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The Membership Survey: We Hear You!
• David Woolson, President and CEO
he Walla Walla Valley Chamber of
Comme r ce is a m em ber- dri ven
organization. The Chamber is here to
be a resource to our members, build
relationships and the business that it fosters
and serve as an advocate. The Chamber is here
for its members, not vice-versa.
When I took over as President & CEO of
the Chamber 3+ years ago, I wanted to make
sure that my strategic plans, initiatives and
services were aligned with you and the rest
of our 700 members. The Chamber must be
relevant and effective. I have worked hard to
reinvigorate our focus on our members.
One of the important tools that I began
using three years ago was a Chamber Member
Survey. I want direct and honest feedback
from you and our members as to how are we
doing. What works and what doesn’t? Which
programs/services do you like and which
don’t you? How are we doing on many of our
important core functions and what should we
be doing differently?
We just completed our 4th Annual
Chamber Member Survey. Thank you to the
100 or so members that took the time to
complete the survey. It was an anonymous
survey that was conducted in conjunction
with Whitman College. Even if you did not
complete the survey, please know you can
always contact me with suggestions,
complaints, and brainstorming or just to talk
about the Chamber and your business.
So I wanted to share some of the key
results from the survey with you. There were
30 questions that we asked. Here are a few
highlights:
1. What are your main reasons for
joining the Chamber? #1, Business exposure,
#2 Connections with businesses, #3 Want to
make a difference in our community.

T

2. H ow d o e s t he
value you get from the
Chamber compare to the
dues that you pay? Value
received is equal: 72%,
Value received is less than
the dues paid: 14%, Value
is twice that the dues: 5%,
Value is more than twice
that the dues: 8%.
3. Which of the following services
of the Chamber do you find most useful
or important? Chamber Newsletter: 65%;
Business After Hours: 51%; Valley Business
News Newsletter: 48%; Online Business
Directory: 38%.
4. How important is it for the Chamber
to be involved in creating a strong local
economy? 85% -important/very important.
5. How well is the Chamber performing
this task? 64% well or very well.
6. How important is it for the Chamber
to represent the interests of business with
government? 71%-important/very important.
How is the Chamber performing this task?
65% well or very well.
7. How important is it for the Chamber
be involved in promoting the community?
88% important/very important.
8. How well is the Chamber performing
this task? 82% well or very well.
9. How important is it for the Chamber
to provide networking opportunities? 75%
important/very important.
10. How is well is the Chamber performing this task? 72% well or very well.
11. What should be the main purpose
of the Chamber? 50%-Create a strong local
economy, 30% -Promote the community.
12. How involved should the Chamber
Continued on page 11
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Hometown Tourist

Business Summit April 2014
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• Damien Sinnott, Vice President of Public Policy and Business Development
ay is a great month for tourism we chose to live in Walla
in Walla Walla as our vibrant Walla in the first place.
downtown fills with visitors from
Our bike ride concludall corners of the map. You can ed at the Charles Smith
spot them easily enough—they tend to be tasting room where we
smiling and look incredibly happy and stopped to sit and enjoy
relaxed as they take in all that our Valley a glass of wine. While we
has to offer. Their presence and cheerful have done this on a couple
disposition is really not all that surprising, of of other occasions, we have
course. Just look around. May is a fantastic usually been on a time
time to be in Walla Walla. Blue skies and clock of sorts, constantly
sunshine is the norm; new wine offerings are looking at our watches
being released; our farmers are beginning to to make sure that we get home in time to
harvest crops which local chefs are turning relieve the babysitter. On this day, howinto delectable culinary creations; bicyclists ever, we were free to relax like a couple on
are tuning up their rides and enjoying some vacation, and while I always enjoy Charles
of the most incredibly scenic bike routes Smith’s wines, on this particular occasion
imaginable. Nope, it is not at all surprising the offerings seemed to taste just a bit better.
that folks spend their hard earned money to
As we took in the incredibly cool
flock to our little oasis to enjoy a slice of the surroundings and sipped our wine, we
good life. What is surprising, however, is how couldn’t help but overhear a true tourist
easy it is for us locals to forget to make time commenting on the fact that he and his wife
to stop and smell the roses and join them.
were surprised by how few locals they had
Recently, my mother was
run into during their visit, and I
in town visiting and my wife
realized that we really need to get
and I found ourselves with Stop and Smell out more. We are unbelievably
the good fortune of having
fortunate to live in a destination
a built-in babysitter and
that people come to in order to
the Roses.
no formal plans. With our
get away from their daily grinds.
unfettered
freedom,
we
All too often, however, I think
decided to play hometownthat we get so caught up in the
tourists for the day. We began with a brunch demands of everyday life that we lose sight
that incorporated a lot of fresh locally- of that. We have schedules and chores. Yards
sourced ingredients and it was incredibly need to be mowed, kids need to be shuttled,
lovely. Once our bellies were full we jumped dry-cleaning needs to be picked up, etc.; I get
on our cruiser bikes and pedaled through it. But every now and then, I think we should
some of Walla Walla’s older neighborhoods, all make time to be a hometown tourist—to
really taking the time to notice and appreci- go to the farmer’s market, to have an alfresco
ate the architecture and gardens. While we brunch, to stop by a tasting room, to stroll
have walked through these neighborhoods through a neighborhood, to visit an artisan
many times, we have usually been intent on shop, to catch some live music, to appreciate
getting from point a to point b, on one of our local art. Let’s all make time to smell
life’s many daily missions, and have not taken the roses if you will, and appreciate the
the time to appreciate them through the lens destination that we don’t need to travel to
of a visitor/tourist. As we casually stopped because we are all lucky enough to call it
to smell the roses and waive at people who home.
were working in their yards (many of whom
were surprisingly curious as to what we were
doing out and about without our children)
we were given a pleasant reminder as to why

THE U-B BRINGS NEW
CUSTOMERS TO YOUR DOOR.
Union-Bulletin.com

UNION-BULLETIN
We Bring the Valley to You

Call 525-3304 for more information.
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Smart businesses
are wattsmart.
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VISIONARY
members

• Casi Smith, Director of Special Events
he 2014 Walla Walla Business Summit was overly successful again
this year! The sold-out event brought together well-known national
business leaders, industry experts and technology strategists to share
their expertise and insights into several cutting edge topics.
Speakers, from as far away as New York, Colorado, Oregon and Idaho,
included such prominent personalities as Maneet Chauhan (Judge on Food
Network’s “Chopped”), Dana Plautz (Co-Creator of MrsP.com) and Amy
Lillard (Executive Director of the Washington Film Works in Seattle), among
many others. Robert Bell (Co-Founder of the Intelligent Community Forum,
NYC) was the Keynote Speaker taking a look at how cities, such as Walla
Walla, are becoming highly noted nationally in providing opportunities attracting and
growing innovative businesses while delivering the world’s best education to their citizens.
We look forward to seeing you again at next year’s Summit! 

WELCOME
TO THE

SUMMIT!
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BUTLER CARPET CLEANING

No-Soap Cleaning Process		 		Carpet Cleaning
Upholstery Cleaning		 		Tile Cleaning
Locally Owned & Operated		 		Commercial & Residential

TONY RUKAVINA
Owner
509-956-9996

wattsmart is registered in U.S. Patent and Trademark Office.
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Let the “BUTLER” Do it!
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$7
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Members’ News Flash

Members’ News Flash

Relay for Hope Walk

Pastime Spaghetti Dinner

Altrusa Spelling Bee

Mother’s Day Brunch

The Relay for Hope takes place on the
beautiful and serene Mill Creek Recreational
Trail in Walla Walla Washington. 5K Runners
and walkers will enjoy river and mountain
views, while 10K runners and walkers will
enjoy river, mountain and lake views. Relay
for Hope Walk Away Child Abuse starts May
17 at 9:00am. For more information visit
www.active.com/running. 

Tickets available now! This is our
Spaghetti Dinner’s 4th year, raising funds to
support the Senior Round Table Meals on
Wheels program at the Senior Center May
9, from 4:30pm to 7:00pm.
Please join us for our famous Old
Fashioned Spaghetti Dinner complete with
meatballs, meat sauce or vegetarian meatballs, salad bar, garlic bread, and spumoni
ice cream, coffee, tea. An assortment of local
wines will be available for purchase too.
Dinner will be prepared by legendary
Pastime Restaurant owner Bob Fazzari.
Light musical entertainment will
accompany dinner, including Horace Lazzari
Accordianist, Roger and Dalene Johnson
on violin, and pianist Mary Barrett, Dick
Robison, and Pat Yenney.
Open seatings are 4:30-6pm and 6-7pm
Tickets are only $12.00 sold in advance
or at the door (subject to availability). All
ages welcome. Check, cash, and credit cards
accepted. For more information please call
509-527-3775. 

The annual Altrusa Spelling Bee for
3rd, 4th and 5th graders will take place in a
new venue. Find rules, registration forms &
practice words on line at wwps.org! Be sure
to apply asap as the event is limited to the
first 100 applicants. May 10 from 9:30am to
4pm at the Hunter Conservatory at Whitman
College (corner of Boyer and Park). 

Celebrate Mother’s Day at the Marcus
Whitman Hotel & Conference Center,
Sunday May 11 from 10am to 3pm for
the annual Mother’s Day Brunch. Moms
receive a complimentary glass of champagne
or mimosa! Reservations are required.
509-524-5139. 

Steel Magnolias
May 8-11, 22-24 at Harper Joy Theatre.
Set in Truvy’s Beauty Parlor in Chiquapin
Parish, Louisiana, Steel Magnolias is a story
of female friendship that’s filled with humor
and heartbreak. We laugh and cry with these
six small-town women who care deeply
about and for each other as the realities of
their lives unfold. Adult: $12, Seniors and
Students: $8, Whitman Students: FREE. For
more information call 509-527-5180. 

Spring Release Weekend
May 2, 3, & 4. The first releases of a new
vintage are the highlights of this weekend.
The Valley’s winemakers are on hand to
introduce their new wines and share the
creative winemaking process. Visitors can be
the first to enjoy the new vintage and take
home a selection of wines, many of which
can be found only by visiting the wineries
and tasting rooms themselves. 

Nunsense
May 23, 24, 30, 31, June 1 (matinee), 6,
7, 8 (matinee), 13, 14 at The Little Theatre
of Walla Walla. “Nunsense” is the story of
five nuns who must put on a variety show to
raise money so they can bury several of their
sisters who were accidentally poisoned by the
cooking of Sister Julia, Child of God. All
performances are at 8pm, with the matinees
at 2pm. For additional information call
509-529-3683. 

“We Care About Your Safety”

Electrical Wiring & Repair
Pumps & Motors ~ Gates
Security & Fire Alarm Systems
1421 Dell Avenue
Walla Walla, WA 99362

509-529-2500

WA DOYLEEI277CL ~ OR CCB# 19588
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New Broker
Williams Team Homes welcomes Ben
Wolfram as a Broker in their firm.
Born and raised in Walla Walla, Ben has
firm roots in our community. He graduated
from DeSales High School and then attended
Gonzaga University where he graduated with
a Bachelor of Business Administration. Ben
previously worked for the US Army Corps
of Engineers in Walla Walla for nearly four
years as a Contract Specialist. He actively
volunteers with the Bluewood Ski Patrol,
is a member of the Kiwanis Club, and a
volunteer Firefighter/EMT with Walla Walla
County Fire District #4. Ben is excited to
have joined Williams Team Homes and is
ready to help make your dreams of owning
a home a reality. 

Independent
Living
at its Best
Call Park Plaza
to schedule your
personal visit and
complimentary
meal today!

Family Entertainment at WWVA
Walla Walla Valley Academy (WWVA)
is pleased to present two great shows this
year full of drama and excitement for your
whole family.
The Drama Department presents Harvey
by Mary Chase on Saturday night, May 10
at 9pm and again on Mother’s day Sunday,
May 11, at 2pm in the WWVA Auditorium.
The story is about a man whose best friend
is a pooka named Harvey—in the form
of a six-foot, three-and-one-half-inch tall
invisible rabbit. Tickets are available at
the door: $7 adults, $5 youth, $3 WWVA
students and $20 family. Mother’s attending
the Sunday show will receive a special
gift compliments of the WWVA Drama
Department.
The AcroKnights tumble into this year’s
homeshow, Toons! on Saturday, May 17 at
9:30pm and Sunday, May 18 at 2pm and 7
pm in the Walla Walla University Gym. This
gravity-defying and fast-paced show based
on the Sunday Funny Pages is sure to delight
your whole family! Tickets are available at
WWVA (525-1050) and at the Chamber.
Pre-sale tickets are $8 adults and $4 children
($10 & $5 at the door).
If you would like to purchase tickets
for both events, Family Passes for all
shows are available for $50. Please call
our office for details at 509-525-1050.
Don’t miss the opportunity to enjoy the
spectacular accomplishments of these
talented students! 

Join Northstar Winery May 11 to
celebrate Mother’s Day with a special brunch.
Taste your favorite Northstar wines, including
the award-winning Merlots, which will also
be available for purchase by the glass, bottle
or case. New to Northstar, Chef Brenna Rupe
of Elegance Catering will prepare a delightful brunch with each course paired with a
Northstar wine.
Ed Dixon, cellist with the Walla Walla
Symphony, will provide live music from
11:30am - 2:30pm. And of course, Northstar
will have a surprise take away for guests.
Cost for the brunch is $12 per person.
RSVP (along with any dietary restrictions)
kathleen.belcher@northstarwinery.com by
Monday, May 5. 

The Whiskey Creek Band
The Whiskey Creek Band has a
crowd-pleasing playlist of country music
spanning the past 40 years that makes great
use of their powerful male/female lead
vocals and a rockin’ rhythm section. The
band is comprised of: Jason Strang, Brad
Morris, Donna Morris, Eric Wood, Chris
Bryant and Angela Gehring. This is the
second concert in the Direct Current Concert
Series at Gesa Power House Theatre which
features local musicians. The concert will
begin at 7:30pm on May 10. Doors open at
7pm. Beer and wine will be available for
purchase. This event is 21 and over (must
present ID at the door). 

Board of
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Doug Simcock
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Les Teel
Columbia Rural Electric
Association
John Tombari
Banner Bank
David Woolson
Walla Walla Valley
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Advertise your business or special
event here.

Park Plaza

Independent Retirement Living

1400 Dalles Military Road
Walla Walla, WA 99362
509-203-4079
park-plaza.net
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For just $50 a month or $500 for one year,
send us your print ready ad and your
advertisment will be in over 1,000 copies
of this publication distributed throughout
the Walla Walla Valley.

Call the Chamber at 509-525-0850 or
info@wwvchamber.com today.
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Renewing
members(since)
Amavi Cellars, LLC
(‘04)
AmeriGas (‘89)

Renewing
members(since)

JOIN US FOR A EUROPEAN MUSICAL JOURNEY
WITH TIM CHRISTIE

In Partnership

Discover & Explore Europe

Dream Ride Charters,
LLC (‘07)
Dutch Bros Coffee
(‘08)

Best Western Plus
Walla Walla Suites
Inn (‘95)

Express Employment
Professionals (‘87)

Bicycle Barn/Knowles
Sports, Inc (‘93)

Fort Walla Walla
Cellars (‘95)

Blue Mountain
Action Council (‘80)

Inland Family
Dentistry (‘10)

Blue Mountain
Humane Society (‘91)

John D. Logan, Inc
(‘84)

Timothy Christie

Founder & Artistic Director
Walla Walla Chamber
Music Festival

brasserie four (‘13)

Kuhlmann Financial
Services (‘99)

Buckley Investment
Group (‘10)

Vienna, Salzburg & Prague

La Quinta Inn (‘02)

Clancy’s Transfer &
Storage, Inc (‘02)

10 Nights/11 Days $3,995.00

Maddocks
Construction (‘07)

Color Press (‘82)
Cost Less Carpet (‘06)
Dacon’s
Environmental
Services, Inc (‘06)
Desert Springs
Bottled Water Co, LLC
(‘04)
Dr. Curtis W. Long
(‘82)
Continued on page 7

Per person, based on double occupancy.
Includes Taxes and Fees

Nelson Irrigation
Corporation (‘81)

11 day European tour from October 16 - October 27

This October, experience some of Europe’s most beloved cultural centers
that are tied to the inspiration and musical genius of Mozart, Beethoven and
Brahms. Enjoy a rich selection of classical music -themed performances and
tours lead by the brilliant and extremely personable Tim Christie of
the Walla Walla Chamber Music Festival.

Northwest Public
Radio (‘04)
Pepper Bridge Winery
(‘01)
Public House 124
(‘13)

Space is limited! Sign up by contacting:
World Wide Travel Service

Paul Schneidmiller, CTC
11 S First Ave, Walla Walla WA 99362
paul@wwts.bz or 509-525-8040

WWW.WWBIZSUMMIT.COM

Continued on page 10

Advertise your business or special
event here.

Experience the difference of BETTER HEARING

Free Hearing Screenings!
} 75-day trial
} Loss & damage insurance
} 3-year warranty } Advanced digital technology

Walla Walla
30 W Main St, Ste 205 |

509.876.4541

www.ColumbiaBasinHearing.com
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Purple House Bed &
Breakfast (‘00)

Neil W. Aiello, Au.D.
Doctor of Audiology

1417 Plaza Way, Walla Walla, WA 99362
bluepalmyo@gmail.com | bluepalmyo.com

509.876.2389

Blue Palm Frozen Yogurt

For just $50 a month or $500 for one year,
send us your print ready ad and your
advertisment will be in over 1,000 copies
of this publication distributed throughout
the Walla Walla Valley.

Call the Chamber at 509-525-0850 or
info@wwvchamber.com today.
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Ambassadors
Casey Moller
President
Camp Fire USA
Wade Robbins
Vice President
Banner Bank
Horte Hernandez
Secretary
Night Life Walla Walla
Kris Youd
Past President
Coldwell Banker
Tara Crain
Copier Service, Inc.
Melissa Bieber
Wells Fargo Home
Mortage

Visionary
Member
Of
The
Month
Time flies when you are having fun! It is hard to believe

that Wine Valley Golf Club celebrated its 5th Anniversary on
April 17th. In those 5 years Wine Valley has garnered several
awards including the #2 course you can play in the state
behind Chambers Bay, which is hosting the US Open next
year and also as one of the Top 100 Modern Golf Courses
(Courses built since 1960) as rated by Golf Week Magazine.
As far as Tournaments go Wine Valley has also been
very busy. This year marks the fourth year that they will
host the Northwest Open, the oldest event in the Northwest featuring the top Club Pro’s and
Amateurs from across the Northwest. They have also hosted several prestigious Amateur Events
including the Men’s and Women’s PNGA Championship, the Washington State Men’s MidAm, the Washington State Men’s Best Ball and this year will be hosting the Washington State
Men’s Amateur Championship August 5-7. They have also been very busy with local Charity
and Business tournaments.
New for this year will be the Event Pavilion at Wine Valley. The tent that has been in place
since they opened will disappear and replaced by a permanent structure. It will accommodate
up to 250 people inside and combined with a beautiful outdoor area will be a great spot for
after tournament meals, weddings, class reunions and business meetings. It is expected to be
completed by late May.
In the 5 years the course has mellowed quite a bit from the first year with extremely firm
greens and fairways to very playable conditions for all levels and we are looking forward to
many more years of spectacular golf. 

Shannon Block
Block, Maughan &
Associates

May

Business
After Hours

Brenda Breshears
Elsom Roofing, Inc
Willy Breshears
CH2M Hill

5th Annual
Business Classic Golf
Tournament
Sponsored by

Join us for an exciting
Business After Hours hosted by
Community Bank in College Place
and
Walla Walla Sweets.
Tuesday, May 13,
from 5:30-7:00pm.

July 9, 2014
Sponsorships Available
Call the Chamber today to
reserve your team entry.
509-525-0850

Don’t forget your business card and $1 for the
50/50 raffle! Join us at 1288 SE Commercial
Drive in College Place at 5:30pm, May 13.

509.529.2020
Valley Vision Clinic
22 West Main Street
Walla Walla, WA 99362
www.valleyvisionclinic.com
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Accepting New Patients

E

ffectively managing credit obligations is one of the most important
functions in successfully operating
a business or farm. While each
lending situation is unique, most
financial institutions evaluate the credit
worthiness of potential borrowers based
on a method commonly known as the
“5 C’s of Credit.” For years, these simple,
time-tested principles have successfully
guided bankers in making appropriate
credit decisions.
We’re sharing these principles with
you, because the more you become
familiar with the credit review process,
the better your chances will be in
securing credit from Community
Bank or from other lenders. In
the end, our goal is to help local
businesses and farm operations to
become drivers of economic growth in
our communities.
Character. Our customers deposit
money into a strong bank: Community
Bank. We want to reinvest those dollars
into businesses and farm operators who
are knowledgeable and experienced in
their respective profession, and have
proven to be financially competent.
Along those lines, Community Bank has
found that a good indicator of character
is a personal credit history. Personal
references, business experience, and work
history can sometimes substitute, but a
strong personal credit history proves the
willingness and the discipline to repay
past debts - and future obligations.
Capacity. Community Bank is a cash
flow lender. That means we look to the
cash flow of business or farm operation
as the primary repayment source for
the money we lend. Simply put, is your
business able to repay the amount
borrowed? We will evaluate your

borrowing history and
existing credit relations,
and consider your ability
to honor the requirements of any additional
debt obligations.
Collateral. Also referred to as security,
collateral represents assets that a company can
pledge as an alternative
repayment source for a loan. At
Community Bank we make both secured
and unsecured loans. Collateral can take
on many forms, but in the end, a healthy
and strong cash flow is the key to a
successful operation. Keep in mind
that banks and credit unions are not
business operators. Foreclosing or
repossessing collateral for liquidation is
always the least favorable option for debt
repayment. Therefore, regardless of your
collateral position you must have ample
cash flow to cover your operating
expenses and debt.
Conditions. How sensitive is your
business or farm to certain economic
conditions? Community Bank and other
lenders will normally evaluate the
businesses ability to repay a loan in the
event of a downturn in your business
or significant changes in the operating
environment.
Capital. How much do have you
personally invested in your business or
farm? The amount of your own time and
money put into the company portrays
a message of confidence and trust. It
demonstrates that you have taken the risk
of funding the company, and expresses to
us that you are committed to making your
business a success. 

Peggy Chavez-Cazier
Individual
Michelle Conner
Baker Boyer Bank
Peter Early
Abadan
Terra Luthi
Holiday Inn Express
Judy McDole
Walla Walla School District
Jim Pease
Windermere Real Estate
Sheila Peterson
McDonald Zaring
Insurance
Sandi Rowe
Community Bank
Andre Selfa
Gesa Credit Union
Tom Stokes
Windermere Real Estate

Since

Optometric Physicians
Dennis Poffenroth, O.D.
Luther Ness, O.D.
Rebecca Musick, O.D.
Angela Ferguson, O.D.
Jeremy Beam, O.D.
Rick Harrison, O.D.

• Keith Burghardt, Community Bank/Chamber Board of Directors

Ambassadors

Electrical Contractor
Residential • Commercial
Security • Telecom
24 Hour Service

Eye Examinations
Eye Health Management
Contact Lenses / Sunglasses
Large Frame Selection

Since 1949

Understanding Business & Farm
Credit Decisions

Walla Walla Electric
CCB 199419

509-525-8672 Fx: 509-525-8642
www.wwelectric.com
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win
Renewing
members (since)
Rodda Paint (‘12)
ServiceMaster of
Walla Walla (‘08)
Sinclair Estate
Vineyards (‘10)

Stone Hut Bar & Grill
(‘04)
Wagner Landscaping,
Inc (‘06)
Walla Walla Clothing
Company (‘47)
Walla Walla Senior
Citizen’s Center, Inc
(‘09)
Walla Walla Sheriffs
Foundation (‘12)
Walla Walla Sweet
Onion Marketing
Committee (‘96)
Wildhorse Resort and
Casino (‘00)
Windermere Property
Management (‘09)
Windermere Real
Estate / Walla Walla
(‘92)

Member
Of The Month
Founded in 1998, Impress Salon is dedicated to over-the top service,

advanced education, and serving the local community. As the first TIGI
Boutique Salon in Washington state, they use and carry the full line of
professional TIGI products. TIGI was created by hairdressers, for hairdressers.
As part of their ongoing education, Impress staff frequently attend TIGI
academy in NYC and around the country.
As a full-service salon, Impress offers all hair care services, skincare,
natural nail care and more. Proudly carrying and being experts with Jane
Iredale skincare makeup—the original and pure mineral makeup line. Also
carrying wigs, extensions, and hairpieces—serving all markets from
medical hair loss to high fashion.
In addition to providing the best service and product offerings,
Impress Salon is committed to their community. The staff regularly
volunteers around the community. From the arts to students to patients
in need, Impress is always eager and willing to jump in, offering their
enthusiasm and expertise.
Open 7 days a week as well as evenings for ultimate convenience.
Phone: 529-3534
Address: 1423 B Plaza Way
Website: www.impresssalon.net 

Welcome, Brushes ‘n Brix
AND

Welcome To Our New Chamber Members

Mansion Creek Cellars

Blue Mountain Balloons, LLC
1934 E Issacs Ave. #143, WW, 503-819-5664
Take a unique tour of the Walla Walla Valley that you will remember for a lifetime. Our
experienced pilots will have you floating above the vineyards and wheat fields for breathtaking views. Take a trip yourself, or purchase as a gift.
Showcase Specialties, Inc.
702 W Lewis Street, Pasco 509-547-3344 scspecialties.com
Promotional Consultation for Endless Ideas! Embroidery and Screenprinting on products
to promote your business, school, employee & customer appreciation, recognitions,
uniforms & apparel, fairs & trade show giveaways and more. “Our Business is to Help
Promote Your Business.”
Do you have a new member to refer? Email David at dwoolson@wwvchamber.com.

Monthly Statistics - March
Phone
Walk-in
Totals
YTD

Plan
Center
37
32
69

Tourism

Relocation
38
18
56

Event
Info
226
22
248

Business
Assistance
82
17
99

Member Info/
Referrals
236
52
228

210
84
294

174

570

168

516

223

582

Full Service Landscaping Professionals
529-2175
info@diamondcutwallawalla.com
www.diamondcutwallawalla.com
FREE Estimates, Walla Walla Valley Chamber member
discounts available!
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Ribbon Cuttings

176 Wine Valley Road, Walla Walla, Washington
www.winevalleygolfclub.com

Continued from page 1

be in attracting and/or retaining jobs? 76%
very or extremely involved.
13. (One of my favorite questions!),
How would you rate the President/CEO of
the Chamber as a community leader? 70%strong or very strong community leader.
14. Would you recommend a friend to
join the Chamber? 81% yes or definitely yes.
So, my take aways for this year’s survey
are a few different things. First, we are making
progress. According to those that answered
the survey, we have improved each of the
last 4 years on an annual basis. But, we still
have lots of work to do. There is also room

for improvement in all of the categories that
are most important to you. Trust me, we will
work on it.
My goal is to first turn the Walla Walla
Valley Chamber of Commerce into a good
Chamber. Next, I want to turn it into a GREAT
Chamber. Tools like the Chamber Member
Survey is an important way for me to be able
to accomplish these and many other goals of
mine for the Chamber. Thanks for taking the
time to let me know how you feel. Again, I
am always available to hear from you about
how we can make YOUR Chamber great! 

2nd &Tietan • 1355 W. Poplar • 522.2010 • gesa.com
May 2014 | 11

Pre-Sorted
Standard U.S.
Postage Paid
College Place
WA 99324
Permit #44

PO Box 644
Walla Walla, WA 99362

April Business After Hours
Business
After Hours

Thank you Regency at the Park for a wonderful evening
and sharing your beautiful facility!

May 8
Community Bank
& Walla Walla
Sweets at the
Community Bank
in College Place
1288 SE Commercial
Dr. CP
June 10
Ranch & Home

2014
Chamber
Events
Business Classic
Golf Tournament
July 9
Business Awards
Showcase
September 13
Annual Banquet
November 19

larity

ll c
me ca

xtre
e
r
o
f
voice
Plus
r
u
o
i
o
d
u
ith y
w
HD A
t
x
e
T
k app
a
e
p
otoS 1890.
Connected
Since
M
y
M

Better ideas. Better banking.

Walla Walla Main
Eastgate
Ninth Avenue
(509) 526-8731 (509) 529-8181 (509) 527-6460

www.bannerbank.com

Contact us

College Place
(509) 527-3646
Member FDIC

(509) 629-2500
InlandCellular.com
1605 SE Meadowbrook Blvd. Ste. 7 College Place |

29 East Sumach | PO Box 644 | Walla Walla, WA 99362 | Phone 509.525.0850 | Fax 509.522.2038
info@wwvchamber.com | wwvchamber.com

