GREATER
WILKES-BARRE
Founded in 1769, Greater Wilkes-Barre is rich in history and initiative.
200 years ago, the Wyoming Valley was on the frontier of history
during the American Revolution. 100 years ago, anthracite mining
created an economic boom that resonated in the area and the nation,
giving Wilkes-Barre its nickname – the Diamond City. Today, the region
is noteworthy for its business and economic diversity across multiple
industry segments including healthcare, manufacturing, high-tech,
logistics, distribution, defense and transportation. Central to its
infrastructure is an array of higher-education institutions drawing
over 50,000 college students to the area. Home to a collection of
year round recreation and entertainment venues, it is an appealing
destination for both visitors and locals alike.
Skiing, golfing, fishing, hiking, kayaking, whitewater rafting, biking,
arena sports / entertainment and casino gaming are just a few
highlights. The region is home to the AAA affiliate of the New York
Yankees, the AHL affiliate of the Pittsburgh Penguins, harness
racing at Pocono Downs, and NASCAR and Indy racing at Pocono
International Raceway. Natural resources abound, including a
multitude of parks, trails, trout streams, lakes, rivers and forests. The
area has a rich history, a dynamic business environment and unique
cultural attractions that make it a destination point, an innovation
center of excellence and a wide-ranging economy. These qualities,
along with its location at the hub of major interstates, make the
Wilkes-Barre area a unique place to live, work, and raise a family.

INDUSTRY & LABOR
Our area boasts a diverse labor and industry mix. With a labor force
of about 250,000, the main industrial segments are healthcare,
manufacturing, education, retail, logistics and hospitality.

Industry Sector				

Employees

Healthcare & Social Services			

44,100

Retail						

31,200

Manufacturing				

25,000

Hospitality & Food Services			

20,100

Education & Educational Services		

20,000

Logistics, Transportation & Warehousing

18,300

Admin, Support, Remediation, Waste Mgmt.

16,700

Wholesale Trade				

10,100

Finance & Insurance				

9,800

Public Administration				

9,000

Construction					

8,800

Professional, Science & Tech Services		

7,700

Other Services (Except Public Admin)		

6,700

Information					

4,600

Management of Companies & Enterprises

3,000

Arts, Entertainment & Recreation		

2,800

Utilities						

2,300

Real Estate Rental & Leasing			

1,600

Mining						

500

Total						

242,300

HEALTHCARE
Anchored by Allied Services,
Commonwealth Health, Geisinger
Health System, Highmark Blue
Cross/Blue Shield, and the
Wilkes-Barre Veterans
Administration Medical Center,
healthcare is our largest industry
segment. Employing over 44,000 people, it is supported by a wide
range of healthcare and industrial service employers including Benco
Dental, CVS Caremark, Luzerne Optical, Pride Mobility, and Sanofi
Pasteur. Led by the Commonwealth Medical College (TCMC), one of
the nation’s newest fully-accredited medical colleges, many of the
area’s 17 colleges and universities have strong healthcare programs,
including Misericordia University’s Physical and Occupational Therapy
programs, Kings College’s Health Care Administration and Physician
Assistant programs, Wilkes University’s Nesbitt School of Pharmacy
and Passan School of Nursing, and Luzerne County Community
College’s programs in a variety of healthcare disciplines including
nursing and dental assisting.

TECHNOLOGY,
INNOVATION &
SERVICES
Greater Wilkes-Barre’s strong base in higher education, innovation
and high tech infrastructure, as well as its array of five key interstate
highways, two Class I railways and an international airport make the
area especially appealing to logistics, e-commerce,“e-tailing” and
high tech companies. Pepperjam, Referlocal.Com, Mobiniti, Tunefly,
iGourmet and BabyAge hail from the area. Additionally, multiple
Innovation Centers are incubating dozens of start-ups – many are
connected to local universities and businesses – creating a nascent
innovation center of excellence. Bohlin, Cywinski, Jackson (BCJ),
architects for the iconic Fifth Ave Apple Store, Bill Gates’ residence,
the Pixar Campus, and the Liberty Bell Pavilion, calls Wilkes-Barre
home. Fairchild Semiconductor designs, develops and manufactures
semi-conductors here, and 20 of Internet Retailer’s top e-commerce
companies have major fullfilment centers in the area, including
Amazon.com, Webgistic/Rakuten, AutoZone, Kimberly Clark, Lord
&amp; Taylor, PepsiCo, Tabcom, Home Depot, Lowes and CVS
Caremark. Over 75 million square feet of industrial space is provided
in the area through a robust network of industrial parks.
Finance and insurance comprises another important piece of WilkesBarre’s economic portrait. Warren Buffet singled out the success
of Downtown Wilkes-Barre’s Berkshire Hathaway Guard Insurance
Companies, a homegrown insurer specializing in small business,
during Berkshire Hathaway’s 2016 shareholder’s meeting. Across
town, student loan provider Navient employs more than 1,050 people
servicing millions of student loans from around the country at one of
its largest service centers.

MANUFACTURING
Many factors combine to
make this a manufacturing
center. There are close to 600
manufacturing establishments
in the area employing over
25,000 workers. Our largest
industry sub-sectors are:
Manufacturing			

Employees

Food			

4,200

Fabricated Metal Products		

4,000

Plastic & Rubber Products

3,500

Print & Converted Paper Products			

3,500

Medical Equipment & Supplies		

2,500

Defense, Construction Equipment		
Total						

1,000
18,700

Wilkes-Barre’s manufacturers serve worldwide markets.
Some – such as Diamond Manufacturing (the nation’s largest
metal perforator), A. Rifkin & Co. (locking security bags), and
Bridon American (wire and fiber rope) began as suppliers to the
mining industry. Others – like Intermetro Industries (storage and
transport solutions for foodservice and healthcare), Cornell-Cookson
(commercial overhead doors and closures), Air Products & Chemicals
(LNG heat exchangers),Fairchild Semiconductor (power and mobile
semiconductors), Medico Industries (defense, construction and
energy supplies manufacturing) – are here because of the Greater
Wilkes-Barre Chamber’s campaign to rebuild the local economy
during the latter half of the twentieth century.
Homegrown businesses like Benco Dental (the nation’s largest
privately owned, full-service dental distributor) McCarthy Tire (4 th
generation family business ranked as the 6 th largest commercial tire
dealer in US), Metz Culinary Management (consistently listed as a top
20 management company by Food Management.com); Fortune 500
companies like Lowe’s and Home Depot; international retailers like
Boden, Itoh Denki and Hudson’s Bay Company: all have chosen

Greater Wilkes-Barre as an ideal place to supply their customers.
Those same logistical advantages have made Greater Wilkes-Barre a
hub for a host of food processors and other manufacturers with timesensitive market requirements.

TRANSPORTATION
& LOGISTICS
Located at the confluence of six major highways (I-81, I-80, I-84,
I-476/76, I-380 and I-78), over 99 million people live within a 500 mile
radius of the area. Wilkes-Barre’s enviable location and transportation
advantages – only two hours from New York and Philadelphia, and
quickly accessible to most major seaports along the East Coast– have
led to enormous growth in our roster of logistics and distribution
companies. Many major Logistic (National and Local Third Party), Rail
Freight Carriers and Truckload firms operate in the region. UPS, FedEx
Ground and FedEx Express all have major facilities in the area. Dozens
of truckload and less than truckload firms service the area including
ABF Freight, Bolus Freight, Calex Logistics, Con-way, Prime, Inc., R&L
Carriers, RLS Logistics, and Ward Trucking. Two Class I railroads
(Norfolk Southern and Canadian Pacific), several short lines and
an inter-modal rail yard serve the area and an inter-modal rail yard
operates in the area. The Wilkes-Barre/Scranton International Airport
serves the region, while the Philadelphia and Newark International
Airports are each less than two hours away.

Transportation & Warehousing		
General Warehousing & Storage			
General Freight Trucking - Long Distance, 1 Truckload

Employees
11,400
1,700

General Freight Trucking - Long Distance, less than 1 Truckload

600

Refrigerated Warehousing & Storage			

600

Commercial Machinary Repair & Maintenance		

500

Specialized Freight
Total						

50
14,850

ACADEMIC CAPITAL:
OUR COLLEGES
There are more than 50,000 higher education students enrolled at 17
colleges and universities within an hour’s drive of Wilkes-Barre, with
20,000 students enrolled in Luzerne County’s colleges alone.
This higher education network provides an invaluable academic
resource of workforce recruitment, internships, co-ops, job training
and continuing education.
Greater Wilkes-Barre’s six colleges and universities – King’s College,
Luzerne County Community College, Misericordia University, Penn
State Wilkes-Barre, The Commonwealth Medical College, and Wilkes
University – together enroll close to 19,000 students.
Our colleges bring students from across the country and around
the world to our community. Their willingness to create innovative
industry partnerships account for the presence of companies like
CVS Caremark, whose Greater Wilkes-Barre mail-order pharmacy,
employing hundreds, is here because of the creativity of the Wilkes
School of Pharmacy and LCCC’s pharmacy technician program.

Enrollment

Location

King’s College

2,700

Downtown

Wilkes University		

5,200

Downtown

Luzerne County Community College

6,800

Downtown

300

Downtown

2,900

Luzerne

600

Luzerne

Penn State Hazelton

1,200

Luzerne

University of Scranton		

6,100

Lackawanna

Keystone College		

1,800

Lackawanna

Lackawanna College		

1,700

Lackawanna

Penn State Worthington - Scranton

1,400

Lackawanna

Marywood University		

3,400

Lackawanna

Johnson College		

500

Lackawanna

Baptist Bible College			

900

Lackawanna

10,200

Columbia

2,400

Northampton

7,400

Monroe

School			

Commonwealth Medical College
Misericordia University		
Penn State Wilkes-Barre

Bloomsburg University
Northampton Community College		
East Stroudsburg University		
Total					

55,500

WORKFORCE
Our area is known throughout the United States for its highly
productive and dedicated workforce. In fact prominent national site
selection consultant John Rhodes of Moran, Stahl and Boyer said, “its
almost like Northeast PA defines what work ethic is. People come to
work with an eagerness and willingness to get the job done.”
In addition to the strong higher education workforce capital the area
provides, Northeast PA’s combination of skilled and non-skilled labor
force is grounded in strong
cultural work-ethic and a
large diverse population
of over 500,000.

UTILITIES &
SUPPLY CHAIN
Our area has a solid base in energy, utility,
supply chain, abundant power, public water
and sewer, highway, rail, air transportation
and an extensive business park network.
Northeast PA is strategically located within
Pennsylvania’s Marcellus Shale Natural
Gas Fields with an estimated 500 trillion
cubic feet of natural gas located in under
a 22 million acre areas. The Marcellus
Shale region has been recognized as the
largest unconventional natural gas
reserve in the world.

DEMOGRAPHICS &
COST OF LIVING
We are half a million people strong with college attainment of over
45% (with average high school graduation rates of 91% compared to
the PA average of 86%). While our per capita income of $39,621 and
median income of $44,402 is less than the national and state average,
it costs less to live in the area than most other major metro areas in
the northeast and it cost significantly less to own your own home.
These demographics coupled with the strong work ethic and labor
force make the area very business friendly and a great place to call
home. As illustrated below, housing costs are especially affordable. A
score of 100 indicates the US Average.

House Index

Overall Score

Nassau-Suffolk (Long Island) NY

210

155

Stamford-Norwalk, CT		

222

152

Westchester County, NY

190

149

New York, NY

168

144

Poughkeepsie, Newburgh, Middleton, NY

140

132

Harford, CT

123

120

Syracuse, NY

95

116

161

114

Metro Area			

Bergen, Passaic, NJ		
Philadelphia, PA		

116

114

Allentown, Bethlehem, Easton, PA		

109

108

Wilkes-Barre, Scranton, Hazelton

82

101

A GREAT PLACE TO

LIVE, WORK & PLAY:
We truly have a unique combination of core attributes. An enviable
location with close proximity to the East Coast’s consumption zones
and 100 million people (nearly one third) of the nation’s population
within a 500 mile radius. Immediate transportation access with
five Interstates, two Class I Railroads and an international airport
along with affordable operating costs, abundant energy and cost
efficient supply chain. And a great workforce and work ethic backed
by an exceptional higher education network of schools, colleges and
universities and an extensive healthcare network that all combine
to drive economic development, job growth and quality of life in
Wyoming Valley and the Region.
Greater Wilkes-Barre offers its residents a great place to raise a
family: a comfortable four-season climate, short commute times,
a very attractive cost of living, cost-effective housing, quality
educational opportunities, and remarkable access both to nearby
recreational and cultural amenities and some of the nation’s largest
cities. It’s a combination that makes this a very attractive place to live,
work and play.

