CHAMBER NEWS

Wednesday, Oct. 24: District 5 Congressional Candidate’s Debate, sponsored by the Walla Walla Valley Chamber of Commerce.

OCTOBER IS

PUBLIC POLICY MONTH
Public Policy work has
always been a foundation of the Chamber
mission, but every two
years it takes on a higher level of importance
with our country’s
midterm and general
Steve Owens
elections. This year,
Director of Member Services
if you’ve been paying
attention even a little bit, you know that the
midterm elections have taken on an even higher
level of local interest and importance. And the
Chamber is all in on bringing you up to speed
on where all the local candidates stand on issues
important to the Walla Walla Valley.
Tuesday, Oct. 23: Candidate Forum, sponsored by the Walla Walla Association of Realtors and the Walla Walla Valley Chamber of
Commerce.
Where/When: Courtyard by Marriott, 5:15
pm. Candidates for 16th District State Representative, Position 1, Everett Maroon and
Bill Jenkin, as well as Position 2 candidates,
Rebecca Francik and Skyler Rude, will be on
hand. Walla Walla County Sheriff Candidates

Matthew Stroe and Mark Crider will be there,
and Kathy Martin and Kathy Mulkerin, running for Walla Walla County Clerk, are also
scheduled to attend. The Forum will begin at
5:30, with light refreshments and an informal
‘meet and greet” following.
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Wednesday, Oct. 24: District 5 Congressional Candidate’s Debate, sponsored by the
Walla Walla Valley Chamber of Commerce.
Where/When: Walla Walla Community College Health Science & Performing Arts Building, 5:00 pm doors open/Debate begins 6 pm.
TV: KTNW (your local PBS station)
Radio: NPR
Streaming: nwpb.org
Seating for this event is full, and we are sorry
that we couldn’t accommodate everyone who
would like to attend, but please watch and
listen live at the media outlets listed above, as
Congresswoman Cathy McMorris Rodgers and
candidate challenger Lisa Brown address issues
and answer questions important to citizens of
the Walla Walla Valley and local business.
Thank You to our Public Policy Sponsors!
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CHAMBER BOARD MEMBERS
Roger Esparza - Board Chair
Walla Walla Sotheby’s Intl. Realty

CHAMBER NEWS

AMBASSADOR PROFILE

Rob Blethen - Vice Chair
Baker Boyer
Todd Brandenburg - Immediate Past Chair
PocketiNet
Keith Burghardt - Past Chair
Community Bank

DIANE DAVIS

David Elmenhurst - Secretary
CliftonLarsonAllen

Realtor

Brian Hunt
Walla Walla Union-Bulletin

John L. Scott
Discover Alaska by land and by sea with the Chamber next summer! A representative from Holland America will give further details of this
11-day trip and answer any questions you might have during a Preview Night October15 from 5:30-7:00pm at the Chamber.

Adam Keatts
Banner Bank
Breanna Maiuri
Castillo de Feliciana
Shannon Bergevin
Express Employment Professionals
Doug Simcock
Windermere Real Estate
Toby Salazar
T-Barbershop
Chuck Reininger
Reininger Winery
Kathy Covey
Blue Mountain Action Council
Bill Clemens
Pacific Power
Kari Isaacson
Blue Mountain Community Foundation
Doug Henry
Henry’s Ace Hardware
Derek Brandes
Walla Walla Community College
Machelle Colligan
Allstate Insurance - Colligan Agency

Years in current role – or - with employee – or - in
industry? Licensed Realtor since 1981. Work with
John L. Scott Real Estate. Also, retired civil service
from Corp of Engineers.
How long have you been a Chamber Ambassador?
What do you like best about being an Ambassador? I have been an Ambassador for 2+ years.

Favorite charity/non profit? I am involved with
the Alliance for the Homeless group in the valley.
The alliance has worked hard to find ways to get
the homeless off of our beautiful main street and
into secure and safe shelter. As a result of this work
the alliance has been successful in providing shelter
for some of the valley’s large homeless population.

What is your favorite product or service that your
company provides and why? Love being able to
meet and visit with local people and enjoy promoting
our wonderful little town of Walla Walla. I like the
way the chamber is so pro-active to the community
and how the organization strives to provide the
best support possible to the area businesses. The
Business After Hours is such a huge plus for our
area businesses in helping owners get acquainted
with everyone and the Ambassadors.

Who has had the biggest impact on your career?
Favorite sport/team or movie? The biggest impact
on my career was Ethel who worked at the Ochoco
National Forest in Prineville, Oregon. I went to
work for the Forest Service right out of high school.
She was my supervisor. She had a favorite saying
“I’d rather be right than president” and that was
the truth. I continued to work for the government
for the next 35 years, and retired from the Corps of
Engineers here in Walla Walla.

Do you see any industry trends that your company
will need to respond to in the next year? The use
of the internet plays a big part in real estate. Buyers
rely on the internet to be able to find properties.
The realtor still has a big responsibility with the sale
in that they must do paperwork and also see to inspections, repairs and all transaction related details.

What do you do for fun? I love to have fun. Have
traveled extensively both in the U.S. and Europe.
I still have a few states to see and plan to pick some
up next spring with a road trip to SE U.S.A. Walla
Walla is so fortunate to have an abundance of musical venues, plays, concerts, fabulous restaurants
and the symphony. The community is so charming
and beautiful. Include the Blue Mountains, pastoral
farms, historic main street and 3 colleges and there
is never a lack of “ah ha” moments. The GESA
Power House has brought in a new dimension in
entertainment with their events. The wine industry
has added a sense of fun and adventure to our wonderful town. A great place to call home.

If you could own/operate another local business,
what would it be and why? I don’t have any aspirations to own my own business. In my early years
I lived on a farm/ranch in Oregon. It was during
this time that I was lucky to enjoy the rural lifestyle
and management of a farm business which included
a large dry lot dairy.

MY, HOW THINGS HAVE CHANGED!
My first introduction
to the Walla Walla
Valley was in the early 70’s. I was living in
the Yakima area where
my husband was in insurance for Farm Bureau. We had attendDiane Davis
ed an annual meeting
Chamber Ambassador
in Pullman where He
had won a gift certificate from a Walla Walla
men’s store. Coming home we decided to make
a swing thru and pick up a shirt. As we left
Dayton on the drive down I was so drawn
to the beauty of the area and by the time we
arrived in Walla Walla, I thought it was the
most interesting place I had seen.
Within a few years we were offered the opportunity to relocate to Walla Walla. Of course,
we jumped at the chance and prepared to move
over. The first dose of reality was not being
able to find a rental. New rentals were always
in the paper on Thursday. For weeks I made
the drive to Walla Walla on Thursday to be
there when the paper came out. Finally we
decided on the one rental on market that was
available. It came with a time limit of one year.
Towards the end of that year the house hunt
began. There were only about 4 or 5 houses
on the market. Over the next few weeks there

was nothing, so into a duplex rental again. In
the end we settled on taking over a home that
builder had defaulted on completing, finished
it and moved in.
Shortly after getting into a home, I decided
to take the class and become a realtor. Passed
the test and started in real estate in the early
80’s. I can vividly remember one of my fellow
realtors saying to me. “Walla Walla is a lousy
real estate town. There are few new residents
moving into town and the current residents
don’t upgrade enough to create any market.”
He was right.
Back in those days $50,000 was a top price.
Lots of homes in the $20,000 to 30,000 range.
A few first time home buyers and fewer transferees. We didn’t have MLS, but it came into
being very soon and was nice not to have to go
from office to office to look for properties. Our
MLS was a 3-hole notebook and periodically
we got our new listings with holes punched
ready to put in the book. We also would get
periodic updates which meant we made pen
and ink changes to the pages.
Over the years the MLS evolved into our hightech computerized system which minute by
minute keeps us up to date on the changes
in the inventory. Not only has our business
become computerized, our buyers are internet

savvy. They come to us and ask us to show
them things they have picked out. Gone are
the days when we would spend hours trying
to find homes to show. However, I must admit
I still do the MLS search for clients and have
my list ready when we meet to look.
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MEMBERS’

NEWSFLASH
TOUR OF TUSCANY – OCTOBER 4

Is Tuscany only known for its legendary Chiantis? Absolutely not. Join the Thief Fine Wine &
Beer for an evening of renowned wines featuring Castellare, one of the regions top producers and
best examples of tradition in the area for Chianti and Super Tuscans, taste the exquisite Italian
sparkling wine Franciacorta and finish with the “holy wine” of Tuscany, Vin Santo. Don’t miss this!
Educational talk with the importer begins at 5:30 PM. $16 for 6 wines.

BUSINESS AFTER
HOURS

WINEMAKER DINNER – OCTOBER 13

Join Walla Walla Steak Co. for their first dinner at Dunham Cellars! The event begins at 5:30 PM
with a wine reception and winery tour led by a Member of the Winemaking Team. Following the
tour, guests will be seated in The Hangar Lounge for an intimate multi-course dinner creatively
paired with Dunham Cellars wines. $135/person, $125/Wine Club Members. Please email: hospitality@dunhamcellars.com to reserve your seats for this not-to-be-missed event!

Business After Hours at the Marcus
Whitman Hotel on September 11.

PHOTO GALLERY
PHOTOS FROM OUR RECENT EVENTS

TICKETS GO ON SALE
FRIDAY, OCTOBER 5, 2018

DANCING WITH THE W2 STARS – OCTOBER 13

Local Walla Walla celebrities will take to the Gesa Power House Theatre stage on October 13 at 7
PM, for the Third Annual “Dancing with the W2 Stars”, presented by Banner Bank - a fundraising
event for Valley Residential Services. Local participants will be paired with professional dancers
and have a week of rehearsals to learn a ballroom dance routine before the live performance and a
judging panel. Tickets are $40. For more information contact Betsy Hadden, Fresh Marketing &
Events 509.629.1503 betsy@freshmarketingevents.com

WOLVES IN THE BLUE – OCTOBER 18

Wolves have been endangered across the West for decades because of various factors, including
loss of habitat and extermination by livestock owners concerned for the safety of their animals;
currently, the whole Northwest is home to only 122 grey wolves. Since these animals are keystone
predators, their absence affects the entire ecosystem. Wildlife biologist Mark Vekasy will discuss
both the dangers and benefits of reintroducing wolves to the Blues. This event is open to all ages.
Visit bmlt.org/upcoming-events/2018/10/18/wolvesintheblues for more information.

FALL FURR BALL – OCTOBER 20

EVENT NAME
_________ on _____ __.

The pet-loving party of the year is back! Join us for a barking good time at the 2018 Fall Furr
Ball, a benefit for Blue Mountain Humane Society on Saturday, October 20, 2018, from 6 PM
to midnight. Tickets are $65 per person. Reserved Tables for eight guests are available for $650
and includes two bottles of wine, logo recognition on the table and in the program and emcee
recognition. Visit facebook.com/events/1130791257058617 for details.
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LOCAL TREASURES FEATURED EXHIBIT OF

COMMUNITY AWARDS BANQUET

SUCCESSFUL

BUSINESS TRANSITIONS

The Marcus Whitman was transfored into a scene straight out of Who-Ville for the 2017 Annual Community Awards Banquet.
Treasured collections
of the past come to
life for one monumental “Night at the
Museum” Wednesday, December 5 at
the Marcus Whitman
Hotel. The theme
Marissa Miller
for the 2018 Annual
Chamber of Commerce
Community Awards
Banquet, presented by the Walla Walla Valley
Chamber of Commerce, will be reflected in
the decorations and in the very popular Table
Decorating Contest.
The Chamber is currently seeking nominations
for the prestigious Man and Woman of the
Year (Awards of Merit). Nominees must be a
resident of the Walla Walla Valley, have spent
a minimum of 15 years actively working in
community service in this area and have made
a significant contribution to improve the quality of life for other citizens of the community.

We are also excited to once again recognize
our Hometown Heroes with awards to the
Educator of the Year, Firefighter of the Year,
and Law Enforcement Office of the Year. These
awards honor our Hometown Heroes who
work tirelessly to ensure we have access to the
best quality of life possible. The honorees are
recognized for their selfless efforts to protect,
rescue, nurture, educate, and serve the Walla
Walla Valley.

The Annual Banquet is a showcase for the
Walla Walla Valley’s citizens, organizations
and businesses. Table sponsorships are $700
(includes 10 tickets). Individual tickets are $85
to the celebratory event and include an evening of holiday entertainment and festivities,
including a delicious formal dinner, games, live
and silent auction. Reservations are required.
Proceeds help to fund the Chamber’s various
programs.

Nominations for all awards are due no later
than Wednesday, October 31, 2018. Additional information about award criteria, as well as
nomination applications, can be found online
at wwvchamber.com/pages/AnnualBanquet or
by emailing info@wwvchamber.com.

Sponsorship of this signature community event
is ideal for any business looking for recognition
in front of 300+ guests. Sponsorships start at
just $500. Businesses will be rewarded with
exposure appropriate with sponsorship level.

Walla Walla University, Whitman College and
Walla Walla Community College will also
recognize their outstanding individuals within
their communities.

Anyone wishing to be a sponsor can contact
the chamber at (509) 525-0850 or email info@
wwvchamber.com. A full list of sponsorship
opportunities can be found here.

YOUR AD HERE!
(1/4 page ad only $54.50/per issue)
We offer advertising opportunities that can fit the needs of any member, with prices ranging from
$35 for a 1/8 page ad to $218.50 for a full page ad. Advanced reservation is required.
Contact the Chamber at 525-0850 for a list of our current advertising rates.

The key to setting yourself up for a successful transition is to have a clear picture of your long-term goals.

Rob Blethen
Baker Boyer

100 percent of business owners will leave
their business at some
point. Preparing for
a successful business
transition involves
weighing trade-offs
and avoiding some
common pitfalls.

As my daughter enters her senior year of high
school, the all-consuming college testing and
application process is a daily discussion in
our house. We have been preparing for this
moment her whole life, raising her with a solid
work ethic, and supporting her education to
ensure that she is ready to put her best foot
forward. Thankfully, with help from her parents and sound planning on her part, she is in
consideration for the short list of schools that
will meet her future goals.
This makes me think of the similarities to
the founding, growing, and transitioning
that all successful businesses go through. For
many, founding or growing a businesses is
their “baby.” Harnessing their passion as the
founder of the company or fulfilling the vision of the preceding generation(s) becomes
an all-consuming labor of love, though not
without its own challenges. Missed sporting
and school events for children, long workdays,
limited vacations, and blurred lines between
work-life and home-life become reality. Yet,
these costs are often essential in the pursuit

to achieve the business mission and make the
family budget balance.
While many business leaders are laser focused
on the day-to-day operations of their companies, planning for the future is often deferred.
Due to the pace of everyday life and the fact
that succession planning involves some of the
most emotionally charged issues people ever
face, it is far too common to put it aside and
wait for another day. Some of the most challenging areas include:
• Communication
• Expectations
• Failure
• Fairness
• Favoritism
• Giving up control
• History
• Honesty
• Legacy
• Losing
• Money
• Mortality
• Reputation
• Winning
• Worry
Despite the procrastination that is so prevalent
with succession planning, there is a huge advantage to beginning early. Whether you are
looking to transition the business to the next
generation, or sell the business to a group of
employees or a third party, developing a plan
as far as ten years in advance is ideal. That time

will allow for the best planning to deal with
the multitude of complex issues including
if any structural changes are needed for the
business to optimize taxes. If you are already
within this window, it is not too late, but the
clock is ticking.
Similar to my daughter’s process for deciding
which college will best meet her goals, the key
to setting yourself up for a successful transition
is to have a clear picture of your long-term
goals. In addition to some of the emotionally
charged topics above, areas such as what does
business success look like, what are the plans
for current employees, and what is the ideal
timing of any changes are all important to
discuss and determine your ideal outcome for.
The most successful plans clearly prioritize
goals since there are always trade-offs. For
example, with a family business in transition
is business success, taking care of current employees or fairness amongst the family the most
important. For a family business looking to
sell, is price or long-term business success more
important? Having an independent third party
to help facilitate these discussions has proven
beneficial for many families. Developing a
solid framework of clearly identified goals will
help outside resources (attorney, CPA, etc.)
provide the best advice.
So what are some other considerations to planning for successful business succession?
Continued on page 13
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BUSINESS TRANSITIONS

IT’S ALMOST A WRAP

WIB NEARS END OF FIRST YEAR

CONTINUED FROM PAGE 11

• Is this a business or a job? An often overlooked
area when it comes to businesses looking to sell
is that nobody wants to buy a job. A company
where the owner is doing everything or is the
primary brand has limited salability and may
be valueless.
• What about the next generation? It sounds
simple,
but asking what the next generation
Baker Boyer
wants, or even if they want to be involved at
all, is commonly missed. Not asking often leads to major challenges
around expectations and “duty” that can lead to resentment.
Rob Blethen

A fun, free ‘Summer Hat Soiree’ hosted by Northstar Winery, was yet another opportunity for Women in Business to connect.
As October draws
near, so does our fifth
and final Women in
Business event for
2018. Our first full
year of inspiring, educating and empowering women to grow
Marissa Miller
and succeed in busiChamber of Commerce
ness and leadership
has been wildly successful, thanks in large
part to our incredible sponsors and supporters.
This new initiative, designed to provide dynamic speakers along with a networking platform, has allowed us to offer a total of four
quarterly luncheon events covering topics that
ranged from ‘Positive Thinking, Positive Impact’ and ‘Power of Connection’ to ‘Absolute
Assertiveness’ and finally ‘Inspirational Leadership’ set for October 24 at Wine Valley Golf
Club. Tickets for that event will be available
through October 19 and can be purchased
here.
A fun, free ‘Summer Hat Soiree’ hosted by
Northstar Winery, was yet another opportunity for Women in Business to connect,
promote and learn from one another. Guests
went head-to-head as they competed for Best
Handmade/Upcycled and Most Beautiful in a
truly fabulous Hat Contest while enjoying an
evening of networking, wine, food and fun.
To date, our Women in Business events have
brought together a total of 465 local women.
Wow!
We’d like to thank our 2018 Women in Busi-

ness Sponsors Walla Walla Sotheby’s International Realty, Cascade Valley Assisted Living
and Memory Care, Craft 3, Impress Salon,
Community Bank and Brookdale Senior
Living Solutions for seeing value in this new
Chamber venture.
We would also like to extend a thank you to
our 2018 Women in Business Speakers Clare
Capps, Capps Broadcast Group; Ashley Trout,
Vital Wines-March Cellars; Theresa Peasley,
YMCA; Mary Campbell, Community Council; Brook Vick, Whitman College; Ruthann
Haider, US Army Corps of Engineers; Jan
Corn, Impress Salon; Jayne DiDario, Walla
Walla Sotheby’s International Realty; Norma
Hernandez, Craft 3; Michelle Liberty, Attitude
Marketing; Karie Brodhun, Retailer & Entrepreneur and Lisa Brown, Washington State
Congressional Candidate, for volunteering
their time, knowledge and expertise.
Finally, we’d like to thank all of the women
AND men who purchased tickets to these
events. THANK YOU!
As we look to 2019 and begin planning for
another year of Women in Business, we’d like
to invite you to join us by purchasing a ticket
to an upcoming luncheon, volunteering to
share your story as a speaker, continuing your
existing sponsorship commitment or reviewing
our list of available sponsorship opportunities
which can be found here.
We believe that we are stronger together, and
that we can create significant change for ourselves, our workplace, and our community
when we connect with other women‐in‐busi-

ness, at all levels of our careers. Join us!

• What about the competition? The number one enemy of all business,
and that includes family businesses, is competition. That means staying
ahead of the ever-evolving business climate and technology is critical
to positioning a business for transition. A diverse client base is also
key to both the health and value of the business.
• What about the constituents? Before, during, and after a transition,
facilitating clear communication with constituents in a way that ap-

preciates their perspective will help keep everyone on the same page.
At Baker Boyer, we have been helping family businesses thrive for nearly
150 years. Our role is to help our clients get all the issues on the table
so they can make the best decisions for the long-term success of their
families and businesses.

YOUR AD HERE!
(1/8 page ad only $35/per issue)
We offer advertising opportunities that can fit the needs of
any member, with prices ranging from $35 for a 1/8 page ad
to $218.50 for a full page ad.
Advanced reservation is required.
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COMPANY PROFILE

SPECIALTY CATERING BY JENNIFER

Specialty Catering by Jennifer is owned and operated by Jennifer Hartwick, who was born and raised in the Milton-Freewater area. She has
over 25 years experience as a Chef and has worked in top restaurants in New Orleans, New Mexico and Boise. She also owned & operated
Paisano’s restaurant in downtown Walla Walla from 1995-2005.
Specialty Catering offers quality prepared foods, using farm-to-table ingredients to create customized menus. She specializes in private dinner
parties, wine dinners and winery events as well as weddings, meetings, boxed lunches and anything in between.
Interested parties may contact Jennifer via Specialty Catering’s Page on Facebook, Jenniferhartwick98@gmail.com or calling 1-509-386-3674.

THANK YOU
NEW MEMBERS
Maurices
Stateline Family Chiropractic
PetSmart
Business Health Trust
Photo Me Happy

RENEWING MEMBERS
Blue Valley RV Park, LLC (‘04)
Costco Wholesale (‘04)
El Sombrero Mexican Restaurant (’93)
Handmaid Cleaning LLC (‘16)
Henry’s Ace Hardware. (‘09)
K Vintners dba Charles Smith (‘11)
Safeguard - Pasco (‘90)

Onsite catering at Primrose on Main, Milton Freewater.
Offsite for weddings, anniversaries, dinner parties & more.
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THE PEOPLE

BEHIND THE SCENES
CHAMBER AMBASSADORS
Breanna Maiuri

Andre Selfa

Castillo de Feliciana

Heritage Wealth Advisors
Ameriprise Financial

Kyndra Teal

Peggy Cazier

Eritage Resort

Lloyd’s Insurance, Inc.

Diane Davis

Ashley Rubon

John L. Scott

Coldwell Banker First Realtors

Rose Hajduk

Diane Pease

Baker Boyer

Windermere Real Estate

Greg Kettner

Kylie Sheckler

Greg Kettner Speaks

Winery Fulfillment Services

Brendan Hummel

Abbie Clark

Inland Cellular

Reininger Winery

Blaine Lim

Teri Grant

New Vision Properties

Gesa Credit Union

Sierra Burchell

Dallas Cornwell

North Forty Acres

Brookdale Senior Living

Erin Hubbard

Kristine Bono

Banner Bank

Tertulia Cellars

Wade Robbins

Amy Quandt

Banner Bank

Chase Bank

Peter Early

Tina Headley

Abadan

JPI Insurance

VISIONARY MEMBERS
Baker Boyer
Banner Bank
Elkhorn Media Group
Columbia REA

Gesa Credit Union
Inland Cellular
KUJ
Pacific Power

PocketiNet
Walla Walla Union-Bulletin
Wine Valley Golf Club
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OCTOBER EVENTS

Check online for updates & to register for events

03
04
09
15
22
23
24
24

MEMBERSHIP FAST TRACK @ The Chamber - 8:30am
RIBBON CUTTING @ Perfection Glass - 5:00pm
BUSINESS AFTER HOURS @ Gesa Credit Union – 5:30pm
DENALI LAND & SEA PREVIEW NIGHT @ The Chamber - 5:30pm
RIBBON CUTTING @ Lash Loft - 5:30pm
CANDIDATE FORUM @ Courtyard Marriott - 5:15pm
WOMEN IN BUSINESS @ Wine Valley - 11:30am
CANDIDATE DEBATE @ Courtyard Marriott - 5:00pm

NOVEMBER EVENTS

Check online for updates & to register for events

NEW MEMBER FAST TRACK
1ST WEDNESDAY EACH MONTH
8:30-9:30AM AT THE CHAMBER

RSVP TO THE CHAMBER AT 525-0850!

05
07
08
13

AMALFI COAST PREVIEW NIGHT @ The Chamber - 5:30pm
MEMBERSHIP FAST TRACK @ The Chamber - 8:30am
LEGISLATIVE LUNCHEON @ WWCC – 11:30am
BUSINESS AFTER HOURS @ Eritage Resort – 5:30pm

