The things we do best, we do together
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Chamber to Offer Business Consulting Services
Are you a business owner or entrepreneur looking to grow your business? Do
you have some business development challenges that you’d like some help
with? If so, then the Walla Walla Valley Chamber might be able to help you
achieve your goals faster than you could by going it alone.

Brian Duvall,
President & CEO

For 7 years, I ran two Chambers of Commerce where we helped hundreds of
small businesses launch and grow. I then started my own consultancy and digital agency. I’m offering my experience and knowledge to the local business
community through the Chamber’s new consulting program. Here’s how it

works…

“You are surrounded by

simple, obvious solutions
that can dramatically
increase your income,
power, influence and
success. The problem is,

You have an existing business or a start-up idea.

you just don’t see them.”

Your average sale is $100 or more.
You want to increase your leads, prospect flow and sales so you can make more money.

– Jay Abraham

You’ve tried advertising and marketing but you’re not getting the results you had hoped for.
You’re feeling frustrated and not sure what to do next.
Answer: Call me at (509) 629-4118 to schedule a free appointment. I’ll come out to your business to
learn more about your situation and listen to what your challenges and goals are. Then I’ll get with
my team which is made up of local Chamber members who are experts in different fields. We will put
our minds to work on solving your problem so we can give you a proposal. If the proposal looks like
something you want to move forward with then we can discuss next steps. If not, then we can explore a plan B option.
Our goal at the Chamber is to help your business be even more successful. We will strive to be a critical part of your business success.
Continued on page 10
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We’re fortunate to have such qualified and experienced interns working on your behalf here at the Chamber.

A special thank
you to all of our
Visionary
members

A homeowners insurance policy typically protects your home against causes known as ‘perils’.

Am I Covered?
Baker Boyer

Though our first taste of fall weather this year has been smoky, we have windy
nights on the horizon.

Banner Bank

In a late fall storm here in the Valley, the wind howls, trees sway, limbs and
debris brush against the house and the rain beats against windows.

Elkhorn Media Group
Columbia REA
Gesa Credit Union
Inland Cellular

Machelle Colligan,
Allstate Insurance Colligan Agency

As you lie awake listening to the wind and the rain, you might wonder, “Would
my homeowners insurance cover any damage if that neighbor’s fir tree fell on
our roof or would my neighbor’s insurance cover the damage?”

It is a good question and hopefully, you will never have to deal with the situation. But if you do, who
covers the damage? The answer is….it depends.
WHO COVERS THE DAMAGE?

Pacific Power

A homeowners insurance policy typically protects your home against causes known as ‘perils’.
These perils are sudden and accidental such as fire, theft, wind and hail. However, damages that
result from wear and tear or lack of property maintenance typically aren’t covered, such as a hot
water heater that is allowed to rust and eventually leaks and causes water damage.

PocketiNet

The insurance that may cover a neighbor’s tree falling on your house is, surprisingly, yours. Your
homeowners policy is usually responsible for your property.

KUJ

Walla Walla
Union-Bulletin

However, if you have noticed that the neighbor’s tree is diseased or damaged and you have notified
them in writing, they could be held responsible. If a storm occurs and that tree falls and hits your
property, then, the neighbor may be considered negligent and you could potentially file a claim on
your neighbor’s homeowners insurance.

Wine Valley
Golf Club

If a neighbor’s healthy tree falls on your home – your own homeowners insurance policy would help
cover the damage. A neighbor is only considered responsible if their neglect is a contributing factor.
Continues on page 11
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Local artists Lauri Borer, M'Lisse Moerk, Tricia Harding, Gary Meddaugh and Julie Miller return to CAVU Cellars to showcase their most recent work November 3 from
5-7pm during “Motley Hues: Rock, Metal and Blues.”

Members’ NewFlash
Fall Release Weekend—November 3, 4 & 5. Cellar doors are open and new releases are
available for tasting during Fall Release Weekend. Come celebrate the end of harvest season with special pours, winemaker dinners, live music and more. Fall is a beautiful time of
year to enjoy the valley. Visit wallawallawine.com for more information.
Walla Walla Symphony Annual Fundraiser—November 4. Support the Symphony and
enjoy a great evening of food, wine and music! Jazz vocalist Clairdee and clarinetist Ken
Peplowski will present “An Evening of Song, Stories and Swing” featuring the music of Benny Goodman, Mel Tormé, Rosemary Clooney and more! They will be joined by Greg Goebel, piano; Dave Captein, bass; and Gary Hobbs, drums.Tickets are $75/person, tables of 8.
Please RSVP by Friday, October 27. Visit wwsymphony.org to make your reservation.
Live Comedy at the Courtyard Marriott—November 16. Nathan Brannon has been killing
his shows all over North America since he started telling jokes in Portland, OR back in 2010.
Nathan has been featured on such national programs as NPR's "Weekend Edition" and
"Laughs On Fox". He's also opened for national headliners such as Dave Chappelle, Damon
Wayans and Maria Bamford. Nathan brings his unique, funny and thoughtful comedy to
Walla Walla for ONE NIGHT ONLY!! Tickets are only $12. Dinner and show tickets are $30.
Visits gregkettner.brownpapertickets.com/ for tickets.

LITTLE THEATRE OF WALLA WALLA
PRESENTS “A FEW GOOD MEN”
This gripping courtroom drama is based in
part on a true story. Two Marines stationed at Guantanamo Bay are accused of
murdering a fellow Marine. The military
says they are guilty; the defense team
believes they were following orders. The
deeper the lawyers dig into the investigation the closer they come to uncovering
what appears to be a high level cover-up.
When: November 3, 4, 10, 11, 12*, 17, 18,
and 19*. Performances at 7:30pm;
Matinee performances* at 2:00pm
Where: Little Theatre of Walla Walla
(1130 Sumach)
Info: Reserved seating is $15. For more
information visit ltww.org

“Sweet Sounds of Christmas”—November 27. The Choral Society, conducted by new Artistic Director Gary Hemenway, kicks off the Walla Walla Christmas season with a concert
at Gesa Power House Theatre on Monday, November 27 at 7 p.m. Reserved seating tickets
($15 Adults 17 and older; $10 Youth 16 and younger) are available online or by calling the
Gesa Power House Theatre box office at 509-529-6500.
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Keep enjoying the bounty of Walla Walla into the fall season during the Fall Indoor Farmers Market at the Whitehouse-Crawford every Saturday from 9am-1pm, November
4-December 16.

Get To Know Your Chamber Ambassador Leaders
Name: Breanna Maiuri
Business: Castillo de Feliciana
Job Title: Tasting Room Manager
Years in current role? 3.5 years
Kelly Trop,
Director of Special Events

Meet Breanna Maiuri!

How long have you been a Chamber Ambassador? 1 year

What do you like best about being an Ambassador?
What I like most about being an Ambassador is the opportunity to meet and work with the small business owners who make Walla Walla the great town that it is.
What is your favorite product or service that your company provides and why?
All of it! Our winemaker makes delicious wines, our tasting room associates create a fun and inviting
atmosphere for both the out of town guests as well as locals, and I don't think there is a more beautiful spot to have a glass of wine and watch the sun set on the blue mountains than our patio!
Favorite charity/non-profit?
My favorite charity is the Jan Erickson Fund at Providence St Mary's Cancer Center. This fund works to
provide women in need with free mammogram screenings to help with early detection of breast cancer. They also go one step further by covering the costs of call-back mammograms and needle biopsies. They are taking care of the women in our community, and that is incredibly important to me.
What or who is your top “go-to” place or person for business and professional advice?
The Southside Wineries and Breweries have a very close group that meets regularly to coordinate
events and talk about what's going on in our industry. Whenever I need professional advice, I know I
can go to any of the people in our industry. When you have decades of experience to draw advice from
right in your back yard, there's nothing more helpful or humbling.
Who has had the biggest impact on your career?
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Tasting Room Manager,
Castillo de Feliciana

Join us as we honor our veterans for their service during the Veteran’s Day Parade Saturday, November 11. (Pictured here: Veteran’s Day Parade, November 11, 1964.
Photos by Howard B. Ludwigs, courtesy of Nancy Ross-Ludwigs).

My family has had the biggest impact on my career, they are the reason I am in Walla Walla. My dad has always been in sales and my
mom always knew how to plan and run the best events. I never thought I would move to Walla Walla and manage a tasting room, but
some days I just sit back and think about how I wouldn't have it any other way.
Favorite sports team?
My favorite football team is the Arizona Cardinals! Before I moved to Walla Walla, I was living in Phoenix, AZ and worked for the Cardinals, so they will always be my team!
What do you do for fun?
I like to get out and spend time with my family and friends when I have free time. I'm up for almost anything, whether it is a road trip,
camping, golfing, going to a Sweets game or just having a BBQ in the back yard. Quality time with the people who matter is what matters
most.
What one food do you wish had zero calories?
Wine, of course!
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Welcome To Our Newest Members!

Renewing members
Thank you for your
support!

Walla Walla Choral Society / (509) 386-2445 / wwchoralsociety.org

Batteries Plus Bulbs ('13)

Walla Walla Cannabis Company / (509) 876-4969 / wallawallacannabisco.com

Bisnett Insurance, Inc ('11)
Blue Palm Frozen Yogurt
('12)
Blue Valley RV Park, LLC
('04)
Chiquillas Mexican House
('15)
City Center Motel ('61)
Courtyard by Marriott
Walla Walla ('14)
Craft3 ('16)

We are a non-audition, non-profit community choir, ages high school through adult, which performs three
concerts per year at the Gesa Power House Theatre, presenting a variety of choral works and styles including
choral classics, Broadway, pop, and contemporary. Small ensemble groups for hire.
A legal recreational 21+ cannabis retail store, a place of education, invitation and ethics in all our practices
and operations. We are proud to offer the best selection and prices of quality crafted cannabis curated from
the finest farms in the state.

Eternal Wines & Drink Washington State / (509) 240-6258 / eternalwine.com
Open 7 days a week. Established in 2014 by owner & winemaker Brad Binko. A graduate of the WWCC
Enology & Viticulture program as well as a certified sommelier. We ship nationally. Drink Wine Be Happy

Revolver Yoga Studio / (509) 520-7313 / revolveryoga.com
A boutique yoga studio in the heart of downtown Walla Walla. We offer a variety of classes, from beginner
to advanced levels, taught by passionate and dedicated instructors in our welcoming space.

Neutral Ground Dispute Resolution Center / (509) 386-4564 / neutralgrounddrc.com
The mission of Neutral Ground DRC is to support peacemaking efforts in Walla Walla County through
mediation services and educational presentations and programs.

Photo Roundup
Enjoy our roundup of photos from our most recent events.

El Sombrero Mexican
Restaurant ('93)
Hampton Inn & Suites
By HILTON ('08)
Henry's Ace Hardware.
('09)
Junior Achievement ('07)
Business After Hours at the Quality Inn & Suites on October 10. Photos by Laurie’s Photography.

Please join us this month for BAH at:
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Join the Chamber for an adventure to...

Thailand &
Hong Kong

Renewing members
Thank you for your
support!
McDonald's Restaurant
('74)
OutWest Motel ('16)
Paragon Auto Sales ('16)

March 12~20, 2018!

Patton & Associates, LLC
('11)
Rodda Paint Co. ('12)
Safeguard - Pasco ('90)
Skylite Cellars (‘06)
Va Piano Vineyards ('09)
Walla Walla
Transmission Specialists
('13)
Walla Walla Valley
Academy ('09)

HONG KONG! BANGKOK! PATTAYA! AYUTTHAYA!

Wallace Construction, Inc
('09)

$3,299 CHAMBER MEMBERS • $3,399 NON-MEMBERS
PREVIEW NIGHT NOVEMBER 9TH, 5:30PM @ THE MARRIOTT

SAVE $100
WHEN PAYING
BY CHECK!
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Our Chamber
Ambassadors!
President
Breanna Maiuri
Castillo de Feliciana
Vice President
Cory Spencer
Wine Valley Golf Club
Secretary
Kyndra Teal
Courtyard Marriott Walla Walla

Gesa Power House Theatre presents Shakespeare’s “Macbeth” performed by The Rude Mechanicals on Saturday, November 11, at
7:00 p.m. Reserved seating tickets ($25-$20 Adults, $15 Students) are available online or by calling the box office at 509-529-6500.

Honoring Walla Walla’s Best and Brightest

Casey Richards
Blue Mountain
Community Foundation
Diane Davis
Coldwell Banker First Realtors
Rose Hajduk
Baker Boyer
Greg Kettner
Express Employment
Professionals
Brendan Hummel
Inland Cellular
Blaine Lim
Premier Motors

Steve Owens,
Director of
Member Services

Recently, I had a great day. In the morning, I was granted the opportunity to
tour one of Walla Walla’s largest and most successful businesses that, frankly, I
knew too little about, Key Technology. Wow. It has grown from its humble
beginnings as a family startup by two Milton-Freewater pea farmers 65 years
ago, to the worldwide leader in food processing and sorting technology, with
offices around the globe. It is very impressive and inspiring. Walla Walla should
be proud of its role in making food safer, and tastier, for people all over the
world.

That evening, I visited College Place High School for an equally inspiring introduction to their B57 program, a year-long innovation collaboration between
local businesses with challenges to solve, and CP High School seniors who will take on those business
challenges with an impressive array of tools, not the least of which being the unencumbered creativity of youthful minds given free rein to do what they do best…imagine.
From million-dollar machines to million-dollar ideas…and back again…there is a lot going on around
here that can easily go unnoticed, and that is just in the business world. We talk a lot about business
here at the Chamber, for obvious reasons, and we like to recognize great accomplishments. Our
business partners, large and small, are a very important part of this community, but there are others
who contribute daily, who ask for and receive very little recognition, who we would like to honor as
well.
Police, firefighters, teachers, volunteers…the list could go on and on. There are hundreds of people
who make it possible for the rest of us to pursue the activities and occupations that we love, safely
and effectively. That is why the Chamber is introducing our new Hometown Hero Awards as part of
our Annual Christmas Banquet celebration. The Chamber will recognize one law enforcement officer,
one firefighter, and one educator, chosen by his or her peers, at this year’s banquet. Aside from being a well-deserved honor for each recipient, it should make for an unforgettable evening. We will
also have a Gingerbread House contest featuring 17 works of art from local students, and many other fun activities to get your jingle bells ringing.
Don’t miss out on this special night! Sponsorship opportunities, as well as tables and individual
seats, are still available if you or your business would like to help us recognize these amazing public
servants from the Walla Walla Valley. Please call the Chamber at 525-0850, or go online at
wwvchamber.com for more information.
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You Would Not, Could Not, Should Not Miss
A ‘WHO-LIDAY’ Party Such As This!

135th Annual Awards Banquet
“Oh, the Places Yule Go!”
Gingerbread
Contest

More!

Wednesday, December 6, 2017
Marcus Whitman Hotel & Conference Center
Doors Open at 5:30pm Ι Ceremony at 6:30pm
Tickets: $85/per person or $700 for Table of 10
You want to come, so you say?
Tell us, tell us, right away! (509) 525-0850

NEW This Year!
2017 Hometown Hero Awards

Today is Their day! Let's Celebrate our Heroes in a Big, Big, Way!
Recognizing our Hometown Heroes with awards to the Teacher of the
Year, Firefighter of the Year, and Law Enforcement Officer of the Year.

Our Chamber
Ambassadors!
Sierra Burchell
Olive Marketplace and Café
Erin Hubbard
Banner Bank
Wade Robbins
Banner Bank
Stephanie Wright
Community Bank
Peter Early
Abadan
Andre Selfa
Heritage Wealth Advisors
Ameriprise Financial
Peggy Cazier
Lloyd’s Insurance, Inc.
Cody Courson
Premier Motors of Walla Walla

Youth Gingerbread House Contest
We're Having a Contest, it's Truer than True!

Charming and creative gingerbread houses built by youth throughout
the Walla Walla Valley will be up for grabs this evening.

$700 Table Sponsorship

Having You Here Would be Such a Delight!
Includes one table to decorate the day of the event, 10 tickets, recognition
during & after the Banquet and an evening of Dr. Seuss inspired fun.

9

Board of Directors
Executive Committee
Board Chair
Todd Brandenburg
PocketiNet
Vice chair
Roger Esparza
Walla Walla Sotheby’s
International Realty

Join in the 30th Anniversary celebration of Mannheim Steamroller Christmas November 19 at the Toyota Center with WWCC
Community education.

Business Development and Marketing Strategy Sessions Coming in 2018
Treasurer
David Elmenhurst
CliftonLarsonAllen
Immediate Past Chair
Keith Burghardt
Community Bank
Past Chair
Jim Peterson
Walla Walla
Community College

To support the business community at large, the Chamber will be producing a monthly series of live,
interactive workshops to spark your business growth and success. These workshops will be the first
Wednesday of each month so keep watching for further details on location, time and topics. It will be
a great way to kick off your month with practical, actionable strategies. As an added bonus, there will
be special offers available only to those who attend the live workshops.
For those who can’t attend the live workshops, we will be recording them and posting the videos in
the members area of the Chamber’s website. You’ll be able to re-watch and share those videos with
your employees.
Two Interns Now Working at the Chamber
Lukas Stoker is a Whitman College senior majoring in Economics. He heads up the Whitman Investment Company (WIC) as the Chief Operating Officer and helps the organization decide where to invest over $900,000 of the college’s endowment as well as organize financial research competitions
and networking events. Thanks to the Whitman College Community Fellow program, Lukas is interning at the Chamber and helping research, create and launch a “shop local” program that will help
keep dollars in the Walla Walla Valley. Originally from a small town in Florida, he enjoys helping his
new community maintain its local small-town charm.
Lukas will be working with the Downtown Walla Walla Foundation and area merchants as well as
reaching out to other successful “shop local” programs nationwide to put together his proposal.
Erin Lopez is a junior at Whitman College majoring in Politics. Her plans after college include Law
School and working on the legislative team of a Congresswoman. Her career goal is to work as a senior advisor to the President. This past spring, Erin interned in Arizona for HSL Properties, a real estate
investment firm. She also interned for Congresswoman Martha McSally, representative for Arizona’s
second congressional district. Erin’s internship with the Chamber is to focus on public policy issues
impacting the business community here in the greater Walla Walla Valley.
We’re fortunate to have such qualified and experienced interns working on your behalf here at the
Chamber. Be sure to speak with them if they call or stop by.
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Board of Directors
continued
Brian Hunt
Walla Walla Union-Bulletin
Adam Keatts
Banner Bank

Every Wednesday is Prime Rib Night at Olive Marketplace and Cafe. Enjoy $24 hand cut prime rib and $6 house wines!

If a tree falls but causes no damage to your home, your homeowners
insurance typically will not help cover the tree and you will be responsible for the removal costs. In order to file a claim, the tree needs to damage some part of your dwelling, other structures or fence.
FALL CLEANUP
I encourage you to do a ‘walk-around’ your property this fall. Trimming
trees, removing any branches that might be hanging over structures, cars or garages. During an ice
storm, the branches can fall off like daggers and slice into structures.

Steve Rose
Walla Walla University
Shannon Bergevin
Express Employment
Professionals
Doug Simcock
Windermere Real Estate
Toby Salazar
T-Barbershop

It is important to clean up any debris that could become flying objects against your home during a big
wind storm. Also make sure your gutters are clear of any leaves and debris.

Chuck Reininger
Reininger Winery

With fall and winter storms approaching, check for trouble areas. Examine your tress and trim back
dead limbs to minimize potential damage. Then enjoy your home, confident that you have done your
best to protect it from damage.

Kathy Covey
Blue Mountain
Action Council
Bill Clemens
Pacific Power
Rob Blethen
Baker Boyer
Doug Henry
Ace Hardware
Derek Brandes
Walla Walla
Community College
Machelle Colligan
Allstate InsuranceColligan Agency
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Calendar of Events
Thailand Preview Night—November 9 (5:30pm)
Courtyard by Marriott Walla Walla
550 W. Rose Street
Thailand Preview Night—November 13 (5:30pm)
Hilton Garden Inn Tri-Cities/Kennewick
701 N. Young Street
Business After Hours—November 14 (5:30pm)
Hidden Valley Bakery
45 Terminal Loop, Ste. 7
Legislative Luncheon—November 16 (11:30am)
Courtyard by Marriott Walla Walla
550 W. Rose Street
Annual Awards Banquet—December 6 (5:30pm)
Marcus Whitman Hotel
6 W. Rose Street

Administrative
Team
Brian Duvall
President & CEO

Kelly Trop
Director of Special Events

Steve Owens
Director of Member Services

Marissa Miller
Marketing & Operations

Tawnya Richards
Office Manager

