FRIDAY, APRIL 24, 2020 I BEAVER COUNTY CHAMBER OF COMMERCE

NEWSLETTER
Business@Work. Partners in Progress.

April 2020
www.bcchamber.com

Presidents Message: Our Road to Recovery

The COVID-19 pandemic has created an unprecedented threat to public health and the economy. While there are many questions still outstanding
around the next steps and impacts related to COVID-19, our communities will continue to adapt and slowly begin their journey back to ‘normal’. As a
society, we were not prepared for a pandemic of this magnitude, and it caused / continues to cause devastating impacts. Some people are drawing
correlations to the 2008 economic downturn, but the complete and utter shutdown of our economy will have far greater consequences. Sadly, many
businesses will struggle to ever fully recover.
While it is easy to focus on the doom and gloom, there have been a number of bright spots that we recognize may change our community for the
better. There is a uniting factor of “we can get through this” that is helping people recognize that we may be more alike than we thought. The use of
technology and creative commerce from businesses has been inspiring. And people are more aware of connections and relationships than ever before.
The Beaver County Chamber of Commerce mission is to lead and advocate for economic growth and community development in order to foster the
best environment in which to live, work and do business. Within the scope of our mission and our long tenure of serving our community our role is
more important than ever. The Chamber along with the incredible community leaders and partners who serve Beaver County have a distinct place in
assisting in the short- and long-term recovery efforts for our community.
The road to recovery will require substantial collaboration, communication, innovation and grit. This article serves as an initial outline of what steps
may be need to be considered as we move toward the thriving economy that we all are eager to see again. Your feedback, engagement and
participation in that effort will be instrumental. See later in this article for ways to get involved. But if you can’t wait, here is how to reach the staff at
the Beaver County Chamber of Commerce: info@bcchamber.com or 724 775 3944.
Considerations, assumptions and opportunities
The Beaver County Chamber of Commerce has the potential to serve as a source for timely and critical resources and opportunities for businesses to
evolve in to a new “normal”. This will require a new way of thinking and an ability for the Chamber and all of our businesses to be nimble and
innovative. Below we have outlined a series of considerations, assumptions and opportunities that may exist as we exit the Stay at Home Orders.
•
•
•
•
•
•
•
•
•
•

People will have an improved sense of how their support makes a difference for local business.
Employers will need to have an extreme awareness internally and externally around health and safety. Many employers will consider offering
permanent strategies around social distancing.
Employer costs per employee may increase as they need to navigate additional considerations related to benefits, insurance and safety of
employees.
The concept of “remote work” may become a reality for many employers. This could have an unfavorable impact on commercial leasing and lead
to deeper candidate pools for those hiring.
Businesses may be more conservative with the funds – a focus on “cash position” and being able to pass any stress test that comes their way.
Technology use for meetings, trainings and project management will become increasingly normal. Due to this people’s expectations around the
length and productivity of meetings may shift.
Opportunities for automation may be considered by a variety of employers.
People are being overwhelmed with information and may seek “quick tips” and easy to digest content.
Businesses will need to consider how the implement multiple business lines and stacked enterprises to build resilience and strength in the future
market.
People will be seeking new ways to connect with each other and creativity in connection will be critical.

Business Recovery Efforts
We are thinking about this work in three phases that each require different levels of support, engagement and tone. It is important that each of the
challenges and actions outlined below maintain some level of flexibility due to the unknowns associated with the current situation. The below assumptions are being made based on the promoted timeline to a vaccine.
TIMELINE
Current
(March-May)

Action Steps Required To Support Expedited Recovery
CHALLENGE
ACTION REQUIRED
Concerns around information overBusiness toolkit
load and misinformation.
Challenge summary docs
Webinar / townhall series
One-on-one outreach and business consulting made available telephonically.
Businesses need opportunities to
Takeout takeover
promote that they are open or have
Gift card hub
made changes to their business.
Creative commerce + video series
Virtual experiences
Shop local deals
Virtual ribbon cuttings and milestone markers
A united front needs to be developed
across the community.

Immediate workforce concerns and
impact due to closures.
Short term
(JuneSeptember)

Residents need to support local businesses to get the economy moving.

Support businesses in developing
innovative strategies and improvements to thrive.

Long term
(September
2020 –
December
2021)

Beaver County Resiliency Task Force
Chow for champions
Support of PPE, blood and food drives
Business outreach campaign
Impact and opportunity survey and follow-up
Beaver County Business Support Core Team
Workforce toolkit
List of employers who are hiring
Adult pipeline activation and support
Convert Chamber publications to a recovery theme with increased distribution
Launch a shop local campaign
Develop a dine local program / event
Implement a business “pulse” mechanism to understand exactly what
businesses need
Continued training opportunities that promote technology and resiliency
skills.
Promote and educate around health and safety best practices.

Identify opportunities to reduce unemployment rates and support economic vitality.

Support an assessment of high-demand and high-risk industries.
Redeploy workers to high-demand sectors with skill overlap
Identify resources and programs that can reskill and upskill workers to
maximize the rebound

Offer and implement strategies that
improve business resilience and
strength.
Identify long term strategies to improve unemployment and our local
workforce system.

Business summit (Virtual or In-Person)
Consider “Business resiliency bootcamp”

Continued to Page 3...

Evaluate innovative solutions to enable workforce shifts
Continue to build relationships within the youth pipeline to support long
term hiring success.

Thank you to this month’s sponsor:
Training that Works for You
Community College of Beaver County has a strong history of contributions to
the vitality of Beaver County and all of Southwestern Pennsylvania through
innovative teaching, workforce development leadership, community, regional
and statewide service, and civic engagement. Once Beaver County emerges
from this extraordinary time and prepares to reinvent once again and reimagine its future, CCBC stands poised as the
community’s college and remains connected and committed to meeting the workforce needs of industry.
Quick to respond to industry challenges with training solutions that are personal, pragmatic, affordable, professional,
and versatile, CCBC can strengthen the team that you have with customized training on-site for your business.
Companies from the following sectors may also be eligible for up to $100,000 per year from The Workforce and
Economic Development Network of PA (WEDnetPA) to invest in what you have and offer training to your employees.
Bio-Medical
Building and Construction
Business Services
Energy
Healthcare
Logistics/Transportation
Manufacturing
Real Estate, Finance, Insurance
Topics include:
Infection Control
PPE
Safety
Food Safety
Manufacturing Fundamentals & Technology
Customer Service
Human Resources
IT
Machine Operations
Welding
Lean
Project Management
Active Shooter
“We adapt our customized training around each company’s
specific needs and work schedule,” said Dean John Goberish.
“We develop training programs with attention to each company’s culture and strategic goals. This is an approach that
produces meaningful results for our partners from the industry.”
Online training modules critical to all organizations’ current and future profitability are also available. For more
information on who is eligible, types of training, or how to apply for aid email workforce@ccbc.edu.
CCBC’s School of Industrial Technology and Continuing Education also offers online courses and professional
certifications for individuals looking to upskill or re-enter the job market allowing the people of Beaver County to
prepare today for the employment opportunities of tomorrow.
Our online career training program is comprehensive, affordable, and self-paced from the safety of your home.
Through partnerships with Cengage and Ed2go, CCBC now offers over 100 online career certificates. Subject areas
include:
Arts and Design
Business
Career Online High School
Computer Applications
Computer Science
Construction and Trades
Health and Fitness
Hospitality
Information Technology
Language
Legal
Teacher Professional Development
Writing
Visit our Online Instruction Center at www.careertraining.ed2go.com/ccbc or call 724-480-3451.
When the time is right, CCBC can help re-open Beaver County, transform lives forever changed by the pandemic’s
effects, and put the region back. We will do this by helping our industrial partners and neighbors alike overcome their
workforce training and development challenges.

FREE TRAINING!
CyberSecurity for Your Remote Workers
Wednesday, May 6
9:00-10:00 a.m.
Employees may be enjoying the comfort of working from home, but are they working safely? During this
drastic shift to remote work, everyone must learn how to protect their information online. This one-hour
interactive class, presented online via Microsoft Teams, will provide online users with the critical steps they
need to follow to avoid spreading viruses, protect one’s identity, and to guard the security of employer data.
Even after we return to work, you will want to use this information to protect yourself both personally and
professionally. To register, email workforce@ccbc.edu. Provide the email address you will be using for the
presentation.

President’s Message continued..
On a final note and lead in to the next portion of the newsletter: an essential resource in times like this is having access to retooling and
reskilling for displaced or underutilized resources. While many workers are furloughed by employers, now is the perfect time to pick up the
skills needed to be productive and thrive in this changing business environment. For example, your local coffee shop may have switched to
online ordering and curbside delivery – how do you make the transition fast, efficient and effective? Is the employer ready to make this
happen? Are the employees able to make the transition? Check out in this newsletter courses that teach necessary new skills via CCBC, Penn
State or other educational systems to help retool / reskill in times of need such as this. So relevant, so timely and so necessary!

Register

We remain eager to assist and connect you, and optimistic in the face of adversity. Contact your Chamber of Commerce for any assistance you
may need in getting your business and career back on track. And share your success stories with us! info@bcchamber.com or 724-775-3944

Now for

Leadercast
2020

Penn State Beaver Continuing Education and Workforce Development
In these uncommon and rapidly changing times, stay competitive with professional development
training. From the safety and security of your home, acquire new workforce skills or upgrade your
current skills remotely via a virtual platform to continue to achieve your professional goals.
Virtually delivered programs include:
Personal Care Home Administrator Training
Nursing Home Administrator
Non-Profit Management
Project Management Certification (with PMP Preparation)
IT Project Management
Microsoft Azure Administrator
Business Intelligence Reporting
Human Resources Analyst with SHRM-CP/SHRM-SCP Preparation
Lean Six Sigma Green & Black Belt
Cyber Security
CPE/CLEs for Certified Public Accountants and Attorneys
Customized Corporate Training
For more information, visit https://beaver.psu.edu/ce, email beaverce@psu.edu or call 724-773-3700.

Join us for our Triple Crown
event, in partnership with the
Pittsburgh North Regional
Chamber and Monroeville
Chamber of Commerce.

For more information, click here!

Free Spirit Acupuncture
and Wellness Center
Shawn Kissick
455 3rd Street
2nd Floor, Rear
Beaver, PA 15009
724-774-8729
Health Care

Pennsylvania American Water
Gary Lobaugh
500 Noblestown Road
Carnegie, PA 15106
412-883-4603
Utilities

Gumpf Gardens, Inc.
Sharon Mascher
766 Shenango Road
Beaver Falls, PA 15010
724-843-1930
Contractors

Pittsburgh Job Corps
Carrie Nolan
7175 Highland Drive
Pittsburgh, PA 15206
412-441-0025
Education

Visit www.bcchamber.com for more info on membership and membership benefits!

BRIGHTON GLASS COMPANY
NEW BRIGHTON---The Brighton Glass Company at its
location 300 5th Avenue, New Brighton is full service
Glass Company offering a complete line of RESIDENTIAL AND COMMERCIAL SERVICES for Beaver County and surrounding areas . Brighton Glass can offer a
variety of services and choices tailored to fit the
customer’s need.
Phone: 724-846-4414

Teachers, students and staff at Pittsburgh Job
Corps pitch in to assist veterans
Click here to read the full story in the
Pittsburgh Post Gazette.

