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President’s Message
As we all enjoy the changing of the colors
of the landscape, have you ever wondered
why that happens? I am a curious person, so I
looked into it – turns out the chlorophyll breaks
down, the green color disappears, and the
yellow to orange colors become visible and
give the leaves part of their fall splendor. At
the same time other chemical changes may
occur, which form additional colors through the
development of red anthocyanin pigments.
One of the many benefits of Chamber membership is the opportunity
to promote your business at our monthly Connect 4 Lunch meetings
with a trade table… many people don’t ever take advantage of
this benefit. Please join us this Thursday, November 2nd for Coffee
Connections here at the Post Falls Chamber from 8am-9am! We have
Anne Hagman with Idaho Central Credit Union teaching us ‘how to
have a winning trade table’.
Speaking of learning new things –
One of our goals is to provide exceptional programs and learning
opportunities at the Post Falls Chamber – we are thrilled to welcome
John Sporleder, Director of Organizational Development and Sarah
McManus, Director of Guest Services for Kootenai Health to present
an educational workshop to our members on November 16th. We will
learn the steps Kootenai Health took to transform their organizational
culture and improve their employee engagement from the nineteenth
percentile to the seventy-fifth percentile in five years.
It only makes sense to express gratitude during the month of
Thanksgiving, so please join us in congratulating Jerry and Kathy Lyon,
winners of the second annual Super Scholarship Raffle – a $25,000
college scholarship that can be used at North Idaho College, Lewis
Clark State College, University of Idaho, or a combination of all three.
As it turns out, Jerry and Kathy have a son, Justin who is a freshman
at University of Idaho (go Vandals). We are grateful to Greene Idaho
Foundation for being our Premier Sponsor of this program.
November 21st will be our State of the City address from Mayor Ron
Jacobson – Post Falls has seen incredible growth and successes over
the past year, and we are anxious to hear a return and report from
our fine Mayor, please join us!
The first weekend in December we will come together for our second
annual Post Fallidays Festival – The Tiny Tree Brunch & Auction will be
held Saturday, December 2nd from 10am-12pm where our guests will
spend the morning perusing tiny trees and wreaths up for auction,
while enjoying a delicious brunch and teaser performance from the
Traditions of Christmas carolers. What a wonderful way to welcome
the holidays!
For more information and to register for our events, we encourage
you to visit our website: www.postfallschamber.com
Cheers,
Jame` Davis

Tuesday, November 21, 2017
11:30 to 1:00 pm

C o m e J o i n u s t u e s d ay f o r t h e S tat e o f t h e C i t y A d d r e s s
Our Speaker will be

Mayor Ron Jacobson
To register, please go to postfallschamber.com

October Student of the Month
Emma Arman - Post Falls High School
Presented by

We Love our Members!
Welcome our New Member,
Roger’s Ice Cream & Burgers

Thank you to all our Member Renewals for the month of OCTOBER!
Tullamore & Mill River Seniors, Kootenai County Young Professionals, Thrive Treatment Center,
Best Western Plus Coeur d’Alene Inn and Conference Center, Triple Play Resort Hotel & Suites,
Primerica - James McCurdy, Syringa Networks, Triple Play Resort Hotel & Suites, Upscale Mail, Flowers by Paul,
Idaho Association of Commerce and Industry, Triple E Technologies, LLC, North Idaho Physical Therapy,
Eljay Oil Company, Alliant Employee Benefits, Idaho Youth Ranch, Links Golf Club, Classical Christian Academy,
Dougherty & Associates, CPA’s, River City Lanes, Boys & Girls Club of Kootenai County, Life Care Center of Post
Falls, Spokesman Review, The Pioneer Title Company, Trademark Mechanical, KTEC, Community 1st Bank,
Holiday Inn Express Coeur d’Alene, Integrated Personnel, Inland Northwest Bank, STCU

Special Thanks to our Visionary, Corporate and Executive Members
Visionary Members: Kootenai Health and Columbia Bank

Corporate & Executive Members: Avista ● Body by Scotty ● City of Post Falls ● Greyhound Park & Event
Center ● Northwest Specialty Hospital ● Numerica Credit Union ● Spokane International Airport ● STCU
Post Falls Walmart Stores ● Sysco Spokane ● Timber Gastro Pub ● LaRiviere CNI, Inc. ● Mountain West Bank
Tedder Industries ● P1FCU

Ribbon Cutting!

University of Idaho
Computer Science Building
The Innovation Den
418 E. Lakeside Ave. Coeur d’Alene

Kootenai County Young Professionals
Most business professionals in our
community would agree
that there tends to be
a lack of young talent
in our community. What
comes first: the talented
young professionals or the
companies that hire the
talent. How about a young professionals
organization that helps develop, engage,
and connect young professionals in
their personal and professional lives
to the community? That is the goal of
Kootenai County Young Professionals,
to be an organization that attracts both
the talented young professional and
the companies to hire them due to
the value that we add. With our focus
being revolved around educational,
volunteer, and social events, we develop
a well-rounded program that allows
like-minded individuals to connect and

grow together. Our flagship events are
the Volunteer Fair, Top 30 under 40,
Mentorship Program, and our monthly
meetings.
One of the main advantages we
have in our area compared to Seattle,
Portland, Boise, and other big cities
most of our young talent leaves for
is community. Community support is
what is needed to make a successful
young professionals organization. From
corporate sponsors, to community
leaders, to the current local young
professionals, support needs to happen
on all levels. Help KCYP become
that attractive force that draws the
people and companies to our area. To
learn more information, contact us at
ContactKCYP@gmail.com or attend one
of our regular monthly meetings on the
first Tuesday of the month, 7:00 am at the
Kroc center.

AMBASSADORS BUSINESS APPRECIATION
Coldwell Banker Schneidmiller Realty
1924 Northwest Blvd, Coeur d’Alene ● 208.664.1461

In July of 1973, when a starter home here cost well under $20,000, Idaho
Realty Center opened in Post Falls. They continued to grow, joined the realty
franchise of Coldwell Banker, became Coldwell Banker Schneidmiller Realty,
and have greatly expanded their footprint in our community. They keep the
interests of residential and commercial clients clearly at the forefront as they
continue to be a leader in the North Idaho realty market.

Best Western Plus Coeur d’Alene Inn
506 W Appleway Ave, Coeur d’Alene ● 208.765.3200

It’s all happening at the Inn! The Coeur d’Alene Inn has all the features
needed for business meetings, conferences, banquets, weddings, catering and
family fun at the indoor swimming pool and fitness center. There’s Mulligan’s
Sports Bar and the full service restaurant. They are the recipient of the 2017
Certificate of Excellence from Tripadvisor.

Tourism and the Chamber
by Deb Wheeler, Post Falls Chamber Tourism Grant Manager

According to the Idaho Department of Commerce, tourism is a $4 billion dollar industry in
the Gem State.
The Post Falls Chamber administrates a grant from the Idaho Tourism
Commission for tourism development activities. The grant is funded by
a 2% lodging tax collected by hotels, motels and private campground
owners for accommodations.
Lodging tax collections for fiscal year 2017 (July 1, 2016 – June 30, 2017)
were $11.2 million which is approximately a 13% increase from FY2016.
45% of these funds are dedicated to statewide programs targeted to
international and domestic consumers, tour operators, travel agents and
travel journalists.
An additional 45% is distributed back to communities through the
Idaho Tourism Commission grant program. Approximately thirty
grants in eight regions receive these funds. The remaining 10% is
used for administrative costs.
The Post Falls Chamber’s grant for the 2017-2018 is $74,500. Our
grant funds advertising efforts to our strongest tourism markets
which includes the Seattle area, central Washington, western
Montana and to a lesser extent, Oregon and Canada. This year is
the first time that we’ve spent the majority of our funds on digital advertising
and social media campaigns; something the State Commerce
Department has been encouraging for several years. We continue
to place print advertising in publications like Seattle Magazine and
Northwest Travel Magazine to reach their readers and simply because
our area is so beautiful and the photos are spectacular!
Each of these grants requires local business participation, in the form of
cash matches, of at least 12.5%. This demonstrates that the activities of
the grantee are supported by their tourism business partners. The Post
Falls Chamber’s tourism committee includes our member businesses with
a vested interest in promoting tourism. The development and maintenance
of our tourism website, VisitPostFalls.org, is completely funded through the
grant. All of our Chamber tourism members have a presence on the site
with click throughs to their home pages and all of the landing pages for
our digital ads are there.
A huge thank you to our current partners: Silverwood Theme Park,
Center Target Sports, Red Lion Templin’s, Buck Knives, Best Western Plus
Coeur d’Alene Inn, Triple Play Family Fun Park, Post Falls Parks & Recreation,
the Jacklin Arts and Cultural Center, Timber Gastro Pub, Lake Coeur d’Alene Cruises and
North Idaho College Outdoor Pursuits.
If you’re interested in learning more about this program or want to attend a tourism
committee meeting please email me at deb@postfallschamber.com

“what book do you recommend
to other leaders”
“I have found these books very helpful over the years:
Leadership and Self Deception, Authors: The Arbinger Institute.
The Big Burn, Author: Timothy Eagan.
Extreme Ownership, Authors: Jocko Willink and Leif Babin.”
-Guy Clancy, River City Leadership Academy
“I’m a big fan of Patrick Lencioni, especially one of his earlier
books, The Five Dysfunctions of a Team.”
-Rick MacLennan, North Idaho College President
“Leaders Eat Last” – Simon Sinek
-Jame’ Davis, CEO Post Falls Chamber
“Creating Magic by Lee Cockerell”
-Gina Lind, St.Vincent de Paul North Idaho and RCLA
“As part of RCLA I am emailing a few items for books that
had a great role in leadership to me. Pete Carroll’s book
Win Forever and any book by John Wooden. These books
play into the human psychology of leadership very well.”
-Brandon Cassatt, River City Leadership Academy
“For professional reading, I highly recommend Firms of Endearment: How WorldClass Companies Profit from Passion and Purpose, by Shesh and Sisodia. My
advisor in the Higher Education Leadership doctorate program recommended this
to me and it was outstanding. It highlights many companies who most of us are
familiar with and who have been highly successful because of how they value and
treat not only their customers, but also their employees and other stakeholders!”
Graydon A. Stanley,
Vice President for Student Services, NIC
“I am not finished with it yet, but I’d like to say
Radical Candor by Kim Scott. Such a good read so far!”
-Tammy Androes, Numerica

The Biggest Pajama Party Ever!
Hello RCLA class and alumni! As you know, a
few years ago we started the tradition of an “RCLA Pajama
Party.” We collect pajamas for OASIS (see information
below). When children and young adults are traumatized
by being removed from their home due to domestic issues,
something as simple as a new pair of pajamas can bring them
comfort. The RCLA Pajama Party tradition is to collect new
pajamas for these victims.
Please join us in making a difference. Mark your calendars this year, the RCLA Pajama Party will be a hosted (drinks and
appetizers) event on Friday, December 1st from 4:006:00 PM. Cost to attend this event is one pair of pajamas or
a check for $10 made payable to PFPD Victim Services Unit. The RCLA class with the largest participation will be celebrated
by the Chamber and community in a big way! If you are unable to attend the Pajama Party, please contact ahagman@iccu.com
or cindy@jordansales.net and we will pick up your pajamas donation. Or mail a check to the Post Falls Chamber.
OASIS is a wonderful cause and the Pajama Party is a great excuse to network with your RCLA friends. We hope you will
join us. A bonus is that on Friday, December 1st at 6:00, Winterfest, the lighting ceremony at Post Falls City Hall begins.

What is OASIS?

Recognition of the increase in domestic violence and its impact as a social problem led to a collaborative effort in
1994 by the Post Falls Police Department, the city prosecutor and social service agencies. Post Falls Police Chief Cliff
Hayes developed OASIS, an innovative approach by law enforcement and victim advocates to provide immediate crisis
intervention, support services and shelter to victims of domestic violence and other crimes. The advocates are on call
24 hours a day, seven days a week, to respond with officers. Support is ongoing and can include shelter; transportation;
medical, court and prosecution assistance; support groups; and referral to other community resources. “The program
primarily serves male and female victims of domestic violence or sexual assault and their children,” Eismann said. “We
also assist with child abuse victims, runaways, suicides and other incidents where needed.”

Welcome to Coffee Connections!
Thank you to our guest presenter,

Anne Hagman, Idaho Central Credit Union
“Creating a Great Trade Table”
This program is complimentary to all Post Falls Chamber members

A special thank you to our Coffee Connections Sponsors

you can register

HERE
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Holiday
cooking
got you

stressed ?

We’ve got you

covered.

KEEP THE COOKING TO THE P R O F E S S I O N A L S ,
CONTACT US TODAY TO PLAN YOUR PERFECT MENU.

8 4 4 - 4- M ANGIA
WWW.MANGIACATERINGCO.COM | INFO@MANGIACATERINGCO.COM

Post
Fallidays
December 2, 2017
10:00am - 12:00pm
Post Falls Senior Center

Tiny Tree Festival
$30 tickets
$240 a table of eight
Join us Saturday, December 2nd for our
Post Fallidays Festival Tiny Tree Auction &
Brunch.
Enjoy a morning perusing tiny trees and
wreaths creatively decorated by members
of our community that will be up for auction.
Enjoy a delicious brunch prepared by
Chef Nicklaus, including a mimosa bar.
The Traditions of Christmas carolers will be on
hand to provide a sampling of their holiday
music as an added treat.
For information and tickets, please call (208) 773-5016 or visit

www.postfallschamber.com
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There is still time!

2018 Business Directory AD

Our Business Directory is displayed in our Visitor’s Center, our lodging partner’s lobbies, professional
waiting rooms throughout the community and included in all relocation packets.
Email jeannette@postfallschamber.com for more information
Our Resource Guide is proudly displayed
in our world class visitor’s center,
our lodging partner’s lobbies, professional
waiting rooms throughout the community, and
included in all relocation packets.

2017/2018 Resource Guide Advertising Rates
Rates include standard production. Additional fees for unusual production.

Resource Guide

Price

$1,200
LD Back Cover (5.5’’ x 8.5”) with 1/8” bleed
SO
$800
D
Inside
Front
(5.5”
x
8.5”)
with
1/8
bleed
L
SO
$800
 Inside Back (5.5” x 8.5”) with 1/8 bleed
$650
 Full Page (5” x 8”) no bleed
$500
 Gold (5” x 3.875”) no bleed
$300
 Silver (3.29”w x 2.57”) no bleed
$175
 Bronze (1.575” x 2”) no bleed
Website @ www.postfallschamber.com (480w x 60h pixels)

 Banner Ad
 Banner Ad

Home Page - 1 Year

$500

Category - 1 Year

$350

Artwork (Please check one)



Digital from client/agent

Resource Guide



Size Specs MUST BE exactly as listed.
High resolution, 300 dpi
Full Color CMYK
PDF, EPS, JPEG, or TIFF
Fonts converts to outlines w/PDF & EPS

Ads or art may be submitted to:
jeannette@postfallschamber.com

Request Free design/production

$________

Method:

Visa Mastercard

Check #:_______

Credit Card Number:____________________________

Website/Media ad $________
TOTAL

Files accepted must include:

Expiration Date: ________________

$________

Signature: ____________________________________
Make Checks Payable to: Post Falls Chamber

Company:_________________________________Contact Name:__________________________
Address:_________________________________City:___________________ State:____ Zip:___
Phone:___________________ E-Mail:______________________________________
Website(we will use this website for your hyperlink unless noted):___________________________
Signed:_______________________________________________________Date:______________
(I have read this contract and agree with all specifications, terms and conditions)

Art due date: December 8, 2017

Contract Conditions:
All advertising is subject to approval. The Chamber reserves the right to edit, revise, or reject all or any advertisement without nullifying agreement. The Chamber assumes no responsibility of
liability for errors in ad content. The client, by having signed this and received a copy of this agreement, acknowledges its terms and content and agrees to all conditions herein.
Payment Terms:
All balances not paid within stated terms are subject to a delinquency charge of 1½ % per month (18% annual).

Post Falls Chamber of Commerce



208.773.5016 office



jeannette@postfallschamber.com

