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Thank you
Matt Turpin,
for a fantastic
2019
Ask Matt about the series of baseball cards that was created to commemorate his leadership. They’re sure to become collector’s items!

A Message From The Chair Of The Board

Thank You!
We all know that when you enjoy what you are doing
time seems to go by much faster. These last 12 months are
no different. I am greatly humbled to have been chosen
by the Board to be the Chair of the Board for 2019. I have
delighted in meeting so many members. Had it not been
for this experience, our paths would probably not have
crossed. It has been an honor and a privilege to serve
the Greater Fort Walton Beach Chamber, the Board, the
membership and Chamber Staff.

Greater
Fort Walton Beach
Chamber of Commerce

ON THE COVER: Thank you Matt Turpin, for a fantastic 2019. Ask Matt
about the series of baseball cards that was created to commemorate
his leadership. They’re sure to become collector’s items!

DECEMBER HIGHLIGHTS

See a complete December events calendar on page 17.
Find all Chamber events at www.FWBChamber.com

3 | Tuesday | 11:30 a.m. - 1:00 p.m.

Lunch and Learn: “Raising Capital – Untapped
Sources & Bootstrapping”

Register at FWBChamber.com.

6 | Friday | 7:00 a.m. - 9:00 a.m.
First Friday Coffee

Sponsored by Fort Walton Beach Medical Center.
at First Baptist Church Christian Life Center | 21 First Street, NE, FWB

12 | Thursday | 5:30 p.m. - 7:30 p.m.
FWB Chamber Holiday Party

Sponsored by Emerald Coast Harley-Davidson
788 Beal Parkway, FWB

24 (noon) & 25 | Tuesday - Wednesday

The Chamber will be closed from Noon on
Tuesday, December 24, through Christmas
Day. We will reopen on Thursday, December
26, at 9:00 am.

Jan 3 | Friday | 7:00 a.m.

Annual Installation and Awards Breakfast
Sponsored by Tammy’s Journeys.
First Baptist Church Christian Life Center
21 First Street, FWB.
Tickets available online at FWBChamber.com.

My year of leadership in the Chamber goes to show that
you don’t have to be from Fort Walton Beach or a lifeCFO, Bank of England Mortgage
long Chamber member to be in a position of leadership.
I’ve been involved with the Chamber for almost 10 years.
When I became a member, I sought out the areas of the Chamber that had the
greatest benefit to me and my reasons for becoming a member. My hope is that every Chamber member will find the areas of the Chamber that best suits their needs
and get involved. The Chamber thrives when the membership is engaged!
I want to thank those that have made this year so great. Thank you to Chamber staff,
for assisting me in so many ways. You truly do make this volunteer position enjoyable
and fun. Thank you to the Executive Board for attending the many meetings, for loving your Chamber, and for giving sound advice on the future of the Chamber. Thank
you to the Chamber Board of Directors for making this fun, making hard decisions, and
your commitment to keeping this the best Chamber in the Panhandle. Thank you to
the committee chairs for leading your committees and doing a great job in hosting
committee meetings and keeping your committee members involved.
Lastly, a special thank you to the love of my life – the beautiful, talented, and funny,
Kacy Turpin. Not only has she seen me walking out the door to numerous Chamber
events at all hours of the day over the years, she has supported me and been extremely selfless during this year as well. Most importantly, she has proofed my monthly
articles. Truth be known, I’m a numbers guy and not much of a writer. She has endured
(and corrected) my run-on sentences and grammar fouls each month in order to
make me look like I have more than a kindergarten grammar education.
I look forward to many years of Chamber involvement as we work together to make
Fort Walton Beach the best it can be to work, play, and live.
Make it a great December!
Taking Charrrge!

Chamber Staff
Ted Corcoran, IOM
Seth Luttrell
Eppi Azzaretto
Rachelle Graves, IOM
Dayna Stinebiser
Chrissy Flanigan
DEBBIE DODGE
Patricia Payne

Matt Turpin
Chair of the Board

President/CEO
Director of Operations
Director of Marketing/PR
Director of Special Events
Information Specialist
Director of Accounting
Membership Specialist
Invaluable Volunteer

Matt Turpin
Your 2019 Chair
Coastlines is a publication of the Greater Fort Walton Beach Chamber of
Commerce located at 34 SE Miracle Strip Pkwy., Fort Walton Beach, Florida 32548.
Ph 850.244.8191 Fax 850.244.1935.
Submit information to Eppi Azzaretto at eppi@fwbchamber.org
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2019 CHAMBER LEADERSHIP TEAM
Executive Committee

A Message From The FWBC President

Making the Hard Decisions

Matt Turpin | Bank of England Mortgage
Chair of the Board

Vince Mayfield | Bit-Wizards
2020 Chair of the Board-Elect

Bill Roberts
Barnes Insurance & Financial Service
Immediate Past Chair

Stephen Perkins | Warren Averett
Treasurer

Heather Ruiz | Destin Commons

Section Chair - Professional Development

Mark Hamrick | Center Line Associates
Section Chair – Community

Jason Floyd | JDF Architecture
Section Chair – Special Events

Steve Baxter | Baxter Insurance
Section Chair – Business to Business

Oxana Solovieva
OxanaSol Commercial Real Estate
Section Chair – Networking

Board of Directors Term 2019-2021
Barbara Britt

Eddie Springle

Lisa Curry

Paul Stinebiser

Diane Fraser

Gus Gusoff

David Presnell

Term 2018-2020

Term 2017-2019

Steve Baxter

Melissa Allegretto

Kim Denman

Jason Floyd

Mark Hamrick

Olen Holston

Vince Mayfield

Leslie Moland

Heather Ruiz
Vicki Tarro
Donna Tashik

Patricia Payne
Oxana Solovieva
Tracy Stage

LIFE Directors
C. LeDon Anchors
Charles D. Burgess
Jim Glenn
Kathy Houchins
C. H. Long
Bruce Marshall
Jeanne Rief
Joyce Sanders
H. Gene Smith
Lisa Jo Spencer
Kenneth Williamson

(Deceased)
(Deceased)

Ted Corcoran, IOM
President/CEO

In March 2013, a barge hit the Brooks Bridge, shutting it down for almost 24 hours, and causing absolute pandemonium in our area. During the shutdown time, folks were screaming, “What are we gonna
do about the bridge? What are we going to do about the bridge??”
And then when the bridge was repaired, life went back to normal.
Our cars once again crossed the bridge, and few thought about it
again. Fast forward five years later to November 2018, with strong
support from our Board of Directors and the efforts of our City Officials
working with FDOT, plans for a new replacement bridge were finalized. No more discussion—FDOT finally had their marching orders.
Fort Walton Beach/Okaloosa County had finally agreed that it was
time to replace the bridge. Construction will start November 1, 2022
with an expected completion date of Fall 2026.

If you are not aware, our community had MANY opportunities through the years to have that
project completed a LONG TIME AGO. In 1984, 1988, 1995 and 2004, FDOT came into town
advising—“Hey Fort Walton Beach, you know this is only a 50 year bridge, built in 1965, so you
wanna start planning for what we are going to do next? “ And our community answered
with…………..nothing. Basically not making a decision. For 20 plus years.
When I asked a prominent business leader who was active in the Chamber in the 1970’s, 80’s and
1990’s why that generation did not make a decision on the bridge, they replied that ‘No one
wanted to be the bad guy. No one wanted to have the arrows in their back. No one wanted
to displace some of the businesses in downtown.” And with that simple answer, we know why
our community fell behind all others around us. After almost 100 years of being the Big Dog in
NW Florida, Destin, Crestview, Walton County, 30A, Pensacola, Panama City and Navarre all
blew past us. (Now imagine if those cities had made better decisions on road way improvements
along the way.)
Making no decision is not the answer. We are never going back to the way it was. Destin will
never be a little sleeping fishing village EVER again. Fort Walton Beach will never be the way
it was in the 1970’s and 1980’s. VERY hard decisions MUST be made via our elected officials,
business leaders and voters. In November 2018, 64% of Okaloosa County voters said “Enough
is enough—it is time to reinvest some funds into our aging infrastructure.” That still means that
one-third of the population was not in favor. WE CANNOT make everyone happy. Sometimes
just four out of seven elected officials will make a decision to benefit our cities. FOUR people!!
For our community of Okaloosa County, and our Fort Walton Beach area cities, to be
the greatest places ever for us to do business, raise a family, have a good time, tough decisions will need to be made. Fixing our schools, working on traffic, developing masterplans,
increasing support of public safety. ALL MUST BE UPDATED. Will you be in the majority who
are ready to do SOMETHING, or the minority who wishes that things were like they used to be?

Ted Corcoran
President/CEO

(Deceased)

(Deceased)
(Deceased)
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United Way Emerald Coast Welcomes New CEO
United Way Emerald Coast has named Kelly Jasen as
CEO, succeeding Rick Owen who became President
of United Way of Florida in September. She began
work in her new position November 1, becoming the
first woman to lead the 62-year old nonprofit organization.
“We are delighted to welcome Kelly to our Emerald
Coast United Way team,” said Dr. Alexis Tibbetts,
UWEC Board Chair and Principal of South Walton
High School. “She has a proven record of excellence
with United Way and comes to us with enthusiasm
and excitement. We look forward to her presence in
our community and the impact she will have on our
agencies and Board.”

Jasen holds a bachelor’s degree in Interdisciplinary
Studies from University of Central Florida in Orlando.
In 2018 Jasen was recognized as a Rising Star by Inweekly Magazine and was a 2019 Philanthropic Woman of the Year Nominee by Junior League of Pensacola. She is a graduate of Leadership Pensacola and
has been recognized for her volunteerism with the
Silver Level President’s Volunteer Service Award.
“I am excited about the opportunity to work with staff
and volunteers to continue the momentum as we start
the next chapter of the organization’s history,” Jasen
said. “I strongly believe in United Way’s mission, vision,
and values and I cannot wait to share my passion and
enthusiasm with Okaloosa and Walton counties.”

Fort Walton Beach Medical Center is a FIVE-STAR Recipient for Coronary
Bypass Surgery, Treatment of Heart Attack
Fort Walton Beach Medical Center
is 5-star rated for coronary bypass
surgeries, treatment of heart attacks and pacemaker procedures
outcomes according to a national
report released by Healthgrades,
the leading online resource for information about physicians and hospitals. This achievement is part of the
Healthgrades 2020 Report to the Nation, which underscores the importance of hospital quality to both consumers and hospital leaders. Every
year, Healthgrades evaluates hospital performance at nearly 4,500 hospitals nationwide for 32 of the most

common inpatient procedures and
conditions using Medicare data,
and additional analyzes outcomes
in appendectomy and bariatric surgery using all-payer data provided
by 15 states.
“Consumers have many choices
when it comes to choosing a hospital where to receive care and the
choice can be a matter of life and
death,” said Brad Bowman, MD,
Chief Medical Officer at Healthgrades. “The hospitals that have
been recognized as 5-star rated for
specific procedures and conditions

stand out above the rest for the ongoing dedication and commitment
to providing exceptional care to
their patients.”
                                        
“I am proud to be associated with a
hospital of this caliber. To receive a
5-star rating in Cardiac procedures
and surgery is a huge accomplishment and is evident of the outstanding quality care we provide the people in our communities,” stated Mitch
Mongell, Fort Walton Beach Medical
Center CEO.
Fort Walton Beach Medical Center
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was also recognized for the following
clinical achievements:
• Among the Top 10% in the Nation
for Cardiac Surgery for two years in
a row
•
Recipient of the Healthgrades
Cardiac Surgery Excellence AwardTM
for two years in a row

A P P L A U S E | We salute the businesses and individuals making a difference in our community!

Henderson Park Inn named Finalist for the 2020 Conde Nast
Johansens Awards for Excellence
sands of other properties, we’re absolutely honored.”
A hidden gem nestled along the
emerald shores of Destin, Henderson
Park Inn provides the ultimate sanctuary for rest and relaxation. Comprised of 37 rooms, this all-inclusive,
adult-only boutique hotel remains
a sought out destination for anyone
seeking a secluded escape.

Henderson Park Inn was named a
finalist by Condé Nast Johansens
for its 2020 Awards for Excellence
under the “Best Luxury Value”
category.

“Condé Nast is one of the premiere
brands for luxury accommodations,”
said general manager Dawn Moliterno. “To have earned a spot as a
finalist, ahead of hundreds of thou-

“The Inn is the perfect place for a
quick, romantic weekend getaway
or an extended stay to reconnect
with your partner,” Moliterno said.
“There’s not a single part of your stay
that’s overlooked.”
As an all-inclusive hotel, guests dine
on a chef-prepared breakfast buffet, relax on complementary beach

chairs on the sugar white beaches,
enjoy picnic style lunches, explore
the area on bicycles provided by
the Inn, and more.
If guests are looking for additional
activities outside of Henderson Park
Inn’s mile of undisturbed beaches,
they have access to all the amenities, including a resort-style pool
and spa, at the Inn’s sister property,
The Henderson, a Salamander Resort. Some of Destin’s largest attractions are also just moments away,
so guests are never far from all the
best excitement of the Emerald
Coast.
For more information about Henderson Park Inn or to book your
stay, visit www.hendersonparkinn.
com or call 866.398.4432.

One Hopeful Place and IMPACT 100 to Break Ground on Industrial
Kitchen in New Shelter Building
The Board of Directors of Community Solutions
of the Emerald Coast, and staff of One Hopeful Place, are pleased to announce the official
groundbreaking of the kitchen facility at One
Hopeful Place. The ceremony will be held at the
Phase II build site, 1564 Percy L Coleman Road
in Fort Walton Beach on November 19th, 2019 at
11:00 AM. Immediately after the groundbreaking, a lunch reception will follow. Tours of the facility will be available. Construction will begin on
the fully equipped industrial kitchen, made possible by IMPACT 100.
“Seeing construction begin on this project is a
dream come true for our Board and staff.” says
Nathan Monk, Executive Director of One Hopeful
Place. “The impact this will make on the community is profound. Not only will this state-of-the-art
kitchen provide meals for our clients and guests,
but it will provide job skills training to help prepare people for the work force. We will be forever grateful to Fort Walton Beach Medical Center
who donated a portion of the kitchen equipment
to get the process started. The grant from IMPACT
100 was the match that lit the fire.”

In addition to the training provided through the
kitchen, a catering service program is being developed to utilize the kitchen to create perpetual funding for the programs at the One Hopeful
Place campus.
Amanda Gordon, Board President of IMPACT 100,
says, “IMPACT 100 is proud to partner with One
Hopeful Place, an organization that is compassionately and effectively addressing the critical
issue of homelessness in our community.”
One Hopeful Place is a 20-bed men’s nonprofit
facility located in Fort Walton Beach, Florida and
currently the only operational emergency men’s
shelter in Okaloosa County. It provides emergency shelter, individualized case management,
food supplies, and hygiene facilities to all who
are experiencing homelessness or in need. Upon
the completion of Phase II, the shelter will operate as a 50-bed men’s facility as well as a separate 20-bed women’s facility.
One Hopeful Place is dedicated to ending homelessness through health care, education assis-

tance, and rehabilitation aid across the continuum of care. A volunteer orientation will be held
November 19th at 6PM at the Fort Walton Beach
Chamber for anyone wishing to get involved. To
see the complete development plan and to donate please visit www.onehopefulplace.org
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A P P L A U S E | We salute the businesses and individuals making a difference in our community!

IMPACT 100 of Northwest FL Awards $508,000 to Local Nonprofits

The members of IMPACT 100 of Northwest Florida
voted and announced recently the grant recipients
for 2019 - awarding five (5) $101,600 grants. Representatives of each nonprofit organization named as
a finalist were present, as well as IMPACT 100 officers
and members. The grant recipients were selected
from the following five categories: Arts & Culture,
Education, Environment, Family, and Health & Recreation. Since its conception in 2012, IMPACT 100
NWF has awarded 2.7 million dollars to nonprofits in
Okaloosa and Walton counties.
The following grant recipients will be awarded
$101,600 each to be used towards the betterment
of their cause:
Arts and Culture Recipient – Muscogee Nation of
Florida, Inc.

Environment Recipient –Choctawhatchee Basin
Alliance (CBA)

Health and Recreation Recipient – Destin Harvest, Inc.
Project: Fortify Food Rescue

Project: Muscogee Nation of Florida Agri-Tourism
Initiative

Project: Building a Better Bay: Improving Water
Quality Through Community-Led Restoration

IMPACT 100 of Northwest Florida is proud to support
these and other local nonprofit organizations.

Education Recipient – AMIKids Emerald Coast
Project: Vocational Training for At-Risk Youth

Family Recipient – A Bed 4 Me Foundation
Project: Big Impact on Big Dreams

NF-11069068
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Annual Installation and Awards Banquet Jan 3, 2020
The Greater Fort Walton Beach Chamber of
Commerce will hold its
Annual Installation and
Awards Breakfast on Friday, January 3, 2020,
at 7:00 am. The Annual
Installation and Awards
event is to celGreater Fort Walton Beach Breakfast
ebrate the year’s hard
work and successes in
the business community
and to present a number
of awards to very deserving businesses and
individuals. Join us as we celebrate and pay
tribute to our exceptional Chamber members!
This event is sponsored by Tammy’s Journeys,
and will take the place of the organization’s
regular First Friday Coffee.

Chamber of Commerce

The Annual Installation and Awards Breakfast
marks the conclusion of a wonderful year
under the leadership of our 2019 Chair of
the Board Matt Turpin, along with his Executive Committee, as well as Board of Directors
whose terms end in 2019. The Awards Break-

fast will also mark the induction of our 2020
Chair, Vince Mayfield of Bit-Wizards, along
with the new 2020-2022 Board members and
Vince’s new Executive Committee.

• Recognition during and before the

And of course, there will be awards and surprises! Come and see who wins the coveted
Mert Wagner Volunteer of the Year award, the
Jim Glenn Ambassador of the Year award,
and the Business of the Year. And outgoing
Chair Matt Turpin will also bestow much-loved
Teddy awards on his chosen few. It’s always
a great event – with lots of fun – and an upgraded breakfast menu. A special treat will
be the awarding of the Hugh Kendall Community Impact Award to a deserving community volunteer.

• Tons of fun!
If you have purchased a prepaid FFC card for
2020, your admission is included. Otherwise,
tickets will be $20 at the door – $35 for nonChamber members. Sorry, we can’t give you
a credit on the Sponsored Table, even if someone sitting there already has a prepaid FFC
card.

Admission to this special event will be $20 for
Chamber members, and $35 for non-members. Sponsored tables of eight are available
for $250 each. Your sponsorship includes:

Sponsored by:

program
• Post-event recognition in Coastlines

Have questions? Don’t hesitate to call us at
850-244-8191!

• Eight reserved seats at your table
• Personalized table signage with logo
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A Word from the Mayor
Over the last several months, there has been more public interaction and participation in our local government than I can remember. I am
encouraged to see so much passion for our community, I am thankful for the input we are receiving, and I am confident that we as a community
will continue to work together to make Fort Walton Beach a wonderful place. As we enter the Holiday Season, I wish for peace and comfort for
everyone. May this time of year bring you close to loved ones and fill you with great joy.
Merry Christmas and Happy New Year!
Sincerely,
Dick Rynearson
Mayor of Fort Walton Beach
Downtown Changes

In November, the City removed the gazebo
at The Landing in preparation for the upcoming park renovation project. The gazebo was built in the early 2000’s with a donation from the Women’s Club of Fort Walton
Beach, replacing the original gazebo that
was in poor condition.

Discover the Fort Walton Beach Library

Did you know that your library, conveniently
located downtown, provides much more
than books? At the Fort Walton Beach Library, you will find a state-of-the-art computer lab, audio books, child and adult programming, art displays, study and meeting
rooms, seasonal parties… the list goes on.
The library also hosts art, music and cooking classes. You can even learn a second
language at the FWB Library! And, the best
part is library memberships are free to Okaloosa County residents! We welcome you to
discover the Fort Walton Beach Library. 185
Miracle Strip Parkway SE. Visit www.fwb.org/
library and follow us on Facebook @ Fort
Walton Beach Public Library.

2019 City Employee Awards

Police Department Tour

The Fort Walton Beach Police Department
welcomed a local Cub Scouts group to
the station recently for a tour and to teach
them about policing the community. Our
officers are always sharing helpful information with our children and providing educational opportunities for the public.

Recreation Department:

Jonas Abbott, Service Worker II

Administration:

Jeffery Roche, Information Technology Analyst

Public Works/Utilities:

Raphael Ousley, Heavy Equipment Operator

Police Department:

Sheila Mercier, Crime Scene Investigator

Fire Department:

James Freudenberg, Firefighter

2019 Manager of the Year

Janice Rogers, Cemetery Supervisor

5 Years of Service

Upcoming Events

• Fort Walton Beach Christmas Parade –
December 2 at 6:30 p.m. along Eglin Parkway

Road Safety Enhancements

The City has installed two traffic feedback
signs on Hollywood Boulevard - west of Chicago Avenue and east of Ferry Road. These
signs are part of the City's ongoing effort
to calm traffic on the roadway. Earlier this
year, the City reduced the speed on Hollywood Boulevard from 35 to 30 mph and
added high-visibility pedestrian signs. Additional plans are in the works to reshape the
road, update the landscaping and add pedestrian enhancements.

2019 Employees of the Year

Michael Krajeck
Kathy McCauley
David McCraw
Kevin Mundhenk
Ronald Pulley
Wendy Riggs
Kalan Wasson
Marvin Waugh

10 Years of Service
Nathaniel DuBois
Douglas Fowler
Nathan Gunn
James Little
Kenneth Perkins
Dustin Rosenburg
David Trimm
Janice Valandingham

Fire Prevention Week

Engaging our children is critical to fire prevention and safety. Fort Walton Beach Firefighters shared safety tips with local school
children and the community during Fire Prevention Week this past October.

15 Years of Service
• Downtown Holiday & Tree Lighting –
December 7 from noon-7 p.m. at
The Landing Park. Tree Lighting at 5:30 p.m.

Dennis Felix

20 Years of Service
Kristi Blatz
Leann Calabro
George DeGracia
Dennis Felse
Patricia Sherman
Justin Westmoreland

25 Years of Service
Carole Jones
Michael Powell
Shannon Stone

30 Years of Service

• Mardi Gras Parade – February 9, 2020,
at 1 p.m. More details to come!

Jerome Gunn

• Public Safety Open House at the Fire Department and Police Department – February 2020,
Date TBD. Stay tuned for announcements.
City facilities and offices will be closed for
the following holidays:

Closed Christmas Eve –
Tuesday, Dec. 24

Closed Christmas Day –
Wednesday, Dec. 25
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35 Years of Service
Debbie Fousek
Pete Williamson

Closed New Year’s Day –
Wednesday, Jan. 1

ResortQuest presents
the Winter Guest Fest
on January 16
Every January, the Emerald Coast
welcomes thousands of winter
visitors, the Snowbirds. For over a
decade, ResortQuest by Wyndham Vacation Rentals has worked
alongside the Greater Fort Walton
Beach Chamber of Commerce to
present the area’s best-attended
trade show for over 1,500 of its winter visitors.
In 2020, the Winter Guest Fest will
be held on Thursday, January 16
at the Emerald Coast Convention
Center Ballroom from 8 am until
noon. Admission will be only $2 per
person, payable at the door. This
event is always a highlight for snowbirds, with most returning year after
year. They always leave happy,
with plenty of coupons, giveaways,
and surprises for all.
Winter guests will be delighted to
see some of their favorite businesses, along with a few new vendors,
represented at the event. Some of
the vendor categories represented
are dining, resorts, shopping, hotels, entertainment and more.
This year, ResortQuest remains the
presenting sponsor for the Winter
Guest Fest.
Rachel Velasquez,
on behalf of Resort Quest said,
“We’re looking forward to seeing
all our snowbirds – and to introducing them all to the exciting businesses and services on the Emerald
Coast.”
The event is co-sponsored by ResortQuest by Wyndham Vacation
Rentals, the Greater Fort Walton
Beach Chamber of Commerce,
Snowbirds Gulf Coast Magazine,
News Talk 1260, the Northwest
Florida Daily News, MenuMag, the
City of Fort Walton Beach, and the
Emerald Coast Convention Bureau.
For more information or to register
as a vendor at this popular event,
please contact the Greater Fort
Walton Beach Chamber of Commerce at (850) 244-8191, or email
rachelle@fwbchamber.org.
For
more details, go to the Chamber’s
website at www.fwbchamber.
com.
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Military Affairs Committee| Memories
I was a Senior in high school when my
dad came home from his third tour in
Vietnam. Preparing for his retirement,
my mom moved us from California
to Springhill, LA., my dad’s childhood
home. This is where I learned that even
family and friends did not honor our military. My dad was a humble man that
served his country like thousands of other Americans. But upon returning home
my dad and our family were made to
feel like outcasts and that we should be
ashamed of my father’s service.

Barbara J. Britt

Barbara J. Britt, LLC
2019 MAC Chair

This quote is so true and touched my
heart when I read it.
"When the soldiers came home from
Vietnam, there were no parades, no
celebrations. So they built the Vietnam
Memorial for themselves." --William
Why did I tell you the short story above?
Because in order not to repeat history
we must remember and then do everything in our power to build relationships
with our military and their families. We
are so honored to have Eglin Air Force
Base, Hurlburt Field, and Duke Field as
part of our community. How many of us
realize it is not only the military personnel
that serve but their families as well? We

are stronger because of the influence
of our military families. Our schools and
businesses flourish because of what they
bring to us. While teaching at Fort Walton Beach High School, every aspect of
our school was made stronger by the
diversity those military families brought
in. During my 16 years of teaching Leadership, our military students rose to the
occasion time and time again. They
brought the attitude that failure was
an opportunity to get better and that it
was a temporary condition that allowed
them to grow and develop.
"It doesn't take a hero to order men into
battle. It takes a hero to be one of those
men/women who goes into battle."
--H. Norman Schwarzkopf
So how do we build relationships with our
military and their families? They have to
know, like and trust us. We have to know
their traditions, customs, and their courtesy, and how they fit in with our community and our customs. In the last week
I was privileged to attend the Veterans
Day Celebration Remembrance Day,
that was hosted by the Veterans Tribute
Tower Committee. During the ceremony local heroes and their families were
recognized, England/Canada/France

Military were there because they were
and are still our allies. Fort Walton Beach
Junior ROTC, Fort Walton Beach Police
Department Honor Guard, Fort Walton
Beach High School Band, Liza Jackson
Preparatory School, and community
leaders took part in the ceremony honoring the sacrifices made.
Lt. Gen James C. Slife, Air Force Special
Operations Command Hurlburt Field,
Florida stood up at the Veterans Day
Celebration and spoke of the history
and how we as Americans build together, and remember those who served and
make the ultimate sacrifice. Then on November 15, I had the honor of hearing Lt.
Gen James C. Slife award the Silver Star
to Chief Master Sergeant Christopher B.
Grove.
The opportunity to witness first hand
how the military uses their traditions,
customs, and their courtesies to instill
and bind loved ones or groups of people
together. Take the opportunity to integrate your families with theirs. Take the
time to build relationships with the best
of our best. Then we will really feel what
it means to be an American.

Tourism Committee|How is our Tourism Industry Changing?
‘Tis that time of year again, where we
tend to both look back on the past
twelve months and stare it a crystal
ball for what will happen in the coming year. From a tourism point of view,
there’s much to reflect and a good
deal to look forward to.

Martin Owen

The Owen Organization
Co-Chair, 2019 Tourism
Committee

Here in Fort Walton Beach we’ve had
pretty good tourism 2019. Our Convention and Visitor’s Bureau has been
reviewing, with our new agency and
input from the TDC, how we should
promote, manage and steward our
area. It’s been a long and involved
process, and long overdue. Far from
just deciding what to call our stretch
of the Gulf Coast or indeed what our
ads look like, there has been an incredibly more detailed exercise. This
involved finding out what we residents
feel about and what we need from
what is one of the two most important
economic drivers in our community.
There was also a huge effort to establish what our current and future visitors

feel and need, and in fact to find out
why many potential tourists don’t even
know where or who we are.
The results have been “interesting” to
say the least. Remember the old Chinese curse “May you live in interesting
times”? I won’t pre-empt all the information that will be released in the
CVB’s annual meeting on December
4th, but let me just say that a) whatever we all think the research showed,
we’re probably wrong and b) you’ll be
impressed with how the County is reacting to it.
Certainly there will be a big move to
stewardship of our tourism, as opposed
to just promotion. This will ensure that
we benefit the residents of our piece
of paradise while at the same time attracting the guests we want and need,
and at the right times of the year.
In fact the past year has already
shown that there are changes taking
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place in the way our tourism is developing. We’ve seen an increase in visitation in our Prime Season (SeptemberMay). This has been brought about by
a recognition that this is the best time
to visit - better weather, fewer crowds,
less traffic and a change in the demographics of our visitors. The latter is assisted by the new markets from which
our guests are coming.
We’ve also seen a drop in visitation in
the Peak Season (June - August). There
are many reasons for this. Suggestions
are reactions to red tide outbreaks
down in Southern Florida, fear of wind
events after 2018’s Hurricane Michael,
traffic problems on 98 and of course
that the wants and needs of travelers
are changing. Good news though, is
that average daily rates at hotels and
vacation rentals have held up and in
some cases increased. Restaurants
have also seen higher occupancy and
billing. Essentially meaning we make
more money from fewer guests!

Your Chamber Membership|Great Opening Lines to Use at Your Next Networking Event!
Are you ready to fearlessly attend
your next networking event and make
an impact so others remember you?
Here are some clever opening lines
that can start a conversation with just
about anyone!

Debbie Dodge

FWB Chamber Membership
Specialist & Mary Kay
Independent Sales Director
Debbie@fwbchamber.org

Conversation Starter #1: “How long
have you been a member of the Chamber?” An effective way to get the conversation started. You can learn even
more with follow up questions...“what
events do you recommend?” “any
tips on how to connect with others?”
“what other networking events do you
attend?”

Conversation Starter #2: “Tell me
about what you do” Take it further by
asking about their family, how long
they’ve lived in the area, and their
hobbies. Whenever someone gets the
chance to talk about themselves they
feel closer to you. They’re more likely
to walk away thinking, “I really like that
person!”
Conversation Starter #3: “Did you see
the buffet table? I’m going to grab
some more food - care to join me? We
gotta eat, right?”dodge The best part
of this line is that you can more easily
strike up a conversation with others at
the food table!

Conversation Starter #4: “I was just
on LinkedIn and saw that we went to
the same college” or “...that we both
know so-and-so!” The most effective
opening line is something that’s personal. This requires doing your homework, however it’s well worth the time
spent. People love “small world” stuff!
Remember the most important step
of networking….the followup. Be sure
to exchange cards and send a quick
message the next day saying “It was
a pleasure meeting you” and if appropriate, keep the connection going!

RPM Committee|What are you thankful for?
What are you thankful for? “I would
maintain that thanks are the highest
form of thought; and that gratitude is
happiness doubled by wonder.”
– G. K. Chesterton.

Kent Vancil

Cox Business Security Solutions
2019 RPM Chair

Here we are wrapping up 2019 and
at RPM we have a lot to be thankful
for! This year we participated in the
Billy Bowlegs event to kick off summer,
hosted the Chamber’s First Friday Coffee breakfast and had a blast hosting
the Business After Hours in October by
going ‘WILD’ at Wild Willy’s Adventure
Zone! Keeping that RPM tradition of
making business fun!

As we look forward to the holidays it’s
a great time to spend time with family,
friends and give thanks to the many
businesses we worked with along the
way. I know I have personally had a
blast with networking, referring and
helping host some great events in this
great city! 2020 will certainly have a
lot of opportunity as we turn the page
from 2019 and look to the future! Our
new chair will be announced at the
end of this year.

for each active committee member
through lead referrals and networking events and to be known and respected by the entire Chamber membership.” If you have ever wondered
what all the commotion and fun that
RPM has in making business fun check
us out on the chamber page here:
www.fwbchamber.org/committees
Happy Holidays to all!

Our Vision: "The vision of the Referral
Partner & Marketing Committee is to
become a major driving force of sales

The C.A.R.E. Committee Report|It Takes More People to Make More of a Reach!

Donna Tashik

Interim Chair
CARE Committee
The Arc of the Emerald Coast

The CARE Committee had a great
year in 2019!

the "Giving Tuesday" initiative, working
to promote #emeraldcoastgivesback.

Starting off with a bang, we changed
our name from the Community Outreach Committee, often confused with
the Community Solutions Committee,
to CARE, standing for the Community
Alliance for Resources and Engagement. With great meetings that included how to find interns and grant writing, to a monthly drawing for a spot
light on Emerald Coast TV, and ending
with the very important promotion of

For 2020, I would love to encourage
more members to become involved in
this important committee. Becoming
a community alliance for resources
and engagement takes a caring, involved and dedicated group, to pool
resources and truly make an impact
to not only our non-profits, but our entire community. It takes more people
to make more of a reach. Banding together is always better and stronger

than trying it alone. Grab your lunch
and come give this great group a try as
your one of your New Year’s resolutions!
From all of us at the CARE Committee and myself, have a wonderful and
blessed Christmas filled with family
and friends.
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Our mission...

... is to strengthen local businesses and enhance
the quality of life in our community by providing
services which help businesses help themselves.

Greater
Fort Walton Beach

Chamber of Commerce

Fort Walton Beach Scuba

Sunshine Financial

425 Page Bacon Road, Mary Esther, FL 32569
850-716-0867

11 Racetrack Rd., NE, Suite B2, Fort Walton Beach, 32547
850-366-8819

Bella Rocca Wellness Center

Arbonne International

151 Mary Esther Blvd., Suite 301, Mary Esther, 32569
850-374-3747

Chamber advertising
opportunities

Chamber of Commerce

Caring
for your loved ones as
if they are our own.

NF-11060792

Greater Fort Walton Beach

Banner Ads
Enhanced Listings
Digital Sign
all available at great prices!
Call Seth at the Chamber
for more info: 850-244-8191

2130099

BUILD YOUR BUSINESS

850-502-6662

Call today to schedule your personal tour & complimentary lunch!

2000 Principal Lane (off Mar Walt Dr.) Ft. Walton Beach, FL 32547
www.belvederecommonsfortwaltonbeach.com • 850.243.7735
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Assisted Living Lic. # 9819
NF-11032658

Welcome
New Members!
October
Fontella Hardman
The Craft Bar
99 Eglin Parkway, #39
Fort Walton Beach, 32548
850-424-4383
Harshil Patel
Holi Indian Cuisine
280 Eglin Pkwy, NE
Fort Walton Beach, 32547
850-362-6077
Raymond Nelson
Destin Smooth Jazz
850-752-5299
Mitch Kimbro
Looking Good in Stitches
315 E. Hollywood Blvd., Unit 48
Mary Esther, 32569
850-864-3270
Michelle McGregor
Jackson Hewitt Tax Service
1191 N. Eglin Pkwy, Ste. E
Shalimar, 32579
850-609-1020
Jill Crew
Southern Legal, PA
238 Miracle Strip Pkwy, SE, Ste. 200
Fort Walton Beach, 32548-6617
850-244-0400
Tony Hughes
Hughes Consulting Group, LLC
BankerOnYourSide.com
850-259-6820
Tom Grant
Platinum Detail & Shine
306 Duval Street
Fort Walton Beach, 32547
850-428-5013

Join Today!

Join a collective voice to make a
difference in your community.

octo B E R
MEMBERSHIP
renew als
90 Works
Alano Club of FWB
Alaqua Animal Refuge
Appraisal Services, Inc.
Baskets by Mary
Beach Community Bank
Beachworx
BOTE Boards
Boys & Girls Clubs of the Emerald Coast
Brockman Enterprises
Buccaneer Pirate Cruise
Dade Paper Company
EcoView Windows, Doors and Siding
Emerald Air Services, LLC
Fife Refrigeration
Fort Walton Beach High School
Fort Walton Rehabilitation Center
Gregg Chapel AME Church
HSU Educational Foundation
Jean Dutton
John A. Phillips, CPA
Journey Pure Emerald Coast IOP

Merrill Lynch
Nick Chubb
Okaloosa Arts Alliance
Okaloosa County Supervisor of Elections
Regions Bank, Beal Parkway, Shalimar, and
Mary Esther
Shalimar Pointe Golf Club
Sierra Nevada Corporation
Silver Slipper Casino
Sinfonia Gulf Coast
Stepping Stones Professional Counseling, Inc.
Stitch FX
The Arc of the Emerald Coast
The Boeing Company
Total Laundry Services of Fort Walton Beach
TSA Consulting Group Inc.
University Lending Group
University of Arkansas
University of West Florida Emerald Coast
Waldorff Insurance & Bonding, Inc.
Wild Ginger Hibachi

MEMBERS GET IT.
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What’s more fun than acting like a kid again? The members
of the RPM Committee got right into the Chamber spirit of
“Making Business Fun” when they sponsored the October Business After Hours at Wild Willy’s Adventure Zone.

BUSINESS AFTER HOURS
Greater Fort Walton Beach Chamber of Commerce

There were rides, games, eating, drinking, and a whole lotta
prizes. Thanks, RPM Committee for such a wonderful evening!

Join Us In DECEMBER! | THURSDAY, DECEMBER 12 | 5:30 to 7:30 pm
BUSINESS AFTER HOURS
Greater Fort Walton Beach Chamber of Commerce

FWB Chamber Holiday Party, Hosted by Emerald Coast Harley-Davidson, 788 Beal Parkway, NW, Fort Walton Beach
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Now's the time to purchase your
Prepaid FFC Pass for 2020!
This is a $130 value - yours now for just $100!

Get Your 2020 FFC Prepaid Pass!
t our save
a
e
d
nm
" Joi FFC anl pass!
!"
ua
thly
mon h an ann you can
wit while
em
Get'

Ted

This handy card saves you time AND money.
No more standing in line to purchase your ticket at FFC just flash your card to Dayna, and you'll breeze into the
event with no waiting or layout of funds!
This card is available to ACTIVE Ambassadors at
a special price of just $70 - in return for their
wonderful support of all Chamber activities but particularly our Ribbon Cuttings
and First Friday Coffee activities.
This pass includes general admission entry
into the January 3 Annual Installation
and Awards Breakfast, sponsored by
Tammy’s Journeys.
(It may not be considered as partial payment
for a Sponsored Table for that event.)
If you prefer to pay with other than a
credit card, simply contact our office
(850-244-8191) and arrange with
Dayna Stinebiser for your purchase.
SALES END DECEMBER 30.

Sponsorship Opportunities - Advertising and Promotional Tools
Post All Your Events or Special Happenings on the Chamber Community Calendar for Free!

Advertise or Promote your Business Prominently on the
Chamber Website using Sponsored Banners

The Chamber Events Calendar is the most highly ranked in web
searches for events in Fort Walton Beach

With over 30,000 monthly page views our website is a great
place to promote your business or event. $25 wk. / $100 mo.*

Targeted Email Marketing (E-Blasts) - Our Most Popular
Marketing Tool with an Outstanding Open Rate!

*Advertising rates do not include graphic design. All media
material must be provided by purchasing business. If graphic
design services are required an additional hourly fee will apply
in addition to advertising fee

Get your message direct to 1,800+ Chamber members with our
Sponsored Email Blast for only $150. (Special 4 for $450)*

Promote your Business or Event on our Brand New 10MM
Full Color American LED Digital Billboard!
Located directly on Hwy 98 in Downtown Fort Walton Beach
over - 40,000 travelers per day will see your message!

For only $100 mo. or $1,000 yr. you can update your message,
graphic or video as many times and as often as you like.*

Reach Out to the Full Chamber Membership Directly with a
Set of Mailing Labels or Digital Mailing List
Want to personally invite Chamber members to a special event
or opportunity? Set of Labels $100, Digital Mailing List $200

Rent the Chamber’s State-of-the-Art Conference Room for
Your Business Event or Meeting
With seating for 50 people, A/V capabilities and a full kitchen,
our Conference room is a great deal at $100 day for members

DECEMBER 2019 | www.fwbchamber.com | the GREATER Fort Walton Beach Chamber of Commerce | 15

Nothing But

NETWORKING

We ended the NBN year with a bang at the Twisted Grape Wine
Bar in Shalimar. It was a lunchtime of fun, new contacts, old
friends, games (and prizes!!) – and a great finale for our NBN
Committee chairs Beth Mangum and Stephanie Shea of Bank of
England Mortgage. Thanks to them and the BOE team for making
this such a terrific year!

There will be no Nothing But Networking in December.
Stay tuned for announcements about the great member locations that we’ll be visiting in 2020!
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In Memory of
We will miss our great friend

Cliff Long

FWB Chamber Life Director
Board Chair, 1974-75

calendar
of e v ents
We encourage you to attend any of the Chamber’s committee meetings as a guest to see whether that particular group suits your expectations and
will help you promote your business. The regular
monthly meetings are almost always held in the
FWB Chamber Conference Room.
Call the Chamber at 244-8191 to reserve your spot
or to get answers to your questions.

For t Walton Beach Chamber of Commerce Website FWBChamber.com

1 | Sunday | 1:00 p.m.

10 | Tuesday | | 8:00 a.m.

at the Chamber Conference Room.
RSVP to Dayna at 850-244-8191.

at FWBMC

Healthcare Committee

Ambassador Holiday Social

12 | Tuesday | 8:00 a.m.

3 | Tuesday | | 11:30 a.m.

FWB Chamber Holiday Party!

13 | Friday | 11:30 a.m.

Lunch & Learn

Raising Capital & Bootstrapping

5 | Thursday | 7:45 a.m.

New Member Lunch

6 | Friday | 7:00 a.m. - 9:00 a.m.

MAC Meeting

Young Professionals Holiday Social!

16 | Monday | 11:30 a.m.

The Chamber staff
wishes everyone a
safe and enjoyable
holiday!

19 | Thursday | 11:30 a.m.

First Friday Coffee

Sponsored by Fort Walton Beach Medical
Center.

Board of Directors

24-27 | Tuesday-Friday
Merry Christmas! Chamber Closed

DECEMBER 2019
SUNDAY

MONDAY

TUESDAY

Ambassador
Holiday Social
1:00 pm

WEDNESDAY

THURSDAY

Young Professionals
5:30 pm

Lunch & Learn
11:30 am
		

2

3

4

Healthcare Committee
@ FWBMC
8:00 am
8 		

9

6

7

New Member
Lunch 11:45 am

Holiday Party!

10

11

12

13

14

19

20

21

27

28

Board of Directors
Meeting 8:00am
16

17

18

Christmas Holiday

Christmas Holiday

Chamber Closes
at NOON Dec. 24
22		

5

FWB Chamber of
Commerce
5:30 pm - 7:30 pm

MAC Meeting
11:30 am
15

SATURDAY

Sponsored by

Holiday Social!

Raising Capital &
Bootstrapping

1

FRIDAY

First Friday Coffee
7:30am

23

Chamber Closed
Dec. 24 - 25
24

25

26

Happy New Year!

Register NOW with Rachelle
at the Chamber. 244-8191

Chamber Closed
Dec. 24 - Jan 1
29		

30

31

Jan 1		

Unless otherwise noted, ALL meetings will be held at the Fort Walton Beach Chamber Of Commerce.
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FIRST
FRIDAY
COFFEE

What a good-looking group! Our sponsors, Air Force Enlisted
Village, brought with them some residents, some board members,
some staff members – and you can be sure that each of them is a
proponent of AFEV’s “Mom Rule.”

Thank you!

gREATER fORT wALTON bEACH
cHAMBER OF cOMMERCE

p

Dave Parisot of the NW Florida Military Officers Association
presented a generous check to One Hopeful Place.

p Chamber Board Chair Matt Turpin (Bank of England Mortgage) demonstrates that the Chamber’s First Friday Coffee is THE place to get area
information as he welcomes State Representative Mel Ponder, with FWB
Public Information Officer Doug Rainer looking on.
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p

Look at that smile on Carrie Knife’s face!
Who wouldn’t smile if they won the 50-50??

WELCOME NEW MEMBERS!

NOVEMBER
Door Prize
DONATiONS

Thank you!
Air Force Enlisted Village
Lisa Jo Spencer, PA
Gulfarium Marine Adventure Park
Clean Eatz
Fresh Start for Children and Families

Landrum HR
The Craft Bar
Warren Averett
Okaloosa Gas

Fort Walton Beach Medical Center

Painting with a Twist
Red Lobster
Silver Slipper Casino
White-Wilson Medical Center
Hutchison Chiropractic Center

p Anne Ziegenhorn, representing Chandler Plastic Surgery; Kelly Jasen, United

Way Emerald Coast; Fontella Hardman, The Craft Bar; and Dalisse
Dittmar, Dowd Law Firm.

p Lydia Williams, Allstar TV Shop; Beth Hinze and Beth Clavier, Sinfonia;

Tony Hughes, Hughes Consulting Group, LLC/BankerOnYourSide.com.

FIRST
FRIDAY
COFFEE

Emerald Coast Harley-Davidson
Stage Crafters Community Theater

Northwest Florida Ballet
Paula Deen’s Family Kitchen
Daniel Simmons Photography
Sinfonia Gulf Coast
Platinum Detail and Shine
Enlightened Studios

p Door prizes are one of the most popular parts
of our program – and our members are always so
generous. Look at these happy faces!!
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Thank You To Our 2019 Chamber Sponsors!

