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COVID-19 Business Enforcement Dashboard Posted on
LCGHD Website

The GIS map linked below provides statistics on COVID19 complaints received by LCGHD of Lake County
businesses who were out of compliance with the
governor’s Stay-At-Home orders.
These orders are subject to evolving determinations made
by the Dispute Resolution Commission. This map
continues to evolve but all changes made should be
reflected within 48 hours. This map can also be accessed
on the LCGHD website.
COVID-19 Business Enforcement Dashboard
For more information about this dashboard, please contact
Chris Loxterman at cloxterman@lcghd.org.
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Increased risk of severe illness

COVID-19 poses a greater risk for severe illness for people with underlying health
conditions:
• Heart disease
• Lung disease such as asthma
• Diabetes
• Suppressed immune systems
The elderly have higher rates of severe illness from COVID-19. Children and
younger adults have had less severe illness and death. Because COVID-19 is
new there are a lot of scientific unknowns such as the impact on pregnant women
and their fetuses.
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Comparison SARS 1, MERS, SARS 2 (3/16/2020)

SARS 1, 7/5/2003

MERS, ongoing

SARS 2, ongoing

# of cases

8,422

2,494

196,106

Deaths

916

858

7,869

Countries impacted

29

27

148

Case Fatality Rate

9.6%

34.4%

2.6% estimated

Healthcare Workers

1,769 (21%) and 5
deaths

415, and 16% deaths

1,716 cases and 5
deaths

Note that the numbers in SARS 2 column are changing rapidly. For
the latest statistics see: https://coronavirus.jhu.edu/map.html
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Seasonal Flu vs. COVID-19
• COVID-19 has the
potential to cause
more deaths and
hospitalizations
• SARS-CoV-2 is
much more
infectious and
spreads faster than
the seasonal flu

6

Seasonal Flu vs. COVID-19
So far the case fatality rate (CFR) of COVID-19 is
estimated to be at around 2%. The CFR of seasonal
influenza is estimated to be around 0.1%, making SARSCoV-2 about 20 times more deadly than the seasonal flu.

An estimated 15 – 20% of infected individuals may suffer
from severe symptoms that require medical attention
including pneumonia with shortness of breath and
lowered blood oxygen saturation.

No Treatment, No Vaccine, No Immunity
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Treatment and vaccines
• There is no vaccine
to prevent COVID19.
• There is no specific
FDA approved
medication or
treatment for
COVID-19.
• Treatment is
supportive.
• People who are
mildly ill with COVID19 should isolate at
home during their
illness.
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Situation Report
#27

Form 04/09
Incident Operational Period Reporting Unit
ICS-209 Short/Modified
COVID- Dates: 4/21 Planning/
19
4/22/2020
Public
Times: 0800-0800
Information
The following reports on activities for the period shown:

Current Situation
• Cumulative Daily Count: Cases – 139; Hospitalizations – 44; Deaths – 6 (Current Status. Definitive
cause of death can take weeks to determine.)
• Due to limitations with data available in the Ohio Disease Reporting System, which is used by local
health departments, infection preventionists, healthcare facilities, laboratories, and the Ohio
Department of Health for capturing and reporting information regarding infectious diseases, the Lake
County General Health District is only able to report a cumulative number of COVID-19 cases at this
time. While there are some variables that could be used to indicate when individuals have recovered,
the sources for this data differ for each case depending on at what stage of their illness they were
diagnosed and the extent of their interaction with health care providers. The data are often incomplete
or may not apply to all cases (e.g. hospital discharge information, which does not apply to the
majority of cases and may indicate improvement, but not necessarily full recovery). Due to these
inconsistencies, available data is not reliable for reporting currently active infections with accuracy.
Health District Updates
• LCGHD continues to enforce the amended stay at home order, operate the Lake County COVID-19
hotline (440-350-2188) and covid19@lcghd.org email inbox, and perform seven day per week contact
tracing activities.
• LCGHD has received 843 complaints to date regarding local business compliance to the stay at home
order, with 540 complaints being received since March 30, 2020.
• LCGHD is compiling information regarding COVID-19 in long-term care facilities for inclusion on
coronavirus.ohio.gov.
• The COVID-19 Related Business Complaints dashboard is now live.
• Responded to media inquiry from the Lake County Tribune regarding COVID-19 healthcare worker
data.
Governor DeWine’s press conference of April 21, 2020 relayed the following information:
•

COVID-19 testing reagent
o New Thermo Fisher COVID-19 testing reagent has been approved by the United States Food
and Drug Administration
o Will significantly expand testing capability
Our Mission: Working to prevent disease, promote health, and protect ourcommunity
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 Significant increases in testing are expected by mid-May
o Testing is vital as the economy reopens
Testing strike team will be led by two former Ohio Governors
o Bob Taft
o Richard Celeste
Northwest Ohio Developmental Center COVID-19 death
o First death in a developmental center
County Fairs
o A decision has not been made to cancel as of yet
o Funds have been budgeted for support
o Ohio Department of Agriculture will waive the $50,000 match required for the $50,000 fair
grant program
 Applications will remain open until May 30
JobsOhio and Peoples Bank and Home Savings Bank
o Partnership to support small businesses
o JobsOhio has committed up to $50 million
 Funds can be utilized for working capital
Ohio Bureau of Workers Compensation
o $1.6 billion in dividends back to Ohio employers
o First round of checks have been mailed
o Checks represent 100% of premiums payed
African American and Hispanic communities have been disproportionately affected by COVID-19
Minority Health Strike Force will work to identify:
o Underlying health conditions
o Social determinants of health
o Discrimination
Current increase in COVID-19 hospitalizations
Two part COVID-19 efforts includes (1) contact tracing and (2) gradual return to normalcy (“dimmer
switch”)
o Need 10 to 15 people per 100,000 population to conduct contact tracing
“Dimmer Switch”
o Gradually getting back to normal
o Need to weigh risk and benefit
o Lowest risk first, and then move gradually while assessing viral spread

Additional Information
• What’s New on the CDC Website
Date
Prepared by:
4/22/2020
Dawn Cole
Christine Margalis
Matthew Nichols

Time
0800

Distribution
Lake County COVID-19 Partners

Our Mission: Working to prevent disease, promote health, and protect ourcommunity

Basic hygiene and social distancing
• Stay home when sick.
• Wash hands or use sanitizer frequently and after coughing,
sneezing, blowing nose, and using the restroom.
• Avoid touching your nose, mouth, & eyes.
• Cover coughs & sneezes with tissues or do it in your sleeve.
• Dispose of tissues in no-touch bins.
• Avoid close contact with coworkers and customers.
• Avoid shaking hands/wash hands after physical contact with
others.

Studies from the SARS, Ebola and swine flu outbreaks all recorded
near-universal spikes in anxiety, depression and anger. –Dr. Sim
16

Protecting workers
Start with the most effective method to protect workers.
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Consider the impact on workers
Will a worker be paid if their workplace shuts
down or they are quarantined?
What can be done for workers who are sick but
have no paid sick leave?
How can workers cope with the impact if their
child’s school is shut down or their child is
placed in quarantine?
What can be done for low wage and immigrant
workers who have no access to healthcare?
Other impacts?
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Key exposure factors in the workplace
• Does the work setting require close contact with
people potentially infected with the COVID-19 virus?
• Do specific job duties require close, repeated or
extended contact with people with known or
suspected COVID-19?
• Has the community spread of the virus included cases
in the workplace?
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Key elements: COVID-19 workplace plan
•
•
•
•
•
•
•

Management leadership and employee participation
Hazard identification and assessment
Hazard prevention and control
Education and training
System evaluation and improvement
Family preparedness
Plan for a pandemic with “increased severity”
• CDC recommends planning for current severity and
“increasing severity”
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Life After May 1, 2020
In order to protect their employees and help avoid the
spread of the virus, companies have quickly enacted
new policies.
These steps include:
• endorsing video interviews,
• working from home, halting in-person meetings,
• canceling conferences, cutting down on flying out to meet clients,
• becoming more attune to the supply chain and what countries they
conduct business with.

Administrative controls and work practices
to reduce exposure
•
•
•
•
•

Enable sick workers to stay home
Establish work from home policy
Minimizing contact among workers and clients
Discontinue non-essential travel
Limiting the number of staff present for high potential
exposure tasks
• Training
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Adjust policies to reduce exposures
Policies that can help to reduce exposure to COVID-19
include:
• Encouraging workers who are ill to stay home without
fear of reprisals or loss of pay or benefits
• Using email, phone, teleconferences instead of face-toface contact
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Prevention in all work settings
•
•
•
•

Wash hands after removing gloves or when soiled.
Keep common surfaces such as telephones, keyboards clean.
Avoid sharing equipment if possible.
Minimize group meetings by using phone, email, and avoid close
contact when meetings are necessary.
• Consider telework.
• Limit unnecessary visitors to the workplace.
• Maintain your physical and emotional health with rest, diet,
exercise and relaxation.
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Low potential for exposure
Low potential for exposure occupations are those that do
not require contact with people known to be infected nor
frequent contact with the public.
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High potential for exposure

Examples of job activities
• direct patient care
• emergency medical
services
• housekeeping and
maintenance in patient
areas
Examples of work settings
• hospitals and other types of health care facilities
• medical transport
• correctional facilities
• drug treatment centers
• homeless shelters
• home health care
• environmental clean-up of SARS CoV-2
26

Community/Workplace Connection
When a community outbreak occurs, any workplace or event
location where people gather has a high potential for exposure.
Examples of work settings
• schools
• sports and arts events
• social services
• high density of coworkers
• high contact with the general
public including retail

Examples of job activities
• classroom instruction
• aiding clients
• serving customers
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Life After May 1, 2020
Concerts, sports, amusement parks and other major events
The state of Georgia is moving forward with its plans to lift lockdown
restrictions that would see gyms, tattoo parlors, hair salons and elective
medical procedures reopen as long as distancing and hygiene guidelines
are enforced.
Restaurants and bars
Many restaurants are open for some combination of delivery, take-out or
curbside pickup. In some places, open restaurants may place diners 6 feet
apart and restrict capacity by, say, half, in order to practice social
distancing. Some are closed altogether.
Closed restaurants that reopen are likely to roll back measures one at a
time, in order to keep customers and their own employees safe. Others
may be quick to welcome back diners, but with extra sanitation or capacity
measures -- maybe servers will wear gloves and menus will be disposable.
The most significant challenge dine-in service represents is the inability to
wearing a face mask while eating. If the coronavirus can transmit through
droplets when you speak and breathe, in addition to spreading via coughs
and sneezes, then eating indoors could be riskier than other businesses.
In the warmer months, it's possible we'll see outdoor patios opened to a
limited number of seated orders, with tables and chairs sanitized between
parties

Life After May 1, 2020
Schools and Universities
Online learning is the watchword of the day, but what happens next?
School administrators, government officials, and teachers are all
scrambling to create policies that keep students from potentially
transmitting the virus; including the potential to stagger student meals and
schedules throughout the day

Life After May 1, 2020
Don't throw a party or hit the bars
Social distancing measures exist for a reason, and that's to slow the spread
of viral transmission from people who come into close contact. Hosting a
party at home or crowding into a bar when they reopen will jam people
together in a room, giving any lingering coronavirus on an asymptomatic
host the prime opportunity to infect others, who then could pass it along.
Don't stop washing your hands
Of course you'll continue to practice common hygiene, but remember that
relaxed restrictions won't necessarily mean that the coronavirus outbreak
is over, even after a vaccine eventually arrives.
Don't immediately visit high-risk people
There's nothing I'd rather do when quarantine ends than rush out and give
the senior citizens and immunocompromised friends in my life a big, warm
hug. But that might not be the best move for them.
Don't plan a big international vacation
I've already started a mental list of every place in the world I want to visit
once restrictions lift. And I've already revised it to local gems, like a hiking
trail and the beach, activities that are off the menu where I live. Like me,
you'll have to have a little patience.
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President Trump has unveiled Guidelines for Opening Up America Again, a threephased approach based on the advice of public health experts. These steps will help
state and local officials when reopening their economies, getting people back to
work, and continuing to protect American lives.
CRITERIA
PHASE ONE
PHASE TWO
4/22/2020
PHASETHREE

https://www.whitehouse.gov/openingamerica/
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Proposed
Phased
Approach

BASED ON UP-TO-DATE DATAANDREADINESS
MITIGATES RISK OF RESURGENCE
PROTECTS THE MOSTVULNERABLE
IMPLEMENTABLEON STATEWIDE ORCOUNTY-BY-COUNTY
BASISATGOVERNORS'DISCRETION

4/22/2020

https://www.whitehouse.gov/openingamerica/
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Proposed State or
Regional Gating
Criteria
Satisfy Before Proceeding to Phased Comeback

SYMPTOMS
Downward trajectory of influenza-like illnesses (ILI) reported within a 14-day period
AND
Downward trajectory of covid-like syndromic cases reported within a 14-day period

CASES
4/22/2020
Downward trajectory of documented cases within a 14-day period

https://www.whitehouse.gov/openingamerica/
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OR
Downward trajectory of positive tests as a percent of total tests within a 14-day
period (flat or increasing volume of tests)

HOSPITALS
Treat all patients without crisis care
AND
Robust testing program in place for at-risk healthcare workers, including emerging
antibody testing

State and local officials may need to tailor the application of these criteria to local
circumstances (e.g., metropolitan areas that have suffered severe COVIDoutbreaks,
rural and suburban areas where outbreaks have not occurred or have been mild).
Additionally, where appropriate, Governors should work on a regional basis to
satisfy these criteria and to progress through the phases outlined below.
4/22/2020

https://www.whitehouse.gov/openingamerica/
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Core State
Preparedness
Responsibilities
TESTING &CONTACTTRACING
Ability to quickly set up safe and efficient screening and testing
sites for symptomatic individuals and trace contacts of COVID+
results
Ability to test Syndromic/ILI-indicated persons for COVIDand
trace contacts ofCOVID+results
Ensure sentinel surveillance sites are screening for
asymptomatic cases and contacts for COVID+results are traced
(sites operate at locations that serve older individuals, lowerincome Americans, racial minorities, and Native Americans)

HEALTHCARE SYSTEM CAPACITY
4/22/2020

https://www.whitehouse.gov/openingamerica/
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Ability to quickly and independently supply sufficient Personal
Protective Equipment and critical medical equipment to
handle dramatic surge in need
Ability to surge ICU capacity

PLANS
Protect the health and safety of workers in critical industries
Protect the health and safety of those living and working in
high-risk facilities (e.g., senior care facilities)
Protect employees and users of mass transit
Advise citizens regarding protocols for social distancing and
face coverings
Monitor conditions and immediately take steps to limit and
mitigate any rebounds or outbreaks by restarting a phase or
returning to an earlier phase, depending on severity

4/22/2020

GUIDELINES FOR ALLPHASES

https://www.whitehouse.gov/openingamerica/
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Individuals
Continue to adhere to State and local guidance as
well as complementary CDC guidance, particularly
with respect to face coverings.

CONTINUE TO PRACTICE GOOD HYGIENE
Wash your hands with soap and water or use hand sanitizer,
especially after touching frequently used items or surfaces.
Avoid touching your face.
Sneeze or cough into a tissue, or the inside of your elbow.
Disinfect frequently used items and surfaces as much as
possible.
Strongly consider using face coverings while in public, and
particularly when using mass transit.
4/22/2020

PEOPLE WHO FEEL SICK SHOULD STAYHOME

https://www.whitehouse.gov/openingamerica/
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Do not go to work or school.
Contact and follow the advice of your medical provider.

GUIDELINES FOR ALLPHASES

Employers

Develop and implement appropriate policies, in accordance with Federal,
State, and local regulations and guidance, and informed by industry best
practices, regarding:

Social distancing and protective equipment
Temperature checks
Sanitation
Use and disinfection of common and high-traffic areas
Business travel

Monitor workforce for indicative symptoms. Do not allow symptomatic people
to physically return to work until cleared by a medical provider.
4/22/2020

https://www.whitehouse.gov/openingamerica/
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Develop and implement policies and procedures for workforce contact tracing
following employee COVID+ test.

Phase One
For States and Regions that satisfy the gating criteria

INDIVIDUALS
ALLVULNERABLE INDIVIDUALSshould continue to shelter in place. Members of
households with vulnerable residents should be aware that by returning to work or
other environments where distancing is not practical, they could carry the virus
back home. Precautions should be taken to isolate from vulnerable residents.
4/22/2020 WHEN IN PUBLIC (e.g., parks, outdoor recreation areas, shopping
All individuals,

areas), should maximize physical distance from others. Social settings of more than

https://www.whitehouse.gov/openingamerica/
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10 people, where appropriate distancing may not be practical, should be avoided
unless precautionary measures are observed.
Avoid SOCIALIZING in groups of more than 10 people in circumstances that do not
readily allow for appropriate physical distancing (e.g., receptions, trade shows)
MINIMIZE NON-ESSENTIAL TRAVELand adhere to CDC guidelinesregarding
isolation following travel.

EMPLOYERS
Continue to ENCOURAGETELEWORK, whenever possible and feasible with
business operations.
If possible, RETURN TO WORK IN PHASES.
Close COMMONAREASwhere personnel are likely to congregate and interact, or
enforce strict social distancing protocols.
Minimize NON-ESSENTIALTRAVELand adhere to CDC guidelines regarding
isolation
following travel.
4/22/2020
HAVE A JUSTIFIABLE PLAN

https://www.whitehouse.gov/openingamerica/
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Strongly consider SPECIALACCOMMODATIONSfor personnel who are members of
a VULNERABLEPOPULATION.

SPECIFIC TYPES OF
EMPLOYERS
SCHOOLS AND ORGANIZED YOUTHACTIVITIES (e.g., daycare, camp) that
are currently closed should remain closed.
VISITS TO SENIOR LIVING FACILITIES AND HOSPITALS should be prohibited.
Those who do interact with residents and patients must adhere to strict protocols
regarding hygiene.
LARGEVENUES (e.g., sit-down dining, movie theaters, sporting venues, places
of worship) can operate under strict physical distancing protocols.
ELECTIVESURGERIES can resume, as clinically appropriate, on an outpatient basis
at facilities that adhere to CMSguidelines.
GYMScan
open if they adhere to strict physical distancing and sanitation protocols.
4/22/2020
BARS should remain closed.

https://www.whitehouse.gov/openingamerica/
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P h a s e Two

For States and Regions with no evidence of a rebound and that satisfy the gating
criteria a second time

INDIVIDUALS
ALLVULNERABLE INDIVIDUALSshould continue to shelter in place. Members of
households with vulnerable residents should be aware that by returning to work or
other environments where distancing is not practical, they could carry the virus
back home. Precautions should be taken to isolate from vulnerable residents.
All individuals, WHEN IN PUBLIC (e.g., parks, outdoor recreation areas, shopping
areas), should maximize physical distance from others. Social settings of more than
50 people, where appropriate distancing may not be practical, should be avoided
4/22/2020
unless precautionary measures are observed.

https://www.whitehouse.gov/openingamerica/
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NON-ESSENTIAL TRAVELcan resume.

EMPLOYERS
Continue to ENCOURAGETELEWORK, whenever possible and feasible with
business operations.
Close COMMONAREASwhere personnel are likely to congregate and interact, or
enforce moderate social distancing protocols.
Strongly consider SPECIALACCOMMODATIONSfor personnel who are members of
a VULNERABLEPOPULATION.

SPECIFIC TYPES OF
EMPLOYERS
4/22/2020

SCHOOLS AND ORGANIZED YOUTHACTIVITIES (e.g., daycare, camp) can reopen.

https://www.whitehouse.gov/openingamerica/
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VISITS TO SENIOR CARE FACILITIES AND HOSPITALS should be prohibited. Those
who do interact with residents and patients must adhere to strict protocols
regarding hygiene.
LARGEVENUES (e.g., sit-down dining, movie theaters, sporting venues, places of
worship) can operate under moderate physical distancing protocols.
ELECTIVESURGERIES can resume, as clinically appropriate, on an outpatient and
in-patient basis at facilities that adhere to CMS guidelines.
GYMScan remain open if they adhere to strict physical distancing and sanitation
protocols.
BARS may operate with diminished standing-room occupancy, where applicable
and appropriate.

Phase Three
For States and Regions with no evidence of a rebound and that satisfy the gating
4/22/2020
criteria a third time

https://www.whitehouse.gov/openingamerica/
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INDIVIDUALS
VULNERABLE INDIVIDUALScan resume public interactions, but should practice
physical distancing, minimizing exposure to social settings where distancing may
not be practical, unless precautionary measures are observed.
LOW-RISK POPULATIONS should consider minimizing time spent in crowded
environments.

EMPLOYERS
Resume UNRESTRICTED STAFFING of worksites.

4/22/2020

https://www.whitehouse.gov/openingamerica/
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SPECIFIC TYPESOF
EMPLOYERS
VISITS TO SENIOR CARE FACILITIES AND HOSPITALS can resume. Thosewho
interact with residents and patients must be diligent regarding hygiene.
LARGEVENUES (e.g., sit-down dining, movie theaters, sporting venues, places of
worship) can operate under limited physical distancing protocols.
GYMScan remain open if they adhere to standard sanitation protocols.
BARS may operate with increased standing room occupancy, where applicable.

APPENDIX

Vulnerable Individuals
4/22/2020

1. Elderly individuals.

https://www.whitehouse.gov/openingamerica/
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2. Individuals with serious underlying health conditions, including high blood
pressure, chronic lung disease, diabetes, obesity, asthma, and those whose immune
system is compromised such as by chemotherapy for cancer and other conditions
requiring such therapy.

4/22/2020

https://www.whitehouse.gov/openingamerica/

