The Things we do best, we do together

February 2017

The Chamber Team!

David Woolson,
President and CEO

We have a very broad and busy agenda at the Walla Walla Valley Chamber of
Commerce. From our public policy and political efforts, the multitude of events,
assisting businesses, working to build a strong local economy, networking and
connections, tourism efforts and many other economic development and
promotional efforts, it takes a lot of people to do the lifting. I am extremely
lucky to be surrounded by many talented and dedicated individuals that make
things happen. I would like acknowledge the many people that help make the
Walla Walla Valley a great place to make a living and make a life.

1. Chamber members!
Without the support of our members, none of this would happen. Thank you for being a partner of
the Chamber. I am truly grateful for your investment and encouragement as we move ahead. Our
membership is 600+ strong and collectively we represent the vast majority of Walla Walla’s economy
and employment. Collectively, we are a powerful voice for change and progress. Thanks for being a
critically important part of the team.
2. Chamber Board of Directors
The Chamber is governed by a volunteer Board comprised of a diverse segment of our business
community. They are committed to the Valley, the Chamber and our economy. We have a great
Board for 2017 and that includes: Todd Brandenburg, PockiNet-Chair; Keith Burghardt, Community
Bank-Immediate Past Chair; Roger Esparza, Williams Team Homes-Vice Chair; Jim Peterson-Past
Chair; David Elmenhurst, CliftonLarsonAllen-Treasurer; Brian Hunt, Walla Walla Union Bulletin; Adam
Keatts, Banner Bank; Steve Rose, Walla Walla University; Shannon Bergevin, Express Employment
Professionals; Doug Simcock, Windermere Real Estate; Toby Salazar, T-Barbershop; Chuck Reininger,
Reininger Winery; Doug Henry, Ace Hardware; Kathy Covey, Blue Mountain Action Council; Derek
Brandes, Walla Walla Community College; Bill Clemens, Pacific Power; Machelle Colligan, Allstate;
and Rob Blethen, Baker Boyer Bank. Many thanks for your service!
Continued on page 10

"The strength of the team
is each individual member.
The strength of each
member is the team."
~Phil Jackson
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Here's what to watch out for and how to protect yourself in 2017.

A Healthy Dose of Caution in the New Year
In recent years detection systems to fight financial fraud in digital channels have
made it much more difficult for criminals to exploit electronic payment devices,
such as the debit/credit cards, ACH payments and digital bill payments you make
for your business, as well as personally.

Baker Boyer
Banner Bank
Capps Broadcast
Group
Columbia REA

Keith Burghardt,

Advancements have been made to improve transaction monitoring systems to
combat fraud at the point-of-sale (POS) EMV (chip-based cards) have been rolled
out to protect against counterfeit cards, and layered security measures have been
introduced to online banking and cash management systems to reduce the probability of unauthorized access.
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As a result, criminals have come full circle and returned to old fashioned ways to
steal – including check fraud and scams to dupe people out of cash. These schemes are widespread
but here’s just a few that we’ve run across with our customers recently:
Craigslist/Overpayment Scams: I use the word ‘scams’ in its plural form, as there any number to
choose from here. Nevertheless, there are notable red flags: You’re selling something online for
your business or personally and the buyer isn’t local. Then they’ll likely “accidentally” send you a
cashier’s check or money order for much more than the asking price. They will then advise you to
deposit the check at your bank, keep the proceeds from the sale while keeping a small amount of
extra cash for your trouble, then request you return the balance to them in cash (or via Western
Union or Moneygram). Several days after the check is deposited it’s returned as counterfeit, and you
are out all the cash you forwarded to the criminal. Ultimately if you get involved with any type of
overpayment transaction where you’re being asked to deposit a check in return for cash please
proceed with caution.
Remote Deposit Scam: This is a variation of the overpayment scan, but it involves someone asking
for your Online Banking credentials to execute payment for goods or services by depositing a check
directly to your account using your bank’s mobile check deposit service.

Continues on page 11
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Ribbon Cutting & Open House for EMBERFUEL Coworking December 16.

Members’ NewFlash

Starlets: The Women of Song

One Act Play Festival—February 7-12. Students write, perform, and design three original
works. The audience gets to vote on the one they think is the best! The winner receives a
cash prize for their work. Be part of the next wave of up and coming theatre artists.
February 7-12 at 8:00pm in Harper Joy Theatre (41 S. Park Street).

Spend Valentine's Day with the
Symphony and guest conductor
Lance Inouye! Starlets: the Women
of Song celebrates the legendary
female singers of the last 50 years
in a fun pops show with the Symphony. The evening features hits
from Barbara Streisand, Aretha
Franklin, Whitney Houston, Etta
James, Mariah Carey, Celine Dion
and more -- a perfect date night!

"Jazz Noir" featuring Dmitri Matheny—February 10. Gesa Power House Theatre presents
“Jazz Noir” by the Dmitri Matheny Group on Friday, February 10, 2017 at 7:00PM. “Jazz
Noir” puts a fresh spin on familiar TV and movie themes (film noir, spy thrillers and crime
dramas), and includes new works and jazz classics. Reserved seating tickets ($29-$24) are
available at www.phtww.com or by calling the box office at 509-529-6500.
Dinner Downtown with Olive Catering—February 10. Olive Catering invites you to
explore the wonderful tasting rooms of downtown Walla Walla. Olive has partnered with
some of their favorite wineries to offer you this rare opportunity to dine in the spaces that
they have thoughtfully designed. Join Olive Friday, February 10 for a multi-course feast for
the senses at Ardor Cellars beginning at 5:30pm. $59.00 ($62.06 w/service fee). For more
information, please call 526-0200.
Evening of Elegance—February 11. Join Walla Walla Community
Hospice for An Evening of Elegance during their annual dinner
and auction fundraiser, Saturday, February 11 at the Marcus
Whitman Hotel. Take a trip down the rabbit hole for an evening
in Wonderland! Enjoy delicious food, lively bidding and mad
company. Tickets are $100, which includes a wine and hors
d'oeuvres reception, a four-course dinner and wine throughout the evening. The entertainment for the evening includes, raffles, games, silent and live auctions. All proceeds from
Evening of Elegance benefit the patient care programs of Walla Walla Community Hospice.
For more information, please call (509) 525-5561.

Date: Tuesday, February 14
Time: 7:00pn
Location: Cordiner Hall
Tickets: $5-$29
Info: wwsymphony.org
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Love is in the air and you'll find everything you need for a Valentine's to remember, right here in Walla Walla.

“Home for the Holidays!”…and that includes Valentine’s Day!
“Home for the Holidays” is an annual theme the Chamber puts out to the
community enticing everyone to shop locally in support of our local businesses.
It is the primary role of your Chamber of Commerce to help support its local
businesses and we feel this is an excellent way to do so by reaching out to
remind everyone to shop locally. And with Valentine’s Day coming up, it’s a
great time to get your special someone that special local gift!
Casi Smith, Director of Special
Events

Here are some local ideas for all you romantic love birds:

Though it may be hard to narrow down, you
can be sure to find something at Two Birds.

Two Birds
104 East Main Street
509.525.1561
Looking for gift ideas or home décor gifts? Two Birds is the place to head and it’s now located in its
new store on Walla Walla’s Main Street! A great place for home décor, gifts, glassware, furniture and
more, Two Birds offers a little bit of everything. A big store with a big assortment of gift ideas!
Want to give something sweet?
Frosted – A Cupcake Shop
7 So. 1st Street
509.525.2434
Frosted is a small family owned bakery in the heart of downtown Walla Walla. Cupcakes are baked
fresh every day and custom birthday cakes, wedding cakes, French Macaroons, cake pops, gluten-free
& vegan options are also available. Whatever the occasion may be, Frosted can provide you with
something sweet! Frosted delivers and service is available anywhere within a 75 mile radius.

If you plan to say it with chocolate on
Valentine's Day, consider a little something
sweet from Frosted or Bright's.

Tell your unique Love Story with the
"Grand Estates" Collection from MARS Fine
Jewelry available at Martin's Jewelers.
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The combinations are endless at D’Olivo.
Try something new and adventurous for
Valentine’s Day.

Bright’s Candies
130 E Alder Street
509.525.1267
Located in historic downtown Walla Walla, Bright’s Candies has been a local family tradition since
1934. They say they are very proud of their time honored traditional candy making methods and continue
to use recipes that have been handed down through the years. Large copper kettles, metal candy molds,
and an antique popcorn popper are a few of the items still used to make old-fashioned confections in their
candy kitchen. Visitors to their store are welcomed by the aroma of fresh caramel corn and chocolates. Viewing windows allow children young and old to watch their confectioners work. At Bright's
Candies, they are happy to offer fresh, gourmet chocolates and confections made in small batches.

How about something beautiful & fragrant?
Holly’s Flowers
130 E Alder St
509.525.1267
Holly's Flowers proudly serves the Walla Walla area. Family owned and operated, Holly’s Flowers is committed to offering only the finest
floral arrangements and gifts, backed by service that is friendly and prompt. Because all of their customers are important, its professional
staff is dedicated to making everyone’s experience a pleasant one. That is why they always go the extra mile to make your floral gift
perfect!
D’Olivo Quality Oils and Vinegars
10 East Main
509.529.7537
Whether you are looking for delicious benefit-rich meals for your family or are suffering from joint pain, D’Olivo’s exclusive oils come
directly from Australia and are not only healthy for your heart and skin, but they also replace vitamins and help sooth muscle inflammation! 100% pure products to nourish your skin! Indulge your skin and hair in extra virgin olive oil! Each of their unscented products are
unique with endless beneficial properties. Stop by at one of their two locations to speak with an educated olive oil professional from their
team! Their Ultra-Premium Olive Oil sets the standard as the highest grade olive oil to improve your overall lifestyle. Call one of their
Ultra-Premium specialists today for more information!
And What Woman Doesn’t Like Jewelry?
Martin’s Jewelers
18 East Main Street
509.525.7573
Family owned & operated since 1889, four generations of the Martin family have had the pleasure of serving the valley. What began as a
small watchman’s bench in a pharmacy has since evolved into a full-service jewelry store featuring items for both men and women.
Martin’s Jewelers is now owned by Mary Eagon, her husband Paul Eagon, and Paul’s brother Rich Eagon. Paul is a Certified Gemologist
and Watchmaker. Rich is a Goldsmith and Registered Jeweler. Paul and Mary’s daughter Erin, who has been involved in the business since
she was a little girl, is also a Certified Gemologist.
So, no matter what the occasion, check out your local businesses first and let them help you with Valentine’s Day 2017. You’ll be glad you
did!
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Welcome To Our Newest Members!

Renewing members
Thank you for your
support!

Blue Mountain Realtors / bluemountainrealtors.com / (509) 524-9055

Alterations by Noni (‘09)

CGI Communications, Inc. / cgicompany.com / (585) 427-0020

American Red Cross (‘02)
Batteries Plus Bulbs (‘13)

Real Estate Brokerage with 2 offices, one in Dayton and the other in Walla Walla.

CGI Communications provides chambers, cities and counties with innovative marketing
solutions to position them for success in a digital age. Through professional videos, CGI
helps welcome and educate future families and residents, promote tourism, and recruit
new business and industry to communities.

CH2M (‘05)
Clarette’s Restauran (‘64)
Graphic Apparel (‘96)
Green Gables Inn (‘10
Harmony & Health, LLC
(‘04)

Advertise Your Business
or Special Event Here!
For just $50 a month or $500 for one year. Your advertisement can be
in over 1,000 copies of this publication every month. Send us your print
ready ads and it will be distributed throughout the Valley.
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Call the Chamber at 509-525-0850

Photo Roundup
Thank you to everyone who attended the following Chamber events! Please enjoy
our roundup of photos from our most recent events.

Renewing members
Thank you for your
support!
L & G Ranch Supply (‘04)
The Maple Counter Café
(‘01)
Misbehaven Spa & Salon
(‘05)
Palouse Management (‘12)

December Business After Hours hosted by the Walla Walla Country Club December 13.

Planned Parenthood of
Greater Washington (‘83)
Walla Walla Chamber
Music Festival (‘12)
Young Excavation &
Construction, LLC (‘02)

Ribbon Cutting for Goose Ridge Estate Winery.

Grand Opening & Ribbon Cutting for EMBERFUEL Coworking.
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Our Chamber
Ambassadors!
President
Melissa Bieber
Columbia Bank
Vice President
Andre Selfa
Gesa Credit Union

Secretary
Peter Early
Abadan
Past President
Wade Robbins
Banner Bank

Casey Richards-Moller
Blue Mountain
Community Foundation
Shannon Block
LoanStar Home Lending
Peggy Chavez-Cazier
Lloyd’s Insurance, Inc.

Diane Davis
Coldwell Banker First Realtors

Kyndra Teal
Courtyard Marriott Walla Walla

Business After Hours at Reininger Winery January 11.

Back to Work on the Chamber Works Project
In 2017 the Chamber will conduct a 2016 member survey (yes, 2016 was one of
those years…). We’ve done a survey for six years running because it gives us the
opportunity to learn what is, or isn’t, working for you, and to see trends in member
needs as they develop.
One thing we hear each year is that the primary role of the Chamber should be to
help build a strong local economy. To this end, the Chamber developed our Chamber Works Project; four initiatives designed to promote continued growth in areas
Steve Owens,
vital to the strength of our economic profile: 1. The Creative Economy; 2. Plow to
Director of
Plate; 3. Hispanic Business Roundtable: 4. Digital Walla Walla. The Chamber is conMember Services
tinually involved with efforts in each of these economic development initiatives,
but as Director of Member Services, I have been most directly involved with small
business of all kinds, including many new Hispanic-owned businesses. Just in the past year or so, we
have welcomed the following businesses to the Chamber family: Grandma’s Kitchen, Crespo Creative,
T Barbershop, Tacos La Monarca, WorthFit Studio, Chiquilla’s Mexican House and Escalante Spirits…
all owned by Hispanic entrepreneurs who are bringing jobs, business diversity and added stability to
our economy. We thank you!
Small business is the backbone of our economy, and of the State and our Nation, and these businesses are an important piece of our Valley’s formula for success. Fernando Villagomez, owner of Villagomez Financial Services, provides bookkeeping, tax filing and consulting services to new and existing
businesses in the Walla Walla Valley. “I am helping 6 or 7 new businesses every month,” says Villagomez. “Construction, health care services, food...” Villagomez provides much-appreciated and needed
expertise as new business owners strive to cross the T’s, dot the I’s, navigate payroll taxes, etc.
Just as Fernando Villagomez is in the business of helping business, so is the Chamber of Commerce.
And we hope to work with businesses like his, and many others, as we continue to grow and diversify
our local economy, and support business of all shapes and sizes.
And please look for our survey soon. We need your feedback! Here’s to a happy, healthy and
prosperous 2017!
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Our Chamber
Ambassadors!
Tara Crain
Copier Service, Inc.

Diane Pease
Windermere Real Estate

Sierra Burchell
Olive Marketplace and Café
Erin Hubbard
Banner Bank
Cory Spencer
United Country Walla Walla
Homes & Land
Erica Walter
Premier Cellar
Jim Pease
Windermere Real Estate

Stephanie Wright
Community Bank

Travis McMillan
Simmons Insurance

Brianna Maiuri
Castillo de Feliciana
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Board of Directors
Executive Committee
Board Chair
Todd Brandenburg
PocketiNet
Vice chair
Roger Esparza
Windermere Real Estate
Treasurer
David Elmenhurst
CliftonLarsonAllen
Immediate Past Chair
Keith Burghardt
Community Bank
Past Chair
Jim Peterson
Walla Walla
Community College
Secretary
David Woolson
Walla Walla Valley
Chamber of Commerce

3. Chamber Ambassadors
Our Ambassadors help us in many ways including helping make our many events happen, like our
Business After Hours, the Business Summit, the Classic Golf Tournament, the Business Awards
Showcase and the Annual Banquet. They also help with member relations and serve as advocates for
the business community. Many thanks to our 2017 Ambassadors : Melissa Bieber, Columbia
Bank-President; Andre Selfa, Gesa Credit Union-Vice President; Peter Early-Secretary, Abadan; Wade
Robbins, Banner Bank-Past President; Casey Richards-Blue Mountain Community Foundation; Peggy
Chavez-Cazier, Lloyd’s Insurance; Diane Davis, Coldwell Banker; Kyndra Teal, Courtyard Marriott; Tara
Crain, Copier Services; Diane Pease, Windermere; Sierra Burchell, Olive Marketplace; Erin Hubbard,
Banner Bank; Cory Spencer, United Country Real Estate; Stephanie Wright, Community Bank; Travis
McMillan, Simmons Insurance; and Brianna Maiuri, Castillo de Feliciana. These folks are rock stars!
4. Chamber Staff
We have built a fantastic team at the Chamber! They work incredible hard and are extremely
talented in their roles. Steve Owens, Director of Member Services assists our members with any
issues or opportunities they may have in their business. He also works to build the Chamber’s
membership and represents us at numerous community meetings on a variety of topics. Casi Smith,
Director of Special Events leads the planning and execution of over 50 events a year from Ribbon
Cuttings, Business After Hours, Quarterly Luncheons, and all of our major events. She worked for
Disney in television and promotions and worked on many major events and productions. It is very
handy experience here at the Chamber! Marissa Miller is our Marketing Manager. She leads our
ChamberNews newsletter, our weekly e-newsletter (the Valley Business News), creates some fabulous promotion ideas and marketing such as the “Keep it Home” campaign to encourage consumers
to shop locally. She also handles hundreds of tourism requests for information as well as relocation.
Marissa runs our Plan Center which promotes upcoming construction projects so our local contractors and trades can get a piece of the pie. Tawnya Richards is our Office Manager and also handles
hundreds of visitors that come through the door and on the phone. She manages the Board of Directors, does our financial books, runs the office and generally makes things happen.
So, there is the Chamber All Star Team! I am very glad to be a part of it and grateful that you’re on
the team! Play ball!
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Board of Directors
continued
Brian Hunt
Walla Walla Union-Bulletin
Adam Keatts
Banner Bank
Steve Rose
Walla Walla University

There will always be bad people trying to separate you from your hard earned money.

A Healthy Dose of Caution in the New Year (continued from

page 2

If you provide the criminal with your credentials, they will submit a check for deposit through your
bank’s app that will post to your account – but it will “accidentally” be for more than you are owed.
The criminal will ask that you return the variance in cash and the check will ultimately be returned as
counterfeit. Remember: never provide your Online Banking user name and password to anyone.
IRS Scam: This scam typically involves someone masquerading as an IRS representative, threatening some form of penalty or punishment unless immediate payment is arranged – typically in cash.
Keep in mind, the real IRS does not send unsolicited emails or contact you or your business via social
media. They certainly don’t ask for the payment of your business or personal tax bill to be made in
cash.
There will always be bad people trying to separate you from your hard earned money, so remember
if something sounds too good to be true it probably is. Also, if you have any concerns about a financial transaction you are involved with, do not hesitate to contact your banker. Bankers see situations
like this fairly frequently and can typically spot a fraud, which can potentially save you a lot of
money and heartache.

Shannon Bergevin
Express Employment
Professionals
Doug Simcock
Windermere Real Estate
Toby Salazar
T-Barbershop
Chuck Reininger
Reininger Winery
Kathy Covey
Blue Mountain
Action Council
Bill Clemens
Pacific Power
Rob Blethen
Baker Boyer
Doug Henry
Ace Hardware
Derek Brandes
Walla Walla
Community College
Machelle Colligan
Allstate InsuranceColligan Agency

Advertise Your Business
or Special Event Here!
For just $50 a month or $500 for one year. Your advertisement
can be in over 1,000 copies of this publication Send us your
print ready as and it will be distributed throughout the Valley.

Call the Chamber at 509-525-0850
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Calendar of Events
Business After Hours—February 14 (5:30pm)
Walla Walla General Hospital
1025 S. 2nd Avenue
Business After Hours—March 14 (5:30pm)
L’Ecole No. 41
41 Lowden School Road
Business After Hours—April 11 (5:30pm)
Whitman Place
1018 Whitman Street

Administrative
Team
David Woolson
President/CEO

Casi Smith
Director of Special Events

Steve Owens
Director of Member Services

Marissa Miller
Marketing & Operations

Tawnya Richards
Office Manager

