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Q4: Full speed Ahead!
• David Woolson, President and CEO

I

t always seems that the year speeds
up with every month. 2015 is no
different here at the Chamber.
We have a very packed agenda for the 4th
Quarter. I hope you can join us for some
or all of these member events.
1. October 3rd-Friends of Children of
Walla Walla. The Chamber will be
sponsoring a kickoff celebration at Public
House from 10 a.m.-2 p.m. We are happy
to support this great organization. They
have a new event called the Friends Festival
for Kids. Learn more at wallawallafriends.
org.
2. October 13th-Business After HoursRegency at the Park. Join us from 5:30 p.m.
to 7p.m., as Regency hosts our monthly
Business After Hours located at 420 SE
Myra in College Place.
3 . O c t o b e r 1 4 t h - Early Learning
Coalition-Our Kids Our Business Luncheon.
I will be part of a panel that discusses the
powerful impact that early learning has
on youth development and creating a
qualified workforce. Joining me on
the panel will be Jim Sporleder and
Anne-Marie Zell Schwerin. The event will
be held at Reid Center at Whitman.
For more information go to
earlylearningwallawalla.org.
4. October 15th-Candidate Forum
and Debate. The Chamber will host a
debate between the candidates vying for
2 seats on the Walla Walla City Council.
In Council Position 4, Jerry Cummins
is running against Sharon Schiller. In

Council Position
7. Dominick Elia is
running against Steve
Moss. The debates will
be held at the Walla
Walla Regional Airport
Conference Room
beginning at 6 p.m.
The Chamber wants
to give the business community the
opportunity to hear the candidates
on issues that impact us! Our goal is to
continue to build our Chamber
membership into a political constituency
for a positive business environment.
5. October 21st-Grassroots Alliance.
Over the last year, I have worked with
several other Chambers around the state of
Washington and the Association of
Washington Business to build a coalition
around business and political climate
issues that impact our collective members.
This is a statewide meeting as we continue
to build the Alliance into a powerful voice
for business.
6 . N ove m b e r 10 t h - Business After
Hours- Walla Walla Valley Academy. Our
November installment will be hosted
by our friends at the Walla Walla Valley
Academy from 5:30 to 7 p.m. They are
located at 300 SW Academy Way in
College Place.
7. November 12th-Legislative Luncheon.
Each year we bring together elected
officials from the local, state and federal
Continued on page 8
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Survey Says!
• Steve Owens, Director of Member Services

A

s most of you are aware, we
are currently wrapping up our
Annual Chamber Member Survey.
But don’t worry! If you haven’t submitted
your response, you still have a few days to
fill out the electronic questionnaire that
was distributed via email about three
weeks ago. So I thought now might be a
good time to share a little bit about why
we like to do a survey each year and what
we do with that information.
Short answer: we like to know how
we’re doing. Are you happy with your
Chamber
membership?
Are
you
receiving a positive return on your
investment?
Not-so-short answer: we love
to hear your suggestions and ideas on
potential new services and benefits. We
also like to know what specific benefits
and activities that you prefer. Do you
regularly attend Business-After-Hours?
Or are you more the Candidates’ Debate
or the Business Summit type? Are there
other things we can be doing to serve
you better?
As Director of Member Services,
half of my job description is obvious:
membership. The other half, service,
is less easily defined, and that is where
tools like this survey can be very
helpful to me and our entire staff, which
in turn, will help you. So please be
honest, and let us know what you’re
thinking. All responses are tabulated by an
outside agency and remain anonymous.
Be blunt. Give us the real stuff. We can
handle it.
Over the last few months I’ve
gotten to meet and talk with many of you,
and I’ve started to develop a sense of what
services and benefits are most helpful, as

Independent
Living
at its Best
Call Park Plaza
to schedule your
personal visit and
complimentary
meal today!
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Park Plaza

well as identify some
areas where I can
focus
efforts
and
define the “service”
aspect of my job title
a little better. But we
would really like to
hear it from you so
we can target the areas
that would bring the greatest benefit or
address the greatest challenges you face
and attack them head-on. So please take
a few minutes to give us your feedback.
2016 is going to be exciting. We’ve
already got some great things planned,
and more ideas on the drawing board. But
the Chamber belongs to its members. We
work for you. We’re here for you. In order
to fulfill our mission of being a powerful
instrument for business growth and
support in the Walla Walla Valley, we
need to know that our efforts align with
your interests. We can’t wait to see what
the survey says!
And remember: there are no wrong
answers. 

If you haven’t received your email
survey or would like
it resent,
please call the Chamber at 525-0850;
or email me at
sowens@wwvchamber.com

THE U-B BRINGS NEW
CUSTOMERS TO YOUR DOOR.
WALLA WALLA

Independent Retirement Living

1400 Dalles Military Road
Walla Walla, WA 99362
509-203-4079
park-plaza.net
©2014 HARVEST MANAGEMENT SUB LLC 21839

Union-Bulletin.com

UNION-BULLETIN
We Bring the Valley to You

Call 525-3304 for more information.

Why Your Future Deserves Fiber
• Todd Brandenburg, Walla Walla Valley Chamber of Commerce Board of Directors

A

lot has changed over the last 50
years. I remember when I first
started at Sears back on Main Street
in 1986. I was trained for part
of a day and then put into the central
cashier position at the bottom of the
stairs. I would think about all the sales
that we entered during the day and to this
day I remember the sequence (0 for cash,
then employee number, qty, then item
sku, etc.).
After a while I got to visit that big
IBM mainframe that was upstairs (about
the size of a refrigerator) and wonder how
all that data was stored and processed.
Where did the price changes come from
and how was that transmitted to our
Walla Walla store I would ask myself.
Interestingly
enough,
that
56K
frame relay circuit that was used to
communicate with a modem was state
of the art back then and most likely cost
a few thousand a month for the service.
Copper wires connected it to the US
West central office down the street. It was
adequate for basic data but it only
connected you to the head office.
There was no Internet to speak
of just yet. If you wanted product
information and details you went to
the Sears catalog to see pictures and a
description. Funny to think that today
my iPhone can accomplish all that and
much more.
Today, information technology
is not only accepted, it’s assumed
to be part of our daily routine. It just
works, right? Have you ever thought
about what it takes to bring you the
latest HD video, baseball score, stock
update or game over the Internet? I
can tell you that its all based on fiber
optics smaller than a human hair with

176 Wine Valley Road, Walla Walla, Washington
www.winevalleygolfclub.com

a laser beam of light
that makes it all
possible. Think of it as
a superhighway with
unlimited lanes and
unlimited speed limits.
However
when
it
reaches a city or a hub
it
slows
down
significantly
because
it has to rely on that same copper that’s
been in the ground for at least 50 years.
It’s almost like time has stood still when it
comes to the legacy network that the phone
and cable company has in place to locally
distribute the Internet within a city.
Namely because it’s always been about
voice and phone communication
and copper does a very good job
for that application. However high
speed data and the Internet is a
completely different story because it’s
digital.
Most likely your cable TV, phone,
and Internet connection is based on
some kind of copper distribution
technology that connects it eventually
to fiber going out of town. It’s quite
remarkable as it’s been reinvented so many
times to push higher amounts of data
across that cable if you think about it. In
retrospect however, it was not designed
for this purpose in a digital world.
So the question that begs to be
asked is this: Why didn’t my phone
or
cable
company
make
the
investment to replace this with fiber
optics to match the superhighways into
this community? Good question, and it’s
a complex one. The answer mainly comes
down to economics and the size of our
communities to warrant such an upgrade.
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Members’ News Flash
Geocaching Bennington Lake—
October 3. Join Blue Mountain Land
Trust at Bennington Lake for this fun
hide-and-seek adventure as you find
dozens of geocaches hidden in that
area. BMLT leaders have expertise in
GPS-enabled devices and will explain
how geocaching works. You’ll learn how
to use GPS to
find the caches,
and what to
do when you
find one. Many
c o n t a i n
treasures
that can be
exchanged for
something you
brought. Bring your walking shoes, a
GPS-enabled device if you have one,
and a sense of adventure. You can even
bring some treasures to exchange for
those you’ll find inside the geocaches.
This event is open to all ages, although
the adventure will involve several miles
of easy walking. You’ll leave with a fun
new hobby that can be done anytime,
anywhere in the world. Have questions?
Please email bmlt@bmlt.org. 

dinner will be paired with premium
wines all harvested from Woodward
Canyon’s Estate Vineyard. Make your
reservations today as there are only 22
seats available. The price of the dinner is
$150 per person. Tickets are available for
purchase and are non-refundable. Please
contact the winery to purchase your ticket
and/or if you have any questions. When
making your reservation, please inform
us of any dietary restrictions. For more
information contact Nichole at (509)
525-4129 or nichole@woodwardcanyon.
com for reservations. 

Food Truck Night at the
Incubators —
October 5. Walla Walla Food Truck
Night is the first Monday of the month,
April through October, from 5 p.m. to
9 p.m.. 15 food trucks, 4 wineries and 1
brewery will be on hand. 

Blue Mountain Humane Society
Fall Furr Ball —

October 17. The Furr Ball is the major

Woodward Canyon Harvest fundraising event for the Blue Mountain
Dinner Celebration—
Humane Society. This year, the party is
O c t o b e r 3 . J o i n Wo o d w a r d
Canyon for a private, harvest dinner
celebration at Woodward Canyon
Winery at 6:30 p.m.-9:00 p.m., hosted by
the Small Family. Sager Small, Chef at the
Reserve House Kitchen, and Matt Kendall join together once again to prepare a
five-course dinner using an array of fresh,
seasonal produce form Woodward
Canyon’s Lazy S Arrow garden. The

planned for Saturday, October 17, 2015,
in the historic Pavilion at the Walla Walla
County Fairgrounds. The evening begins
at 6 p.m., with a champagne entrance and
silent auction, followed by an elegant,
plated dinner and live auction. Wrap up
the evening with dancing to a live band
and gaming in our faux casino. Please
visit http://bluemountainhumane.org for
more information. 

Members’ News Flash
Power House Theater —
October 16. & 17. Kick reality to the
curb, and join private eye Butt Kapinski in a world of dark dreams and bad
similes. The audience co-stars in this
interactive film noir comedy performed
upstairs in the Electric Lounge. Seating
is limited! Chamber members receive a
$4 discount on general admission tickets
($30) by using the promo code “CHAMBERWW” online (www.phtww.com)
or by calling the box office at 509-529-

Harper Joy Theatre presents The
Liar—
October 22-25. Paris 1643. Dorante,
a charming young man who cannot tell
the truth, is coupled with a manservant,
Cliton, who cannot tell a lie. This comic
duo take on all that 17th century Paris
can give them. Wordplay, swordplay,
mistaken identity, romance, and wit all
combine to make this a hilarious and
unforgettable night in the theatre.
“A farce to be reckoned with”-The
Denver Post. Call (509) 527-5180 for
reservations during Box Office hours or
fax (509) 522-4406. 

Shakespeare Walla Walla —

6500. This show is for mature audiences
only! October 16 Gesa Power House
Theatre presents “Deep Love: A Ghostly
Rock Opera” featuring Jon Peter Lewis
from American Idol, his bandmate from
The Voice Ryan Hayes (of the group Midas
Whale) and Amy Whitcomb from The
Voice and The Sing Off. In July, “Deep
Love” was one of only ten featured shows
of the New York Musical Theatre Festival.
Chamber members receive a $4 discount
on reserved seating tickets ($32-$28) by
using the promo code “CHAMBERWW”
online (www.phtww.com) or by calling
the box office at 509-529-6500. 

October 24 & 25. Shakespeare Walla
Walla and Gesa Credit Union present
the Third Annual Diade los Muertos
Festival at the Gesa Power House Theatre.
Festivities begin on Saturday with a street
procession from downtown to the theatre
and a free concert. Sunday’s activities will
feature a Whitman College “Steamroller
Print Project” as well as food vendors,
performances of music, dance, theater,
and many free family-friendly activities.
More details will be announced at: www.
shakespearewallawalla.org. 
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Casi’s Corner

• Casi Smith, Director of Special Events

Chiquillas Mexican
Tradition. Family.

House.

History.

Welcome Chiquillas Mexican House
as one of our newest members of the
Walla Walla Valley Chamber of
Commerce! Chiquillas celebrated its
1 Year Anniversary with an official
Chamber Ribbon Cutting Ceremony on September
10th with vibrant music, great food, drink and colorful
entertainment in its wonderful cultural restaurant venue.
History, Tradition and Family are the most important three words to the Arceo
Family from Jalisco, Mexico. They began a journey 25 years ago as they arrived to the
Walla Walla Valley with a hard work ethic and dreams they’ve now made into reality.
Several restaurants and other businesses later, they have seen hard work, family
loyalty and support pay great dividends. Abelardo Arceo, his wife
Francisca (Pachita), and a few of his brothers began a tradition that
stands firm today as the torch has now been handed down to their three
beautiful daughters, Norma, Nora, and Maria.
Therefore, Chiquillas, meaning
“young maidens” in Spanish,
reflects
family
tradition
that
continues to carry the family’s hard
work ethic…and authentic, tasty
& delicious Mexican dishes (Tacos,
Fajitas and Chilaquiles are highly
recommended!). Manager Norma
says they’ve intentionally brought
back old family recipes from Mexico, plus, many new dishes
topped with a modern-day style in this restaurant’s cultural environment, ambience,
and authentic Mexico colored décor.
Their father, Abelardo was thinking ahead when he named his restaurant, as his
three “Chiquillas” (look closely at their logo and you’ll see three maidens dancing) bring
the best of a family’s past with a new look and a feel for the future. Norma, who is also
mother to a 2-year-old, plus teaches dance to over 32 students (“Chiquillas Ballet”),
says, “Getting the family restaurant off the ground and working with family has had its
challenges, but it is definitely fun, and rewarding by the end of each day.” Chiquillas
is also in the catering business which also keeps them busy. Norma says she wants the
area to also know that her
family is very passionate about
giving back to the Walla Walla
Valley community.
Norma
and
her
family’s biggest dream?
They would love to see
their restaurant turn into
a chain of restaurants one
day where their logo is
recognized nationwide and
by the look of their
progress so far, it wouldn’t be
surprising if they made that
dream come true, as well. 

Ribbon Cuttings

Welcome, Chiquillas Mexican House
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October 13th, 2015
Business After
Hours

A beautiful skilled nursing facility specializing in short-term rehab and long-term
care. Amenities include private suites and meals planned by an Executive Chef.
Business After hours!
5:30-7:00 p.m.
420 SE Myra Road
College Place
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Continued from page 1

level to meet with our members. This gives
us a chance to get questions answered and
receive a briefing on their respective agendas. The luncheon will be held at Walla
Walla Community College beginning at
11:30.
8. November 18th-Global
Entrepreneur Week. The Chamber
has been a big supporter of creating a
more entrepreneurial climate in the
Valley. This event will feature young
entrepreneurs from the areas schools
and colleges in a “Shark Tank” pitch
competition. It will be held at the
Powerhouse Theatre.
9. December 2nd- The 133rd Annual
Banquet. The Chamber hosted its first
Annual Banquet in 1882! Each year, the
Chamber hosts the Annual Banquet and
brings the community together for a very
fun gathering. We will give the Award of
Merit to the man and woman that have
made significant contributions to make the

Walla Walla Valley such a great place. Our
friends from Walla Walla University, Walla
Walla Community College and Whitman
College will also join us as they honor
the top individuals in their respective
institutions. The Annual Banquet will be
held at the Marcus Whitman Hotel.
10. December 8th- Business After HoursCommunity Bank in College Place. Our
last Business After Hours of 2015 will be
held Tuesday, December 8th. As always, the
event will be from 5:30 to 7 p.m.
We have a full plate the next few months!
There are some great things going on at the
Chamber. I appreciate your support and
being a member! I look forward to seeing
you at some of the Chamber happenings.


Candidate Forum & Debate
October 15, 2015
6 p.m.
City Council Position 4
Candidates:
Jerry Cummins
Sharon K. Schiller

City Council Position 7
Candidates:
Dominick J. Elia
Steve Moss

Walla Walla Regional Airport
Community Conference Room
To submit questions for use at the debates or for more
information contact the Chamber at 509-525-0850.

Continued from page 3

The bottom line is that with large
telecom companies those decisions are not
made locally and bigger cities become the
priority for capital upgrades where they
have higher customer densities.
But really is fiber that big a deal?
Yes, it’s actually a game changer! The fiber
infrastructure within a community is as
essential as electricity once was to rural
communities and more (naturally they
go hand in hand). Every single sector
of our economy relies upon ultra-fast
telecommunications; everything from
education,
health
care,
banking,
agriculture, government, and so forth.
You’d be hard-pressed to find a person or
business that is not directly impacted by
this need for high speed communications.
Every day the demand grows to be
more interconnected so that we can
become more efficient, more informed, to
become better innovators and create a
better local economy for this community.
That’s why it’s a BIG deal, especially for
rural communities like the Walla Walla
Valley.
So where is this headed in the
future? I can tell you that if people
either at work or at home had basically
unlimited pipes with fiber optics it
would dramatically change our world. I
magine if you will, working for any
companyintheUSfromyourhomeorfroma
downtown office with full HD
teleconferencing that would be the

next thing to being in the room with
your team. Imagine as a business
owner having a virtual store that
visitors can “walk” through and explore just as if they were there in person.
Imagine going to college or getting that
advanced degree without leaving or
moving to another part of the
country (this is already happening
today). Imagine attending conferences
without worrying about the cost of travel
or the security of flying to a remote area
and leaving your family.
In reality, you don’t have to
imagine too much when this is going to
happen in Walla Walla as PocketiNet is
launching an initiative to bring fiber
optics to your home and business.
Because rural communities like Walla
Walla deserve the same type of
experience that downtown Seattle enjoys
with ultra-high speed fiber optics. They
are currently launching a multi-year
expansion project to bring a totally new
infrastructure throughout the city. It’s a
huge job and if you’d like to learn more
please visit pocketinet.crowdfiber.com.
I still look back in wonder to
the old days of Sears, and before, and
anticipating the arrival of the Christmas
catalog about this time of year. Of course
we had to wait longer back then. I’m not
sure my kids even know what a Sears
catalog is, but one thing is for certain.
They expect things to be fast when they
dream online. 

Monthly Statistics - August
Phone
Walkin
Totals

Plan
Center

Tourism

Relocation

Event
Info

Business
Assistance

Member Info/
Referrals

9
10

112
80

49
35

132
61

64
48

125
68

19

192

84

193

112

193
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Save the Date!
Walla Walla Valley Chamber of Commerce

133rd Annual Awards Banquet

Marcus Whitman Hotel
& Conference Center
Wednesday, December 2nd, 2015
Doors open at 5:30pm|Dinner at 6:30pm
Sponsorship opportunities available! Call 525-0850 today!
Presented by the
Chamber of Commerce
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Congratulations to our 2015

Business Award Showcase Winners!
Sponsored by Columbia REA

Business of the Year Award
Banner Bank

Catalyst Award

Sponsored by Alaska Airlines

Downtown Walla Walla Foundation
City of Walla Walla
Whitman College
Desales Catholic High School
Sponsored by Hayden Homes

Health & Wellness Award
Walla Walla University

Not-For-Profit of the Year Award

Sponsored by YMCA

The Health Center

Sweet Service Award

Sponsored by Swire Coca-Cola

Brasserie Four

$mart Business Partner Award:
Large Business

Sponsored by Sustainable Living Center

Providence St. Mary Medical Center

$mart Business Partner Award:
Small Business

Sponsored by Sustainable Living Center

Copier Service, Inc.

Youth Entrepreneur of the Year Award

Sponsored by Port of Walla Walla

Samuel Wells: “Keep Calm Walla Walla”

(509) 629-2500
InlandCellular.com
1605 SE Meadowbrook Blvd. Ste. 7 College Place |
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September Business After Hours
Thank you Gesa Credit Union!!!
BUSINESS
AFTER HOURS
October 13th
Regency at the
Park
420 SE Myra Road
Walla Walla
November 10th
Walla Walla Valley
Academy
300 SW Academy
Way
College Place

2015
CHAMBER
EVENTS
Oct 15
Candidate Debate
Nov 12
Legislative
Luncheon
Dec 2nd
Annual Banquet

CONTACT US AT THE CHAMBER

29 East Sumach | PO Box 644 | Walla Walla, WA 99362 | Phone 509.525.0850 | Fax 509.522.2038
info@wwvchamber.com | wwvchamber.com

