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The Summit is Set! May 12!
“It’s what you learn after you know it all that counts.” – John Wooden
We have a stellar lineup of speakers and sessions for the 5th Annual Business
Summit. The Summit will take place on Friday, May 12 at the Marcus Whitman
Hotel. You can get all of the latest details at www.wwbizsummit.com. You will
walk away with some great information from leading experts on several key
business topics. I hope you are planning on joining us!
David Woolson,

Tickets are just $129 for Chamber members and $159 for non-members. It inPresident and CEO
cludes a morning coffee networking session, all keynote speakers, all breakout
panels, and a great luncheon. We will finish the day with a very fun wine reception. You don’t want to miss this year’s Summit.
Many thanks to Community Bank for being our Title Sponsor for the Summit. They have been a great

Guests can expect
robust discussion and
in-depth coverage of
many pertinent business
topics at the 2017
Business Summit.

Pacific Power, the Port of Walla Walla, the City of College Place, the City of Walla, CH2M, Express
Employment Professionals, Walla Walla Valley Honda, Inland Cellular and Abadan. Thank you!
Keynotes
OK, We’re “Smart.” Now What? The Next Wave in Community Growth
Louis Zacharilla, Intelligent Community Forum, New York
Both communities and businesses are taking advantage of the “Broadband Economy” as a way of
reinvigorating their local economies and growing their businesses, in some cases into major global
players. Places that were given up for dead not long ago have unleashed entrepreneurs who are
“home grown” and have a new community attitude and swagger.
Break Through the Noise: Promoting Your Brand in the Age of Social Media
Kelley Moore, Kelley Moore Creative, Walla Walla
Kelley Moore is a marketing and branding guru. She will share insights on getting your brand recognized and your message heard for your business. Kelley will also help you navigate the latest in the
social media jungle and some trends to watch.
Continued on page 10
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The Walla Walla Business Summit is an opportunity for local and regional business leaders to join together
for a day of professional development.

A special thank
you to all of our
Visionary
members

A transition is the psychological process of accepting and working through changes.

Transitions
In March, the Walla Walla Union-Bulletin did a feature on the influx of new leadership in the Walla Walla Valley. Recently, another leadership transition is underway
as the Walla Walla Valley Chamber of Commerce looks for a new leader.

Baker Boyer
Banner Bank

Change. Stress. Uncertainty. Excitement. Transition.

Capps Broadcast
Group
Columbia REA

According to Google, our use of the word "transition" has doubled almost every
decade the last 100 years.
Derek Brandes,

In January, the 25th anniversary edition of Managing Transitions: Making the Most
of Change by William Bridges was published.

WWCC

Gesa Credit Union
Inland Cellular
KUJ

According to Bridges, the terms change and transition are different even though
they are often used as synonyms. A transition is the psychological process of accepting and working
through changes.
Bridges developed a transition model that has been widely considered foundational. The model
views transition as a three-phase process: 1) reconciling, 2) reorienting, and 3) recommitting. The
process can happen sequentially or concurrently. People are at different stages of the transition
process. People can be in multiple stages at the same time or can revisit a stage at a later point.

Pacific Power

Reconciling. During this phase, people may experience denial, anxiety, shock, resignation, anger,
avoidance, and confusion due to the change that has occurred.

PocketiNet

Reorienting. People experience high stress due to uncertainty. This can be a point of great organizational conflict or a time of greatest creativity for organizations as old rules and ways of doing
things are tested. This stage is also referred to as leading people through the neutral zone as they
are figuring out what the change means and how it will impact them.

Walla Walla
Union-Bulletin
Wine Valley
Golf Club

Recommitting. The organization launches a new beginning. People can feel hopeful, but be
skeptical. If the organization approaches the transition well, many people will experience relief,
excitement, and enthusiasm at this stage.
Continues on page 11
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Spring Release Weekend (May 5-7) is a fantastic opportunity to talk directly with Walla Walla Valley winemakers about the new vintage, and gain insight into the creative
winemaking process.

Members’ NewFlash
Rhythm Future Quartet—May 4. Gesa Power House Theatre presents acoustic jazz ensemble Rhythm Future Quartet on Thursday, May 4, 2017 at 7:00 p.m. The group performs
dynamic and lyrical arrangements of both gypsy jazz standards and original compositions
that draw upon diverse international rhythms and musical idioms. Reserved seating tickets
($32-$27 Adults, $20 Students, including ticket fees) are available online or by calling the
box office at 509-529-6500.
Tip-A-Deputy at The Brik—May 5. Come enjoy a wonderful meal at The Brik beginning at
5:30pm served by deputies at the Walla Walla Sheriff’s Officers and volunteers from the
Walla Walla Sheriff’s Foundation. Meet some of the deputies and volunteers while you
have a fun evening out. This fundraiser will support programs like the K9 program, D.A.R.E,
Reserve Deputies, Fallen Officers Fund, and training/equipment. Hope to see you all there
for this fun event!
Blending Class—May 11. Join Goose Ridge winery for a blending class with their talented
wine making team as they share the magic behind their beautiful Bordeaux and Rhone
style blends. Each guest will get to take a bottle of their very own blend home. $40 for
wine club members; $50 per person. Please call 509-876-4064 for more information.
Celebrate Mom w/Mimosas & Macarons—May 14. Spend Mother's Day at Browne Family Vineyards! Treat mom to a variety of decadent macarons and mimosas while she soaks
up the sun on the beautiful patio. The mimosa bar will be stocked full and ready to pamper
mom all day long. Questions? Contact Emily at emilya@brownefamilyvineyards.com or call
the tasting room at 509.522.1261.

20TH ANNUAL DUCKY DERBY
Community Bank and the Walla Walla
Exchange Club Foundation will present
the "20th Annual Ducky Derby" on
Saturday, May 20 at Mill Creek. The
duck race will take place at 2:00 p.m.
during the Columbia REA Family Fun
Festival which runs from 11:30 a.m. to
3:30 p.m.
Proceeds from this annual event go
towards child abuse prevention and
supports programs that benefit youth
in the Walla Walla Valley.

To purchase tickets (adopt a duck),
contact an Exchange Club Member!
When: Saturday, May 20 @11:30am
Where: WWCC Athletic Field
More info: wwexchangeclub.org

Dayton Days & Mule Mania—May 26. Celebrate the marvel and beauty of mules as well
as the owners who so passionately train and nurture them, during the 7th annual Dayton
Days & Mule Mania. Located in scenic and historic Dayton, Washington, the show includes
3 days of thrilling mule competition, parade down Main Street, grand entrance into the
arena, numerous heritage and arts vendors, historic reenactments, Chuck Wagon dinners,
beer garden, live music and more. For more information, please contact the Dayton
Chamber of Commerce at 509-382-4825 or visit mulemaniadayton.com.
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Farewell, my friends...to you, and you, and you… “Auf Wiedersehen” (until we meet again)!

So Long, Farewell...
This is a difficult article to write for "Casi's Corner" because it will soon be no longer. This article is to bid you all
farewell, for I have chosen to resign from the Walla Walla Valley Chamber of Commerce as Director of Special Events
after four wonderful years serving all of you and giving back to my community.
I have a dream-come-true opportunity to pursue one of Bucket List’s top items (does that make me sound old? :) and
that is to live in Switzerland...my favorite European country! I will be living in a small village by the name
of Gilly located on Lake Geneva between Lausanne and Geneva. My home will be a 500-year-old stone cottage
Casi Smith, Director of Special
equipped with two dogs, a lush garden, a bicycle and a hot tub. Ahhhh...Swiss Bliss! I will also be taking time to visit
Events
friends elsewhere throughout Europe while later connecting with family members to tour the Netherlands and
Ireland in search of my Father’s and Mother’s ancestries.
I officially became Director of Special Events for the Chamber in May, 2013. Since then, I've coordinated between 70 to 90 Chamber
events a year including annual events, such as the Business Summit and Business Classic Golf Tournament to the Business Awards
Showcase and Annual Banquet...with Quarterly Luncheons, Candidate Debates, Open Houses, Ribbon Cutting Ceremonies, Business After
Hours and Ambassador Luncheons squeezed in between. I am also proud to have been able to have lent my television producing skills to
the community through the Walla Walla Film Office, assisting TV/Film production crews while producing Chamber videos.
The past four years have not only been extremely rewarding for me professionally, but personally. I’ve so enjoyed working for the
Chamber Board, Members, Staff and Ambassadors while coordinating numerous key Chamber events dedicated to overly successful
fundraising efforts.
I am extremely proud of the team we’ve built, creating new ideas, programs and events along the way while successfully accomplishing all
we have together and making the Chamber what it is today!
One of my biggest accomplishments is that I launched the Chamber's China Trip Program of which 65 passengers have traveled most
recently to Beijing, Shanghai, Xi'an, Suzhou and Hangzhou with another Chamber China trip planned this coming October.
As Chair, I'm also especially proud of our Chamber Ambassador Program recruiting and working with so many wonderful business professionals in our group! What a delight it has been to work with all of you who voluntarily have given so many of your hours to assure our
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Chamber events have been successful. We could not have done it without you and more importantly, I have found some wonderful,
lifelong friends from that group. You have made me so very proud and I’ll never forget you! You know who you all are.
Since the loss of my parents and the sale of our family home of 60 years (1205 Alvarado Terrace), my instinct now is to seek out new
adventures and see more of the world. Thank you Walla Walla for always being my home and I leave you all with this..."Dreams really can
come true and I thank you for making my dream possible to move back home again to Walla Walla!" I will miss you all and will think of
you as I'm hang gliding over the Swiss Alps (#bucketlist)!
Farewell, my friends...to you, and you, and you… “Auf Wiedersehen” (until we meet again)!

Thank you Walla Walla for always being my home and I leave you all with this..."Dreams really can come true and I thank you for making my dream possible to move back home again
to Walla Walla!
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Renewing members
Thank you for your
support!
4 Seasons Color, Inc. (‘09)
51 East Main (‘12)
A Sharp Painter (‘06)
Academy Mortgage (‘16)
Amavi Cellars, LLC (‘04)
Amore’ Floral Designs (‘04)
Best Western Plus Walla Walla
Suites Inn (‘95)
Bicycle Barn/Knowles Sports, Inc
(‘93)
Blue Mountain Action Council (‘80)
Blue Mountain
Credit Union (‘10)
Blue Mountain Humane
Society (‘91)
Bowlaway Lanes &
Getaway Casino (‘16)
Brushes ‘n Brix (‘14)
CenturyLink (‘16)
Chrysler Dodge Jeep Ram of Walla
Walla (‘15)
CHS Primeland (‘40)
CMBell Company (‘05)
Cost Less Carpet (‘06)

Welcome To Our Newest Members!
Amazing Group, LLC / wallawallamotel.com / (509) 525-1130
Family owned and operated. 35 rooms. Newly remodeled. Affordable rates. Commercial rates.
Weekly rates. Smoking room options. Pets allowed.

Cascade Valley Assisted Living & Memory Care / cascadevalleyassistedliving.com /
(541) 938-5693
Cascade Valley provides a home like setting for seniors. We provide wonderful apartments, three
gourmet meals a day, vibrant activities, friendships with other residents and much more.

T Barbershop / find us on facebook! / (509) 628-2815
T Barbershop was established in 2002 by Tobit Salazar. Traditional barber shop with innovative
design and expertise. All humans welcome!

Tate Transportation, Inc. / tate-transportation.c / (509) 522-0406
Tate Transportation Inc. provides Interstate and intrastate transportation of general commodities
(frozen foods, beer, wine, cheese and packing supplies and more) in WA, OR, ID, CO, ND, MN,
MT, NE, UT and WY. We also provide diesel truck repair services.

Welcome Home Properties / welcomehps.com / (509) 525-1040
Welcome Home Properties offers excellence in residential property management for the Walla
Walla Valley. We care for your investments as if they were our own.

Winery Fulfillment Services / wineryfulfillmentservices.com / (509) 876-2461
We provide case goods storage, barrel storage and fulfillment services to wineries throughout the
Northwest.

Country Estates (‘01)
D.A. Davidson & Co. (‘07)
Doug’s Septic
Service, Inc (‘95)
Dream Ride
Charters, LLC (‘07)
Escalante Spirits (‘16)
Express Employment
Professionals (‘87)
Fort Walla Walla
Cellars (‘06)
Gary’s Paint &
Decorating, Inc (‘83)

Golden West Estates (‘01)
Hayden Homes (‘08)
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Please join us this month for BAH at:

Photo Roundup
Thank you to everyone who attended the following Chamber events! Please enjoy
our roundup of photos from our most recent events.

Renewing members
Thank you for your
support!
Inland Family
Dentistry (‘10)
John D. Logan, Inc (‘84)
John Schmidt
Construction, LLC (‘02)
Little Theatre of
Walla Walla (‘87)
McKnight Mediation & Family Services (‘15)
Mill Creek Brew Pub (‘14)
Mountain View-Colonial Dewitt
(‘88)

Business After Hours hosted by L’Ecole on March 14.

Nelson Irrigation
Corporation (‘81)
Paul Richardson
Agency, Inc (‘84)
Pepper Bridge Winery (‘01)
Premier Cellar Marketing
Agency (‘14)
Public House 124 (‘13)
R-Kidz Early Childhood
Education Center (‘01)
ServiceMaster of Walla Walla &
Milton-Freewater (‘08)
Tesla Winery Tours (‘16)
Three Rivers Winery (‘00)
Valley Transit (‘81)
Wagner Landscaping,
Inc (‘06)

Business After Hours at Goose Ridge Winery on April 11.

Walla Walla Clothing Co. (‘47)
Walla Walla General
Hospital (‘41)
Walla Walla Senior Citizen’s
Center, Inc (‘09)
Walla Walla Sheriffs
Foundation (‘12)
Walla Walla Sweet Onion
Marketing Committee (‘96)
Wildhorse Resort & Casino (‘00)
Windermere Property
Management (‘09)
WorkSource Walla Walla (‘62)
Zalaznik & Associates, PLLC (‘02)

Ribbon Cutting for Blue Mountain Humane Society “Bark Park” on April 7.
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Our Chamber
Ambassadors!
President
Breanna Mauiri
Castillo de Feliciana
Vice President
Cory Spencer
United Country Walla Walla
Homes & Land

Ribbon Cutting for the new Providence Express Care clinic in College Place on March 16.

The Exercise of Benefits
A good friend of mine once said that he didn’t like to lift weights because they’re
too heavy. I think we can all relate to the sentiment, at least. Exercise is hard, but
there are few things in life that pay off, and keep working for you, like the time
you dedicate to your own health. Eight weeks ago I committed myself to a daily
exercise regimen, and while I’m not quite ready to go all Baywatch Hasselhoff, I
feel better, sleep better, and those aches and pains don’t ache and pain as much.
My personal universe is better. Carving out an hour a day is worth it, no question.
Because the benefits keep working long after that hour or so at the gym is over.

Secretary
Rose Hajduk
Baker Boyer
Past President
Melissa Bieber
Columbia Bank

Casey Richards
Blue Mountain
Community Foundation
Shannon Block
LoanStar Home Lending
Peggy Chavez-Cazier
Lloyd’s Insurance, Inc.

Diane Davis
Coldwell Banker First Realtors

Kyndra Teal
Courtyard Marriott Walla Walla

What does this have to do with the Chamber of Commerce? Think of the Chamber
as your gym, and your business as your personal universe. We provide a multitude
Director of
of options that can improve your business, whether that means pumping up your
Member Services
presence in the community, or boosting your bottom line. We know your time is
precious and you are working very hard to build your business, but if you give us just a little bit, we
can give you back a lot. It’s not a 1:1 investment, it’s better. And we certainly do not require an hour
a day. Here are a few ways we can improve the health of your business in just a few minutes a week:
Steve Owens,

Free Advertising: Valley Business News is our electronic newsletter that goes out to 3,000 potential customers every week, and as a member you can advertise in the VBN for free!
Visitor’s Center: Drop off your brochures, pamphlets, business cards or posters and we will display
them in our Visitor’s Center and put them in the hands of hundreds of potential customers.
Member-to-Member deals/Hot Deals: As a member you can post special offers to other members
and/or the general public any time you want for as long as you choose.
Ambassador Program: Our Chamber Ambassador Program is a great way to increase your involvement in the community and your presence at all Chamber events.
Social Media boost: The Chamber will be a fan, friend and follower of all your social media
platforms through all of our social media channels. Helping you make new connections is what we
do!
With just a quick phone call or email to us, we can employ these and many other long- and shortterm strategies for you. For more information on even more Chamber of Commerce benefits, visit
our website at wwvchamber.com, or give us a call at 509-525-0850.
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Our Chamber
Ambassadors!
Tara Crain
Copier Service, Inc.

Diane Pease
Windermere Real Estate

Sierra Burchell
Olive Marketplace and Café
Erin Hubbard
Banner Bank
Wade Robbins
Banner Bank
Erica Walter
Premier Cellar
Jim Pease
Windermere Real Estate

Stephanie Wright
Community Bank

Travis McMillan
Simmons Insurance

Peter Early
Abadan
Andre Selfa
Heritage Wealth Advisors
Ameriprise Financial
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Board of Directors
Executive Committee
Board Chair
Todd Brandenburg
PocketiNet
Vice chair
Roger Esparza
Windermere Real Estate
Ribbon Cutting for the new Baker Boyer Consumer Loan Center on March 28.

Treasurer
David Elmenhurst
CliftonLarsonAllen
Immediate Past Chair
Keith Burghardt
Community Bank
Past Chair
Jim Peterson
Walla Walla
Community College
Secretary
David Woolson
Walla Walla Valley
Chamber of Commerce

A View From the Cockpit! How Alaska Flies Above the Competition Using its Core Values
Joseph Sprague, Alaska Airlines, Seattle
As part of the senior leadership team, Joe has had a first class seat at Alaska as they have driven remarkable results, including the acquisition of Virgin Airlines, opened service to Cuba, and have enjoyed record shareholder value. Joe will share some of the key marketing and core business principals
at Alaska and how they can apply to your business.
Additional Sessions include:
Build a World Class Culture of Customer Service
Bill Evans, Professional Training Institute, Seattle
Bill will share a critical overview identifying the keys to treating your customers like gold!
It's here. A massive storm of business owner retirements. Are you ready?
Joe Jacobs, Small Business Development Center, Walla Walla
Whether you’re selling your business now, thinking about it in the next five years, or interested in
purchasing, this session will help you prepare.
Bulletproof Your Business!
Whether you’re a start-up or a later-stage company, Steve and David will blow up some of the myths
that business owners think make them “covered.”
Making Magic Happen in Business: An Entrepreneurs Roundtable
Todd Brandenburg, PocketiNet, Walla Walla; Jim Edmunds, Ingeniux, Seattle; Norm McKibben,
Pepper Bridge Winery, Walla Walla and Jack Ehren, Key Technology, Walla Walla
These veteran business leaders will share tips on building a successful business in this increasingly
complex global environment.
It Takes Money to Make Money: Alternative Financing For Business
This session will give you a range of financing options to take your business to the next level.
The Human Factor
Mark Thompson, MT Consulting, Walla Walla
Mark will share insights on how to avoid common mistakes in handling the Human Factor.”
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Board of Directors
continued
Brian Hunt
Walla Walla Union-Bulletin
Adam Keatts
Banner Bank
Steve Rose
Walla Walla University

Communication is critical. As a new leader, people need to hear from you frequently.

I am currently experiencing a transition myself. As the new President of Walla Walla Community
College, I would like to offer a few suggestions.
First, communication is critical. As a new leader, people need to hear from you frequently. I started
a Monday Memo to staff. One of the key features of the Monday Memo is a "Where's Derek"
section so my progress could be tracked as I was meeting people and learning about the college and
the community. I learned that it was very important to WWCC to know that I was adjusting well and
liking my new role and community.
Next, avoid the temptation to change too many things. It is important to mostly listen and learn,
especially in the first 100 days. Listen to those things that already have momentum prior to your
arrival and assist in implementing those to gain some small early wins for the organization.
Have a transition team. Assemble a group of people that can help you make connections with others
and that know the history of the organization. This group can help a new leader avoid potential
landmines.
Last, pay attention to the symbolically important things in the organization. When your organization
is going through a transition, honoring traditions can help people reduce uncertainty and stress.
Some organizations create new symbols to celebrate a new beginning by having new t-shirts,
refreshing the company logo, or changing letterhead.
We are going through many changes in our organizations in the Walla Walla Valley. I hope you give
some thought to the transition process we experience as a result of these changes.

Shannon Bergevin
Express Employment
Professionals
Doug Simcock
Windermere Real Estate
Toby Salazar
T-Barbershop
Chuck Reininger
Reininger Winery
Kathy Covey
Blue Mountain
Action Council
Bill Clemens
Pacific Power
Rob Blethen
Baker Boyer
Doug Henry
Ace Hardware
Derek Brandes
Walla Walla
Community College
Machelle Colligan
Allstate InsuranceColligan Agency

Advertise Your Business
or Special Event Here!
For just $50 a month or $500 for one year. Your advertisement
can be in over 1,000 copies of this publication Send us your
print ready as and it will be distributed throughout the Valley.

Call the Chamber at 509-525-0850
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Calendar of Events
Ribbon Cutting—May 6 (9:00am)
Downtown Farmers Market
4th & Main Streets
Business After Hours—May 9 (5:30pm)
McCurley Integrity Toyota of Walla Walla
606 N. Wilbur Avenue
Walla Walla Business Summit—May 12
Marcus Whitman Hotel
6 W. Rose Street
Visit wwbizsummit.com for more info!

Administrative
Team
David Woolson
President/CEO

Casi Smith
Director of Special Events

Steve Owens
Director of Member Services

Marissa Miller
Marketing & Operations

Tawnya Richards
Office Manager

