill Vision 20/20 Program is kicking off with a program designed to link our
employers with middle school students. Now is the time to educate students about what
it takes to work in your business! We will be working with all segments of our employer
population linking Merrill employers with Merrill students. If you are interested in more
information contact Debbe at 715-536-9474.
Women of Distinction is changing a bit in 2015. We will be kicking off a Leadership Series and
will end the year with an award dinner in November. Want to be a part of the Leadership Series? Contact Debbe at 715-536-9474.
We are changing our Legislative Group beginning this Fall. We will go to an every other month breakfast
format with scheduled legislators & other government departments take part. Watch for details!
We are sending out a Daily News from WMC that will highlight the daily news of interest. Just click on the
links that interest you. A simple way to get today’s news highlights!
We have started a new social media marketing program, ‘Chamber Moments’ that will include daily photos & thoughts on Face Book, mini videos & articles. Watch for these ‘moments’! Chamber’s around the
world are taking part & posting the same info simultaneously.
We are also starting a weekly e-blast called ‘What’s Up Wednesday’ that will updates on
upcoming events/activities & things you need to know. Members may include their text only
messages for $15 up to 25 words—no pictures allowed. Call Cheryl for details at 715536-9474.

Additional Programs
Ch[m\_r on Tour
We believe that your business is a
STAR. Showcase your business by
joining the Chamber Tour Program.
Contact us to get your business on
the tour schedule today!
Sign‐up now for 2015 tours….
Morning Mixer
Sign‐up now to host/sponsor a quarterly program
in 2015. Business before Hours is a
great way to showcase your business
& have social interaction with your
fellow business members—especially
if you are unable to attend Business
after Hours!
Government News
This program will email blast government informa‐
tion to members such as City of
Merrill agendas & other state & fed‐
eral government information, pro‐
grams & newsletters.
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Ambassadors Club:

Beautification & Facade Recognitions & Ribbon Cuttings
Ambassador News & Ribbon Cuttings
We are looking to grow our Ambassadors Club
in 2015 and we need YOU! Our Ambassadors
are the ’welcome wagon’ of the Chamber.
They celebrate new businesses, business ex‐
pansions & membership!

Ribbon Cuttings

Want to meet new businesses? Then become
an Ambassador! Contact us for all the details.
It’s a great way to grow your business & cele‐
brate what makes Merrill so great—our local
business members!
Golden Hawk Canoes
Skipper’s Restaurant Mural

Local students painted a mural on the
patio wall of Skipper’s
Restaurant. Congratulations!

Welcome new member Golden Hawk
Canoes! They make awesome fiberglass
canoes that can be customized!

Member Programs
Red Carpet Pak
Did you know that only members can advertise & make
special offers in our Red Carpet Pak’s that given to new
Merrill residents to welcome them & introduce them the Merrill area?

Newsletter Inserts
Did you know that only members can advertise in the Chamber e-news/newsletter?
Cost is only $25 & your message will reach
over 500 people. It’s also on our website
that receives over 6000 hits per month.

Webvertising
Advertise on our website! Cost for this great
new webvertising is only $25 per month!
Great way to grab attention to your business
Our website & links receive 7000+ hits per
month so it’s an economical way to advertise!

Office Assistance
Did you know that only members can make
copies free of charge at the Chamber? Or
use our fax machine? Or bulk mail stamp for
large bulk mailings? Contact us for details.

Do you know someone opening a new business
that would like to have a ribbon cutting? Have you
recently remodeled your business or façade &
would like a ribbon cutting? Contact us & let us
know!

Ambassador of the Month
Dona Beyer

24-Hour Information Center
Did you know that only Chamber members &
other Chamber/visitor centers can advertise
in the Information Center? Place your brochures, flyers and/or business cards for FREE.
The Information Center is a very busy place
& is restocked daily.

Member to Member
Did you know that you can offer other members discounts on purchases and services as a
way of advertising & marketing your business?
If you are willing to offer a discount to other
Chamber members, please
contact us so that we can get
the word out to other members!

Building Business One Ribbon at a Time

Our membership depends on volunteers!
Here are some ways that you can help:
Golf Outing ■ Crazy Daze ■ Pork in the Park
Promotions Committee ■ Ambassador Club
Women of Distinction ■ Music Fest
Contact Debbe for more information. Email
director@merrillchamber.org

At the Chamber, it’s all about You!
We are bringing the Best to the Best!

VOLUNTEER

Dona Beyer is our Ambassador of the month for
October! Dona works for the Foto News and is
a life‐long resident of Merrill. Dona is married
to Scott and they have five children and eight
grandkids, with another one on the way!
Dona has worked at the Foto News for 12 years
and became a Chamber Ambassador to repre‐
sent her employer. Dona loves being an Am‐
bassador because she loves Merrill. As part of
the Foto News sales staff, Dona gets out into
the community and into businesses daily. As an
Ambassador she is able to talk with businesses
about the Chamber, finding out what their
needs are, what the community needs are and
how the Chamber can help. She can then relay
that information back to the Chamber for fur‐
ther follow‐up.
Dona loves the Merrill community and being
able to reach out to area businesses to talk
about Chamber programs. She wants busi‐
nesses to be successful and wants to see the
community grow. And believes that we are all
working as a team to make Merrill success.
Being an Ambassador is important to Dona and
allows her to play a role in connecting the
Chamber with businesses and helping them to
promote Merrill.
Congratulations Dona! Thanks for your long
time support and efforts in the community.
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Member-to-Member Club

Chamber Education:

Join Today & Save

2016 Workshops

The Chamber’s Member to Member Club,
is a product discount program for Chamber
members only. If your business is willing to
offer a discount to other Chamber members
contact us now! Gain marketing exposure &
potential new business customers. Be a part
of the Club!
As a Chamber member you will receive a discount at the following businesses:
Put Your Business Name Here!
*Ye Old Sweet Shoppe—10%
*Blooming Wishes —10%

*VIP On-line Member Discounts— to join
email them at VIP@dwave.net
for complete details on discounts.
*Northwood's Evergreen & Wire Co. —20%
*Ziesemer Photography - 15% on business
portraits
*Off the Grid Technologies—they build your
website & receive 1/yr Free webhosting
*Lincoln & Timeline Windows—factory direct—10%

Just mention the
Member-to-Member
Club & start saving
today!

Business of the Month

Oak Park Dental was established in 1980
by Dr. Todd Hehli. Today there are three
dentists: Dr. Steven DeMille, Dr. Ed Long
and Dr. Dan Rajek.
They are opened Monday and Wednesday
from 8:00 am to 6:00 pm, Tuesday from
8:00 am to 5:00 pm, Thursday from 7:00
am to 4:00 pm and Friday from 8:00am to
12:00 noon. Their telephone number is
715‐539‐0441. And their website is
www.oakparkmerrill.com
Each dentist at Oak Park Dental is trained
in general dentistry and each has their
own special interest and training.
Dr. DeMille trained in general dentistry,
comprehensive family dentistry and cos‐
metic dentistry.
Dr. Long puts an emphasis on patient
comfort. His specialty is in esthetic tech‐

Theft: How to Protect your
Business
DOA: Working for Small
Business
Networking 101
If there are other educational programs that
you would like the Chamber to bring to you,
please contact us with your ideas.

In the subject line type: Education Topic

Reminders

Oak Park Dental

The Business of the Month for Oc‐
tober is Oak Park Dental. It is lo‐
cated at 2402 East Main Street,
Suite 8 in Merrill.

 Dept. of Revenue

Send us your suggestions via email at
info@merrillchamber.org

*Super Lube—15%
*Creative Card Acceptance—1/2 priced USB
reader or $25 off USB signature
pad

Coming in 2016

niques, including veneers and crowns,
conscious sedation and Invisalign braces.
Dr. Rajek specializes in laser use for oral
surgery and periodontal surgery.
Oak Park Dental has a high approval
rating amongst their patients. Their
Facebook page is full of ratings and com‐
ments from both new and long time pa‐
tients.
Oak Park Dental can treat the entire
family. They are just one more home‐
town business that helps to strengthen
the health and well‐being of the Merrill
community. We can be proud of the
entire staff at Oak Park Dental for help‐
ing our community to smile bright!
Give Oak Park Dental a call today and let
them help you smile bright tomorrow!

S h o p

m _ r r

I

l l

What’s Up Wednesday?
Watch for your mini weekly newslet‐
ter of upcoming events every
Wednesday via email and on our
Face Book page at Merrill Chamber.
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Chamber Chat….did you know?
New Legislative Breakfast
The new Legislative Breakfast begins on October
12 at Les & Jim’s Banquet Hall from 7:45-9:00 am.
Our keynote speaker will Senator Tom Tiffany
who will talk about what is happening at the capitol. Mayor Bill Bialecki will also give an update on
the state of the city. And there will be a Q&A
session so that attendees can ask questions. Cost
is $10/pp. RSVP’s are required by contacting the Chamber at 715-536-9474!
Our first Legislative Breakfast is being
sponsored by Cordova Insurance.
Please join us!

WPS Correction.
WPS merged with WeEnergies to form a new
parent company WEC Energy Group. They will
continue to offer you same great, professional
services.

Happy Anniversary
Happy 25th Anniversary to Bell
Tower! Congratulations and
thank you for making Merrill a
better place for our senior population.

Auto Jockey’s
Last months Business of the Month was Auto
Jockey’s and we inadvertently left out
one of the three owners. Congratulations to Shannon Kasten, Jon Cody
and Jared Semling!

Chamber Annual Celebration & Awards
Our 104th meeting is on October 8 at Les &
Jim’s. Be sure to RSVP for this wonderful dinner & Business of Year Awards & raffle-crazy
fun!

Taking Notes…..
Christmas Lighting
The Chamber Foundation is kicking-off their
Christmas Lighting Campaign for the courthouse. The electricity used to light up the
Christmas trees must be paid year round and
each year we add new lights to the trees/
decorations. Please make your tax deductible
donations for this worthy community event.
Send you donation to the Chamber at 705 N.
Center Avenue to keep this lighting tradition
alive.

Fairgrounds gets New Name
The City of Merrill now owns the
former fairgrounds property and the
new name of the property is Merrill
Festival Grounds. Groundbreaking
was held on 10.

Leaf Your Worries Behind
Visit our own backyard for
beautiful fall colors & events!

Happy Anniversary
Happy 70th Anniversary to the
“R” Store!

Trantow’s Do-It
Trantow’s has been sold to Wisconsin Building
Supply! Trantow’s has been a family owned
business serving the Merrill area since 1897.
Kent Johnson, the owner of Trantow’s
will be staying on to run the day-to-day
business! Good Luck!

Pork in the Park
Another successful year for our 3rd annual
event. 3000 festival goers took part. This
year’s winners are: Kurt-n-Jo’s; Kim’s BS;
The Wellness Center. People’s
Choice winner was Geiss Meats.

Chamber Chili Blast
Another successful year for the 5th annual
event with a sell-out crowd. This year’s
winners are: Kurt Wendt of
Merrill Sheet Metal Works; Ike
Matson of Victory Lane; and Jim
Medley of WJMT.

Big Christmas Window We have a new
Christmas fundraiser coming this year called
the Big Christmas Window. Watch for
details next month...

Sponsor‐a‐Light

Extra Nuts & Bolts
Requests for Merrill information
only during the month of September:
Phone calls: 201
Emails: 145
Chamber

Walk-ins: 171
Info mailed out: 1070
Website Visits:

3322

Restock Center: 152

Views: 8674

“Positive Possibilities”
Thanks to our members, sponsors & numerous partnerships, the Chamber supports dozens of community programs & is
actively involved in many initiatives that
you may not be aware of.
Look for this symbol to learn
more about our history & our
future & the community programs we are involved in.

Promote your upcoming
events
Contact Cheryl at
manager@merrillchamber.org

Mark Your Calendar
Oct 3—8th Annual Barleyfest
More than 70 brews, wines and spirits to taste. Plus soda
for designated drivers. Must be 21years old to enter. At
the MARC from 2-6pm. Ticket price is $30/pp.
Oct 4—Pancake Breakfast
Gleason Area Lions club hosts this fundraiser at Lions Park,
N5179 Bradey Street from 7am to 12 noon.
Oct 8—Annual Chamber Celebration & Awards!
This is our 104th gathering of chamber members! Reception begins at 5pm, dinner & awards, followed by outstanding raffle prizes! Get your RSVP in today! Event will
be hosted at Les & Jim’s Banquet Hall. Who will be this
year’s Businesses of the Year? Join us and see….
Oct 9-10, 16-17, 23-24, 30-31—Haunted Sawmill
Do you dare go into the asylum? Will you be able to get
out? Vincent kicks off the seasonal fun at 700 Hendricks
Street from 6-11pm. Cost is $9/pp or $7 with a nonperishable food item. Do you dare….?
Oct 10—Dementia Walk
Join Bell Tower for their annual dementia walk from 9-11
am and help support their dementia unit. For more information call 715-536-5575.
Oct 12—Legislative Breakfast
The Chamber’s 1st Legislative Breakfast will be held at Les
& Jim’s from 7:45-9AM with keynote speaker Sen. Tom
Tiffany. RSVP is required by calling Chamber at 715-5369474.
Oct 25—Haunted Sawmill for Kids
Special time for families and older kids (age 8 & up) from 48pm Cost is $9/pp or $7 with a non-perishable food item!
Oct 24—Make a Difference Day
Help other families in Merrill! Check-in is at the PRMS

cafeteria (door 4) AT 8:30AM & projects will fun from
9am-12noon. Lunch will be provided at PRMS for workers
after project completion. For more information contact
Linda Becker at 7125-873-4564.
Oct 31—Merrill Trick or Treating
Hours for Trick or Treating will be from 5-7pm this year.
Drive carefully and watch out for all of our little ghosts &
goblins on out the streets! Happy Halloween!
Oct 31– Psychic Fair
The fall Psychic Fair will be held at River’s Edge located at
1505 Champagne Street. For more information contact
the store at 715-536-2270.
.

Check the Chamber Calendar 1st
For a complete listing of area events & activities
check out the Chamber of Commerce website
www.merrillchamber.org or the digital sign at the
Chamber office for event info.
Listen to us every Wednesday on WJJQ 92.5FM &
the 2nd & 4th Friday on WJMT 730 AM.

36th Annual Holiday Craft Fairs—November 14

Comments, Questions
& Concerns
The Merrill Area Chamber of Commerce wants you to read about area
businesses and other information that
we feel is important to our members.
If there are any topics you think we
should cover, please let us know. Call
the office (715-536-9474), fax us (715539-2043) or stop in at our office (705
N. Center Ave).
Our individual emails are:
Debbe Kinsey—Chief Executive Officer
director@merrillchamber.org
Cheryl Skoug—Program Manager

CHAMBER MEETINGS
Legislative – 10/12

manager@merrillchamber.org
Autumn Doyle—Office Assistant

Foundation— 10/2

info@merrillchamber.org

Ambassador Club – No Meeting

Website -

Board of Directors— No Meeting

www.merrillchamber.org

Retail Promotions—10/28

merrillchamber

Pork in the Park—10/2

M E R R I L L A R E A C HA M B E R O F C O M ME R C E
T H E A D VA NT A GE

705 North Center Avenue
Merrill, Wisconsin 54452
TOLL FREE Phone: 877-907-2757

Return Service Requested

Phone: 715-536-9474
Fax: 715-539-2043
Website: www.merrillchamber.org

Merrill Area Chamber of Commerce
Mission Statement
The Merrill Area Chamber of Commerce
is directed by its membership to support the area’s businesses
to grow, succeed and thrive
Vision Statement
To promote Merrill as a community to live, work and play for
today

Executive Board

Marty Heyne– Chairman
Tonia Speener—Chair Elect
Randy Wixson—Vice Chair
Noel Bushor – Financial Officer
Kurt Rust – Past Chairman

PRESORTED
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PAID
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Mailing Label

Board Members

Dan Frick
Pat Hinner
Nancy Kwiesielewicz
Jim Medley
Val Mindak
Shelly Mondeik
Kent Reinhardt
Craig Rezin
Brian Richards
Kurt Wendt
Mayor Bill Bialecki
Ex-Officio
Dave Johnson—Ex-Officio

Staff

Debbe Kinsey – Chief Executive Officer
Cheryl Skoug – Programs Manager
Autumn Doyle – Office Assistant

Members…..working together since 1911

WHY JOIN A CHAMBER?

Chambers of Commerce are stronger than ever. By joining, you get members-only perks,
exclusive advertising and networking opportunities, and a whole lot of exposure for
yourself and your organization. Get on board and see the difference!
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government through
the Chamber
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Increase your purchasing
power through
members-only discounts
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LOOK AT ME!

NETWORKING

Get a competitive edge
over non-members with
exclusive training
opportunities on a
variety of hot topics.
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VISIBILITY

It’s not just who you
know, it’s who others
know. Networking is
powerful.

LEARNING
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* See your Chamber
for current discounts available.
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JOIN US

Contact your local Chamber to learn more about the benefits of membership today!

Aging Gracefully Through the Years
By Linda Schmidt, Director Marketing

Trying to write an article describing 25 years of assisted living is a tall order. Could I
possibly include all the high points, the changes, and the experiences that influenced Bell
Tower Residence’s growth and innovations? Picture a child skipping a stone on the
surface of a lake. It makes a few contacts that ripple out and then it sinks to the bottom,
becomes part of the lake floor. Anyone watching can see the visual effects of the rock but
do they know what all the effects are? My answer would be no.
During one’s life doors close and others open. Leading that person on a journey that
influences themselves along with others they connect with. I think this has led to the
growth of Bell Tower Residence over the years with the Holy Cross Sisters’ sponsorship.
The founder of the sisters, Father Theodosius Florentini began the journey in 1856 with
his focus “meeting the needs of the time.” He continues to lead sisters all over the world
helping others who are less fortunate. It is impossible to imagine how many liveshave
been touched over the years.
History of Our Building
Ground was broken in 1945 for the facility which was initially called “Holy Cross
Institute,” but which, in time, was simply called Holy Cross Convent and Holy Cross
Chapel. After the facility was completed in 1947, the sisters and novices and postulants
residing at the original convent moved to the second floor of the new convent. The
administrative offices of the province were re-located to the first floor, and Our Lady of
the Holy Cross High School “dorm” students moved into rooms on the third floor, one
story above the convent enclosure.
Holy Cross Convent and Chapel functioned as the central location for all things related to
the Holy Cross Sisters in the United States for over 40 years.
In the late 1980s the sisters did not feel that the building was being used to its fullest
capability. In meeting the needs of the time they made the decision to renovate the
building and the sponsoring of a ministry of assisted living began. Sister Carol Crosby
was in leadership at the time “I remember we asked ourselves, if we remodel it, will they
come?” She added, “The renovation was only the beginning. Policies, procedures, state
regulations, etc. took a while to set up and only then were we ready for the opening in
1990.”Bell Tower Residence began with 19 employees and as of this publication we have
105 on staff.
Major renovations/additions were completed in 2006 adding 24 new units to the existing
Bell Tower Residence. Five neighborhoods were created where services are available to
meet changing lifestyle needs and allow residents to “age in place.” On April 21, 2014, a
ribbon cutting ceremony took place to mark the completion of the third floor Memory
Support Neighborhood. This floor provides a safe and secure environment for those with
advanced memory loss.

S. Peggy Jackelen was named the new director of Bell Tower Residence in 1990. “I
jumped into my new ministry totally oblivious of what an incredible journey the future
would hold for me,” S. Peggy admits. “I admired my own sisters’ community and their
willingness to share their home with others. Spending time with the residents, listening
not only with my ears, but with my eyes and heart. Spending time with the residents,
listening to their personal stories, the reasons they had chosen Bell Tower, and for some,
hearing the struggle to make the decision to move from their home gave me the insight as
to the home I wanted to create for them.
Although that 24-year journey has ended for me, I am frequently reminded of some of the
learnings from the residents as I continue my own journey—live each day fully and be
grateful, keep your life simple, appreciate the relationships in your life, and hold on to
your memories. What wisdom they have shared.”
As an employee of Bell Tower Residence since 1996, I have had the privilege of meeting
many people connected to Bell Tower. Sisters and associates, residents and families,
volunteers, supporters, graduates of Our Lady of the Holy Cross High School, staff and
other professionals. As the stone skips across the water so have these individuals shaped
my life both personally and professionally. With a firm understanding that this is where
God has lead me I have been able to assist others as they deal with end-of-life questions
and work to provide the best possible care.
As the family at Bell Tower Residence is celebrating 25 years, there is also a resident
who has amazingly reached a record…In July Charlotte Strehlow celebrated her 107th
birthday with family and friends. She is setting the Bell Tower Residence record for the
oldest resident we have had the pleasure to know. I doubt 25 years ago the planners were
considering how old our residents could live to be.
She has been a resident for five years and still enjoys socializing. Three years ago an
article was written about Charlotte’s 104th birthday with a title ‘Enjoying Life at 104!” I
recently spoke with Charlotte and asked her a couple questions. What is the secret to
living to 107? Charlotte replied, “There is no secret to living this long. This was God’s
plan for me even before I was born. I have done mission work my entire life. Talking to
people about God and his Son wherever I am.”
What differences are there from when she was a child? “People have too many things
now. We didn’t have any lights or running water in the house. There were no stores to
buy something you want. We bartered with farmers for things we needed or we would
plant it.” What advice would you like to share with people? “You should go to church,
believe in Jesus Christ and that He is our Savior. People need to dress more appropriately
and be more modest.” Charlotte has eight pastors in her family and religion has been an
important part of her life. Her grandchildren have encouraged her to write her life’s story
and this year it has become a little more difficult but she will keep working on it.
Congratulations to Charlotte Strehlow!

