CHAMBER NEWS

Chamber President Brian Duvall (not pictured) presented information on the new Micro-Business Assistance Program during a recent City Council meeting.

THE CHAMBER’S ROLE

August 2018

IN THE COMMUNITY
We sometimes get
questions from the
community asking,
“What does the Chamber do for me and my
business? Why should
I be a member?”

Brian Duvall

That’s a fair question
President & CEO
and I’ll get to the answer in a moment. First, let me ask you a
question. “What do you want and need the
Chamber to do for you and your business?”
Instead of rattling off a list of programs and
services that may not be the highest priority
for you right now, tell us what challenges you
face in your business or what goals you want
to achieve so we can work with you in a more
meaningful way. Call me at (509) 629-4118 or
email me: bduvall@wwvchamber.com.
Here’s what we’re really good at:
Networking
If you’re like most people, then you tell us you
want connections with key people so you can

achieve a specific goal. Networking is one of
the key functions the Chamber provides you.
Every Chamber event includes an element of
networking. The best way for you to make those
important connections is to attend Chamber
events with your business cards and then speak
to the people you want to meet. If you struggle
with this then let the Chamber know so we can
connect you with the people you want to meet.
We are happy to make introductions. When
was the last time you attended a Chamber event
prepared to network with other attendees?
Did you know that the Chamber hosts Business
After Hours networking events every month
and these events typically attract as many as 100
people? The whole purpose is to help you network, make connections and do more business.
Did you know that 300 business leaders attend
the Annual Community Awards Banquet each
year? What about the Chamber’s Annual Golf
Tournament? Each year there are thirty teams
playing. That’s 120 business leaders you can
network with during a fun activity.
Small Business & Economic Development
Did you know that the Chamber is now the
Continued on page 10
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Years in current role – or - with employee – or in industry?
I have been in the industry for 20 years. I started out in Colorado (where I was born and raised)
and then moved to Washington in 2003. I worked
solely with AFLAC until retiring in 2013. I quickly
realized I wasn’t ready to retire and have been at
Lloyd’s Insurance since 2014. I love what I do and
the clients that I work with are my primary focus.
Come on down and see me!
How long have you been a Chamber Ambassador?
Off and on since 2004.
What do you like best about being an Ambassador?
The comaraderie not only with the Ambassadors but
the people that I meet at Chamber events such as
Business After Hours, Business Classic Golf Tournament, Ribbon Cuttings and many more. When I
first joined as an Ambassador it was to meet people
because I was new to town and it certainly worked!
What is your favorite product or service that your
company provides and why?
Being in the health insurance industry can make
this question a hard one to answer these days. No
matter your age, health insurance is important. My
business is built on these personal needs such as life,
health, disability, supplemental insurance as well
as Medicare supplements. My being able to help a

client get the product or service that they need when
needed makes it very worthwhile to me. I would
say that I don’t have a favorite.
Do you see any industry trends that your company
will need to respond to in the next year?
There is probably not enough room in the newsletter
for this question as there have been so many changes
to health care over the last few years and I would
presume that there will be many more changes to
come before the dust actually settles. All we can
do as an industry is educate ourselves so when our
clients come to us, we can help them to be best
informed about the changes and match them to
their needs.
If you could own/operate another local business,
what would it be and why? It would probably be
a plant nursery. I love to grow plants and run my
fingers through the dirt and then of course there is
the final product. Yum!
Favorite charity/non profit?
Children’s Wishes and Dreams and Relay for Life.
Who has had the biggest impact on your career?
James Sjerven, the Norwegian in Colorado that
originally brought me into the insurance industry.
He was a great mentor and his wife was the most
encouraging spouse alive!
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MARKETING SUCCESS
ACCELERATOR SERIES
AN INTERACTIVE MONTHLY WORKSHOP SERIES WITH BRIAN DUVALL

UPCOMING TOPICS INCLUDE:

AUG
15

Double Your Marketing Reach With
Half The Money AND Reach 10,000+
Local Prospects For Just 5 Cents Each

SEPT
19

The #1 Marketing
Strategy That ALWAYS
Brings Clients

OCT
17

Answers To Your Most
Burning Marketing
Challenges

Visit wwvchamber.com for more info!

THEN & NOW
When I first moved to
Washington from Colorado, I never thought
that I would get used
to not looking out
of the windows at
the mountains surrounding me from
Peggy Cazier
every view point. I was
Chamber Ambassador
born and raised there,
where was I now? It was the worst winter that
Walla Walla had experienced in years, not that
I wasn’t used to snow, but I had heard Walla
Walla didn’t get much. There was always FOG
and if not, then it was DIRT blowing somewhere…….And then came spring, little sprigs
started coming out of the ground. Shortly they
were tall and green, turning into a golden honey. We would take drives and when the wind
would gently blow, it looked like a patchwork
quilt hanging on the clothesline blowing in
the breeze. I discovered that it was a different
kind of beautiful. Now 15 years later, I am in
love with taking a drive through the fields at
harvest time admiring that sheer beauty.
Also in the last 15 years, Walla Walla has shown
immense growth. It has become a destination
spot! The place to be! Not one, but two theaters with the addition of GESA Powerhouse
Theater. There has been the addition of many
more wineries, both large and small – too

many to mention in this short article. The
addition of the Walla Walla Sweets, a West
Coast League Collegiate team has been fun for
many. For those of us who love to shop, we
have great new shops downtown and they have
finally started construction and even opened
a few stores at the Walla Walla Town Center.
There are now many VRBOs and B&Bs available which have helped tremendously with the
tourism here. Then we have food! I could go
on for days there! You will see awesome new
restaurants on every corner. I haven’t even had
a chance to eat at all of them yet.
Even before I moved here, Walla Walla had a
lot going on for itself. Of course, the farming
of the wheat, onions, asparagus and grapes.
We have a wonderful Symphony. Whitman
College has many guest speakers at various
times throughout the year. Their sports teams
are pretty good too!! Walla Walla Community
College is a great way for kids to get their first
two years out of the way and stay close to
home if they wish, for older people to take a
class if they so choose or any other reason for
that matter. They also have some pretty good
sports teams. 
Then we have Walla Walla University which
just recently became University. Congratulations to them and our community. I went to
one of those Junior colleges. Then it became

a 4 year and now it is a University. Sooooo
did I graduate from a University?
One thing that I know for sure when comparing then and now walking down the street,
you are still always greeted with a smile and
a hello. Walla Walla has never lost its small
hometown feeling.
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GRAND OPENING
CELEBRATION
Grand Opening & Ribbon Cutting at
Hobby Lobby on July 2.

PHOTO GALLERY
PHOTOS FROM OUR RECENT EVENTS

GRAND RE-OPENING &
RIBBON CUTTING
Grand Re-Opening & Ribbon Cutting for
the Blue Mountain Humane Society on
June 23.
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MEMBERS’

NEWSFLASH
BUBBLES NIGHT – AUGUST 3

Join us for an evening of food and fun while mixing up delicious cocktails using our Brillante! Try
one of our delicious cocktail recipes or create your own. Ticket includes the first glass of Brillante
and small bites. One thing is for sure, you don’t want to miss this event! Visit castillodefeliciana com
for more information.

WALLA WALLA FOOD TRUCK NIGHT – AUGUST 6

Food Trucks, Burwood Brewing, Walla Walla locals! Come out and experience one of the most
loved events around our valley! NEW VENUE this year...at Burwood Brewing, 1120 E Street from
5:00-9:00pm (just around the corner)!

CADARETTA WINE & GOLF CAMP – AUGUST 9, 10, 11 & 12

Join Kris Middleton and the Cadaretta team for our first annual Golf Camp at the Wine Valley
Golf Club in Walla Walla. Golf Camp attendees will enjoy a fun-filled weekend of golf with certified PGA Teaching Professionals, great food, and delicious Cadaretta wines. Visit cadaretta.com
for more info.

VINEYARD EDUCATION SERIES – AUGUST 11

Join Pepper Bridge Winery as we embark on our second annual adventure throughout the Walla
Walla Valley. Over the course of four months, we will offer complimentary walking tours of each
of our estate vineyards, guided by leaders in the industry. Walk the vineyards and immerse yourself
in the rich history of the valley - from the first plantings, through the life cycle of the vines, soil
compositions, and farming practices - to understand what makes the Walla Walla Valley the perfect
site for world-class wines. Please contact Kat Dyer at Kat@pepperbridge.com or 509.525.6502 for
more information and to RSVP.

9 TO 5: THE MUSICAL – BEGINNING AUGUST 16

Gesa Power House Theatre presents “9 to 5: The Musical” with performances August 17 to 26. This
production is directed by former New York director and Walla Walla native Tyson Kaup (“Last 5
Years”, “Cabaret”). “9 to 5” features music and lyrics by Dolly Parton and is based on the 1980
hit movie of the same name. Set in the late 1970s, this hilarious story of friendship and revenge
in the Rolodex era is outrageous, thought-provoking and even a little romantic. Reserved seating
tickets ($45-$25 Adults; $20 Students) are available online at www.phtww.com or by calling the
box office at 509-529-6500.
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SHOP THE VALLEY

FOR THE LOVE OF LOCALS

Join us in downtown Walla Walla on the 1st Thursday of each month for great discounts and surprises at participating retailers.

Steve Owens

Director of Member Services

That headline sounds
like a nice, catchy little
promotional tag line
encouraging local
shoppers to keep their
dollars local and shop
the Walla Walla Valley,
and it is! But it is also
much more than that.

Shop The Valley is a new perk card program
launched by the Chamber earlier this summer designed to promote local shopping by
allowing local merchants to offer a discount
to Shop The Valley cardholders.
How do I get a card, you say? Excellent question! The Walla Walla High School softball
team was selling them his past Spring, so there
are over 200 Shop The Valley cards currently
out on the streets. But now that school is out,
you can get the cards here at the Chamber, or
at many of the participating retailers.
How do I know who the participating retailers
are? Another excellent question! Go to www.
shopwallawallavalley.com to see which retailers
are offering discounts as part of the Shop The
Valley program, and what those special deals
are. And keep that site bookmarked on your

phone or tablet or computer, because the deals
can change, and more stores are hopping on
board all the time!
And what if I am a retailer and I want to get
involved? Wow…another great question! Give
us a call here at the Chamber, 509-525-0850,
and we will get you all signed up. There is no
fee to be part of the Shop The Valley program.
All you have to do is provide us with a deal

“There is no fee to be a
featured merchant on the
Shop The Valley web page.”

you’d like to offer. It can even be something
you are already doing and you can change the
offer anytime you want by just logging into
the website above. We can also give you a stack
of cards to sell from your store if you want to.
For more information on how to get a card, or
be a part of the program, call the Chamber at
525-0850, or shoot me an email at sowens@
wwvchamber.com.

The second part of that brilliant headline refers
to our new For The Love of Locals program
involving downtown retail merchants. First
Thursday of every month you can get great
deals at downtown stores, all for the love of our
local shoppers. You can read more about this
fun new shopping experience in Brian Hunt’s
article on p. 9 of this newsletter! So Shop The
Valley, For the Love of Locals!
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Business After Hours at Castillo De Feliciana on July 10.

THE CHAMBER’S ROLE
CONTINUED FROM PAGE 1

home of the Small Business Development
Center? Joe Jacobs is the person to call if you
want help with your business planning, getting
registered with the proper city, state and federal
agencies, guidance on growing your business
and much more. You can set your appointment
with Joe at joe.jacobs@wsbdc.org.
One common challenge faced by small businesses is access to money to buy needed inventory or equipment. This is particularly
challenging if your business is a start-up or
you don’t qualify for traditional loans. The
Chamber is partnering with the City of Walla
Walla, the Port of Walla Walla, City of College
Place, Local Banks and Credit Unions and
Mercy Corps N.W. to create the Micro-business Assistance Program. If you’re accepted
into the program and finish then you’ll get a
grant up to $4,000 for your business. If you
need to improve your credit then you can apply
for a small credit building loan. The goal is to
help women, minorities, young entrepreneurs,

and the under-served to start or grow their
business. The program is expected to begin in
October 2018 with the first group getting their
micro-business grants in April 2019.
Did you know that the Chamber is also working with the City of Walla Walla on their economic development efforts to recruit satellite
offices and remote workers to Walla Walla? We
will be making in-person visits to target businesses in Seattle, Portland, Boise and others
to show them that Walla Walla is a great place
to relocate to, open a satellite office, or work
remotely while enjoying a better quality of life.
Public Policy
Another key role of the Chamber is to support a thriving business community and local
economy. We research and monitor proposed
legislation that could impact your business and
then communicate our position on those policies with your elected officials. The Chamber
does this on your behalf so you can stay fo-

NEW MEMBER FAST TRACK
1ST WEDNESDAY EACH MONTH
8:30-9:30AM AT THE CHAMBER

RSVP TO THE CHAMBER AT 525-0850!

cused on running your business. Did you know
that the Chamber hosts 411 calls with your
elected officials so you can speak with them
and voice your concerns? Did you know the
Chamber hosts Public Policy Forums, Debates
and Public Policy Luncheon so you can meet
your elected officials and candidates face-toface? We believe there is strength in numbers.
Your membership dues and sponsorship of
Chamber events makes our work possible.
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DISCOVER & EXPLORE

WITH THE CHAMBER IN 2019

Walla Walla Valley Chamber of Commerce trip to China in the spring of 2017.
The Walla Walla Valley Chamber of Commerce is excited to
offer trips to the following destinations in
2019! Thanks to our
partners, we are able
to offer top-quality
Marissa Milller
travel opportunities
Chamber of Commerce
at unbeatable prices.
Keep reading for information about these new
itineraries being offered next year.
9-Day Tropical Costa Rica
Experience lush forests and stunning waterfalls,
exotic wildlife and endless coastlines as we visit
Tropical Costa Rica, departing March 4, 2019.
Tour a local coffee plantation. Zip line through
a cloud forest. Go in search of crocodiles, river
otters, sloths, exotic birds and rare butterflies.
Taste your way through cooking demonstrations featuring local ingredients.
This incredible adventure includes 14 meals
(8 breakfasts and 6 dinners), hotel transfers
and tour attractions per itinerary (excluding
optional side tours).
All of this for $2,249 (land only). Airfare
from Pasco available for an additional fee. A
$500 deposit is required at time of booking to
hold your reservation until departure. Deposits
are refundable up until September 4, 2018.
Remaining balance and all paperwork due
January 3, 2019.

11-Day Denali Land & Sea Journey
Discover Alaska by land and by sea with the
Chamber July 7-17, 2019.
Cruise through Alaska’s scenic Inside Passage
as it winds its way through glacier-cut fjords
and lush temperate rain forests. Explore the
rich cultural sights of Native Alaskan nations
like the Tlingit, Haida and Tsimshian in Ketchikan. Hike up Mount Roberts to chance
upon wild deer and bald eagles in Juneau.
Immerse yourself in gold rush lore in Skagway.
Feel the cool spray that drifts over the ship as a
three-story tower of ice breaks off and smashes
into the sparkling waters below in Glacier Bay.
Hike, bike and see wildlife in Chugach State
Park in Anchorage. Visit the Husky Homestead, an Iditarod-training center for husky
sled dogs in Denali. Explore Pioneer Park,
a 44-acre Gold Rush Town with 35 restored
buildings in Anchorage.
This cruise aboard Holland America’s Westerdam includes sailing from Vancouver, British
Columbia to Fairbanks, Alaska, meals, taxes
& fees and nightly entertainment.
All of this starting at $2,360.14 (cruise only)
for inside cabin. Airfare available for an additional fee. A $600 deposit is required at time
of booking to hold your reservation until departure. Remaining balance and all paperwork
due April 23, 2019.
17-Day Best of Australia & New Zealand
Join the Walla Walla Valley Chamber of Com-

merce and Chamber Explorations next fall as
we travel to Australia & New Zealand!
Relax onboard a catamaran as you cruise to
the Great Barrier Reef. Visit the Tjapukai
Aboriginal Cultural Park to experience and
interact with Australia’s 40,000 year old aboriginal culture. Snap a selfie with a Koala at
Sydney Wildlife World. Marvel at Mother
Nature’s light display at the world-renowned
Waitomo Glow Worm Caves and experience
the beautiful surroundings, ink-dark waters,
gushing waterfalls and captivating views of
Milford Sound.
This trip down under includes round-trip luxury motorcoach transportation from Walla
Walla to Seattle, round-trip airfare from Seattle
plus tax, 4 inner-tour flights, 14 nights of first
class hotel accommodations, 23 meals (13
breakfasts, 1 continental breakfast, 2 lunches
and 7 dinners), deluxe motorcoach transportation while abroad, entrance fees for all tour
attractions on itinerary, private tour guides,
hotel transfers and baggage handling.
All of this for $8,195! A $500 non-returnable
deposit is required to hold your reservation until departure. Save yourself $200 when you pay
by check for your remaining balance! Deposit
due April 30, 2019. Remaining balance and
all paperwork due August 8, 2019.
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SHOP LOCAL TO SUPPORT OUR

BUSINESSES AND COMMUNITY

Grand Opening & Ribbon Cutting for the new Hobby Lobby store in Walla Walla on July 2.
The importance of
spending our shopping dollars with
Walla Walla Valley
businesses is an increasingly critical
way we all can – and
should – support a viBrian Hunt
brant local economy.
Union-Bulletin
This is hardly a new
message – it’s a key mission for our Chamber
of Commerce, and is one of the five major
outcomes that came from the Valley-wide
Community Conversations project.
Buying local is getting easier. I write this after attending another exciting grand opening
celebration at Walla Walla’s new Town Center
shopping center. The U-B’s regular business
coverage includes lots of stories of new and expanding businesses here. Our cities and county
that rely on retail taxes for their budgets are
feeling more optimistic.

those things readily available here. Costco is
a regular out-of-area destination for many,
though money spent there takes away from
our economy here as well.
Price matters, of course, as does selection.
For many smaller, local retailers, the deck is
stacked against them by the massive volumes
sold through online and membership portals.
And yet we’ve got stores right in the valley that
also offer selection and low cost. Many of our
successful smaller retail and service businesses give their operations the kind of personal
attention that larger stores can’t. Shopping
local also comes with the benefit of actually
engaging with real live people who might also
just be your neighbor.

That’s good news. Dollars spent locally – in
retail, services, groceries, advertising, and more
– stay local. This helps pay wages for local
workers who in turn spend that money locally.
It supports local investments, local charities
and nonprofits, local roads and bridges.

For the Chamber, local shopping initiatives
are a core function in our work to sustain
a vibrant and dynamic local economy that
benefits all of us. For the Love of Locals, as
one example, takes place the first Thursday of
each month from 11 am 7 pm in downtown
Walla Walla – look for the green and white
balloons that identify participating businesses.
This effort supports our downtown businesses
and benefits local charitable organizations for
the kind of win-win that only local shopping
support can deliver.

And yet every day we hear about Amazon, or
about driving to Tri-Cities to pack our vehicles with goods from Costco. Amazon does
indeed have a massive selection, though it’s
easy to get in the habit of using it even for

The Chamber introduced the Local Perk Card
earlier this year that was put together by Whitman intern Lukas Stocker. This includes discounts throughout the Valley for those who
purchase the Local Perk Card. Learn more

about this great local program at http://wallawallachamber.com/shop-local/
Shop & Services Guide, similar to the Walla Walla Downtown Foundation’s Wine and
Dine Guide, is another shop-local Chamber
initiative. The Chamber’s Keep it Home for
the Holidays is an important annual effort to
support local gift buying.
These are mostly focused on retail, though
supporting local businesses and services is also
important to our collective wellbeing.
It’s not always easy to ignore the convenience
of online shopping, though taking advantage
of our local retail and service businesses is
good work. Doing so is a big plus for our
communities and your neighbors.

PROMOTE
YOUR BUSINESS

WITH US
Advertise with the Chamber
using our easy and affordable
options for any budget!
Contact the Chamber at
525-0850 for a list of our
current advertising rates.
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A beautiful hanging basket in downtown Walla Walla.

THE CHAMBER’S

MISSION FOCUS REPORTS

Brian Duvall
President & CEO

opment Center.

First Year Accomplishments July 2017 to
June 2018. During my
first year at the Chamber, we established or
implemented the following:
•Became the fiscal
agent and home of the
Small Business Devel-

•Became the fiscal agent of the Pitch It Youth
Entrepreneurship program.
•Established economic development relationship with City of Walla Walla.
•Helped create the Micro-Business Assistance

program with City of Walla Walla.
•Developed the Shop Local perk card program.
•Launched Love of Locals shopping nights
program with downtown merchants.
•Created the Retail Marketing Committee
with downtown merchants.
•Provide Marketing Success Accelerator series
of workshops for small businesses.
•Provide small business consulting services at
the Chamber.
•Created The Women In Business network.
•Created planning committee for a new Small
Business Incubator & Maker Space.

•Launched the Technology Round Table with
the Port of Walla Walla.
•Successfully recruited Cordoba Technologies
to Walla Walla from California.
•Brought in 4 nationally recognized speakers
for the Business Summit.
•New, business-focused brand for the Chamber.
•Online video library of key chamber events
and workshops.
•Building positive working relationships with
the Hispanic community.

YOUR AD HERE!
(1/4 page ad only $109)
We offer advertising opportunities that can fit the needs of any member, with prices ranging from
$70 for a 1/8 page ad to $437 for a full page ad. Advanced reservation is required.
Contact the Chamber at 525-0850 for a list of our current advertising rates.
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THANK YOU
NEW MEMBERS
Don Johnson Sales, Inc
Hobby Lobby
Ingeniux
The Barn B&B Walla Walla, LLC

RENEWING MEMBERS
1-2-3 Printing (‘05)
Aria Dental (‘14)
Big Cheese Pizza (‘03)
Blue Mountain Broadcasting/Blue Mountain (‘18)
Brookdale Walla Walla (‘96)
CG Public House & Catering (‘17)
Coachman, Inc (‘80)
Elsom Roofing, Inc (‘95)
EMBERFUEL Coworking (‘13)
Inn at Blackberry Creek (‘01)

Leo Smith Architects, Inc. (‘17)
Paragon Auto Sales (‘16)
Ponti & Wernette, PS (‘71)
Saager’s Shoe Shop (‘07)
Shiki Hibachi Sushi, Inc (‘15)
Walla Walla Country Club (‘83)
Walla Walla Public Schools (‘83)
Walla Walla Sweet Onion Marketing Committee (‘96)
Whitman Place (‘14)
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THE PEOPLE

BEHIND THE SCENES
CHAMBER AMBASSADORS
Breanna Maiuri

Sierra Burchell

Kyndra Teal

Erin Hubbard

Diane Davis

Wade Robbins

Rose Hajduk

Peter Early

Castillo de Feliciana
Eritage Resort
John L. Scott
Baker Boyer

Greg Kettner

Greg Kettner Speaks

Brendan Hummel
Inland Cellular

Blaine Lim

New Vision Properties

Andrae’s Kitchen
Banner Bank
Banner Bank
Abadan

Andre Selfa

Diane Pease

Windermere Real Estate

Kylie Sheckler

Winery Fulfillment Services

Abbie Clark

Reininger Winery

Teri Grant

Gesa Credit Union

Dallas Cornwell

Heritage Wealth Advisors
Ameriprise Financial

Brookdale Senior Living

Peggy Cazier

Tertulia Cellars

Lloyd’s Insurance, Inc.

Kristine Bono

Ashley Rubon

Coldwell Banker First Realtors

VISIONARY MEMBERS
Baker Boyer
Banner Bank
Elkhorn Media Group
Columbia REA

Gesa Credit Union
Inland Cellular
KUJ
Pacific Power

PocketiNet
Walla Walla Union-Bulletin
Wine Valley Golf Club
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AUGUST EVENTS

Check online for updates & to register for events

01
02
02
14
15
22

NEW MEMBER FAST TRACK @ The Chamber - 8:30am
LOVE OF LOCALS @ Downtown Retailers - all day
BUSINESS CLASSIC GOLF TOURNAMENT @ Wine Valley - 9:00am
BUSINESS AFTER HOURS @ Walla Walla Fairgrounds – 5:30pm
MARKETING WORKSHOP @ the Chamber – 5:30pm
TRAVEL CLUB PREVIEW NIGHT @ The Chamber - 5:30pm

SEPTEMBER EVENTS

Check online for updates & to register for events

05
06
11
18
19

NEW MEMBER FAST TRACK @ The Chamber - 8:30am
LOVE OF LOCALS @ Downtown Retailers - all day
BUSINESS AFTER HOURS @ Marcus Whitman Hotel – 5:30pm
TRAVEL CLUB PREVIEW NIGHT @ The Chamber - 5:30pm
MARKETING WORKSHOP @ the Chamber – 5:30pm

