The things we do best, we do together

March 2018

Check out the Summit
2018 Business Summit To Focus On Entrepreneurship & Growth
Here’s part 2 of my article continued from the January Newsletter. To refresh
your memory…Our goal with the 2018 Business Summit is to make it the leading business development conference in the region. We want business leaders
throughout Washington to realize that the Walla Walla Valley is an ideal place
to start or relocate a business.

website for all the
latest info at
wwbizsummit.com

Dave Mitchell
Brian Duvall,
President & CEO

The keynote speaker this year will be Dave Mitchell, best-selling author of The
Power of Understanding People. In July 2013, Meeting Professionals International selected Dave as the Meeting Madness winner for Best Speaker of the Year at their World Education Congress in Las Vegas.
In September 2015, Meetings and Conventions Magazine named Dave one of the Best Speakers of
the Year. Since founding the Leadership Difference in 1995, over 300,000 people have attended
Dave’s “enter-TRAIN-ment” seminars on topics that include leadership, customer service, selling
skills, and personal performance. His clients include Allstate Insurance, Bank of America, Universal
Studios, Hilton Worldwide, Sub-Zero Wolf Appliances, Electrolux Appliances, Trek Bikes, Walt Disney
World and the CIA.
Dave has a Master’s Degree in Global Human Resources Development and has served as an adjunct
professor at the University of Illinois. He is also certified as an Advanced Wine Sommelier by the International Wine Guild.
Lyman Connor
Lyman Connor is an engineer with G.E. and Founder of Handsmith.org. He’ll be speaking on 3D Digital
Micro-Factories, rapid prototyping and how rural communities can launch maker-spaces.
Lyman is an avid cyclist who was nearly killed in a cycling accident several years ago. After being released from the hospital he met a teen who was born without a hand and whose family couldn’t
Continued on page 2
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Join Kappa Alpha Theta for their annual philanthropy event Friday March 2 from 7-10pm in Cordiner Hall on the Whitman
College Campus. All proceeds from the event go to benefit Walla Walla and Columbia County CASA.
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Golf Club

afford a bionic prosthetic. This encounter inspired Lyman to begin designing and 3D printing his own
bionic prosthetic hand. Since then, he has successfully launched Handsmith.org to help bring bionic
prosthetics to those who can’t afford them.
During the development of the Mano-matic bionic hand, Lyman became a nationally recognized
leader in the 3D manufacturing arena, being a featured speaker at the Consumer Electronics Show in
Las Vegas, the 3D Tech Trends Forum at MIT and most recently, the 3D World Forum in Washington,
D.C.
Last summer, Lyman started a Maker Camp for kids in second grade up to tenth grade to expose
them to programming, mechatronics, 3D printing and design. The response was strong, filling all
three two-week sessions and attracting attention from major universities who want to help build the
Maker Camp project nationally.
Allan Tsang
Born in Hong Kong, raised in Africa, and educated in the United States, Allan is an accredited business advisor, analyst, and executive coach who has worked with hundreds of companies including
those in the Inc. 500 Fastest Growing Companies, and Fortune’s "100 Best Companies to Work For".
Allan is frequently asked to help improve customer and vendor relations, increase sales, and maximize profits. By teaching, training, and coaching negotiations, Allan equips companies to confidently
perform and focus on a valid mission without compromising. With a proven track record, Allan’s
clients regularly rely on his systematic approach to negotiation when stakes are high or when negotiating with top Fortune 500 Companies such as Google, Boeing, PepsiCo, Verizon, Northrop Grumman, CAT, GE, and Microsoft. Recently, Allan helped a client win a multi-million-dollar project from a
prospect who revealed that his client's proposal was double the lowest bid but the value they
offered was the highest.
He also jumpstarted a 27-year-old company’s sales, contributing to a 500% increase in sales backlog
within 12 months, a recurring revenue from $2.9MM to $8.6MM in 27 months, and the eventual
Continues on pages 10 & 11
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Gesa Power House Theatre presents "The Phat Pack" on Friday, March 16, 2018 at 7 PM.

Members’ NewsFlash
Mandy Harvey Concert—March 5. Just Us Girls Sharing (J.U.G.S.) presents Mandy Harvey
in concert on Monday, March 5, 2018 at 7 PM at the Gesa Power House Theatre. Mandy
Harvey is a deaf American singer-songwriter who received Simon Cowell's Golden Buzzer in
the most recent season of "America's Got Talent". A limited number of VIP tables ($100/
seat) are available and include side-stage and side-balcony table seating, a souvenir CD,
and a private meet-and-greet with the performer. Reserved seating tickets ($65-$50) are
available online or by calling the box office at 509-529-6500.
Cooking Class with Chef Jen—March 8. Join Goose Ridge Winery for an evening of wine,
cider and pasta! Chef Jen will demonstrate several variations of homemade marinara and
creamy alfredo sauce. Then stuff a pan full of your own jumbo shells with cheese or
sausage filling and top them off with your favorite sauce to take home for dinner. A glass
of wine or cider is included with your ticket. Tickets are $45 or $40 for Cellar Select Wine
Club Members! Tickets can be purchased online at gooseridge.com/events, or you may call
and reserve your spot at (509) 876-4046.
Blue Mountain Brix & Brew—March 16. Join the Dayton Chamber of Commerce on
Friday, March 16, 2018, for an evening of good food, an open bar, silent and live auction
featuring vacation getaways and our favorite magnums of wine, and a showcase raffle for
elegant prizes. Tickets are $35 and can be purchased at the Dayton Chamber of Commerce
office or from a Chamber Board Director.

LITTLE WATTS FAMILY SERIES:
MUD BAY JUGGLERS
Gesa Power House Theatre and Walla
Walla Valley Honda present the Mud Bay
Jugglers on Friday, March 23 at 6 PM. This
Little Watts production is suitable for all
ages, and runs about an hour.
This startlingly inventive troupe juggles
genres as easily as objects, weaving
theater, dance, physical comedy, and
juggling into a creative and infectious
entertainment experience. The Mud Bay
Jugglers work their choreographic and
juggling magic to lively music for a
mesmerizing and emotional performance.
When: Friday, March 23 @6pm
Where: Gesa Power House Theatre
More info: phtww.com

Crab & Seafood Boil—March 17. Join Canoe Ridge Vineyard in the tasting room with
team Whoopemup for a traditional seafood boil of crab, assorted seafood, andouille
sausage and a variety of seasonal vegetables. Food will be served family style, alongside
cornbread muffins. You will also enjoy a flight of Canoe Ridge Vineyard’s seafood-worthy
white, rosé and red wines! Tickets are $62 and include a glass pour of your choice from the
tasting, and a festive seafood bib! Doors open at 2 PM. Food is served at 2:30 PM.
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Small Business Development Center Grand Opening & Ribbon Cutting January 25 at the Chamber.

Meet Your Chamber Ambassador: Greg Kettner
Years in current role: 8 years part-time, 1 month full time.
How long have you been a Chamber Ambassador? 2 plus years
What do you like best about being an Ambassador? Building new personal and business relationships. Giving back
to the business community.
Greg Kettner,
Keynote Speaker &
Corporate Comedian

What is your favorite product or service that your company provides and why? Corporate Comedy - Love making
people laugh and think.

Do you see any industry trends that your company will need to respond to in the next year? Adapt to events,
whether to MC, give a motivational talk or just entertain.
If you could own/operate another local business, what would it be and why? Love my job.
Favorite charity/non profit? I'm a member of the Walla Walla Exchange Club and I love giving back to the community and the children's
charities that we help support with our grants from the Ducky
Derby.
What or who is your top “go-to” place or person for business and professional advice? Google
Who has had the biggest impact on your career? Jordan Thorsteinson, a former co-worker with
Vancouver Canucks of the NHL.
Favorite sport/team or movie? Hockey & Breaking Bad
What do you do for fun? Spend time with my family, skiing, golf and cooking
Do you have a favorite quote? "You never score on 100% of the shots you never take" - Wayne Gretzky
What one food do you wish had zero calories? Brussel Sprouts
If you were stuck on an island what three things would you bring? A Tragically Hip album, gasoline and a helicopter.
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"Made in China" and imported to Canada at the tender age of six, Greg Kettner brings a refreshing brand of comedy to the stage at clubs and corporate events alike.

Wine Valley Comedy Finds Appetite for Laughs
“Some people will tell you that laughter is the best medicine. Those are the same people who have never had diarrhea because if you’ve
had it you know that laughter isn’t even in the top five cures.”
Half of the sold-out crowd laughs. The rest sit in deep thought, acknowledging that the comedian does make a good point.
It’s another Wine Valley Comedy night at the Courtyard by Marriott Walla Walla hotel on Rose Street. Greg Kettner is warming up the
crowd for national touring headliner Nathan Brannon, who lives in Walla Walla. More than one hundred locals are packed into the conference room at the hotel for tonight’s show. An audience of all stages and ages of life sips local wine in between laughs and bursts of applause.
“Greg Kettner is a fabulous storyteller who genuinely likes people and who can see the funny side of almost any situation,” says local
comedy fan, Dean Snider, who has been to several shows. “His brand of humor is very fun, the kind that most of us can relate to easily.”
“I got to know Greg through the Chamber and several mutual friends but until my first experience with Wine Valley Comedy at Plumb
Cellars, I never knew how funny he could really be,” Dean adds.
Greg moved to Walla Walla 18 months ago and enjoyed the music scene in the valley. Yet, this long-time comedian and corporate speaker
wanted to try doing comedy to see if his new community loved laughter as much as he does. “The response has been overwhelmingly
positive,” Greg says.
There are now about three or four shows a month at venues such as the Gesa Powerhouse, Courtyard, CAVU Cellars, Plumb Cellars,
Kontos Cellars, Goose Ridge, Castillo de Feliciana Vineyard & Winery and Mac-Hi Auditorium. Comedians include national headliners Todd
Armstrong, Kermet Apio, Brad Upton, Nathan Brannon along with other northwest comics. Newer comedians and local residents,
Jonathan Grant and Luis Caballero, have also opened for shows. Ties between the community and the comedy shows are strong.
Annie Bokma, with the Courtyard likes what it’s done for the hotel. “Wine Valley Comedy has been a fun and fresh addition to our hotel
and the community. We’ve truly enjoyed having Greg and the other comedians in our facility and we’re excited about future shows.”
Comedy fans, comics and audiences all agree that the shows make the Walla Walla Valley an even happier place to live. “I know there’s a
great appetite for comedy in our community. Whether it’s a winery venue, corporate event or community fundraiser, there’s comedy for
everyone,” said Greg.
If you haven’t yet experienced Wine Valley Comedy you should get tickets to an upcoming show. Follow Wine Valley Comedy for details
on future shows at facebook.com/winevalleycomedy. You can also contact Greg directly at gregkettner@gmail.com or 509-730-3888.
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Renewing members
Thank you for your
support!
Academy Mortgage (‘16)
Ag Data, Inc. (‘86)
Arthur H. Griff (‘93)
Bergevin Lane Vineyards (‘03)
Block, Maughan &
Associates, PLLC (‘05)
Boyer House (‘17)
Buckley Investment Group (‘10)
Cascade Natural Gas (‘29)

Welcome To Our Newest Members!
Chase Bank / (509) 527-3300 / chase.com
Our mission is to create engaged, lifelong relationships. We put you at the heart of everything we do. We
serve nearly half of America's households with a broad range of financial services, including personal banking, credit cards, mortgages, auto financing, investment advice & small business loans.

Spokane International Translation / (509) 230-7741 / spokanetranslations.com
We provide fast and accurate written translations to or from English for any language in the world
including brochures, pamphlets, informational fliers, business letters, web site text, project bids, highly technical documents, advertising copy, human resource manuals, to name a few.

Growing Forward Services / (509) 392-1895 / paulcasey.org
Coaching and equipping individuals and teams to spark breakthrough success! Leadership/self-leadership
coaching. Seminars, workshops, keynote speaking. Teambuilding retreats.

City of Walla Walla (‘62)
Clark Arias Physical
Therapy (‘00)
Coldwell Banker First
Realtors (‘09)
Coldwell Banker First
Realtors - Tom Craig (‘09)
Collection Bureau
of Walla Walla (‘55)
College Place
Heating & Air (‘69)
Columbia Fresh Produce (‘09)
Community Council (‘10)
Cougar Crest Estate (08)
D.A. Davidson & Co. (‘07)
Dayle Graves, Inc. (‘57)

Chamber Golf Committee
The Chamber is currently seeking Volunteers for the Business Classic Golf Tournament
Committee. If you enjoy golf, event planning, and/or have experience with golf tournaments then this is the committee for you! It’s fun and a great networking event. The
committee meets monthly from February to July. The Business Classic Golf Tournament is
set for July 19th with a 12:30pm shotgun start at Wine Valley Golf Club.
Joining a Chamber committee or volunteering at an event is a great way to increase your
visibility among local member businesses. For more information, contact the Chamber at
info@wwvchamber.com, or call: 509-525-0850.

Domino’s Pizza (‘00)
Earl E. Brown & Sons, Inc. (‘86)
elevate (‘14)
Friends of Children of
Walla Walla (‘11)
Gard Vintners (‘17)
George Struthers (‘73)
Gillespie Roofing, Inc. (‘91)
Green Gables Inn (‘10)
Harold Electric Co. (‘51)
Helpline (‘17)
Herring Funeral Home (‘26)
Les Schwab Tire Centers College Place (‘11)
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Please join us this month for BAH at:

Photo Roundup
Enjoy our roundup of photos from our most recent events.

Renewing members
Thank you for your
support!
LoanStar Home Lending (‘14)
Mansion Creek Cellars (‘14)
Martin’s Jewelers (‘42)
McDonald Zaring Insurance (‘82)
Mid Valley Restaurant
Equipment & Services (‘15)
Morthwest Farm
Credit Services (‘15)
Northwest Grain
Growers, Inc. (‘33)

Business After Hours hosted by Express Employment Professionals February 13.

Port of Walla Walla/
Regional Airport (‘82)
Rancho Villa Storage (‘09)
Raymond James
Financial Services (‘05)
Regency at the Park (‘13)
Savvy Accounting (‘09)
Snake River Housing, Inc. (‘05)
SS Equipment (‘12)
Swire Coca-Cola Bottling Co. (‘37)
Tallman’s Pharmacy (‘52)
Tarragon NW (‘16)
Tertulia Cellars (‘16)
Treasure Valley Coffee Co. (‘91)
United Way of Walla Walla (‘58)

From left: Ribbon Cutting at Eternal Wines & Drink Washington State Jan. 16; Ribbon Cutting at the Walla Walla Weedery Feb. 3 and
Ribbon Cutting at Gard Vintners February 10.

Vivio Technologies (‘05)
Walla Walla Association of
REALTORS (‘14)
Walla Walla Community
College (‘83)
Walla Walla Self Storage, LLC (‘06)
Walla Walla Title Company (‘50)
Walla Walla’s Harvest Foods (‘09)

Washington State Penitentiary
(‘90)
Wheatland Village (‘03)
Willis & Toews, PLLC (‘16)
Woodward Canyon Winery (‘13)
WRO Enterprises (‘17)
Wylie Monument, Inc (‘40)

January 25 Women in Business Luncheon at the Courtyard by Marriott. Photos by Laurie’s Photography.
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Our Chamber
Ambassadors!
President
Breanna Maiuri
Castillo de Feliciana
Vice President
Cory Spencer
Wine Valley Golf Club
The 7th annual Walla Walla Guitar Festival returns to Walla Walla March 9-11, 2018.

Secretary
Kyndra Teal
Courtyard Marriott Walla Walla

2018 Business Awards Showcase
If you’ve been following along, you’ve noticed that we’ve done a few things
differently here at the Chamber recently. Well, we’re not done tweaking. Consistent with our efforts to fine-tune our energy and focus toward entrepreneurship and economic development, we are moving the Chamber Business Awards
Showcase to the Spring, in conjunction with our Annual Business Summit. The
Business Awards Showcase is The Valley’s opportunity to honor local businesses
for doing great things. We are accepting nominations in these categories:

Casey Richards
Blue Mountain
Community Foundation
Diane Davis
Coldwell Banker First Realtors
Rose Hajduk
Baker Boyer

Steve Owens,
Director of
Member Services

Start-up Business of the Year Award: Company in business less than three
years that shares a commitment to professional excellence, business growth
and the community.

Greg Kettner
Wine Valley Comedy

Business of the Year Award: A company in business three plus years that shares a commitment to
professional excellence, business growth and the community.

Brendan Hummel
Inland Cellular

Duane Wollmuth Catalyst Award: The Duane Wollmuth Catalyst Award honors an individual,
business or organization that initiates positive change and motivates groups and individuals to move
the Walla Walla Valley forward.

Blaine Lim
Premier Motors

Agribusiness of the Year Award: A person, business or organization that has been instrumental to
the success and excellence of agriculture in Walla Walla Valley, either as a farmer or in an agriculturally related field.
Not-For-Profit Organization of the Year Award: The Not-For-Profit of the Year Award recognizes
successful and impactful philanthropic efforts that bring significant benefit to the Walla Walla Valley.
Workforce Development Award: Business committed to strengthening our community's workforce
by providing access to employment and education services, including internships, job shadowing,
mentorship, guest speakers, workplace visits and education programs.
Young Entrepreneur of the Year Award: A local businessperson 21 years of age or younger who
has displayed the necessary drive and determination to make their business a success.
If you would like to nominate a local business or business person, please visit our website
(wwv.chamber.com), give us a call (509-525-0850), or see the nomination form insert in this newsletter. And please don’t be shy. We need your help to recognize our local business champions!
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Our Chamber
Ambassadors!
Sierra Burchell
Erin Hubbard
Banner Bank
Wade Robbins
Banner Bank
Peter Early
Abadan
Andre Selfa
Heritage Wealth Advisors
Ameriprise Financial
Peggy Cazier
Lloyd’s Insurance, Inc.
Ashley Rubon
Coldwell Banker First Realtors
Diane Pease
Windermere Real Estate
Kylie Sheckler
Winery Fulfillment Services
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Board of Directors
Executive Committee
Board Chair
Roger Esparza
Walla Walla Sotheby’s
International Realty
Treasurer
David Elmenhurst
CliftonLarsonAllen
Immediate Past Chair
Todd Brandenburg
PocketiNet
Past Chair
Keith Burghardt
Community Bank
Secretary
Brian Duvall
Walla Walla Valley
Chamber of Commerce

Travel back in time to the prohibition era, and join the Weinhard Hotel for "Murder at the Juice Joint" March 24.

acquisition by a publicly traded, major competitor who took notice of his client’s success.
Allan has been nominated for the New Century Technology Council’s “Rising Star” and “NewVa Leadership” Awards. He is also a credentialed/charter member of the “Start with No” Camp Negotiation
Institute.
Lynda McNutt Foster
Lynda McNutt Foster is the CEO of Cortex Leadership Consulting and was recently named a Business
Icon by Valley Business Front magazine.
She was an entrepreneur at the young age of just twenty and sold her first company to an international competitor by the time she was 30. Lynda has also owned an advertising agency, worked for
many years in the broadcasting industry and served as Director at Wheeler Broadcasting.
She has been a professional speaker for more than 20 years and a leadership coach since 2009. Lynda
is also the founder of a technology company called goMonti that uses text messaging to anchor and
monitor learning and recall for the coaching industry.
Lynda is the author of several business and executive coaching books including “Time Mastery: 7 Simple Steps to Richer Outcomes” and “4 Keys to More Effective Leadership Behaviors.”
She is an expert commentator for WFXR news Monday mornings on Good Day Virginia for their series
called Virginia at Work. When asked to describe herself in a few words, she says, “I’m a wife and
mother. A brain-focused trainer. Practical author. Slow runner. Day hiker. Enthusiastic zipliner.
Pathetic speller and bowler.”
Dr. Michael Cafferky
For fourteen years Dr. Michael Cafferky served as an award-winning University professor where he
recently held the endowed faculty position of the Ruth McKee Chair for Entrepreneurship and Business Ethics.
He is the author of dozens of articles and several books including two university textbooks and the
book Breakeven analysis: The definitive guide to cost-volume-profit analysis (2014), now in its second
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Board of Directors
continued
Brian Hunt
Walla Walla Union-Bulletin

Gather up the shamrocks, rainbows, top hats and green attire for the very first St. Paddy’s Day Dash sponsored by the Walla
Walla Parks & Recreation Department March 17 at Fort Walla Walla Park.

Adam Keatts
Banner Bank

edition. He has training and hands-on team leadership experience using the Edwards Deming (PDCA)
approach, the Joseph Juran methods and statistical process control methods.

Shannon Bergevin
Express Employment
Professionals

He has served as an examiner for the Baldrige National Quality Award program. Early in his career Dr.
Cafferky served for twenty years as a manager in the healthcare industry serving at all levels of authority from entry-level janitor to front-line supervisor and mid-level manager to top-echelon executive and chief executive officer.

Doug Simcock
Windermere Real Estate

Michael is married to Marlene Anderson-Cafferky an award-winning elementary school teacher.

Toby Salazar
T-Barbershop

New Chamber Brand To Be Unveiled March 15
Walla Walla University seniors make up the design team that has re-branded the Chamber with a new
logo, color scheme, and font style. They are re-designing our newsletter, weekly email blasts, business cards, letterhead, signage, website content, member pack, social media headers and more.
On February 8, the Chamber board of directors had a chance to meet the design team and see a
formal presentation on how they came up with new branding. We were presented with two logo
options and examples of how it will look once it’s printed. Both options were explained in detail with
a recommendation to move forward with design option #1.
Chairman Roger Esparza agreed with the recommendation and thanked the design team students for
doing such a great job with the project. Immediate past chairman Todd Brandenburg made the
motion to accept design #1 and Shannon Bergevin seconded the motion. Design #1 passed by unanimous vote.
The design team will continue to work on re-designing the Chamber’s materials and communication
tools to get ready for the March 15 unveiling. We’re very excited to show the public the new, professional look along with our new, professional direction in our five key mission areas of Small Business
& Economic Development, Public Policy & Advocacy, Community Development, Workforce Development and Leadership Development.
The public is invited to stop by the Chamber office on March 15 at 9:30 am to see the design team’s
presentation at the unveiling.

Chuck Reininger
Reininger Winery
Kathy Covey
Blue Mountain
Action Council
Bill Clemens
Pacific Power
Rob Blethen
Baker Boyer
Doug Henry
Ace Hardware
Derek Brandes
Walla Walla
Community College
Machelle Colligan
Allstate InsuranceColligan Agency
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President & CEO
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Director of Special Events

Steve Owens
Director of Member Services

Marissa Miller
Communications

Tawnya Richards
Office Manager

