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The Shape of Things to Come
• David Woolson, President and CEO

T

“he future ain’t what it used to
be”- Yogi Berra. I was sorry to learn
about the passing of Yogi this last
month. Of all of his pretzel logic quotes
(“When you come to a fork in the road,
take it”), this one is my favorite.
I admit, I am pretty restless by
nature. What is on the horizon? What is
next? What challenges and opportunities
lie ahead? I can’t help it. I think I got it
from my Dad.
So, I think a lot about the future
of our Chamber. What should be our
evolving role on behalf of our members?
How do we make sure we align our efforts
with your needs? How do we continue
to build a great business climate for our
members and play an effective role in the
community?
One of the things I have been
focusing on lately is what “should” the
Chamber look like in 10 years?
Like your business, everything is
changing, and then it changes again.
The Walla Walla Valley Chamber of
Commerce celebrates its 140th birthday
this year. It was founded in 1875! Think
of the amount of change in that period of
time. Even still, it seems that the overall
pace of change is quickening like never
before.
As we move ahead, it is critical
that the Chamber remain in step with
you and the rest of the membership. I
appreciate those of you who took the time
to complete our membership survey

last month. I take your
thoughts and feedback to heart as we
push ahead. It is an
important tool as we
plan for our future.
Our current
efforts primarily focus on
four areas:
1. Build a strong local economy. The
Chamber works with numerous other
partners in the community
including the Port of Walla Walla, Tourism
Walla Walla, the Walla Walla Valley Wine
Alliance and the Downtown Walla Walla
Foundation. I have been pursuing our
Chamber Works Project over the last 3+
y e a r s . A d d i t i o n a l l y, o u r Wa l l a
Walla
Business
Summit
continues to build as a tool for business
and build great connections for Walla
Walla.
2. Represent the interests of business
with government. The Chamber and our
members represent a powerful,
collective voice to elected officials in
promoting a positive business climate.
Our programs include our Candidate
debates, Legislative 411 Conference Calls,
Legislative Luncheon, the Grassroots
Alliance with other statewide Chambers,
as well as specific lobbying on given issues.
3 . P r o m o t e t he c o m m u n i t y. T h e
Chamber works to build awareness of
the community with the press as well as
Continued on page 8
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Member Survey: Words to work by!
• Steve Owens, Director of Member Services
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he results are in! But before we
take a closer look, I’d like to
thank those of you who took
the time to submit a response to our
2015 member survey. We received more
responses than last year, and to me
that means people are interested and
invested in the Chamber and care about
our success and our ability to help your
business succeed. So thank you. This
information will be very helpful in our
efforts to do just that.
We conduct this survey to see
what kinds of benefits you find most
valuable, and a quick look at the numbers
suggest that the most valuable events in
the past, such as networking opportunities
and our publications (Chamber News and
Valley Business News) are still among your
favorites, but other services more directly
and tangibly related to your success, such
as “business exposure” and “referrals” are
sneaking up fast.
We also tried to incorporate a
couple of new open-ended format
questions into this year’s survey. Along
with the “rate from 1 to 10” answers,
we wanted to hear your take on the

Independent
Living
at its Best
Call Park Plaza
to schedule your
personal visit and
complimentary
meal today!
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Exposure

Park Plaza

greatest
challenges
you face as a business
owner/operator. And
in fact, all those words
in the large blue letters
at the top of the page
represent, in order
of size, the most
often-used
words
in your survey responses; the larger
the letters, the more times the word
appeared in your answers. It’s a nice
quick, albeit somewhat anecdotal,
snapshot of what’s important to you.
We will continue to do more
deep-dive analysis of your responses
and we promise to address the issues
most important to you and most
beneficial to your business. As you
know, all responses were anonymous,
so unfortunately, I can’t come and ask
any of you personally to elaborate on
your comments over a hot coffee or a
cold beer, which I would love to do. But
don’t be surprised if I throw an idea or a
follow-up question at you over the course
of the next few months. After all, one of
the more common themes expressed
throughout the survey results is a wish to
be more involved with what’s going on at
the Chamber. I’ll do my best to make that
happen for you.
And of course, I am always
available if you would like to discuss
any thoughts or ideas in person. The
coffee, or the cold ones, are on me. And
depending on how long we talk and
how many of the Walla Walla business
community’s issues we tackle, perhaps
both… 

THE U-B BRINGS NEW
CUSTOMERS TO YOUR DOOR.
WALLA WALLA

Independent Retirement Living

1400 Dalles Military Road
Walla Walla, WA 99362
509-203-4079
park-plaza.net
©2014 HARVEST MANAGEMENT SUB LLC 21839

Union-Bulletin.com

UNION-BULLETIN
We Bring the Valley to You

Call 525-3304 for more information.

Teamwork Lessons from NFL Greats
• Shannon Bergevin, Walla Walla Valley Chamber of Commerce Board of Directors

I

f there was a Super Bowl for
workplace team performance,
would your team be in it to
win it—or would they miss the
playoffs? While individual achievement is
important, teamwork is critical to a
company’s success.
So, how do you get your workers
to pull together as a team? Take some tips
from these professional football coaches
and players who have seen tremendous
success on the field.
1. Maximize your team’s potential.
Tony Dungy, NBC analyst and former
coach of the Indianapolis Colts, credits
this seven-point formula for his team’s
success:
•
Engage
•
Educate
•
Equip
•
Encourage
•
Empower
•
Energize
•
Elevate
“Those are the methods for maximizing
the potential of any individual, team,
organization or institution for ultimate
success and significance,” Dungy said.
2. Recognize individuals who commit to
team goals.
Legendary coach of the Green Bay Packers,
Vince Lombardi, is considered by many
to be one of the most successful coaches
in football history. He said the power of
teamwork went far beyond the football
field.
“Individual commitment to a group
effort—that is what makes a team work,
a company work, a society work, a
civilization work,” Lombardi said.
3. Show your own commitment to your
team.
According to five-time league MVP

176 Wine Valley Road, Walla Walla, Washington
www.winevalleygolfclub.com

and Denver Broncos
quarterback
Peyton
Manning,
you
can’t
expect your team to push
for success if you are not
there for them.
“Being there every week
for my teammates is
really important to me,”
Manning said. “It’s about
accountability.”
4. Don’t let negative people sour the
team.
Terry Bradshaw won four Super Bowl
titles as the quarterback for the Pittsburgh
Steelers, and believes that attitude plays an
important role in team success.
“Bad attitudes will ruin your team,”
Bradshaw said. “Concentrate on the
factors you have control over: persistence,
self-discipline, confidence. Far more
failures are due to lack of will than lack of
ability.”
5. Let established team members be role
models for success.
Merlin Olsen, a former defensive tackle
with the Los Angeles Rams, was selected
to the Pro Bowl a record 14 straight times.
He placed a high value on both experience
and commitment.
“The winning team has a dedication. It
will have a core of veteran players who set
the standards,” Olsen said. “They will not
accept defeat.”
A team that does not accept defeat will
keep pushing forward and overcome
obstacles that might defeat a less
committed group.
6. Finally, remember the power of hard
work.
Walter Payton, former running back for
the Chicago Bears, is remembered as one
of the hardest working Continued on page 9
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Members’ News Flash
Waterbrook Firelight Festival—

Cabaret! Symphony Annual
November 6. They’re stringing the Fundraiser Gala —

lights and getting the patio ready!
Celebrate Waterbrook’s last outdoor
party of the season with an evening of
live music, wine tasting and fun by the
bonfire pits, Friday, Nov. 6, from 5-9pm.
Order from the Waterbrook menu
(additional fee) to enjoy dinner under the
stars. $15 ADVANCE, $20 AT THE DOOR.
Please visit waterbrook.com for more
information.. 

Gesa Power House Theatre—
Gesa Power House Theatre will
present a variety of programs during
the month of November. First up is
“Rosebud” on Friday, November 6 at
7:30 p.m.. Actor Erik Van Beauzekom
portrays the larger-than-life figure of
Orson Welles, an iconic director of
American film and stage. Reserved
seating tickets are $27. Next up is “Atomic
Bombshells” on Saturday, November 14
at 7:30 p.m.. This age-restricted burlesque
show is sure to sell out ahead of time.
Reserved seating tickets are $29-$24.
Adventist Health presents the next Little
Watts show on Thursday, November
19. “The Great Kaplan” reprises and
updates his family-friendly show of
magic and comedy (which sold out
in Walla Walla in 2014). Reserved
seating tickets are $9 Adult and $6 Youth.
Chamber members
are invited to use the code
“CHAMBERWW” on
any seat costing $25 or
more. Tickets are available
online (www.phtww.com)
or by calling the box office at
509-529-6500. 

November 7. The Symphony’s Annual
Fundraising Gala is getting a makeover!
This year, join them for Cabaret!, an
exciting evening featuring a LIVE jazz
orchestra, prohibition-inspired food
and drinks, and live and silent auctions
all to raise money to support our free
education programs! Come dressed in
your roaring ‘20s finest and capture your
memories with our on-site photo booth!
For tickets and additional information,
please visit wwsymphony.org. 

Christmas Gift Boutique Craft
Show at the Marcus Whitman
Hotel —
November 28. All handcrafted items
in this annual juried show. For more
information call Judith Fortney (509)
529-8210. 

“It’s A Wonderful Life”—
November 22 & 29. The Little
Theatre of Walla Walla presents “It’s A
Wonderful Life.” In our American
culture It’s a Wonderful Life has
become almost as familiar as Dickens’ A
Christmas Carol. This faithful
adaptation has all your favorite
characters: George and Mary Hatch,
Clarence, Uncle Billy, Violet, and, of course,
the Scrooge-like villain, Mr. Potter. This fine
dramatization not only celebrates the
faith of the season, it also celebrates the
American philosophy of life: hard work,
fair play and the love and support of one’s
family and community will be rewarded.
For more information, please visit
ltww.org. 

Welcome To Our New Chamber Members
Ashby Law Firm, 30 W. Main Street Suite 202, Walla Walla 509-572-3700
Southeast Washington’s only law firm that practices strictly family law.

Cayuse Technologies,72632 Coyote Road, Pendleton 541-278-8200

Source for software development as well as administrative and technical support
professionals.

DiDario Colón, 3 East Main Street, Walla Walla 509- 855-5855 The WALLA
WALLA LIFESTYLE is our passion. Our goal is to be your resource for all things related
to the Walla Walla Valley, especially Buying and Selling REAL ESTATE.
Muth & Courson Services, LLC, 727 Ankeny Street, Walla Walla 509- 629-2266

A local bookkeeping firm that assists small businesses with day-to-day books,
quarterly taxes, payroll and several other services at an affordable rate, with intention
of helping companies succeed.

WorthFit Studio, 212 E. Main Street, Walla Walla 509-301-9244
Unique fitness classes which include cardio kickboxing and weight training for all
levels. We are also bilingual.

Ribbon Cuttings

Welcome, Hapo Credit Union
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Continued on page 7
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Casi’s Corner

• Casi Smith, Director of Special Events

This year’s Business Awards Showcase honored some of the
best of the best in our Walla Walla
Valley for 2015! Held in the Baker
Boyer lobby, the ceremony, the
Business of the Year’s top winner was
Banner Bank, who was recognized
for its contribution to the community.
Banner’s
culture
is
defined
by doing the right thing for
their clients and employees alike, empowering
employees to utilize their local market knowledge,
experience and connections to other leaders in the community to make decisions locally.
The Catalyst Award went to a
collection
of
local
organizations;
Downtown Walla Walla Foundation,
City of Walla Walla, Whitman College
and DeSales Catholic High School
for
bringing
The
Gentlemen
of
the Road Stopover to Walla Walla
this summer. This tremendously successful
event brought in approximately 20,000
tourists
to
our
community while generating upwards of 12 million
dollars, as well.
The Health & Wellness Award went to Walla Walla
Unversity for its “Be Well Walla Walla” program
providing
employees
and
their
spouse’s
awareness, knowledge, courage and resources to
achieve health through balanced living.
The Health Center at Lincoln came away
with the Not-For-Profit of the Year award as it
provides
preventative
care,
risk
assessments,
health
education,
case management and behavioral health counseling to
some of our county’s neediest students at no charge.
Brasserie Four’s commitment to family-friendly
service is equaled only by the dedication to serving highquality, consistent and responsibly sourced
food
for
its
many
customers.
And
because of that, plus so much more,
Brasserie Four was awarded the Sweet
Service award in this year’s ceremony.
The $mart Business Partner Award for Large
Business went to Providence St. Mary Medical
Center. Its sustainability policy, a Green Team,
trained new employees and proactively kept staff
informed on how to be sustainable proved they
surely deserved this award. While winner of
the Small Business in this same category was
Copier Service for its environmental policy seeking

efficient equipment, and educating their
customers on how to set printers to save energy.
The $300 top winner of the 2015 Youth
Entrepreneur of the Year was 16-year-old
Samuel Wells and his
successful company,
“Keep Calm Walla
Walla.”
Wells specializes in
Computer/Technology
and Executive Services, including running errands for those
who need it in our community.
Kosmos Nerdin and his company, Kosmo’s
Cookie Club took away second prize of $200. 10-year-old Kosmo bakes cookies by the
dozen for his monthly cookie subscription program. And 9-year-old
Olivia Cassetto repurposes used socks or brand new
socks into stuffed animals, sock monsters and handmade
creatures she sells locally. Olivia walked away with the $100 prize
award and plaque for her company’s efforts under the name of
“SuperNeedle.”
The Walla Walla Valley Chamber
of Commerce congratulates all
winners of the 2015 Business
Awards Showcase! 

RENEWING
MEMBERS(SINCE)
Edward JonesChase Hessler
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Edward JonesGeorge Hessler
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Edward JonesHank Worden,
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November 10th, 2015
Business After
Hours

Gesa Power
House Theatre
(‘11)
Hampton Inn &
Suites (‘08)
Henry Earl
Estates (‘14)

Walla Walla Valley Academy is an accredited Seventh Day Adventist High School
that empowers its students for Christ with an excellent education and the
opportunity to live a life of service to others.
Business After hours!
5:30-7:00 p.m.
300 SW Academy Way
College Place

Holly’s Flowers
(‘07)
Home Loan
Center (‘97)
Continued on page 10
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The Shape of Things to Come
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visitors. We assist thousands of people
looking to visit or relocate every year.
4. Provide networking opportunities
for our members. We are all about
connecting our members with business
opportunities and each other. One of the
benefits of your Chamber membership, is
direct referrals from people seeking a given
product or service. We only refer members.
Additionally, events like Business After
Hours each month give our members a
chance to connect.
I intend to continue to pursue
these four areas of focus for the Chamber.
However, (this is my restlessness talking!),
there is so much more to do and figure out
as we move ahead. Some of the trends that
I think about and that are being discussed
with other chambers include:
1. Continue to develop initiatives that
bring the most value to our members.
We have a very diverse membership. From
start-ups to seasoned, mature businesses;
minority and women-owned businesses;
from Millennials to multi-generational
businesses, we want to make sure that
we can assist all aspects of our business
community. How do we individually and
collectively build our future?
2. Communication and technology.
Wow! Talk about rapid change. We are
examining our communication with our
members. How can we be more focused and
effective in providing information and
receiving your input as well? In this world
of information overload, I want the
Chamber to be a resource to you. We
are evaluating what are the emerging,
powerful technology and communication
tools to keep us efficiently and effectively
connected.
3. The global economy. It’s a 2-way street.
Our local businesses, especially our “brick

and mortar” retail firms compete on price
and item with the rest of the world (or at
least Amazon!). At the same time, we need
to continue to develop markets beyond
the Valley for our businesses. This can be
virtually via the Internet, as well as
regionally and globally.
4. Population shifts. I want to make
sure the Chamber is relevant and a
resource to all aspects of the business
community. The Millennial Generation
(born 1979-1994) will make up the
majority of the workforce
in 10 years. We want to engage and
develop this next generation of
business and community leaders.
Currently, we collaborate with Walla
Walla Community College to present the
Leadership Walla Walla program. This is a
nine-month program to build our future
leaders. We need to do more.
Additionally, the growth of our
Latino business community needs to
be encouraged and embraced. The
Chamber’s Hispanic Business Roundtable
is just a beginning.
5. Political Fragmentation. Politics has
never been for the faint of heart at any
level. It just seems that it has never been
as much of a full contact sport as it is
today. The Chamber intends to build our
Public Policy Program to make sure we
continue to have our voices heard and
build a positive business climate regardless
of the current political winds blowing. Our
membership represents the vast majority
of our local economy. We will continue to
make sure we have a voice and an impact.
Peter Drucker, noted business guru
and author, noted “The best way to predict
the future is to create it”. I look forward to
working with you in creating our future
together. 

Teamwork Lessons from NFL Greats

AMBASSADORS

Continued from page 3

and best running backs in NFL history. In
his autobiography, Payton described what
he thought made someone a winner.
“A winner is somebody who has
given his best effort, who has tried the
hardest they possibly can, who has utilized every ounce of energy and strength
within them to accomplish something.
It doesn’t mean that they accomplished

it or failed, it means that they’ve given it
their best.”
Strong
teams
also
mean
better hires. In the NFL, the team that
finishes last gets the first draft pick. But
that’s not so in the workplace. Creating a
“Super Bowl” quality team fuels company
success, and is more likely to attract the
strongest job candidates your company

Jim Pease
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Sheila Peterson
McDonald Zaring
Insurance
Sandi Rowe
Community Bank
Andre Selfa
Gesa Credit Union

Legislative Luncheon
Thursday, Nov. 12th
Walla Walla Community College—room 185
11:30am-1:00pm
A unique opportunity to converse with local, state and federal
elected officials and hear from the Walla Walla Valley business
community about issues and concerns that affect our economic
and business climate.

Heather
Sengsavang
Inland Cellular
Shannon SmithMcKeown
Haulin’ Sass Mobile
Boutique
Tom Stokes
Windermere Real
Estate

$25/Chamber Members $35/Non-Members
Call the Chamber at (509) 525-0850 for reservations.

Erica Walter
Premier Cellar
Erin Hubbard
Banner Bank

Monthly Statistics - September
Phone
Walkin
Totals

Plan
Center

Tourism

Relocation

Event
Info

Business
Assistance

Member Info/
Referrals

12
10

14
13

22
17

61
17

16
25

18
20

22

27

39

78

41

38

Cory Spencer
United Country Walla
Walla Homes & Land
Bradley Beckner
Windermere Real
Estate Walla Walla

Electrical Contractor
Residential • Commercial
Security • Telecom
24 Hour Service

Since
1975

Walla Walla Electric
509-525-8672 Fx: 509-525-8642
www.wwelectric.com
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2ND & TIETANz1355 W. POPLAR ST.
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The 133nd Annual Banquet
“Let it Snow, Man!”

Please join us for the 133nd Annual Banquet being held Wednesday, December
3rd at the Marcus Whitman Hotel.
This is the time of year we highlight our honorees of the Walla Walla
Valley! We announce the Award of Merit for our Man and Woman of the Year who
have made significant contributions to our community. The Chamber’s Spirit of
Excellence Award recognizes the Chamber’s Volunteer of the Year. Additionally,
Walla Walla University, Whitman College and Walla Walla Community College
also recognize their outstanding individuals within their communities. It will be a
wonderful night of stars, honors and pure enjoyment!
Highlights of the evening will include live, silent & wreath auctions, plus tables
decorated “to the nines” based on the theme,“Let it Snow, Man!” It’s a very
enthusiastic competition raising moneyfor local non-profit organizations. Your Table
Host sponsorships are a vital component to ensure the ongoing success of this local
premier event. So, join in the fun! Host or donate auction prizes or a table to decorate.
Table Host and Table Sponsor benefits include:

Table Host Benefits – $800.00
•
•
•

10 banquet tickets (valued at $650)
Banner recognition at the banquet
One logo feature in ChamberNews, published monthly and distributed to
all Chamber member businesses
• Company logo on the banquet invitation and in the program
• A logo feature in our “Thank You” ad with the Walla Walla Union
Bulletin
• One table to decorate the day of the event

RENEWING
MEMBERS(SINCE)
Snyder-Crecelius
Paper Co. (‘82)
Stoneway
Electric Supply
(‘14)
The James
McCool House
(‘10)
Va Piano
Vineyards (‘09)
Walla Walla
Bread Company
(‘09)
Wallace
Construction,
Inc. (‘09)
Windermere
Real EstateWalla Walla
(‘92)

Table Sponsor Benefits - $125.00
•
•

Company recognition in the event program
One table to decorate the day of the event

Individual Banquet Tickets - $65.00
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October Business After Hours
Thank you Regency at the Park !
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