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The Power of Partnership
• David Woolson, President / CEO

“F

or the strength of the pack is the
wolf, and the strength of the wolf
is the pack.” -Rudyard Kipling, The
Laws of the Jungle, 1895.
I have always believed in the concept that
there is strength in numbers. When diverse
interests and personalities can effectively align
for a common objective, it can be a powerful
force. This is an essential element of the Walla
Walla Valley Chamber of Commerce.
The 700+ members that make up the
Chamber are extremely diverse. From the multitude of businesses, business models, different
industry sectors, personalities (some would say
characters!), we have a unique and interesting
business community. The Chamber’s role is to
be a unifying force, to bring the common interests of businesses together. When the business
community can speak and act with one voice
it can become quite powerful.
This becomes particularly important in
a few different areas. First, we all share the
strong need in having a healthy business
climate in the Walla Walla Valley. Issues such
as governmental regulations and taxation,
availability of a talented workforce, quality of
life and public safety, infrastructure, and many
others, are examples that impact the ability for
your business to thrive not just survive.
The Chamber’s Public Policy Program
and our other initiatives work on these and
other issues that impact the business of our
members. The Chamber has worked to build
effective relations with government and
elected officials. We closely monitor proposed
regulations at the local, state and federal level
that may have a positive or negative impact
on our members. Collectively, we represent a
powerful political constituency.
I believe in creating strategic alliances to
accomplish common goals. The Chamber
has built effective relationships with several
other organizations that help us further the

interests of our members
and our partners. Our
efforts and collaboration
between the Chamber
and our local economic
development partners
has never been stronger.
Our friends at Tourism
Walla Walla, Port of Walla
Walla, Walla Walla Valley Wine Alliance and
Downtown Walla Walla Foundation are trusted
partners to build and promote our community.
The Chamber has also worked hard to
build our connections and relationships
outside of the Valley. I was elected to the Board
of Directors of the Washington Chamber
of Commerce Executives. These are my
counterparts from all corners of the state of
Washington. It ensures that Walla Walla has a
voice at a statewide level on business climate
issues. More importantly, it provides an
opportunity to work collectively and
individually with communities around
Washington. If you have an issue or need a
contact in another city, please let me know if
I can help.
Additionally the Chamber has built
a close relationship with other statewide
organizations. The Association of Washington
Business is an important partner. The AWB
just promoted Kris Johnson as the President
& CEO and he is a good friend of ours. Kris
comes out of the Chamber business and gets
our issues and agenda (and loves W2!). The
Chamber has also built strong relationships
with the Washington Policy Center and the
State Department of Commerce. All good
resources for members!
The bottom line is we are in this
together. If we continue to work together and
play together, the best is yet to come. Thank
you for contributing your strength to our
Chamber “pack.” 
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O

n January 13, the bell rang and
the Washington State Legislature
reconvened for what is supposed
to be a “short” legislative session.
You see, in Washington we operate on a two
year legislative cycle. In odd-numbered years
the session lasts 105 days (to allow for the
creation of a biennium budget) and in even
number years it is 60 days. Thus, it would
be reasonable for us to expect the legislative
session to conclude on March 13 at
which point our hard-working legislative
delegation could escape the I-5 corridor and
return home. However, if the session comes
to a close and the legislature has failed to
complete its work on time, the Governor can
call a special session which can last for no
more than 30 days, and there is no limit to
the number of special sessions that can be
called.
I am told that there was a time when
special sessions were rare and were reserved
for extraordinary circumstances; however,
as of late they seem to have become the
norm rather than the exception. In fact,
Representative Terry Nealey, who was first
elected in 2009, has been through nine
special sessions and has yet to see a legislative
session conclude its business on time. So
will this be the year? Will our legislature
conclude its necessary business in a short 60
days? Tough to say, and while I don’t want to
jinx it, the smart money says there is a strong
possibility that we will see yet another “not
so special” special session this year.
In theory, short sessions are short because
there is not a lot of difficult business that has
to get done. The grueling process of passing
a biennium budget has already taken place,
although some minor supplementary budget
amendments might be necessary. Rather,
the focus of the short session is generally
supposed to be targeted at passing policy
legislation, and 60 days is supposed to be
plenty of time for bill sponsors to determine
if they can muster enough votes or not. In
addition, the short session also happens to

coincide with election
years, so much of the proposed legislation tends
to be fairly partisan and
somewhat contentious,
which in practical terms
often means that it is not
going anywhere (and
probably wasn’t intended
to); thus, 60 days is more
than enough time for folks
who are seeking re-election to beat their
chests before heading home to focus on their
impending campaigns. Some of these types
of “Hail Mary” issue bills have already entered
the legislative arena in Olympia, and many
more are anticipated from both sides of the
political aisle. And while the bulk of these
bills have little chance of moving, they will
take up a lot of time and require interested
parties—like the business community—to be
vigilant in their monitoring efforts in order
to ensure that bad public policies do not in
fact become law.
Here in Walla Walla, we are pretty lucky
to have a legislative delegation that tends to
be very level-headed and reasonable. During
these short sessions, Mike, Maureen, and
Terry all do a good job of protecting our
interests and keeping us informed of pending
issues. During the session, they always make
sure to set aside time to hold town hall
meetings and to participate in the Chamber’s
Legislative 411 conference calls that ensure
that the business community’s voice is
considered in discussions regarding pending
policy proposals. (If you haven’t participated
in a 411 conference call you really should.
Feel free to give me a call at the Chamber
to find out more about our next scheduled
call).
Regardless of whether this short legislative
session actually turns out to be short, there
are many important issues that need to be
addressed and that have the potential to
significantly impact the business community.
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Chamber Ambassadors Are Magical!
• Casi Smith, Director of Special Events
ow that I’ve experienced nine
months as the Director of Special
Events with the Walla Walla Valley
Chamber of Commerce and a new
year has emerged, I’ve taken time to reflect
on the many events and experiences I’ve been
fortunate enough to be a part of so far, plus
the people I’ve met.
Amongst those many people are our
Chamber Ambassadors. I am excited to
take the helm of the Chamber Ambassador
Program in addition to my duties as your
Director of Special Events. Along with that
comes a great deal of pride and respect for
anyone who volunteers and is selected to
be an Ambassador of any kind…but now,
specifically for the Walla Walla Valley Chamber
of Commerce in my hometown.
My pride, respect and admiration of
Ambassadors initially originated from the
Walt Disney Company and, specifically The
Disneyland Resort, for which I worked for
more than 15 years. The Disneyland Resort
Ambassador Program dates back to 1965 when
Walt Disney selected his first Ambassador,
Julie Reihm. The Ambassador serves as the
Resort’s “Emissary of Goodwill,” as a media
representative and as official host to Resort
guests. As the official spokesperson, the
Disney Ambassador offers the community,
plus national and international markets, a
personal relationship with the Resort. It is
one of the highest honors bestowed by the
Walt Disney Company upon Ambassadors
and those selected are overjoyed to receive
such an honor and title that creates memories that last their lifetime!
Our Walla Walla Valley Chamber of
Commerce Ambassadors are much the same.
Contributing to the overall economic health
and growth of the Walla Walla Valley business
community, the Ambassadors serve as
delegates and support the regions’ growth by
engaging members in WWVCC programs and
events while helping inform new and existing
members. In addition, Ambassadors provide
support at events throughout the year, such
as Business After Hours, Member Ribbon
Cuttings, Open Houses and Chamber core
events. Chamber Ambassadors are goodwill
representatives by giving of their time to
help businesses grow and achieve successful

N

results. They are professional
liaisons to the business
community and strengthen
the Chamber’s relationship
to its members and the
community. Because all
Ambassadors are active
members of the Walla
Walla Valley Chamber of
Commerce, they provide
an important member-tomember link, understanding and responding
to member needs as only another member
can.
Each month, Ambassadors dedicate time
to interact with other business entrepreneurs,
professionals, volunteers and other individuals
on behalf of the Walla Walla Valley Chamber of
Commerce. Ambassadors encourage members
to become involved and help them to learn
more about Chamber programs and initiatives.
Ambassadors take new members under their
wings, foster communication between the
Chamber staff and members, and generally
act as the eyes and ears of the Chamber in the
community. Ambassadors also represent
the Chamber at networking events, business
meetings and other functions.
Our current Ambassadors are incredible
at what they do and we can’t thank them enough
for the time they volunteer and efforts they
make to help the Chamber and community
business. Thank you personally to Kris Youd,
Casey Moller, Tara Crain, Judy McDole, Jim
Pease, Willy & Brenda Breshears, Melissa
Bieber, Michelle Conner, Horte Hernandez,
Peggy Chavez, Sandi Rowe, Kim McDaniels,
Peter Early, Shannon Block, Sheila Peterson,
Terra Luthi, Tom Stokes, Wade Robbins, Erica
Walter, and Andre Selfa.
Would you be interested in becoming an
Ambassador? The Walla Walla Valley Chamber
of Commerce is currently recruiting new
Ambassadors to join their team! It is exciting,
fulfilling, and a lot of fun!
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Qualifications:
• Ambassador applicants must be employed
by a Chamber member in good standing, either as an individual or as a representative of
a member organization.
Continued on page 10

Experience the difference of BETTER HEARING

Free Hearing Screenings!
} 75-day trial
} Loss & damage insurance
} 3-year warranty } Advanced digital technology

Walla Walla
30 W Main St, Ste 205 |

509.876.4541

Neil W. Aiello, Au.D.
Doctor of Audiology

www.ColumbiaBasinHearing.com

February 2014 | 3

Members’ News Flash

BOARD OF
DIRECTORS

Loyalty Program at Forward
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Introducing the Forward Boutique Loyalty
Card. Sign up for your card and start earning!
For every net dollar spent in the store,
you’ll receive 1 point and your card will
be punched. Fill up your punch card and
redeem it for $20 off your next purchase at
Forward.Earn punches faster when you shop
during bonus points events throughout the
year. Be the first to find out about sale events
and receive special promotions.
Loyalty Card customers will have special
invitations to private shopping parties with
special savings and incentives. You’ll receive
an email offer for a discount coupon during
the month of your birthday!
*Bonus point’s opportunities do not apply
to Forward purchases with gift certificates.
Redeemed rewards have no cash value.
If you have any questions, visit us at
51 E Main St. WW or call 509-572-7732

March to the Oscars

The Gesa Power House Theatre will host
“March to the Oscars,” a series of weekly film
classes and community film series leading
up to red-carpet Oscar viewing gala for the
86th Annual Academy Awards Ceremony on
Sunday, March 2.
Ron Williams, Managing Director of the
Gesa Power House Theatre, will teach the
class, which is made available through the
Quest program at Walla Walla Community
College. Quest: An Institute for Learning in
the Third Age offers a variety of classes and
activities for community members 50 years
and older.
The “March to the Oscars” class will be
held at the Gesa Power House Theatre on
Thursdays at 2:30pm, from January 16 to
February 27. Films shown and discussed
during the class will be shown again for the
public that evening at 7:30pm. Tickets for the
evening screenings ($8 general admission,
$6 students and Walla Walla Chamber of
Commerce members) will be sold at the
door.
The first film in the “March to the Oscars”
series will be the early Alfred Hitchcock
thriller “Rebecca.” This 1940 film, starring

Laurence Olivier and Joan Fontaine,
won the Oscar for Best Picture and Best
Cinematography. Hitchcock was nominated
for Best Director but did not win. The final
film lineup will be determined with input
from members of the film class.
For the latest information, please visit
www.phtww.com. Details for the March 2
Oscars Viewing Party will be announced
closer to the event. 

EWASDA 3rd Annual Silent Auction

EWASDA is hosting their 3rd annual
Wine/Brewery/Silent Auction on February 8
at Jacobi’s Café from 5pm-7pm. The bidding
will end at 6:30pm. This year will be very
special in many ways; EWASDA is adding
Dragon’s Brewery to the evening along with
a local winery and appetizers created and
served by Jacobi’s Café. Additionally you
do not have to wait to get your auction item,
there will be a “buy it now price” on each
item. Buy the item and no worry, you will
not be outbid. They also want to encourage
those attending the Hospice Elegant Evening
to present their ticket and get a reduced price
ticket to EWASDA’s event. Last year they had
over 150 items. This year they already have
gift certificates, jewelry, handcrafted items, a
Mariner’s package, and more items coming
in every day. Please come have a fun night
and help send children affected by autism
to a special camp designed especially for
them. For tickets, call Lori Peterson at
509-876-2396. 

SMMC A Top Performer

The Evening of Elegance event to benefit
Walla Walla Community Hospice will be
held on Saturday, February 8 at 6:00pm. The
event will be held at the Marcus Whitman
Hotel and Conference Center.
The event includes wine and hors
d’oeuvres, elegant dining, and a live and
silent auction.
The full auction catalog will be available
for preview on the hospice website at
www.wwhospice.org beginning February 6,
and updates will be posted on their Facebook
page: wallawallahospice.

Advertise your business or special
event here.
For just $50 a month or $500 for one year,
send us your print ready ad and your
advertisment will be in over 1,000 copies
of this publication distributed throughout
the Walla Walla Valley.
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Call the Chamber at 509-525-0850 or
info@wwvchamber.com today.

Members’ News Flash
Cost of the evening is $100 per person.
Full tables accommodate groups of ten.
Contact Walla Walla Community Hospice
at 525-5561, e-mail to laurie@wwhospice.
org or see facebook/wallawallahospice for
more information. Payment may be made
on-line via Eventbrite . Reservations must be
confirmed with payment by February 4. 

The Boys Next Door in February

The Little Theatre of Walla Walla
presents The Boys Next Door. Performances
are February 7, 8, 14, 15, 16 (matinee), 21,
22, 23 (matinee). All performance are at
8:00pm, with matinee performances starting
at 2:00pm
The Boys Next Door is a play set in
the New England area, dealing with four
men with various mental disabilities who
live in a group home. It takes place over a
period of two months and consists of brief
vignettes about their lives. The play provides a
humorous commentary on the men’s lives,
taking some surprising twists and turns along
the way when they are dealing with their
caretaker, relatives and the general public. It
is an interesting, honest look at how we deal
with the mentally challenged in our society.
**NOTE: This play contains some
language that may be inappropriate for some
patrons/younger audience members**
Online ticket sales start Monday,
February 3 @ 7:00pm. Visit the Little
Theatre’s website at www. ltww.org or call
509-529-3683

30th Anniversary Means 30% Off

Sign DeSigns by Karen Heinzman has
been providing the Walla Walla valley with
custom hand-painted signs since February,
1984. With an art background and
winning a contest for the first Valley Transit
logo, Karen started her small business while
being mom to three small sons. Over the
years, the business has grown to include
work for thousands of clients in the area.
Hand-painted jobs include post, wall and
projecting signs, banners, site signs, wall
lettering, murals, sidewalk signs, awnings,
vehicles and windows. Karen’s graphic

design includes logos, business cards, postcards, newspaper ads, brochures, site maps
to scale, invitations and more. Specialties
– restorations of building lettering, old sign
boards, antique safes and statues; calligraphy
of school graduation composites, certificates,
wedding stationery and hand-numbering
wine bottles; interior design of homes,
churches and businesses.
Largest murals to date are the
“Welcome to Historic Walla Walla” mural on
the east-side city water tank and the Energy
Building for Pendleton Grain Growers. In
celebration of Sign DeSigns’ 30th Anniversary, Karen is offering 30% off of labor on all
jobs booked during the month of February
and an invitation for you to visit her new
website at www.designsbykheinzman.com
to view many examples of her work over the
past 30 years. Sign DeSigns can be reached
at heinzrk@charter.net or 509-525-3558.

Elvis Is In The Building

Elvis is in the building at Wildhorse
Resort and Casino in Pendleton on February
13, Wildhorse will host Justin Shandor,
nationally-recognized Elvis Tribute Artist in
Rivers Events Center.
The evening will feature dinner and a
show with the World’s Ultimate Elvis and his
nine-piece band. Tickets go on sale January
14 at 9am.
Pictures of the Shandor have been
mistaken for those of Elvis himself. His
voice is so close to that of Elvis’ that he has
won many awards, including the prestigious
“Heart of the King Award” in Las Vegas. In
addition, in September 2013, Shandor was
awarded the “Best Elvis Impersonator of the
Year.”
The Ultimate Elvis night will begin at
6pm with dinner on February 13 and the
show will begin at 8pm. Tickets are $85
per couple or $20 per person for the show
only. Tickets go on sale January 14 at 9am
at wildhorseresort.com or in the Wildhorse
Gift Shop. Specials hotel room rates are
available for ticket holders. Justin Shandor
is sure to leave Pendleton “All shook up!”
Call 541-278-2274 for more information. 
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Balloon Stampede Poster Unveiling
Join us Tuesday, March 11, 5:30 pm, for a very
special Business After Hours sponsored by Gesa. We will
be unveiling the poster design for the 40th Annual Walla
Walla Balloon Stampede presented by Gesa Credit Union
being held May 9-11.
We also have some exciting additions for this year’s
Stampede that will be announced at Business After Hours! Don’t
miss out on this evening of fun as we network together, build relationships,
grow our businesses and officially launch the 40th Annual Walla Walla Balloon
Stampede with the unveiling of the official poster!! 
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A Celebration of Fine Food, Wine, and Art
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Legislative 411
The Washington State Legislature is in session and there are a number of proposed bills
that could have a significant impact on your business. In order to ensure that the voice of the
business community is heard loud and clear, our legislative delegation needs to hear directly
from you. As such, the Chamber has organized a series of lLegislative
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Balloon Stampede Sponsorship
Chamber membership represents some of Walla Walla County’s most important and
influential corporate leaders, mid-level managers, small business owners, entrepreneurs, young
professionals, media personalities, educators, political figures and more. Your company’s name
is included in print and online advertising and this is collateral which will earn you public
recognition.vides a great means of broadening your competitive advantage by improving
your company’s reflection, prestige and credibility through supporting events that your
community and audience find attractive. Chamber events are highly publicized and so are
their sponsors.
The 40th Annual Walla Walla Balloon Stampede presented by Gesa Credit
Union is seeking sponsors. The Balloon Stampede is one of the biggest events of the year in
the Walla Walla Valley. Thank you for supporting this event. 

Sponsor Pledge Form 2014
Prepare to Launch!! With your support, the Walla Walla Valley Balloon Stampede presented by
Gesa Credit Union will continue to be a diverse, high quality, FREE event for our children, and
their children!
Complete and return this pledge form so that we may include your business name
in our event promotions as soon as possible!
YES! Reserve a Balloonmeister Sponsorship for $1,400
YES! Reserve a Tethering Sponsorship for $750!
YES! Reserve a Flight Club Sponsorship for $350!
YES! Reserve an Enthusiast Sponsorship for $175!
Balloon Booster Sponsorship for $50 - $100 (you choose your level)!
CALL ME! My co-workers would like to form a volunteer work team.
Work teams are needed Sunday May 4 - May 11.

Check is enclosed

Charge my credit card:
_ ______________________________

Account Number

RENEWING
MEMBERS(SINCE)
Park Plaza Retirement
Residence (‘87)
Postal Annex + (‘00)
Sign DeSigns (‘99)

Singer’s Chevron
Food Mart, LLC (‘11)
Ski Bluewood (‘11)
Snake River Housing
Inc (‘05)
Super 8 Motel Walla
Walla (‘91)
The Maple Counter
Cafe (‘11)
Thompson &
Kreitzberg, PLLC
(‘85)
Thompson Family
Acupuncture Clinic
(‘12)
Turner Associates
Marketing & Design
(‘94)

Expires______/______ CSV_______ Billing Zip Code___________

_________________________________________________
Signature

Business Name:
Contact Name:
Billing Address:
Phone:

Email:

Walla Walla County
Republican Party
(‘02)
Walla Walla Sweets
Baseball Club (‘09)

Thank you for your partnership!
Casi Smith, Director of Special Events
Fax: 509-522-2038
Walla Walla Walla Valley Chamber of Commerce
29 E. Sumach, PO Box 644, Walla Walla, WA 99362

Continued on page 10

BUTLER CARPET CLEANING

No-Soap Cleaning Process		 		Carpet Cleaning
Upholstery Cleaning		 		Tile Cleaning
Locally Owned & Operated		 		Commercial & Residential
For Office Use Only

TONY RUKAVINA
Owner
509-956-9996

Let the “BUTLER” Do it!

Invoice Number:_______________________________
Payment Method: ________________ Date: _______

S
OOMWalla Walla Balloon Stampede
2 RAnnual
39th
$75
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Kris Youd
President
Coldwell Banker
Casey Moller
Vice President
Camp Fire USA
Tara Crain
Past President
Copier Service, Inc.
Melissa Bieber
Eagle Home Mortgage
Shannon Block
Block, Maughan &
Associates
Brenda Breshears
Elsom Roofing, Inc
Willy Breshears
CH2M Hill
Peggy Chavez-Cazier
Individual
Michelle Conner
Baker Boyer Bank
Peter Early
Abadan

Seven Predictions for 2014
• Shannon Bergevin, Chamber of Commerce Immediate Past Chair
y company, Express Employment payroll of firms like Express.
Professionals, is part of a national In South Africa, where
network of employment firms. As Express operates nearly two
we all getting rolling deeper into dozen locations, roughly
2014, I wanted to share some predictions for seven percent of the
the year that may impact your business that country’s workforce is on
we are seeing from our perspective.
the payroll of Express or
1. The national unemployment rate one of our competitors. We
expect the United States
will not change very much.
The rate dropped from 7.9% at the to follow these global
beginning of 2013 to 7.0% now, but Express trends and a three to five
believes 2014 will end with a rate between percent temp penetration rate in the U.S. is not
6.7% and 7.2%, little changed from its unrealistic.
current rate.
6. The disability rate will continue to
rise.
2. The labor force participation rate
A recent study from the Federal Reserve
will stay stuck at 1970s levels.
Bank
of San Francisco attributed part of the
The current participation rate of 63%
drop
in
the labor force participation rate to the
will fluctuate in a range between 62.6% and
63.5% by the end of 2014, little changed from “increased use of some social benefit programs,
its level in 1978. This is a troubling sign that notably disability insurance.” According to
many people have given up looking for work. the Social Security Administration, there are
currently 8.9 million former workers collecting
3. Hiring uncertainty will prevail disability payments, up sharply from 4.7
throughout the year.
million in 1998. Unless changes are made,
The business climate remains murky the rate will easily exceed nine million former
and cautious, in part because of a general workers in 2014.
weakness in the economy and dysfunction in
7. Apprenticeships are returning to the
Washington, D.C. Businesses are also trying to
understand the impact of the Affordable Care marketplace.
As manufacturing continues to grow, local
Act, which has created significant uncertainty
economies recover and businesses struggle to
that is adversely affecting hiring trends.
attract skilled trade workers, apprenticeships
4. Skilled workers will remain hard to will return to the marketplace. This will be
find, even though good jobs await them.
especially prevalent in local economies where
Workers with the right skills, especially manufacturing plants need workers to run
blue-collar workers with the right training, sophisticated, high-end technology in order to
will be in high demand. However, skilled promote innovation, productivity, and growth.
workers will remain hard to find. The market- An increased number of businesses will need
place is suffering a skills gap now and the gap to work with local community colleges or
will persist throughout 2014.
vocational schools to develop apprenticeship
5. The percentage of temporary workers programs because high school and college
graduates are not trained in the right skills.
will reach an all-time record-high.
Driven by business uncertainty and
Hopefully, the economy (and your
changing labor trends, the percentage of business!) will continue to gain traction
workers who consider themselves “temporary” in 2014. Finding qualified employees and
will break the record of 2.03%, previously set managers to build your business will continin April 2000, according to Staffing Industry ue to be the key to your success in 2014 and
Analysts. European nations have between three beyond. 
and four percent of their workforce on the

M

Connected Since 1890.
“We Care About Your Safety”

Electrical Wiring & Repair
Pumps & Motors ~ Gates
Security & Fire Alarm Systems
1421 Dell Avenue
Walla Walla, WA 99362

509-529-2500

WA DOYLEEI277CL ~ OR CCB# 19588
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Better ideas. Better banking.

Walla Walla Main
Eastgate
Ninth Avenue
(509) 526-8731 (509) 529-8181 (509) 527-6460

www.bannerbank.com

College Place
(509) 527-3646
Member FDIC

Photo by Kimberly Miner

AMBASSADORS

Visionary Member of the Month

The year was 1910. A gallon of gas cost 7 cents
and electricity was 15 to 20 cents a kilowatt-hour.
The electric light bulb was 30 years old and 92
million people called the United States home.
It also was the year that four small electric companies in Astoria and Pendleton, Oregon,
and Yakima and Walla Walla, Washington, became Pacific Power. The new company served
7,000 customers.
Thanks to thousands of customers and our employees, Pacific Power today delivers
reliable electricity at a fraction of those 1910 prices to more than 724,000 homes and
businesses. Along with our sister company Rocky Mountain Power, we have 74 generating
plants, including thermal, hydroelectric, wind and geothermal units, more than 61,500 miles
of electric distribution line, and 15,800 miles of transmission line.
We’ve seen a lot of change in 100 years, but through it all there’s been one constant – you,
the customer. We value your business and the partnerships we have with the communities
we serve.
We’re as committed today to delivering safe and reliable electricity as we were in 1910.
We’ll continue to invest in new and improved ways of doing business to manage costs and
improve our service to you. Thanks to you we will be around for many years to come. 

Welcome To Our New Chamber Members
Forward Boutique, 51 E Main Street, WW 509-572-7732
Carrying some of the best women’s clothing, shoes and custom jewelry. Keeping you fashion
forward with great brands like Miss Me, Big Star, & L.A. Idol to name a few!
National Active and Retired Federal Employees, 38 Marilyn Lane, WW 509-525-3697
NARFE is the only association solely dedicated to preserving and improving the health care
and retirement benefits of federal workers and retirees.
Scott Adams CPA, LLC, 30 W Main Street, Suite 204, WW 509-522-0500
Services include bookkeeping and payroll services, QuickBooks consulting, and income
tax planning and preparation for individuals, small to medium businesses and charitable
organizations.
The Essential Guide, 2313 Los Arbor Drive, NM 509-540-2555
The award winning lifestyle publication marketing the Inland Northwest and Southeastern
Washington.
Do you have a new member to refer? Email David at dwoolson@wwvchamber.com.

AMBASSADORS
Horte Hernandez
Night Life Walla Walla
Terra Luthi
Holiday Inn Express
Kimberly McDaniels
Krivoshein Financial
Judy McDole
Walla Walla School District
Jim Pease
Windermere Real Estate
Sheila Peterson
McDonald Zaring
Insurance
Wade Robbins
Banner Bank
Sandi Rowe
Community Bank
Andre Selfa
Gesa Credit Union
Tom Stokes
Windermere Real Estate
Erica Walter
Premier Cellar

Continued from page 2

In addition to the plethora of divisive policy
bills that will be proposed, the legislature is
going to have to wrestle with some big issues.
The debate over a transportation package
continues and seems to get bumpier by the
day. The legislature will have to wrestle with
the question of how to comply with the
Washington State Supreme Court’s mandate
that it fully fund basic education, which by
all accounts seems to require an additional

$5 billion. These are big issues and they
will require some serious discussions. Will
the legislature conclude its work in 60 days,
or will it get bogged down in partisan issue
debates and have to come back for another
“not so special” special session? Only time
will tell, but I for one, am certainly rooting
for them to stick to the schedule, keep their
noses to the grind stone, and wrap up their
business before the Ides of March. 
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Member Of The Month

I love architecture and what it can do for people and their environment.
In today’s world we can create comfort and environmentally efficient buildings
and homes. Good design makes good business in our working world. It creates
an atmosphere where people want to come back again and again. Architecturally designed structures can provide a quality that will last forever, are
efficient, and affordable. I can design anything that a client may want, from
small storage structures, to a custom home, to a multistory office building,
or a remodel of an existing home or office.
I am dedicated to good school design and how we can help our next
generation. I serve on the Walla Walla County Planning Commission, the
Historic Preservation Commission, and I am currently the Political Representative of the Central
Chapter of the AIA (American Institute of Architects). I graduated in Architecture in 1985 from
WSU, and received my Architectural License in 1990. Worked for the Army Corps of Engineers
for nine years, including two years working in Japan, and have had my own practice for twenty
years. I have three kids, one in college, and
two currently in the Walla Walla Schools.
I enjoy being involved with sports and
coach track at Garrison Middle School and
volunteer coach with Parks and Recreation
soccer and softball. My contact information
is 509-301-9616 or lindaarchitect@charter.
net. This is a Dental/Orthodonture Clinic
I designed in Wenatchee, WA. 

Continued from page 3

• Ambassadors must participate in a member orientation before acting on behalf of
the Chamber.
• The Ambassador must take the initiative
and be motivated to meet new members at
Chamber events and at business site visits.
• Each Ambassador must respect the business of the Chamber of Commerce.
Benefits to New Chamber Members:
• Exposure to over 700 Chamber Members.
• Quick assimilation into the Chamber.
• Increase networking and exposure within
the Chamber.
• Quickly learn that the greatest benefit of
Chamber membership comes to those who
put the most into being a member.
Benefits for Ambassador Program Members:
• Unsurpassed business contacts and
networking opportunities.
• Eligibility for “Ambassador of the Year,”
presented at the Annual meeting.
• Eligibility for “Ambassador Spotlight” in
the Chamber newsletter.
• Increased visibility and exposure for you

and your business.
• Enhance your career through strategic
networking.
• Face-to-face networking with other Chamber
members.
• Satisfaction of helping new members
become an active contributing member.
• Help the Chamber grow and become even
more effective.
• Increased exposure to the Chamber and its
many initiatives.
• Briefings from the Chamber President &
CEO as well as direct contact with decision
makers.
• Ability to expand circle of influence and
make stronger community connections.
• Lasting business relationships and friendships.
• Recognition in Chamber newsletter and
website.
If you are interested in being considered
to become a Chamber Ambassador, please
contact Casi Smith at 525-0850 to obtain an
application. We look forward to seeing you
in 2014! 

Eye Examinations
Eye Health Management
Contact Lenses / Sunglasses
Large Frame Selection

Since 1949

509.529.2020
Valley Vision Clinic
22 West Main Street
Walla Walla, WA 99362
www.valleyvisionclinic.com
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Accepting New Patients

Optometric Physicians
Dennis Poffenroth, O.D.
Luther Ness, O.D.
Rebecca Musick, O.D.
Angela Ferguson, O.D.
Jeremy Beam, O.D.
Rick Harrison, O.D.

CCB 199419

Yearly Membership Survey
One of the most important things for the Walla Walla Valley Chamber of Commerce is
to make sure that we are serving our members. It is important that we understand how our
efforts, programs, communications, events and initiatives are useful and relevant to you.
We also want your honest feedback about how we are doing and how we can improve
our efforts. Each year we conduct the Chamber Membership Survey to each of our 700+
members. The survey should take you about 5-10 minutes. Your responses are completely anonymous and will be compiled with all of the responses from the members. We will
share the final collective results with you and the rest of our membership in this monthly
newsletter. We will not see any individual responses, so please be brutally honest!
We are committed to making YOUR Chamber an effective and powerful resource tool for
you, your business and the community. The Chamber Membership Survey is an important
way to make sure that happens. We need to hear from you!!
Please feel free to contact us if you have any questions or comments. You can call us at
509-525-0850 or email David at dwoolson@wwvchamber.
The survey will launch in February, so please don’t wait when it arrives in your email. We
want YOUR input into the goals the Chamber of Commerce implements in the coming year.
Thanks for your valued support. 

February Business
After Hours

CHANGE OF DATE & VENUE

Forgeron Cellars is proud to host Business
After Hours on Tuesday, February 18 from 5:30–
7:00. Meet Winemaker and General Manager,
Marie-Eve Gilla and learn her secrets for making
award-winning wines. The staff will be providing
tours of the winery, giving you the opportunity to
experience where all the magic happens!
Enjoy a selection of fabulous Forgeron Cellars
wines paired with scrumptious taste treats.
Be sure to bring your Business cards to enter
the raffle for “Anvil Bucks,” Forgeron Cellars’
special currency for wine purchases! This
promises to be an evening you will truly enjoy.
We look forward to seeing you there.

33 West Birch Street

Advertise Your
Business or Event

Newsletter insert advertising has been rated
one of the best, most cost-effective forms of
advertising by members. For just pennies per
reader, you can put your information in front of
highly targeted local businesses and community
members.
Your Chamber membership entitles you to
advertise your business or event in the monthly
ChamberNews. Only Chamber members
can advertise in the newsletter, so you are
able to target other committedbusinesses who
care about our community and the success of
business in the Walla Walla Valley.
Provide 900 copies of your insert on regular
weight, 8.5”x11” non-glossy paper that is not
folded. The cost for this insert is $150, which
covers postage. The insert is an excellent, costeffective way to promote your Chamber member
business.
To get your insert into the March ChamberNews, please have your inserts to us by 5:00pm
on February 10, 2014. Inserts are typically due the
second Monday of each month.

Advertise your business or special
event here.
We can help with that!

At Alder Family Dental we are continuously trying to
better serve you.Just call a day in advance of your
appointment and we will be happy to pick you up and take
you back home after your appointment!
No strings, no gimmicks, we care about your dental
health, and want to be at your service!

For just $50 a month or $500 for one year,
send us your print ready ad and your
advertisment will be in over 1,000
copies
Call 509-525-9474
of this publication distributed throughout
the Walla Walla Valley.

Contact Betsy at 509-525-0850 or
bhadden@wwvchamber.com today.
February 2014 | 11

Pre-Sorted
Standard U.S.
Postage Paid
College Place
WA 99324
Permit #44

PO Box 644
Walla Walla, WA 99362

January Business After Hours
BUSINESS
AFTER HOURS

Walla Walla Community College Culinary Arts program
hosted January’s Business After Hours.
Thanks for all the fantastic food.

February 18
Forgeron Cellars
33 W. Birch, WW
March 11
Gesa Power House
Theatre

2014
CHAMBER
EVENTS

Balloon
Stampede
May 9-11
Business Classic
Golf Tournament
July 9
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THE U-B BRINGS NEW
CUSTOMERS TO YOUR DOOR.
WALLA WALLA

Union-Bulletin.com

176 Wine Valley Road, Walla Walla, Washington
www.winevalleygolfclub.com

CONTACT US

UNION-BULLETIN
We Bring the Valley to You

(509) 629-2500
InlandCellular.com

Call 525-3304 for more information.

1605 SE Meadowbrook Blvd. Ste. 7 College Place |

29 East Sumach | PO Box 644 | Walla Walla, WA 99362 | Phone 509.525.0850 | Fax 509.522.2038
info@wwvchamber.com | wwvchamber.com

