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Come to the Chamber and pick up your
very own copy of our new informational

Community Guide and Membership Directory

full of valuable information and amazing
photos of our local area.

A Message From The Chair Of The Board

CHAMBER PROJECTS:
UPDATE

I don’t have time to watch much television unless it’s the two
minutes before my head hits the pillow and I fall asleep. However, when I do watch TV, a show I enjoy watching is Shark Tank.
It’s a show where entrepreneurs and inventors pitch their company or idea to a group of investors with the intent of getting
one or more to invest in their company. I really enjoy when the
show gives an update on how a company is doing after one of
the “sharks” invests in a company. Because I like that, I thought
it would be nice to give our readers an update on some of the
bigger projects we have going on at the Chamber.

Greater
Fort Walton Beach
Chamber of Commerce

ON THE COVER: Our beautiful new Community Guide and
Membership Directory is full of great information and amazing
photos of our area. Come to the Chamber and pick up your
very own copy.

SEPTEMBER HIGHLIGHTS
See a complete August events calendar on page 17.
Find all Chamber events at www.FWBChamber.com

2 | Monday |Chamber Closed
Have a Fun & Safe Labor Day!

6 | Friday | 7:00 a.m. - 9:00 a.m.
First Friday Coffee

Sponsored by The Manor at Blue Water Bay
at First Baptist Church Christian Life Center | 21 First Street, NE, FWB

10 | Tuesday | 11:30 a.m. - 1:00 p.m.

Business Leaders Together luncheon
sponsored by Carr, Riggs & Ingram
"Implementing Fraud Control for Employee Theft"
Tickets available at FWBChamber.com

12 | Thursday | 11:30 a.m. - 1:00 p.m.
Nothing But Networking

At Shalimar Pointe Gof Club | 302 Country Club Road, Shalimar
$15 for Members; $20 for Non-Members
Register Early at FWBChamber.com

13 | Friday | 11:45 a.m.

New Member Luncheon

At the Fort Walton Beach Chamber of Commerce
34 SE Miracle Strip Pkwy., FWB

19 | Thursday | 5:30 p.m. - 7:30 p.m.
Business After Hours

Sponsored by the Northwest Florida Daily News and FUBAR
114 Amberjack Drive, Fort Walton Beach

Chamber Staff
Ted Corcoran, IOM
Seth Luttrell
Eppi Azzaretto
Rachelle Graves, IOM
Dayna Stinebiser
Chrissy Flanigan
DEBBIE DODGE
Camille Webster
Patricia Payne

Matt Turpin
Chair of the Board

Many of you saw the video of Ted and me riding to beautiful
Okaloosa Island and describing how things would look with the
new bridge. If you have not seen the video, you can find it on
CFO, Bank of England Mortgage
the Greater Fort Walton Beach Chamber’s YouTube channel. This
video helps with the visual concept of what the new traffic pattern will look like on either side of
the new bridge. We also ride through downtown to show what the “Around the Mound” through
Fort Walton Beach will look like.
Brooks Bridge Replacement – In 2018 we didn’t stop talking about the bridge replacement project,
but in 2019 not much has been said. The parties involved with the project are digging into details
such as right of way and land acquisition. The acquisition phase is scheduled to take up to three
years involving negotiations with landowners and due diligence on the purchase. We are currently in this phase and expect to be until 2021. Currently, construction is expected to begin in
late 2021 or early 2022.
Gulfview Hotel – If you haven’t seen the restored Gulfview, you need to take a few minutes and
step inside. Many of you were there when the building was moved down Highway 98 and saw the
potential of how energetic downtown is when you can easily walk through the area. Now that the
Gulfview has been fully restored, it boasts of a main floor Welcome Center complete with a gift
shop (hosted by the Greater FWB Chamber), a display of the Billy Bowlegs Pirate Festival history
(hosted by the William A. Bowles Foundation), and a conference room. The second floor is fully
leased with commercial tenants. The biggest item left is a marquee out front to promote the tenants of the Gulfview. I know the City is working on it and I am optimistic this will be completed soon.
Around the Mound – The “Around the Mound” project was pulled up to the major leagues quickly.
Excess funds from the Transportation Department are being used for the planning and development of the new route from Highway 98 to north of what we currently know as the downtown
area. This will expand the radius of the downtown area, allow for more parking, and easier access
to downtown. We are still in the early stages of the project with the estimated construction to begin in 5-7 years. This timeline is much better than the 20 years projected when we started working
on this just a few short years ago.
These projects took years to get to a stage where we can see an expected completion date.
Your Chamber is always working to improve where we live, work, and play. This isn’t a closed
group! Those who want to help make a difference are always welcome. If you want to make a
difference, contact one of the Chamber staff and let them know you want to get involved!
Make it a great September!
Taking Charrrge!

President/CEO
Director of Operations
Director of Marketing/PR
Director of Special Events
Information Specialist
Director of Accounting
Membership Specialist
Retention Specialist
Invaluable Volunteer

Matt Turpin
Your 2019 Chair
Coastlines is a publication of the Greater Fort Walton Beach Chamber of
Commerce located at 34 SE Miracle Strip Pkwy., Fort Walton Beach, Florida 32548.
Ph 850.244.8191 Fax 850.244.1935.
Submit information to Eppi Azzaretto at eppi@fwbchamber.org
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2019 CHAMBER LEADERSHIP TEAM
Executive Committee

A Message From The FWBC President

Chamber Friends…Lost and
Gained

Matt Turpin | Bank of England Mortgage
Chair of the Board

Vince Mayfield | Bit-Wizards

I have been a member of this Chamber of Commerce since 1990—and
have been President since 2005. Needless to say, I have met A LOT
of people in that time, and many have become friends. Recently our
community lost two of my favorites.

2020 Chair of the Board-Elect

Bill Roberts
Barnes Insurance & Financial Service
Immediate Past Chair

Stephen Perkins | Warren Averett
Treasurer

Heather Ruiz | Destin Commons

Section Chair - Professional Development

Mark Hamrick | Center Line Associates
Section Chair – Community

Jason Floyd | JDF Architecture
Section Chair – Special Events

Steve Baxter | Baxter Insurance
Section Chair – Business to Business

Oxana Solovieva
OxanaSol Commercial Real Estate
Section Chair – Networking

Board of Directors Term 2019-2021
Barbara Britt

Eddie Springle

Lisa Curry

Paul Stinebiser

Diane Fraser

Gus Gusoff

David Presnell

Term 2018-2020

Term 2017-2019

Steve Baxter

Melissa Allegretto

Kim Denman

Jason Floyd

Mark Hamrick

Olen Holston

Vince Mayfield

Leslie Moland

Heather Ruiz
Vicki Tarro
Donna Tashik

Patricia Payne
Oxana Solovieva
Tracy Stage

Ginger Walker was one of those Chamber members—one of those
Community members—who volunteered for everything, and for a very
long time. She was on our Board of Directors, was Volunteer of the Year
in 2009, was Bowlegs Festival Chair for many a successful event, and
volunteered for more “other activities” than I can list here. In her obituary, her family listed dozens of community organizations with which she
Ted Corcoran, IOM
participated—and I imagine they probably overlooked a few! And she
President/CEO
NEVER wanted credit for anything she did. As a matter of fact, she
would never show up for our banquets when she knew she was to receive an award or recognition.
When we awarded her as Volunteer of the Year, we had to trick her into thinking she was planning
another event! They broke the mold when the created a community servant such as Ginger Walker.
Imagine if you will, the amount of phone calls/email info requests/walk-in visitors the Chamber receives daily/weekly/monthly. Imagine if YOUR job was to respond to all those inquires in a timely
manner, with a smile on your face—for 16 years!!
That was Mable Dean’s job. From 1995-2011,
Mable was Google and Wikipedia—before they were even started. Hundreds and hundreds and
hundreds of questions through the years. And I never heard one compliant from the inquiring individual or from her. As a matter of fact—many times the person would call back and ask for me to
tell me how wonderful Mable was! We created a plaque for our lobby to honor Mable. It is entitled
“The Voice with a Smile.
Ginger and Mable’s funerals were on two consecutive days at Emerald Coast Funeral Home. It was
wonderful that long-time Chamber friend Al Stearns was able to serve as the Celebrant of both their
lives. He, too, knew them both very well. And as Al so succinctly stated during their service, both
Ginger and Mable served our community so very well. We will miss them both.
We miss these friends who have passed, but we appreciate the fact that new friends join the Chamber daily. They attend our events, promote their businesses, and hopefully make new clients and
new friends. The monthly New Member Luncheon is always full of great excitement as we learn of
their businesses, get to know their names. And ideally—make some new Chamber friends.
Ginger Walker

Ted Corcoran
President/CEO

LIFE Directors
C. LeDon Anchors
Charles D. Burgess
Jim Glenn
Kathy Houchins
C. H. Long
Bruce Marshall
Jeanne Rief
Joyce Sanders
H. Gene Smith
Lisa Jo Spencer
Kenneth Williamson

(Deceased)
(Deceased)

(Deceased)
(Deceased)
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Air Force Enlisted Village Recognized with LeadingAge Florida
Best in Aging Services Award
The Air Force Enlisted Village
(AFEV), was recognized by
LeadingAge Florida at its 56th
Annual Convention and Exposition recently. AFEV received
the Excellence in Collaboration
Award for exceptional response
and relief efforts following Hurricane Michael and delivering
more than $460,000 in aid.
“All of us at the Air Force Enlisted Village, Bob Hope Village,
and Hawthorn House are humbled by this recognition,” AFEV
President and CEO Brooke
McLean said. “I am blessed to
be part of this amazing team.
The really fun part of working
at the AFEV is breaking a sweat
and knowing we make a difference for those inside and outside of our community.”
LeadingAge Florida recognized outstanding senior living

communities, employees, and
residents during the convention
in Orlando.
“The
LeadingAge
Florida
Awards showcase the best in
the aging services field and recognizes outstanding members
who have gone above and beyond to serve their communities, employees, and residents,”
said LeadingAge Florida President & CEO Steve Bahmer. “The
passion, dedication and commitment of our award winners
are second to none, and they
are an affirmation of the values
of LeadingAge Florida member
communities.
LeadingAge Florida created a
video to highlight the Air Force
Enlisted Village during the
convention. The video can be
viewed on YouTube at https://
youtu.be/DghtIcW7dWA.

Eglin Federal Credit Union Moves from #3 in Florida to #1!
Forbes magazine (forbes.com) recently announced that our area’s own Eglin Federal
Credit Union has moved from its earlier #3 ranking in the state to its #1 position as Best Credit
Union in Florida!

Congratulations to Eglin Federal – and thanks
for your sponsorship of the August First Friday
Coffee!
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A P P L A U S E | We salute the businesses and individuals making a difference in our community!

Carr Riggs & Ingram Sponsors “Business Leaders Together”
Luncheon on September 10th
You don’t want to miss the next “Business Leaders Together” luncheon on
Tuesday, September 10th, sponsored by Carr, Riggs & Ingram CPAs and Advisors, at The Island, by Hotel RL, 1500 Miracle Strip Pkwy, SE, from 11:30 am to
1:00 pm.

Reservations can be made at FWBChamber.com. Individual tickets are $30
each, which includes lunch. Reserved, sponsored tables are available with
seating for eight at $300. Corporate tables include priority placement, table
signage, and reserved seating.

Employee fraud is a growing problem for businesses of every size, and this
talk on “Implementing Fraud Control for Employee Theft” will offer strategies
and tools for instituting controls in your workplace. It will be presented by the
fraud and forensics team at Carr Riggs & Ingram and the Okaloosa County
Sheriff’s Office. The following topics will be covered:

This event is sponsored by Carr, Riggs & Ingram, with the help of the Okaloosa
County Sheriff’s Office. It is facilitated by the Greater Fort Walton Beach
Chamber of Commerce, with the support of The Island, by Hotel RL, and the
Okaloosa County Tourism Development Department.

•
•
•
•
•
•

Five “Red Flags” of employee fraud
How to strengthen internal controls
Employee fraud in the local news
Financial impact of employee fraud - $50 billion annually
Employee theft comparable to shoplifting in losses
Five reasons why employers fail to protect themselves

For more information, contact the Greater Fort Walton Beach Chamber of
Commerce at 850-244-8191.

Fort Walton Beach Medical Center Announces $10.1M
Free-Standing ER in Navarre
Fort Walton Beach Medical Center will expand
access to emergency care in Santa Rosa County
with the opening of a freestanding emergency
department. The new free-standing ER will be
located at 8600 Navarre Parkway near the foot
of the Navarre Beach bridge. Construction is expected to start early 2020.
The new, 24/7 full service freestanding ER will feature 11 emergency exam rooms, CT scan, general X-ray and an on-site laboratory, and will be
capable of caring for all ages, including pediatrics. The 10,860 square-foot, one-story facility
will front Navarre Parkway. This ER is expected
to serve more than 10,000 patients a year. The
$10.1 million project will employ approximately 30
full-time healthcare professionals with additional
staff hired to support growing needs.
“The new ER in Navarre will allow us to deliver
emergency care right where many of our patients and families live,” said Mitch Mongell, Fort
Walton Beach Medical Center CEO. “This freestanding ER will provide the same expert and
compassionate care we deliver throughout the
region, but in a more convenient setting for our
patients in Navarre.”

As a means to continue improving access to local high-quality care, this will be the second free
standing ER for Fort Walton Beach Medical Center. The other freestanding ER is located in Destin
on Hwy 98. Just like Fort Walton’s main facility,
the Navarre free standing ER will be a full service,

fully staffed emergency room with ER physicians,
RN’s and a medical team ready to service the
needs of the community. The new freestanding
ER will also include a lab for testing and a radiology suite with X-Ray and CT equipment.
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A P P L A U S E | We salute the businesses and individuals making a difference in our community!

Emerald Coast Wildlife Refuge Receives Major Grant
The Emerald Coast Wildlife Refuge is proud to
announce it has received a major grant from
the National Fish and Wildlife Foundation to
increase its capacity to respond to marine
mammal strandings in Northwest Florida. The
$250,967.00 grant has been in the works for
over a year said ECWR Executive Director Carol
Andersen, and will “increase our capabilities
in this critical mission area by orders of magnitude.” The grant provided for the hiring of a
fulltime Marine Mammal Stranding Coordinator, Ms Brittany Baldrica, who along with Doctor of Veterinarian Medicine, Ms. Natalie Dyson
(who also serves as ECWR’s Vice President), will
head the Refuge’s all-volunteer marine mammal stranding team. In addition, the grant will
provide much needed equipment to potentially improve the survival rates of living marine
mammals who strand, such as a fully equipped
heavy duty van which will allow for treatment
of stranded whales and dolphins, and transport
sea turtles to appropriate care facilities. “These
are some of our nation’s most endangered and
precious species”, and the capabilities NFWF
will provide ECWR, Northwest Florida’s designated stranding network member through this

grant, will potentially increase the chances of
survival by allowing in-transit professional medical treatment by our veterinarian, stranding coordinator, and stranding team members.
This is a huge win for these animals, the Refuge,
and Northwest Florida, and we are extremely
grateful to the National Fish and Wildlife Foundation for their trust and confidence in ECWR,
and their support in this vital mission. “This
award couldn’t have been awarded at a more
critical time”, said Andersen. “The National
Oceanic and Atmospheric Agency (NOAA) has
recently declared an unusual mortality event
(UME) for the gulf coast from Texas to Northwest Florida due to the greatly increased death
rates for dolphins and other marine mammals.
Here at ECWR, we have already responded to
21 stranding events thru mid-July, when we typically only face 18 strandings for an entire year.”
These strandings have included two deep-water whales and numerous dolphins, so the increased capabilities this grant provides will allow us to appropriately respond to strandings in
a timely manner, treat living animals while they

A History of Serving our Nation
By David Triana

The title of this article is this year’s
theme for Hispanic Heritage Month.
When it comes to Hispanics in the
U.S., the population and economic
stats are impressive: However, I am
most proud of Hispanics’ military
service to our nation, which can be
traced to Bernardo de Gálvez, the
governor of Louisiana, who fought
together with General George
Washington in 1777.
Hispanics’ bravery in combat is
demonstrated by the 60 recipients
of the Medal of Honor, from the
Civil War to Afghanistan. One of
them was Sergeant Roy Benavidez,
whom I knew. At his medal presentation, Ronald Reagan stated,
“If the story of his heroism were a
movie script, you would not believe
it!” Why not? Because on May

2, 1968 in Vietnam, Roy was shot
more than seven times, bayonetted twice, clubbed on the head
several times, wounded by numerous shells, and was still able to save
the life of SEVEN soldiers! He was
so badly wounded they thought he
had died, but, he survived.
Service to our nation is a proud
tradition of Hispanics in the U.S.!
I invite you to our annual “Hispanic
Heritage Month Kick-Off.” Friday,
Sept. 13, 6pm – 9pm at BrooksBeal Center. We’ll have Latin food,
entertainment, and door prizes. All
chamber members invited. It will
be free, but, we invite you to bring
a new toy donation. The toys will be
gifted to needy kids during the 15th
Annual Emerald Coast Christmas
Miracle Children’s Fiesta.
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are in transit to appropriate care increasing
their chance of survival, and more thoroughly
research the cause of death of those marine
animals that have unfortunately perished so we
can get to root causes of this UME, working with
our State and Federal partners. We couldn’t be
more grateful to NOAA and NFWF for their support.”
The grant also includes funding for public education and outreach efforts. On average ECWR
provides educational programs to over 5000
school children and thousand more adults
each year. This grant will also provide for increased marine mammal programs and events
for students of all ages.
For more information please visit emeraldcoastwildliferefuge.com

For nearly 25 years, Southern Vacation Rentals has been a local leader in
providing property management services across the Emerald Coast.

Owners at Southern benefit from small
company service and attention while
simultaneously enjoying big company
systems, technologies, and marketing.

Earlier this year, Southern launched a new website, JoinSouthern.com, as part of an initiative
aimed at partnering with property owners in all
areas of operation. Through the website, prospective owners can learn about Southern’s services including property, revenue, and financial
management as well as marketing services and
Southern’s high-tech, high-touch approach to
Client Care. Additionally, on JoinSouthern.com,
owners can watch a video highlighting the services Southern offers. Currently, Southern manages approximately 1,200 vacation rental properties across the Gulf Coast, with the intent to
continuously grow.
Consistently working to perfect vacation rental
management, Southern has set themselves
apart from other rental management companies. With a comprehensive maintenance plan,
zero startup cost, and so much more, Southern’s
main goal is to maximize revenue while minimizing costs. Owners at Southern benefit from small
company service and attention while simultaneously enjoying big company systems, technologies, and marketing.
You won’t find an approach to property management like Southern’s. Typical vacation rent-

al models have one property manager with a
large portfolio and nearly no time to communicate with the owner. By assigning Portfolio
Managers to a subset of 30-40 properties, each
property receives the attention and care it deserves. Portfolio Managers handle all aspects
of the properties, from overseeing cleanliness
standards to responding to work orders and
communicating with owners. Southern has seen
great success with this model in addition to an
overall increase in quality of service.

Marketing Team is successful at reaching guests
in every stage of the marketing funnel, keeping them continuously engaged and developing brand loyalty. Southern holds strong brand
recognition, aggressively marketing to new
audiences using tactics including paid search
advertising, email marketing, and more. Southern’s Accounting Team is also some of the best
on the Gulf Coast, offering financial services
including monthly statements, managing accounts payable, and tax documents.

When it comes to revenue management, Southern’s Revenue Team monitors market trends,
competitor tactics, local events, and more to
dynamically adjust rates on a continuing basis.
Since employing dynamic pricing strategies,
the company has seen an average 10% increase in occupied nights. This summer, Southern offered new minimum night requirements,
allowing guests to enjoy more flexibility in their
arrival date. With this practice, Southern surpassed their revenue goals for summer and set
a higher bar for the 2020 season.

In addition, Southern takes a unique approach
to Client Care. The company recently merged
their Sales and Guest Services departments to
form the Client Care department. Operating
under the Marketing & Sales division, the department’s goal is to offer a richer customer
experience from start to finish, ensuring each
guest’s individual experience is unlike any other.

Owners also benefit from in-house Marketing
and Accounting Teams at Southern. Southern’s

Offering a variety of services to care for every
aspect of your property, Southern has truly perfected vacation rental management. To speak
to Southern, please visit JoinSouthern.com or
call at 855.335.0875.
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Join a collective voice to make a difference in your community.

J U L Y | M E M B E R S H I P renewals
The Arc Room
HG Engineers
PMI Emerald Coast chapter
Anglers Beachside Grill
Badcock & more Home Furniture
Century 21 Blue Marlin Pelican
Coastal Realty Services
Commando Village
Destin United Methodist Church
Emerald Coast Hospice
Emerald Coast Realty
Food For Thought Outreach
Fort Walton Beach Woman’s Club
Harry Gates Enterprises Inc.
Healthy Start Coalition of Okaloosa-Walton Counties
Kitty Hawk Kites
Northwest Florida Blue Star Mothers
Okaloosa County Teachers Federal Credit Union
Okaloosa Public Arts

Palm Eye Care
Publix Super Markets, Inc.
ResortQuest by Wyndham Vacation Rentals?
Rocky Bayou Christian School
Santa Rosa Mall
SmartBank
WaterVue at Brooks Street
Reeves Pressure Washing
IMPACT 100 of Northwest Florida
Vacasa
William K. Roark DDS
Fisher House of the Emerald Coast, Inc.
Doolittle Institute
SERVPRO of Fort Walton Beach
Credit Business Services, Inc.
Special Olympics Florida – Okaloosa County
Big Iron Environmental Inc.
Campbell Moving & Storage
Chesser & Barr, PA

City Glass Company
Community Bank
Loyal Order of Moose Lodge
Mental Health Association of Okaloosa and Walton
Counties, Inc.
Northwest Florida Track Club
Pyro Shows, Inc.
RE/MAX Gulf Coast Realty – The Jim Gilliland Team
Sundance Rental Management, Inc.
Twelve Oaks Alcohol and Drug Treatment Center
World Impact – Laurie Bartlett
Youth Village
CareerSource Okaloosa Walton
Fresh Start for Children and Families
Hill & Brooks Coffee Company
JD Architecture, LLC
Red Lobster
Bobbi’s Emporium
Clean Eatz

Best Western Fort Walton Beachfront Hotel
Carter & Company, CPA, LLC
Century 21 Wimco Realty, Inc.
Division of Vocational Rehabilitation/DOE
Escape Zone 60, Inc.
First City Bank
Fort Walton Communications
Preston Hood Chevrolet
Saint Mary Catholic School
WCS LLC, The Shack
Wendy’s

MEMBERS GET IT.

NF-11032651

2130099

Caring
for your loved ones as
if they are our own.

NF-11052100

Call today to schedule your personal tour & complimentary lunch!

2000 Principal Lane (off Mar Walt Dr.) Ft. Walton Beach, FL 32547
www.belvederecommonsfortwaltonbeach.com • 850.243.7735
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Assisted Living Lic. # 9819

Welcome!

Take a Trip

New Members
July
Mary Grzeszak

Smileology
4400 Highway 20 East, Suite 101
Niceville, 32578
850-897-4488

Take a Coastlines!

Our Chamber Members are going to some pretty interesting places these days – and they’re taking some great reading material along with
them for a little touch of home. If you choose to take your Coastlines with you on a trip or vacation, take a photo and share it with us!
Send your photos to eppi@fwbchamber.org

Tiffany Merrell
Vibe Productions
740-304-2413

Cadee Galloway

The Breakfast Table Café
385 Harbor Blvd., Ste. 102
Destin, 32541
850-353-2694

Angelo Pananas

NAMI Okaloosa and
Walton County, FL
571 Mooney Rd.
Fort Walton Beach, 32547

Stephen J. Kosmyna

Success Ocean International
940 Santa Rosa Blvd.
Fort Walton Beach, 32548
850-362-7489

Lee Hodge

Pet Wants Emerald Coast
850-217-4191

Martha Ulmer

p

Chamber friends and Board members work together – and
travel together too! Former Board Chairs Gene Barker (Warren
Averett, LLC) and Bill Roberts (Barnes Insurance and Financial
Services) convened at the top of a North Carolina mountain with
current Board member Steve Baxter (Steve Baxter Insurance).

p

Juanita Harvin (at right) of EurWay Tours visited the
beautiful Hotel Del Coronado near San Diego - we're glad
she remembered her Coastlines!

Business Leaders Together Luncheon
Implementing Fraud Control For Employee Theft

Wendy’s
299 Racetrack Rd., NW
Fort Walton Beach, 32547
850-864-3860

Martha Ulmer

Wendy’s
145 Eglin Pkwy, NE
Fort Walton Beach, 32548
850-243-5048

Ivonne Williams

I’am KLEEN SWEEP of FWB
850-376-5097

Sponsored by Carr, Riggs & Ingram, the Island Hotel and
with the assistance of the Okaloosa County Sheriff's Office.

Tuesday, September 10
11:30 am.
$30 per person/ $300 for a table of eight
at The Island, 1500 Miracle Strip Pkwy, SE

Join Today!

Buy your tickets at FWB Chamber.com
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Military Affairs Committee|Why is it so important to join MAC?
Why is it so important to join MAC and be
an intricate part of your community and
our military?
The answer is simple: Our country -- and
our youth -- need to see what being a
hero really means.
How do you capture 200 high school and
middle school students’ attention after
they have been in four days of a training
seminar in Washington, DC? Particularly
when it was the last hour of the last day
and everyone was beat and ready to be
dismissed so they could walk all over the
nation’s capital, discovering the monuments and the sites of the city.

Barbara J. Britt

Barbara J. Britt, LLC
2019 MAC Chair

You retain interest by introducing someone like SGT Retired Melvin Morris. Some
of you might remember that he was
awarded the Medal of Honor by President Obama, 44 years after his service in
the Vietnam War. He stood before these
students as a proud, but humble man
who was glad to have the opportunity to

talk to them about being an American.
Before he received the Medal of Honor or
even knew it was coming, he wrote a letter to the Pentagon asking for permission
to speak to the Youth of America about
their heritage and how they could make
a difference in their communities, their
states, and their country.
When asked why he received the Medal of Honor, SGT Morris told them he did
his duty and prayed constantly. He also
stated that he was surprised and honored
to receive the Medal of Honor. He was
asked if he was disappointed that it took
44 years, and he said that what he did
in the service was because of his love for
country and his brothers. The honor he
received was one that he cherished, but
it was not why he did what he did. He
did not feel his actions were extraordinary but something he had been trained
to do.
In short he went into enemy fire three
times to bring back fallen or fatally

wounded brothers. In the resulting gunfire, he was hit three times by enemy fire
but managed to bring back everyone
before being rescued. His story is well
documented, but even that is not what
impacted the students and trainers the
most.
In a few short questions he brought home
what it was to be a proud American. He
asked them to raise their hands if they
were Texans, Floridians, or whatever.
Then when they had gone through the
names of several states, he told them that
first and foremost they were Americans
and needed to love and be proud of
that. Then if they would remember that
and two other things they would always
be all right. He ended with “love your
people” and “leave no one behind.”
Be intentional who you and your children
look to for guidance and heroes. They
might come in the form of a humble
American who believes in his country
and the people in it.

Community Perspectives|Get Involved In Your Community
So the Community Perspectives Committee took a break for the summer, but
we will be getting back in gear in September at our regular time, which is the
second Thursday of the month from 8 to
9 am.

Mark Franks

We had a packed house for our last
meeting before the break. Senator
George Gainer and Representative Mel
Ponder took the time to come give us a
legislative update, and they both did a
fantastic job. We are very fortunate to

have two men of their caliber representing us in Tallahassee.
I want to once again emphasize the
importance of community and getting
involved. I know we are always hearing
about Congress and what’s going on
nationally, but we would be wise to pay
attention to what’s going on in our own
backyard. After all, this is where we live.
Our towns and communities are where
we are born, the place we grow up and
go to school. It’s where we play and pray

Eglin Federal Credit Union
2019 Community
Perspectives Chair

FWBChamber

Greater
Fort Walton Beach
Chamber of Commerce

– where you’ll find all kinds of fun and informative
videos. From a road tour of the Brooks Bridge Replacement and the Around-the-Mound
plans – to event videos – or get a Blast from the Past with Chamber classics like “Chamber
Mingle” and Ted’s appearance as Christopher Columbus. You’ll laugh, you’ll be informed
– who knows, maybe you’ll eat popcorn!
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and get married and have children. It’s
where we hold jobs and start businesses.
It’s also where we grow old and eventually die. This is where we live our lives, so
please consider joining us for our next
meeting and share your perspective
about our community. We need and
want to hear from you. You matter!
This committee is open to all Chamber
members. We meet on the second Thursday of each month at 8 am at your FWB
Chamber of Commerce.

Tourism Committee|Tourism Management, not Tourism Promotion
Last month I started looking at the ways
that tourism benefits our area. Being in
the tourism industry, particularly in the
parts of the business that look at destination development and promotion
of an area, entails being aware of both
the positives and negatives. We also
need to be cognizant that any developments also benefit the residents who
are not directly in the industry as well as
those who are in the business. Quality
of life for all of us is vital.

Martin Owen

The Owen Organization
Co-Chair, 2019 Tourism
Committee

The main benefit of all the tourists who
come to this piece of paradise is the
economic impact they have. Yes, they
spend money! This comes in various
forms, of course. They spend in stores,
gas stations, restaurants, basically everywhere.
When they spend they
contribute sales tax. In fact, at various
times of the year they contribute about

two-thirds of the sales tax.

The recent half-cent sales tax increase,
driven by our Chamber, is contributing
mightily to improvement of our local infrastructure. Isn’t it great that our visitors
are paying for a large chunk of this?
There is no State income tax in Florida.
You can thank the tourist spend across
the state for this. If it were not for the
tourists, we’d all be paying State income tax.
Then there is the Bed Tax, or more
correctly Tourism Development Tax,
charged only to short stay tourists in the
Bed Tax Area (Currently, the area just
along the coast from Fort Walton Beach
through Destin). You may think that this
is used just to advertise for more tourists, but you’d be wrong. Yes, part of the

funds generated go to promoting tourism, but it also pays for things like beach
protection, restoration and preservation, beach safety, funding local special events, protection and improvement of the natural environment and
in some cases, local infrastructure projects. We locals benefit from all of those
items. Without the tourists spend, we’d
have to fund those items ourselves.
As far as promotion of tourism is concerned, we don’t promote the summer
or peak season. We promote the prime
season - from September to May. This
is to manage our tourism better. To ensure that we have a spread of visitors
throughout the year, rather than all at
once, over just two to three months.
So, let’s look at Tourism Management,
as opposed to Tourism Promotion, next
month.

Ambassadors| Model Ambassadors

Jennifer Kraus

Were you at the August First Friday Coffee when the Ambassador of the Quarter was awarded to two deserving individuals?

is still ready to step up and help when
the Ambassadors need him. Paul shows
up to the ribbon cuttings ready to work
and with a smile on his face.

Each quarter the Ambassadors of the
Greater Fort Walton Beach Chamber
of Commerce decide on a member
of the team who has gone above and
beyond during the year. Ambassador
of the Quarter for 2019 Q1 was Paul Singleton; and after many years (and over
1,400 ribbon cuttings attended), he

Ambassador of the Quarter for 2019 Q2
was Kim Denman, from Gateway Payments, and without her willingness to
take charge, this Ambassador Chair
would have had a tough first half of the
year. Kim is dependable and it’s not always an easy task to find volunteers who
are ready to lead the way Kim does. She

makes it happen! Both Ambassadors of
the Quarter have proven themselves
many times to represent this fine group
of people and they are appreciated far
beyond words can describe.   
Are you interested in seeing what the
Ambassadors are all about? We are always accepting new members. Please
join us for our monthly meeting at the
Greater Fort Walton Beach Chamber of
Commerce on Wednesday, August 21th
from 7:45 AM until 9:00 AM.

Bit Wizards
2019 Ambassadors Chair 

Your Chamber Membership|Taking The Next (Scary) Step!
You’ve smiled, said hello, paid a genuine compliment...now comes the scary
part...offering your business card! This
is where most of us freeze. We feel uncomfortable talking about our business
and don’t know what to say...or we go
overboard about what we do when
the other person isn’t the least bit interested.
Here’s the trick, and it’s very simple. Instead of getting tongue-tied or going
into your spiel, just say, “I’ve enjoyed

talking with you...may I give you my
business card?” And have it ready to
hand out. If there’s an interest in what
you do, he will ask for more info and
you can continue the conversation.
Otherwise, wish him a great day and
give yourself a big pat on the back for
your courage.
And who knows...maybe she’s looking for your services and will ask lots of
questions. Perhaps she’ll give you her
card in return and you have a refer-

ral for her. If there was a connection
made, then follow-up is possible with
business cards in hand. And the worst
case scenario...your card will go into
the “round file” and nothing is lost, except for a few pennies. You may gain a
potential client, referral, or friend while
gaining confidence in networking because you stepped out of your comfort
zone. Now that’s worth celebrating!

Debbie Dodge

FWB Chamber Membership Specialist & Mary Kay
Independent Sales Director, Debbie@fwbchamber.org
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Greater
Fort Walton Beach

Chamber of Commerce

Our mission...

... is to strengthen local businesses and enhance the quality of life in our community
by providing services which help businesses help themselves.

Emerald Coast Rental Management

Step One Automotive Group Gladiator Release Party

Grow Your Gift Conservatory of Music

Rye-Land Lawncare, LLC

25 Beal Parkway, Suite 230, Fort Walton Beach, 32548
850-362-6999

939 Beal Pkwy, NW, Fort Walton Beach, 32547
850-483-0800
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541 Mary Esther Cutoff, Fort Walton Beach, 32548
850-244-7611

850-737-2093

Step One Automotive Group Kia Launch

541 Mary Esther Cutoff, Fort Walton Beach, 32548 | 850-244-7611

Sherwin-Williams

624 Beal Pkwy, NW, Fort Walton Beach, 32548 | 850-864-4123

Grifols Biomat
234-A Eglin Pkwy

Pat’s Specialty Gifts

Suite 75, Santa Rosa Mall | 300 Mary Esther Cutoff, Mary Esther, 32569
919-221-0782

A voice for your business

The business community is strengthened by having a
unified voice on key issues that impact growth.
Join a collective voice to make a difference!

Amazing Lash Studio

34940 Emerald Coast Pkwy, Suite 108, Destin, 32541
602-400-1103
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It’s always an exciting evening when our friends at Emerald Coast Harley-Davidson
entertain us for Business After Hours. They’re such gracious hosts – with wonderful
food from Vibe Productions and great libations from Twisted Grape Café
and Wine Bar. And who doesn’t love the Jump Start???

BUSINESS AFTER HOURS
Greater Fort Walton Beach Chamber of Commerce

Join Us In SEPTEMBER! | THURSDAY, SEPTEMBER 19 | 5:30 to 7:30 pm
BUSINESS AFTER HOURS
Greater Fort Walton Beach Chamber of Commerce

Sponsored by Northwest Florida Daily News and FUBAR - 114 Amberjack Drive on beautiful Okaloosa Island.
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Welcome! | New Member Reception|July

Each month the Greater Fort Walton Beach Chamber of Commerce hosts a special luncheon for our newest members. Check out these businesses and welcome them to the Chamber!

Jose Marengo

The Jay Odom Group
4652 Gulfstarr Drive, Destin, 32541, 850-533-4427
We offer stay-at-home vacation, entertainment games and community
living. Our hotel, The Island, by Hotel RL, is the perfect venue for weddings,
group events, holiday parties, company gatherings, and corporate events.

William F. Ryland, Jr.

Rye-Land Lawncare, LLC
501 Williams St., Fort Walton Beach, 32547
Office: 850-737-2093; Cell: 850-533-5992
Rye-Land Lawncare is a newly-established business, locally owned and
operated. We have 15 years experience in lawn care. We care about how
you care about your lawn care! We specialize in keeping your yard looking
beautiful all year round! Basic lawn care – cut, edge, weed eat, and blow
debris on property. Small hedge trimming, sod installation and small tree
pruning also available.

Brandon Wheeler

Gulf Beach Weddings
209A Main Street, Destin, 850-898-0600
Welcome to Gulf Beach Weddings, the industry leading Destination Beach
Wedding company which focuses on simple & affordable, yet elegant ceremonies in the Tampa Bay & Panhandle Markets. Since 2001, we have had
the pleasure to officiate, coordinate, photograph, and organize over 7,500+
Weddings from Siesta Key, FL to Gulf Shores, AL. Our niche is the 2-100 guest
beach wedding ceremony or vow-renewal with pre-designed Wedding
Packages, customized to fit every need! Our Vision:  Spreading Joy through
Beach Weddings! Privacy, ease of access, ample parking, lively boardwalks, areas for picturesque photos, palm trees and white sand, limited or
no permit fees, and locations close to amenities are just some of the perks.
Each location is geared toward the sunset ceremony. Over the years, we
have created beautiful destination weddings at condominiums, hotels, resorts, private beach houses. We are a family business and partner with local
hotels, restaurants, florists, venues, photographers, caterers and Wedding
Vendors to offer a unique one-stop-shop for all of your destination wedding
needs. Our primary focus is and has always been to create the most memorable wedding experience ever…perfection on your wedding day!

Mary Grzeszak

Eileen Reilly

Hand and Stone Massage & Facial Spa
34940 Emerald Coast Pkwy, Suite 801, Destin
850-389-0015
We offer a full array of massages – 50 or 80 minutes, or 2 hours. We do deep
tissue, pre-natal, Swedish, etc. We also offer several upgrade options or
enhancements such as CBD oil massage, decompression therapy, or cupping, as well as things like the Heavenly Hand and/or foot treatment. We
also offer an array of skin care services including microdermabrasion, all
offered at a low introductory rate of $59.95 (reg. price $99.95). We also offer
a membership model so no one ever has to pay full price.

Tene and Dr. Stephen Kosmyna

Success Ocean International
850-362-7489
We are Proctor-Gallagher Consultants. We improve the quality of people's
lives using science and psychology to help them reach their most elusive
personal and professional goals. We support people who feel stuck, frustrated and confused to find peace, clarity and connection so they can go
out and really live their lives instead of merely existing. In a nutshell we show
you how to get unstuck and make your wildest dreams come true! We work
with individuals, small businesses and corporations. We’re also available for
keynote talks, seminars and workshops. This is quantum leap goal achievement and radical personal transformation coaching at the highest level.
Whole Life Success and Prosperity – Making Your Dreams Come True!

Lydia Williams

AllStar TV Shop
700 Beal Pkwy, NW, Fort Walton Beach, FL 32548
850-863-1404
We are here to help service our community and their needs for TV repair,
TV recycling, metal and appliance recycling, and lightweight and affordable LED signs. Chamber members are just as much a part of that community as anyone. To show our support for our fellow members, we will be
offering 10% off the total cost of repairs and our LED signs. We look forward
to working with you soon!

Smileology
4400 Highway 20, Niceville
850-897-4488
State-of-the-art dental facility. We offer many options for dental anxiety,
including aromatherapy, nitrous, and IV sedation. Chamber members receive the “friends and family” discount for the new in-office Boost Whitening
System. It’s $249, while the normal price is $425.

Ann Myers

Belvedere Commons of Fort Walton Beach
2000 Principal Lane, Fort Walton Beach, 32547
850-243-7735; Cell, 228-224-1815
Living at Belvedere Commons of Fort Walton Beach means being a part of
an active, vibrant Assisted Living and Memory Care community. Enjoy delicious restaurant-style dining, social activities, and meet wonderful neighbors. We are excited to share our website to employer you with information.
A team of fun-loving folks with safety and love in their hearts always. Visit
us today at www.BelvedereCommonsFortWaltonBeach.com. How can we
help your loved ones? It’s about Seniors doing stuff!

Tiffany Merrell
Vibe Productions

740-304-2413

Vibe can assist with event planning, business marketing (i.e., grand openings, client appreciation events). We pride ourselves on community involvement and non-profit enhancement as well as our excellent vendor services
to provide a one-stop shop for all planning needs. Weddings, corporate
events, military functions, non-profit events, and special occasions. (I am
the owner of multiple businesses and can offer solutions for many groups
and needs.)

SEPTEMBER 2019 | www.fwbchamber.com | the GREATER Fort Walton Beach Chamber of Commerce | 15

Nothing But

NETWORKING

In August, our enthusiastic networkers gathered for a terrific meal – and
lots of new connections – at the Red Lobster on Miracle Strip Parkway.

Zach Suggs of the Alzheimer’s Association was our main
speaker, and he looks pretty happy to be surrounded by
the lovely ladies of Bank of England Mortgage,
Annemarie Ahlefeld-Mcclain, Stephanie
Shea, and Beth Mangum.

Red Lobster manager Lee Ann
Howell welcomed our guests,
and shared her
interesting story
of working for the company.
Needless to say, she’s a fan.

Join Us In SEPTEMBER! | Nothing But Networking | Thursday, September 12
11:30 am to 1:00 pm | at Shalimar Pointe Golf Club – 302 Country Club Road, Shalimar
Register and pay in advance at FWBChamber.com. (Please RSVP early! We HATE having to turn walk-ins away!!)
Remember: NBN reservations must be PAID at time of reservation.
$15 Per Chamber member when you register in advance; $20 for non-members and at door if you do not RSVP.
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calendar of events

For t Walton Beach Chamber of Commerce Website FWB Chamber.com
We encourage you to attend any of the Chamber’s committee meetings as a guest to see whether that particular group suits your expectations
and will help you promote your business. The regular monthly meetings are almost always held in the FWB Chamber Conference Room.
Call the Chamber at 244-8191 to reserve your spot or to get answers to your questions.

2 | Monday |Chamber Closed

16 | Monday | 11:30 a.m.

6 | Friday | 7:00 a.m. - 9:00 a.m.

Held at the Brooks Beal Center

Have a Fun & Safe Labor Day!

MAC Military Affairs Committee

First Friday Coffee

17 | Tuesday | 8:00 a.m.

Sponsored by The Manor at Blue Water Bay

RPM - Referral Partners & Marketing

9 | Monday | 11:30 a.m. - 1:00 p.m.

18 | Wednesday | 7:45 a.m.

C.A.R.E. Committee

Ambassadors Committee

10 | Tuesday | 11:30 a.m. - 1:00 p.m.

19 | Thursday | 5:00 p.m. - 7:00 p.m.

Business After Hours

Business Leaders Together Luncheon

Sponsored by Northwest Florida Daily News and FUBAR
114 Amberjack Drive, Fort Walton Beach

Sponsored by Carr, Riggs & Ingram

Implementing Fraud Control for Employee Theft

20 | Friday | 11:30 a.m. - 1:00 p.m.

Tickets available at FWBChamber.com

FWB Young Professionals

Healthcare Committee | 8:00 a.m.

25 | Wednesday | 11:30 a.m.

12 | Thursday | 11:30 a.m. - 1:00 p.m.

Women Connect Committee

Nothing But Networking

at Shalimar Pointe Golf Club – 302 Country Club Road, Shalimar

SEPTEMBER 2019
SUNDAY

MONDAY

TUESDAY

WEDNESDAY

THURSDAY

FRIDAY

Labor Day
CHAMBER CLOSED

presented by

Friendship
Veterinary Hospital

Saturday, October 12
9 am to 3 pm

1

First Friday Coffee
7:30am
2

C.A.R.E.
Committee
11:30 am
8 		

9

MAC Meeting
11:30 am

Lisa Jackson Park
338 Miracle Strip Pkwy.

		

15

SATURDAY

3

5

Community
Perspectives

Healthcare Committee
7:30 am
BLT Luncheon
11:30 am
10
RPM Meeting
8:00 am

16

4

Ambassadors
Meeting
7:45 am
17		

7

13

14

New Member
Lunch
11:45 am

Committee 8:00am
11

6

Nothing But

Networking11:30am 12

Business After Hours
5:30pm-7:30pm

FWB Young
Professionals
11:30 am

18

19

20

21

25

26

27

28

WomenConnect
Committee
11:30am
22		

23

29		

30

24		

Unless otherwise noted, ALL meetings will be held at the Fort Walton Beach Chamber Of Commerce.
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FIRST
FRIDAY
COFFEE

Thank you!
Our friends and August sponsors, Eglin Federal Credit Union,
have a lot to smile about! We were celebrating with them
about their 65th anniversary, Jerry Williams’ 25th work
anniversary, and their upcoming remodel of
their headquarters on Eglin Parkway.
Thanks for using this venue to help
spread those smiles!!

gREATER fORT wALTON bEACH
cHAMBER OF cOMMERCE

FIRST
FRIDAY
COFFEE

FIRST
FRIDAY
COFFEE

p

The high point of the EFCU presentation was the lovely game of Charades. Who
knew people could get so excited about credit union benefits?? And Neko Stubblefield
was an amazing emcee!

p

Our Ambassadors – the venerable Green Team – were awarded not one, but two “Ambassadors
of the Quarter awards." Paul Singleton was honored for his exceptional service during the first quarter
of 2019, and Kim Denman of Gateway Payments was honored as Ambassador of the 2nd Quarter.
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WELCOME NEW
MEMBERS!
t

James and Patricia Brigham, Pat’s Specialty Gifts;
Eamon Anderson; Audra Ray, AMIKids; Nicole Floyd,
Hair Culture Studio; and Lee Hodge, Pet Wants.

AUGUST
Door Prize
DONATiONS

Thank you!
Okaloosa Gas
Warren Averett
Center for Lifelong Learning
Silver Slipper Casino

u Tene’ and Dr. Stephen Kosmyna, Success
Ocean International; Nancy and Patrick Ryan,
YES for Okaloosa Schools; Suzanne Flood, Mattie
Kelly Arts Center; and Neil Tabot, Primerica.

B Britt, LLC
Stage Crafters
Community Theatre, Inc.
Clean Eatz
Pat’s Specialty Gifts
t

Betty Brassell, BBVA; Pat Guidry, Center for Lifelong
Learning; Nic Evans, First City Bank, Marlayna Goosby,
Grow Your Gift Conservatory of Music; Dr. Michelle Kordupel, Crossroads Animal Clinic.

FIRST
FRIDAY
COFFEE

Emerald Coast Foundation
Crossroads Animal Clinic
Emerald Coast Children’s
Advocacy Center
Lisa Jo Spencer, PA
Eglin Federal Credit Union

Our three spotlight tables were hosted by:

p Marcia Bunge represented Silver Slipper Hotel and Casino

p “Sonny and Cher” (Ryan Price and Jenny Hendry) and glamour
queen Mia Hughes represented the Fisher House of the Emerald Coast.

p Jessa Anderson, Troy recruiter, represented Troy University.
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Thank You To Our 2019 Chamber Sponsors!

