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What do YOU Think?
• David Woolson, President and CEO

I

started as President & CEO of the
Walla Walla Valley Chamber of
Commerce in October of 2010.
Wow! It has been a good and wild ride.
One of my initial goals when I began was
to make sure that the Chamber is aligned
with our members.
One of the tools I used beginning
in January of 2011, was to institute an
annual Member Survey. I know, crazy, ask
people what they think. The Chamber has
conducted the survey every year since and
it gives us great information and input as
we move ahead. We just completed our
2015 Survey and began reviewing the
results.
I really appreciate if you took
the time to complete the Survey. It is
completely anonymous and I can’t
connect the responses to a given member.
I want it that way because I am looking for
blunt, honest feedback from you. It’s how
we make the Walla Walla Valley Chamber
better in our quest for becoming a GREAT
Chamber.
Ok, so what do you think? Here is
some of the feedback from our members
that I want to share with you:
1. The main reasons members
belong to the Chamber are (in order)
business exposure, connections with other
businesses, and wanting to make a
difference in our community.
2. 80% believe that what they pay
in their Chamber membership dues
investment compared to the value they

receive is equal in value,
twice in value, or more
than twice in value.
3. The following
Chamber services are
most important or
valuable (in order):the
C h a m b e r N e ws
N e w s l e t t e r ,
the Valley Business News e-newsletter,
business referrals, providing
visitor information and our online member
directory.
4. Survey respondents feel that it is
very important that the Chamber be
involved in creating a strong local
economy, representing the interests of
business with government, promoting the
community and providing networking
opportunities.
One new question I added this year
was, “Please list the top 3 challenges or
issues that you currently face as a business
owner/operator”? There were a number of
different answers but the responses tended
to fall into four main categories:
1. Workforce and finding qualified,
talented workers.
2. Government policies, cost and red tape
of doing business, tax and regulation
burden.
3. Business development, attracting new
business and clients.
4. Business financing and access to capital
to grow, start or expand a business.
Continued on page 8
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Networking: What’s the point?
• Steve Owens, Director of Member Services

Network (n.)
“net-like arrangement of threads, wires, etc.,” 1550s,
from net (n.) + work (n.). Extended sense of “any
complex,
interlocking
system”
is
from 1839 (originally in reference to
transport by rivers, canals, and railways).
Meaning “broadcasting system of multiple
transmitters” is from 1914; sense of
“interconnected group of people” is from 1947.
network (v.)
1887,
“to
cover
with
a
network,”
from network (n.). From 1940 as “to
broadcast over a (radio) network;” 1972
in reference to computers; 1980s in
reference to persons. Related: Networked; networking.

J

ust the other day I was having
a conversation with one of our
Chamber Ambassadors about
this and that. Within the context of
our larger conversation that orbited
loosely around Chamber-related topics, he
uttered a phrase that both alerted and
puzzled me: “Networking…what’s the
point?”
It puzzled me because it was one of
those questions that we all think we know
the answer to, but perhaps have never
really considered. We just accept that we
know, and in an even more sinister selfdeception, we assume we are good at it.
It alerted me because I immediately
realized the challenge that lay before me.
Step 1) Look it up.
As the somewhat wordy, official
definitions above clearly show, the
standard definition of a network is
pretty straightforward. Even when laid
over different eras, technologies and
industries, we all feel like we have a good
grasp of what a network is.

Step
2)
Ignore
the wordy, official
definition and ask a
better question. How
about:
When
did
network evolve from
a noun to a verb? And
why?
“Applied information is a
cottage in the country. Shared information is
a mansion on the hill.”
-Mel Kaufmann, former Executive
Director,
Wilshire
Chamber
of
Commerce (Los Angeles)
Mel Kaufmann did not invent
business networking, but he has built
a life around helping others do it
better. He has been teaching the art of
networking for over 40 years, and is
now retired and living in Walla Walla.
He has written books, and led seminars
and training sessions at conferences and
conventions around the country. His
wisdom is from the heart, but when it
comes to business, he shoots from the
hip. In a nutshell: Be kind, work together,
help each other; but always make money.
Which brings us back to our
original question: What’s the point?
Mel’s
point
is
money…through
relationships…built
through,
and
as a result of, networking. As a
business
owner,
operator,
board
member, manager or salesperson, it’s
hard to disagree. And Mel’s methods
are anything but disagreeable, and in
some cases (but not all), nothing more
than common sense. When heading to a
networking event: Be early. Sit by a
stranger. Prepare. And perhaps most
importantly, don’t do business, and don’t
Continued on page 9
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Education as a Pathway to Economic Growth
• Roger Esparza, Walla Walla Valley Chamber of Commerce Board of Directors

I

t is an exciting time to be the
Board President of Community
Council because of our current study “Education as a Pathway to Economic Growth.” This is an
opportunity
to
explore
ways
to
strategically invest in education as a way
to drive economic growth in the region.
The Chamber of Commerce recently
completed a survey showing that
community members feel that
one
purpose of the Chamber is to promote
a strong economy. Our study topic reflects the Chamber’s focus on building a vibrant economy in Walla Walla by
analyzing various ways that education
impacts
economic
vitality.
Community Council strives to provide
recommendations that will better prepare our
workforce and foster economic growth.
According to the Brookings Institute,
“A more educated labor force is more mobile and adaptable, can learn new tasks and
new skills more easily, can use a wider range
of technologies and sophisticated equipment
(including newly emerging ones), and is more
creative in thinking about how to improve the
management of work. All these attributes not
only make a more highly skilled worker more
productive than a less skilled one but also enable employers to organize work places differently and adjust better to changes necessitated
by competition.”
Anticipating economic growth and
aligning the abilities of the population by
providing the skills to compete for
those jobs is a win-win relationship.
Viewing education as a path to successful,
innovative approaches to employment carries
multiple ripple-out benefits.
Our region lags behind national
and state numbers in high school
and college grads, though surpasses both in

176 Wine Valley Road, Walla Walla, Washington
www.winevalleygolfclub.com

people
with
some
college or vocational or
Associate’s degrees. The
Community College’s
focus on creating and
expanding educational
and training programs
to
meet
demands
has been lauded for
its strategic prowess
in promoting sustainable development.
(In 2011, WWCC grads earned $41,548,
on average, nearly twice the amount
of other new hires in the region.) A
snapshot of 2013 County employment
stats indicates areas where education could
play a significant role in helping local
residents meet job trends:
·70% of economy made up of serviceproviding industries (18,590 jobs, average
annual wage: $38,736).
·58 finance and insurance establishments
provide ~703 jobs. One of the top paying
industries in the area, average annual wage
was $49,940.
·Professional, scientific and technical
services is the fastest growing industry (five
year annual growth rate of 3.2%), and
represents only 1.9% of total employment.
·Retail trade, 8.5% of total employment,
is the fifth largest sector. Avg annual wage:
$25,632.
·Private sector healthcare and social assistance
employment provided 3,804 jobs, about
14.3% of total employment, making it the
largest private-employer industry in the
county. Average annual wage: $44,373.
·Government made up 20.0% of total
employment. Average annual wage: $51,121.
For more information on the current
Community Council Study contact Mary
Campbell at (509) 529-0119 or Roger
Esparza at (509) 525-8326 
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Members’ News Flash
Free Showing of Paper Tigers—
December 3. Join Whitman
College at 6:30pm for a free showing of
Paper Tigers, the moving story of
w h a t h a p p e n e d w h e n Wa l l a
Walla’s own Lincoln High School
radically changed its approach to
s t u d e n t s u p p o r t a n d d i s c i p l i n e.
The feature-length documentary,
filmed right here in our community,
follows a year in the life of
students and staff at Lincoln. The film
explores how Lincoln and The Health
C e n t e r h ave b e c o m e p r o m i s i n g
models for breaking generational
cycles of poverty,
violence and health
disparities
in America.
Admission is free
and donations
will be welcome
at the event. Your
support will allow
The Health
C e n t e r
t o
continue to grow
and provide supportive services to students in Walla
Walla. For more infomation contact
http://thehealthcenterww.org/ 

Northstar Holiday Barrel
Tasting—
December 4.Celebrate the
holiday season at Northstar! Enjoy art
a n d
e n t e r t a i n m e n t
t h r o u g h o u t t h e we e k e n d , w h i l e
savoring cheese and chocolate from
chef Tamara of Cheese Louise, paired
with amazing Northstar wines. The
Tom Simon Trio will entertain both
Friday & Saturday, and will have

local artist Kim Long showing her
newest artwork. Northstar will be
pouring all of their current releases,
including the newly released 2012
Northstar Premier Merlot, Columbia
Valley, and will also be tasting wine from
the barrels of their Northstar Blending
Experience. $10 cover charge includes a
Northstar logo glass (cover charge waived

for wine club members and guest). Call
509-525-6100 for more information 

Holiday Barrel at Woodward
Canyon —
December 4-6. We invite you to
celebrate Holiday Barrel at
Woodward Canyon Winery. Taste our
award winning, cellar worthy wines
pared with a variety of scrumptious
treats by Sager Small, the Reserve
House Chef. Rick and Darcey Small,
the owners of Woodward Canyon,
and Kevin Mott, Woodward Canyon’s
Winemaker will be on hand to greet you.
Meet our special guest Dianna Woolley, the
artist featured on our 2013 “Artist Series”
label, and have a bottle signed for your
cellar. For more information contact,
getthedirt@woodwardcanyon.com 

Members’ News Flash

Parade of Lights—
December 5. Clubs, churches, schools,
businesses and individuals are invited
to light up and line up for the annual
Macy’s Holiday Parade of lights. Held on
the first Saturday of December, this event
features 75 entries and thousands of festive
volunteers who hang signs along the parade
route and help wrangle the floats into place
before the parade. Please contact the Downtown Walla Walla Foundation at 529-8755
for more information. 

31st Annual Feast of Carols—
December 6. Whitman College
Department of Music and the Walla
Walla Union-Bulletin present the 31st
Annual Feast of Carols on Sunday,
Dec. 6 from 7:00-9:00pm at
Cordiner Hall. Admission is free with
a non-perishable food donation. Call
509-527-5132 for more information. 

Barrel Full of Money—
December 10. Help us raise a Barrel
Full of Money for the Blue Mountain
Action Council Food Bank! You’re
invited to an auction and wine
reception at Corliss Estates in downtown
Walla Walla. Attendees will have the
opportunity to bid on large format

bottles from Walla Valley
wineries and other
special experiences
during a silent
and live auction, sip on
awa r d w i n n i n g w i n e s
courtesy of Corliss Estates,
and enjoy hearty appetizers by
Olive Catering. All proceeds
go to Blue Mountain Action Council’s
Wa l l a Wa l l a F o o d B a n k . F o r
more information:go to
http://www.wallawallawine.com/barrelfullofmoney/ 

Gesa Power House Theatre—
December 8. “Celtic Christmas with
Affinití” Ireland’s foremost celtic classical
trio, Affinití, returns to Walla Walla at the
Gesa Power House Theatre on Tuesday,
Dec. 8, at 7 p.m. These classically-trained
musicians perform a “crossover” style
blending classical, rock, and Celtic music.
Howard Crosby, nephew of the legendary
Bing Crosby, joins them on their Christmas
Tour. Reserved seating tickets are sure to sell
out, so get yours early at www.phtww.com
or call the box office at 509-529-6500.
December 8. ”The Science of Santa”
Working from the assumption that
“science” and “magic” are the same thing,
Doktor Kaboom declares that Mr. Claus
must be the world’s greatest scientist and
attempts to recreate all of Santa’s wonders
in his lab , on stage at the Gesa Power House
Theatre. What could possibly go wrong?
This fun, family-friendly show encourages
an appreciate for science with spectacular
experiments and demonstrations. Reserved
seating ($20 Adult, $10 Youth - 15 & Under)
available at www.phtww.com or by calling
the box office at 509-529-6500. 
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Casi’s Corner

Abadan (‘87)

Communications, Brainding, Marketing, CMBell Company

• Casi Smith, Director of Special Events

Y

ou may not have noticed their building; the Bell-Saxby
building located at 48 North College Avenue in
AC Electric (‘09)
College Place, but CMBell Company has been in
business since 1997 helping clients from Seattle to Los
American Rock
Angeles and Denver to Washington D.C.. CMBell Company helps
Products (‘09)
their clients deliver messages that help increase sales, inspire
employees, build support, help with fund raising while shaping
corporate culture and bringing client’s missions to life.
Ameriprise
Family-owned by President DeLona Bell and CEO Michael
Financial-Larry
Bell,
CMBell
Company helps businesses craft strategic messages, communication
Hoof, CFP (‘09)
plans and ad campaigns through collateral, advertising, websites, videos,
logos, social media tools, content, mission statement and presentations. Working in
Anderson Perry
digital and traditional media, CMBell
& Associates,
Company selects the best media mix for
Inc (‘78)
your message. While they work with
clients in a variety of industries,
they
have
extensive
experience
Capps Broadcast
in
health
care
marketing
and
Group (‘94)
communications.
And
because
CMBell Company is family operated,
CAVU Cellars
they say they enjoy the great
(‘09)
privilege of making decisions for
the long-term and what’s best for
companies without being beholden to
Columbia
shareholders.
Energy (‘11)
The Walla Walla Valley is full of
family owned operations, but what I
Dusty’s Ski Shop
additionally like about CMBell
(‘09)
Company is that they have a very
simple mission…they say they don’t aspire to be the largest agency in the industry; they
simply love doing the work they love, the people they respect and for causes and companies
Grapeland
they care about. Simply put, CMBell Company takes complex messages and makes them
Supply (‘04)
simple for your business; they develop solutions that go beyond creative, making your
communications reflect the excellence of your services.
Health Quest
While the CMBell Company team works in business, education, non-profit
Therapeutic
and video, it also widely works in the health care industry. With more than two
Massage (‘13)
decades of experience working with urban and rural hospitals, health systems and
academic medical centers, CMBell Company understands the language, the internal
pressures and the growth drivers in health care. They know what patients, employees
John L. Scottand physicians care about—and how to create messages that reach them.
Walla Walla
Also working with general businesses, CMBell Company helps them discover how
(‘09)
best-in-class videos, collateral, presentations, digital ads, direct mail, advertising,
Keith Nerdin
(‘13)
Mansion Creek
Cellars (‘09)
Narum Concrete
Construction
(‘09)
Continued on page 7
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RENEWING
MEMBERS(SINCE)
Rack &
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December 8th, 2015
Business After
Hours
Community Bank is a full-service commercial bank providing a complete
complement of both consumer and commercial deposit and loan products.

Stone Soup
(‘09)
Tommy’s 9th
Street Auto Sales
Inc. (‘09)
Total Comfort
Solutions LLC
(‘05)
United
Country- Walla
Walla Homes &
Land (‘11)

Business After hours!
5:30-7:00 p.m.
1288 SE Commercial Drive
College Place

Continued on page 10
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What do YOU Think?
Continued from page 1

On this last item, please know
that we are working on all of these issues.
We w a n t t h e C h a m b e r t o b e a
resource to you as your business grows.
Our Business Summit conference gives
members the latest intelligence on starting
a business, promoting a business, as well as
financing options. These are all part of our
effort to address some of the challenges
you face. Additionally, I am always

Brenda Breshears
Interim Secretary
Elsom Roofing, Inc.

available to meet with you if I can be
helpful to your efforts. Don’t hesitate to
contact me, that’s what we are here for!
I appreciate hearing directly from
you about the job we are doing. I am
fortunate to have a tremendously
dedicated staff and Board of Directors
that are dedicated to make the Walla
Walla Valley Chamber a powerful
advocate for our members and the
community. It is an honor for me to serve
you. 

Melissa Bieber
LoanStar Home
Lending

Shannon Block
LoanStar Home
Lending
Willy Breshears
CH2M
Sierra Burchell
Olive Marketplace &
Cafe
Peggy Chavez-Cazier
Lloyd’s Insurance, Inc.
Tara Crain
Copier Service, Inc.
Peter Early
Abadan
Jessica Gilmore
Walla Walla
Community
College
Diane Pease
Windermere Real
Estate
Continued on page 9
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Monthly Statistics - October
Phone
Walkin
Totals

Plan
Center

Tourism

Relocation

Event
Info

Business
Assistance

Member Info/
Referrals

6
6

16
16

17
19

29
17

17
17

18
15

12

32

36

46

34

33

Networking: What’s the point?
Continued from page 2

just chit-chat.
Network (v.). The business comes later.
We
all
know
that
the
old
adage “think global, act local” no longer
applies even to small business. It’s now,
“Act local, sell global.” So maybe you’re
thinking that traditional networking
no longer applies to the online retailer,
software developer, graphic design
professional or any number of other
high-tech, low-touch industries.
Perhaps it is now more important
than ever. Some of the biggest challenges
facing business owners today are finding
talent, and diversifying and aligning with
products and services to complement
their own. As specific, targeted skills
become more marketable, expanding
and growing a business can require
the acquisition of resources through
partnerships. Just in the last week, we’ve
welcomed two new chamber members
that are operating a business within a
business. Working together…literally…
to help each other. Finding people you
want to sell to is difficult enough; finding

people you want to sell with is even more
difficult (and nearly impossible…as well
as risky…over the internet). Networking
is a great way to meet potential
colleagues as well as customers.
Ever since cave drawings people
have been communicating with each
other to share information that is
meant to be helpful to someone else…
someone that perhaps they have never
met and never would (“There are tigers
with big teeth on the other side of the
river!”). So next time you have the opportunity to attend a networking event,
flip the script and go in with the intention of giving instead of getting. Share
knowledge as well as a glass of wine with
someone you’ve never met. My bet is
that your generosity will be rewarded…
if not immediately, then eventually. This
may be a small town but you don’t know
everybody! And you never know what
could grow from that little seed planted
in a shared plate of stuffed mushrooms
and glass of red.
It’s what Mel would do. 
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Security • Telecom
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Since
1975

Walla Walla Electric
509-525-8672 Fx: 509-525-8642
www.wwelectric.com
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Casi’s Corner
Continued from page 6

Wagoner
Touchet Farms
(‘09)
Walla Walla
Community
Hospice (‘09)
Walla Walla
Transmission
Specialists (‘13)
Wenzel Nursery
(‘09)
WilliamsTeamHomes.com
(‘09)

annual reports, visual branding and web content can help you:
•
Build your brand
•
Persuade shareholders
•
Get buy-in for strategic messages
•
Create online content that speaks to customers’ needs
•
Motivate teams to adapt to change
•
Help your executives communicate with power
And CMBell Company has a long history of helping education and non-profit
organizations tell their story, and for good reason. It’s one of their passions.
Here’s an idea at just a sample of CMBell clients in our Walla Walla valley and
throughout our state of Washington:
WASHINGTON
Baker Boyer
Spokane ENT
City of Walla Walla
Surgical Specialists
Color Press
The Home Loan Center
Highspeed Communications
Virginia
Mason
Medical
World Class Medical Seminars
System
Independent Colleges of Washington
Walla
Walla
Community
Port of Walla Walla
College
Key Technology
Walla Walla General Hospital
Keystroke Technology
Whitman College
Marcus Whitman Hotel & Conference Center
Wilkinson Baking Company
Winslow Medical Clinic
Providence St. Mary Medical
Puget Sound Neighborhood Health Clinics
Center
Yakima Valley Memorial Hospital

2ND & TIETANz1355 W. POPLAR ST.
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November Business After Hours
Thank you Walla Walla Valley Academy!
BUSINESS
AFTER HOURS
December 8
Community Bank
1288 SE
Commercial Drive
College Place
January 12
Columbia Fresh
Produce
109 E Main Street,
Suite 301
Walla Walla

2015
CHAMBER
EVENTS
December 2
Annual Banquet

THE U-B BRINGS NEW
CUSTOMERS TO YOUR DOOR.
WALLA WALLA

Union-Bulletin.com

UNION-BULLETIN
We Bring the Valley to You

Call 525-3304 for more information.
CONTACT US AT THE CHAMBER
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