The Things we do best, we do together

September 2017

My First 30 Days
Wow! It has already been a month since I started here at the Chamber. The
time has flown by quickly but you’re probably wondering what the new guy has
accomplished so far.
Much of my time is spent meeting with members, government officials, organization leaders and staff to get familiar with key issues and set priorities. Here
are the common messages that keep coming up in those conversations:
Brian Duvall,
President & CEO

Collaboration – Since there are a number of organizations that serve the
community and we can only stretch your dues and sponsorship dollars so far,
it’s imperative that the chamber collaborate effectively to get the best results for you. I’m happy to
say that I have met with the leaders at Visit Walla Walla, The Downtown Foundation, The Wine
Alliance, The Port of Walla Walla, The SBDC and others with whom we’ll be working closely to accomplish our common goals. We now have the opportunity to share our plans and support each other in
ways that leverage our strengths and expertise without duplicating efforts.
Relevance – For years chambers of commerce served as the economic development and tourism
office in smaller communities all across America. Then as taxes were raised and more and more of
your tax dollars were dedicated to these important efforts, local governments brought economic and
tourism development in-house, hiring their own staff to do the work. This left chambers struggling
with staying relevant to members. Therefore, I have started developing strategic alliances with some
members to offer small business consulting services to help you be more successful.
Workforce Development & Retention – You have been telling me that you want to grow your
business but it’s hard to find employees with the skills you need. Or you have kids who feel like they
need to move away to find a good career. Or you have a hard time recruiting employees from
outside the area for a variety of reasons. Workforce development and retention is particularly tough
because it involves so many variables outside our control, but the chamber can still play an important
Continued on page 10

“Unity is strength... when
there is teamwork and
collaboration, wonderful
things can be achieved.”
~Mattie Stepanek
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Since there are a number of organizations that serve the community and we can only stretch your dues and
sponsorship dollars so far, it’s imperative that the chamber collaborate effectively to get the best results for you.

A special thank
you to all of our
Visionary
members

Join the Blue Mountain Land Trust and retired Whitman geology and environmental studies professor Bob Carson for a trip to
Palouse Falls September 9. Visit bmlt.org for more information.

Transitions and Opportunities
Baker Boyer

There’s been a lot written in the U-B and much talk across counters and dinner
tables over the last months about the high number of leadership transitions
occurring in our Valley. That tide of transition now includes the Walla Walla
Valley Chamber of Commerce, where Brian Duvall recently began his tenure
leading the Valley’s largest business-membership organization.

Banner Bank
Elkhorn Media Group
Columbia REA
Gesa Credit Union
Inland Cellular
KUJ
Pacific Power
PocketiNet
Walla Walla
Union-Bulletin
Wine Valley
Golf Club

In July, Brian was named new CEO of our chamber in what many have noted as
being among the last big leadership changes to our key business organizations,
including the Walla Walla Downtown Foundation, Visit Walla Walla and the
Walla Walla Wine Alliance. This is exciting, particularly for those of us involved in the search to identify and integrate some of these new leaders.

Brian Hunt,
Walla Walla
Union-Bulletin

As someone whose career has included many professional transitions, the really good stuff often
develops in the weeks and months after the initial excitement of the announcement has passed.
This is when these new leaders dig into the new professional networks and relationships they’ll need
to be successful, where they develop an initial understanding of the work – and the challenges -before them. It’s when these leaders begin to merge these new relationships and information with
their own ideas, values and processes.
These are the critical strategy discussions: Where are we going? What impacts are we striving for?
What obstacles might we encounter along the way? What tactics can help us achieve our business
goals? This is the point where there should be as many questions about going forward as there are
about understanding what came before. It’s when preconceptions get challenged, when reality
takes center stage, when goals get articulated and the supporting strategies and tactics become key
elements of the plan forward.
Continues on page 11
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Join L’Ecole No. 41 on September 15 as they celebrate their 35th Harvest! Stop by between 4:30-6:30pm to revel in the season while enjoying a selection of current releases,
hors d’oeuvres. Harvest activities, and lawn games.

Members’ NewFlash
Mutts on Main—September 2. Join Coldwell Banker First Realtors and the Blue Mountain
Humane Society for this adoption event Saturday, September 2 from 9am – 12pm in the
Coldwell parking lot. Coldwell Banker partnered with Adopt-A-Pet to find homes for 20,000
dogs this year and they are doing their part by finding homes for 10 dogs locally with the
Blue Mountain Humane Society. Coldwell Banker First Realtors will aid in each adoption
with a $25 credit toward successful adopters. Gifts will be given to each successful adoption. For more information, please call (509) 525-0820.
Pond and Garden Tour—September 9. Walla Walla
Community Hospice will host its 16th Annual Pond and
Garden Tour on Saturday, September 9, 2017 from 9 a.m. to
4 p.m. This hospice fund raising event is a self-guided tour
of 10 unique and creative gardens that are not typically
open to the public. More details about the Pond and Garden
Tour are available on the web at www.wwhospice.org or www.facebook.com/
wallawallahospice.
Micah and Me: Family Dance Party—September 22. Walla Walla Valley Honda presents
“Micah and Me” on Friday, September 22 at 6:30 p.m. This family dance party is part of the
ongoing Little Watts Series of Family Entertainment at Gesa Power House Theatre. Micah
and Me is a band made up of three at-home dads who entertain, educate and empower
young children (0-7) through the power of music. Reserved seating tickets ($12 Adults, $8
Youth) are available online or by calling the box office at 509-529-6500.

WHEELIN’ WALLA WALLA
WEEKEND SEPTEMBER 8 & 9
Held each September in historic
downtown Walla Walla, this annual,
two-day event begins with the Classics
Cruise and BBQ on Friday beginning at
6pm. The Show 'n Shine takes center
stage on Saturday from 9am-3pm
when visitors can stroll down Main
Street where nearly 400 cars and
motorcycles are on display. An awards
ceremony caps off this family-friendly
event.
When: September 8 & 9
Where: Palouse to 6th Street in
downtown Walla Walla
More info: downtownwallawalla.com

Grape Stomp & Harvest—September 23. Celebrate the last days of summer with a
traditional barefoot grape stomp in the Canoe Ridge Winery courtyard! Grapes will be fresh
picked and hand delivered from the Horse Heaven hills. The event will wrap up with a gourmet picnic lunch at noon. A special prize will be awarded to the group with the most juice
and each guest will leave with a souvenir to remember how they helped CRUSH the 2017
harvest. Stomping begins at 10:30am and lunch is served at noon. Tickets are $64 General,
$54 Wine Club. For more information, please call (509) 525-1843.
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Main Street has long been considered Walla Walla’s prime shopping district. From home décor to clothing boutiques, eateries to tasting rooms, the options are endless
when you think local and help #KeepItHomeWW.

Great Communities Don’t Just Happen!
It takes more than just great people, it is in the way those people come together.
Great communities are the result of people working together for common good.
People form connections that improve the local community, support philanthropic causes, and contribute to the diversity, viability and vitality.
ARE YOU CONTRIBUTING?
Kelly Trop,
Director of Special Events

Significantly more money re-circulates in the Walla Walla Valley when purchases
are made locally. It takes commitment – sometimes a little more effort, sometimes inconvenience, sometimes it might even cost a little more, but the benefits are far greater.

Shop Local.
Eat Local.
Spend Local.
Enjoy Local.

WHAT DOES IT MEAN TO SHOP LOCAL?
Shop Local – a simple statement that can create immense positive effect. Shopping locally is an activity that creates and supports a thriving community. It promotes economic stability, job growth, and
entrepreneurial spirit through nurturing and promoting a wide diversity of locally owned businesses. It
creates happiness and pride. It supports our Little League teams.
WHAT ARE THE BENEFITS?


Local Business Owners Invest in the Walla Walla Valley

They generously and inexhaustibly support our local schools, community events, places, teams, fundraisers, nonprofits, environment, food pantries and more. Therefore, when you shop locally, you are
indirectly helping all those organizations.


Unique and Local Businesses are an Integral Part of our Identity and Distinctive Character

It’s what makes our community special! Where we shop, the art we appreciate, where we learn, eat
and have fun — all of it makes this home. Our tourism businesses also benefit from the uniqueness of
the Walla Walla Valley.


Local Businesses Provide Jobs and Career Opportunities

When you shop locally, you are supporting local business owners, their workers and their families who
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Support the local
businesses who support
the area where you live,
work and play.

Held each year on the Saturday following Thanksgiving, Small Business Saturday is a day dedicated to supporting small businesses across the country.

are your neighbors. They also are the customers of local banks, realtors, restaurants, farms, etc., expanding opportunities for local entrepreneurs.


Personal Relationships at the Place of Business with Better Customer Service

Local businesses give Walla Walla a sense of community; sometimes you feel like family. When you walk in, they might know your name.
You can share stories. It’s a special and more personal experience.


Community Vitality and Increased Tax Base

Each dollar you spend locally returns more money to our economy, residents and organizations. Tax monies support our local municipality, our police and fire departments, our schools, our roads, and more.


A Healthier Environment

Local foods have more nutrients, are full of flavor, benefit the environment, and support responsible land development. When we buy
local foods, we support local farmers.
Shop, Eat, Drink, Support the Walla Walla Valley. It makes our community great!
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Renewing members
Thank you for your
support!
Affinity at Walla Walla (‘11)
Alder Family Dental (‘13)
Baskin Robbins (‘07)
Black Cup, LLC (‘14)
Blue Valley Meats (‘11)

Welcome To Our Newest Members!
Wonderboy Creative/ (509) 629-0604 / wonderboycreative.com
Wonderboy Creative is a locally owned and operated design agency located in the beautiful Walla Walla Valley. Focusing on branding and corporate identity, graphic design
and communication, and web design and development, Wonderboy is committed to
providing high quality and client focused products.

Perfection Glass / (509) 529-5110 / perfectionglass.com
We offer windows, doors & more for all residential and commercial projects. Since 1976
we have provided the best products, competitive pricing and exceptional craftsmanship.

Brasserie Four (‘13)
Broadway Family
Dental Care (‘12)
Brookdale College Place (‘02)
Brookdale Walla Walla (‘96)

Photo Roundup
Thank you to everyone who attended the following Chamber events! Please enjoy
our roundup of photos from our most recent events.

Browne Family Vineyards
(‘09)
Byrnes Oil Co. (‘77)
Canoe Ridge Vineyard (‘12)
Cayuse Vineyards (‘00)
Columbia Bank (‘10)
Comfort Inn & Suites (‘07)
Cottage Gardens (‘06)
Craik Pediatric Dentistry (‘15)
Farwest Materials (‘00)
HAPO Community
Credit Union (‘08)
Haun’s Meat & Sausage (‘11)
Henry Earl Estates (‘14)
Holiday Inn Express (‘00)
Holly’s Flowers (‘07)
Jubilee Leadership
Academy (‘06)
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Business After Hours hosted by the Frontier Days Foundation on August 8. Photos by Laurie’s Photography.

Please join us this month for BAH at:

You Would Not, Could Not, Should Not Miss
A ‘WHO-LIDAY’ Party Such As This!

135th Annual Awards Banquet
“Oh, the Places Yule Go!”
Gingerbread
Contest

More!

Wednesday, December 6, 2017
Marcuse Whitman Hotel & Conference Center
Doors Open at 5:30pm Ι Ceremony at 6:30pm
Tickets: $85/per person or $700 for Table of 10

Renewing members
Thank you for your
support!
L’Ecole No. 41 (‘94)
Linda & Scott Byerley (‘12)
Lloyd’s Inc. (‘00)
Marcus Whitman Hotel &
Conference Center (‘99)
Marla June’s Clothing Company (‘16)
Northstar Winery (‘13)
Odom NW Beverage (‘78)

You want to come, so you say?
Tell us, tell us, right away! (509) 525-0850

NEW This Year!

Olive Marketplace
& Café (‘09)
Rainmaker Real Estate (‘14)
Ranch & Home (‘12)

2017 Hometown Hero Awards

Red Monkey Downtown (‘09)

Recognizing our Hometown Heroes with awards to the Teacher of the
Year, Firefighter of the Year, and Law Enforcement Officer of the Year.

Travelodge of Walla Walla
(‘63)

Today is Their day! Let's Celebrate our Heroes in a Big, Big, Way!

Youth Gingerbread House Contest
We're Having a Contest, it's Truer than True!

Charming and creative gingerbread houses built by youth throughout
the Walla Walla Valley will be up for grabs this evening.

$700 Table Sponsorship

Having You Here Would be Such a Delight!
Includes one table to decorate the day of the event, 10 tickets, recognition
during & after the Banquet and an evening of Dr. Seuss inspired fun.

Saviah Cellars (‘12)

USACE Walla Walla
District Small Business (‘15)
Valley Vision Clinic (‘62)
Vision Source Walla Walla
(‘04)
Walla Walla Catholic Schools
(‘12)
Walla Walla Pediatric
Dentistry (‘14)
Walla Walla River Estate
(‘14)
Waterbrook Winery (‘98)
Whitman College (‘37)
Wingman Birdz & Brewz
(‘14)
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Our Chamber
Ambassadors!
President
Breanna Maiuri
Castillo de Feliciana
Vice President
Cory Spencer
Wine Valley Golf Club
Secretary
Kyndra Teal
Courtyard Marriott Walla Walla

College Place High School is welcoming its first ever Senior Class this Fall.

Looking for talent in all the right places.
College Place High School is welcoming its first ever Senior Class in the Fall. Go
Hawks! But along with that milestone achievement in the history of any new
school, CPHS will be launching the B57 Program through STUDIO 57. The goal
of this unique program is to prepare College Place High School students for real
world challenges after high school; by bringing real life challenges to students
while they’re still in a teaching and learning environment.

Casey Richards
Blue Mountain
Community Foundation
Diane Davis
Coldwell Banker First Realtors
Rose Hajduk
Baker Boyer
Greg Kettner
Express Employment
Professionals
Brendan Hummel
Inland Cellular

The program will place seniors in partnership with business throughout the
community to assist in solving real-world problems or projects. Projects for the
students will be developed in collaboration with the business, with a specific
problem or challenge for the student, or small group of students, to solve over
the course of the entire school year., and to help them prepare for life in the
workplace after high school.

Steve Owens,
Director of
Member Services

How does it work?




Blaine Lim
Premier Motors

Community business professionals will engage with the students as “clients” representing the
interests of their businesses.
Each client business presents a challenge or problem for which they would like a solution from
the STUDIO 57 innovators.
Teams comprised of 1 to 5 students are matched with a client business to solve the issue presented to them by working in the field, onsite, and following the IDEO Design Thinking process
developed by the Stanford School of Design.

There are several ways you, as a business professional, can be part of this program:





Be a client: Let CPHS students assist you by solving a real business challenge.
Host an intern: If you are interested in hosting a student who would like to learn the ins and
outs of your business, then tap into the talents at STUDIO 57.
Be a sponsor: Invest in the education and future of our workforce by sponsoring STUDIO 57.
Be a mentor: Our students are self-driven and innovative, but the expertise and insight offered
by an experienced real-world professional would be a very powerful combination, and be very
rewarding for both students and business mentors.

The Walla Walla Valley Chamber of Commerce is proud and excited to be working with College Place
High School on this innovative, and community-minded student experience. For more information,
please call the Chamber of Commerce at 509-525-0850 or visit Studio57.org
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Our Chamber
Ambassadors!
Sierra Burchell
Olive Marketplace and Café
Erin Hubbard
Banner Bank
Wade Robbins
Banner Bank
Stephanie Wright
Community Bank
Peter Early
Abadan
Andre Selfa
Heritage Wealth Advisors
Ameriprise Financial
Peggy Cazier
Lloyd’s Insurance, Inc.
Cody Courson
Premier Motors of Walla Walla
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Board of Directors
Executive Committee
Board Chair
Todd Brandenburg
PocketiNet
Vice chair
Roger Esparza
WilliamsTeamHomes
Ribbon Cutting for Intelligent Selection Services July 19 at Plumb Cellars.

Treasurer
David Elmenhurst
CliftonLarsonAllen
Immediate Past Chair
Keith Burghardt
Community Bank
Past Chair
Jim Peterson
Walla Walla
Community College

role. One way we can have an immediate impact is to partner with our public schools and local
colleges on the issue. For example, we are partnering with College Place High School to help them
introduce their STUDIO 57 program to the business community this October. The idea is to let
businesses see that your students have real, valuable and useful skills ready for hiring. Also, students
get the chance to see first-hand that there are good jobs waiting for them upon graduation.
Public Policy – We will continue the chamber’s role in monitoring public policy and its impact on
you with a focus on being “your voice for business” on these issues. I’m currently in the process of
meeting with our elected officials to hear what their positions are on key business issues. I’m asking
questions right now and will bring my findings back to the board for discussion so we can set a
pro-business direction and message. I’m also meeting with other chamber execs around the region so
we can have a stronger, more unified business voice when the tough, state-wide issues come up.
Access to Money – Small businesses and start-ups have traditionally had a tough time getting the
money they need to start or expand. When I was at the Franklin County Chamber, we had a successful micro-loan program that helped more than 200 small businesses. I’m working on forming the
necessary banking and government relationships so we can bring a similar program to the Walla
Walla Valley. We still need to develop the qualifications and criteria for getting such a loan. This is a
program we hope to launch in 2018 once we raise the loan guarantee funds.
So, that’s what I’ve been up to as the new President & CEO of the Walla Walla Valley Chamber.
Everyone has been so gracious in welcoming me to the community. I can see why Walla Walla earned
the distinction of being the “Friendliest Place In America.”
I would love to hear your comments on what key business issues you feel the chamber should be
working on. My email is: bduvall@wwvchamber.com.
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Board of Directors
continued
Brian Hunt
Walla Walla Union-Bulletin
Adam Keatts
Banner Bank
Steve Rose
Walla Walla University
Walk, Rub or Cycle to #FINISHCANCER during the Grand Fondo, a benefit for the Providence St, Mary Foundation, on
September 23. Visit providence.org/grandfondo for more information.

This is happening across our valley, in our businesses and in our organizations. It’s an exciting time,
full of challenges and optimism for successful futures. It’s particularly timely in our Valley that the
cities of Walla Walla and College Place, among others, are updating their comprehensive plans. This
process, already underway, essentially lays out goals and policies for the next 20 years of development. It’s an ideal time to make sure that city planners are hearing from businesses for our perspectives on future residential and commercial development.
It’s important to remember that it’s also a time of upheaval for many businesses – particularly in our
local retail sector. Our economy literally depends on retail sales – our city and county both collect a
portion of retail sales tax collections to fund a number of critical services. So thinking about how our
local retail economy can prosper is critical for our business owners and our population.
Local retailers had an especially difficult winter season due mostly to substantial snow and ice challenges. It didn’t help that many of these local retailers were already struggling with minimum wage
increases and new city fees. And of course local retailers already have to deal with the fact that many
more of us are ordering online instead of supporting local businesses and our local economy.
The mall is on track for a spring opening, which is good economic news overall, and yet it’s another
challenge to those local businesses who must now in the midst of everything else compete with
more, larger stores.
Here at the chamber, I know these retail concerns are on our minds, even as we look forward to
working with local governments and organizations on comprehensive development plans for a strong
future.
Let’s count on our strong, local tradition of succeeding and on the new perspectives our many new
leaders can bring to ensure we have the underlying structures and policies in place that allows our
Valley to be a real land of opportunity. That’s a transition worth getting excited about.

Shannon Bergevin
Express Employment
Professionals
Doug Simcock
Windermere Real Estate
Toby Salazar
T-Barbershop
Chuck Reininger
Reininger Winery
Kathy Covey
Blue Mountain
Action Council
Bill Clemens
Pacific Power
Rob Blethen
Baker Boyer
Doug Henry
Ace Hardware
Derek Brandes
Walla Walla
Community College
Machelle Colligan
Allstate InsuranceColligan Agency
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Calendar of Events
Business After Hours—September 12 (5:30pm)
Hampton Inn & Suites by HILTON
1531 Kelly Place
Business Awards Showcase—September 13 (5:30pm)
Lobby of Baker Boyer
7 W. Main Street

Administrative
Team
Brian Duvall
President & CEO

Kelly Trop
Director of Special Events

Steve Owens
Director of Member Services

Marissa Miller
Marketing & Operations

Tawnya Richards
Office Manager

