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The Envelope Please...
For movie fans and anyone who watched the Oscars earlier this year, those
words may forever bring on a shudder of fearful anticipation and a cold sweat.
At our Annual Chamber Business Awards Showcase, coming up in September,
we promise no such drama, but we do guarantee you a fun evening of recognizing the best in the business of doing business in the Walla Walla Valley.
Steve Owens,
Director of
Member Services

We have a very interesting and diverse business community around here. The
Chamber wants to celebrate your success. That is what the Business Awards
Showcase is all about!

Each September, the Chamber teams up with Baker Boyer to present the
Business Awards Showcase. This year will be the 11th Annual Showcase and it will be held on
Wednesday, September 13th in the lobby of the Main Branch of Baker Boyer. Joining the Chamber
as host for the evening will be President & CEO Mark Kajita. It is going to be a fun and exciting
evening! Please mark your calendars.

Reserve your Business
Awards Showcase tickets
today for just $25! Call the
Chamber at 525-0850.

So please put your thinking cap on and conjure up all the positive business interactions that you’ve
experienced over the last year, because our nominations for the awards are open now. Do you know
of a company or organization that deserves recognition? We want to know about it!
You can even nominate yourself. Don’t be shy! The nomination form is quick to fill out and has some
specific questions for each award category. We will forward your nominations on to our Nomination
and Selection Committees who will make the final determination of the winners in each category.
Companies receiving nominations do need to be Chamber members.
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Do consumers really support businesses because they are chamber members?

The Real Value of Joining Your Local chamber
Baker Boyer
Banner Bank
Capps Broadcast
Group
Columbia REA
Gesa Credit Union
Inland Cellular
KUJ
Pacific Power
PocketiNet
Walla Walla
Union-Bulletin
Wine Valley
Golf Club

A Research Study Commissioned by the American Chamber of Commerce Executives
In cooperation with the Western Association of Chamber Executives
Advocates of chambers of commerce have long believed that when a company is active in its local
chamber, it is doing the right thing not only for the community but for its own success as well. While
there is plenty of evidence to show the impact of chambers of commerce on their communities, it is
much harder to find data that quantify the impact of belonging to a chamber. This project, commissioned by the American Chamber of Commerce Executives as a replication of its 2007 study of the
same name, is designed to do just that: determine the real value to companies in terms of consumer
outcomes of joining and being active in their local chamber of commerce. Do consumers really
support businesses because they are chamber members?
Just as in 2007, data for the study come from a web-based survey of 2,000 adults nationwide. What
makes the study unlike a typical survey is that almost every question on it is part of one of several
imbedded experiments. This means that respondents were randomly assigned to different groups at
several points during the survey. Each group reads something slightly different—like a description of
a company that changes only a little for each group—but then everyone is asked the same questions
thereafter, regardless of which company description they just read. Therefore, when there are
statistically significant differences in how different groups answered the same questions, we know
exactly why it happened.
This approach yields powerful results because it bypasses the subjectivity of most opinion polls. A
sampling of some of these results proves this to be the case:

Being active in the local chamber of commerce is an effective business strategy. It communicates to consumers that a company uses good business practices, is reputable, cares about its
Continues on page 11
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Join Pepper Bridge Winery for another installment of their Vineyard Education Series July 8 at Seven Hills Vineyard beginning at 10am.

Members’ NewFlash
Wake Up with Baseball July 4. Start your Independence Day with breakfast at Borleske!
The Walla Walla Sweets vs. Bellingham during this special 10:05am first pitch. Enjoy special
breakfast cocktails on the Sweet Spot. Following the game, head to Pioneer Park for the
community celebration, followed by barbeque with family and friends, and end the perfect
All-American day with fireworks at Walla Walla Community College. Baseball, cocktails,
BBQ, and Fireworks – does it get any better?!
BMLT presents: Sacred Cows July 8. Would you believe that cattle could be the key to
improving soil health, maintaining healthy rivers, and combating climate change? Join the
Blue Mountain Land Trust for a discussion about holistic management Saturday, July 8 from
10am-3pm. Meet in Whitman College's Hunter Conservatory. Bus transportation to and
from the Cosner ranch in Weston will be provided. $40 Adults; $25 Children (17 and under). Call (509) 525-3136 for more information.
Wine & Food on the River July 10. Kontos Cellars is teaming up with Andrae's Kitchen and
Richie Outfitters for Wine & Food on the River, July 10-12, 2017! This 3 day/2 night 40 mile
float on the Wild & Scenic Wallowa and Grande Ronde Rivers in NE Oregon is not your ordinary rafting trip! Experience lovely scenery and fun whitewater, fabulous wines created by
winemaker Cameron Kontos and exquisite meals prepared by Chef Andrae Bopp. Space is
limited. To reserve your seat in the raft, and at the table, please call lead guide Grant Richie
at: (541) 437-1111.

WALLA WALLA’S
4TH OF JULY IN THE PARK
The Fourth of July in the Park event is
back! This seasonal staple brings local
entertainment, vendors from the area,
a variety of food options, and a crowd
of friendly people to one convenient
location- Pioneer Park. This is a free,
family friendly event.
When: Tuesday, July 4th
Where: Pioneer Park (Corner of S.
Division St. and Alder St.)
Info: 4thofjulyinthepark@wwub.com

Fort Walla Walla Museum Pioneer Camp July 18. Kids will have a chance to experience
the life of a real early pioneer with this exciting day camp! Featuring several guided activity
stations like blacksmith chores, tin punching, and old-time musical instrument workshop,
children will learn about life in the past. The cost is $30 per camp. The fee includes pizza
lunch and an official souvenir! Call (509) 525-7703 for more information.

3

Thank you to our Summit Participants, Sponsors, Speakers, Marketing Partners, Chamber Ambassadors, and the Marcus Whitman team who made this year's Business
Summit the best yet!

Biz Summit Wrap-Up
The 5th Annual Walla Walla Business Summit on May 12, 2017 was a great
success! There were more than 125 professionals in attendance at a beautiful
venue, 14 reputable and knowledgeable speakers, valuable networking opportunities, and top-tier business educational content.
It was inspiring to have Louis Zacharilla share lessons on communities and
businesses that are taking advantage of “Broadband Economy” as a way of
Kelly Trop,
reinvigorating their local economies and growing their businesses. Through
Director of Special Events local broadband, individuals, small businesses, institutions and local governments have gained access to worldwide information resources and a broad range of tools to connect
both globally and locally. Broadband enables small companies to be global exporters. It can ensure
that schools in remote regions have access to the latest information tools and reference sources. By
boosting the economic and social well-being of communities, broadband can reduce the incentives for
their young people to move away in search of opportunity and a better quality of life.

Kelley Moore, Kelley Moore Creative

Kelley Moore gave us a fun and educational insight into brand promotion utilizing social media.
Kelley provided strategic advice in navigating through the social media jungle.
Things to Consider When You’re Developing Content:


Know your audience



Keep it short and simple, and on brand.



Use a casual voice – consumers/people buy authenticity



Don’t talk about your brand exclusively – collaborate with other like minded people.



ALWAYS include pictures, videos, and graphics



Learn the best ways to leverage different platforms



Encourage feedback – ask your audience questions…ENGAGE THEM
Joseph Sprague, Alaska Airlines
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Joseph Sprague, Senior Vice President / External Relations at Alaska Airlines provided a winning perspective on applying Alaska’s key
marketing and core business principles to your business. Over the last 85 years, Alaska Airlines has grown from a small regional airline to
one of the largest and most respected in the nation. Focus Areas and Values are critical for execution and positive
movement.
Bill Evans, the King of Customer Service, provided a high energy, insightful lesson on creating a world class customer service culture.
An hour with Bill is exhilarating! We love his sessions and leave with our head and heart filled with excellent tips. Bill taught us that Customer Service is: “Where the ‘business’ is the product, how the business interacts with the consumer is more
important than what it sells”. A typical dissatisfied customer will tell 8-10 people… …. 1 in 5 will tell 20. “There is far less to fear from
outside competition than there is from inside inefficiency, discourtesy and bad service caused by untrained employees!”
“Clients do not come first. Employees come first. If you take care of your employees, they will take care of the clients.”
There were many "how to" and information breakout sessions this year, each with strong presenters and panels that gave us a perspective on business strategy and success - such as Rex Baker and Kirk Amick with tips and insights into identifying and securing traditional and
alternative business financing.
The esteemed knowledge treasure-trove Entrepreneur panel of Todd Brandenburg, Jim Edmunds, Norm McKibben and Jack Ehren
shared their experience and sage advice in creating, growing and leading businesses in a complex global competitive environment.
We learned from Mark Thompson that Workplace Harassment is the Greatest threat to an organization’s existence and profitability.
human relations risk management is vital to an organization to reduce the risk to workplace loss and litigation.
Is your business bulletproof? David Elmenhurst and Steve Frol shared essential legal and financial considerations to avoid critical mistakes.
Those business owners that strive to understand their business and pay attention to the business plan, legal and accounting affairs do not
tend to be surprised by the results.
Joe Jacobs offered very interesting insights into business ownership trends. His extraordinary advice will help business owners prepare
to sell, and future business owners prepare to purchase or execute a new business.
Thank you to our Summit Participants, Sponsors, Speakers, Marketing Partners, Chamber Ambassadors, and the Marcus Whitman team
who made this year's Business Summit the best yet!
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Renewing members
Thank you for your
support!
A.K. Dice Guest House
(‘08)

Welcome To Our Newest Members!
Laurie’s Photography / (509) 783-0128 / lauriesphotography.net
For all your portrait photography needs - let us capture your memories!

W2 Excursions / 509-200-9639 / w2excursions.com
W2 Excursions is a 14 seat, limo style charter bus that operates in Walla Walla,
WA. We specialize in winery tours, golf trips and restaurant/bar hopping.

Allstate Insurance Colligan Agency (‘05)
Cameo Heights Mansion
(‘07)

DaMa Wines (‘08)

Photo Roundup
Thank you to everyone who attended the following Chamber events! Please enjoy
our roundup of photos from our most recent events.

Isaacs & Associates, Inc.
(‘83)
Jacobi’s Italian Café &
Catering (’09)
Ketelsen Construction
Co. (‘91)
Business After Hours at Tertulia Cellars June 13.

Kuhlman Financial
Services (‘99)
Lodmell Cellars (‘12)
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Please join us this month for BAH at:

Renewing members
Thank you for your
support!
Opp & Seibold General
Construction, Inc. (‘84)
Pape Machinery, Inc.
(‘12)
Quail Run Retirement
Community (‘02)

Sandy’s U-Rent (‘05)
Snake River Housing,
Inc. (‘05)
Valley Residential
Services (‘91)
Visit Walla Walla (‘05)
Walla Walla Country
Club (‘83)
Walla Walla Valley
Honda (‘14)
William B.L. Murdoch,
DDS, PLLC (‘15)
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Our Chamber
Ambassadors!
President
Breanna Maiuri
Castillo de Feliciana
Vice President
Cory Spencer
Wine Valley Golf Club
Secretary
Kyndra Teal
Courtyard Marriott Walla Walla

Eat like a local during Walla Walla Food Truck Night the 1st Monday of the month April to October from 5pm-9pm at the Incubators.

Chamber Spotlight: Kelly Trop
What do you do for fun?
Walk my dog, wine outings with my sister, laugh a lot with my husband
What is one thing you couldn’t live without?
Cheese

Casey Richards
Blue Mountain
Community Foundation
Diane Davis
Coldwell Banker First Realtors
Rose Hajduk
Baker Boyer
Greg Kettner
Express Employment
Professionals
Brendan Hummel
Inland Cellular
Blaine Lim
Premier Motors

Motto or personal mantra?
You will triumph.
Kelly Trop,
Director of Special Events

Do you have a favorite newspaper, magazine, blog or website?
Oprah

People would be surprised if they knew….?
I have a very large collection of pirate stuff.
What’s on your bucket list?
Trip to Italy, and Spain, and Germany, and a Sweet Lou Bobblehead
What TV show/movie are you ashamed to admit you love?
Donut Showdown
Inhabitants at your residence?
A terrific husband, a very furry dog, an evil cat, and me.
Best piece of advice you ever received?
This (event, mistake, failure, loss) doesn’t define you.
What was your very first job?
Arby’s
Have any hidden talents?
I can find all the popcorn my husband has dropped on the floor.
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Our Chamber
Ambassadors!
Tara Crain
Copier Service, Inc.
Sierra Burchell
Olive Marketplace and Café
Erin Hubbard
Banner Bank
Wade Robbins
Banner Bank
Stephanie Wright
Community Bank
Peter Early
Abadan
Andre Selfa
Heritage Wealth Advisors
Ameriprise Financial
Peggy Cazier
Lloyd’s Insurance, Inc.
Cody Courson
Premier Motors of Walla Walla
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Board of Directors
Executive Committee
Board Chair
Todd Brandenburg
PocketiNet
Vice chair
Roger Esparza
WilliamsTeamHomes
2015 $mart Business Partner Award Winner Copier Service.

Treasurer
David Elmenhurst
CliftonLarsonAllen

The Envelope Please... (continued from page 1)
The Business Awards Showcase celebrates success in seven categories:

Immediate Past Chair
Keith Burghardt
Community Bank
Past Chair
Jim Peterson
Walla Walla
Community College

Business of the Year: Recognizes a business for their contribution to the community.
Not-For-Profit Organization of the Year: Recognizes best business practices in a 501c (3), 501c (4) or
501c (6).
Sweet Service: Recognizes a business or not-for-profit organization with exceptional customer
service.
Health & Wellness Award: Recognizes outstanding commitment to employee wellness and
personal development in the workplace.
The Duane Wollmuth Catalyst Award: Recognizes an individual, business or organization that
collaborates and motivates to make BIG things happen in the Walla Walla Valley.
Walla Walla Valley Vanguard Award: Presented to an individual who has been a driving force for
change and economic development in the Walla Walla Valley.
Youth Entrepreneur of the Year: Recognizes kids, grade K through 12 who create and operate a
successful business venture.
So please join us to celebrate our business community’s collective success at the Business Awards
Showcase! We have a very talented and ever-expanding group of companies, organizations and
individuals that are doing great things here in the Valley. Help us recognize their success! Please call
the Chamber at 509-525-0850 for more information.
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Board of Directors
continued
Brian Hunt
Walla Walla Union-Bulletin
Adam Keatts
Banner Bank
Steve Rose
Walla Walla University
Gesa Power House Theatre presents a screening of the independent, foreign film “Kedi” on Friday, July 7. A portion of the
proceeds will benefit the Blue Mountain Humane Society.

customers, and is involved in its community.

If a company shows that it is highly involved in its local chamber (e.g., sits on the chamber
board), consumers are 10% more likely to think that its products stack up better against its
competition.

When a consumer thinks more favorably of a company because the company is highly involved in
its local chamber of commerce, it is because he or she infers that the company is trustworthy
and cares about its customers.

When consumers know that a restaurant franchise is a member of the chamber of commerce,
they are 68% more likely to eat at the franchise in the next few months.

When consumers know that an insurance company is a member of the chamber of commerce,
they are 36% more likely to think favorably of the company.

When consumers know that a small business is a member of the chamber of commerce, they are
49% more likely to think favorably of it and 80% more likely to purchase goods or services from
the company in the future.

The positive impacts of chamber membership have remained the same and even increased over
time.
From this summary of the findings of this study, it is easy to determine that membership in your local
chamber is great business strategy, especially for small business! And if you don’t have a Chamber
window sticker, give us a call. We’ll get you one.
To view the complete study, please visit wwvchamber.com/pages/Newsletters and click on additional
reading.

Shannon Bergevin
Express Employment
Professionals
Doug Simcock
Windermere Real Estate
Toby Salazar
T-Barbershop
Chuck Reininger
Reininger Winery
Kathy Covey
Blue Mountain
Action Council
Bill Clemens
Pacific Power
Rob Blethen
Baker Boyer
Doug Henry
Ace Hardware
Derek Brandes
Walla Walla
Community College
Machelle Colligan
Allstate InsuranceColligan Agency
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Calendar of Events
Business After Hours—July 11 (5:30pm)
Barons Winery
11 N. 2nd Avenue
Business Classic Golf Tournament—July 13 (12:00pm Shotgun Start)
Wine Valley Golf Club
176 Wine Valley Road
Business After Hours—August 8 (5:30pm)
Walla Walla Fair & Frontier Days
363 Orchard Street

Administrative
Team
Kelly Trop
Director of Special Events

Steve Owens
Director of Member Services

Marissa Miller
Marketing & Operations

Tawnya Richards
Office Manager

