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Lessons Learned in Leadership
• David Woolson, President / CEO
have been fortunate in my career to
have had several leadership opportunities. Over the last 20+ years, I have led
organizations that range from staffs of
5 to 550 people. The topic of leadership has
always been fascinating to me.
I am particularly grateful to lead the
Walla Walla Valley Chamber of Commerce as
President and CEO. We have built a great
staff, an exceptional group of Ambassadors
and a talented Board of Directors. Our
objective is ambitious and challenging: to
represent the business community and serve
as a catalyst and advocate for community,
culture and economic development for the
Walla Walla Valley. Our Chamber members
are key partners in this effort and truly
represent the best of the Valley’s business
community. While there is much work to be
done, we are in a great position to move ahead.
I intend on providing a significant effort in
leading us forward with our many partners,
friends and advocates.
Many of you also have leadership roles
in your company or organization and the
community. Providing the vision and energy
to move your organization and objectives
ahead can take significant effort and is crucial
for success.
I would like to share with you a variety
of collected wisdom and thoughts about
leadership and leading successful teams and
organizations. First it is important to understand the difference between ‘management’
and ‘leadership’. I like the following definition:
management is the authority to tell people
what to do; leadership is the ability to get them
to want to do it.
Research by Price Pritchett focused on
what makes a great workplace for success. He
learned that a work environment poised for

I

accomplishment is where
employees are able to say:
1.I know what is
expected of me.
2. I have the opportunity
to do what I do best.
3. My opinions seem to
count.
4. My fellow employees
are committed to quality
work.
5. I have opportunities to learn and grow.
Naval Commander, Michael Abrashoff,
had a great perspective on leadership and
building a successful team. He noted, “see the
ship through the eyes of the crew.“ This is a
great reminder for me as I get consumed with
my own expanding ‘to do’ list of priorities.
As mentioned, I have had the opportunity to lead a variety of organizations and
companies. Most were in need of significant
turnaround from an internal and external
perspective. They had lost their vision, brand,
motivation and a lot of employees, not to
mention revenue and profitability. These
organizations lacked leadership.
I am a firm believer in the phrase, “It starts
at the top.” One of the things I developed
to revitalize these organizations was to
create ‘Dave’s Top 10 Values’. The goal was to
implement a set of ‘constitutional principles’
that I expected of employees and to which
I would hold them accountable. Likewise, I
encouraged them to call me out if I wasn’t
following the principles. Since we are in this
together, we should work from the same values
in getting things accomplished. So, with due
respect to David Letterman, here are Woolson’s
Top 10 Values:
1. Have Each Other’s Back: Even if you
Continued on page 9
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Small Town Team Teaches Big
League Business Lessons
• Damien Sinnott, Vice President of Public Policy and Business Development

T

hose of you who know me well know
that when it comes to sports, soccer
has always been my sport of choice.
I have played the “beautiful game”
since just after I learned to walk and
it has been an important part of my life ever
since. Baseball on the other hand, was never
a sport that I was able to develop an appreciation for. While soccer just seemed to make
intrinsic sense to me, I simply found baseball
to be entirely baffling. I didn’t enjoy playing
it and I didn’t enjoy watching it, and thus I
lived a predominately baseball-free life. That
all changed in 2010 when the Walla Walla
Sweets came to town and not only converted
this one time baseball doubter into a loyal
fan, but also managed to teach me some big
league business lessons along the way.
The first lesson I have gleaned from
watching the Sweets over the last four
seasons is that you have to be ambitious to
be successful. After all, while I may not be a
baseball aficionado just yet, even I know that
you can’t hit a home run unless you dig in
and swing for the fences. From the first day
Zachary Fraser and the Sweets organization
came to town, they made a point of
establishing high standards and goals for
themselves. They aimed to deliver a big
league experience in our small town, and
night after night, they work extremely
hard to make that happen. They made no
secret of the fact that they expected to build
the best ballpark, ballclub, and fan base in
the West Coast League and it is this level of
brazen ambition that has been the secret to
the tremendous success that they have had in
a relatively short time.
The second business lesson is a basic one,
but one that is critically important, and that
is to work hard and love what you do. On
any given night, it is easy to see how much
work the Sweets’ staff puts in to making sure
that our baseball experience is a good one,
but I have also seen the incredible amount
of work that goes into building this franchise

during the off-season.
In fact, I think Zachary
Fraser would tell you that
there really is no “offseason;”
one
season
ends and another begins,
and they are constantly
working to build their
brand and perfect their
product. On the other
hand, you can also look
into the eyes of every member of the Sweets’
organization and see that it is truly a labor of
love. Whether it is love for the game, love for
the team, love for the community, or all of
the above, they all seem to be enjoying what
they do.
The third lesson I have learned from
watching the Sweets’ victories on and off the
field is that to build a successful business
in a small close-knit town like Walla Walla,
you can’t just hang out a shingle and expect
support—you have to be a good community
partner and you have to focus on customer
service. Too often these days it seems that the
business of sports is inundated with a sense
of entitlement by organizations and players
that seem to think that the communities in
which they are based are just lucky to have
them. The Sweets, however, have made it
a point to not just play in Walla Walla, but
rather to be an integral part of Walla Walla.
They have worked hard to build a welcoming
environment for all members of our
community. They have created a place where
one can be equally comfortable networking
with business colleagues or having a family
outing. And they have taught their players
the importance of being a part of the
community. The best example of this that
I have seen came this year during the last
home game of the regular season. After the
game, the usual post game festivities were
extended to include a fabulous fireworks
display that truly amazed my kids. However,
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2013 Business Awards Showcase
Nominees Announced!
• Casi Smith, Director of Special Events

T

he 2013 Business Awards Showcase, presented by Baker Boyer Bank,
is set for Wednesday, September 18th and we couldn’t be more excited
to see our great local businesses be recognized for their outstanding
service and contributions to our Walla Walla Valley this year and every

year!
To be held in the lobby of Baker Boyer Bank (doors open at 5:30pm), this
year’s awards presentation is expected to be even bigger and more festive than
ever! This annual program acknowledges and rewards companies, organizations and individuals while encouraging business activity, engagement and growth of in our
great community. It’s a time to celebrate the achievements of others and recognize their valued
contributions to our area.
I am pleased to announce the following businesses, organizations and individuals
who have been nominated in the following categories and who will then be considered as
finalists by the Selection Committee.
Not-For-Profit
Business of the Year
(Sponsored by YMCA)
(Sponsored by Port of Walla Walla)
• Marcus Whitman Hotel & Conference Ctr. • Blue Mountain Humane Society
• Shakespeare Walla Walla
Walla Walla General Hospital
• Health Center at Lincoln
• GESA Credit Union			
• SonBridge Community Center		
			
Catalyst Award
$mart Business Partner
(Sponsored by Alaska Airlines)
(Sponsored by Sustainable Living Ctr.)
• Walla Walla Sweets Baseball
Small Business
• Chamber Music Festival
• Ace Hardware
• Jacobi’s Italian Café & Catering
Sweet Service
• Walla Walla Wastewater Plant (CH2M Hill)
(Sponsored by Sykes)
Large Business
• Walla Walla Clothing Company
• Providence St. Mary Medical Center
• 1-2-3 Printing
• Washington State Penitentiary
• Sandy U-Rent
• Graphic Apparel
Youth Entrepreneur
(Sponsored by CenturyLink)
Health & Wellness
• Cameron Harmon (Shoe Shine)
(Sponsored by Hayden Homes)
• Justin Mebes (Parachute Cord Survival Gear)
• Key Technology
• Katie Harvey (Duct Tape Ninjas)
• YMCA
				

EXECUTIVE
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Tom Scribner
Minnick-Hayner
Treasurer
John Tombari
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Past Chair
Monty Knittel
Walla Walla
General Hospital
Secretary
David Woolson
Walla Walla Valley
Chamber of Commerce
President/CEO

Good luck to all and we look forward to an exciting evening when winners will officially be
announced!
There is limited seating for this event, so get your tickets while you can for an evening of
music, hors d’oeuvres, local wines and celebration! Tickets are $25 per person and can be
purchased by calling the Walla Walla Valley Chamber of Commerce at 509-525-0850 or you can
go online at www.wwvchamber.com for more information.
We’ll see you there! 

Experience the difference of BETTER HEARING

Free Hearing Screenings!
} 75-day trial
} Loss & damage insurance
} 3-year warranty } Advanced digital technology

Walla Walla
30 W Main St, Ste 205 |

509.876.4541

Neil W. Aiello, Au.D.
Doctor of Audiology

www.ColumbiaBasinHearing.com
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Members’ News Flash
Local Hospital Rates “Excellent”

Providence St. Mary Medical Center has
received an “excellent” rating for surgery
from Consumer Reports in its recently
released analysis of the nation’s hospitals.
Providence St. Mary was one of only seven
hospitals in the state to receive Consumer
Report’s highest rating for surgery, and was
the only one in this region.
The national rating organization scores
products and services on a scale from poor
to excellent.
“Our surgery ratings give patients
more information so that they can make
informed choices before surgery,” said Dr.
John Santa, medical director of Consumer
Reports Health. “And we hope that by highlighting performance differences, we can
motivate hospitals to improve.”
To arrive at the ratings, Consumer
Reports used a healthcare consulting firm
to analyze billing claims that hospitals
submitted to Medicare for patients 65 and
older from 2009 through 2011. They focused
on 27 common surgeries, including knee
replacement, hip replacement, back surgery,
angioplasty, and carotid artery surgery. They
looked for the percentage of patients who,
after having surgery, stayed in the hospital
longer than expected – a sign of complications – and who passed away.
“The beauty of this approach is that
preventable complications correlate with
post-operative length of stay,” said Dr. Arnold
Millstein, director of the Clinical Excellence
Research Center at Stanford University, in the
Consumer Reports article. Millstein was not
involved in the analysis but has studied how
hospitals measure and improve quality. “This
is about as good as complications measure
can be when using existing claims data.”
The full report can be seen at www.
consumerreports.org. A subscription to the
website is required to see the report in detail.
Providence St. Mary Medical Center,
a 142-bed regional hospital is the fourth
largest employer in Walla Walla County.
The Providence Medical Group is the largest
group of primary care providers and
specialists in the Walla Walla area. 

Acupuncture Clinic Open House

Chamber member Lindsey Thompson
of Thompson Family Acupuncture Clinic
will host a daylong open house on Thursday,
September 12, 2013, from 11am to 8pm
at 120 E. Birch St., Suite 8, Walla Walla,
WA. Door prizes for gift certificates of
acupuncture visits, foam rollers, and herbal
consultations will be drawn hourly. A grand
prize of a series of six acupuncture visits
will be drawn at the end of the open house,
a value of $415. You need not be present to
win. Please stop by throughout the day to
meet acupuncturist and East Asian Medicine
Practitioner Lindsey Thompson in her
new office and to place your name in the
drawing. Lindsey will be happy to answer
any questions about how acupuncture,
cupping, guasha, and East Asian nutrition
counseling could compliment your current
healthcare regimen. Feel free to ask her about
her volunteer work in rural Nepal this past
winter. She has a variety of stories from her
clinical work abroad, and about living in a
clinic where monkeys steal your breakfast on
a regular basis.
To learn more about the Thompson
Family Acupuncture Clinic and Nepal, please
contact Lindsey Thompson, EAMP, L.Ac,
MAcOM at 120 E Birch St, Suite 8, Walla
Walla, WA. Contact her at 509-520-7993 or
at thompson.acupuncture@gmail.com. 

Annual Pond & Garden Tour

The Walla Walla Community Hospice
12th Annual Pond & Garden Tour is a selfguided tour of ten private gardens in the
Walla Walla area. There are only 500 tickets
sold for the event and when you purchase
tickets, you will receive a program that lists
locations, vendors, special features and
musical performances during the event.
Tickets can be purchased at the Walla Walla
Community Hospice office, Bright’s Candies
or by phone at 509-525-5561. Attendees
must be over 12 years of age. $20 per person.
Visit www.wwhospice.org for more information. 

Members’ News Flash
Salsa Under The Stars Event

Salsa Under the Stars is just around the
corner – Saturday September 7 Come dance
the night away; music starts at 6pm, featuring Eddie Manzanares & Cafe Blanco and
will go on through the evening until10pm.
Admission price $65. Each admission ticket
includes:
• Two drink tickets ( excluding Bolsa Negra
and Malbec)
• Delectable Appetizers (Cheese Empanadas
and Grilled Lime Shrimp... to name a few )
• Build your own Chicken or Shredded Pork
Taco Bar with a colorful array of sides
• Desert choice of either Tres Leche Cake or
Chili Infused Brownies
• Salsa dance instructions
• Live Salsa Music throughout the evening
Limited tickets available, so purchase
your tickets today! Call 541-558-3656 or
email info@Castillo De Feliciana. 

Customer Block Party at Smith’s

Smith’s Restaurant, located on Pine St.
in Walla Walla, is celebrating their one year
anniversary with their First Annual End of
Summer Customer Block Party. “Our goal
is to feed as many people as possible for
FREE! We will be BBQing hamburgers and
hotdogs with all the fixings all for free, Walla
Walla has embraced us and it is the least we
can do to honor those who have helped us
every step of the way as well as a perfect opportunity to introduce ourselves and show
our future customers what Smith’s is all
about. In order to make this a true Block
Party, we have partnered with Walt’s Fitness,
Hot Mama’s Espresso, DeBroeck, Comfort
Inn and Holiday Inn Express. With live
music, parking lot BBQ and drawings for
prizes every hour, this will be a spectacular
family event,” says owners Danny and Laura
Smith.
When walking into the restaurant, the
first sign you read is not the business name;
it is simply “Believe,” something that the
owners take to heart. While extremely active
in Life Church of Walla Walla, both Danny
and Laura believe they can make a difference
in their community by leading by example.

They embrace their faith and it shows in
how they treat their customers, whether it be
paying the check for an elderly regular who
forgot their wallet or just taking the time to
make sure that their employees have a way
to get to work. “We honestly feel this is the
natural next step in our mission to building
a stronger Walla Walla.”
The event begins at noon on Saturday,
September 7, in the parking lot at Smith’s
and will run until 4pm. EVERYONE is
encouraged to come on down 

Cancer Benefit: Gran Fondo

BOARD OF
DIRECTORS
Anita Funk
Key Technology
Monty Knittel
Walla Walla
General Hospital
Courtney Moore
Zalaznik, Moore &
Associates

On September 21, participate in the 9th
Annual Providence St. Mary Gran Fondo,
“The Great Ride”, which raises money for
local cancer patients. Participants choose
from events including three cycling events,
walking, horseback riding, a motorcycle tour
and new this year, a 5K run. Individuals:
$45.00; Families (Parents and their children
under 18, up to 5 people): $65.00; Teams
(groups of 10+): $25.00 per participant
Cancer survivors: $25.00. Visit http://washington.providence.org/donate/providencest-mary-foundation/events/gran-fondo/ for
more information. 

Steve Rose
Walla Walla University

Wheelin’ Walla Walla Weekend

John Tombari
Banner Bank

Wheelin’ Walla Walla Weekend gives
classic car and motorcycle lovers the
opportunity to show off their baby or just
stroll through the streets lined with over 350
vehicles! Wheelin’ 2013 is on September 6
& 7. For a schedule of events or to register,
visit www.downtownwallawalla.com. 

Tom Scribner
Minnick-Hayner
Doug Simcock
Windermere Real Estate
Les Teel
Columbia Rural Electric
Association

David Woolson
Walla Walla Valley
Chamber of Commerce

Cancer Benefit: Gran Fondo

Join the Winemaker for dinner at Dunham Cellars! Start with a tour of the winery,
which is located in an old WWII airplane
hangar. Then enjoy an elegant 5-course meal
prepared by Guest Chef Jake Crenshaw of
Olive Marketplace & Café and paired with
Dunham’s award-winning wines. This is sure
to be a night to remember for all who attend!
$135/$125 for Wine Club, includes meal,
wine, tax, and gratuity. Starts at 5:30pm.
Visit www.dunhamcellars.com for more
information.. 
Electrical Contractor
Residential • Commercial
Security • Telecom
24 Hour Service

1417 Plaza Way, Walla Walla, WA 99362
bluepalmyo@gmail.com | bluepalmyo.com

509.876.2389

Blue Palm Frozen Yogurt

Since
1975

Walla Walla Electric
509-525-8672 Fx: 509-525-8642
www.wwelectric.com

RENEWING
MEMBERS(SINCE)
Agreeable Pest
Control (‘93)
America’s Best Value
Inn (‘01)
Basel Cellars Estate
Winery (‘03)
Baskin-Robbins (‘07)
Blue Valley Meats
(‘11)

September 18, 2013
6:30 pm
(Doors open at 5:30 pm)

Broadway Family
Dental Care (‘12)

Baker Boyer Bank
7 W Main St

Buell Enterprises Shaklee Distributor
(‘85)
Burkhart and
Burkhart, PLLC (‘09)

Purchase Your Tickets
$25 per person includes: Awards Ceremony, wines, heavy hors d’oeurves & desserts.

Byrnes Oil Co. (‘77)
Cayuse Vineyards
(‘00)
Charter
Communications
(‘53)
Columbia Bank (‘10)

Please contact the Chamber for more information or to purchase tickets at 509‐525‐0850
AWARD SPONSORS
Catalyst—Alaska Airlines
Health & Wellness—Hayden Homes
Business of the Year—Port of Walla Walla
Not‐for‐Profit—YMCA
Sweet Service—Sykes Enterprises
$mart Business Partner—Sustainable Living Center
Youth Entrepreneur—CenturyLink

Continued on page 7

THE U-B BRINGS NEW
CUSTOMERS TO YOUR DOOR.
WALLA WALLA

Union-Bulletin.com

2nd &Tietan • 1355 W. Poplar • 522.2010 • gesa.com
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UNION-BULLETIN
We Bring the Valley to You

Call 525-3304 for more information.

131st Annual Awards Banquet
December 4 ~ Save The Date

RENEWING
MEMBERS(SINCE)
HAPO Community
Credit Union (‘08)

D

ecorate a table for the 131st Annual Awards Banquet to be held Wednesday,
December 4, 2013, at the Marcus Whitman Hotel and Conference Center.
Every year, tables are decorated by sponsors or table hosts who show their
artistic and creative abilities. Are you interested in decorating a table this
year? Don’t miss this opportunity to HIGHLIGHT your business as a table host or table
sponsor.

Haun’s Meat &
Sausage LLC (‘11)
Kirkman House
Museum (‘04)

Just look at all of the benefits!
KVEW 42 - ABC (‘09)

Table Host Benefits
• 10 banquet tickets
• Banner recognition at the banquet
• One logo feature in the ChamberNews, published monthly and distributed to all
Chamber Member Businesses
• Company logo on the banquet invitation and in the program
• One logo feature in a “Thank You” ad with the Walla Walla Union-Bulletin
• One table to decorate the day of the event with a gift for each guest-guidelines are
available online at wwvchamber.com

Linda & Scott Byerley
(‘12)
Lloyd’s Inc (‘00)
Main Street Furniture
(‘12)

Table Sponsor Benefits
• Company recognition in the event program
• One table to decorate the day of the event with a gift for each guest. Guidelines
are available online at wwvchamber.com

Marcus Whitman
Hotel & Conference
Center (‘99)

Your sponsorship is a vital component to ensure the ongoing success of this
Premier event. Stay tuned for the announcement of this year’s exciting new theme and
costs, plus, join in the fun and donate a table!
Get ready to reserve your table today and decorate the centerpiece to win a prize for
your favorite Non-Profit Organization. The Chamber gives back to the community with
a total of $600 donated to Non-Profit organization chosen by the three best decorated
tables! Save the date: December 4, 2013. 

Last year’s Table Design Award winners.

2nd Place:
Community Bank

Monanhan-Hood
(‘91)

3rd Place:
Columbia REA

Orbitcome Inc (‘99)
Photo by Custom Photo, Inc.

Photo by Custom Photo, Inc.

1st Place:
Walla Walla General Hospital

MBG Cleaning Service
(‘08)

Penrod Kennels (‘11)

BUTLER CARPET CLEANING

No-Soap Cleaning Process		 		Carpet Cleaning
Upholstery Cleaning		 		Tile Cleaning
Locally Owned & Operated		 		Commercial & Residential

TONY RUKAVINA
Owner
509-956-9996

Let the “BUTLER” Do it!

OMS
2 RO 5
$7

Our Personalized
Products include:
• Calendars
• Caps
• Shirts
• Jackets
• Mugs
WE’RE HERE!
• Pens & Pencils
860 NE Rose, CP • 525.7630
and much more!
mail@graphicapparel.biz

81870 sl

Continued on page 10
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AMBASSADORS
Kris Youd
President
Coldwell Banker

• Betsy Hadden, Director of Member Services

Casey Moller
Vice President
Camp Fire USA
Chris Coates
Secretary
Marcus Whitman Hotel
& Conference Center
Tara Crain
Past President
Copier Service, Inc.
Shannon Block
Block, Maughan &
Associates
Brenda Breshears
Elsom Roofing, Inc
Willy Breshears
CH2M Hill
Doug Case
Columbia Rural Electric
Association
Peggy Chavez-Cazier
AFLAC
Michelle Conner
Baker Boyer Bank
Peter Early
Abadan

Advertising is Easy With The New
Chamber Website

T

he Advertising Module contains
selections that allow you, our
Members, to increase visibility, move
slow merchandise, and build business
by advertising specials with Hot
Deals, posting employment needs with Job
Postings, and posting events of your choosing
through Events. Once submitted, Chamber
staff only needs to approve the entry and
immediately it is added to the Chamber’s
website where it can be viewed by consumers.
Our website has received over 35,000 hits
in the last five months since we turned on
our new website. Each month our hits have
increased. We can track these hits as they
pertain to your business as well. We can break
it down to industry, your business information listing to hits that link through to your
website from ours. At any time you would
like this information, please give us a call.
The question is….why would you not want to
utilize our tools on the website??
At some point in the future, you may need
to hire additional personnel. We have good
news for you: JOB POSTINGS are FREE and
just one of the many benefits of Chamber
membership. Simply login to www.chamberlogin.com and choose JOB POSTINGS and
create and submit your personnel needs.
Another benefit is the ability to do FREE
advertising on the Chamber website, to ANYONE - not only Chamber members. This is
called a HOT DEAL and you may create your
own (it’s easy and user friendly)! These HOT
DEALS are linked to your company name and
will appear beside it on the member directory
page. When you create it, you submit for
approval and we will activate it.
EVENTS allow a member to submit an
event for consideration by Chamber staff to
be included on the Chamber’s website and/
or in the members’ portal calendar. Upon
approval by Chamber staff, the event listing
would display within the public event
calendar and/or on the members’ login area
(members’ portal) calendar.
Remember - there is no cost to post!
Go to www.chamberlogin.com. Enter your

login information and start
posting!
Questions? Feel free to
contact our office with any
questions.
Happy advertising! 

September
Business After
Hours

Business After Hours on
S e p t e m b e r 10 w i l l b e
h o s t e d b y Re d R e i n a
Cuisine & Delicatessen
202 E. Main Street,
Guests will have the
opportunity to mingle and
talk with Red Reina staff
about the many things that
they enjoy doing - from
catering, to special events,
to hosting private events in their beautiful
locale. Best of all you can sample a smorgasbord of items from their deli case and menu.
Red Reina turns one on September 8 and
is run by Heidi Peterson, a Whitman alumna,
who returned to the area in 2002. At the
heart of Red Reina is a passion for flavorful,
healthy and reasonably priced food prepared
in a relaxed, upbeat atmosphere. Red Reina’s
food is made from scratch with lots of love!
Come by, say hello, sample their food
and help usher Red Reina into its 2nd year
of business serving the Walla Walla Valley!
J o i n u s f o r a n e x c i t i n g e ve n i n g
on September 10, 2013, from 5:30-7:00.

Service Since 1972
• WIRING & REPAIR
• PUMP SALES & SERVICE
• SECURITY SYSTEMS
• FIRE ALARMS
•
• COMPUTER SALES & SERVICE

24 HR EMERGENCY SERVICE

1421 Dell Ave., Walla Walla

WA DOYLE EI277CL • OR CCB#19588
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529-2500

176 Wine Valley Road, Walla Walla, Washington
www.winevalleygolfclub.com

Welcome To Our New Chamber Members
Mikki’s & The Mix, 1603 E Isaacs, WW 509-876-8000
Casual dining emphasizing value, comfort & convenience. The Mix offers fresh
ingredients for salads, soups & sandwiches. Mikki’s offers a wide variety of snack items
including ice cream & more!
Northstar Winery, 1736 JB George Rd, WW 509-525-6100
Northstar Winery was established in 1994 with an expressed mission to produce world
class merlot. Our wine maker, David Merfeld, is passionate about merlot, creating wines
of great distinction.

Do you have a new member to refer? Email Betsy at bhadden@wwvchamber.com.

AMBASSADORS
Chris Jonlick
Inland Cellular
Terra Luthi
Holiday Inn Express
Kimberly McDaniels
Krivoshein Financial
Judy McDole
Walla Walla School District
Jim Pease
Windermere Real Estate

Continued from page 1

would rather put a knife in it! We have a
collective obligation for each other’s success.
2. Take The High Road, There Is Less
Traffic: This is a combination of pick your
battles and don’t take the bait over small
inconsequential conflicts or differences of
opinion.
3. Tell Me What I Need To Know, Not What
I Want To Hear: You want to encourage candid
and open communication with and among
your staff. ‘Yes men’ are deadly.
4. No Kissing Up While Kicking Down:
I hate managers that have split personalities. They are totally ‘ass kissers’ to upper
management and downright abusive to the
employees that report to them. Team killers.
Goodbye.
5. CYA –Cover Everybody’s While Covering
Your Own: Don’t you hate it when someone
is only out to save their own skin?
6. You Are Either Part of the Problem or
Part of the Solution: Encourage your team
to help the organization solve problems and
disputes even if it isn’t ‘their’ fight. Help kill
gossip, petty battles and genuine misunderstandings.
7. Don’t Complain About It, Do Something
About It: Take affirmative action to solve
problems. Whining doesn’t help and can
become contagious in an organization.

8. Demand More of Yourself Than Anybody
Else: Set the example for everyone else. It is
impossible to get a team to give it their all if
you aren’t doing it yourself.
9. Three Most Powerful Words ‘Please’ and
‘Thank You: Sometimes under the pressure
of deadlines or crisis mode, we forget basic
common courtesy. The best work is done in
an atmosphere of mutual respect. This sounds
goofy, but it is important.
10. Enjoy the Ride!: You should create an
environment where there is a sense of accomplishment and fun in achieving it. Life is too
short.
Ok, here is my last list on leadership.
Thanks to Keith Woods for a great summary.
Traits of a great leader:
• Integrity
• Vision
• Compassion
• Consistency
• Follow-through
• Balance in your life
• An ego that’s under control
Many of you already have some or all of
these qualities or already employing these
arious principles outlined in this article. Use
it as a gentle reminder. I remain a student of
the game on leadership. Enjoy the ride! 

Sheila Peterson
McDonald Zaring
Insurance
Joel Petty
Individual Member
Wade Robbins
Banner Bank
Sandi Rowe
Community Bank
Andre Selfa
Gesa Credit Union
Tom Stokes
Windermere Real Estate

Connected Since 1890.
Better ideas. Better banking.

Walla Walla Main
Eastgate
Ninth Avenue
(509) 526-8731 (509) 529-8181 (509) 527-6460

www.bannerbank.com

College Place
(509) 527-3646
Member FDIC
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win
RENEWING
MEMBERS (SINCE)
Strawberry Canyon
Lodge (‘98)

Chamber Member BBQ Thank You!!
Thank You To All For Our 2013 Chamber Membership BBQ!

The Chocolate Shop
(‘09)
Vargas & Associates,
PS (‘91)
Walla Faces (‘10)
Walla Walla Dental
Care (‘82)
Walla Walla
HomeMedical (‘08)
Yale Glass Company
(‘80)

Thank You To Our Contributors!

Thanks To Our Fabulous Volunteers!

Lostine Cattle Company/Figgins Winery
Blue Valley Meats
Chef Antonio of The Marc Restaurant
Swire Coca-Cola
Super One Foods
Children’s Museum of Walla Walla
Sun Rental
CH2M Hill
Kyle Bradbury Agency - AFI Insurance
Inland Cellular
Walla Walla’s Harvest Foods

Scott Abajian
Monty Knittel
Todd Brandenburg
Keith Crain
Willy Breshears
Kyle Bradbury
Shannon McKeown
Don Riley
Andy Clark
Carla Houchin
Chris Jonlick
Shayla Reese

Chamber Board Nominations Due

The Walla Walla Valley Chamber of Commerce is currently accepting nominations for
regular board members. Nominating petitions must be received at the Walla Walla Valley
Chamber of Commerce office by 5:00 p.m. on September 30, 2013.
To be eligible for appointment or election, nominees must be members in good standing with the Walla Walla Valley Chamber of Commerce. The nominating petition must bear
the signatures of five members in good standing with the Walla Walla Valley Chamber of
Commerce. Nominees will be contacted by the Walla Walla Valley Chamber of Commerce
to verify acceptance of the responsibility of a directorship for the full four-year term if so appointed or elected.
Please contact David Woolson at 509-525-0850 with any questions. 
Eye Examinations
Eye Health Management
Contact Lenses / Sunglasses
Large Frame Selection

Since 1949

509.529.2020
Valley Vision Clinic
22 West Main Street
Walla Walla, WA 99362
www.valleyvisionclinic.com

10 | September 2013

Accepting New Patients

Optometric Physicians
Dennis Poffenroth, O.D.
Luther Ness, O.D.
Rebecca Musick, O.D.
Angela Ferguson, O.D.
Jeremy Beam, O.D.
Rick Harrison, O.D.

CCB 199419

Monthly Statistics - June
Phone
Walk-in
Totals
YTD

Plan
Center
11
17
28

Tourism

Relocation
67
36
103

Event
Info
56
72
128

Business
Assistance
47
23
70

Member Info/
Referrals
123
106
229

174
132
306

274

1136

326

1099

434

1088

Continued from page 2

the highlight of the evening for them came
a few minutes later as we were exiting the
ballpark. As we approached the gates, we
were greeted with high-fives and words of
thanks from the entire team. My six-yearold daughter and eight-year-old son thought
that was the best part of the night, especially
when the players made the extra thoughtful
gesture of kneeling down so that they were at

kid eye level. Now I am sure that the players
probably couldn’t wait to hit the showers and
head home for some much deserved rest, but
the simple act of sticking around to make
sure that their customers knew how much
they were appreciated showed a lot of class
and provided a big league lesson in the fine
art of customer and community service. 

Advertise Your
Business or Event

Fly Walla Walla First on Alaska Air
•
•
•
•

Enjoy infinitely more productivity versus driving
Save money and time flying direct from Walla Walla
Park free: short- or long-term
Check out www.flywallawallafirst.com for details

For booking:
Contact your local Chamber Member Travel Agent
Call Alaska Air: 1-800-547-9308
Visit: http://www.alaskaair.com

Newsletter insert advertising has been rated one
of the best, most cost-effective forms of advertising
by members. For just pennies per reader, you can
put your information in front of highly targeted local
businesses and community members.
Your Chamber membership entitles you to
advertise your business or event in the monthly
ChamberNews. Only Chamber members can advertise in
the newsletter, so you are able to target other committed
businesses who care about our community and the
success of business in the Walla Walla Valley.
P r ov i d e 90 0 c o p i e s o f yo u r i n s e r t o n
regular weight, 8.5”x11” non-glossy paper that is not
folded. The cost for this insert is $150, which covers
postage. The insert is an excellent, cost-effective way
to promote your Chamber member business.
To g e t y o u r i n s e r t i n t o t h e October
ChamberNews,please have your inserts to us by 5:00
pm on September 16, 2013. Inserts are typically due
the second Monday of each month.
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August Business After Hours
Woodward Canyon Winery hosted August’s
Business After Hours.
Thanks for sharing your beautiful facility.

BUSINESS
AFTER HOURS
September 10
Red Reina Cuisine
& Delicatessen
202 E. Main Street,
Walla Walla
October 8
Whitman College

2013
CHAMBER
EVENTS

Legislative
Reception
TBA
Annual Banquet
December 4

larity
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me ca

Business Awards
Showcase
September 18
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(509) 629-2500
InlandCellular.com
1605 SE Meadowbrook Blvd. Ste. 7 College Place |

CONTACT US

29 East Sumach | PO Box 644 | Walla Walla, WA 99362 | Phone 509.525.0850 | Fax 509.522.2038
info@wwvchamber.com | wwvchamber.com

