The things we do best, we do together

February 2018

“Leadership and learning are
indispensable to each other.”

~John F. Kennedy

Community, Workforce & Leadership Development At The Chamber
Here’s part 2 of my article continued from the January Newsletter. To refresh
your memory…
The Walla Walla Valley Chamber of Commerce is a non-profit business association dedicated to the following five key mission areas: 1. Small Business & Economic Development, 2. Public Policy & Advocacy, 3. Community Development,
4. Workforce Development, 5. Leadership Development.
Brian Duvall,
President & CEO

In the January article I covered some of the specifics of what your Chamber is
doing to serve Small Business & Economic Development as well as Public Policy
& Advocacy. Today, I’ll cover the remaining three service areas.
Community Development
Walla Walla and the surrounding area already have a number of non-profit organizations that focus
on community development so you’re probably wondering why the Chamber is focusing on this. It’s
one of our key service areas because the Chamber represents the voice of the business community
with these other organizations. We’re frequently asked to participate in their efforts so that they’re
sure to get input on how their community development efforts may impact the businesses.
We’re proud to be the voice of business in helping wonderful organizations like the Sherwood Trust,
Blue Mountain Action Council, and a host of others. As you can imagine, helping other community
development organizations requires a lot of staff time and resources besides what we do directly as a
Chamber. Your dues and sponsorships of Chamber events allows us to do this important work on
such efforts as homelessness, affordable housing, clean energy, trails & blueways, and so much
more.
Workforce Development
Another reason I’m so happy to live here in this beautiful valley is because there is such a strong educational community with three great colleges and an outstanding school system. Your Chamber is
Continued on page 10
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Gesa Power House Theatre will screen the current Royal Opera production of "Rigoletto" on Wednesday, February 7 at 6 p.m.
This production is filmed live in London and rebroadcast internationally to select screens.

The Year of Building Relationships
Baker Boyer
Banner Bank
Elkhorn Media Group
Columbia REA
Gesa Credit Union
Inland Cellular
KUJ
Pacific Power
PocketiNet
Walla Walla
Union-Bulletin
Wine Valley
Golf Club

Roger Esparza,
Walla Walla Sotheby’s
International Realty

I am very excited and I must admit a bit nervous to be serving as Chair of the
Board of the Walla Walla Valley Chamber of Commerce for 2018! I mentioned I
was a bit nervous because I follow the footsteps of Todd Brandenburg, our former Board Chair, who Is an outstanding Leader and an overall wonderful human being. I also happen to be the youngest and first minority to ever hold
this position. I know that I am in good hands with our World Class Board and
Staff so bring on 2018.

I am really thankful for being involved not only with the Chamber but also with
the Community Council, Friends of Children of Walla Walla, The Walla Walla Realtor Association,
Junior Achievement, and others. I would love to see some more partnerships formed between
some of our non-profits and local organizations in our Valley. A great example would be Junior
Achievement partnering with the Chamber. If we could get more participation from our business
community to work with our youth to help them succeed we would be getting a good return on our
investment. It is important for our young people to understand financial literacy.
This is the Year of Building Relationships! I have been really impressed with our new CEO Brian Duvall and Staff in this department. Brian has worked diligently to form new relationships since he
took over as our CEO last summer. We have great relationships with the City of College Place, City
of Walla Walla, Walla Walla County, Port of Walla Walla, Downtown Walla Walla Foundation, Visit
Walla Walla, Walla Walla Wine Alliance and many others thanks to Brian. It is important for our
Business Community to know that we are here to answer any question that you may have so you
can always reach out to us if we have not reached out to you yet. I look forward to meeting new
folks and getting know folks I already know better.

Continues on page 11
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Join Castillo de Feliciana from 6:30-8:30pm in the Walla Walla Valley tasting room for a night of wine and chocolate pairing February 23.

Members’ NewFlash
Evening of Elegance Dinner & Auction—February 10. This is Walla Walla Community
Hospice's largest fundraiser of the year. The event is held annually at the historic Marcus
Whitman Hotel and Conference Center. Supporters in the community come together to
celebrate with gourmet food and award winning wine. Festivities include a silent auction,
live auction, raffles, wine sweepstakes, photo booth and raise-the-paddle. Visit
www.wwhospice.org for more info.
Free Family Concert & “Foodraiser”—February 11. Join the Walla Walla Symphony from 3
-4pm for a free, family-friendly concert. “The Orchestra Rocks” explores the ways composers and musicians play with elements of musical time to create patterns of sound and
silence that are expressive and exciting. Admission is free with the donation of a
non-perishable food item. A free Instrument Petting Zoo begins at 2pm and gives kids the
chance to explore the instruments of the orchestra.
Valentine Pairings at Canoe Ridge—February 14. Treat your loved ones and elevate your
tasting experience with a line-up of exclusive wines paired with small bites. Featuring
Canoe Ridge Vineyard’s exclusive Washington State wines perfectly paired with a selection
of aged cheese from Monteillet Fromagerie and handcrafted chocolates from Bright’s
Candies in our historic downtown. Questions? Contact the tasting room at tastingroom@canoeridgevineyard.com or (509) 525-1843.
Michael Kaeshammer in concert—February 23. Michael Kaeshammer is a prolific Vancouver Island-based singer/songwriter/pianist/producer who has earned a loyal international
following as a triple threat. He’s a piano virtuoso with a technical mastery of many different
styles, an eloquent singer/songwriter, and a charming and engaging performer. Reserved
seating tickets ($45-$40) are on sale online (www.phtww.com) or by calling the box office
at 509-529-6500.

LITTLE THEATRE OF WALLA WALLA
PRESENTS “THE RAINMAKER”
As drought besets the West, Lizzy’s father
and brothers are just as concerned for her
lack of a husband as they are about the
lack of rain. Every possible scheme for
marrying her off has been exhausted when
a confidence man appears in town, flush
with self-assurance and full of grandiose
notions, promising to bring rain that will
save the family farm for the princely sum
of $100. The brothers bang brass drums to
shake the clouds loose, while the Rainmaker awakens a sense of self-confidence
in Lizzy she never knew she possessed.
Performances: Feb 9, 10, 16, 17, 18*, 23,
24 & 25*. Shows start at 7:30 PM (*2 PM
Sunday matinees)
Where: 1130 E. Sumach St, Walla Walla
More info: ltww.org
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Ah, Amour! Join Saviah Cellars Feb 10-12 for a wine and chocolate experience that will indulge the senses. You're sure to fall in love!

How Your Small Business Can Benefit From Hosting An Event

Kelly Trop,
Director of Special Events

Whether your event be: educational, interactive, virtual, fundraising, a group
outing, networking, or just-for-fun; there are many benefits for a business or
organization that result from a successful event. Gathering your customers, prospects, staff, vendors, and strategic partners in one space turns into a great networking opportunity where all at the same time you are able to build relationships, cultivate a strong brand image, and generate publicity for your business.

In selecting the event that is right for your business, consider what your brand
means, who your customers are and your purpose for hosting the event. Even home-based business
can host an event; just find a suitable venue that reflects your brand.
Here are 7 ways an event can benefit your business.

“The most successful event
is the one that achieves
your goals and exceeds
your expectations.”

Build Awareness
You want to be the first one thought of when a customer is making a buying decision or making a recommendation to another potential customer. In Walla Walla, so much business is created from wordof-mouth referrals. A successful event will educate your market, enhance your visibility as an industry
leader, and get them positively thinking and talking about you.
Build Your Brand
Building your brand is building trust with your target market. Branding is geared towards all potential
consumers. Your brand includes your name, slogan, design, symbol, new or unique product or service
– an identifier distinguishing you from competitors. Your brand is a trigger to remind people about
trust. Trust is generally influenced more by actions and less by words. A properly designed and executed event is an effective act that reinforces other marketing messages about the WHY that is the
foundation for your company.
Collect Customer Information
A major benefit of an event is the opportunity to capture potential and existing customer information
(if you don’t already have it) in an affordable, legal and acceptable way. You do not want to gain a
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~Unknown

The 43rd Annual AAUW (American Association of University Women) Book Sale will be held Feb 16 to 18 at the Marcus Whitman Hotel. Sale hours will be Friday and
Saturday, 9 AM to 7 PM; and Sunday, 9 AM to 4 PM. Proceeds fund scholarships for local women returning to college, and educational projects and events.

reputation as a “spammer”. During registration, obtain contact information and include a couple questions that will help with direct communication and relations. Send a feedback survey following your event to learn what they thought, and ideas for improvement and future
events.
Foster Connections
Events are a great way for businesses to connect on a personal level with customers, their friends, vendors, the community, and/or strategic partners. You may encounter most of these people during the workweek, but hosting a group of people in a relaxed setting allows for
your entire business network to meet including your staff, build friendly feelings and trust that will strengthen bonds and increase loyalty.
Create Popularity by Association
Along with your business network in attendance and thereby widening your cast, securing the services of a popular personality or group to
entertain your audience can result in major benefits. If your attendees have an enjoyable and memorable experience, they are bound to
associate your company and brand with that experience. They are far more likely to think of you, rather than the competition.
Free Publicity
Your event may be so special, that it is noted by our local radio, newspaper or television. Consider creating a professional press release
prior to your event and sending it to as many interested parties as possible, and inviting the press.
Fun
Ensure that everyone, including yourself, has a wonderful time and you meet (it’s even more fun to exceed) attendee’s expectations.
Make it an event the guest will talk about with others, and a lasting joy they associate with doing business with you.
A bit of advice:
I love the little details that make a difference – I believe the magic is in the details. Be sure to remember that organizing and hosting an
event takes a lot of planning. My top bit of advice: consult with a team or committee. The size of the event governs the size of the committee. I was blessed to work with an amazing planning committee for the Annual Banquet (in addition to an amazing decorating committee, and a whole lot of contributions by our staff and others). The committee contributed valuable advice, different experiences and
skills, time, resources and personality. Their input makes our events better.
Good luck with your next event!
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Renewing members
Thank you for your
support!
CI Shred '(03)
Cutting Edge Plumbing &
Mechanical ('00)
Figgins Family
Wine Estates ('01)

Welcome To Our Newest Members!
Eritage Resort / (206) 352-1450 / eritageresort.com
Beautifully nestled on 300 acres in the rolling fields of wheat and vineyards of Washington wine country,
Eritage is only minutes from downtown Walla Walla and its regional airport. Each suite opens to a patio or
deck with expansive views of the Blue Mountains. Opening in early 2018, Eritage will include 10 luxury
suites and a restaurant menu created by James Beard award-winning chef Jason Wilson featuring locally
grown ingredients and Washington wines.

MT Head Brewing Co. / 253) 208-8999 / mtheadbrewingco.com
We are a small, artisanal style brewery and tap room located at 325 A Street in Walla Walla. Our comfortable pub atmosphere is the perfect place for conversation and making friends.

Goodwill Industries of
the Columbia, Inc ('96)
Goose Ridge
Estate Winery ('16)

Photo Roundup
Enjoy our roundup of photos from our most recent events.

Graphic Apparel ('96)
Handmaid Cleaning,
LLC ('16)
Harmony &
Health, LLC ('04)
L & G Ranch Supply ('04)
Motel 6 (‘01)
Palouse Management
('12)

Business After Hours hosted by Winery Fulfillment Services on January 9.

Please join us this month for BAH at:
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Renewing members
Thank you for your
support!
Postal Annex + ('00)
Sherwin-Williams ('13)
Sherwood Trust ('09)
Sign DeSigns ('99)
Studio TWOZEROTWO
('15)
Thompson Family
Acupuncture Clinic ('12)
TKCPA, PLLC ('85)
United Country - Walla
Walla Homes & Land
('11)
Walla Walla Chamber
Music Festival ('12)
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Our Chamber
Ambassadors!
President
Breanna Maiuri
Castillo de Feliciana
Vice President
Cory Spencer
Wine Valley Golf Club
Coming to Walla Walla for one night only, February 23 from 5:30-9:30pm at the Marcus Whitman Hotel.

Secretary
Kyndra Teal
Courtyard Marriott Walla Walla

Think Local First—All Year Long!

Casey Richards
Blue Mountain
Community Foundation
Diane Davis
Coldwell Banker First Realtors
Rose Hajduk
Baker Boyer
Greg Kettner
Express Employment
Professionals
Brendan Hummel
Inland Cellular
Blaine Lim
Premier Motors

Steve Owens,
Director of
Member Services

The Holidays are over, but shopping isn’t. We all have to buy stuff all the time,
and make choices about where we acquire goods and services throughout the
year. And each of us has an important role to play in creating a vibrant community and healthy economy that works for all of us. Our everyday decisions have
powerful impacts, especially when it comes to the businesses we support.
There are many ways to be a “localist” but the simplest is to start with a commitment to always think local first. A Shop Local mentality makes it easier to
find what you need locally, celebrate the place we live, and put what matters
most first. Keep your dollars where your heart lives, support your community,
and build an economy that works for everyone by shopping local!

The Chamber will be redoubling its efforts to promote and practice the localist mentality in 2018.
We have several Shop Local programs in development that will debut later this year, and we will
continue our #keepithomeWW campaigns during special occasions and Holidays. And big kudos to
the City of Walla Walla for bringing back the Walla Walla Town Center (formerly known as the Blue
Mountain Mall), which will not only provide more options for local shopping, but more opportunities
for new local businesses! As local shoppers, now it’s our turn!
Several studies have shown that when you buy from a local business, more of your money stays local
and filters through to other local businesses, services, and farms, continuing to strengthen the community. Small businesses also donate more than twice as much per sales dollar to local non-profits,
events, and teams compared to big businesses. Locally owned businesses tend to buy local, which
means a “greener” supply chain.
Small businesses are the largest employers nationally and in our community. Local businesses are
owned by your friends and neighbors who are more invested in the community’s future, just like
you. Research shows that investors and entrepreneurs are more likely to invest and settle in places
that preserve their distinctive character and support the local business community. More local businesses mean a stronger tax base, which means better schools, transportation and emergency
response.
We all have to watch how we spend our money and what we spend it on. In 2018, I encourage all of
us to add the who, where and why to that thought process as well, and keep our Walla Walla business growing and thriving.
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Our Chamber
Ambassadors!
Sierra Burchell
Olive Marketplace and Café
Erin Hubbard
Banner Bank
Wade Robbins
Banner Bank
Peter Early
Abadan
Andre Selfa
Heritage Wealth Advisors
Ameriprise Financial
Peggy Cazier
Lloyd’s Insurance, Inc.
Ashley Rubon
Coldwell Banker First Realtors
Diane Pease
Windermere Real Estate
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Board of Directors
Executive Committee
Board Chair
Roger Esparza
Walla Walla Sotheby’s
International Realty
Treasurer
David Elmenhurst
CliftonLarsonAllen
Immediate Past Chair
Todd Brandenburg
PocketiNet
Past Chair
Keith Burghardt
Community Bank
Secretary
Brian Duvall
Walla Walla Valley
Chamber of Commerce

Come and paint Lovebirds, just in time for Valentine's Day February 10 from 7-9pm at the Weinhard Hotel in Dayton.

actively working with these educational institutions to help make the connection between skills development and job opportunities here in the greater Walla Walla Valley.
Your generous support of the Chamber allows us to help promote the B57 Program at College Place
High School, the after-school programs at WA-HI and the SEATech programs out at the Community
College to our business community. Our goal is to help local businesses find and hire local people to
fill those jobs while also helping our students realize they don’t necessarily have to move away to
find a job.
We’re excited to support youth entrepreneurship in partnership with Whitman College with their
Pitch It contest. Walla Walla University is working with the Chamber to develop our style guide and re
-branding. We’re working with the Community College on entrepreneurship in a variety of ways including speaking to classes.
Leadership Development
One of the ways we’re also working with the Community College is through co-sponsoring Leadership
Walla Walla. Each year, your Chamber leads the Public Policy Day with the program focused on
meeting with and hearing from elected officials and public policy experts from around the state. The
purpose is to make sure our rising leaders are fully informed on policy issues of the day, how those
issues impact the community and offer possible action steps they can take as community leaders.
Another important skill for emerging leaders that I’m personally interested in developing this year is
Public Speaking. I have seen my own income, influence and success improve significantly by developing and polishing the ability to speak in public. One of the best and most affordable ways to do this is
through Toastmasters. I propose that we start a Chamber Toastmasters Club in 2018 to help you develop your own public speaking skills.
If you or a member of your staff is interested in learning more about forming a local Toastmasters
Club with the Chamber or any of the other topics discussed above then be sure contact me directly at
bduvall@wwvchamber.com.
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Board of Directors
continued
Brian Hunt
Walla Walla Union-Bulletin

You are invited to the first ever Blend & Grill party at Waterbrook Winery February 14 from 6-9pm.

The year of Building Relationships (continued from page 2)
We have some great things happening at the Chamber this year, Stay tuned! On a side note there are
many things you can take advantage of if you are a current Chamber Member. See Below!
-Reach new customers and widen your exposure by submitting your news for inclusion in our weekly
emailed business news resource, the Valley Business News.
-Get listed in the Chamber’s online members-only directory where your listing can be found by name
or category. The Chamber web site averages 9,000-12,000 unique visitors each month
-Display brochures and pamphlets free of charge in the Chamber Visitor Center
-Gain access to participate in a member-to-member discount program offered only to Chamber
members.
-Attend and/or host Business After Hours. This event, held on the second Tuesday of each month, is
your best opportunity to network with other business leaders in the community. You may also
showcase your business as a host of this event.
- Launch your business or remodel with a ribbon cutting or grand opening. The Chamber will help
promote your grand opening event to local business people and local media, if you desire. Gold
scissors and ribbon are available to borrow. After the event we will include a picture in the printed
newsletter.

Adam Keatts
Banner Bank
Shannon Bergevin
Express Employment
Professionals
Doug Simcock
Windermere Real Estate
Toby Salazar
T-Barbershop
Chuck Reininger
Reininger Winery
Kathy Covey
Blue Mountain
Action Council
Bill Clemens
Pacific Power
Rob Blethen
Baker Boyer
Doug Henry
Ace Hardware
Derek Brandes
Walla Walla
Community College
Machelle Colligan
Allstate InsuranceColligan Agency
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Calendar of Events
Business After Hours—February 13 (5:30pm)
Express Employment Professionals
101 W. Poplar Street
Legislative 411—February 20 (12:00pm)
Chamber Building
29 E. Sumach Street
Quarterly Luncheon—February 21 (11:30am)
Courtyard Marriott by Walla Walla
550 W. Rose Street
Ribbon Cutting—February 22 (5:30pm)
Gesa Credit Union
1603 Penny Lane

Administrative
Team
Brian Duvall
President & CEO

Kelly Trop
Director of Special Events

Steve Owens
Director of Member Services

Marissa Miller
Marketing & Operations

Tawnya Richards
Office Manager

