The Things we do best, we do together

April 2017

The Biz Summit is May 12!

David Woolson,

Five years ago, I wanted to create an opportunity for our members and broader
business community to learn from leading experts from around the country on
cutting edge business topics and trends. I also wanted to bring the broader
Northwest business community to Walla Walla and develop business connections and introduce them to fabulous Walla Walla! Thus, the Walla Walla Business Summit was born in 2012. The Chamber is very proud to present the 5th
Annual Business Summit on Friday, May 12th at the Marcus Whitman Hotel.

President and CEO

Many thanks to our friends at Community Bank for being our Title Sponsor for
the Summit. Also, I want to thank Pacific Power, CH2M and the Port of Walla Walla as well as the
City of Walla Walla and College Place for being presenting sponsors. They have made the Summit
possible and all have been with us from the beginning.

Check out the Summit
website for all the latest
info at wwbizsummit.com.

We have a great line up of keynote speakers and panel discussions for this year’s Summit.
Joe Sprague-Senior Vice President Communications-Alaska Airlines, Seattle. Joe is a seasoned
veteran in communications and at Alaska. Alaska Airlines has been on a hot streak: it’s share price
has been at all time highs, they acquired Virgin Airlines and recently opened service to Cuba. Joe will
share some of the communication principles they use in a notoriously tough industry.
Lou Zacharilla-Co-Founder-Intelligent Community Forum, New York City. Lou spoke at our very first
Summit five years ago. ICF is a global advocate and think tank on using advanced telecom and broadband to revolutionize local economies and communities. I have worked with Lou on their Rural
Imperative Initiative and bringing the best practices to Walla Walla. Lou will give a global update on
the Digital Revolution and how local businesses can grow their market with advanced technology.
Kelley Moore-Kelley Moore Creative, Walla Walla/Seattle. Kelley is a marketing and branding guru
that has recently moved to W2! She will share insights on getting your brand recognized and your
Continued on page 10
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Terra Luthi and celebrity Chef Maneet Chauhan at the 2014 Walla Walla Business Summit.
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Visionary
members

To achieve adaptability one must live on an iceberg, in a desert, AND on a mountain top?
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Preceding this writing, I have been enjoying the last 10 and a half months watching
my Granddaughter grow from scratch and begin discovering the world around her;
we’ll call her Anabelle, as that is her name, it will be easier for me to remember. I
was watching her the other night learning about round holes and square pegs; she
tried and tried to get a square peg into the round hole to no avail. Then calmly,
she reached across her play area, where there was a bigger round hole and
plopped that square peg right in. There she was, showing me, what running a
small business is all about—adaptability. Anabelle first learned about adaptability
Doug Henry,
at birth; she was told to wait for the birth for another two weeks, but she declined
Henry’s Ace
and proceeded to plow forward, making quite a mess. She caused such a fuss with
Hardware
the Doctors and Nurses that she found herself the main attraction of an emergency C-section… headed the wrong way. So she adapted. She turned around and headed back to the
waiting Obstetrician and Pediatrician to accomplish her goal of exploring this world on her own time
frame. [As a side note, this whole birth thing was very hard on me and emotionally upsetting, but
don’t worry further about me, I slowly got through it (oh…my daughter, Anabelle’s mother, is ok
too.)]
Back to adaptability. The Merriam-Webster definition: “Able to change or be changed in order to fit
or work better in some situation or for some purpose.” The Business Dictionary: “Ability of an
entity or organism to alter itself or its responses to the changed circumstances or environment.
Adaptability shows the ability to learn from experience, and improves the fitness of the learner as a
competitor.” The Dictionary definition: “If someone is equally able to live on an iceberg, in a desert,
and on top of a mountain, you would say that she has a lot of adaptability, this means she is able to
make changes in response to her environment.”
Wow! To achieve adaptability one must live on an iceberg, in a desert, AND on a mountain top?
Well that would make one think it easier to say than do; but, as a small business owner, you have
Continues on page 11
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Three full days of good food, good wine and good music can be found during the 2017 Feast Walla Walla & Guitar Festival Weekend April 7-9th.

Members’ NewFlash

4th Annual Dog Jog

Wine Down Wednesday—April 5. Wind down after work and join Reininger Winery for a
new after-hours library wine tasting series. The first Wednesday of every month, Reininger
will feature exclusive library wines from both their REININGER & Helix brands. Enjoy a flight
of five library vintages for $15; Wine club members have complimentary access to our
tastings. Additional glasses of wine are available by the glass for $12. Cheese & charcuterie
will be available with wine pairings. Limited Availability. For reservations and more
information, please contact Tasting Room Manager, Kayla Korte, at 509.522.1994 or
kayla@reiningerwinery.com.

The Dog Jog is a 5k fun run/walk to
benefit the Blue Mountain Humane
Society. Participants can choose to run
or walk the 5k course and are encouraged to bring their dogs along! Don’t
have a dog? Join the fun with an
adoptable dog from BMHS.

Bradford Loomis –April 6. Join Castillo de Feliciana Winery for a special performance
featuring American folklore musician Bradford Loomis! Come listen and enjoy a beautiful
spring evening with a glass of wine on the patio! Food will be available for purchase
throughout the night, as The Q Wood-Fired Grill will be serving their delicious apple wood
grilled classics. Doors open at 6:00pm, music starts at 7:00pm. Admission is free, wine and
food purchase required.

Registration is $15 ($20 with 2017 Dog
Jog t-shirt and doggie bandana). The
morning of the event will begin with a
barking lot party with free carnival
games and vendor booths to peruse
music, goodie bags, raffles and more!

SoupPort—Wednesday, April 19. You are invited to Helpline’s annual SoupPort fundraiser luncheon…please join us between 11 a.m. and 1 p.m. at St. Pat’s Blanchet Hall. Each $25
ticket ($30 at the door) rewards you with a one-of-a-kind bowl, yours to keep, filled with a
savory soup prepared by Walla Walla Community College Culinary School, accompanied by
scrumptious bread from some of the Valley’s best bakeries. Tickets are available for the
event at Helpline, 1520 Kelly Place, Suite 180, Earthlight Books or the Pottery Painting
Studio. Call Helpline at 529.3377 for additional information.

When: Sunday, April 23 @9am
Where: Athletic Complex Parking Lot
at Walla Walla Community College

“Robin Hood”—April 28. Walla Walla Valley Honda presents the second show in the 2017
Little Watts Children’s Series of Family Entertainment – “Robin Hood” – at 6:30 p.m. Bring
the kids to enjoy a live theatrical presentation of the exuberant tale of Robin Hood and his
Merry Men, who are ever jauntily escaping from the clutches of the ill-disposed Sheriff of
Nottingham. Heroic deeds and jolly adventures! This production is geared
towards grade school audiences and will run just about an hour. Reserved seating tickets
are available online or by calling the box office at 509-529-6500.
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Owned by the Monson family, Goose Ridge Estate Vineyard stems from the family farming the Columbia Valley for over four decades.

Casi’s Corner: Goose Ridge Estate Winery
You may have noticed a fairly new wine tasting room on Second
Avenue in downtown Walla Walla by the name of Goose Ridge
Estate Vineyard & Winery. Beautifully designed inside and out with
patio lights that catch your eye at night, this newest addition to our
community is one to visit if you haven’t already!
Situated in the heart of Washington State’s Columbia Valley, Goose
Ridge Estate Vineyard is located in Benton City adjacent to Red
Events
Mountain with tasting rooms in Woodinville, Richland, Leavenworth
and now right in our own backyard!
Casi Smith, Director of Special

Owned by the Monson family, Goose Ridge Estate Vineyard stems from the family farming the Columbia Valley for over four decades. Starting in the early 1900’s, decedent M.L.
“Van” Monson left North Dakota for the Yakima Valley with a love for farming and a
dream of starting a family business he could pass on to the next generation and boy, did
he!

Situated in the heart of Washington State’s Columbia Valley,
Goose Ridge Estate Vineyard is located in Benton City, WA
adjacent to Red Mountain.

After raising cattle and tending to orchards in Columbia Valley until 1998, it was then they
planted their first vines.
Van’s son, Arvid, and his wife Suzanne saw viticulture on the rise in Washington, and little
by little began adding acreage to their vineyard. Known for their meticulous commitment
to quality farming, the Monsons plotted, planned and planted their Estate Vineyard a vine
at a time, ever-mindful of the old adage, “great wines are grown, not made.” In 1999,
Goose Ridge Estate Vineyard & Winery was launched. Dedicated to handcrafting exquisite
wines from grapes grown on their 2,200 acre vineyard, the family produced its first wine
in 2000.
Today, the grandchildren Valerie, Bill and Molly remain true to Van and Arvid's vision of
growing a vineyard and forging a winery built to last. More than a decade later, Goose
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The Monson family has been growing apples for their cider
in the Yakima Valley since the 1950s. They are wellregarded for their modern growing techniques and high
quality fruit.

The newest Goose Ridge tasting room is located in the heart of downtown Walla Walla just one block from the Marcus Whitman Hotel and Conference Center.

Ridge Estate is the largest contiguous vineyard property in Washington State. It is the family’s dedication to this unique spot of land that
sets the Goose Ridge wines apart. Their pride and dedication to these highly regarded vineyards and their respect for the land's past,
present, and future is evident in the farming practices they maintain and the stunning quality of the wines they craft.
Winemaker Andrew Wilson brings 12 years experience working with a wide range of vineyard sites, varietals and wine styles at both large
and small winemaking facilities to Goose Ridge Estate Vineyards. Andrew’s proximity to the vines is every winemaker’s dream. During the
growing season, he works in partnership with a vineyard team tending select blocks for low yields, vine balance and optimal canopy
exposure, then tastes the fruit daily during harvest before making the call to pick.
Andrew tells us that harvest is something like a candy store for him, where he is free to zero in on the best fruit for the family wines –
three rows here, four rows there. “Our winery is right in the vineyard, so we can react very quickly to bring the fruit precisely when it is
ready.”
Andrew specializes in Merlot and Cabernet Sauvignon, with a focus on an opulent, concentrated style. And Goose Ridge offers a variety of
reds, whites and varietal blends, as well as apple and cherry ciders! You can find their many choices on their website
at www.gooseridge.com
Goose Ridge annually releases special wines specifically for its wine club, as well. The labels for these wines have beautiful, custom artwork from local artists in eastern Washington. The 2017 releases feature four gorgeous paintings from prominent Walla Walla artist Todd
Telander. This is the first time Goose Ridge has used art from an artist in Walla Walla. Todd’s work reflects the quiet beauty of eastern
Washington, where generations of the Monson family have lived and worked. The labels pay homage to the Monson’s agricultural business heritage in eastern Washington – apples, cattle and vineyards. These special wines were released to the Goose Ridge wine club
on March 19. However, they are available for purchase in any of the four Goose Ridge tasting rooms in Washington State, including Walla
Walla.
Also look for a Blending Class in the Goose Ridge Tasting Room Thursday, May 11th, from 6:30 pm to 9 pm. (Contact Rachael
at 509.876.4046 or rachaelb@gooseridge.com for reservations).
Their talented winemaking team will share the magic behind their beautiful Bordeaux and Rhone style blends. Each guest will get to take
a bottle of their very own blend home! Cost: $40 for wine club members (if purchasing online, make sure you login to receive your
discount),$50 for non-members).
So check out one of the Chamber's newest members and look for Goose Ridge during our 2017 Business Summit, May 12th at the Marcus
Whitman Hotel. Goose Ridge will be pouring their wine as one of our main Wine Sponsors of the event!
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Renewing members
Thank you for your
support!
Allegro Cyclery (‘08)

Welcome To Our Newest Members!
Just Us Girls Sharing (J.U.G.S.) / just-us-girls-sharing.org / (503)816-0212
J.U.G.S is an organization that strives to positively impact our local community through
awareness, strength, courage and hope for a cure.

Andy’s Market (‘09)
Animal Clinic East (‘10)
Animal Clinic of
Walla Walla (‘60)
Associated Appraisers of Walla
Walla, LLC (‘84)
Attitude Marketing (‘13)
Blue Mountain Community
Foundation (‘06)

Photo Roundup
Thank you to everyone who attended the following Chamber events! Please enjoy
our roundup of photos from our most recent events.

Blue Mountain Human
Resource Management
Association (‘09)
Blue Mountain Lodge No. 13 F
& AM (‘16)
Cascade Natural Gas (‘29)
Children’s Home Society of
Washington (‘71)
City of Walla Walla (‘62)
Clean ‘n Dry, LLC (‘16)
CliftonLarsonAllen (‘43)

February Business After Hours hosted by the Blue Mountain Community Foundation on February 14.

Coldwell Banker First
Realtors—Tom Craig (‘09)
College Place Heating
& Air (‘69)
Columbia Basin
Hearing Center (‘12)

Please join us this month for BAH at:

Community Council (‘10)
Cummins Athletic Supply (‘49)
Dacon’s Environmental
Services, INC (‘06)
Dakota Well Pump &
Electrical Services, LLC (‘12)
elevate (‘12)
Elgin Appliance (‘12)

Advertise Your Business
or Special Event Here!
For just $50 a month or $500 for one year. Your advertisement can be
in over 1,000 copies of this publication every month. Send us your print
ready ads and it will be distributed throughout the Valley.
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Call the Chamber at 509-525-0850

Renewing members
Thank you for your
support!
Elmenhurst
Chiropractic Clinic (‘87)
Four Star Limousine
Service (‘09)
Gillespie Roofing, INC (‘91)
Grassi Refrigeration
Service, INC (‘82)
Herring Funeral Home (‘26)
JT Bolander CPA, LLC (‘12)
Kumo Acupuncture and
Oriental Medicine (‘15)
LAILA Design Studio (‘13)
Les Schwab Tire Centers College Place (‘11)
Lillie Rice Center (‘81)
Loan Star Home Lending
(‘14)
Lynx Group, INC (‘16)
Northwest Grain Growers,
INC (‘33)
Penrith Home Loans (‘15)
Port of Walla Walla/Regional
Airport (‘82)
Quality Inn & Suites (‘02)
Red Lion Inn & Suites (‘67)
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Our Chamber
Ambassadors!
President
Melissa Bieber
Columbia Bank
Vice President
Andre Selfa
Gesa Credit Union

It’s Law Enforcement vs. Fire Department during the 5th Annual Battle of the Badge April 22 at Wa-Hi.

Partnership. Cooperation. Collaboration.
“If you want something done right you have to do it yourself,” said nobody ever
with any serious conviction. Because as much fun as that old adage is to say at
times, it just isn’t true very often.

Secretary
Peter Early
Abadan
Past President
Wade Robbins
Banner Bank
Steve Owens,

Casey Richards-Moller
Blue Mountain
Community Foundation
Shannon Block
LoanStar Home Lending
Peggy Chavez-Cazier
Lloyd’s Insurance, Inc.

Diane Davis
Coldwell Banker First Realtors

Kyndra Teal
Courtyard Marriott Walla Walla

A helping hand is always a good thing. Folks around here are very familiar with the
benefits and rewards of working together. It’s the Walla Walla way, right? And it is
why I felt pretty good, and very fortunate last weekend, as I listened to elected
officials from around our state talk about the need for partnerships, collaboration
and creative solutions to figure out how to share some warmth from the red-hot
economic wildfire of the greater Seattle area with the rest of our great State.

Director of

It was the first meeting of the Rural Jobs Summit, hosted by the Association of
Washington Business in Olympia. And it was the consensus of the group that
future meetings will be convened to further explore the common themes and barriers to economic
success that were brought forth on Saturday afternoon. The most commonly cited obstacles were
permitting delays, over-regulation, eligibility and access to state and federal assistance programs,
and bringing back jobs in historically important traditional industries in our state, such as fishing,
mining and timber.

Member Services

One topic that wasn’t heavily discussed (I mentioned it in one small group discussion), was workforce development, an issue that many local business owners have expressed as their biggest challenge. The reality is that many small towns and counties around our state would love to have a
workforce development problem, if they only had need of a growing workforce. The economy is
improving everywhere, but the rate of growth is slower in some areas than others as the heat
radiates outward from the urban economic engines around our Nation.
It is the hope and intention of the Rural Jobs Summit to speed up the warming process by facilitating
conversations, cooperation AND legislation that will focus efforts on economic development in small
town Washington.
Hey Chamber members! Follow along on social media
for updates on my 12 Week Fitness Challenge journey,
and see if an old guy can get back in shape. So far, I'm
feeling like the Tin Man before Dorothy found the oil
can...a bit rusty! (And don’t worry, there will be no before/after photos.)
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Our Chamber
Ambassadors!
Tara Crain
Copier Service, Inc.

Diane Pease
Windermere Real Estate

Sierra Burchell
Olive Marketplace and Café
Erin Hubbard
Banner Bank
Cory Spencer
United Country Walla Walla
Homes & Land
Jim Pease
Windermere Real Estate

Stephanie Wright
Community Bank

Travis McMillan
Simmons Insurance

Brianna Maiuri
Castillo de Feliciana

Blaine Lim
Walla Walla Union-Bulletin
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Board of Directors
Executive Committee
Board Chair
Todd Brandenburg
PocketiNet
Vice chair
Roger Esparza
Windermere Real Estate
The Northwest Creative Economy presentation at the 2014 Walla Walla Business Summit.

Treasurer
David Elmenhurst
CliftonLarsonAllen
Immediate Past Chair
Keith Burghardt
Community Bank
Past Chair
Jim Peterson
Walla Walla
Community College
Secretary
David Woolson
Walla Walla Valley
Chamber of Commerce

message heard for your business. Kelley will also help you navigate the latest in the social media jungle and some trends to watch. Her clients include Wal-Mart, Lexus, Macy’s and many others. She is a
writer, television producer and on-camera talent who has appeared on Ellen, Harry, the View and
several other television appearances. She rocks!
Bill Evans-Professional Training Institute-Seattle. If you are a Summit veteran, you may remember
Bill from prior Summits. He has been one of our most popular speakers. He is the “King of Customer
Service.” His presentation “Build a World Class Culture of Customer Service” will give you some great
information in turning your company into a powerhouse for customer service. Bill is very entertaining
and will help you “walk the walk” on this important topic. I am also putting together panels on business financing, entrepreneurship and avoiding critical business planning mistakes. Stay tuned on
those!
The Summit will kick off at 8:30 on May 12th. You will be able to attend all keynote speakers, a morning networking session and coffee, a fabulous luncheon, and breakout sessions. We will finish the day
with a fun wine reception at the Marcus Whitman. Tickets are just $129 for Chamber members and
$159 for non-members. Contact the Chamber for tickets or the Summit website at
www.wwbizsummit.com.
I am very excited about the 5th Annual Business Summit. I hope you will plan on joining us at the Summit!

10

Board of Directors
continued
Brian Hunt
Walla Walla Union-Bulletin
Adam Keatts
Banner Bank
Steve Rose
Walla Walla University

We are in a business climate that we must constantly adapt or fail.

been practicing adaptability minute by minute, hour by hour, day by day, since the day you started.
You walk into the restroom to a mess, you adapt, you clean it up, because you’re the housekeeper.
You detect frustration from an employee, you adapt, because you’re the teacher. You adapt again
because you’re the bookkeeper and again because you’re the peacemaker and again because you’re
the buyer, and the legal advisor, and the emergency responder, and the operator, and technical
support, and the specialist for government forms, and the hiring authority, the disciplinarian, the
coach, analyst, counselor, writer, banker, planner, decision maker, coordinator, administrator,
installer, sales agent, marketing specialist, editor, inspector, compliance officer, boss, ethicist, fabricator, assessor, biller, investigator, posting clerk, the butcher, the baker and the candlestick maker.
We are in a business climate that we must constantly adapt or fail; but not to worry, we have been
practicing; and now, whether it is realized or not, we are well trained to just do what we gotta do:
adapt; and therefore thrive.
Which brings us to lesson number two from Anabelle: every time she adapts…she smiles. Cheers.

Shannon Bergevin
Express Employment
Professionals
Doug Simcock
Windermere Real Estate
Toby Salazar
T-Barbershop
Chuck Reininger
Reininger Winery
Kathy Covey
Blue Mountain
Action Council
Bill Clemens
Pacific Power
Rob Blethen
Baker Boyer
Doug Henry
Ace Hardware
Derek Brandes
Walla Walla
Community College
Machelle Colligan
Allstate InsuranceColligan Agency

Advertise Your Business
or Special Event Here!
For just $50 a month or $500 for one year. Your advertisement
can be in over 1,000 copies of this publication Send us your
print ready as and it will be distributed throughout the Valley.

Call the Chamber at 509-525-0850
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The Things we do best, we do together

Calendar of Events
Ribbon Cutting—April 7 (11:00am)
Blue Mountain Humane Society
7 E. George Street
Ribbon Cutting—May 6 (8:45am)
Downtown Farmers Market
4th & Main Streets
Walla Walla Business Summit—May 12
Marcus Whitman Hotel & Conference Center
Visit wwbizsummit.com for more info!

Administrative
Team
David Woolson
President/CEO

Casi Smith
Director of Special Events

Steve Owens
Director of Member Services

Marissa Miller
Marketing & Operations

Tawnya Richards
Office Manager

