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Chamber Opposes New City Biz Tax
The Walla Walla City Council is in the process of passing its 2017-18 budget.
There is a proposal to create a NEW business license tax of $50 for every
business in the City of Walla Walla. It is estimated that this fee will take a
collective $175,000 out of our local businesses’ till. The Walla Walla Valley
Chamber of Commerce, on behalf of our 640 members, strongly opposes this
unnecessary new tax on our local businesses.
David Woolson,
President and CEO

Let’s address some of the City’s arguments why they think they need this new
regulation and tax:

1. We need the money! In fact, the City’s budget projection for the 2-year
budget shows that the property tax revenue will climb from the 2015 actual amount of $5,350,750 to
$6,098,600, or just under 14%. Sales tax will grow from $4,874,970 to $6,758,080 or a whopping 38%.
These two revenue funds will result in a net increase of $2,630,960 in 2018 into the City’s coffers.
And the City needs $175, 000 from our local businesses?

Happy Holidays!
The Chamber will be
closed December 26th December 30th. We’ll see
you in the New Year!

2. The businesses don’t pay sales tax, their customers do! Hmmm? True, but if I I didn’t take the full
risk of owning a business in Walla Walla, the city would receive nothing. The City already has a piece
of the action with the sales tax from my business. My growth as a business grows the City’s piece of
the pie. The only sustainable way to grow our tax base is to grow our economy. Our local businesses
also pay sales tax on the wide variety of goods they purchase.
3. The Chamber opposes all new taxes! Not true. The Chamber was a lead advocate for the City’s
Transportation Benefit District which raised roughly $10 million dollars in new taxes to help repair our
streets. When the City was getting heat from the public about the disruption and length the repairs
had taken, the Chamber created and partnered with the City on our “Street Survivor” campaign to
encourage the public’s patience with the process, to reaffirm that the short term pain will result in
long term gain and to remind people to support those local businesses that were directly impacted by
the construction.
The Chamber also strongly supported our Walla Walla School District’s recent M&O Levy. Schools,
along with our transportation infrastructure, are critical investments that the Chamber supports. An
unnecessary new tax on business to raise unspecific general fund revenue is something we oppose.
4. Businesses need to pay their fair share! Currently, Washington businesses pay 58% of all taxes
that are paid. Our local economy is comprised of very small businesses. Over 80% of our Chamber
membership has 10 or less employees and many are sole proprietorships. At the same time, they are
so generous to our community in supporting our important non-profit organizations with fundraisers,
youth sports, serving as volunteers and helping make Walla Walla a great place. Let’s send them a
thank you note for having the guts to be a business owner and for their contribution to our economy
and community instead of a new bill!
5. Over a 100+ Washington Cities have a business license fee! So what?! Candidly, I don’t know why
the fact that Lake Chelan has a business license has any impact on us. That logic would lead us to
conclude that if any Washington city has a fee or tax that we don’t, that somehow is justification to
impose it on Walla Walla.
Continued on page 10
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A special thank
you to all of our
Visionary
members
Anniversary Celebration for StudioArticolore, located at 226 E. Main Street in Downtown Walla Walla.

Year-End Planning

Baker Boyer
Banner Bank
Capps Broadcast
Group
Columbia REA
Gesa Credit Union
Inland Cellular
KUJ
Pacific Power
PocketiNet
Walla Walla
Union-Bulletin
Wine Valley
Golf Club

You might find yourself in the midst of planning for next year and asking yourself how I can do more with less. As a fellow business owner it’s got to be a
paradox, right? It’s unfortunately very real because of changes: Changes in
health care premiums that are on the rise. Minimum wage law increases that
as the time of this publication may have already been passed. Taxes certainly
aren’t going down. And then there’s technology issues I need to understand,
and by the way, somehow I need to increase my profits and grow the business
next year. How do I have time to understand how to prioritize what I should
do for my business? The good news is that the “doing more with less”
Todd Brandenburg,
challenge presents a golden opportunity for smart, proactive people. This
PocketiNet
requires some strategic sorting of priorities. But for many people the answer
Communications
that comes back is “everything is a priority” which is another way of saying
“I’m going to keep on driving my car and not take time to gas up.”
Instead let’s focus on 3 areas of technology that should be part of your planning strategy:
1. Private Email or Secure Email - Confidential information. You might say, I don’t have the money
to hire an IT company or staff member to keep my systems secure. We take it for granted that email
is secure because we expect the provider to keep it secure. Of course recent headlines have told us
that isn’t the case. If email was an envelope and it had to pass by several post offices on the way to
its destination you might be surprised to learn that anyone can read your envelope’s contents
because it’s essentially transparent. Worse yet, these aren’t just postal workers, they are complete
strangers. So don’t trust regular email. If you are transmitting confidential information you should
most likely have a secure email system such as MS Office 365 Exchange with Share Protected
capability. This way, when you send an email the content as well as the transport is encrypted and
you control who sees it and for how long. Check your industry for proper certifications.
2. Identity Theft for business owners (& employees). What would you do if an employee broke
into your business accounts and opened credit in your name? The best answer is to prevent it from
the start. The solution: install a credit freeze on your personal credit report. All three credit
agencies (Experian, Equifax, & Transunion) offer an individual the ability (usually for around $10/ea
one-time) to freeze your credit report.
Continued on page 11
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Ribbon Cutting for the newly remodeled College Place Walmart on October 20.

Members’ NewsFlash
Holiday Barrel Tasting Weekend—December 2, 3 & 4. Amidst the festive atmosphere of
the season, winemakers and cellar staff provide samples of future releases straight from the
barrel. The wineries get into the holiday spirit in their own unique way, offering food, art,
music and more. For a list of specific events taking place during the weekend, please visit
wwvchamber.com and wallawalla.org.

21ST ANNUAL HOLIDAY PARADE
OF LIGHTS—DECEMBER 3

Join the Downtown Walla Walla
Foundation for a night of beautiful
Christmas lights on display at this
year’s Annual Holiday Parade of
Tis’ the Season Holiday Concert—December 14. Gary Hemenway & Mark Brown continue
Lights. Gather the family, bundle
to make their holiday appearance at Gesa Power House Theatre a dynamic and much-loved
up, get yourself some hot cocoa
tradition! Wine, available for purchase prior to the performance and at the intermission, will
be poured by Walla Walla Vintners and Sinclair Estate Vineyards. The theater lobby opens at and enjoy the parade!
6:00 p.m. The concert begins at 7:00 p.m. Reserved seating tickets ($30) are available online
or by calling the box office at 509-529-6500. Don’t wait, tickets sell quickly!
Tchaikovsky's The Nutcracker—December 10. The Eugene
Ballet Company returns to Walla Walla Saturday, December 10
for two performances at Cordiner Hall. The Eugene Ballet Company has set a high standard in the performing arts and has
gained a loyal following of dance fans everywhere the Company has performed. Don’t miss local dance students
directed by Idalee Hutson-Fish and a youth choir directed by
Christine Janis. For more information, please visit wwsymphony.org.

When: Saturday, Dec. 3 @ 6:30pm
Route (Going EAST on Alder):
1. Left on Palouse
2. Left on Main Street
3. Continue through 6th Street
where the parade will dispense

“Holidays in Ivory”—December 17. Friends of Children of Walla Walla invites you to
“Holidays in Ivory” on Saturday, December 17 at 7:00 p.m. at Gesa Power House Theatre.
This year’s annual concert features crooner Johnny Boyd, an after party, and VIP seating
options. Proceeds from this concert benefit Friends of Children of Walla Walla. Tickets start
at $30 and are available online (www.phtww.com) or by calling the Box Office at 509-5296500.
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The Walla Walla Valley Chamber of Commerce Presents:

134th Annual Awards Banquet - Walla Walla County Fairgrounds
Join us for “A Cowboy Christmas” December 7th at the Walla Walla County Fairgrounds.

“A Cowboy Christmas” - 134th Annual Awards Banquet
It’s gonna’ be a high falutin’ rootin’ tootin’ good time in Walla Walla! Yee-ha!
Get your fancy & best Western duds on and join us for a fun time Wednesday,
December 7th!

Casi Smith, Director of Special
Events

One of the oldest events in the Walla Walla Valley, The Annual Chamber
Banquet is 134 years young this year, so we felt compelled to hold our event for
the first time at the Walla Walla County Fairgrounds to help commemorate its
150th Anniversary of Walla Walla’s Fair and Frontier Days! What better way
than to hold an enjoyable event with a Live & Silent auction, ropin’ contests,
saloons, a wine wall, photo booths, great grub and dandy entertainment?

The Chamber’s Annual Banquet is almost as old as our county itself and its importance is held high in
the community, as well. You see, this is when our Valley’s “Man of the Year” and “Woman of the
Year” are announced and celebrated! These are our local citizens who have helped building our
community into what it is today, and during this event, we honor them. Also, our fine academic
institutions award their employees of choice with outstanding award honors!
But there’s also fun involved here, folks! Come join our newest auctioneer, Mr. Tucker Cool…and boy,
is he one cool cowboy! He and his fellow buckaroos are sure to put the highest energy into one of the
best Live Auctions in our area! Vie for trips, airline tickets, useful & decorative items, massages and
more! Plus, our table decorating contest, wreath contest, and we’ll have fun on-stage
entertainment throughout the evening!
So, if you don’t have your ticket yet, call into the Walla Walla Valley Chamber of Commerce at
509.525.0850, but you better hurry because we’re sellin’ out! So, come and have a good time with us
at the Fairgrounds while winning some auctions, enjoyin’ entertainment, eatin’ and drinkin’ and so
much more! You’ll be glad you did!
See ya’ll there!

4

Ya’ll Have a Very
Merry Christmas!
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Renewing members
Thank you for your
support!
AAA Washington (‘87)
AC Electric (‘09)
American Cancer Society
(‘12)
American Rock Products
(‘09)
Anderson Perry &
Associates (‘78)
Ashby Law Firm (‘15)
Bekins Northwest (‘16)
Blue Palm Frozen Yogurt
(‘12)
Broadway Family Dental
Care (‘12)
CAVU Cellars (‘09)
Columbia Energy (‘11)
Costco Wholesale (‘04)
Dunning Irrigation
Supply (‘09)
Dusty’s Ski Shop (‘09)
El Sombrero Mexican
Restaurant (‘93)
EMBERFUEL Coworking (‘13)

Welcome To Our Newest Members!
Bekins Northwest / bekinsmovingandstorage.com / (509) 529-2022
Bekins Northwest is a professional Walla Walla mover that has been performing exceptional moves
for families and businesses alike for over 110 years.
Cherry Creek Mortgage / gobestloan.com / (509) 527-3353
Cherry Creek Mortgage Company is a full-service mortgage banking company. We offer
conventional, FHA, VA loans and reverse mortgages.
Craft3 / Craft3.org / 888-231-2170
Craft3 is a nonprofit providing loans that strengthen businesses, families and the environment
throughout Oregon and Washington. We specialize in working with businesses unable to get
traditional bank financing – including start-ups and those with insufficient collateral or poor
credit.
Eowen Rosentrater / eowenlawoffice.com / (509) 868-5389
Law practice serving business, employment and family law clients in Eastern Washington with
a presence in Walla Walla and Spokane.
Goose Ridge Estate Winery / gooseridge.com / (509) 876-4064
Founded by the Monson Family in 1999, Goose Ridge is an estate winery dedicated to
handcrafting exquisite wines from their estate vineyards.
Studio Articolore / studioarticolore.com / (425) 894-2383
Studio Articolore is an art studio, print workshop and gallery that provides work space for
community artists, art education, and installation.
Wall 2 Wall Furniture & Mattress / walltowallfurniture.com / (509) 876-8618
Locally owned, made-in-the-USA furniture store. Find exactly what you're looking for! Let us
exceed your expectations.

Please join us this month for BAH at:

Halo Hair Studio (‘15)
Harold &Valerie Cochran
(‘09)
John L. Scott Walla Walla (‘09)
LTI (‘15)
K Vintners (‘11)

Advertise Your Business
or Special Event Here!
For just $50 a month or $500 for one year. Your advertisement can be
in over 1,000 copies of this publication every month. Send us your print
ready ads and it will be distributed throughout the Valley.
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Call the Chamber at 509-525-0850

Photo Roundup
Thank you to everyone who attended the following Chamber events! Please enjoy
our roundup of photos from our most recent events.

Renewing members
Thank you for your
support!
Long Shadows Winery (‘09)
Main Street Furniture Co.
(‘12)
Pahlisch Homes (‘14)
Ponti & Wernette, PS (‘71)
Providence St. Mary
Medical Center (‘61)
Quiznos (‘14)

Ribbon Cutting for Kumo Acupuncture and Oriental Medicine on October 20.

Rack & Maintenance Source
(‘09)
Savvy Accounting (‘09)
Sherwood Trust (‘09)
Southpoint Dental
Center (‘05)
Spring Valley Vineyard (‘13)
Stash (‘09)
Stone Soup (‘09)
Terry Nealey, State
Representative (‘09)

Ribbon Cutting for Hidden Valley Bakery on November 3.

Tommy’s 9th Street Auto
Sales (‘09)
Total Comfort Solutions
(‘05)
Va Piano Vineyards (‘09)
Wagoner Touchet Farms
(‘09)
Walla Walla Community
Hospice (‘09)
Wenzel Nursery (‘09)
WorthtFit Studio (‘15)
Zerba Cellars (‘05)

Business After Hours at Chiquillas Mexican House on November 8.
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Our Chamber
Ambassadors!
President
Melissa Bieber
LoanStar Home Lending
Vice President
Andre Selfa
Gesa Credit Union
Are you searching for gift ideas? The options are endless when you think local and help #KeepitHomeWW

Secretary
Peter Early
Abadan

#KeepitHomeWW

Past President
Wade Robbins
Banner Bank

Casey Richards-Moller
Blue Mountain
Community Foundation

Steve Owens,
Director of
Member Services

Shannon Block
LoanStar Home Lending
Peggy Chavez-Cazier
Lloyd’s Insurance, Inc.

Diane Davis
Coldwell Banker First Realtors

Kyndra Teal
Courtyard Marriott Walla Walla
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For most Walla Walla business owners, the four seasons are a bit different than for
the rest of us. Nobody would question them for referring to Spring, Summer, Fall
and Winter as something more like Tourist, Deep Breath, Holiday, Recess. (And just
like real recess, it’s way too short and sometimes you have to stay in and catch up
on homework anyway).
Nobody feels this more distinctly than our small business owners, the ones for
whom every dollar counts, with the shops where every customer is greeted with a
smile and…wait for it…a real person-to-person interactive experience! What? I
know…crazy, isn’t it. So the Chamber is once again encouraging the good people of
Walla Walla to shop local with our #keepithomeWW campaign, which encourages
all of us to support our local businesses with your Holiday shopping dollars.

Yes, of course it is good to support our local shop owners, who are also our friends
and neighbors, but there are other equally important reasons to shop local:


There are more than 28 million small businesses in the United States.



Small business has created over 65 percent of net new jobs since 1995. (forbes.com)



Just over 50 percent of the working population works in small business. (forbes.com)



Small businesses donate 250% more than larger businesses to non-profits and community causes (Source: Seattle Good Business Network).



If you spend $100 at a local business, roughly $68 stays in your local economy. If you spend the
same at a large business, only $43 stays local.
(Civic Economics Study in Grand Rapids, Michigan).

Even without the statistics, I think we can all agree that shopping local is a good thing, and supporting small business is a good thing. Considering that roughly 85% of businesses in Walla Walla are
classified as small business, by shopping local your hard-earned dollars go farther. You’re contributing to downstream benefits that will help all of us who live and work here in the Valley. Let’s help
ourselves, our fellow Walla Wallans, and our community, and #keepithomeWW!

Our Chamber
Ambassadors!
Tara Crain
Copier Service, Inc.

Diane Pease
Windermere Real Estate

Sierra Burchell
Olive Marketplace and Café
Erin Hubbard
Banner Bank
Cory Spencer
United Country Walla Walla
Homes & Land
Erica Walter
Premier Cellar
Jim Pease
Windermere Real Estate

Stephanie Wright
Community Bank

Travis McMillan
Simmons Insurance

Brianna Mauiri
Castillo de Feliciana
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Board of Directors
Executive Committee
Board Chair
Keith Burghardt
Community Bank
Vice chair
Todd Brandenburg
PocketiNet Communications
Treasurer
David Elmenhurst
CliftonLarsonAllen
Immediate Past Chair
Doug Simcock
Windermere Real Estate
Past Chair
Jim Peterson
Walla Walla
Community College
Secretary
David Woolson
Walla Walla Valley
Chamber of Commerce

Chamber Opposes New City Biz Tax (continued from

page 1)

Why not use the fact that we DON’T have a business license fee as a competitive advantage and as an
indicator that Walla Walla is business friendly and welcomes new businesses and wants existing
businesses to expand!
6. But the City of Walla Walla is business friendly! I began a Chamber member survey 5 years ago
on a wide array of issues. One of the questions that I have asked is “Please rate the following elected
government entities as to whether or not you think they are “business friendly.” The last survey
showed that 7% of our members called the City of Walla Walla “very friendly to business.” By comparison, 27% found the Port of Walla Walla “very friendly to business.” The United States Congress
came in at 5%.
There have been some encouraging efforts on this front in working with the City. We worked closely
with the City on the Chamber’s Digital W2 Initiative. This was an advocacy effort to ensure high speed
telecommunications and broadband are part of our essential economic infrastructure. With all of the
street repairs, it was a good time to lay conduit for future upgrades. Good for the City! Additionally,
they have been a good partner of the Chamber on the Walla Walla Business Summit. The Summit
brings in top national business leaders on a wide array of cutting edge topics to make sure our businesses are poised to succeed, and invites the Northwest business community to Walla Walla. Again,
this is a great partnership and appreciated.
Our last survey asked, “what is the top challenge or issue that you currently face as a business
owner?” The top response was government regulations, taxes, paperwork and unnecessary red tape.
The proposed City of Walla Walla’s NEW set of taxes and paperwork, with its business license fee,
fuels this sentiment and is a step backward in its efforts to become friendly to business.
7. We don’t know who these businesses are without a new business license! Currently, there is a
“business registration” requirement under the City’s municipal code. Why do we need a business
license as well? Some suggest that the current registration requirement on the books is ineffective.
Perhaps the City should try to fix the laws already in place before adding to them.
Virtually all legitimate businesses that I know of WANT to have the City and everybody else know
they are in business! You can bet the state Department of Revenue is pretty good at figuring out who
is here. If there is a fly by night business or under the radar operation, I sincerely doubt that a new
business license requirement will bring them into the light and convince them to pay their new fees.
8. Dave, it’s only $50 bucks! You know it’s only $50 bucks, when it’s MY $50 bucks. Also, it’s not
$50, it’s a $175,000 every year out of our business community. Do you think this business tax will
stay at $50? We have Chamber members for whom $50 is their fuel for the week. I don’t think people
realize what a razors edge many of our small businesses operate on every day.
Please join the Walla Walla Valley Chamber of Commerce in encouraging the City Council to resist
this short-sighted proposal. Please take the time to let them know how you feel. Our local businesses
will thank you! Remember to shop local for the Holidays!!
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Board of Directors
continued
Meagan
Anderson-Pira
Children’s Home Society
Shannon
Bergevin
Express Employment
Professionals

Grand Opening & Ribbon Cutting for Cherry Creek Mortgage Company, now open at 111 W. Main, Ste. 120 in Walla Walla.

Year-End Planning (continued from

Roger Esparza
WilliamsTeamHomes

page 2)

Why is this such a big deal? It’s not a matter of IF your identity is stolen it’s a matter of when. If someone has your information they can take out credit in your name and you’re liable in most situations.
When a credit file is frozen someone cannot take out credit in your name because the file is locked or
frozen. When you need to buy something on credit you can simply “thaw” your credit, depending on
which agency you use, for a specific time period. If you’re running a business the last thing you want
to do is deal with identity theft. For more information, go to http://www.clark.com/credit-freeze-and
-thaw-guide. For a free credit monitoring service check out civic.com.
3. Marketing in a Digital World. Advertising has changed so dramatically that if you don’t have a
digital advertising plan you most likely are missing out in a big way. There are 50 million active small
business Facebook Pages. 2.5 million of those are ‘active advertisers’ according to brandwatch.com
stats. Users generate 4 million likes every minute and 100 million hours of daily video watch time.
Who is the #1 content provider? I’ll give you a hint. They don’t own any content. Answer: Facebook,
and all the content is generated by you. And consumers rate your business by how quick you
respond to social media complaints or inquiries. In fact, Facebook actually publishes your response
time. So if you can’t afford to designate staff to monitor social media, you need to juggle in this new
responsibility. And it’s not just Facebook, it’s Instagram, LinkedIn, & twitter to name just a few.
Another tip is to tell your story. Facebook Live is a great way to spread buzz about events that are
important to your audience. Don’t worry, it doesn’t have to be a professional video but it has to be
sincere. Your customers are interested. Talk about why you started your business and what brings
you great joy each day in your company? Tell the story, develop fans, have a conversation. This is
what makes you stand out from larger companies. Do it!

Doug Henry
Ace Hardware
Brian Hunt
Walla Walla Union-Bulletin
Adam Keatts
Banner Bank
Chuck Reininger
Reininger Winery
Steve Rose
Walla Walla University
Les Teel
Columbia REA

If you follow these 3 simple tasks it can help you do more in 2017. One thing is for sure: small
business owners are a special breed and we need to do smart strategic planning even when there is
not time to do so.
Wishing you a great Christmas season from my family to yours!

Advertise Your Business
or Special Event Here!
For just $50 a month or $500 for one year. Your advertisement
can be in over 1,000 copies of this publication Send us your
print ready as and it will be distributed throughout the Valley.

Call the Chamber at 509-525-0850
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Calendar of Events
134th Annual Awards Banquet—December 7 (5:30pm)
Walla Walla County Fairgrounds
363 Orchard Street
Business After Hours—December 13 (5:30pm)
Walla Walla Country Club
1390 Country Club Road
Business After Hours—January 10 (5:30pm)
Reininger Winery
5858 Old Highway 12

Administrative
Team
David Woolson
President/CEO

Casi Smith
Director of Special Events

Steve Owens
Director of Member Services

Marissa Miller
Marketing & Operations

Tawnya Richards
Office Manager

