The things we do best, we do together
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Small Business Development Center Finds A New Home
Your Chamber has agreed to become the new fiscal agent for the Small
Business Development Center office here in Walla Walla. The Downtown Walla
Walla Foundation has been the fiscal agent.
About six years ago the Downtown Walla Walla Foundation led the effort to
re-open the SBDC office by securing matching funds from local sponsors that
included the Port of Walla Walla, area banks, the Chamber and other organizaBrian Duvall,
tions. Since the local SBDC office is staffed by WSU, the funds are managed and
President & CEO
dispersed by them, but each locality must provide matching funds and in-kind
donations to keep an office open. We’re happy to report that all of our existing sponsors have agreed
to continue their support for the next three years.
All participants agreed that it is a better fit for the SBDC to be aligned with the Chamber and for the
office to move from the airport terminal building to the Chamber of Commerce building on East
Sumach Street. This will allow greater access and visibility for the office. Joe Jacobs is your business
counselor at the SBDC. Joe will be moving into the Chamber on December 11. The official ribbon
cutting will be in early January.

JOE JACOBS
Small Business Development
Center now located at 29 E.
Sumach Street in Walla Walla.

We’re excited to have a closer relationship with the Small Business Development Center and we look
forward to helping more businesses get the support services they need.
Chamber Signs Visitor Center Agreement With Visit Walla Walla
Visit Walla Walla is the official tourism marketing organization for the Walla Walla Valley. Your Chamber will continue to play a role in supporting tourism by answering inbound calls and emails, sending
out relocation & visitor packs and serving the walk-in visitors each day. We will continue to maintain
our visitor center lobby area with plenty of tourism related information.
This new agreement enables both organizations to work together instead of competing for LTAC
Continued on page 10
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While Visit Walla Walla is the official tourism and marketing organization of the Walla Walla Valley, we will
continue to maintain our visitor center lobby area with plenty of tourism and related information.
Cover photo by Scott Barnett, Walla Walla Snapshots.

A special thank
you to all of our
Visionary
members

A report by CareerBuilder found that employers (55 percent) and job seekers (37 percent) agree that education gaps in
particular areas are the leading cause for the skills gap.
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One of the biggest stories coming out of the Great Recession that continues to
plague businesses is the lack of qualified job applicants for many semi- to
highly skilled positions in a variety of industries. The skills gap has been talked
about by business leaders, politicians and economists for several years, and yet
the reality of jobs going unfilled is still a major factor in the economic recovery.
But could there be a solution to this problem that is going unnoticed and
underutilized?

What’s Causing the Gap?
While there is consensus among most experts that there is a skills gap in the job market, there are
varying beliefs on the cause for this gap.
A survey by TEKsystems of IT professionals and leaders found a disconnect between their reasons
for jobs currently being open and individuals not applying. Leaders in IT believe that a lack of skills is
the central reason behind the gap, while professionals in the industry believe the problem has more
to do with employers expecting too much in their job descriptions.
Another report by CareerBuilder found that employers (55 percent) and job seekers (37 percent)
agree that education gaps in particular areas are the leading cause for the skills gap. However, job
seekers believe that gaps in expectations surrounding wages as well as job requirements that are
above entry level requirements play a large a role in unfilled jobs.
Could Mentorships be the Answer?

Wine Valley
Golf Club

For years, apprenticeships played a significant role in training the next generation of workers. In the
last few decades, the changing dynamics of the workplace have dramatically slowed this practice of
teaching.
Continues on page 11
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Come take a picture with your furry friend and SantaPaws December 7 from 3-6pm at the Blue Mountain Humane Society.

Members’ NewFlash
Holiday Barrel Tasting—December 1-3. Amidst the festive atmosphere of the season,
winemakers and cellar staff provide samples of future releases straight from the barrel. The
wineries get into the holiday spirit in their own unique way, offering food, art, music and
more.
Macy’s Holiday Parade of Lights—December 2. Clubs, churches, schools, businesses and
individuals are invited to light up and line up for the annual Macy’s Holiday Parade of
Lights. Held on the 1st Saturday of December, this event features a total of 75 entries and
thousands of viewers in a holiday mood. Volunteers hang signs along the parade route,
mark the staging area, and help wrangle the floats into place before the parade. Visit
downtownwallawalla.com for more information.
City of College Place Winter Fest—December 7. It’s that time of year! Join the City of
College Place for a lighted parade, tree lighting, fireworks, and more. Merry everything,
happy always! Come celebrate the holidays with us from 5:00-7:30pm.

SYMPHONY SERIES:
“AN APPALACHIAN CHRISTMAS”
Mark and Maggie O’Connor are back with
the whole band! This program will feature
a wondrous mixture of Christmas carols,
fiddling, bluegrass and other traditional
American music.
Please note: this performance will feature
the O'Connor Band only and does not
include symphony musicians.
When: Wednesday, December 20
Where: Cordiner Hall (46 S. Park St.)
Tickets: online at wwsymphony.org.

Barrel Full of Money Wine Auction—December 7. Help us raise a Barrel Full of Money for
the Blue Mountain Action Council Food Bank! Join us on Thursday, Dec 7 for an auction and
wine reception at Corliss Estates in downtown Walla Walla. Attendees will have the opportunity to bid on rare bottles of wine from Walla Valley wineries and other special experiences from valley businesses during a silent auction, sip on award winning wines courtesy
of Corliss Estates, and enjoy hearty appetizers by Olive Catering. Visit eventbrite.com/e/
barrel-full-of-money-auction-tickets-38646417475 for tickets.
“A Seussified Christmas Carol”—December 10. Gesa Power House Theatre and Walla
Walla Valley Honda present a live theatrical production of "A Seussified Christmas Carol"
with two performances (2PM & 6PM) on Sunday, December 10. Reserved seating tickets
($12 Adults, $8 Youth) are available online or by calling the box office at 509-529-6500.
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Ireland’s foremost Celtic classical trio Affinití returns to Gesa Power House Theatre for their annual Christmas show December 14.

Get To Know Your Chamber Ambassador Leaders
Vice President of the Chamber Ambassadors
Name: Cory John Spencer
Business: Wine Valley Golf Club
Job Title: Event & Membership Sales
Kelly Trop,
Director of Special Events

Meet Cory Spencer

Years in current role/with employer/or in industry? 4.7 years (with a 2 year
hiatus)

How long have you been a Chamber Ambassador? 3 years
What do you like best about being an Ambassador? Making new friends, fun events, fundraising,
networking (free wine!)
What is an important change that has occurred in your industry in the past year? Getting more
youth interested in golf
What is your favorite product or service that your company provides and why? World class golf
course & fun for all
If you could own/operate another local business, what would it be? A real estate/commercial sign
installation/repair/removal business
Favorite charity/non profit? BMAC
What or who is your top “go-to” place or person for business and professional advice? My former
teacher/golf coach- Mike Rostollan at WWCC
Who has had the biggest impact on your career? John Thorsnes & Mike Rostollan
Favorite sport/team or movie? Portland Trail Blazers
What do you do for fun? Golf with my wife & friends, work, pool league, ping pong, bowling
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Event & Membership Sales,
Wine Valley Golf Club

Click your heels together and join Scarecrow, Tin Man, Lion, Dorothy and her little dog Toto December 7 with the WWCC Continuing Education Department.

You’ve been given an elephant. You can’t give it away or sell it. What would you do with the elephant? I would ride it around Main
Street
A penguin walks through that door right now wearing a sombrero. What does he say and why is he here? Donde esta Antarctica?
Do you have a favorite quote? “As you walk down the fairway of life you must smell the roses, for you only get to play one round.” Ben Hogan
What food do you wish had zero calories? Pizza, and Cookies & Cream ice cream
If you were stuck on an island what three things would you bring? Flint, water purifier, gun & bullets (practical answer I know)
What is next on your bucket list? Golf in Scotland
You’re happiest when? Playing golf with my wife & family
What is your favorite thing about or to do in the Walla Walla Valley? Golf! Maybe I need new hobbies...
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Renewing members
Thank you for your
support!
AC Electric (‘09)
Anderson Perry
& Associates, Inc (‘78)

Welcome To Our Newest Members!
College Place Public Schools / (509) 525-4827 / hwells@cpps.org
College Place School District educates a diverse population of 1300+ students from K-12. The
District is comprised of one high school, one middle school and one elementary school. CPPS offers a broad
range of course offerings and programs that align with Washington State Learning Goals

Walla Walla Cannabis Company / (509) 876-4946 / wallawallacannabisco.com
A legal recreational 21+ cannabis retail store, a place of education, invitation and ethics in all our practices
and operations. We are proud to offer the best selection and prices of quality crafted cannabis curated from
the finest farms in the state.

Ashby Law Firm (‘15)
Cherry Creek Mortgage
Company (‘16)
College Place Public
Schools (‘17)
Columbia Energy (‘11)
Costco Wholesale (‘04)
Dusty's Ski Shop (‘09)
Eagle Springs Memory Care
Community (‘99)
Edward Jones (‘05)
Eternal Wines & Drink
Washington State (‘17)
Fraternal Order of Eagles
(‘13)
Grapeland Supply (‘04)
Health Quest Therapeutic
Massage (‘13)
John L. Scott Walla Walla (‘09)
JTI, LLC (‘15)
K Vintners dba
Charles Smith (‘11)
Long Shadows Winery (‘09)
Luttrells Auto Center (‘08)
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Please join us this month for BAH at:

Renewing members
Thank you for your
support!
Narum Concrete Construction
(‘09)
Neutral Ground Dispute
Resolution Center (‘17)

Our China Adventure
October 16-25, 2017

Nick Taruscio Farms (‘83)
Organix Inc (‘15)
Providence St. Mary
Medical Center ‘61)
Rack & Maintenance
Source, LLC (‘09)
Reininger Winery (‘00)
Revolver Yoga Studio (‘17)
Seven Hills Winery (‘09)

Gary Johnson shaking the hand of a Terra Cotta
warrior replica. The one and only warrior that was
untouched in the destruction of the Warriors.

Spring Valley Vineyard (‘13)
Stash (‘09)
Terry Nealey, State
Representative (‘09)
The Home Depot (‘11)
Silk Factory. After learning how the silk gets to
the production phase for creating comforters,
blankets and rugs, we were given the opportunity to be a part of creating one of the many layers
of a comforter by pulling the silk together.

The James McCool
House (‘10)
Tommy's 9th Street Auto
Sales Inc. (‘09)
Total Comfort
Solutions LLC (‘05)
Tukan Inn Guest
House ‘07)
Walla Walla Community
Hospice (‘09)
WilliamsTeamHomes.com
(‘09)

The Temple of Heaven, founded in the first half of
the 15th century, symbolizes the relationship
between earth and heaven.

Zerba Cellars (‘05)
Dancers in the ERA Show representing the
different Dynasties.
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Our Chamber
Ambassadors!
President
Breanna Maiuri
Castillo de Feliciana
Vice President
Cory Spencer
Wine Valley Golf Club
Secretary
Kyndra Teal
Courtyard Marriott Walla Walla
Casey Richards
Blue Mountain
Community Foundation
Diane Davis
Coldwell Banker First Realtors
Rose Hajduk
Baker Boyer
Greg Kettner
Express Employment
Professionals
Brendan Hummel
Inland Cellular
Blaine Lim
Premier Motors

Are you searching for gift ideas? The options are endless when you think local and help #KeepItHomeWW

The Chamber Ambassador Program
am·bas·sa·dor
a person who acts as a representative or promoter of a specified activity.
Synonyms: campaigner, representative, promoter, champion, supporter, backer.
The Chamber Ambassador program has always provided valuable and tangible assistance toward the Chamber mission: to be the best advocate for business in the Valley.
But it hasn’t always lived up to the definition above. Our Ambassadors have helped us
fulfill our mission in many ways. But recently, and unintentionally, our Ambassadors
Steve Owens,
have become more like Christmas elves…a beloved silent army of helpers assisting incogDirector of
nito with events. Invaluable, yes. Appreciated, double yes! Operating at full potential?
Member Services
Probably not.
So, let’s fix that. Somewhere back in the original “job description” for being a Chamber Ambassador, there is
language describing the role of the Chamber Ambassador:
“The Ambassadors’ primary responsibility is to communicate and network with local businesses and professionals. They are the link between the Chamber’s Board of Directors, the President and CEO, the staff, and the 600+
members.” “Ambassadors call and visit members monthly asking for feedback about their Chamber membership, and they reach out to new members to be sure that they are realizing ALL of their member benefits. They
are also available to members who would like a few introductions as a starting point for future networking.”
This is what we would like to get back to. With this type of role, it is our hope that Ambassadors will realize the
benefits of additional community connections to help them grow their own business and extend their own
reach into different areas of work and personal interests. We will also be developing some new aspects to the
program designed to increase the value specifically for our Ambassadors, which may include such things as
seminars and training opportunities and deeper connections with local business leaders and organizations.
The Ambassador program is invaluable to the Chamber. To our Ambassadors, we could not do what we do without you. Thank you! We just want to make sure that the Ambassador experience is a bit more robust, and a bit
more of a two-way street. If you or someone in your business would like to learn more about becoming a Chamber Ambassador, please give us a call at 509-525-0850, or email me at sowens@wwvchamber.com.
But please note, to existing and future Ambassadors: Please keep that Christmas elf hat nearby, because we will
still need your magical assistance with events now and then…
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You Would Not, Could Not, Should Not Miss
A ‘WHO-LIDAY’ Party Such As This!

135th Annual Awards Banquet
“Oh, the Places Yule Go!”
Gingerbread
Contest

More!

Wednesday, December 6, 2017
Marcus Whitman Hotel & Conference Center
Doors Open at 5:30pm Ι Ceremony at 6:30pm
Tickets: $85/per person or $700 for Table of 10
You want to come, so you say?
Tell us, tell us, right away! (509) 525-0850

NEW This Year!
2017 Hometown Hero Awards

Today is Their day! Let's Celebrate our Heroes in a Big, Big, Way!
Recognizing our Hometown Heroes with awards to the Teacher of the
Year, Firefighter of the Year, and Law Enforcement Officer of the Year.

Our Chamber
Ambassadors!
Sierra Burchell
Olive Marketplace and Café
Erin Hubbard
Banner Bank
Wade Robbins
Banner Bank
Stephanie Wright
Community Bank
Peter Early
Abadan
Andre Selfa
Heritage Wealth Advisors
Ameriprise Financial
Peggy Cazier
Lloyd’s Insurance, Inc.
Cody Courson
Premier Motors of Walla Walla

Youth Gingerbread House Contest
We're Having a Contest, it's Truer than True!

Charming and creative gingerbread houses built by youth throughout
the Walla Walla Valley will be up for grabs this evening.

$700 Table Sponsorship

Having You Here Would be Such a Delight!
Includes one table to decorate the day of the event, 10 tickets, recognition
during & after the Banquet and an evening of Dr. Seuss inspired fun.
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Board of Directors
Executive Committee
Board Chair
Todd Brandenburg
PocketiNet
Vice chair
Roger Esparza
Walla Walla Sotheby’s
International Realty
Treasurer
David Elmenhurst
CliftonLarsonAllen
Immediate Past Chair
Keith Burghardt
Community Bank
Past Chair
Jim Peterson
Walla Walla
Community College

Start your holiday season with Baroque favorite, Handel's Messiah, December 2 at Walla Walla University Church from
7:30-9:30pm. Single tickets are $25 for adults, $15 for university/college students (with ID), and $5 for youth 18 & under.

funds. Taking this approach also allows the Chamber to focus more on our small business and entrepreneurship development efforts while supporting Visit Walla Walla in their tourism efforts.
Chamber Intern Produces Public Policy Brief
Chamber intern Erin Lopez, a junior at Whitman College, has provided us with the following public
policy brief on the proposed manufacturing tax cuts that became a contentious issue last session.
Background: Governor Inslee vetoed portions of Senate Bill 5977 that would have lowered the
Business & Occupation tax rate by 40% for approximately 10,000 manufacturing firms statewide.
Many of these manufacturers are in eastern Washington and have a huge impact on rural economies.
Republicans are upset because Inslee initially agreed to the tax cut in the budget but then line item
vetoed it in the middle of the night when the budget was to be passed the next day.
Inslee’s stated reasons for the veto: No accountability by manufacturing firms, No new jobs would be
created, 1/5 of the tax cut would have gone to out of state oil companies, lack of analysis and public
notice.
Chambers throughout the state support the tax cut because we believe it would give relief to the
sector of the economy that provides many family-wage jobs, especially in our area. We also feel that
it would help level the economic development playing field because Oregon, Idaho and other neighboring states have aggressive incentives in place which makes it difficult for Washington to recruit
and keep manufacturers.
What can we do about it? The Chamber is staying connected with our elected officials on these issues
impacting businesses here in the area. We’re asking you to be prepared for a possible bus trip to
Olympia to make sure your voices are heard. We’ll keep you posted on issues as they come up and
we’ll notify you ahead of time if we need to organize a policy trip to the state capitol.
Be sure to let us know your thoughts on any issues you face in your business. We will do what we can
to help and if we can’t help you, then we can probably connect you with other professionals who can.
You can email me at bduvall@wwvchamber.com.
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Board of Directors
continued
Brian Hunt
Walla Walla Union-Bulletin
Adam Keatts
Banner Bank

But what if businesses and job seekers thought of mentorships as a way to train new employees who may not have the specific
skills the employer is looking for, but have the work ethic and desire to learn?

Today, mentorships are often thought of as a relationship between a younger and more experienced
professional that helps the young professional develop and learn more about their industry. But what
if businesses and job seekers thought of mentorships as a way to train new employees who may not
have the specific skills the employer is looking for, but have the work ethic and desire to learn?
Some business leaders may be hesitant to invest in educating employees who have the potential to
leave and take this valuable training to another business or possibly even a competitor. However, the
CareerBuilder report goes on to say that “An overwhelming 92 percent of employees become more
loyal to a company that invests in training them, adding that they are more likely to stay at a company that values them in this way.”
There is no question that the responsibility to end the skills gap falls on employees and employers
alike. As they enter the hiring process, job candidates should be able to clearly show that they have a
desire to learn and are willing to spend time receiving training from the best people in the business so
they can help the company be successful. Leaders in businesses should begin to develop programs
utilizing their best employees to train new hires on the skills they’ll need to be successful.
As the economy continues to recover and businesses continue to look for ways to fill their unfilled job
openings, mentorships should play a larger role in helping new employees be effective additions to
the company. The skills gap is a challenge that can be overcome by employers and job seekers so long
as both are willing to spend time teaching and learning.

Steve Rose
Walla Walla University
Shannon Bergevin
Express Employment
Professionals
Doug Simcock
Windermere Real Estate
Toby Salazar
T-Barbershop
Chuck Reininger
Reininger Winery
Kathy Covey
Blue Mountain
Action Council
Bill Clemens
Pacific Power
Rob Blethen
Baker Boyer
Doug Henry
Ace Hardware
Derek Brandes
Walla Walla
Community College
Machelle Colligan
Allstate InsuranceColligan Agency
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Calendar of Events
Annual Awards Banquet—December 6 (5:30pm)
Marcus Whitman Hotel
6 W. Rose Street

Business After Hours—December 12 (5:30pm)
Walla Walla Sotheby’s International Realty
3 E. Main Street

Administrative
Team
Brian Duvall
President & CEO

Kelly Trop
Director of Special Events

Steve Owens
Director of Member Services

Marissa Miller
Marketing & Operations

Tawnya Richards
Office Manager

