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that fosters a
sustainable, healthy
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environment through
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education and services.
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The Summit is in View!
• David Woolson, President and CEO

T

he 4th Annual Walla Walla
Business Summit is on the
horizon! The Summit will take
place Friday, May 13th at the Courtyard
by Marriott. The Summit has grown each
year and has become a fabulous event for
our members and the broader
business community. The Summit is
made possible by our Title Sponsor
Community Bank, and our Presenting
Sponsors Pacific Power, the Port of Walla
Walla and the City of Walla Walla.
The Summit brings together our local
businesses and those from around the
Northwest for a daylong conference on
making your business better and making
new connections. We present top
speakers for the latest trends and
intelligence that impact business. The day
will consist of keynote speakers, several
breakout sessions, and a fun luncheon.
We will finish the day with a wine
reception on the back patio of the
Marriott.
The Summit will be covering several
important topics at this year’s Summit.
Some of the sessions we are planning
include:

•
•
•

Social Media for
Business trends
Alternative Business
Financing
Issues for Start Ups
and Entrepreneurs

One of our Keynote
Speakers will be Tom Schauer. Tom is
a national expert on the topic of cyber
security for businesses. He will give an
essential overview of how to protect your
business and clients from this
increasing threat. If you think that cyber
theft is only impacting Fortune 500
companies or “the other guy”, think again.
Cyber theft/threats is becoming more
targeted at small and medium businesses
since they are easier targets. This is an
essential topic for you to get the latest
trends and tools.
Tom Schauer has been practicing in IT
security, audit and compliance since 1986.
Tom started his career in the role of
Security Analyst for a $3.5B regional bank.
He later led Deloitte’s IT Audit and
Security Assessment team on the West
Coast and in this capacity performed
Continued on page 11
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How Giving Back Can Impact Your Company’s Future
• Shannon Bergevin, Express Employment, Walla Walla Valley Chamber of Commerce BOD

P

eople go into business for many
reasons – to provide a needed
product or service, to fulfill the
dream of entrepreneurship, to make a
difference – but one of the top reasons
is to make money. It’s a noble task to
financially provide for yourself and your
family, and in the process, you can also
create the opportunity for others to earn
a living.
However, with more attention being
placed on corporate giving and social
activism, there has been a push for
businesses of all sizes to give back. And
while giving back does require time,
effort and sometimes money, it does
provide benefits. CECP, a coalition of
CEOs focused on social improvement,
found that “companies that have
increased giving by more than 10
percent since 2010 also increased median revenues by 11 percent …. and,
profits increased for 59 percent of those
companies.”
Giving back can also increase employee
morale and provide good PR for your
business. Here are a few ways your
business can give back.
The Community
The most frequent idea associated with
corporate generosity is giving to the
community. The majority of people have
heard about the various philanthropic
programs set up by major corporations
like Apple, Kellogg and Johnson &
Johnson. But, smaller companies can
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have just as much impact
in their local
communities without the
negative side effects that
some business leaders
might worry about.
An article from Inc.,
stated that “The
coordination of just a few
annual community or volunteer events
will connect your business with
hundreds of positive, productive
members of your community. In many
cases, this can be even more costeffective than traditional promotional
activities.”
The article went on to point out that
giving back can also result in great “ROI
for small business,” “employee
engagement,” “buy-in to marketing
programs,” and “opportunities to
connect directly with community leaders
and other key influencers.”
Employees
Another opportunity to give back is
through a business’s own employees.
And, while most business leaders may
not lump such things as employee
bonuses, gifts, workplace benefits,
tuition reimbursement and appreciation
events with other types of generosity,
these are ways that businesses can give
back to their most important assets.
And it has its own forms of ROI,
Continued on page 8

Ch
• Steve Owens, Director of Member Services

R

ejoice! Daylight savings time is
less than a fortnight away! Let us
revel in the resumption of outdoor activities, in the
rejuvenation and revival of our trees and
grass, and the re-emergence of
rising temperatures. It’s easy to wax
poetic about springtime. We’ve all done
it, and we should. Why not? We’ve made
it through another winter. We get to
enjoy another season in the sun in the
land of many waters.
When my family and I moved here from
the land where the air turns to water
(Seattle), nearly 20 years ago, we weren’t
quite sure what to expect. My wife grew
up here and swore she would never
return (a cautionary tale told by many
current residents of Walla Walla, I’ve
come to find out), and I was born and
raised in Seattle and had never lived
anywhere else. Shortly after moving here
in the fall of 1998, I was driving home
from work and saw the freshly snowtopped Blues resting on a bed of deep
green grass blanketing the still verdant
foothills east of town. Beautiful. A
breathtaking backdrop to my afternoon
commute home, which occasionally
turned from a casual 5-minute jaunt on
a normal day, into a frustrating 7minute slog through two stoplights…
usually on Thursdays and Fridays when
all those dang west-siders rolled into
town! (I often filled those extra two

176 Wine Valley Road, Walla Walla, Washington
www.winevalleygolfclub.com

minutes reminiscing
about my daily 90minute commutes from
Queen Anne Hill to
Kirkland.)
I was quickly getting
used to this place. Sometimes it’s hard to
pinpoint the exact moment when a new
place becomes home, but it’s easy for
me. As I would drive past my house and
make my way around the corner to the
alley that led to our carport, I would
often see anywhere from 6 to 14 little
kids playing in our front yard. All the
neighborhood kids that walked home
from elementary school with our girls
would always spill into our yard to hang
on the rope swing in our big cedar and
play catch and drag the dollhouses and
the Barbies and the baby strollers and
the colored chalk and the squirt guns
out into the yard and the sidewalk.
Home.
A few years later we added a dog, a white
picket fence, and eventually another dog
and a couple of cats. Sadly, the cats, as
well as the big cedar, grew old and we
had to say goodbye to them (the
toughest goodbye was the big cedar).
We tried to move once, but it didn’t take
and we moved back…home.
I’ve been with the Chamber now for
about 9 months. I’ve learned a ton about
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Members’ News Flash
Hospice Evening of Elegance
March 6.

Valentine’s Winemaker Dinner
March 14.
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“Fame! (They’re Not Going To
Live Forever”
March 18. 

March is for Foodies
March 29. 

Symphony series: From Darkness
to Light
March 27 & 28. 

Spaghetti Western Dinner
March 12. 

Brasserie Four Changing Hands
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Chamber Spotlight
Casi Smith has been
with the Walla Walla
Valley Chamber of
Commerce for almost
three years now. She
is Director of Special
Events, Chairs the
Chamber Ambassador
Program and serves as
Producer of the Walla Walla Film Office.
Casi is a native of Walla Walla, left for 23
years to live in California and returned
home to be with family.
Before working for the Chamber,
what was the most unusual or
interesting job you’ve ever had? Besides
driving a pea swather, combine and wheat
truck, I’d have to say performing as a Stunt
Woman in Hollywood for two years. After
an intense reading & performance
audition, I was hired by a company who
probably has the best name in the world;
The Totally Fun Company (Laurie Haluska
of Haluska Designs designed our
wardrobe)! I was put through an intense
boot camp learning ground rolls, karate,
high falls and shooting high powered
weapons (Ooze machine guns). I
performed in stunt shows, such as Police
Academy and The Batman Show
Spectacular. I was once hired as an actress
for my legs only.
People would be surprised if they
knew: I went to WSU to become a
veterinarian. However, through my
television career, I’ve interviewed Elizabeth
Taylor-Elton John-Angelina Jolie-Buzz
Aldrin-Walter Cronkite and Sydney Poitier,

to name a few. I worked at Disneyland for
15 years as a Senior Supervising Producer.
Plus, I’m a bit of an adrenaline junkie from
sky & scuba diving, parasailing, hot air
ballooning, helicopter skiing and riding a
galloping elephant in a race. I’ve also
visited 16 European countries, China,
Hong Kong & Jamaica. I’ve always wanted
to do the Slide for Life that Tinkerbell over
Sleeping Castle from the Matterhorn to
Frontier Land.
What is one thing you couldn’t live
without? My heart…and candy (any kind
of candy…except those marshmallow
peanut things and Mallow Mars!) I guess
my heart and candy are two things, but
candy keeps my heart going!
Do you have a favorite social media,
publications or magazines? People, US
Magazines & The Enquirer (anything
celebrity based), plus FB & Instagram
People would be surprised if they
knew: When I was 5-years-old, I played
Caroline Kennedy in a local musical called
“Fuss & Feathers” (Capitol Theatre). It was
a story about President & Jacqueline
Kennedy visiting Walla Walla during one of
their campaigns. Ed Hickey wrote the
musical & Jo Rasmussen directed. The
show premiered with much success, but
the next day, President Kennedy was
assassinated. The show was respectfully
rewritten writing out the visit from the
Kennedy family. I’ve had a fascination with
the Kennedy family ever since.
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Casi’s Corner

• Casi Smith, Director of Special Events

There’s been a company buyout and
merge happening in the Walla Walla
Valley!
Yes, it’s true! Clean ‘N Dry, LLC and
Alterations By
Nonie (‘09)
Beautiful Carpets have merged and
are now working under the name of
Block, Maughan “Clean ‘N Dry, LLC” and we are happy to welcome them as one of
& Associates,
our newest Chamber members!
PLLC (‘05)
Clean ‘N Dry, LLC has been providing carpet cleaning in the Walla Walla valley since
1998. And get this! These experts provide more than just carpet cleaning. They also
Buckley
offer area rug & upholstery cleaning, tile & grout cleaning and resealing, natural stone
Investment
cleaning and resealing, and refinishing of hard wood! Their mission is to be the
Group (‘10)
premier provider of cleaning service in the valley by providing the most outstanding
service experience possible.
Castillo De
Clean ‘N Dry Carpets, LLC services the entire Walla Walla valley, including: Walla
Feliciana
Walla, College Place, Dayton, Waitsburg, Milton-Freewater, Lowden, Touchet, Prescott,
Vineyard &
and Dixie.
Winery (‘09)
President Matt Richerzhagen says he has tried
almost every cleaning method. And through his
ch2m (‘05)
experience, he’s found that hot water extraction
will do the best job for you. This method, also
Community
known as steam cleaning, is required warranty
Council (‘10)
maintenance by Shaw Industries the World’s
largest carpet manufacturer. ‘n Dry leads the way
Costco
Wholesale (‘04)
as one of the few Institute of Inspection,
Cleaning and Restoration Certification (IICRC) certified firms in the Walla Walla
Valley. Richerzhagen is an ICRC Certified Master Textile Cleaner. He and his crew
Cutting Edge
Plumbing &
constantly receive updates, attend continuing education classes, and follow industry
Mechanical (‘00) trends on various bulletin boards.
Richerzhagen’s belief is that in order to fulfill their
Division of
mission of providing the most outstanding service
Vocational
experience possible, their system must include more
Rehabilitation
than just the way they clean inside your home. Their
(‘04)
cleaning system begins the moment you call them,
Earl E. Brown & whether you have questions, need an estimate, or are a
dedicated client ready to schedule your third
Sons Inc. (‘86)
Goodwill
Industries of the
Columbia, Inc.
(‘96)

THE U-B BRINGS NEW
CUSTOMERS TO YOUR DOOR.
WALLA WALLA

Graphic Apparel
(‘96)
Continued on page 7
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We Bring the Valley to You

Call 525-3304 for more information.

cleaning, With this in mind, Richerzhagen has created a
cleaning system that encompasses the total customer
experience, start to finish.
This system includes:
• Dedicated Staff
• Confirmation Calls
• Our Exclusive Cleaning and Drying Results
• Follow-up Calls
• Feedback/Testimonials
• Referral Rewards Program
Clean ‘N Dry, LLC is so confident about its service that it offers a 100% guarantee! If
you are not completely satisfied, they will re-clean for FREE. AND, If you still not
satisfied, they will refund 100% of your money, you risk nothing. What a deal!
So, check out Clean ‘N Dry, LLC next time your home, office or building just needs a
good cleaning! 

Renewing
members(since)
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Long Shadows
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Annual Banquet Table Contest Winners!!

Olive
Marketplace and
Cafe (‘09)
Palouse
Management
(‘12)
Postal Annex +
(‘00)
Sears (‘12)
SherwinWilliams (‘13)
Continued on page 10
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Giving Back Can Impact Your Company’s Future
Ambassadors How
Continued from page 2
and being recognized, which can all be
Wade Robbins
achieved by employers giving back to
including heightened morale, increased
President
their workers, motivated them to work
Banner Bank
engagement, higher productivity, and
harder.
decreased turnover rates. At the end of
Poet and award-winning author Maya
2014, Forbes published an article that
Casey RichardsAngelou once said, “I’ve learned that
highlighted a survey of over 200,000
Moller
Past President
you shouldn’t go through life with a
employees across hundreds of
Blue Mountain
catcher’s mitt on both hands. You need
companies.
Community
to be able to throw something back.”
TINYpulse, the employee engagement
Foundation
There are always ways that companies,
firm that conducted the research, asked,
even small businesses, can “throw
“What motivates you to excel and go
Melissa Bieber
something back.” Ultimately everyone
the extra mile at your organization?”
LoanStar Home
Respondents indicated that camaraderie, wins when companies give back,
Lending
including the businesses themselves. 
peer motivation, feeling encouraged,
Shannon Block
LoanStar Home
Lending
Sierra Burchell
Olive Marketplace &
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Peggy Chavez-Cazier
Lloyd’s Insurance, Inc.
Tara Crain
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Stephanie
Wright
Community Bank
Wylie Warner
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Continued on page 9
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Monthly Statistics - January
Phone
Walkin
Totals

Plan
Center

Tourism

Relocation

Event
Info

Business
Assistance

Member Info/
Referrals

4
2

9
13

10
6

9
3

15
12

11
7

6

22

16

12

27

18

Cha
Continued from page 3

Walla Walla and about what makes this
little big town of ours tick, and I’m still
learning every day. The most compelling
aspect of working in and with the business community is seeing how interconnected the different sectors, industries
and institutions are and how dependent
we all are on each other.
Big business, small business, grade
schools, college, government, religious
institutions, big agriculture, small farms,
non-profit and charitable organizations: We all survive and thrive together.
Between now and when you read this,
the school levy will have been voted on
and I sure hope it was approved. Any
community that ignores the needs of its
schools is asking for trouble. I have had
the good fortune to work with and get to
know many teachers at all levels of the
Walla Walla Public School System. There
are a lot of really dedicated, special
people working with our kids. We have
one of the finest public high schools in
the state and we need to keep it that way
and make it better.
I’ve also had the good fortune to be
invited to take part in the current Community Council study on education as
an economic driver. Through the first
few weeks, the passion displayed by
people from all walks of life and all
corners of the Valley about both sides of
our discussion has been inspiring. And
it will take people from all walks of life

and all industries and areas of influence,
not just business and education, to take
steps and make improvements when
and where they’re needed.
At the Chamber, we will be refocusing
on our Chamber Works initiative this
year. One of those efforts is “Plow to
Plate,” bringing small farm agriculture
together with our growing world-class
culinary scene, with the goal of raising
the profile of both and expanding success here and beyond the Walla Walla
Valley. And those discussions and resulting actions will involve many more
people than just farmers and restaurateurs. Look for more information on
those efforts in the coming weeks.
Whatever your area of passion, whatever
your cause may be, you are surrounded
by great people who are willing to help.
How do I know? Because you are here.
This town is full of great people with
big hearts and open minds. We are
small enough to have that “look out for
each other” small town ethos, but we
are also big enough to generate significant resources to tackle any challenge
and lift our entire community.
We are all fortunate to live here. I feel
very fortunate to call Walla Walla home.
I’m proud that my kids have grown up
here, and can’t wait for summer.
Ahh…Spring.
Now…I sure hope my lawn mower
starts.
And where did I put my golf clubs? 

Ambassadors
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Union-Bulletin
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24 Hour Service
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www.wwelectric.com
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Renewing
members (since)

Ribbon Cuttings
Halo Hair Salon

Thompson
Family Acupuncture Clinic (‘12)
Treasure Valley
Coffee Company
(‘91)
Zerba Cellars
(‘05)

Welcome To Our Newest Chamber Members!
Cricket Wireless, 1646 A Plaza, Way Walla Walla, (509) 876-2989.
With Cricket’s prepaid cell phones and plans, there’s no contract for annual
phone service because payments are month to month. Plus, taxes and fees are
included in your bill, so you can easily budget your phone expenses. Cricket is
flexible.

2ND & TIETAN
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1355 W. POPLAR ST.

The Summit is in View!
Continued from page 1

Technology Audits for Washington
Mutual, Bank of America, American
Express, Boeing, Starbucks and many
other Fortune 500 organizations.
In 2000, Tom founded TrustCC, a
boutique information security firm
specializing in “ethical hacking”. TrustCC
performed thousands of security
assessments for hundreds of
organizations. With the permission of
those tested, TrustCC hacked into 65%
of the banks and credit unions tested and
nearly 100% of the businesses in other
industries.
In September of 2015 the TrustCC team
joined CliftonLarsonAllen. Combined

CLA’s team consists of nearly 85
information security professionals. Tom
is recognized as a thought leader in
security and compliance. It will be great
to have Tom as part of the Summit!
The Summit is a cost effective investment
in your business and career. The
registration fee is $129 for Chamber
members and $159 for non-members.
Your registration includes a morning
coffee/continental breakfast, all keynote
sessions, all breakout sessions, the
Summit Luncheon and the wine
reception. You will walk away with some
great new business intelligence and
business contacts.
Follow the Summit website at www.
wwbizsummit.com for the latest lineup
of panels and speakers. I look forward to
seeing you at the Summit! 

Advertise your business or special
event here.
Jeff Bolander, CPA
Owner

30 W. Main Street, Ste 204
Post Office Box 2062
Walla Walla, Washington 99362
509.301.3941
866.798.0039
email jeff@bolandercpa.com
phone
fax

www.bolandercpa.com

For just $50 a month or $500 for one year
your advertisement can be in over 1,000
copies of this publication. Send us your
print ready ad and distributed throughout
the Walla Walla Valley.

Call the Chamber at 509-525-0850 or
info@wwvchamber.com today.
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February Business After Hours
Thank you Halo Hair Salon!
Business
After Hours
March 8
McCurley Integrity
Toyota
606 N Wilbur Ave
Walla Walla
April 12
Brookdale College
Place
550 E Whitman Dr
College Place

2016
Chamber
Events
Legislative 411
March 9

Connected Since 1890.

4th Annual
Chamber
Business
Summit
May 13

Better ideas. Better banking.

Walla Walla Main
Eastgate
Ninth Avenue
(509) 526-8731 (509) 529-8181 (509) 527-6460

www.bannerbank.com

Contact us at the chamber

College Place
(509) 527-3646
Member FDIC
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