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Introduction

About the Scorecard

Key Takeaways

The Regional Economic Development Scorecard was created in 2015 by
the Wilmington Chamber’s flagship initiative, Cape Fear Future, to provide
a baseline to develop goals that will encourage economic progress. The
Scorecard is an objective depiction of where our Region stands against
peer cities that compete with us for skilled workers, new businesses and
entrepreneurs. This fourth annual Scorecard contains data from key areas of
economic development: human capital, innovation, entrepreneurship, quality
of place and traded sector. The research, conducted by Dr. Adam Jones and
UNCW’s Swain Center, reflects data collected from Brunswick, New Hanover
and Pender counties.

A strong economy and 50-year-low unemployment nationally is putting
workers in demand. Although the Cape Fear Region has declined overall in
the Human Capital Index by -7.5 since 2010 — likely influenced by additional
workers leaving the area for work during the recovery from the recession —
we have been gaining ground. In three of the past four years, the Region has
posted positive gains in Human Capital. The Region outperformed all peer
cities in the Human Capital Index in this year’s Scorecard, only ranking behind
the aspirational cities of Raleigh and Charleston. Because it’s important
to maintain this momentum as competition for skilled labor continues to
increase, we have chosen this year to focus our “Closer Look” sections on
efforts and needs surrounding workforce. Other key takeaways from this
year’s data include:

About the Wilmington
Chamber of Commerce
The Wilmington Chamber is the largest membershipbased business association in Southeastern N.C. We
position our community for prosperity by cultivating
business growth. Achieving that vision includes
effectively advocating on behalf of business, promoting
the Region and the assets within, fostering and
developing leaders, and ensuring our workforce is well developed and trained.

How Do We Define the “Wilmington Region?”
Historically, the Wilmington MSA has been comprised of New Hanover,
Pender, and Brunswick counties. In 2012, the federal Office of Management
& Budget removed Brunswick County from the Wilmington MSA and
realigned it as part of the Myrtle Beach MSA. Nonetheless, for purposes of
this Scorecard, it was determined that, where feasible, Brunswick County
should be included in the Wilmington Region data. Much of the data reported
in this Scorecard is available on a county level and aggregated by us to the
three-county “Wilmington Region.” However, Gross Regional Product, a major
economic indicator, is only available at the MSA level. Therefore, Brunswick
County’s contribution to the Wilmington Region’s GRP is determined through
estimation. In instances where data is reported only on an MSA level and
no estimation has been made for Brunswick County, the two-county (New
Hanover and Pender) data is indicated by the notation “Wilmington MSA.”
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1. Employment: The Cape Fear Region’s employment in technical
positions increased, while all other peer cities decreased, except for
Asheville.

2. Pay Growth: Average annual pay growth continues to be a concern, as
the area ranked last among all peer cities again.

3. Traded Sector: Employment share of traded sector industries, who
bring income into the region, is little changed from the previous year and
remains low compared to the nation and peer cities.

4. Crime Rate: Following substantial improvements, crime rates are now
consistent with the region’s strong quality of place.

5. Business Services Employment has slipped in the past few years,
suggesting an opportunity for improvements in the entrepreneurial
infrastructure.

How Hurricane Florence Will Impact Data

About Cape Fear Future

The entire Cape Fear Region saw impacts from the landfall of Hurricane
Florence in September 2018. High winds and flooding caused extensive
damage in the 3-county Region and neighboring counties. Impacts to area
businesses were sporadic, ranging from a temporary loss of productivity to
closure due to physical damage to building infrastructure.

The Chamber’s flagship
initiative, Cape Fear
Future (CFF), began as
an idea developed at the
Wilmington Chamber’s
2006 Retreat to further
develop our knowledge
sector economy to promote
economic development and
ensure future prosperity in
the region. CFF aims to help the Region keep stride with globalization and
remain competitive with other cities vying for talent and workforce.

While the area will certainly see
repercussions in economic activity, it’s
important to note that none of these
effects will be displayed in the data in
this publication. All data included in
the 2018 Scorecard was drawn from
activity before the storm, much of it
from 2017. Therefore, the potential
economic effects will not be seen
in Scorecard publications until 2019
and, perhaps, even 2020. Just as the impact
of the hurricane on the community varied from block to block and house to
house, we expect any economic impacts in Scorecard data sets to vary as well.
What we are able to report in relation to Hurricane Florence is how the
challenge has highlighted the positive manner in which our community
united, and in the preparedness of our local governments to handle such a
crisis. Loss of productivity was minimized by planning and capable followthrough. Our local governments’ ample rainy-day funds also ensured cleanup
was expedited and impacts to taxpayers should be minimal.
The Scorecard is intended to be objective and fact-based, not a cherrypicking of data to paint a positive picture. But in this case, we take pride in
saying we were prepared and we are resilient. We will rebuild and improve on
what faltered. We are Cape Fear Strong.
Jason Wheeler
Chairman, Regional Economic Scorecard Committee
Owner, Pathfinder Wealth Consulting

In 2017, CFF launched its most ambitious project to date, creating a regional
marketing initiative to highlight the area as a great place to do business.
CFF garnered the support of area governments and economic development
organizations for the branding concept: Choose Cape Fear. The campaign
began in May 2017 and included the creation of a microsite, media outreach,
print and digital advertising, events surrounding the PGA Wells Fargo
Championship, and much more. Media outreach led to a feature article in Site
Selection magazine, a listing in Business Xpansion Journal, and significant
local news coverage. Choose Cape Fear has also helped bring together the
economic development organizations in the Region to share thoughts and
develop a more cohesive message. Choose Cape Fear is currently focusing
on the creation of videos featuring area business leaders to supplement
business recruitment efforts, and is developing a social media campaign — I
Choose Cape Fear — to build local interest and promote the strength of our
business community.
Publication of the Regional Economic Scorecard continues to be one of CFF’s
most noteworthy projects and, with this fourth edition, is now providing
trends in the selected metrics. Business, governmental, community and
academic leaders use the unbiased data to help focus efforts to address our
challenges and take advantage of strengths.
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Our Comparative Locations
For the First Annual Regional Economic Scorecard, a task force of business and community leaders selected seven metropolitan
areas based on population size and a mix of economic assets comparable to the Wilmington Region to act as our peer cities.
Charleston and Raleigh were selected as aspirational cities due to their exceptional growth and ability to maintain quality of place.
The same group of peer and aspirational cities has been used for each Scorecard publication.

Comparative

Aspirational

Asheville, NC

Chattanooga, TN

Mobile, AL

Myrtle Beach, SC

Charleston, SC

higher education, health care,
arts and culture, tourism,
entrepreneurial environment

higher education, tourism,
arts and culture, and historic,
redeveloped waterfront

seaport, transportation, coastal
location, manufacturing, foreign
investment presence

tourism, entertainment

tourism, strong manufacturing
base, seaport, higher education,
coastal location, working river

Pensacola, FL

Roanoke, VA

Savannah, GA

Raleigh, NC

tourism, arts and culture,
business growth, seaport,
coastal location

health care, tech research,
high education

seaport, working river, military,
creative economy, tourism
industry, coastal location

higher education, technology,
pharmaceutical and
telecommunications industries

How to Read the Data

Model for Economic Prosperity

The report examines many indicators of regional economic competitiveness. Each
indicator is compared to the national average. For example, an index of 110 for our
Region means that our Region is performing 10% above the U.S. average. Likewise, an
index of 90 means our Region is performing 10% below the U.S. average.

Economic Development Outcome
• Economic Output
• Employment
• Earnings & Income

The report follows the Model for Economic Prosperity Pyramid developed by Clemson
University professors David Barkley and Mark Henry and research assistant Rebekka
Dudensing, which illustrates the building blocks of economic success. The Economic
Scorecard assesses the economic development outcomes and competitiveness inputs
from the top and bottom of the pyramid model.
The data presented in this Scorecard reveal trends over time in the regional economy
rather than immediate changes. Because of the time lag in data availability, this 2018
report highlights data captured through 2017.
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Environment for Development
• Industrial Composition
• Physical Infrastructure
• Social, Cultural &
Institutional Environment
Competitiveness Inputs
• Human Capital
• Innovative Activity
• Entrepreneurial Environment
• Quality of Place

Economic Development Outcomes
The Indicators
Gross Regional Product Growth, 2010-2016
Gross regional product is the economic value
produced in a region; it is the value of all final
goods and services produced within a region in a
given time period net of inputs produced in other
regions.
Raleigh 38.8%
Charleston 37.9%
Wilmington Area 31.1%
Savannah 28.9%
Asheville 27.9%
Myrtle Beach 27.8%
Pensacola 22.4%
Chattanooga 20.7%
Roanoke 14.3%
Mobile 11.6%
Source: Bureau of Economic Analysis

Gross Regional Product Per Capita
Growth, 2010-2016
Here, the economic value created in a region
is scaled by the region’s population. This is a
measure of productivity of a region and allows for
comparisons with different-sized regions.
Savannah 48.9%
Asheville 47.8%
Wilmington Area 45.2%
Roanoke 40.5%
Charleston 31.3%
Pensacola 30.2%
Chattanooga 29.8%
Mobile 27.1%
Myrtle Beach 20.3%
Raleigh 18.6%
Source: Bureau of Economic Analysis

Employment Growth, 2010-2016
A measurement of the change in the
amount of employment in a region.

Raleigh
Charleston
Myrtle Beach
Wilmington Area
Savannah
Asheville
Pensacola
Chattanooga
Mobile
Roanoke

22.7%
20.0%
16.1%
15.6%
15.5%
14.2%
9.9%
9.2%
4.3%
3.9%
Source: Bureau of Economic Analysis

Per Capita Income Growth, 2010-2016

Average Annual Pay Growth, 2010-2016

Measures a region’s purchasing power on a per
capita basis. Per capita income is calculated as
total income from all sources for a region divided
by its number of residents.

Measures the growth of the average annual wage
and/or salary. Growth in average annual pay provides
a perspective on how labor-related income has
changed during the period.

Charleston
Asheville
Wilmington Area
Chattanooga
Myrtle Beach
Raleigh
Roanoke
Savannah
Pensacola
Mobile

Charleston
Raleigh
Myrtle Beach
Chattanooga
Roanoke
Mobile
Pensacola
Asheville
Savannah
Wilmington Area

24.9%
24.4%
20.4%
20.0%
18.7%
18.3%
16.8%
14.3%
14.2%
13.1%
Source: Bureau of Economic Analysis

16.2%
16.2%
16.0%
14.0%
13.3%
13.1%
12.9%
12.9%
12.3%
10.4%
Source: Bureau of Labor Statistics
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The importance: A skilled workforce is crucial to the success of existing

Human Capital Index

businesses and attracting employers in target industries. Through the creativity and
knowledge of their workers, businesses can identify and pursue new opportunities
and overcome challenges.

102

100

50+25+223
99

Asheville
Savannah

95

101

Roanoke

Chattanooga

103

Charleston

91

Pensacola
& Mobile

2

Point gain
from last year

82

118

Myrtle Beach

Raleigh

Wilmington Region

The Trend:
7 point loss since 2010

75

125

The Rankings for Each Indicator

KNOWLEDGE WORKERS, 2017

HIGH SCHOOL GRADUATES, 2016

COLLEGE GRADUATES, 2016

EMPLOYMENT RATE, 2017

Ratio of local to national percentage of population (ages 25-64)
employed in occupations requiring specialized knowledge, such
as management, finance, math, science, engineering,
health care, etc.

Ratio of local to national percentage of adult population
(ages 25-64) with at least a high school diploma.

Ratio of local to national percentage of adult population
(ages 25-64) with a Bachelor’s degree or higher.

Ratio of local to national percentage of labor force
that is actively employed.

1.
2.
3.
4.
5.
6.
7.
8.
9.
10.

Raleigh.................................................... 119.0
Roanoke................................................. 112.6
Wilmington MSA.......................... 102.6
Charleston............................................. 98.1
Chattanooga......................................... 97.2
Savannah................................................95.0
Asheville................................................ 94.9
Mobile..................................................... 89.8
Pensacola............................................... 77.5
Myrtle Beach.........................................58.1

1.
2.
3.
4.
5.
6.
7.
8.
9.
10.

Raleigh...................................................103.9
Pensacola.............................................102.8
Charleston............................................102.8
Roanoke................................................102.6
Wilmington Region..................... 102.6
Savannah..............................................102.4
Asheville................................................101.9
Myrtle Beach...................................... 100.0
Chattanooga........................................ 99.4
Mobile..................................................... 99.0

Source: Bureau of Labor Statistics/US Census Bureau
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Source: US Census Bureau

1.
2.
3.
4.
5.
6.
7.
8.
9.
10.

Raleigh....................................................147.1
Charleston............................................109.6
Asheville...............................................103.3
Wilmington Region......................101.1
Savannah................................................ 97.0
Roanoke................................................. 89.2
Pensacola...............................................83.0
Chattanooga.........................................82.8
Mobile......................................................74.3
Myrtle Beach.........................................72.1

Source: US Census Bureau

1.
2.
3.
4.
5.
6.
7.
8.
9.
10.

Charleston........................................... 100.7
Asheville.............................................. 100.7
Roanoke............................................... 100.5
Chattanooga...................................... 100.5
Raleigh.................................................. 100.4
Pensacola............................................ 100.3
Savannah............................................... 99.9
Wilmington Region.......................99.7
Myrtle Beach........................................ 99.2
Mobile..................................................... 99.1

Source: Bureau of Labor Statistics

A Closer Look
Talent Availability in the Cape Fear
There are 10 times as many candidates as there are job
openings across New Hanover, Brunswick and Pender
counties. Some job markets are saturated with local
candidates while a talent shortage may be felt in others.
The Cape Fear area boasts a strong local labor pool for
jobs in production, arts and entertainment, social services
and the sciences. Many other local industries also have

comfortable talent availability margins. However, health
care-related job openings represent about 20% of the
area’s job opportunities, and finding qualified local
candidates may pose a challenge due to a tighter labor
market. In addition, companies hiring for food service and
sales roles may also face talent availability challenges.

Occupational Openings and Talent Availability
18

Higher Growth

16
Percentage of Openings

Fewer Candidates Per Opening

Health Practitioners

More Candidates Per Opening

14

quality of life. The paradox is that for

Food

Management

the specialized talent we compete

Administrative

8

for around the country and the world,

Transportation

6

0

Engineering

such as executive leaders, scientists

Construction
Maintenance

and Ph.D.-level experts, Wilmington

Production

Education

typically is not top of mind as a

Computers and Math
Health Support
Science
Personal Care
Business and Finance
The Arts
Protective Service Building and Grounds
Social Service

0

2

4

6

career-path destination. Of course,

Lower Growth

8
10
12
Percentage of Employment

14

16

when they get to Wilmington, they

18

Progress

Potential

•

•

•

Approval of new Master’s Degree program at UNCW
in Coastal Engineering
Power Lineman Boot Camp program established at
CFCC by Duke Energy
Girls Leadership Academy of Wilmington (GLOW)
has 30+ acres of land donated for new campus

•
•

don’t want to leave. A challenge for
our community is how best to build a
business ecosystem making the Port

Source: N.C. Department of Commerce/Bureau of Labor Statistics

•

Wilmington, the Cape Fear region
an educated workforce and a great

Sales

10

2

company headquartered in
has intrinsic strengths, including

12

4

“From the perspective of a global

City a magnet for a more diversified
array of world-class business expertise
to accelerate the momentum of

Effort to start an apprenticeship program in area
businesses by New Hanover County
New UNCW affiliation with laboratory school at
Virgo Preparatory Academy
BRC’s “Voyage” at-risk youth summer employment
program seeking businesses to expand

entrepreneurship and economic
development well underway.”

Ron Garrow
Executive Vice President and
Chief Human Resource Officer
PPD
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Innovative Activity Index

The importance: Innovation is a critical aspect of developing a
region’s competitive advantage. An environment that generates new
ideas encourages the creation of new businesses and new products
and processes for existing businesses, resulting in new and higher
wage jobs for area residents.

97

50+15+134

Charleston

62

46

38

Mobile

32 Pensacola
Roanoke

28

Chattanooga

4

27

Point gain
from last year

Savannah

176

Raleigh

20

Wilmington Region

Asheville

11

The Trend:
8 point loss since 2010

Myrtle Beach

0

200

The Rankings for Each Indicator

EMPLOYMENT IN TECHNICAL POSITIONS, 2017

NIH/NSF/NEA FUNDING, 2017

PATENTS ISSUED, 2015

SCIENCE-RELATED GRADUATE STUDENTS, 2016

Ratio of local to national percentage of employment in
computer, science and engineering occupations.

Ratio of local to national funding from
NIH, NSF and NEA per local job.

Ratio of local to national number of patents issued
in an area per 10,000 workers.

Ratio of local to national graduate students in health science,
science and engineering per 10,000 residents.

1.
2.
3.
4.
5.
6.
7.
8.
9.
10.

Raleigh................................................... 159.9
Charleston.............................................. 97.5
Wilmington MSA............................76.2
Mobile......................................................73.3
Chattanooga........................................ 70.6
Savannah............................................... 66.4
Pensacola...............................................58.7
Roanoke.................................................. 57.9
Asheville................................................ 49.3
Myrtle Beach.........................................23.9

Source: Bureau of Labor Statistics

1.
2.
3.
4.
5.
6.
7.
8.
9.
10.

Charleston............................................184.6
Wilmington Region........................81.3
Raleigh..................................................... 57.3
Mobile..................................................... 42.0
Savannah..................................................4.0
Pensacola................................................. 2.6
Roanoke.................................................... 2.3
Myrtle Beach........................................... 2.0
Chattanooga............................................ 1.7
Asheville...................................................0.5

Source: National Institutes of Health, National Science
Foundation, National Endowment for the Arts
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1.
2.
3.
4.
5.
6.
7.
8.
9.
10.

Raleigh.................................................. 259.2
Roanoke................................................. 68.1
Wilmington Region....................... 32.3
Asheville.................................................28.8
Pensacola...............................................25.1
Savannah.................................................21.6
Charleston............................................. 20.9
Chattanooga........................................ 20.3
Myrtle Beach..........................................16.0
Mobile........................................................ 9.9

Source: U.S. Patent & Trademark Office,
Bureau of Labor Statistics

1.
2.
3.
4.
5.
6.
7.
8.
9.
10.

Raleigh.................................................. 229.6
Pensacola.............................................. 66.3
Wilmington Region.......................58.2
Mobile...................................................... 57.9
Charleston.............................................. 37.7
Chattanooga........................................ 20.0
Savannah.................................................15.6
Myrtle Beach........................................... 5.7
Asheville...................................................0
Roanoke....................................................0

Source: NSF Survey of Graduate Students and
Postdocs in Science and Engineering

A Closer Look
NHRMC Innovation Center
The NHRMC Innovation Center based in Wilmington’s
tekMountain is poised to be a critical economic driver
as it focuses on the integration of new technologies and
business models into a rapidly changing health care
environment. Launched in August 2018 and building on
growing expertise in key drivers of these changes, such
as digital and computational health, NHRMC intends to
be on the nation’s frontline for delivering next-generation
care both in traditional and nontraditional settings.
To accelerate the development and adoption of
innovative methodologies and entrepreneurial
approaches, NHRMC has partnered with tekMountain
to provide dedicated space, facilities and services
designed exclusively to support high-growth commercial
opportunities. Furthermore, future collaborations on
specific health-oriented projects are in the cards as
the relationship develops. The first explicit example of
this partnership was the successful inaugural NHRMC
Innovation Bootcamp spanning six weeks with the final
two days being held at tekMountain. Four teams of
innovators from NHRMC tackled specific critical problems
using aspects of design thinking and Lean startup
techniques that led to the creation of unique and novel
solutions. As well as developing a bigger, more ambitious
Innovation Bootcamp for 2019, the NHRMC Innovation
Center is developing a number of exciting projects,
ranging from the use of augmented and virtual reality to

simulate clinical situations for training to the use of virtual
home assistants and sensor technology to improve the
continuity of care between the hospital and the home.
Recognizing that a major driver of innovation is
international collaboration, the Innovation Center has
already started collaboration discussions with health
innovation colleagues as far afield as the United Kingdom,
the Caribbean and South America. These relationships
will provide multichannel access to new ideas from across
the world and will enhance NHRMC’s mission to lead our
community to outstanding health.

Progress

Potential

•

•

•

Joint venture between First Data and Live Oak
Bancshares creates Apiture
Creation of NHRMC Innovation Center

•

TRU Colors Brewing Co. forms as a way to employ
gang members and combat violence
The STEM Labs Afterschool Program opens and
adds learning option for students outside school

“The launch of the new Innovation
Center at tekMountain is really
just a natural extension of a series
of operational strategies that
have been ongoing at NHRMC in
Wilmington. From the creation of
a very impressive Lean Process
unit supporting the organization,
through to future-facing strategic
projects looking at things like
consumer health and new wellness
markets, the Innovation Center
was an obvious next step. What
you can expect to see next is a
stream of simultaneous activities
designed to significantly improve
health care locally as well as
drive the reputation of NHRMC
and Wilmington nationally and
internationally as leading health
innovators comfortable with
testing and implementing new
technologies and techniques.”

Chris Hillier, PhD
Executive Director of innovation,
New Hanover Regional Medical Center
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Entrepreneurial Environment Index

flourish in a supportive environment and
create new opportunities for the Region.

50+22+127

97

The importance: Entrepreneurs

96

Raleigh

98

Charleston

93

Myrtle Beach
& Asheville

87

Chattanooga
& Mobile

1

84

83

Point loss
from last year

Pensacola

Roanoke

Wilmington Region

The Trend:
3 point loss since 2010

75

Savannah

75

125

The Rankings for Each Indicator

CONCENTRATION OF SMALL TO MID-SIZE
BUSINESSES, 2016

Local ratio of small to mid-size firms per 1,000 employees
relative to the national ratio.
1.
2.
3.
4.
5.
6.
7.
8.
9.
10.

Myrtle Beach.......................................130.6
Wilmington Region..................... 130.2
Asheville.................................................117.5
Pensacola.............................................. 114.3
Charleston............................................105.8
Raleigh....................................................101.2
Savannah............................................... 94.3
Roanoke...................................................91.5
Mobile..................................................... 90.3
Chattanooga........................................ 80.9

1.
2.
3.
4.
5.
6.
7.
8.
9.
10.

TOTAL ESTABLISHMENTS, 2016

PROPRIETORS’ INCOME SHARE, 2016

BUSINESS SERVICES, 2016

Local ratio of total establishments per 1,000 employees
relative to the national reserve.

Business owners’ income as a percentage of the total income
for the area relative to the national percentage.

Percentage of local business services employment to total
employment relative to the national percentage.

Myrtle Beach.......................................130.3
Wilmington Region..................... 129.9
Asheville.................................................117.4
Pensacola.............................................. 114.2
Charleston............................................105.7
Raleigh....................................................101.1
Savannah............................................... 94.2
Roanoke...................................................91.5
Mobile..................................................... 90.3
Chattanooga........................................ 80.9

Source: US Census Bureau
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Source: US Census Bureau

1.
2.
3.
4.
5.
6.
7.
8.
9.
10.

Chattanooga....................................... 129.6
Charleston............................................108.2
Asheville...............................................106.8
Myrtle Beach.........................................83.6
Mobile.......................................................81.6
Wilmington Region....................... 79.6
Raleigh.....................................................79.1
Roanoke................................................. 70.6
Savannah.................................................61.7
Pensacola...............................................52.5

Source: Bureau of Economic Analysis

1.
2.
3.
4.
5.
6.
7.
8.
9.
10.

Raleigh...................................................103.0
Mobile......................................................83.9
Roanoke..................................................78.8
Charleston..............................................73.2
Chattanooga......................................... 57.5
Pensacola...............................................55.0
Savannah............................................... 49.0
Wilmington Region....................... 47.6
Asheville..................................................31.9
Myrtle Beach.........................................26.0

Source: US Cluster Mapping

A Closer Look
Locally Grown Fintech
Fintech is the term used to describe a growing industry
that supports the financial sector through technological
innovation. For more than a decade, these companies have
developed computer programs and applications that make
aspects of retail banking, investing and insurance more
consumer-friendly and more efficient. North Carolina is a
strong banking center, supporting community banks and
regional and national charters, so there is no doubt that
the demand for this industry is here and growing.
Wilmington has the financial-sector business leaders,
educational infrastructure, supportive entrepreneurial
environment and capital inflows that have been the right
ingredients for several homegrown companies to take off
in our own backyard. Fintech has been a hot topic the last
few years as being a catalyst for economic development
in our community, with Live Oak Bank and nCino having
garnered the most attention. Both have experienced
stellar growth, and nCino has twice earned a place on the
Inc. 500 list of America’s Fastest Growing Companies.

stage investment, and the influence it brings, will likely lead
to more fintech companies locating in Wilmington.

The next step is creating a local fintech eco-system, which
is being tackled by Canapi, Live Oak Bank’s venture capital
unit. Canapi is attracting funding to invest in and partner
with other financial technology companies. This early-

A reliable supply of talent is essential, and UNCW has
aided fintech industry growth by adding an information
technology joint degree program with the Cameron
School. UNCW’s Swain Center also offers periodic training
in Salesforce, the foundation on which nCino’s Bank
Operating System is built.

Progress

Potential

•

•

•

•

SunTrust invests in Apiture to accelerate the platform
being developed for financial institutions to create
best-in-class digital banking experiences
nCino ranks #24 on the Forbes 2018 Cloud 100, the
definitive list of the top 100 private cloud companies
in the world
SIS Digital forms in Wilmington and begins expansion
nationally with 3-D drone footage for tourism
promotion

•

Bitty & Beau’s Coffee begins expansion
plans outside the region; recognized by
CNN Heroes program
Launch of the UNCW Masters of Science in Finance
and the Master in Data Analytics programs

“The intersection of finance and
technology, or fintech, is where
companies like Live Oak Bank,
nCino and Apiture are creating
revolutionary bank solutions to
transform the way customers
interact with their financial
institution. Together, we are
building a center of fintech right
here in Wilmington by embracing
innovation and investing in smart
solutions that today’s banks need.
With more than 1,100+ employees
at our organizations, we believe
Wilmington is on the map as a
fintech hub, and the opportunities
that lie ahead are very exciting.”

Neil Underwood
President,
Live Oak Bancshares
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Quality of Place Index

The importance: Highly educated workers aren’t bound by location;
strong demand nationally and globally for skilled labor allows them to
choose where to live and work. To attract and retain a talented workforce,
maintaining a good quality of place is essential.

110

112

Raleigh

50+34+214

98

Myrtle Beach

95

Pensacola

Savannah

116

101

Roanoke

12

Charleston

93

1

Mobile

128

6

Asheville

Point gain
from last year

Wilmington Region

The Trend:
12 point gain since 2010

50

150

The Rankings for Each Indicator

CULTURE AND RECREATION, 2016

RUSH HOUR TRAVEL TIMES, 2016

CRIME RATE, 2016

AIR QUALITY, 2017

HEALTH CARE ACCESS, 2016

Percent of employment in the arts, entertainment
and recreation relative to the national percentage.

Average commute time of workers leaving home
between 6:00-8:30 AM relative to the national
average (a higher index means less travel time).

Violent crimes per capita relative to the national
crime rate (a higher index means less crime).

Percentage of days with air quality measured
as “good” relative to the national average.

Number of health care practitioner and technician
positions per capita relative to the national average.

Wilmington MSA.............. 115.0
Myrtle Beach.........................110.9
Roanoke................................. 107.5
Charleston............................ 103.2
Mobile......................................101.6
Savannah.................................97.7
Pensacola............................... 95.0
Raleigh...................................... 81.8
Chattanooga.........................80.8
Asheville................................. 73.4

1.
2.
3.
4.
5.
6.
7.
8.
9.
10.

1.
2.
3.
4.
5.
6.
7.
8.
9.
10.

Myrtle Beach........................183.7
Asheville.................................141.3
Wilmington Region........ 128.8
Raleigh.....................................110.7
Charleston.............................. 96.7
Pensacola............................... 88.3
Savannah................................. 81.6
Chattanooga......................... 75.2
Mobile...................................... 62.2
Roanoke................................... 51.3

Source: Bureau of Economic Analysis

1.
2.
3.
4.
5.
6.
7.
8.
9.
10.

Asheville................................ 122.2
Myrtle Beach.........................115.5
Roanoke..................................115.5
Wilmington Region.........114.6
Mobile......................................113.2
Chattanooga......................... 112.8
Pensacola............................... 112.7
Savannah.............................. 108.0
Charleston.............................102.5
Raleigh..................................... 99.6
Source: US Census Bureau
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1.
2.
3.
4.
5.
6.
7.
8.
9.
10.

Raleigh....................................165.6
Asheville............................... 160.8
Roanoke.................................159.1
Wilmington Region........ 128.9
Savannah................................ 92.6
Charleston.............................. 92.5
Pensacola............................... 84.4
Myrtle Beach......................... 83.9
Chattanooga.......................... 71.5
Mobile...................................... 66.1
Source: Federal Bureau of
Investigation/ICPSR

1.
2.
3.
4.
5.
6.
7.
8.
9.
10.

Source: US Environmental
Protection Agency

Roanoke..................................151.3
Asheville............................... 140.9
Mobile..................................... 122.8
Wilmington MSA.............. 116.5
Charleston..............................114.4
Chattanooga..........................111.2
Savannah.............................. 104.3
Pensacola............................... 95.6
Raleigh.....................................90.5
Myrtle Beach.........................64.3

Source: Bureau of Labor Statistics,
U.S. Census Bureau

A Closer Look
Career Path for Tourism/Service Workers
As a maturing tourism destination, Wilmington and its
beaches face a shortage of trained hospitality employees.
Identifying the area’s workforce needs, providing career
paths, and embracing the development of our homegrown talent — from entry level positions to world-class
service professionals — need to become a priorities. A
strong hospitality labor force will continue to help attract
business growth as well as a more balanced year-round
visitor economy. A prosperous tourism industry means
more jobs and a better Quality of Place for our local
citizens. Additionally, our welcoming demeanor and the
responsible upkeep of our area will continue to enhance
our destination appeal for residents and visitors alike.

We have an opportunity to foster hospitality career
paths beginning at the middle and high school levels, to
the vocational trades offered at Cape Fear Community
College and the degree programs at UNCW. This is a
challenge that the industry has to confront head-on,
and bring New Hanover County Schools, CFCC, UNCW
and Miller-Motte College into the fold to outline and
support the development of that path. With training
and experience, the potential for career growth and
development is unlimited.

“Keep in mind that most
residents in one way or another
are the hosts for our area. As a
destination coming into its own,
we must focus on two challenges:
the long-term, sustainable and
responsible growth of visitors to
our area, and the urgent need to
invest in our hosts of tomorrow.
A more diverse visitor mix will
demand a more versatile and
qualified homegrown labor
force.”

Nicolas Montoya

Progress
•
•
•

Master plan approved for North Waterfront Park
Pier 33 performance venue constructed on Cape
Fear River downtown
Investment in hotel inventories to maximize our
convention business

Chairman, New Hanover County
Tourism Development Authority

Potential
•
•
•

$1.3 billion allocated by NCDOT for 34
transportation improvement projects in the region
Destination is maturing to be diverse enough to
support year-round visitors beyond leisure travel
Ongoing growth at ILM to balance mix of visitors
with corporate travel regionally and nationally
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Traded Sector Employment Index
Some business activity occurs within the community,
where businesses sell products and services primarily
to the local market. For instance, a resident buying car
repair services or dinner at a local restaurant. Other
business activity occurs from outside the community
and is part of the traded sector. A pharmaceutical firm
in Boston purchasing CRO services with a Wilmington
firm or a Raleigh resident renting a beach house here
are examples of the traded sector.

95

50+6+143

100

90

Savannah

Mobile

102

Charleston &
Roanoke

Chattanooga

87

80

Raleigh

65

Asheville

A strong traded sector provides regions with new
income from outside the community, increasing overall
local wealth and providing jobs that typically pay
higher wages than jobs in local sectors.
To help grow and expand the local economy, the
56
community and economy must expand traded sector
Myrtle Beach
employment while maintaining a balance of local
sector employment.
48

50

Year-over-year, the Region saw a gain of 6.6% in the
absolute number of traded sector jobs, reversing
a long-term trend of traded-sector employment
declines. Relative to the national average, our Region
held steady. Among peer regions, Chattanooga and
Raleigh saw the biggest expansions in traded sector
employment. Three peer cities saw a decline.

1

Wilmington Region

Point gain
from last
year

The Trend:
5 point loss since 2010

150

Pensacola

Top 10 traded sectors for the three-county region:
Business Services 6,246

Distribution and Electronic Commerce 3,989

Hospitality and Tourism 2,965

Upstream Chemical Products 2,005

Local Sector

Traded Sector

Communications Equipment and Services 1,786

Education and Knowledge Creation 1,370
Financial Services 1,281

Construction Products and Services 1,190

Marketing, Design and Publishing 1,028
Transportation and Logistics 941
Source: US Cluster Mapping
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A Closer Look
Infrastructure Improvements
Having a strong infrastructure is important for our economy and for the long-term resiliency of our community.
Southeastern North Carolina is making substantial investments and improvements in its infrastructure.

Progress

Potential

ILM Increasing Service

Third Cape Fear River Crossing

In response to demands from business and leisure
travelers, ILM welcomed a new carrier, United Airlines.
With flights to Washington, DC and Chicago, United has
increased overall passenger travel and expanded the
options for connections for travelers.

Discussions continue on creating a 9.5-mile road and
bridge over the Cape Fear River that would help improve
traffic and enhance freight movements from U.S. 17 and
I-140 in Brunswick County to U.S. 421 near the Port of
Wilmington in southern New Hanover County.
U.S. 17 serves as one of the primary entry points into
Wilmington from the west, and an additional crossing is
needed to alleviate congestion on the Cape Fear Memorial
Bridge. This project would also make evacuations quicker
in the event of a hurricane or other emergency situation.

Additionally, in October 2018, ILM began a multiyear
Terminal Expansion project. The $80M expansion is a
result of new air service, growing population, robust
business travel and inbound tourism. A combination
of funding from the FAA and N.C. General Assembly
will fuel the capital program. In the end, ILM will have
modern amenities and gate space to take us through the
next 20 years.

Growth at the Port of Wilmington
To accommodate multiple ultra-Panamax vessels
simultaneously, the Port has completed the first phase
of the turning basin expansion, and the second phase is
underway. The Port has already put into operation two
neo-Panamax cranes, and have a third neo-Panamax
crane on order for delivery in spring 2019. Combined,
these investments will dramatically increase the speed
and efficiency of loading and unloading vessels,
reducing costs to export and import.

Rail Realignment
Eventual relocation of rail lines from downtown
Wilmington across the Cape Fear River to Highway 421
would significantly improve transportation time and
access of freight trains directly to the Port of Wilmington.
In the short-term, Wilmington City Council and the
Wilmington MPO have requested that NC DOT accelerate a
$41 million project, scheduled for construction beginning in
2027, to improve 26 at-grade crossing throughout the City
of Wilmington, as well as safety improvements to the rail
and bridge. This project would allow CRX freight trains to
increase speed from 10 MPH to 25 MPH through the city.

Future Port Projects
Finally, coming soon to the Chesterfield Industrial Site
will be a 300,000-square-foot warehouse to support
port-related operations.

NC Ports has funded a study to examine enhancements
to the Wilmington harbor, including deepening to a depth
that would allow additional access to larger ships and
vessels.

“United began flights to
Washington Dulles and Chicago
O’Hare in April 2018. American
also added Ronald Reagan
Washington National to ILM’s
list of daily destinations. The
community has embraced the
new service as evidenced by
an 11.6% increase in passenger
traffic for the first five months of
operations compared to the same
period last year. More passengers
have had a positive impact
on several revenue streams,
including parking, rental cars and
food commissions. Total revenue
is up 10.6% over that same fivemonth period.”

Donna Girardot
Chairman, New Hanover County
Airport Authority
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