The Things we do best, we do together

March 2017

Political Season In Full Bloom
If you are like me, this is a winter that needs to end! I know that it was tough
sledding for our local businesses to get through it. From getting visitors over the
Pass to getting to work, it was a long winter. The good news is that Daylight
Savings (one of my favorite holidays!) starts March 12th and Spring officially
arrives March 20th at 3:30 a.m. Not a moment too soon!
So with the start of Spring, it also means our state Legislature is finally getting
down to serious business about the state budget and what new bills and
President and CEO
policies will become law. As you know, the Chamber works to make sure that
our member’s business interests are represented and protected. I work closely with the Association
of Washington Business, the Washington Chamber of Commerce Executives and the Grassroots
Alliance. The Alliance is a coalition of Chambers around the state that work together to protect our
collective member businesses.
David Woolson,

“No winter lasts forever,
no spring skips its turn.”
-- Hal Borland

The biggest issue facing the Legislature and the budget is the funding of basic education. The state
Supreme Court held in the McCleary decision that the Legislature was not fulfilling its constitutional
obligation to fund basic education. The problem is there is not a definition of how much money it
takes to fund “basic education.” Lawmakers have put an additional $2 billion towards education
since the 2012 ruling. The biggest piece is how to fund teacher salaries. School districts currently pay
a big piece of those salaries with local property tax levies.
The state Senate recently passed SB 5607 to address this school funding issue under McCleary. Called
the Education Equality Act, it commits the state, for the first time, to provide a fixed dollar amount of
$12,500 to educate each student in the state. There are additional amounts for students with special
education needs, those who have English as a second language, students in poverty and homeless
students. This legislation would replace individual local levies with a new state wide levy effort with a
rate of $1.80 per $1,000 of assessed property value. The measure will now move to the House for
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The biggest issue facing the Legislature and the budget is the funding of basic education.
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TEAMWORK: when an organization has it, it’s the oil that preserves the engine and keeps it running smoothly at full throttle.
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For over a year our company has been working with a business consultant who has
taken us, our four- member management team otherwise known as the partners,
on many insightful adventures. This year’s two-day annual meeting/retreat
provided the occasion for another such excursion. The “exploration” this time,
TEAMWORK. When an organization has it, it’s the oil that preserves the engine
and keeps it running smoothly at full throttle. When pieces of it are missing, it’s as
if grains of sand or even rocks are in the gears impeding forward progress. All
discussions that I’ve encountered on the subject have focused on elements that
Chuck Reininger,
create good teamwork. Eric, our consultant, has an antithetical approach to the
Reininger Winery
norm. He identified five impediments to positive teamwork that he calls the “Five
Dysfunctions” which all are relative to human nature.
ABSENCE OF TRUST - Without trust team members do not feel comfortable around one another
and will work hard not to expose their faults nor their mistakes and perhaps will feel vulnerable to
others. A feeling of vulnerability does not allow trust to grow.
FEAR OF CONFLICT - Often this is the result of absence of trust which gets in the way of honest
open debate necessary for truly effective problem solving. A valuable thought or idea may not be
put on the table if a teammate feels vulnerable.
LACK OF COMMITMENT - Fear of conflict almost always will lead to lack of commitment. If a team
member is hesitant and fails to bring forth an idea or opinion in discussion due to lack of trust or
fear of conflict or both, chances are that member will not feel vested in the final decision and may
simply half-heartedly go along with the “so called” team decision.
AVOIDANCE OF ACCOUNTABILITY – Without complete commitment or buy in a member 1) might
not put forth their full effort and/or put their effort elsewhere that unilaterally appears more
important but not germane to the team goal, or 2) might not hold their teammates accountable for
Continues on page 11
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Annual Easter Egg Hunt on Palm Sunday at Walla Walla Presbyterian Church.

Members’ NewsFlash

2017 Pink Ball Fundraiser

“A Joyful Mix”—March 7. Tuesday, March 7, the Symphony’s principal clarinetist,
Shannon Scott, will take center stage in Mozart’s Clarinet Concerto in A Major, a stunningly
rich musical roller coaster of breathtakingly virtuosic passages and deep currents of melancholy. Paired with the youthful exuberance of Schubert’s Symphony No. 5 in B-flat Major,
“A Joyful Mix” is sure to get you in the mood for Spring! More information is available
online at wwsymphony.org.

Pink Ball is the largest fundraising
event of the year for Just Us Girls
Sharing (J.U.G.S.). This year Pink Ball
includes dinner, signature cocktails,
wine, a runway show, and dancing. VIP
tickets also include a champagne
reception with appetizers, preferred
seating for the runway show, and
more! Semi-formal or formal attire.
Must be 21 to attend. Limited seating
available.

“The Last Five Years”—March 10 & 18. Gesa Power House Theatre
launches its season of live theater with a modern musical on Friday,
March 10, and Saturday, March 18 at 7:00 p.m. “The Last Five Years”
is written and composed by Jason Robert Brown, and is an emotionally powerful and intimate modern musical about two young New
Yorkers who fall in and out of love over the course of five years.
Reserved seating tickets ($35-$25 Adults, $18 Students) are available
online at phtww.com or by calling the box office at 509-529-6500.
Murder Mystery Dinner—March 11. Travel back in time to the prohibition era, and join
the Weinhard Hotel for "Murder at the Juice Joint"! $259 per couple. Reservations must be
made by phone: (509) 382-4032.

Date: Saturday, March 4th
Time: Doors open at 6pm
Location: WW Fairgrounds Pavilion
Ticket Levels: $50, $75 and $500
Info: just-us-girls-sharing.org

Composting Basics for Indoors and Out—March 14. Join the Sustainable Living Center
from 6:30-8:00pm for this free informative workshop and learn about the benefits of compost. Part of the Public Workshop Series, this class will cover the basics of composting and
discuss techniques to fit different lifestyles. You don’t need a huge garden to start your
own compost—whether you live in an apartment or on a farm, there is a composting solution for you. Call (509) 524-5218 for more information.
Brix & Brew Festival—March 17. Enjoy an evening filled with fun, hors d’oeuvres,
beverages, entertainment and a thrilling live auction Friday, March 17 during the Dayton
Chamber of Commerce’s Annual Auction at the Running T Ranch. Tickets are $35 per
person and include food, beverages, collectible glass and entertainment! For more information, please call 509-382-4825.
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With broad fairways to accommodate changing conditions and hole locations, dramatic bunkers that tempt and intimidate, and bold, undulating putting surfaces, Wine Valley is both
modern and timeless.

Casi’s Corner: Wine Valley Golf Club
I am eager to highlight one of our favorite courses in our area...Wine Valley
Golf Club! With its rolling hills and spectacular views, this beautiful and
unique course is like you've never played before! This stunning Dan Hixson
design unfolds on a grand scale, playing over rolling hills in the shadow of
the Blue Mountains. Each hole affords multiple lines of play, ensuring a
pleasant round for every golfer and a true challenge for those who seek it.
Casi Smith, Director of Special

The Walla Walla Valley Chamber of Commerce hosts its annual Business
Events
Classic Golf Tournament at Wine Valley Golf Club and it offers everything
we need from a challenging course, great event facilities, plus professional management. Since
its premier in 2009, Wine Valley has hosted the NW Open, the PNGA Men's and Women's
Championships, US Open Qualifier and countless other tournaments. Smaller gatherings from 16
to 60 can be accommodated on the covered patio and golf shop cafe. The Valley View Pavilion
can accommodate larger events of 40 to 250 people. Package pricing can include anything from
just golf and a buffet breakfast or lunch off the grill to a professionally managed golf tournament
with full food service featuring the region's award-winning wines.
PGA Director of Golf, John Thorsnes, describes Wine Valley as a fun-to-play links-style course
with breathtaking views of the Blue Mountains and Horse Heaven Hills. Its pavilion or covered
patio make for an ideal setting for awards banquets. From corporate outings, large fundraising
tournaments, intimate customer appreciation events, alumni events and more, Wine Valley Golf
Club can accommodate. The great thing about holding your outing or tournament with Wine
Valley is they do the work for you!
Thorsnes says his staff works closely with your group making sure your event is a success! They
can help you with everything from competition ideas, prizes, catering menu or setting up wine
tasting and tours. They have experience hosting a number of tournaments and will help you
every step of the way to create a memorable experience not soon to be forgotten.
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The Walla Walla Valley Chamber of Commerce
hosts its annual Business Classic Golf Tournament
at Wine Valley Golf Club every year in July.

Hole 6 is the first par three on the front nine and it
normally plays downwind into a two-tiered green
that is guarded on the right side by a bunker and
water.

The fully stocked Pro Shop offers a great selection
of tournament merchandise.

The new Valley View Pavillion is an ideal setting for a wide variety of special occasions.

The Valley View Pavilion is a spacious event center that sits on a one-acre lawn overlooking the lush green and sparkling pond of the 9th
hole at Wine Valley. This new venue is an ideal setting for a wide variety of special occasions: wedding ceremonies & receptions,
tournament banquets, class reunions, business meetings, etc.
The dimensions of the building are 62’x 70’ with capacity for 250 seated guests inside. It has an “open air” feel with the surrounding lawn
area, open trusses on the ceiling, adjustable curtains at the front, and sliding panels on each side. The adjustable curtains and sliding panels make it possible to turn our “open air” venue into a weather protected indoor party in just minutes.
The panoramic views of the golf course and the Blue Mountains create a natural, serene backdrop, and fiery sunsets inspire beautiful
moments that you will remember forever!
Membership Includes:


Unlimited Play on your selected plan days



Unlimited use of driving range, upper driving range and practice areas



10% discount on Golf Shop merchandise



Charging privileges and monthly billing



No dining minimums



3% discount if full year paid in advance



Reserve Club green fee rate for member’s guests



Unlimited cart use for $50 per month



Add children under the age of 23 for $25 per month

For more information about 2017 Wine Valley Golf Club Memberships or creating unforgettable events, please call: 509-525-4653 or
email at wvgc@columbiainet.com.
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Renewing members
Thank you for your
support!
Ag Data, Inc. The
Computer Store (‘86)

Welcome To Our Newest Members!
Helpline / helplineww.org / (509) 529-3377
Helpline serves as the front door to help for the poor and homeless—acting as the primary
screening and referral agency for emergency social services—connecting people struggling to meet basic needs with needed resources.

Arthur H. Griff (‘93)

Holly Graves Homes—Windermere / hollygraveshomes.com / (509) 525-2151

Bergevin Lane Vineyards
(‘03)

Holly knows Walla Walla Real Estate.Holly will sell your home fast and for the right
price.You'll be the first to see the best new listings. 10% of Holly's commission always
goes to charity.

Block, Maughan &
Associates, PLLC (‘05)
Buckley Investment Group
(‘10)
Castillo De Feliciana
Vineyard & Winery (‘09)
Chiquillas Mexican House
(‘15)

Tertulia Cellars / tertuliacellars.com / (509) 525-5700
Boutique winery utilizing small lot winemaking techniques to craft Bordeaux varietal
blends and singled vineyard designate estate and reserve tier varietal wines.

CI Shred (‘03)
City Slickers Salon & Spa
(‘13)
City Zoo Pet Center, LLC
(‘04)
Clark Arias Physical
Therapy (‘00)
Collection Bureau of Walla
Walla (‘55)
Community Bank (‘02)
Cougar Crest Estate
Winery (‘08)
Cutting Edge Plumbing &
Mechanical (‘00)
Dairy Queen (‘65)

Please join us this month for BAH at:

Dayl Graves, Inc (‘57)
Falkenberg’s Jewelers (‘34)
Goodwill Industries of the
Columbia, Inc (‘96)
Harold Electric Co. (‘51)
Impress Salon (‘10)
Martin’s Jewelers (‘42)
McDonald Zaring Insurance
(‘82)

Advertise Your Business
or Special Event Here!
For just $50 a month or $500 for one year. Your advertisement can be
in over 1,000 copies of this publication every month. Send us your print
ready ads and it will be distributed throughout the Valley.
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Call the Chamber at 509-525-0850

Renewing members
Thank you for your
support!
Minnick Hayner (‘47)
National Active and Retired
Federal Employees (‘13)
Northwest Farm
Credit Services (‘44)
Organix Inc (‘15)
Postal Annex+ (‘00)
Raymond James
Financial Services (‘02)
SS Equipment (‘12)
Stone Hut Bar & Grill (‘04)
Studio TWOZEROTWO (‘15)
Tallman’s Pharmacy (‘52)
The Home Depot (‘11)
TKCPA, PLLC (‘85)
Town & Country Tree
Service (‘16)
Tri-County Partners Habitat
for Humanity (‘14)
United Way of Walla Walla
(‘58)
Walla Walla Association of
REALTORS (‘14)
Walla Walla County Wheat
Growers (‘83)
Walla Walla’s Harvest Foods
(‘09)
Washington State
Penitentiary (‘90)
Weinhard Hotel (‘05)
Wheatland Village (‘03)
Willis & Toews, PLLC (‘16)
Woodward Canyon Winery
(‘13)
Wylie Monuments, Inc (‘40)
YMCA (‘49)
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Our Chamber
Ambassadors!
President
Melissa Bieber
Columbia Bank
Vice President
Andre Selfa
Gesa Credit Union

2017 Western Association of Chamber Executives (W.A.C.E.) Conference in Los Angeles.

Lessons Learned At The 2017 W.A.C.E. Conference
With the winter we have had, it was nice to sneak in about 72 hours in Los Angeles a
couple of weeks ago for the Annual Conference of the Western Association of
Chamber Executives (WACE). I would have said “warm, sunny Los Angeles,” but it
really wasn’t either of those things, at least by SoCal standards. By Walla Walla
winter of 2017 standards however, it was delightful. The mercury hit 60 one afternoon and it felt like 80, and the sun felt like a gentle massage for the soul.

Secretary
Peter Early
Abadan
Past President
Wade Robbins
Banner Bank

Casey Richards-Moller
Blue Mountain
Community Foundation
Shannon Block
LoanStar Home Lending
Peggy Chavez-Cazier
Lloyd’s Insurance, Inc.

Diane Davis
Coldwell Banker First Realtors

Kyndra Teal
Courtyard Marriott Walla Walla

Inside, more than 350 Chamber Execs from Texas to Alaska heard outstanding
presentations on the latest in tech, trends and teamwork, while also sharing tales of
Director of
success and struggle surrounding their own Chambers. What did we learn? We
Member Services
learned that the Millennials have arrived, so we can stop talking about them. They’re
here, and if you haven’t figured out how to deal with that, and them, it’s too late. We learned why it is
important to “burn the boat” occasionally, and what a “Pilot Fish” can do for your organization.
Steve Owens,

As I listened and processed some very useful and relevant information, I searched for a common theme
or idea that could help me tie a story together, and it didn’t take long to find one. Listen. That word kept
popping up...Listen…whether spoken by the presenter, or conjured by my razor-sharp thought process,
a constant reminder to just…listen, always, wound its way through the entire conference and weaved
together a small patchwork of ideas that fit easily into my carry-on.
Listen…to yourself. Do you hear your own music, or someone else’s? Do you MAKE your own music or
play notes already written? Listen…differently. Are your customers trying to tell you something, and you
just can’t quite make sense of it? Do you listen to learn, or do you listen to respond? Do you create
opportunities for yourself to learn by asking good questions?
Sounds simple, but these days we all have a personal megaphone literally at our fingertips, and the
outbound messaging, and inbound data can easily mute the valuable visual and aural intel we gather
with our eyes and ears, and feel in our gut, our soul, our tiny little voice... The human interactive
experience is a treasure trove of feedback that can help us with so many of the challenges we face.
As we lean into March with heads tilted…searching for that first baby bird chirp of Spring, I finally seem
to have settled on my New Year’s resolution.
Listen.
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Our Chamber
Ambassadors!
Tara Crain
Copier Service, Inc.

Diane Pease
Windermere Real Estate

Sierra Burchell
Olive Marketplace and Café
Erin Hubbard
Banner Bank
Cory Spencer
United Country Walla Walla
Homes & Land
Erica Walter
Premier Cellar
Jim Pease
Windermere Real Estate

Stephanie Wright
Community Bank

Travis McMillan
Simmons Insurance

Brianna Maiuri
Castillo de Feliciana

Blaine Lim
Walla Walla Union-Bulletin
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Board of Directors
Executive Committee
Board Chair
Todd Brandenburg
PocketiNet
Vice chair
Roger Esparza
Windermere Real Estate
As we look ahead to the 2017 state legislative session, we want to hear from small business owners about the unique
challenges you face.

Treasurer
David Elmenhurst
CliftonLarsonAllen
Immediate Past Chair
Keith Burghardt
Community Bank
Past Chair
Jim Peterson
Walla Walla
Community College
Secretary
David Woolson
Walla Walla Valley
Chamber of Commerce

consideration.
There are some other issues that we are watching that may impact your business that I want to make
you aware of:
1. As part of the budget proposed by Governor Inslee, he is proposing raising the Business and
Occupation Tax (B&O) on service-sector employers from 1.5% to 2.5% equaling $2.27 billion in 201719 and a 7.9% tax on capital gains earnings above $25,000 for individuals and $50,000 for joint filers.
This will impact almost 50,000 Washingtonians. Our Chamber has expressed our opposition to both
proposals.
2. There is a proposal for a paid family and medical leave proposal, SB 5032, that provides up to a
$1,000 per week for 26 weeks for a child’s birth or adoption or for a family member’s “serious health
condition.” Combined with the recently passed new $13.50 minimum wage and paid sick leave
mandates on employers, workers could apply for both benefits in the same year, meaning they could
receive 38 weeks of paid leave in one year. Yep, we oppose this one as well!
3. SB 5555 proposes that an employer may not seek the wage or salary history of an applicant or a
current or former employer or require an applicant’s prior wage or salary history. A prospective employer may confirm an applicant’s wage or salary history if the applicant has voluntarily disclosed the
information or after an offer of employment with compensation has been offered to the applicant.
Additionally, an employer must provide, upon request, the wage scale or salary range for a position
to the applicant for employment. An employer must also provide to each employee the wage scale or
salary range for the employee’s job title and for comparable jobs upon hire, and annually upon
request after they are hired. The bill also provides for fines and damages against the employer for
violations. Ugh! Well, you know where I stand on that one.
So, once again, the Chamber is fighting for the interests of our Chamber businesses in the Legislature.
Just like the longer days and emerging blooms, Spring is the air!
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Board of Directors
continued
Brian Hunt
Walla Walla Union-Bulletin
Adam Keatts
Banner Bank
Steve Rose
Walla Walla University

A valuable thought or idea may not be put on the table if a teammate feels vulnerable.

their responsibilities and or actions that may be deleterious to the overall team objective.
INATTENTION TO RESULTS - Avoidance of accountability, placing one’s own interest or department’s interest ahead of the Team’s goals and objectives is counterproductive and leads to a
meandering ship that could very well run aground.
Eric of course expounded on the above Dysfunctions and referred us to a book to further elucidate
this wisdom. * You can surely imagine the many hours of team exercises following the introduction
of these “Five Dysfunctions.” Final analysis - our team believes it was well worth our time, effort
and money and we have managed to flush out a little more sand.
*Lencioni, Patrick. The Five Dysfunctions of a Team: A Leadership Fable. San Francisco: Jossey-Bass,
2013

Shannon Bergevin
Express Employment
Professionals
Doug Simcock
Windermere Real Estate
Toby Salazar
T-Barbershop
Chuck Reininger
Reininger Winery
Kathy Covey
Blue Mountain
Action Council
Bill Clemens
Pacific Power
Rob Blethen
Baker Boyer
Doug Henry
Ace Hardware
Derek Brandes
Walla Walla
Community College
Machelle Colligan
Allstate InsuranceColligan Agency

Advertise Your Business
or Special Event Here!
For just $50 a month or $500 for one year. Your advertisement
can be in over 1,000 copies of this publication Send us your
print ready as and it will be distributed throughout the Valley.

Call the Chamber at 509-525-0850
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Calendar of Events
Business After Hours—March 14 (5:30pm)
L’Ecole No. 41
41 Lowden School Road
Business After Hours—April 11 (5:30pm)
Whitman Place
1018 Whitman Street
Ribbon Cutting—May 6 (8:45am)
Downtown Farmers Market
Main & 4th Streets
Business After Hours—May 9 (5:30pm)
Quality Inn & Suites
520 N. 2nd Avenue
Walla Walla Business Summit—May 12
Visit wwbizsummit.com for more info!

Administrative
Team
David Woolson
President/CEO

Casi Smith
Director of Special Events

Steve Owens
Director of Member Services

Marissa Miller
Marketing & Operations

Tawnya Richards
Office Manager

