Guidelines for
Vendor Participation 2019
“The place where locals and visitors connect!”
Harbour Nights is the Bermuda Chamber of Commerce's signature event, a fun filled weekly street
festival held each Wednesday evening during the summer months. It is a celebration of our unique
Island culture. The event is an opportunity for our visitors to enjoy all that Bermuda has to offer,
from lively entertainment to great cuisine and shopping.
Vendor Classification


Arts & Crafts: Spanning those who design and create items for sale (including: Jewellery,
oils, hair products, books etc.) to those who provide a service on the human body (i.e. hair
braiders, face painters, henna tattoos, airbrush tattoos etc.)



Kid Zone: Fun and games to keep the kids happy (funcastles, racecar driving etc.)



Food: Provide a meal (e.g. Fish Sandwich, Hamburgers, Codfish & Potato Breakfast, Roti,
Pizza)



Snack Food: Something to keep the hunger at bay (e.g. Juice stand, popcorn, snowballs,
cotton candy, cupcakes, cookies)



Registered Charity: one of Bermuda’s 400+ registered charities, registered with the Centre
on Philanthropy



Experience Provider: those who can provide an experience of a traditionally Bermudian
product (e.g. boat building, honey packaging, perfume making, Bermudian cuisine, kite
making etc.). These providers can charge a fee to participate in the experience, and/or sell
their product. Those in this category must be able to offer hands on demonstrations/
examples of their product (e.g. teach notes of steel pan to one bar of mary had a little
lamb)

The Selection Process: All applications will be vetted by the Harbour Nights Review Committee,
product samples must accompany the completed application form. The Committee reserves the right
to approve or deny any application, based on agreed criteria and their decision will be final. The
Chamber will notify applicants of the Committee’s decision. Applicants must be paid up members of
the Chamber in order to participate in Harbour Nights. All associated documents must be submitted
by the due date to be considered for participation.
Payment: Once your application has been approved, payment in full must be received no less than 6
days prior to your approved start date. No payments will be accepted prior to vetting. Submitting
payment prior to vetting does not guarantee participation in Harbour Nights. Payment should be made
directly to the Bermuda Chamber of Commerce. Payment details will be given to confirmed vendors.
Credit will not be extended to any applicant, failure to pay will result in your application being
canceled. Any unsettled debts at the end of the season will be charged to the credit card listed on your
application.

Cancellation Policy: All payments are deemed final and will not be refunded under anything less than
extreme circumstances.
Rain Policy: The Bermuda Chamber of Commerce will make the call to cancel Harbour Nights, due to
inclement weather at 4:00pm. An email will be sent to vendors to inform them of the cancellation.
There will be no refunds for inclement weather.
Start and Finish Time: The City of Hamilton, in cooperation with the Bermuda Police Service, is
responsible for closing the roads promptly at 6pm. They will reopen at 11pm. All vendors must arrive at
their table locations by 6:00pm; if a vendor arrives after such time it will result in their table being
packed away for the evening, with no chance of collecting it. All cars must be moved from the route by
6:45pm. Breakdown begins promptly at 10pm, but not before as roads will be closed and inaccessible.
Vendors may not bring their cars onto the route for pack up until 10pm. For their own safety, vendors
must be off the street by 11pm. If vendors are not off the street by 11pm, they may be subject to a
fine by the Corporation of Hamilton.
Merchandise Criteria: ALL merchandise must be vetted and approved by the Review Committee
before the start of the season. Merchandise which has not been approved cannot be sold. The Chamber
reserves the right to temporarily seize any unapproved merchandise and revoke a repeat offender’s
permit.




Merchandise will be judged on agreed and consistent criteria (e.g. the same rules apply to
everyone!) and must reflect a standard of quality consistent with the Bermuda image. To
help clarify whether your product is suitable, please ask yourself the following
questions:
1. Was a significant part of the manufacturing process completed in Bermuda?
2. Is the product concept of Bermuda origin and made in or for the local market?
If the answer to both is no, then more than likely it will not be approved.
Product Mix will be a factor, and the Committee reserves the right to limit the number of
any type of vendor.

Insurance: All vendors need to complete the insurance waiver form. For vendors providing fun
castles and similar activities, the High Risk form needs to be signed and the indicated insurance must
be in place before the start of the season. All other vendors must sign the Low Risk form.
Space allocation: It is limited to an area of 10x10 (with tent 12x12), per application. Vendors must
remain in the space allocated by the Chamber (please look out for your assigned number, which will be
marked on the sidewalk). Each vendor receives 1 chair, which will be delivered and collected from
your location each week. Vendors will also receive 1 table, which will be distributed at the beginning of
the season, vendors will be responsible for transporting tables to and from Harbour Nights each week.
Tables must be returned to the Chamber by 7 September 2018; Any vendor who fails to return their
table by 7 September 2018 will be liable to pay a $200 replacement fee. All vendors are asked to
respect the Chamber's property. Vendors who exceed the 10 x 10 (with tent 12x12) space will be
charged accordingly.

Electrical Supply: While every effort will be made to accommodate vendors with their electrical
requirements, power is not guaranteed. Those requiring 220V must provide a sample plug in advance of
the season. All vendors supplied with electricity must source their own 100’ extension cord an either use
duct tape or mat to secure their cords.
Displays: They must be professional and attractive—consistent with the overall high quality of the event.
You are welcome and encouraged to brand your stall with your logo and other collateral materials. No
profane or obscene images are to be used. All vendors must use adequate lighting to showcase their
display. Fairy lights can be purchased from the Chamber for $40 a set.
Trash: Vendors are responsible for the proper disposal of their own trash. Food vendors must remove
their oil and other debris when they leave. The City of Hamilton reserves the right to impose a $500
service charge on any food vendor who disposes of their grease incorrectly. NOTHING should be dumped
overboard, in the planter beds or down the City drainage system. Penalties will be assessed if complaints
are received from The City.
Parking: Parking will not be permitted on Front Street, Number 1 and Number 5 Car Park, as all areas will
be used for activities during Harbour Nights from 6:00pm to 11:00pm. Each vendor will receive a Vendor
Parking Permit, to allow easy access through police barriers. Parking is permitted, on Front Street, West of
the Bird Cage, Burnaby Hill, and Parliament Street.
I have read the 2019 Guidelines for Vendor Participation and agree with the terms. I understand that if I am
found to be in contradiction to any of these guidelines, The Bermuda Chamber of Commerce reserves the
right to revoke my license to participate in Harbour Nights.
Signature: ________________________________________________Date: _______________
INQUIRIES

Questions regarding this Vendor Agreement should be directed to:
Tanya Cropley Minors
Marketing and Community Outreach Specialist
Phone: (441) 295-4201 Ext. 3
Email: tcminors@bcc.bm

