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Chamber Luncheon - November 15, 2018

Welcomes

Bill Acheson
as he presents

“Nonverbal Communication:
The Hidden Message”
Join the Rocky River Chamber, in
partnership with the Lakewood Chamber, for
networking and lunch at Westwood Country
Club on Thursday, November 15. Together,
the Chambers along with the November
Luncheon sponsor Cox Business, welcome
Bill Acheson. Acheson will share how your
appearance, posture, gestures, facial
expressions, eye contact, and voice impact
your face-to-face communication.
Did you know your body language
accounts for more than two-thirds of your
message? Hear more as Acheson
delivers “Nonverbal Communication:
The Hidden Message.”

CHAMBER LUNCHEON
Thursday, November 15, 2018
Networking - 11:15AM
Lunch - 12:00PM
RSVP by Monday, November 12 at 5:00PM
Registration

Registration on

Day of Event

Members

$20

$25

$35

Non-Members

$25

$30

$35

440.331.1140 or info@RockyRiverChamber.com
Indicate your menu selection when making reservations:
1. Chicken Scallopini
2. Cobb Salad
3. Vegetable Stir-Fry

Advanced reservations are required!

To pay in advance, please visit RockyRiverChamber.com
PLEASE NOTE: If a reservation is cancelled after Monday, November 12 after
5:00PM, a refund is not possible. If not paid in advance, a bill for the cost of a
reserved meal will be sent.
Upon arrival to Westwood Country Club for the Chamber luncheon, please
drive to the right/west side of the building and use valet parking.
Please do not enter through the front of the building.

Celebrate the season with the Chamber!
$20 per person
includes a delicious dinner of food from your favorite
restaurants in our community and an open bar.
Don’t miss your chance to take home a beautiful raffle basket
overflowing with prizes!
New this year — LIVE MUSIC by Sean Walsh

Reservations are not required, but you can pay in
advance at RockyRiverChamber.com
Décor
sponsored by:

Souvenir Photos by:
&

Want to be involved?!
Email info@rockyriverchamber.com to learn how to donate to the party
or join the committee!

Letter from the Board Chair
This is my last Letter from the Chair and I
would like to thank the Board of Directors and
membership at large for both allowing me to
serve in this position for the last two years
and for all your support during my term.

Ribbon Cutting

The Style Loop

I am particularly proud of the work the Board
of Directors and the Search Committee did in
guiding the Chamber through the process of
hiring a new Executive Director. The degree of dedication and
seriousness the Board and Committee brought to this task was truly
impressive. I would like to specifically thank Anne Kuenzel, Jim
Riedl, and Mike Trifiletti whose advice and counsel during the hiring
process were invaluable. The Rocky River Chamber is truly lucky to
have such individuals in its membership.
I am also proud that after two years (better late than never) we have
created a public service committee. The purpose of this committee
will be to identify an area of need within the Rocky River community
and then work toward satisfying that need either in whole or in part.
Our first meeting will be October 31, 2018 at 8:00 a.m. at the
Chamber office. If you are interested in this committee, please feel
free to contact either Angela or me.
Lastly, let me return to what has been a mantra throughout my term
as Chair and that is networking and how to make the Chamber work
for you. While I truly hate clichés, it is true that you will get out of the
Chamber what you put into it. If your goal is to use the Chamber as a
networking vehicle then I strongly encourage you to join a committee
or volunteer for an event. In my experience, people like making
referrals and doing business with people they know and like. A great
way to get to know your fellow Chamber members is working with
them toward a common goal. This can be achieved through
committee work. I would also suggest when networking concentrate
on developing the relationship and not the business. If you develop a
solid relationship with someone quite often business will follow.

The Style Loop — an upscale women’s consignment
boutique in Beachcliff Market Square recently celebrated a grand reopening after a beautiful remodel. It was a weekend-long celebration
as Mayor Pam Bobst kicked things off with store co-owners Heather
Fay and Emily Reitenbach at a ribbon cutting.
The Style Loop is located at 19348 Detroit Rd.
Visit TheStyleLoop.com to learn more and follow their fashion finds
on social media @inthestyleloop

In sum, it has been a great two years. While my term as Chair did not
go exactly as expected it was, nonetheless, a fantastic experience. I
again thank the Board and membership for all the support I received
during my term and I look forward to continued service to the
Chamber and community of Rocky River.
Sincerely,

Mission

Steve Polly
Chair, Board of Directors
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The Rocky River Chamber of Commerce, an advocate and
vital presence in Rocky River, strives to support a
network of businesses and civic interests to promote
business for its members.
River Biz

October New Members
Americon Restoration
John Coutris
16926 Detroit Avenue
Cleveland 44107
216.221.5200
AmericonRestoration.com
Complete construction and disaster recovery specialists. Guided
by four generations and a solid reputation for 100 years of quality
service to Northeast Ohio, we are an industry leader in commercial, residential, painting, restoration, maintenance service, and
facilitating insurance claims.

Kloud9 IT
April Frandsen
1455 West 29th Street, Suite #2
Cleveland 44113
216.820.9546
Kloud9it.com
Kloud9 helps businesses overcome IT challenges and enjoy the
benefits of truly optimized, value-driving IT. For a fixed monthly
fee, the Kloud9 team combines deep technology expertise with a
genuine understanding of the difficulties faced by small businesses, listening to your concerns and designing proactive, efficient
solutions that help achieve long-term goals.

Puritas Nursery & Garden Center
Dale Heyink
19201 Puritas Avenue
Lakewood 44107
330.468.0607
PuritasNursery.com
A full service garden center including flowers, vegetables, herbs,
perennials, and bulk material. Locally owned and operated for
more than 94 years - one of Cleveland’s last growing greenhouses. Also awesome train displays at Christmas!

River Yoga
Monique Gartner
20161 Lake Road
Rocky River 44116
440.467.0250
RockyRiverYoga.com
A non-traditional studio that focuses on making yoga accessible
to everyone.

We asked, YOU answered!
Thank you for your suggestions to
help strengthen our
“community of opportunities” in the future.

You shared that you’d like to see:
 New, more interactive website
 More volunteer opportunities
 New events & luncheon speakers
 More engagement on social media
2019 is going to be an exciting year for the
Chamber, don’t miss a minute…
And, keep the ideas coming, send your suggestions to

INFO@ROCKYRIVERCHAMBER.COM

Tips on Tech
Great Lakes Computer's monthly technology tip:
Your computer keyboard has 20,000 times more
bacteria on it than a toilet seat! Keep yourself
healthier this flu season by regularly wiping it down with
isopropyl alcohol (unplug it first).
This tech tip has been brought to you by Great Lakes Computer.
Subscribe to our blog “Tips on Tech” for the most up-to-date
technology news. www.GreatLakesComputer.com/blog.

Get a New Member,
Get Dinner at Burntwood!
When you recruit a new member to join the Rocky River Chamber
of Commerce, you will receive a
$20 gift card for BURNTWOOD TAVERN! *
Make sure your name is on the line in the middle of the new member’s
application that says “Who encouraged you to join the Rocky River Chamber
of Commerce?”
To find out if a business is already a member, check the Member Directory at:
www.RockyRiverChamber.com/MemberDirectory
*One reward per person in 2018. Valid at Rocky River location only.

Thanks to Burntwood Tavern for participating in this
promotion with a very generous donation!
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November Member Spotlights
Heidi Hooper
Ultimate Air Shuttle

1501 North Marginal Road
Cleveland, OH 44114
216.781.6411
UltimateAirShuttle.com/Destinations/
Cleveland

Greetings!
It is an honor, and a stroke of luck (!), to be included in this
newsletter’s Spotlight.
Growing up and living in Lakewood and Bay Village, Rocky River
is often a destination because of what it offers the greater
community: restaurants, shopping, education, other businesses
– to name a few, in an easy to access neighborhood.
Being a member of the Rocky River Chamber of Commerce has
been an important part of my professional life, with both Ultimate
Air Shuttle and for myself, offering opportunities for personal
development as well as engaging with fellow members.
As a member for the last two years, Rocky River Chamber of
Commerce has helped me promote and increase visibility for
Ultimate Air Shuttle through participation in events such as Taste
of River and the Business Expo. The dynamic nature of the
membership has allowed me to form wonderful professional
relationships and strong friendships.
My favorite things to do outside of my job are hanging out with
my children, enjoying lake life in the summer, listening to live
music, attending festivals, playing my flute with the Lutheran
Wind Ensemble, and in my down time, taking in a foreign movie.
Since I also enjoy networking and volunteering, and belong to a
number of groups, I can spend time representing my company
while having a great time.
Ultimate Air Shuttle, operated by Ultimate JetCharters, is similar
to an airline but what sets us apart is our business model. We
provide a “private jet” experience with first class service
accessible to anyone. Flying from Burke Lakefront Airport allows
UAS to offer our passengers complete ease of travel with
superior access from curb to plane, free parking, easy check-in
process, no charges for luggage, complimentary beverages – it’s
no wonder our passengers are truly friends who fly with us!
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Holly & Rick Adkins
Oasis Senior Advisors
Bay Village, OH 44140
440.252.4543
OasisseniorAdvisors.com/
Cleveland-West

As the name implies we help seniors and their families through
the difficult and emotionally charged transition from home to a
Senior Community. We got into this business because this
happened to us. Holly’s mom became ill and could no longer live
at home. She was in a Skilled Nursing Facility at the time and
they gave us two days to find a place for her mother to live before
they discharged her. We did not know what to do or where to go.
It would have been hugely helpful to have someone who was
knowledgeable in the field that could help us make an educated
decision. We are those people!
We have learned a lot since we opened our business in 2016.
We now have a presentation called ‘Surviving Aging’ that helps
people plan for these life events rather than reacting to a crisis.
Today we not only help families navigate the maze of assisted
living and memory care by helping them to find the “right
Community,” we also have evolved into a senior education
business. Everyone has a parent or an aunt “Sally” or Uncle
“Joe” who will someday need to have assistance at home or move
into a Community, but no one talks about it. Do you know what
your parent’s or grandparent’s expectations are, are they
expecting you or the family in general to take care of them, what
are your siblings thinking, is the senior’s home safe, how much
will this cost, who’s paying? If they have a fall or get sick does
the family have a plan? These questions are just a few of many,
that need to be discussed and agreed to before a crisis. We may
not know how to answer every single question, but we have
surrounded ourselves with many highly qualified professionals to
help in areas we are not experts on, such as VA benefits or
qualifying for Medicaid, home health care, and eldercare
attorneys, and financial experts, just to name a few. We are here
not only to help you plan for the inevitable, but also to find you the
Senior Care Community that best meet the needs of the senior
and families we are working with.
Our mission is to be that helping hand to those going through this
difficult time. We can help to lower the stress and to give you that
empathetic touch as you go through this stressful time. It would
be our great honor to help you with your planning and decisions.
River Biz

Congrats to the “Best Booth” winner, Our House! Their team took
home a gift card generously donated by Burntwood Tavern!
On Thurs., Oct. 11, the Rocky River Chamber of Commerce hosted its 16th Annual Business Expo, opening doors to nearly 1,000 community
members to meet, greet, and network! Held at the Dom Umerley Civic Center, the attendees worked their way through three high-energy rooms
buzzing with businesses and more.
Thank you to all of our event sponsors [listed in full below] and the food sponsors who participated to make the day extra special with their
tasty treats: Al Pita Mediterranean Cuisine, Buffalo Wild Wings, Little Caesars, Old Carolina Barbecue Co., Pearl of the Orient, Rustic Restaurant,
Salmon Dave's Pacific Grille, and Zoup!
Special thanks to those who donated to our Volunteer Lounge to keep the group caffeinated and energized: Erie Island Coffee, Giant Eagle,
Jersey Mike’s, Jet’s Pizza, The Woods, and the Welsh Home.
Additional thanks to those who assisted in our logistical needs, including School of Rock for use of their sound system, St. Thomas Lutheran
Church for the use of their parking lot for our team, and huge appreciation goes to the companies that donated gift cards to our raffles, including:
Charles Scott Salon & Spa, King Wah Restaurant, Massage Heights, MG Sports Massage, Rock and Roll Hall of Fame, and Sgt. Clean’s Car
Wash.
The Expo would not have been possible with our volunteer committee dedicated to assuring success, including: Chair Eileen Gorski, Kathy Berkshire, Rick Gorski, Chris Klym, Laurie LeMay, Jim Riedl, Lauren Teschner, and Todd Tramba—along with all of our event day volunteers!! A
special shout-out to our team of enthusiastic students from Rocky River High School, Lutheran West High School, and Magnificat High School!

SAVE THE DATE FOR the 17th ANNUAL BUSINESS EXPO on THURSDAY, OCT. 10 - sponsorship opportunities now available!
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Election of Board of Directors
MEET THE CANDIDATES
Term: January 2019 - January 2022
All members in good standings will receive an official ballot in the mail by Nov. 10 and must return to the Chamber office by Nov. 21 at 5:00PM.
Meredith Hardington - Howard Hanna, The SALEmaker Team

Chris Klym - Huffman, Hunt, Klym & Warner

Meredith Hardington grew up in Rocky River and joined her mother, Gloria
After graduating from law school in 1993, Chris returned to Rocky River,
Hardington, in forming Howard Hanna’s, The SALEmaker Team in 2010 with 11 committing himself to his legal practice and serving the community in which he
years of sales experience and a wealth of knowledge about the community.
lives. As Practice Leader for the Business General Counsel and Creditor’s
Rights teams at Huffman, Hunt, Klym & Warner, LLC, Chris is a constant
Meredith rejoined the Chamber in 2010 after several years in Florida and has
creative leader developing unique and innovative approaches to client serbeen an active member ever since. She has worked on The Taste of River
vice. He has served his community in many ways; as a member of the Charter
committee for 8 years, sponsors the Chamber bags at the monthly meetings
Review Commission in 1996; as Chairman of the Civil Service Commission
and helps solicit food and gifts for the Chamber holiday party. She finds the
from 2008 to 2012; and since 2012 as a Rocky River Councilman AtChamber, its members and programs to be an asset to her career as well as the
Large. Chris also serves as the Secretary and General Counsel for Lakewood
community. She would like to see the Chamber continue to grow and thinks that
Senior Citizens, Inc., on the finance council of St. Christopher Parish, and on the
she can be a strong, contributing member of the Board of Directors. “I feel we
Board of the Rocky River Parks and Recreation Foundation. A member of the
get much more than we give both in business and friendships as members of
Rocky River Chamber since 2007, Chris has been on the Board since 2013, first
the Chamber.”
as the Local Government Representative and then a Board Member.
Outside of the office, Meredith is an active member of Rocky River Women’s
Rick Joyce - Huntington National Bank
Club and an avid boater.
Carrie Hoover - CLEinsurance
As the owner of CLEinsurance, I work with business owners every day. I have
personally benefitted from the Rocky River Chamber in so many ways, it’s easy
to share my experience with others. I joined RR Chamber 4 years ago as an
employee in a corporate role and this organization has helped me to break
away to become an agency owner.
In my four years of membership, I have grown professionally, but have also
expanded my role in the Chamber. Soon after joining the Chamber I, quickly,
became active in the membership committee. In 2016 I was awarded with
“Most Active Member” and was offered a role on the Board of Directors. If I am
given the honor to continue serving the Board of Directors I promise to continue
sharing my success and helping other professionals find their goals through
networking and working with other Chamber members.
Marc Hustek - Howard Hanna
As a full-time/full-service realtor here in Rocky River for the last 16 years, I
provide a quality service to people looking to buy or sell a home. My
background is sales, sales management and training. I use those skills to help
buyers and sellers through the real estate process.
I have been a member of the Chamber for 16 years. During the last year, I have
served as the Past Chair of the Board of Directors. I have chaired the Golf
Committee for the last six years. I stay involved by volunteering on other
committees, pitching in where and when I can to help. I previously have worked
with the city and recreation department for 6 years as a coach for youth
sporting programs. As a proud resident of Rocky River for over 20 years, I feel I
have a sense of what our community looks for in our business partners.
Understanding what a client needs, whether it be housing or what a local business can provide to our residents is what makes a chamber successful.
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Hello, my name is Rick Joyce. I am the Branch Manager at the Huntington Bank
branch in Rocky River. I have “grown up” in this community, enjoying 32 of my
40 years at Huntington career in Rocky River.
I have been involved in the Rocky River Chamber of Commerce for over 20
years, with the most recent years as a member of the Board. Many of you know
me, as I visit your local business encouraging participation in our Chamber
events.
My experience and involvement within the Rocky River community, along with a
servants heart, and a passion to help you succeed, are great reasons why you
should consider me for re-election. Thank you.
Jamie Mason - Rocky River Public Library
As the Director of Rocky River Public Library, I am eager to work with other
community members to develop and put into action solutions which will benefit
us all. I also served on the City’s recent Master Plan Committee, which gave me
an enhanced understanding about the city’s future plans.
Part of our focus at the Library is to help business owners find new tools to
network and grow their businesses. Serving on the Board of the Chamber will
also help us better serve and connect with the community.
My career in libraries began at Avon Lake Public Library where I was Technology Manager. I became Deputy Director at Rocky River Public Library in 2009
and Director of the Library in 2014.
My wife Sarah and I live in Amherst with our 7 (yes,7) children ages 3-19 and
spend any free time we find renovating our new home on 2 acres in Berlin
Heights.

MORE CANDIDATES

River Biz

Monthly Meeting Moments
Thank you to all who attended our October
Luncheon on Thurs.,
Oct. 27 at Westwood
Country Club.

Join your fellow Chamber members
at these upcoming events:
“Bronze Key Gala” for Recovery Resources at

the Rock and Roll Hall of Fame
November 3rd at 7:00 PM

Special appreciation to our Luncheon Sponsor, The
Olive Scene, and guest speaker,
Dr. Param Srikantia [pictured
above] who presented “Why
Life Sucks: The Art of
Resilience.”

Veterans & Active Military Eat Free at

Burntwood Tavern, M Italian & Rose Italian Kitchen
November 12th for Lunch or Dinner
“Holiday Open House” at Wild Flour Bakery

November 16th from 6:00-8:00 PM
“Alternative Christmas Charity Bazaar” at

Rocky River Presbyterian Church
November 18th from 11:30AM—1:00 PM

Election of Board of Directors
MEET THE CANDIDATES CONT.
Mike Thomas - City of Rocky River

Dan Weist - Howard Hanna

Hello all, Thank You again for considering me for the RR Chamber Board! I’m
finishing my first year on the Board. Since 2004, I’ve served as Director of
Finance for the City of Rocky River; I’ve been an Ohio licensed CPA since
1993.

As a lifelong resident of Rocky River and a graduate of RRHS, I am huge
advocate for our city. I joined the chamber in 2013 and immediately got
involved. In 2014 I was voted "Outstanding New Member" and I am currently a
volunteer on the following committees: Golf Outing, Membership and the
Christmas Party. I am also an active participant in many of the events
throughout the year. As a realtor I am working in and around the west shore
and I am invested in the growth of our business community and it's successful
economic development. I have encouraged several

My first year of Board service was a busy one. I participated in monthly board
meetings; Coffee, Tea and Contacts, lunch meetings, Let’s Do Lunch events,
Business before & after Hours, the Taste-of-River committee and the

Libations Tour. I was humbled to be on the Board in the year of transition where
members to join the chamber and I'm an ambassador to new members at most
the-most-excellent Executive Director Liz Manning moved on to another career
of the luncheons. This year I was nominated to receive the “Bright Star Award”
and the Chamber welcomed Angela (A+) Dudek. I hope the membership felt
that is presented annually at the NOACC dinner and reception.
the baton passing went smoothly.
I would be an honor to continue to serve on the Board of Directors and I assure
If re-elected, I will keep my sleeves rolled up and be a hard-working board memyou that if elected I would help to promote the community, the members and
ber to increase the visibility of the Chamber and each member.
their businesses.
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2018-2019 Event Calendar
Date

Event

November 9 Business Before Hours

November
15

Chamber Luncheon
Appreciation Celebration
Sponsored by Corrigan Krause

November

Committee Meetings
Membership Committee
Wednesday, November 7 at 8:30AM
Chick-fil-A at Westgate
Contact: Dan Weist 216.288.3404
Christmas Party Committee
Friday, November 2 at 8:30AM
Rocky River Chamber of Commerce Office
Friday, November 16 at 8:30AM
Fairview Wellness Center
Contact: Anne Kuenzel, 440.356.0687
Expo Committee
Tuesday, November 27 at 8:30AM
Rocky River Chamber of Commerce Office
Contact: Eileen Gorski, 440.241.4661
Interested in joining a committee, or learning about our
newest committee who focus will be public service?
Call the Chamber Office today!

NEW Member-2-Member
Benefits
Kloud9 IT – Free dark web scan to show
hacked info, and free hosted phone
system with 1 month free service
Puritas Nursery & Garden Center –
15% off one item
Please show a current membership card to receive
discounts. Please show gratitude to fellow members
who offer these exciting savings!

Place

Joe’s Deli &
7:30 - 9:00 AM Restaurant

Chamber Luncheon
In partnership with the Lakewood
Chamber of Commerce
Presented by Cox Business
11:15 AM
Speaker: Bill Acheson presents
"Nonverbal Communication: The Hidden
Message"

Christmas Party
December 6 Celebrate the season with fabulous
food, awesome raffles, and more!
January 24

Time

2018 Officers
Chair
Vice Chair Policy

Westwood
Country Club

Vice Chair Events
Vice Chair Econ. Dev.
Vice Chair Mem.

6:00 PM

Don Umerley
Civic Center

11:30 AM

Emerald Event
Center

Join Us!

Business
Before
Hours
Friday, November 9
7:30 - 9:00AM
Joe’s Deli & Restaurant
19215 Hilliard Blvd., Rocky River
You and your guests are invited to network
with members of the Rocky River Chamber
of Commerce at our November “Business
Before Hours.” There is no formal
presentation, just come to connect!

Steve Polly
Battle & Polly
Christopher Klym
Huffman, Hunt, Klym & Warner
Jim Riedl
PNC Mortgage
Tom Ford
Lutheran West High School
Dan Weist
Howard Hanna

Treasurer

Mike Trifiletti
Devries Trifiletti & Loy CPAs

Secretary

Anne Kuenzel
Cleveland Clinic

Past Chair

Marc Hustek
Howard Hanna

Executive Director

Angela Dudek

2018 Board of Directors
Julie Bialowas Cleveland Magazine
Rick Gorski Corporate Investigative Services
Carrie Hoover CLEinsurance
Rick Joyce Huntington National Bank
Sharon Spooner FranNet of Northern Ohio
Michael Thomas City of Rocky River

Would you like to learn more about the
Rocky River Chamber of Commerce and
our members?
Visit us at RockyRiverChamber.com
to view a full Member Directory.

Get “social” with the Chamber! Find us on
Facebook, Twitter & LinkedIn

@RockyRiverCC
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