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Contact:

Haily Wells | Director of Communications & Public Relations
office: 806.761.7005 | cell: 806.787.8804 | haily.wells@lubbockbiz.org

Re:

Learn to Supervise People and Lead a Team with Glen Shepard

LUBBOCK, Texas – The Lubbock Chamber of Commerce is partnering with Glenn Shepard Seminars to
provide Lubbock businesses an opportunity take part in a special training event. The half-day seminar, How to
Supervise People and Lead a Team, based on one of his six best-selling books, How to Manage Problem
Employees, will be held on Thurs., Dec. 6 from 8:30 a.m. – 3 p.m. at Standard Sales, 408 E. Hunter.
Every organization has dealt with employees who couldn’t seem to get their attitudes or performance up to
speed, and this type of performance problem can quickly bring an office or department to a grinding halt. In
Shepard’s 20 years as a business owner and writer, he has developed a set of strategies for dealing with problem
employees that have been proven effective through wide experience. At the conclusion of the seminar,
participants will have the tools needed to correct situations that are salvageable, and the ability to fire without
fear when they are not.
Executives all over the country have paid as much as $1,295 to attend Shepard’s presentations. Due to his
relationship with the Lubbock Chamber, members receive a discounted rate of $199 per person; non-chamber
member tuition is $249. Also, when three or more enroll, the fourth person attends for free. Along with an
enlightening, entertaining presentation, each attendee will receive a workbook with key points for permanent
reference.
This seminar has been approved by the Society of Human Resource Management, HRCI and Texas Funeral
Service Commission and eligible participants may receive CEU credit. Registration will be from 8 – 8:30 a.m.
and participants will break for lunch from 11:30 a.m. – 12:30 p.m. Reserve your seat online at
LubbockChamber.com, call the Lubbock Chamber office at (806) 761-7000, or email
allison.cottrell@lubbockbiz.org.
###
The Lubbock Chamber of Commerce represents almost 1,900 businesses and over 79,000 employees on the South Plains which
accounts for over $2 billion in annual household earnings in Lubbock and West Texas. Since 1913 the Chamber, as a catalyst for
business growth; a convener of leaders and influencers; and a champion for a stronger community, has served as a unified voice of
business by actively advocating for a pro-jobs, pro-growth, pro-business climate.

