March 24, 2020
Dear Texas Tech University Community,
In response to the COVID-19 pandemic, I previously announced policy modifications to allow for remote
work for as many Texas Tech employees as possible. As of today, we will begin transitioning into Phase IV
of the Emergency Remote Work Status Operational Phases. By the close of business Thursday, March 26, I
am asking all faculty and staff to work from home and limit their presence on campus with the exception of
positions that are mission critical. There is no longer a need for buildings to remain open. Our main
objective at this point is to have the majority of employees off campus to ensure everyone’s safety and wellbeing.
The Office of Human Resources has created a website intended to offer guidance and provide resources for
both managers and employees. Please contact the Office of Human Resources with any employee-related
questions, including assistance in determining which positions are mission critical during Phase IV, by
emailing hr.talent.management@ttu.edu or by calling (806) 742-3650.
For IT-related questions, please refer to go.ttu.edu/remoteaccess or contact IT Help Central at (806) 7424357 (HELP), online at www.askit.ttu.edu or via email at ithelpcentral@ttu.edu.
For payroll questions, please contact Payroll & Tax Services at (806) 742-3211 or
webmaster.payroll@ttu.edu.
For modified campus building access, please refer to this map or call (806) 742-4OPS.
For specific questions or issues that relate to research and monitoring critical instruments and storage
facilities, please contact the Office of the Vice President of Research and Innovation.
It needs to be emphasized that only critical personnel should be in offices, laboratory spaces, and studios on
campus during this time, and that time on campus should be minimized.
We appreciate your patience and cooperation while we continue to work through this unique situation.
Sincerely,

Lawrence Schovanec
President
Texas Tech University

