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COMPANY
Contact
Address
City, State Zip

UPCOMING EVENTS & MEETINGS

NOV 7

WEDNESDAY
11:30am - 1:00pm

SPECIAL GATEWAY REPORT CARD
LUNCHEON
CONTACT: Travis@MyLocalChamber.net
LOCATION: FOLEY CIVIC CENTER

DEC 11&12

AIDT LEADERSHIP TRAINING
8:00am - 4:00pm

CONTACT: Ed@MyLocalChamber.net
LOCATION: FORTIS COLLEGE, FOLEY AL

NOV 28

Registration
is Required

11:30am - 1:00pm

LEADERSHIP SERIES FEATURING
President Pro Tempore of the
Alabama Senate, DEL MARSH
LOCATION: FOLEY CIVIC CENTER

DEC 12

Hosted by
Compass Media

MARKETING STRATEGIES FOR
YOUR BUSINESS

CONTACT: Rachel@MyLocalChamber.net
LOCATION: FOLEY LIBRARY

PROMOTING AN
ENVIRONMENT WHERE
BUSINESSES CAN PROSPER

GATEWAY TO GREAT CUSTOMER SERVICE

CAREER TECH PROFESSIONAL DEVELOPMENT
HOSPITALITY WORKFORCE SUMMIT

P. O. Box 1117 | Foley, Alabama 36535 | tel: 251.943.3291 | fax: 251.943.6810 | www.southbaldwinchamber.com

Gateway to Great
Customer Service

YEAR TO DATE FINANCIALS

REVENUE $206,993

A major objec+ve for our exis+ng
business growth and reten+on
program is to oﬀer customer
service training to new and
exis+ng employees throughout
the year. Our goal is to train a
minimum of 300 employees
annually in customer service.
When asked why this training is
important to business growth,
Travis Valen+ne, SBCC Vice
President of Investor Rela+ons
and Business Growth and
Reten+on stated, “the importance
of high-quality customer service
and eﬀec+ve complaint handling
can’t be overstated. If customer
service quality is low, then
business outcomes, company
reputa+on and the boPom line
will be nega+vely impacted.

$210,000

$166,383
$36,610

Baldwin County

Career Technical
Professional Development

We invited businesses to tell our teachers what skill sets are required for their
graduates to be successful. We had presenta8ons from various industry clusters to
include manufacturing, lodging, and entertainment. Kirby Baxter, with Visit OWA,
said, “I very much enjoyed the group and think it is great that the companies are
helping reach out and expand the opportuni8es with the schools.”
In the a`ernoon session, Ed Bushaw gave teachers insight on how businesses can
get involved with them on curriculum development and marke8ng strategies to
reach students and parents on educa8onal opportuni8es. Dr. Josh Duplan8s, CEO of
Southwest Alabama Workforce Development Council, was also on hand to present
his vision to create a fully comprehensive, integrated workforce development system
for our region. Dr. Duplan8s applauded the work of our teachers and promised to
work hard to erase the nega8ve s8gma that career technical ﬁelds currently have
with students, parents, and counselors. “We need to do a much beTer job in lecng
students and parents know of the great career opportuni8es right here in our own
backyard. The educa8onal and training infrastructure is in place where an individual
can receive an industry creden8al and enter the workforce with no debt and land a
job making well-above the median annual salary for Alabama,” said Dr. Duplan8s.
We believe it is impera8ve to not only take advantage of these opportuni8es, but
take ac8on in crea8ng and developing educa8onal and career paths that lead to
establishing successful businesses in our community.
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$52,500

A major objec8ve of the Talent Development and Recruitment Oﬃce of our
Chamber is to collaborate with educa8onal partners to beTer reach students not on
a four-year college career path to inform and educate on opportuni8es for actual
jobs in our community. On October 12th, we hosted a professional development
day for more than 120 Baldwin County Career Tech teachers and their
administrators.

During 2018, the training
program has been delivered more
than 25 +mes to a variety of
industry clusters to include retail,
hospitality and tourism,
manufacturing, u+lity companies
and even our public schools. As of
this date we have trained 160
employees. Training programs
scheduled through the remainder
of this year will take us well past
our goal of 300 employees.

6%

$157,500
$105,000

EXPENSES $133,915

56%

$4,000 ⤵

GRANTS

4K

IN KIND

36K

CASH

166K

56% Consul+ng Fees
26% Payroll Taxes, Salary & Wages
3% Loan Interest
4% Dues & Subscrip+ons
6% Meals, Mee+ng & Travel
4% Oﬃce Supply & SoHware
1% Events

HOSPITALITY WORKFORCE SUMMIT

On October 3, 2018, The Gateway Ini8a8ve held a Hospitality Workforce Summit at the Erie Meyer Civic Center in Gulf
Shores. Our staﬀ invited representa8ves from the corporate oﬃces of the Na8onal Restaurant Associa8on, the American
Hotel & Lodging Associa8on and the American Culinary Federa8on to establish registered appren8ceships for South Baldwin.
Thirty-eight businesses were in aTendance to learn how registered appren8ceships can now increase their bench strength
for future managers. Businesses can take advantage of the tax incen8ves oﬀered by the State for Restaurant Manager,
Lodging Manager (including vaca8on rental), and Chef appren8ceships.
Also, in aTendance were workforce
development oﬃcials from around
the State, community college and
university oﬃcials, as well as career
technical administrators from
regional high schools. “There’s no
silver bullet to solving our
employment issues in South Baldwin
County. Appren8ceships oﬀer one
tried and true opportunity for our
businesses to grow their own
talent”, said Ed Bushaw with the
Gateway Ini8a8ve. Because of this
mee8ng, nine businesses have
requested counseling sessions with
our staﬀ to establish appren8ceships
at their business.

